
*** External Email - Exercise Caution ***  
Dear Councilmember Kelly, 

I just left you a voicemail with this information and I can make myself available to talk any time today if 

you would like more information. My cell phone is 202.812.0554. 

  

I called, and am writing today about the City Council’s important decision to purchase a hotel for victims 

of family violence. 

  

As you know, SAFE currently does not have enough shelter beds for those in need of immediate shelter 

from family violence – let alone all the people that are making the impossible choice between staying in 

an abusive home or facing homelessness. We are deeply grateful that the City has expressed the intent 

to purchase a hotel with the explicit intent to operate it as a shelter for family violence victims.   

  

And we are so pleased that SAFE was selected to operate the hotel.  Even without a hotel building from 

which to operate, we are now less than two weeks in and are already sheltering 28 people specifically 

through this contract.  We have established the first of several agreements to rent rooms at local hotels 

and also some large multi-bedroom homes.  While this is not the most financially viable long-term 

solution to provide shelter, it is a wonderful start to sheltering victims from our waiting list! 

  

We were disappointed to learn that the hotel in District 4 that was to be used for this purpose can no 

longer be used for the family violence shelter.  When the hotel in northwest Austin was suggested 

instead, we quickly began studying its feasibility.  We spoke with APD Victim Services, our counterpart in 

Williamson County, our staff, and most importantly our staff that work with the criminal justice process. 

What we learned is that there are significant drawbacks to using a hotel that is located outside of Travis 

County.  We are especially concerned about jurisdictional issues. Travis County has the best protective 

order system in Texas. SAFE has longstanding, trusting relationships with schools, law enforcement 

systems and more in Travis County – relationships that have taken us decades to build. And Williamson 

County doesn’t afford the same protections for undocumented immigrants. While we are excited to 

offer a shelter further away from our existing sites in East Austin, we strongly believe that operating out 

of a hotel in Williamson County is not in the best interest of Austin survivors.  

  

SAFE respectfully requests and recommends that the City purchase a different hotel in Travis County 

to help victims of family violence find safety and work toward a future without violence.  We do not 

think there is a perfect hotel, and we will remain open to all opportunities as we work side by side with 

City Departments to identify and make ready a suitable hotel.  Our strong recommendation, built on our 

47 years of experience operating a holistic family violence program for Austinites, is that this shelter be 

located within Travis County.   

  

Thank you for your consideration – and please let me know if you or your staff have any questions. 

Best wishes, 

Piper Stege Nelson 

  
  
  
| Piper Stege Nelson (she/her/hers) | Chief Public Strategies Officer | SAFE 
| Cell: 202.812.0554 | safeaustin.org 
  

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsafeaustin.org%2F&data=04%7C01%7CThomas.McGregor%40austintexas.gov%7Ce2685e0387f744c814cf08d92b96eb85%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637588749461260302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=V%2FEk8%2Bunr2S%2FrTnQq4SsVe4wrMKHNlohnA8BMRY21f8%3D&reserved=0


| 24-hr SAFEline - Call: 512.267.SAFE (7233) | Text: 737.888.SAFE (7233) | Chat: safeaustin.org/chat 
| For Deaf, DeafBlind, DeafDisabled, Late-Deafened, and Hard of Hearing people, please use relay/VRS 
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CAUTION: This email was received at the City of Austin, from an EXTERNAL source. Please use caution 
when clicking links or opening attachments. If you believe this to be a malicious and/or phishing email, 
please forward this email to cybersecurity@austintexas.gov.  
 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.safeaustin.org%2Fchat&data=04%7C01%7CThomas.McGregor%40austintexas.gov%7Ce2685e0387f744c814cf08d92b96eb85%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637588749461270255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a5h2Y3BgmlcAAj2%2FVMJ7ERAaw%2FrvDNA3zBon7qc0N%2Fo%3D&reserved=0
mailto:cybersecurity@austintexas.gov

