
 
  
August 9, 2021 
 
 
Sheryl Tillson DBA Tillson Industrial Mechanics LLC 
Chuck Doughery 
VP of Client Relations 
2419 Meadow Lane 
La Marque, TX 77568 
chuck@tillsonindustrial.com 
 
Dear Mr. Doughery: 
 
The Austin City Council approved the execution of a contract with your company for 
Stationary Equipment Maintenance and Repair Services in accordance with the 
referenced solicitation. 
 

Responsible Department: Austin Resource Recovery 
Department Contact Person: Scott Long 
Department Contact Email Address: Scott.Long@austintexas.gov 
Department Contact Telephone: 512-974-4304 

Project Name: 
Stationary Equipment Maintenance and Repair 
Services 

Contractor Name: 
Sheryl Tillson DBA Tillson Industrial Mechanics 
LLC 

Contract Number: MA 1500 NA210000176 
Contract Period: 08/09/2021 – 08/09/2024 
Dollar Amount $150,000 
Extension Options: Two 12-month options at $50,000/option 
Requisition Number: RQM 1500 21040600587 
Solicitation Type & Number: IFB 1500 JOG1020 

  
Thank you for your interest in doing business with the City of Austin. If you have any 
questions regarding this contract, please contact the person referenced under 
Department Contact Person. 
 
Sincerely, 
 

 
Jo Gutierrez  
Procurement Specialist III 
City of Austin 
Purchasing Office  
 
cc: City Contract Manager  
 Contractor’s Contract Manager 
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OFFER CERTIFICATION  

Instructions.  Offerors shall complete and sign the Offer Certification section of this section as indicated.  Offerors shall 
not complete any portions of the Acceptance section below.  Submittals with incomplete and/or unsigned Offer 
Certification are not considered to be Offers and will be rejected as nonresponsive. 

Company Name:  Tillson Industrial Mechanics LLC 

Company Address:  2419 Meadow Lane 

City, State, Zip:  Houston, TX. 77568 

Company’s Austin Finance Online Vendor Registration No.  V00000973070 

Company’s Officer or Authorized Representative:  Chuck Dougherty 

Title of Officer or Authorized Representative:  VP of Client Relations 

Email:  chuck@TillsonIndustrial.com  Offeror’s Phone:  (719) 207-3342 

Offeror’s Signature:    Date:  07/15/2021 

OFFER:  The above signed, by his/her signature, represents that he/she is submitting a binding offer and is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. The Offeror, by submitting 
and signing below, acknowledges that he/she has received and read the entire document packet including all 
revisions, and addenda and agrees to be bound by the terms therein. 

ACCEPTANCE BY THE CITY 

For City Staff only.  The City will complete and sign this section only if the City accepts the Offer. 

Contract Number: _____________________________  

Printed Name of City’s Authorized Procurement Staff:  ______ 

Title of City’s Authorized Procurement Staff:  

Signature:   Date:  

Email:  Phone:  

ACCEPTANCE:  The Offer is hereby accepted.  Contractor is now bound to sell the materials or services specified in the 
Contract.   

Type text hereTyTyTTyTyTyTyTyTyTyTyTyTyyTyTyTyTyTyTTyTTyTyTyTyTyTyTyTyTyTyTyTyTyTyyyyTyTyyyyTyTypeepepepepepepepepepepepepepepepepepepeepeeppepepeepepepepepeeepepeeppepeep tttttttttttttttttttttttttttttttttttttttexexexexexexexexexexexexexexexexexexexxexexexexexexxexexexeexeexeexexexxt tt ttt ttttttt ttttttttttttttttttt hehehehehehehehehehehehehehehehehehehehhehhehehhehehehheheehehhehhh rerereerererereererereerrerreererrrrreerreeee

DN: cn=Jo Gutierrez, o=City of Austin, 
ou=Purchasing Office, 
email=jo.gutierrez@austintexas.gov, c=US 
Date: 2021.08.04 12:45:48 -05'00'
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NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION  
 

Instruction.  Offerors shall read and acknowledge this certification by checking the box below.  Offerors that do 
not check the box below indicating their compliance with this certification shall be determined nonresponsive. 
               
 

 
(Check) 

OFFEROR HEREBY CERTIFIES 
Offeror has read the following and will comply with Austin City Code, Sec. 5-4-2. 

                
 
1. Not to engage in any discriminatory employment practice defined in this chapter;  
 
2. To take affirmative action to ensure that applicants are employed, and that employees are treated during 

employment, without discrimination being practiced against them as defined in this chapter, including 
affirmative action relative to employment, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or 
any other terms, conditions or privileges of employment; 

 
3. To post in conspicuous places, available to employees and applicants for employment, notices to be provided 

by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter.  
 
4. To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all 

qualified applicants will receive consideration for employment without regard to race, creed, color, religion, 
national origin, sexual orientation, gender identity, disability, sex or age.  

 
5. To obtain a written statement from any labor union or labor organization furnishing labor or service to 

Contractors in which said union or organization has agreed not to engage in any discriminatory employment 
practices as defined in this chapter and to take affirmative action to implement policies and provisions of this 
chapter.  

 
6. To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 

investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out.  

 
7. To require of all subcontractors having 15 or more employees who hold any subcontract providing for the 

expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this 
chapter that they do not engage in any discriminatory employment practice as defined in this chapter. 

 
For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum 
Non-Discrimination and Non-Retaliation Policy set forth below.  
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MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICY 

1. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel 
activities in accordance with established federal, state 
and local EEO laws and regulations. The Contractor 
will not discriminate against any applicant or 
employee based on race, creed, color, national origin, 
sex, age, religion, veteran status, gender identity, 
disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, 
upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and 
apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination.  

 
2. The Contractor agrees to prohibit retaliation, 

discharge or otherwise discrimination against any 
employee or applicant for employment who has 
inquired about, discussed or disclosed their 
compensation.  

 
3. Further, employees who experience discrimination, 

sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this 
is not a suitable avenue for addressing their 
compliant, employees are advised to contact another 
member of management or their human resources 
representative. No employee shall be discriminated 
against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. 
Furthermore, any employee, supervisor, or manager 
who becomes aware of any such discrimination or 
harassment should immediately report it to executive 
management or the human resources office to ensure 
that such conduct does not continue.  

 
4. Contractor agrees that to the extent of any 

inconsistency, omission, or conflict with its current 
non-discrimination and nonretaliation employment 
policy, the Contractor has expressly adopted the 
provisions of the City’s Minimum Non-
Discrimination Policy contained in Section 5-4-2 of 
the City Code and set forth above, as the Contractor’s 

Non-Discrimination Policy or as an amendment to 
such Policy and such provisions are intended to not 
only supplement the Contractor’s policy, but will also 
supersede the Contractor’s policy to the extent of any 
conflict.  

 
5. UPON CONTRACT AWARD, THE 

CONTRACTOR SHALL PROVIDE THE CITY A 
COPY OF THE CONTRACTOR’S 
NONDISCRIMINATION AND NON-
RETALIATION POLICIES ON COMPANY 
LETTERHEAD, WHICH CONFORMS IN FORM, 
SCOPE, AND CONTENT TO THE CITY’S 
MINIMUM NON-DISCRIMINATION AND NON-
RETALIATION POLICIES, AS SET FORTH 
HEREIN, OR THIS NON-DISCRIMINATION 
AND NON-RETALIATION POLICY, WHICH 
HAS BEEN ADOPTED BY THE CONTRACTOR 
FOR ALL PURPOSES WILL BE CONSIDERED 
THE CONTRACTOR’S NON-DISCRIMINATION 
AND NON-RETALIATION POLICY WITHOUT 
THE REQUIREMENT OF A SEPARATE 
SUBMITTAL.  

 
6. Contractor agrees that non-compliance with Chapter 5-

4 and the City’s Non-Retaliation Policy may result in 
sanctions, including termination of the contract and 
suspension or debarment from participation in future 
City contracts until deemed compliant with the 
requirements of Chapter 5-4 and the Non-Retaliation 
Policy.  

 
7. The Contractor agrees that this Non-Discrimination 

and Non-Retaliation Certificate of the Contractor’s 
separate conforming policy, which the Contractor has 
executed and filed with the City, will remain in force 
and effect for one year from the date of filling. The 
Contractor further agrees that, in consideration of the 
receipt of continued Contract payment, the 
Contractor’s Non-Discrimination and Non-
Retaliation Policy will automatically renew from 
year-to-year for the term of the underlying Contract. 
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SUSPENSION AND DEBARMENT CERTIFICATION  
 

Instruction.  Offerors shall read and acknowledge this certification by checking the box below.  Offerors that do 
not check the box below indicating their compliance with this certification shall be determined nonresponsive. 
               
 

 
(Check) 

OFFEROR HEREBY CERTIFIES 
Offeror has NOT been debarred from contracting with the City of Austin, any other 
local governments or states, or the US federal government. 

                
 

Suspended or Debarred Offerors.  The City finds that offerors, including any subcontractors that may be included 
in the Offer, that are suspended or debarred from contracting with the US federal government, any state or local 
government, as of the submission date of their offer, are not sufficiently responsible to contract with the City.  The 
City may reject and set aside any offer, or terminate for cause any contract resulting from an offer, in which the 
offeror falsely certified they were not suspended or debarred when in fact they were. 
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NON-COLLUSION AND NON-CONFLICT OF INTEREST CERTIFICATION   
 

Instruction.  Offerors shall read and acknowledge this certification by checking the box below.  Offerors that do 
not check the box below indicating their compliance with this certification shall be determined nonresponsive. 
               
