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Efficient, safe response to January 16 outage

•Private contractor dug into 
electric network circuit 

•Affected 11th St. to MLK Jr. 
Blvd. and Rio Grande St. to 
Red River St.

•AE crews replaced 
hundreds of feet of cable, 
transformers to restore 
power to all but one 
customer in under 6 hours
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Upcoming Recommendations for Council Action

•IT-related procurements:
•SmarteBuilding – energy management software

•PowerPlan – asset management and cost recovery

•Dell and Sirius – Strategic Infrastructure Transformation Program 

•Dell – amendment for AE and CTM hardware and software

•Siemens Industry – CTECC building automation and fire alarm
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Innovations, Events and Awards

•Launch of Energy 
Management 
Module for 
Residential 
Customers 

•City of Austin 
Utilities Online 
Customer Care Portal 
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Innovations, Events and Awards 
Austin Energy Regional Science Festival – February 20-23
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Innovations, Events and Awards
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https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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