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Eligibility
– Live within Austin’s full purpose 

jurisdiction 
– Make 80% or less of the Median 

Family Income (MFI)
– Currently on a lease or contractually 

bound rental relationship

– Not already a recipient of federal 
rental assistance programs

– Can evidence a COVID-19-related 
income loss

Benefits
– Up to six months of full 

contracted rent payment for 
rent incurred between March 
2020 through December 2020.

– Rent payments are 
made directly to the 
landlord/property 
manager/property owner who 
is owed the rent.
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Designing for Equity



Goals for Designing a Program with Equity
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 Rapid – Allowance for Parallel Tenant & Landlord Applications

 Accessible – Working with Community Partners to reduce 
barriers to application

 Accountable – Clear Demographic Data Captured

 Targeted – Prioritizes Households at 30% AMI

 Sustained – Up to 12 months back payment of RENT

From Texas Housers – Principles of Equitable Rent Relief



Future Funding & 
Programs



Future RENT Assistance
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 $29 Million in Funding (ERAP - U.S. Treasury Department)

 Assistance to Prioritize Unemployed Persons (past 90 days)

 Assistance to Prioritize Persons Under 50% AMI

 Utility Assistance Available

 Streamlined Application Process



Tenant Stabilization Programs
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I Belong in Austin (El Buen Samaritano)

Texas Emergency Rental Assistance Program (El 
Buen Samaritano)

Eviction Representation Program (Texas 
RioGrande Legal Aid)

Tenant & Landlord Mediation Services (Austin 
Tenants Council)
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