 

 
(Check) 

OFFEROR HEREBY CERTIFIES 
Offeror has NOT engaged in collusion and is not aware of any conflicts of interests as 
described below. 

                
 
Offeror.  The term “Offeror”, as used in this document, includes the individual or business entity submitting the 
Offer. For the purpose of this Affidavit, an Offeror includes the directors, officers, partners, managers, members, 
principals, owners, agents, representatives, employees, other parties in interest of the Offeror, and any person or 
any entity acting for or on behalf of the Offeror, including a subcontractor in connection with this Offer.  
 
Anti-Collusion Statement. Offeror has not in any way directly or indirectly:  
a.  colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential Offeror to the 

amount of this Offer or the terms or conditions of this Offer.  
b.  paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money or anything 

of value in return for assistance in procuring or attempting to procure a contract or in return for establishing 
the prices in the attached Offer or the Offer of any other Offeror. 

 
Preparation of Solicitation and Contract Documents. Offeror has not received any compensation or a promise of 
compensation for participating in the preparation or development of the underlying Solicitation or Contract 
documents. In addition, the Offeror has not otherwise participated in the preparation or development of the 
underlying Solicitation or Contract documents, except to the extent of any comments or questions and responses 
in the solicitation process, which are available to all Offerors, so as to have an unfair advantage over other 
Offerors, provided that the Offeror may have provided relevant product or process information to a consultant in 
the normal course of its business.  
 
Participation in Decision Making Process. Offeror has not participated in the evaluation of Offers or other decision 
making process for this Solicitation, and, if Offeror is awarded a Contract no individual, agent, representative, 
consultant, subcontractor, or sub-consultant associated with Offeror, who may have been involved in the 
evaluation or other decision making process for this Solicitation, will have any direct or indirect financial interest 
in the Contract, provided that the Offeror may have provided relevant product or process information to a 
consultant in the normal course of its business.  
 
Present Knowledge. Offeror is not presently aware of any potential or actual conflicts of interest regarding this 
Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or would prevent Offeror 
from advancing the best interests of the City in the course of the performance of the Contract.  
 
City Code. As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a substantial interest 
in Offeror is a City official or employee or is related to any City official or employee within the first or second 
degree of consanguinity or affinity.  
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Chapter 176 Conflict of Interest Disclosure. In accordance with Chapter 176 of the Texas Local Government Code, 
the Offeror:  

a.  does not have an employment or other business relationship with any local government officer of the City or a 
family member of that officer that results in the officer or family member receiving taxable income; Section 0810, 
Non-Collusion, 1 Revised 12/22/15 Non-Conflict of Interest, and Anti-Lobbying Certification;  

b.  has not given a local government officer of the City one or more gifts, other than gifts of food, lodging, 
transportation, or entertainment accepted as a guest, that have an aggregate value of more than $100 in the 
twelve month period preceding the date the officer becomes aware of the execution of the Contract or that City 
is considering doing business with the Offeror; and  

c.  does not have a family relationship with a local government officer of the City in the third degree of consanguinity 
or the second degree of affinity. 
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ANTI-LOBBYING CERTIFICATION  
 

Instruction.  Offerors shall read and acknowledge this certification by checking the box below.  Offerors that do 
not check the box below indicating their compliance with this certification shall be determined nonresponsive. 
               
 

 
(Check) 

OFFEROR HEREBY CERTIFIES 
Offeror has and will continue to comply with the City’s Anti-Lobbying Ordinance, 
Chapter 2-7, Article 6. 

                
 

Applicability.  This Solicitation is subject to City Code, Ch. 2-7, Article 6, Anti-Lobbying and Procurement.   

No Lobbying Period.  The No-Lobbying Period begins on the data this Solicitation was initially published and 
continues through the earlier of (i) 60-days following Council authorization of any contracts resulting from this 
Solicitation, (ii) the date the last resulting contract is signed, (iii) the date this Solicitation is cancelled. 

Prohibited Communications.  During the No Lobbying Period, Respondents to this Solicitation or their Agents, 
shall not make prohibited communications to City officials or City employees.   

Ordinance.  https://www.austintexas.gov/financeonline/afo_content.cfm?s=15&p=145 
 
Rules.  https://www.austintexas.gov/financeonline/afo_content.cfm?s=16&p=77 
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NONRESIDENT BIDDER AND MANUFACTURING CERTIFICATION  
 

Instruction.  Offerors shall read and checking the applicable boxes in response to both certifications below. 
               
 

 YES    NO 
(Check One) 

OFFEROR HEREBY CERTIFIES 
Offeror IS (YES) or IS NOT (NO) a Nonresident Bidder in accordance with Texas 
Government Code Ch. 2252.002. 

  

 If “Yes” is checked, provide the name of the state where  
Nonresident Bidder’s Principle Place of Business is located. 

Click or tap here to enter text.                                                      
 (State) 

  

 YES    NO 
(Check One) 

OFFEROR HEREBY CERTIFIES 
Offer INCLUDES (YES) or DOES NOT INCLUDE (NO) Equipment, Supplies and/or 
Materials in accordance with Texas Government Code Ch. 2252.002 

  

 If “YES” is checked, provide the name of the State where majority  
of the Equipment, Supplies and/or Materials were manufactured 

Click or tap here to enter text.                                                      
 (State) 

                
 
Reciprocal Preference.  In accordance with Texas Government Code Ch. 2252.002 (see below), the City must apply 
a reciprocal preference to a Nonresident Bidder’s offer, consistent with the applicable preference granted by the 
state of the Nonresident Bidder’s principal place of business.  The City will also apply a reciprocal preference to a 
Resident Bidder or Nonresident Bidder’s offer, consistent with the applicable preference granted by the state 
where the majority of the equipment, supplies and/or materials were manufactured. 
 
Resident bidder.  An Offeror whose principal place of business is in Texas, including a contractor whose ultimate 
parent company or majority owner has its principal place of business in Texas.  
 
Nonresident Bidder.  An Offeror that is not a Resident Bidder. 
 
Statute:  https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2252.htm 
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LOCAL PRESENCE CERTIFICATION – OPTIONAL  
 

Instruction.  Offerors wishing to claim Local Presence shall read and acknowledge this certification by checking 
the applicable box and providing the physical address below.   
               
 

OFFEROR HEREBY CERTIFIES 
Offeror’s HEADQUARTERS or a BRANCH OFFICE is within the Austin Corporate City Limits. 
  

 HEADQUARTERS
 BRANCH OFFICE 

(Check One) 
 
 

Offeror’s Physical Address. 
 (Physical Address of Offeror’s Headquarters or Branch Office) 

                
 

Do you employ anyone at the location checked above who is a resident of the City of Austin? 
 

 
 
 
 
 

                
 
Benefit to the City.  In accordance with Resolution, 20140807-113, Council has determined that contracts 
awarded to local companies that provide employment to Austin residents is an economic benefit. 
 
Local Presence.  Offerors may claim Local Presence if at least one (1) of the following are located within the Austin 
Corporate City Limits, employing residents of Austin.  
1. Headquarters; or 
2. Branch office. 
 
Austin Corporate City Limits.  The City of Austin’s Full Purpose Jurisdiction, not including the City’s Extraterritorial 
Jurisdiction. 
 
Headquarters.  The Offeror’s administrative center where most of the company’s important functions and full 
responsibility for managing and coordinating the business activities of the firm are located. 
 
Branch Office.  A company office other than the Offeror’s headquarters, that has been in place for at least five (5) 
years. 
 
 
 
 

 Yes 
 No 

(Check One) 
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SSUBCONTRACTING  UUTILIZATION FORM  
In accordance with the City of Austin’s Minority and Women-Owned Business Enterprises (M/WBE) Procurement Program 
(Program), Chapters 2-9A/B/C/D of the City Code and M/WBE Program Rules, this Solicitation was reviewed by the Small 
and Minority Business Resources Department (SMBR) to determine if M/WBE Subcontractor/Sub-Consultant 
(“Subcontractor”) Goals could be applied.  Due to insufficient subcontracting/subconsultant opportunities and/or 
insufficient availability of M/WBE certified firms, SMBR has assigned no subcontracting goals for this Solicitation.  However, 
Offerors who choose to use Subcontractors must comply with the City’s M/WBE Procurement Program as described below.  
Additionally, if the Contractor seeks to add Subcontractors after the Contract is awarded, the Program requirements shall 
apply to any Contract(s) resulting from this Solicitation. 
 
Instructions:   
a.) Offerors who do not intend to use Subcontractors shall check the “NO” box and follow the corresponding instructions.   
b.)Offerors who intend to use Subcontractors shall check the applicable “YES” box and follow the instructions.  Offers that 
do not include the following required documents shall be deemed non-compliant or nonresponsive as applicable, and the 
Offeror’s submission may not be considered for award. 

 
 NO, I DO NOT intend to use Subcontractors/Sub-consultants. 

Instructions:  Offerors that do not intend to use Subcontractors shall complete and sign this form below 
(Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Form) and include it with their sealed Offer.   

 YES, I DO intend to use Subcontractors /Sub-consultants. 
Instructions:  Offerors that do intend to use Subcontractors shall complete and sign this form below 
(Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Form), and follow the additional Instructions in 
the (Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Plan).  Contact SMBR if there are any 
questions about submitting these forms.  

Offeror Information 

Company Name Tillson Industrial Mechanics LLC 

City Vendor ID Code V00000973070 

Physical Address 2419 Meadow Lane 

City, State Zip La Marque, TX. 77568 

Phone Number (281) 339-7570 Email Address 
chuck@tillsonindustrial.
com 

Is the Offeror 
City of Austin M/WBE 
certified? 

 NO    

 YES                Indicate one:   MBE     WBE    MBE/WBE Joint Venture 

Offeror Certification:  I understand that even though SMBR did not assign subcontract goals to this Solicitation, I will 
comply with the City’s M/WBE Procurement Program if I intend to include Subcontractors in my Offer. I further agree 
that this completed Subcontracting/Sub-Consulting Utilization Form, and if applicable my completed 
Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract I may be awarded as the result of 
this Solicitation. Further, if I am awarded a Contract and I am not using Subcontractor(s) but later intend to add 
Subcontractor(s), before the Subcontractor(s) is hired or begins work, I will comply with the City’s M/WBE Procurement 
Program and submit the Request For Change form to add any Subcontractor(s) to the Project Manager or the Contract 
Manager for prior authorization by the City and perform Good Faith Efforts (GFE), if applicable. I understand that, if a 
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Subcontractor is not listed in my Subcontracting/Sub-Consulting Utilization Plan, it is a violation of the City’s M/WBE 
Procurement Program for me to hire the Subcontractor or allow the Subcontractor to begin work, unless I first obtain 
City approval of my Request for Change form. I understand that, if a Subcontractor is not listed in my 
Subcontracting/Sub-Consulting Utilization Plan, it is a violation of the City’s M/WBE Procurement Program for me to 
hire the Subcontractor or allow the Subcontractor to begin work, unless I first obtain City approval of my Request for 
Change form. 

 

Chuck Dougherty VP of Client Relations_____________________________________                         
     ____________________________________ 

Name and Title of Authorized Representative (Print or Type)                 Signature/Date                                                                                                          
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SSUBCONTRACTING  UUTILIZATION PLAN  
 

INSTRUCTIONS:  Offerors who DO intend to use Subcontractors may utilize M/WBE Subcontractor(s) or perform Good Faith 
efforts when retaining Non-certified Subcontractor(s).  Offerors must determine which type of Subcontractor(s) they are 
anticipating to use (CERTIFIED OR NON-CERTIFIED), check the box of their applicable decision, and comply with the additional 
instructions associated with that particular selection. 

 
  I intend to use City of Austin CERTIFIED M/WBE Subcontractor/Sub-consultant(s). 

Instructions:  Offerors may use Subcontractor(s) that ARE City of Austin certified M/WBE firms.  Offerors shall contact 
SMBR (512-974-7600 or SMBRComplianceDocuments@austintexas.gov) to confirm if the Offeror’s intended 
Subcontractor(s) are City of Austin certified M/WBE and if these firm(s) are certified to provide the goods and services 
the Offeror intends to subcontract.  If the Offeror’s Subcontractor(s) are current valid certified City of Austin M/WBE 
firms, the Offeror shall insert the name(s) of their Subcontractor(s) into the table below and must include the following 
documents in their sealed Offer: 

 Subcontracting/Sub-Consulting Utilization Form (completed and signed) 
 Subcontracting/Sub-Consulting Utilization Plan (completed) 

 
 I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) after performing Good Faith Efforts.   

Instructions:  Offerors may use Subcontractors that ARE NOT City of Austin certified M/WBE firms ONLY after Offerors 
have first demonstrated Good Faith Efforts to provide subcontracting opportunities to City of Austin M/WBE firms.  

STEP ONE:  Contact SMBR for an availability list for the scope(s) of work you wish to subcontract;  
STEP TWO:   Perform Good Faith Efforts (Check List provided below);  
STEP THREE: Offerors shall insert the name(s) of their certified or non-certified Subcontractor(s) into the table below and 
must include the following documents in their sealed Offer: 
 Subcontracting/Sub-Consulting Utilization Form (completed and signed) 
 Subcontracting/Sub-Consulting Utilization Plan (completed) 
 All required documentation demonstrating the Offeror’s performance of Good Faith Efforts (see Check List below) 

 
GOOD FAITH EFFORTS CHECK LIST –  

When using NON-CERTIFIED Subcontractor/Sub-consultants(s), ALL of the following CHECK BOXES MUST be 
completed in order to meet and comply with the Good Faith Effort requirements and all documentation must be 
included in your sealed Offer.  Documentation CANNOT be added or changed after submission of the bid.  

 
 Contact SMBR.  Offerors shall contact SMBR (512-974-7600 or SMBRComplianceDocuments@austintexas.gov) to 

obtain a list of City of Austin certified M/WBE firms that are certified to provide the goods and services the Offeror 
intends to subcontract out.  (Availability List).  Offerors shall document their contact(s) with SMBR in the “SMBR 
Contact Information” table on the following page. 

 
 Contact M/WBE firms.  Offerors shall contact all of the M/WBE firms on the Availability List with a Significant Local 

Business Presence which is the Austin Metropolitan Statistical Area, to provide information on the proposed goods 
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and services proposed to be subcontracted and give the Subcontractor the opportunity to respond on their interest 
to bid on the proposed scope of work.  When making the contacts, Offerors shall use at least two (2) of the following 
communication methods: email, fax, US mail or phone.  Offerors shall give the contacted M/WBE firms at least 
seven days to respond with their interest.  Offerors shall document all evidence of their contact(s) including: emails, 
fax confirmations, proof of mail delivery, and/or phone logs.  These documents shall show the date(s) of contact, 
company contacted, phone number, and contact person.  

 Follow up with responding M/WBE firms.  Offeror shall follow up with all M/WBE firms that respond to the 
Offeror’s request.  Offerors shall provide written evidence of their contact(s): emails, fax confirmations, proof of 
mail delivery, and/or phone logs.  These documents shall show the date(s) of contact, company contacted, phone 
number, and contact person.  

 

 Advertise. Offerors shall place an advertisement of the subcontracting opportunity in a local publication (i.e. 
newspaper, minority or women organizations, or electronic/social media).  Offerors shall include a copy of their 
advertisement, including the name of the local publication and the date the advertisement was published. 

 

 Use a Community Organization. Offerors shall solicit the services of a community organization(s); minority 
persons/women contractors’/trade group(s); local, state, and federal minority persons/women business assistance 
office(s); and other organizations to help solicit M/WBE firms. Offerors shall provide written evidence of their Proof 
of contact(s) include: emails, fax confirmations, proof of mail delivery, and/or phone logs.  These documents shall 
show the date(s) of contact, organization contacted, phone number, email address and contact person. 
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(Offerors may duplicate this page to add additional Subcontractors as needed) 
Subcontractor/Sub-consultant 

City of Austin Certified  MBE    WBE Ethnic/Gender Code:                           NON-CERTIFIED 
Company Name       
Vendor ID Code       
Contact Person       Phone Number:       
Additional Contact Info Fax Number:                                                   E-mail:       
Amount of Subcontract $      
List commodity codes & 
description of services 

      

Justification for not utilizing a 
certified MBE/WBE 

      

 
Subcontractor/Sub-consultant 

City of Austin Certified  MBE   WBE Ethnic/Gender Code:                            NON-CERTIFIED 
Company Name       
Vendor ID Code       
Contact Person       Phone Number:        
Additional Contact Info Fax Number:                                                   E-mail:       
Amount of Subcontract $      
List commodity codes & 
description of services       
Justification for not utilizing a 
certified MBE/WBE        

 
SMBR Contact Information 

SMBR Contact Name Contact Date Means of Contact Reason for Contact 
             Phone   

OR 
 Email 

      

 
FOR SMALL AND MINORITY BUSINESS RESOURCES DEPARTMENT USE ONLY: 

Having reviewed this plan, I acknowledge that the Offeror   HAS or  HAS NOT complied with these instructions and City 
Code Chapters 2-9A/B/C/D, as amended. 

_____________________________________________________ ______________ 

Reviewing Counselor      Date 

I have reviewed the completing the Subcontracting/Sub-Consultant Utilization Plan and   Concur   Do Not Concur with 
the Reviewing Counselor’s recommendation.    

______________________________________________________ ______________ 

Director/Assistant Director or Designee                   Date 
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CITY OF AUSTIN, TEXAS 

LIVING WAGES CONTRACTOR CERTIFICATION 

(Please duplicate as needed) 

Pursuant to the City’s Living Wages Program, Rule R161-17.14 (reference item 4.8, Solicitation 
Instructions) the Contractor is required to pay to all employees of the Prime Contractor and all 
tiers of subcontractors directly assigned to this City contract a minimum Living Wage equal to or 
greater than $15.00 per hour.   

(1) The below listed individuals are all known employees of the Prime Contractor and its 
subcontractors who are directly assigned to this contract, and all are compensated at 
wage rates equal to or greater than $15.00 per hour: 

Employee Name Employer Prime or Sub Your Normal 
Rate 

Employee Job Title 

 

Nicholas Tillson 

 

Tillson Industrial 

 

PRIME 

 

$50 Project Manager 

 

Justin Harter 

 

Tillson Industrial 

 

PRIME 

 

$40 Millwright II 

 

Oscar Calix 

 

Tillson Industrial 

 

PRIME 

 

$40 Millwright II 

 

 Edwin Wheatley 

 

Tillson Industrial 

 

PRIME 

 

$35 Millwright I 

 

      

 

      

 

      

 

            

 

      

 

      

 

      

 

            

 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly 
assigned to this Contract will be paid a minimum Living Wage equal to or greater than 
$15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of 
subcontractors claiming non-compliance with the Living Wage provision. 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its 
affected employees the amount of the deficiency for each day the violation continues. Willful or 
repeated violations of the provision by either the Prime Contractor or any tier of subcontractor, or 
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fraudulent statements made on this certification, may result in termination of this Contract for 
Cause, subject the violating firm to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of 
subcontractors who are directly assigned to this contract are paid a minimum Living Wage equal 
to or greater than $15.00 per hour. 

 

Contractor’s Name:  Tillson Industrial Mechanics LLC 

Signature of Officer 
or Authorized 
Representative:       Date: 07/15/2021 

Printed Name: Chuck Dougherty 

Title VP of Client Relations 
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Reference Sheet 

Responding Company Name Tillson Industrial Mechanics LLC 
 
The City at its discretion may check references in order to determine the Offeror’s experience and 
ability to provide the products and/or services described in this Solicitation. The Offeror shall furnish at 
least 3 complete and verifiable references. References shall consist of customers to whom the offeror 
has provided the same or similar services within the last 5 years. References shall indicate a record of 
positive past performance.   
  

1. Company’s Name  ExxonMobil 

 Name and Title of Contact Kendall Mcdowell - Low Pressure Machinery Specialist 

 Project Name                #1 - Peerless 36MA Hotwell Pump 

 Present Address  11440 Hwy 90  

 City, State, Zip Code  Beaumont, TX 77713 

 Telephone Number  903-578-4111     Fax Number        

 Email Address  kendall.b.mcdowell@exxonmobil.com 

2. Company’s Name  Chevron Phillips 

 Name and Title of Contact Jimmy Schuelke - Mechanical Maintenance Supervisor 

 Project Name                #2 - Fairbanks-Morse 800 Vertical Pump 

 Present Address  21441 Loop 419 

 City, State, Zip Code  Sweeny, Tx. 77480 

 Telephone Number  979-491-4805    Fax Number        

 Email Address  schulj@cpchem.com 

3. Company’s Name  PLW Waterworks 

 Name and Title of Contact Bart Kuck - Pre-Construction Services  

 Project Name                      
 Present Address  1725 Hughes Landing Blvd. Ste. 1200 

 City, State, Zip Code  The Woodlands, TX 77380 

 Telephone Number  281.907.8604 ext. 20141    Fax Number        

 Email Address  bkuck@plwus.com 
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SSolicitation No.       
IIFB 1500 JOG1020  

(061720) www.austintexas.gov/procurement  

IIDENTIFICATION  

Number IIFB 11500 JOG1020  
Title SStationary Equipment Maintenance and Repair Services

Summary 
TThe City of Austin  sseeks Contractors qualified to provide preventative maintenance, 
sservicing, and repair of, as well as part rreplacements for, stationary recycling-related 
equipment.  

Type Invitation for Bid (IFB)  
Version 
(Addenda) 1  

  
 
  

AUTHORIZED CONTACT PERSONS  
Primary Jo Gutierrez,, PProcurement Specialist III; ((512) 974--2827;; jo.gutierrez@@austintexas.gov 
Subcontractor 
Questions 

Small Minority Business Resources Department; (512) 974--7600;  
SMBRCComplianceDocuments@austintexas.gov   

Notes See Solicitation Instructions, 3.1 Authorized Contact Persons. 

  
  

IMPORTANT DATES  

OFFERS DUE  

Date and 
Time July 15, 2021, 2:00 PM, Central Time 

Notes See Solicitation Instructions, 55 OOffer Submission.  

BID OPENING  

Date and 
Time July 15, 2021, 3:00 PM, Central Time 

Notes See Solicitation Instructions, 5  Offer Submission.. 

 
QUESTIONS  DUE  
Date and 
Time July 1, 2021, 5:00 PM, Central Time

Submission 
Method Email Only      

Notes See Solicitation IInstructions, 3.2  Questions.. 
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PPRE--OOFFER CONFERENCE  

Conference 
(Yes/No)  NNo  

Mandatory 
(Yes/No) N/A 

Date and 
Time  N/A                             

Location N/A  

Notes N/A    

PUBLISHED  

Date June 14, 2021   

Available 
Online https://www.austintexas.gov/financeonline/account_services/solicitation/solicitations.cfm  

Available 
Hardcopy Purchasing Office; 124 w. 8th Street, Suite 300; Austin, TX 78701 

 

SOLICITATION DDOCUMENTS 

Document name Pages Date 

Solicitation PPacket –– IIFB 11500 JOG1020 IIncludes the following:  Juuly 8, 2021 

Solicitation CCover Sheet 2  Juuly 8, 2021 

Solicitation IInstructions 9  Juuly 8, 2021 

Terms and Conditions  22  Juuly 8, 2021 

Sccope of Work 10  Juuly 8, 2021 

Pricing Submittal  –  IFB  1500 JOG1020 –– CComplete and return 8  Juuly 8, 2021 

Offer and Certifications  –  IFB 11500 JOG1020 –  Complete and return  18 Juuly 8, 2021 

Addendum No. 1 –– IIFB 1500 JOG1020 –– CComplete and return  1 Juuly 8, 2021 

 

NIGP CODES 

COMMODITY CCODES 
Code Description 

92900  Equipment Maintenance, Reconditioning, And Repair  
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1 INVITATION FOR BIDS 
1.1 Invitation.  The City of Austin invites all Responsible Offerors to submit Bids to provide the goods and/or services 

described in this Solicitation. 
1.2 Documents.  This Invitation for Bids (“IFB” or “Solicitation”) is composed of all documents listed in the 

Attachments section of the Solicitation Cover Sheet. 
1.3 Process.  The process described in this IFB is the Competitive Sealed Bidding process.  This process is procedurally 

compliant with the competitive bidding processes prescribed by Texas Local Government Code Ch. 252, Ch. 271, 
as well as Government Code Ch. 2269. 

1.4 Changes.  The City may change or revise any of the contents of this Solicitation through the issuance of a written 
Addendum.  Any Addenda issued will be added to the Attachments section of the Solicitation Cover Sheet.  The 
Version number displayed in the Solicitation Cover Sheet will indicate the number of Addenda issued.  Any 
explanation, clarification, interpretation or change to the Solicitation made in any other manner is not binding 
upon the City, and Offerors shall not rely upon such explanation, clarification, interpretation or change. Oral 
explanations or instructions given before the award of the Contract are not binding. 

1.5 Review of Documents.  Offerors shall review the entire Solicitation, as revised.  Offerors shall notify the 
Authorized Contact Person(s) listed on the Solicitation Cover Sheet in writing of any omissions, ambiguities, 
inconsistencies or errors in the Solicitation prior to the Offer Due Date and Time displayed in the Important Dates 
section of the Solicitation Cover Sheet.  Offerors shall also notify the City of any Solicitation contents the Offeror 
believes may be unreasonably restrictive. 

1.6 Cancellation.  The City reserves the right to cancel this Solicitation at any time for any reason and to resolicit the 
goods and services included in this Solicitation. 
 

2 PUBLICATION AND NOTICES 
2.1 Publication.  This Solicitation was published in the City’s financial services website, Austin Finance Online, as of 

the Published date displayed in the Solicitation Cover Sheet section.   
2.2 Email Notices.  On the Solicitation’s Published date, email notices regarding this Solicitation were issued to all 

vendors registered in Austin Finance Online, that had previously selected the NIGP Codes displayed in the 
Solicitation Cover Sheet section.  All subsequent email notices regarding this Solicitation will be limited to those 
vendors or other persons that subscribe to this Solicitation in Austin Finance Online. 

2.3 Newspaper Notices.  If applicable, one or more notices of this Solicitation were published in the newspaper as 
required by statute.   

2.4 Third-Party Notices.  Austin Finance Online is the only source of official notices regarding this Solicitation.  
Prospective Offerors shall not rely on any notices concerning this Solicitation received from sources other than 
Austin Finance Online. 
 

3 COMMUNICATIONS AND MEETINGS 
3.1 Authorized Contact Persons.  The names and contact information for the authorized contact persons for this 

Solicitation are displayed in the Solicitation Cover Sheet.  Offerors needing assistance contacting an Authorized 
Contact Person regarding this Solicitation may also contact the Purchasing Office’s main line at (512) 974-2500 
and request assistance from any member of the Purchasing Office’s management team.  Offerors may direct 
specific questions concerning subcontractors and responding to the Minority-owned Business Enterprise and 
Women-owned Business Enterprise Procurement Program requirements to the SMBR contact, also listed on the 
Solicitation Cover Sheet.   
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3.2 Questions.  Offerors shall submit any questions concerning this Solicitation in writing via e-mail to the Authorized 
Contact Persons displayed on the Solicitation Cover Sheet.  The City will respond to all questions received by the 
Questions Due Date and Time displayed on the Solicitation Cover Sheet.  The City will publish one or more 
Addenda displaying all timely received questions and the City’s responses to each for any information not already 
contained in the solicitation. 

3.3 Vendor Help Desk.  For general questions concerning the City’s online financial services system, Austin Finance 
Online, Vendor Connection (“Vendor Connection”), Offerors may contact the Vendor Help Desk at (512) 974-
2018.  Assistance from the Vendor Help Desk is limited to navigating and using Vendor Connection only.  The 
Vendor Help Desk will not respond to any questions concerning a specific Solicitation. 

3.4 No-Lobbying. This Solicitation is subject to City Code, Ch. 2-7, Article 6, Anti-Lobbying and 
Procurement.(https://assets.austintexas.gov/purchase/downloads/New_ALO_Ordinance_No_20180614-
056.pdf)  The No-Lobbying period for this Solicitation starts on the Published Date displayed on the Solicitation 
Cover Page.  The No-Lobbying Period continues through the earliest of the following: (i) the Solicitation is 
cancelled, (ii) the last of any resulting contract(s) are executed, or (iii) 60-days following Council authorization of 
the last contract resulting from this Solicitation.  The No-Lobbying Period continues throughout the completion 
of the solicitation process.  During the No-Lobbying Period, Offerors, Respondents and/or their Agents shall not 
make any prohibited communications to City Officials or City employees other than the Authorized Contact 
Persons.  Respondents includes both prospective and actual Offerors.   

3.5 Pre-Offer Conferences.  The City may hold one or more pre-Offer conferences to review the Solicitation and to 
receive verbal questions.  The Solicitation Cover Sheet will display if a Pre-Offer Conference is being held and if 
attendance at this meeting is mandatory.  If a Pre-Offer Conference is planned, the date, location, time and any 
other necessary information regarding this meeting will also be displayed in the Solicitation Cover Sheet.  
Attendance at any Pre-Offer Conference will be recorded and will be included in an Addendum published 
following the meeting.  As the Solicitation is subject to changes (See Solicitation Instruction, 1.4 Changes.)  
Offerors shall not rely on verbal exchanges that may occur at a Pre-Offer Conference.  Offerors shall continue to 
submit all questions in writing (See Solicitation Instructions, 3.2 Questions.) 

3.6 Site Visits.  The City may hold one or more site visits to allow prospective Offerors to inspect the location(s) 
where work under any resulting contract will be performed and to receive verbal questions.  The Solicitation 
Cover Sheet will display if a Site Visit is being held and if attendance at this meeting is mandatory.  If a Site Visit 
is planned, the date, location, time and any other necessary information regarding this meeting will also be 
displayed in the Solicitation Cover Sheet.  Attendance at any Site Visit will be recorded and will be included in an 
Addendum published following the meeting.  As the Solicitation is subject to changes (See Solicitation Instruction, 
1.4 Changes.)  Offerors shall not rely on verbal exchanges that may occur at a Pre-Offer Conference.  Offerors 
shall continue to submit all questions in writing (See Solicitation Instructions, 3.2 Questions.)  

 
4 OFFER PREPARATION 
4.1 Offer Submittals.  Offerors intending to respond to this Solicitation shall download and complete each of the 

Submittal documents listed in the Solicitation Cover Sheet.  Submittal documents will include additional 
Solicitation instructions specific to its contents.  Offerors will complete each Submittal in accordance with the 
instructions in the submittal.  At a minimum, submittals will include a Price Offer and an Offer and Certifications 
submittal. 

4.2 Offer Acceptance Period.  All Offers are valid for a period of one hundred and fifty (150) calendar days 
subsequent to the IFB closing date. 

4.3 Alternate Offers.  Unless excluded elsewhere in the Solicitation, Offerors may submit alternative Offers, in 
addition to their primary Offer.  Offerors seeking to submit an alternative Offer may include with their completed 
Submittals, any alternative Submittals as applicable. 

4.4 Proprietary and Confidential Information.  All Offers received and opened by the City are subject to the Texas 
Government Code, Ch. 552, and will be made available to the public.  With the exception of the Prices and Pricing 
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Submittal, which shall not be kept confidential, Offerors seeking to keep any other portions of their Offer 
confidential shall mark each such portion as “Proprietary”.  The City will, to the extent allowed by law, endeavor 
to protect such information from disclosure.  The City may request a review and determination from the Attorney 
General’s Office of the State of Texas, of any Bid contents marked as “Proprietary”.  A copyright notice or symbol 
is insufficient to identify proprietary or confidential information. 

4.5 Cost of Offer Preparation and Participation.  Offerors are responsible for all costs related to the preparation of 
their Offer and incurred while participating in this Solicitation process. 

4.6 Minority and Women Owned Business Enterprise (MBE/WBE) Procurement Program.  If the solicitation 
includes an MBE/WBE Program Compliance Plan or Offeror intends to subcontract, the Offeror shall comply with 
the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of the Austin City Code and the terms of the 
Compliance Plan or Subcontractor Utilization Plan as approved by the City (the “Plan”). 

4.7 Living Wages.  The City requires Contractors submitting Offers on this Contract to provide a certification (see the 
Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that all Contractor 
Employees (and all tiers of Subcontracting) directly assigned to this City Contract will be paid a minimum living 
wage equal to or greater than $15.00 per hour. The certification shall include a list of all Contractor Employees 
(and all tiers of Subcontracting) directly assigned to providing services under the resultant contract including 
their name and job title. The list shall be updated and provided to the City as necessary throughout the term of 
the Contract.  

4.8 Materials Specifications/Descriptive Literature. 
4.8.1 If a Solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a manufacturer’s name 

and product, any Offeror offering products not referenced in the solicitation must submit as part of their Offer 
materials specifications/descriptive literature for the non-referenced product. Materials 
specifications/descriptive literature must be identified to show the item(s) in the Offer to which it applies. 

4.8.2 Material specifications/descriptive literature are defined as product manufacturer’s catalog pages, “cut 
sheets” applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, ASME, SAE, 
NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive literature must include the 
manufacturer’s name and product number of the product being offered. 

4.8.3 The failure of the materials specifications/descriptive literature to show that the product offered conforms to 
the requirements of the Solicitation shall result in rejection of the Offer. 

4.8.4 Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the Offer 
to disqualification from consideration for award. 

4.9 Pricing Requirements – Non-Specified Items. 
4.9.1 The City may purchase additional related items that are available from the Contractor in various quantities.  

Pricing for these non-specified items will be calculated based on a percentage markup over Contractors cost 
as identified in the Price Sheet under the Non-Specified Parts Section. 

4.9.2 Offeror shall bid a percentage markup to their cost. 
4.9.2.1 The percentage markup shall be fixed throughout the term of the Contract and are not subject to increase. 

They shall also remain firm through subsequent renewal periods if the City and the Contractor choose to 
renew the Contract. 

4.9.2.2 The Offeror may offer a different percentage discount or markup amount per manufacturer for any Non-
Specified Part; however, parts within each manufacturer’s product line shall be priced by taking the stated 
list price and applying that percentage discount or markup. 

4.10 Hazardous Materials. 
4.10.1 If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Safety Data Sheets 

(SDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the generic and trade name of 
product, product specification, and full hazard information including receiving and storage hazards. 
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Instructions, special equipment needed for handling, information on approved containers, and instructions 
for the disposal of the material are also required. 

4.10.2 Failure to submit the SDS as part of the Offer may subject the Offer to disqualification from consideration for 
award. 

4.10.3 The SDS, instructions and information required in paragraph “A” must be included with each shipment under 
the contract. 

4.11 Recycled Products. 
4.11.1 The City prefers that Offerors offer products that contain recycled materials. When a recycled product is 

offered by the Offeror, the Offeror must state in their Offer the percentage of the product that is recycled and 
must include a list of the recycled materials that are contained in the product. 

4.11.2 The recycled content of paper products offered to the City shall be in accordance with the Federal 
Environmental Protection Agency’s Recycled Product Procurement Guidelines. These guidelines are available 
at http://www.epa.gov/cpg/ . 

4.11.3 Contract award for paper products will be made for recycled products unless the cost is more than 10% above 
the lowest price for non-recycled paper products as required in the City’s Comprehensive Recycling 
Resolution. 

4.12 Published Price Lists. 
4.12.1 Offerors may quote using published price lists in the following ways: 
4.12.1.1 Offerors may quote one discount from a Published Price List for all offered items to be covered in the 

Contract. The discount must remain firm during the life of the Contract. 
4.12.1.2 Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The percentage 

markup must remain firm during the life of the contract. 
4.12.2 Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the Offer. 

All price lists identified in the Offer shall clearly include the Offeror’s name and address, the solicitation 
number, prices, title of the discount and number, and the latest effective date of the price list. If the Offer is 
based on a discount or markup on a manufacturer’s price list, the price list must also include the 
manufacturer’s name, the manufacturer’s latest effective date, and the manufacturer’s price schedule. All 
price lists submitted become part of the Offer. 

4.12.3 The price list may be superseded or replaced during the Contract term only if price revisions are the result of 
the manufacturer’s official price list revision. Written notification from the Contractor of price changes, along 
with two (2) copies of the revised list must be submitted to the Buyer in the Purchasing Office with the 
effective date of change to be at least 30 calendar days after written notification. The City reserves the right 
to refuse any list revision. 

4.12.4 The discounts or markups on equipment rental, material, supplies, parts, and contract services shall be fixed 
throughout the term of the Contract, and are not subject to increase. 

4.12.5 Failure to submit written notification of price list revisions will result in the rejection of new prices being 
invoiced. The City will only pay invoices according to the last approved price list. 

 
5 OFFER SUBMISSION 

Offers in response to this Solicitation may be submitted using one of the following methods. 

5.1 Electronic Offers.  Electronic Offers (electronic documents) shall be submitted to the City of Austin using the 
Solicitation’s eResponse function, available through the City’s online financial system, Austin Finance Online.  To 
submit Electronic Offers using the eResponse function, Offeror’s must first be registered as a vendor with the 
City of Austin in Austin Finance Online.  

See Instructions, Submitting Offers in Austin Finance Online. 
5.1.1 Due Date and Time for Electronic Offers.  Electronic Offers in response to this Solicitation shall be submitted 

via eResponse by the Offer Due Date and Time displayed in the Important Dates section of the Solicitation 
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Cover Sheet.  The system time within Austin Finance Online shall be the official time of record for Electronic 
Offers.   

5.1.2 Withdrawing Electronic Offers.  Electronic Offers submitted online in response to this Solicitation may be 
withdrawn, revised and resubmitted using the eResponse function any time prior to the Solicitation’s Due 
Date and Time.  Withdrawn Electronic Offers may be resubmitted, with or without modifications, up to the 
Solicitation’s Due Date and Time. 

5.1.3 Late Electronic Offers.  The Solicitation’s eResponse function in Austin Finance Online will not allow Electronic 
Offers to be submitted past the Solicitation’s Due Date and Time. 

5.1.4 Opening Electronic Offers. The information regarding Electronic Offers will become available on or shortly 
after the Offer Opening Date and Time stated on the Solicitation’s Cover Sheet.  When Electronic Offers are 
opened, the names of each Offeror would be displayed within the Solicitation’s eResponse section.  For 
Solicitations conducted via Competitive Sealed Bidding, the Price Offer for each Offeror will also be displayed 
in the eResponse section.   

5.2 Hardcopy Offers.  Hardcopy Offers (physical documents including paper and flash drives) must be returned in a 
sealed envelope and shall be delivered to the City of Austin’s Purchasing Office at one of the following addresses, 
depending on the delivery method: 

Deliveries by US Mail 
Deliveries by Courier Services (e.g., 
Fedex, UPS, etc.)  
and In-Person Deliveries 

City of Austin 
Purchasing Office 
Response to Solicitation: IFB 1500 
JOG1020 
P.O. Box 1088 
Austin, Texas 78767-8845 

City of Austin, Municipal Building 
Purchasing Office 
Response to Solicitation: IFB 1500 
JOG1020 
124 W 8th Street, Rm 310 
Austin, Texas 78701 
Reception Phone:  (512) 974-2500 

 
 

5.2.1 Due Date and Time for Hardcopy Offers.  Hardcopy Offers in response to this Solicitation shall be received by 
the City via one of the aforementioned delivery methods by the Offer Due Date and Time displayed in the 
Important Dates section of the Solicitation Cover Sheet.  The time stamp clock at the Purchasing Office 
reception desk shall be the official time of record for Hardcopy Offers.     

5.2.2 Withdrawing Hardcopy Offers.  See below for changes due to the  COVID-19 pandemic.   
5.2.3 Late Hardcopy Offers.  All Hardcopy Offers received after the Solicitation’s Due Date and Time will be rejected.  

Late Hardcopy Offers that are inadvertently received by the City shall be returned to the Offeror.  It is the 
responsibility of the Offeror to ensure that their Offer arrives at the proper location by the Solicitation’s Due 
Date and Time.  Arrival at the City’s mailroom, mail terminal, or post office box will not constitute the 
Hardcopy Offer arriving on time.  The City may, at its sole discretion, receive a late Hardcopy Offer if the City’s 
misdirection or mishandling was the sole or main cause for the Hardcopy Offer’s late receipt at the designated 
location. 

5.2.4 Opening Hardcopy Offers. The City will open Hardcopy Offers on or shortly after the Offer Opening Date and 
Time stated on the Solicitation’s Cover Sheet.  When Hardcopy Offers are opened, the names of each Offeror 
would be read aloud.  For Solicitations conducted via Competitive Sealed Bidding, the Price Offer for each 
Offeror will be available to read aloud.  If no one is in attendance at the Solicitation Opening, the aggregate 
price will be read aloud, with the remaining Price Offer available for public inspection immediately following 
the Solicitation opening.   
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5.3 Special procedures due to 2020 COVID-19 Pandemic. 
5.3.1 Confirmation of Submittals – Due to the current Pandemic circumstances, the City is not able to provide 

written confirmation of Hardcopy Offers when they are received or able to verify receipt of Hardcopy Offers 
or provide signature confirmation of Offers delivered by common carriers. 

5.3.2 Withdrawing Hardcopy Offers – Hardcopy Offers may be withdrawn in writing or by email at any time prior 
to the Solicitations Due Date and Time.  Offerors must send emails to withdraw Offers to the following email 
address: PurchasingAdmin@austintexas.gov 

5.3.3 Solicitation Openings -  Due to the current Pandemic circumstances, the City is not facilitating public 
attendees at Solicitation openings.  Instead, the City will conduct this Solicitation opening via live webcast at 
the following website: https://www.austintexas.gov/financeonline/afo_content.cfm?s=66 . 

When conducting a Solicitation opening via webcast, the City will read the applicable information from 
Hardcopy Offers aloud and will referring the public to the Solicitation’s eResponse section to view the 
remaining Electronic Offers. 

6 OFFER EVALUATION 
6.1 Basis of Competition.  The City may compare bids based on the prices for individual line items, the prices for 

categories of line items or the aggregate price bid.  The City will choose the basis of competition that best meets 
the City’s needs for the resulting contracts.  

6.2 Price Evaluation.  Once the City determines the basis of competition, the City will sort the bids from low to high 
price. 

6.3 Responsiveness Evaluation.  Once the low bid is identified, the City will evaluate the bid for responsiveness with 
all Solicitation requirements.  A bid is responsive if it complies with all Solicitation Instructions, scope and 
specifications.  If a bid is found to be nonresponsive, the City will set it aside and proceed with evaluating the 
next lowest bid for responsiveness. 

6.4 Responsibility Evaluation.  Once the low responsive bid is identified, the City will evaluate the Offeror submitting 
the low responsive bid for their responsibility.  An Offeror is responsible if they have the financial and practical 
ability, resources, expertise, past performance and positive compliance history with all City ordinances.  If an 
Offeror is found to be non-responsible, the City will set their bid aside and proceed with evaluating the 
responsibility of the Offeror submitting the next low and responsive bid.   

6.5 Minor Informalities.  In conducting evaluations, the City may waive as an informality, any minor deviations in 
the Solicitation’s contents or in the Offers received, in procedure or in specifications, provided such deviations 
do not affect the Solicitation’s competition. 

7 CONTRACT AWARD AND EXECUTION 
7.1 Award Determination.  The City will award the contract to the responsible Offeror submitting the low responsive 

bid.  If the City receives a Bid from an offeror who has Local Business Presence and whose bid is within three 
percent of the lowest bid price received from an offeror who does not have Local Business Presence, the City 
may enter into a contract with the local vendor. Local Business Presence is determined per the form in the Offer 
and Certifications Section of the Solicitation. 

7.2 Multiple Awards.  If the City determines that multiple contracts are needed, the City will award one or more 
additional contracts to the responsible Offerors submitting the next lowest responsive bids. 

7.3 Contract Execution.  Contracts within the City Manager’s authority will be awarded and executed simultaneously.  
Contracts above the City Manager’s authority will be executed following their authorization by the Austin City 
Council. 
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8 ADMINISTRATIVE MATTERS 
8.1 Solicitation File.  All documents included in this Solicitation, and all timely received Offers in response to this 

Solicitation, except for Offer contents deemed by Offerors to be proprietary and confidential, will be available 
for public inspections upon the publication of the City’s recommendation of award.  The recommendation of 
award will be posted in Austin Finance Online. 

8.2 Debriefings.  Offerors may request a debriefing meeting to ask any questions concerning the Solicitation’s 
contents, process or the evaluation of their Offer.  Debriefing meetings are informal exchanges and may be 
requested anytime following the earlier of (i) after the contract resulting from this Solicitation is executed, or in 
the case of multiple awards, the last contract is executed; (ii) the date the Solicitation is cancelled.  Debriefings 
are not public called meetings in accordance with the Texas Open Meetings Act and are usually limited to a single 
Offeror and any of their representatives.  Only information regarding the Solicitation documents and the 
Offeror’s Offer in response to the Solicitation will be discussed. 

8.3 Reservations.  The City expressly reserves the right to the following: (i) specify approximate quantities in the 
Solicitation; (ii) extend the Solicitation closing date and time; (iii) add additional terms or modify existing terms 
in the Solicitation; (iv) reject an Offer containing exceptions, additions, qualifications or conditions not called for 
in the Solicitation; (v) reject an Offer received from an Offeror who is currently debarred or suspended by the 
City, State, or Federal Government; (vi) reject an Offer that contains fraudulent information; (vii) reject an Offer 
that has material omissions; (viii) reject or cancel any or all Offers; (ix) reissue a Solicitation;  (x) procure any item 
by other means; (xi) consider and accept alternate Offers, if specified in the Solicitation, when most advantageous 
to the City; and/or (xii) reject an Offer if prices in the Offer are unbalanced (significantly less than cost for some 
items and significantly more than cost for others). 

8.4 Protests.  The Purchasing Officer has the authority to settle or resolve any claim of an alleged deficiency or 
protest.  The procedures for notifying the City of Austin of an alleged deficiency or filing a protest are listed below.  
If you fail to comply with any of these requirements, the Purchasing Officer may dismiss your complaint or 
protest. 

8.4.1 Protest regarding the Solicitation (Pre-Bid Protest).  Any protest regarding the Solicitation by the City shall be 
filed no later than five (5) days before the opening of Bids. Any protest filed after that date which raises issues 
regarding the Solicitation will not be considered.  

8.4.2 Protests regarding the evaluation of Bids.  Any protest regarding the evaluation of Bids by the City shall be filed 
with the City no later than five (5) days after the opening of Bids, or notification that the protestor’s status as a 
Offeror has changed, such as notification that a Bid has been rejected. Any protest filed after such date which 
raises issues regarding the evaluation will not be considered. 

8.4.3 Protest Regarding Award of Contract (Post-Award Protest).  Any protest regarding the award of the contract 
shall be filed no later than ten (10) days after the date of award. Any protest regarding the award of the contract 
filed after such date will not be considered.   

8.4.4 You shall submit your protest in writing and it shall include the following information: (i) your name, address, 
telephone, and email address; (ii) the Solicitation number; (iii) the specific facts and/or law upon which the 
protest of the Solicitation or the award is based, including all pertinent documents and evidence thereto; and 
(iv) the form of relief requested. 

8.4.5 Your protest shall be concise and presented logically and factually to help with the City’s review. 
8.4.6 When the City receives a timely written protest, the Purchasing Officer will determine whether the grounds for 

your protest are sufficient. If the Purchasing Officer decides that the grounds are sufficient, the Purchasing Office 
will schedule a protest hearing, usually within five (5) working days. If the Purchasing Officer determines that 
your grounds are insufficient, the City will notify you of that decision in writing.  

8.4.7 The protest hearing is informal and is not subject to the Open Meetings Act. The purpose of the hearing is to 
give you a chance to present your case, it is not an adversarial proceeding. Those who may attend from the City 
are: representatives from the department that requested the purchase, the Department of Law, the Purchasing 



CITY OF 
AUSTIN 

Solicitation 
INSTRUCTIONS 

Solicitation No. 
IFB  

 

 
Solicitation Instructions (062420) Page 8 

 

Office, and other appropriate City staff. You may bring a representative or anyone else that will present 
information to support the factual grounds for your protest with you to the hearing.  

8.4.8 A decision will usually be made within fifteen (15) calendar days after the hearing.  
8.4.9 The City will send you a copy of the hearing decision after the appropriate City staff has reviewed the decision.  
8.4.10 When a protest is filed, the City usually will not make an award until a decision on the protest is made. However, 

the City will not delay an award if the City Manager or the Purchasing Officer determines that the City urgently 
requires the supplies or Services to be purchased, or failure to make an award promptly will unduly delay 
delivery or performance. In those instances, the City will notify you and make every effort to resolve your protest 
before the award. 

8.5 Interested Parties Disclosure.  As a condition to entering the Contract, the Business Entity constituting the 
Offeror must provide the following disclosure of Interested Parties to the City prior to the award of a contract 
with the City on Form 1295 “Certificate of Interested Parties” as prescribed by the Texas Ethics Commission for 
any contract award requiring council authorization. The Certificate of Interested Parties Form must be completed 
on the Texas Ethics Commission website, printed, and signed by the authorized agent of the Business Entity with 
acknowledgment that disclosure is made under oath and under penalty of perjury. The City will submit the 
“Certificate of Interested Parties” to the Texas Ethics Commission within 30 days of receipt from the successful 
Offeror.  The Offeror is reminded that the provisions of Local Government Code 176, regarding conflicts of 
interest between the bidders and local officials remains in place. Link to Texas Ethics Commission Form 1295 
process and procedures below: 

https://www.ethics.state.tx.us/File/ 
9 DEFINITIONS 

Whenever a term defined by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the 
UCC definition shall control, unless otherwise defined in the Contract. 

“Addendum” means a written instrument issued by the Contract Awarding Authority that modifies or clarifies the 
Solicitation prior to the Due Date.  “Addenda” is the plural form of the word. 

“Bid” means a complete, properly signed Offer submitted in response to this Solicitation, which if accepted, would bind 
the Offeror to perform the resultant Contract. 

“City” means the City of Austin, a Texas home-rule municipal corporation. 

“Competitive Sealed Bidding” means the competitive process described within an Invitation for Bids, wherein the City 
invites Offerors to submit bids to supply the City with the Goods and/or Service describes in the Solicitation document, 
where the City will award the resulting contract to the responsible Offeror submitting the low responsive bid. 

“Invitation for Bids (IFB)” means a complete packet of documents describing the City’s competitive sealed bidding process, 
including but not limited to Solicitation instructions, Standard and Special contract terms and conditions, and the 
submittals necessary for Offerors to respond to the Solicitation. 

“Offer” means a complete signed response to a Solicitation including, but not limited to, an Invitation for Bids. 

“Offeror” means a person, firm, or entity that submits an Offer in response to this Solicitation.  Any Offeror may be 
represented by an agent after submitting evidence demonstrating the agent’s authority.  The agent cannot certify as to 
his own agency status.   

“Price and Pricing Submittal” means a document, submitted by an Offeror in response to this Solicitation, containing unit 
and extended Bid prices for one or more of the Goods and/or Services identified by in the Prices and Pricing Submittal 
document. 
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“Purchasing Office” refers to the Purchasing Office in the Financial Services Department of the City. 

“Purchasing Officer” means the director of the Purchasing Office and the principle recipient of procurement authority 
from the City Manager. 

“Responsible Offeror” means the financial and practical ability of the Offeror to perform the Contract and takes into 
consideration resources, expertise, and past performance of the Offeror as well as compliance with all City ordinances 
concerning the purchasing process. 

“Responsive” means meeting all the requirements of a Solicitation. 

“Solicitation” means this Invitation for Bids or IFB. 
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1.0 PURPOSE
The City of Austin (“City”) seeks Contractors qualified to provide preventative maintenance, 
servicing, and repair of, as well as part replacements for, stationary recycling-related equipment
(“Equipment”). This scope of work (“SOW”) establishes the minimum requirements for these 
services. The Contractor shall provide products and services as described herein. 

The contract will be utilized by Austin Resource Recovery (“ARR”). The City reserves the right to 
allow other City departments to utilize the contract. The City prefers to award a single contract.

2.0      BACKGROUND
In 2011, the Austin City Council unanimously approved adoption of ARR’s Master Plan. The 
Master Plan is a culmination of two years of research, stakeholder engagement, and community 
input, and it serves as a guide for the City to achieve the Zero Waste goal of reducing the amount 
of trash sent to landfills by ninety percent by the year 2040. Zero Waste is a shift from traditional 
waste management to materials management, where trash is what remains once we reduce, 
reuse, recycle, and compost. This contract will assist ARR in achieving Zero Waste by maintaining 
the equipment used for proper processing of recyclable materials.

3.0 TERM OF CONTRACT
This Contract shall remain in effect for an initial term of thirty-six (36) months or the City terminates 
the Contract. This Contract may be extended beyond the initial term for up to two additional 12-
month periods at the City’s sole option.

4.0 EQUIPMENT
ARR utilizes many types of recycling-related Equipment at the Recycling and Reuse Drop-Off 
Center (“RRDOC”), including but not limited to balers, compactors, plastic foam densifiers, and 
high-speed dispersers. Currently, ARR has the following Equipment:

Equipment Type Make, Model Location
Compactor Marathon TC-3-HD 2514 Business Center Dr, Austin, TX 

78744 (RRDOC)
Vertical Baler Marathon V-6030HD 2514 Business Center Dr, Austin, TX 

78744 (RRDOC)
Horizontal Baler Excel EX62 2514 Business Center Dr, Austin, TX 

78744 (RRDOC)
Plastic Foam 
Densifier

Avangard Innovative FD-25 2514 Business Center Dr, Austin, TX 
78744 (RRDOC)

Plastic Foam 
Densifier

Avangard Innovative FD-235 with FB-
8000 and FD-50

2514 Business Center Dr, Austin, TX 
78744 (RRDOC)

Air Compressors Two Machines: Champion Centurion 2
and Black Max 2 

2514 Business Center Dr, Austin, TX 
78744 (RRDOC) 

The City may, at any time during the contract period, replace the listed equipment in Section 4.0,
with similar equipment (e.g., of similar size, scope, and operation to current equipment such as a
new compressor with similar specifications, or an upgraded air compressor model). The Contract 
Operations Manager will update the Contractor of any replacement Equipment via email prior to 
the next preventative maintenance scheduled. The Contractor shall service these replacements 
following the requirements herein.
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5.0 SCOPE OF WORK
The Contractor shall complete repairs and maintenance according to the approved estimated 
repair cost, timeline and preventative maintenance schedule, while following all local, state, and 
federal standards for safety.

Note: For this contract, all instances of the terms "business hours" and "business days" shall refer 
to the RRDOC's schedule. The RRDOC's business hours are 7:00 a.m. to 5:00 p.m., and business 
days are Monday through Friday.

5.1 Preventative Maintenance
5.1.1 The awarded Contractor and the Contract Operations Manager shall develop a 

schedule for preventative maintenance. At a minimum, the Contractor shall provide 
preventative maintenance to all Equipment quarterly. The Contractor shall be 
responsible for preventative maintenance for all Equipment listed in Section 4.0,
Equipment.

5.1.2 Once a schedule is established, the Contractor shall contact the Contract Operations 
Manager via email one week prior to scheduled service to confirm the quarterly 
service appointment. The Contract Operations Manager may reschedule service to 
a date other than that indicated on the previously determined schedule. Any 
rescheduled inspection and maintenance appointments shall not affect or alter dates 
or conditions of the previously agreed upon quarterly schedule. 

5.1.3 The Contractor shall work with the Contract Operations Manager to develop a 
method for scheduling all inspections and maintenance. Services shall be performed 
between 7:00 a.m. and 5:00 p.m. Central Time, Monday through Friday, as approved 
by the Contract Operations Manager in order to minimize interference with daily 
operations of ARR at each facility. 

5.1.4 Preventative Maintenance shall include a diagnostic inspection of the Equipment to
ensure it is fully operating, calibrated, and performing in compliance with all 
regulations. At a minimum, this shall include: 
A. Inspecting Equipment to ensure proper working order within industry standard

requirements;
B. Inspect and provide a detailed report of any physical, weather-related, or other

damage and/or potential concerns. This report shall be provided in writing at time
of service to the Contract Operations Manager;

C. Inspect, service, repair, and/or replace any readout mechanisms, as needed and
authorized by the Contract Operations Manager;

D. Inspect equipment for cracks, weakening structure, rust, binding, and overall
structural integrity;

E. Check equipment for moisture, loose cables, damaged seals, corrosion, dirt and
debris, and any other probable concerns;

F. Inspect all hardware to ensure that it is securely tightened and free of rust. In the
event rust is located, the Contractor must repair and replace parts, as needed
and authorized by the Contract Operations Manager;
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G. Examine all electrical wiring and cables for loose connections, improper
grounding, hazards and repair or replace as needed and authorized by the
Contract Operations Manager;

H. Replace all fluids, filters, consumables, or other wear parts as needed, or by their
replacement date; and

I. Calibrate the Equipment and any scales, gauge, or measurement device within
the Equipment.

Note: For Preventative Maintenance, the City shall pay the flat-fee for the service 
and any additional charges including parts/materials deemed necessary and 
approved by the Contract Operations Manager prior to performance. The City will 
not pay for additional time, mileage, overhead costs, disposal, tools, etc.

5.1.5 All results from the inspection and calibration shall be provided in a detailed report 
to the Contract Operations Manager at the time of service. Please reference Section 
10.1.1, Preventative Maintenance Reports, for detailed requirements.

5.1.6 If parts must be ordered, the Contractor shall provide an estimated timeline for 
delivery and completion of repairs with the detailed report required in Section 5.1.5
to the Contract Operations Manager or designee within 24 hours of initial request. 
Please reference Section 5.4, New and Replacement Parts, for more information. 
The Contractor shall not begin repairs until authorization and approval of the repair 
and estimate is received by email from the Contract Operations Manager. 

5.1.7 In the event the City determines that replacement of any failed part or component of 
the Equipment is due to Contractor’s failure to perform the preventative 
maintenance, the part or component and service provided shall be at no cost to the 
City.

5.2 On-Call Maintenance and Repairs 
5.2.1 The Contract Operations Manager may request additional maintenance and repairs 

at times other than during the scheduled preventative maintenance. When such non-
emergency service requests are made by the City, the Contractor shall begin 
performing the required services within two business days of initial request.

5.2.2 If parts must be ordered, the Contractor shall provide an estimated timeline for 
delivery and completion of repairs via email to the Contract Operations Manager or 
designee within 24 hours of initial request. Please reference Section 5.4, New and 
Replacement Parts, for more information. The Contractor shall not begin repairs until 
authorization and approval of the repair and estimate is received by email from the 
Contract Operations Manager.

5.2.3 If the Contractor does not respond within three business days, or the Contract 
Operations Manager is unable to reach the Contractor, the City reserves the right to 
hire another contractor to perform the required repairs and the right to bill the 
Contractor for any price difference.
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5.3 Emergency Calls
5.3.1 Upon an emergency request from the City, the Contractor shall be onsite to perform 

repairs within one business day from the time of request. Emergency services shall
be available 24 hours per day, 7 days a week, throughout the year. An emergency 
repair is defined as repair requiring immediate attention to prevent a safety hazard 
or extensive damage to the City’s Equipment or to public and/or property.

5.3.2 If the Contractor is unavailable to respond on-site to emergency repair situations 
within one business day, or the Contract Operations Manager is unable to reach the 
Contractor, the City reserves the right to hire another contractor to perform the 
required repairs and the right to bill the Contractor for any price difference.

5.4 New and Replacement Parts
5.4.1 All new and replacement parts must be approved by the Contract Operations 

Manager or designated City staff prior to removal and/or installation.

5.4.2 All replacement parts shall be of equal or better quality than the original equipment 
when new. The City will accept refurbished parts. However, the City may request 
specific original equipment manufacturer (“OEM”) parts for some Equipment. 

5.4.3 The Contractor shall provide the Contract Operations Manager with a written not-to-
exceed quote based upon the rates listed in the Bid Sheet, which at a minimum shall 
include: 
A. A brief description of the work to be done and each part replaced or installed, as

well as an explanation of the need for replacement or installation;
B. Separate itemized breakdowns for the cost of parts and supplies, including list

price and discount, and not-to-exceed labor hours and hourly rate; and
C. A proposed timeline for completion.

Note: The quote shall not include a separate charge for shipping costs, 
administrative, rental equipment, overhead, per diem, disposal costs, and
transportation (i.e., travel time, mileage, or fuel) costs. These expenses shall be 
included in the rates identified in the Bid Sheet and shall not be paid separately.

5.4.4 The Contractor must receive written approval of the quote from the Contract 
Operations Manager, or designee, prior to beginning work. Once written approval is 
received, the Contractor shall begin work as soon as possible, but no later than two
business days after written approval (unless otherwise specified by the Contract 
Operations Manager). 

5.5 On-Site Requirements
5.5.1 The Contractor shall contact the Contract Operations Manager (or designated 

representative) via phone a minimum of 30 minutes prior to arrival on the premises. 
The Contractor shall state the reason for visit on the phone call. The City will provide 
the Contractor with access to the premises. The Contractor shall also notify the 
Contract Operations Manager (or designated representative) when they are leaving 
the premises. 
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5.5.2 The Contractor shall be responsible for bringing their own equipment (i.e., forklift, 
small crane, etc.), if needed to provide maintenance and repair services to the City. 
If specialized equipment must be rented, the City shall not be charged. 

5.5.3 All work completed under this contract and performed by the Contractor will be at 
the discretion, authorization, and schedule approval of the Contract Operations 
Manager (please reference Section 7.1, Contract Operations Manager).

5.6 Acceptance of Work and Callbacks
5.6.1 Upon completion of work, the Contract Operations Manager, or their appointed 

designee, will then process an initial inspection on the Equipment prior to the 
Contractor leaving the site. This inspection will include operating the Equipment. The
City reserves the right to request that the Contractor correct any work deemed 
unacceptable by the Contract Operations Manager at no additional cost to the City.

5.6.2 The Contractor shall provide a telephone number and email address for callback or 
return requests.

Note: Leaving a voicemail message or sending an email will qualify as a request 
from the City.

5.6.3 The City will then have 10 business days to fully inspect the work completed and 
request a return visit for any unacceptable work or parts. The Contract Operations 
Manager, or their appointed designee, shall have sole determination as to whether 
the work has been completed in an acceptable and satisfactory manner.

5.6.4 There shall be no additional charge to the City for callback services, where the return 
visit is due to unacceptable or incomplete work performed by the Contractor, as per 
the Contract Operations Manager. 

5.6.5 The Contractor shall respond to and confirm all requests for callbacks within one 
business day. 

5.6.6 The Contractor shall return to correct unacceptable work within two business days 
of Contractor’s confirmation. If Contractor fails to return within two business days of 
confirmation, the City reserves the right to hire others to correct the work at the 
expense of the Contractor.

6.0 OTHER RESPONSIBILITIES OF THE CONTRACTOR
6.1 Project Manager

The Contractor shall assign a Project Manager who shall oversee the contract. The 
Contractor shall provide contact information for the Project Manager and also for an 
alternate contact person, and one of them must be available by telephone between 6:00 
a.m. and 5:00 p.m. Central Time, Monday through Friday. The Contractor shall also provide
ARR with contact information for an emergency contact with availability after-hours and on
weekends. The City reserves the right to request a change in Project Manager.
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6.2 Defective Parts or Components
6.2.1 Defective parts or components (any Equipment part or Equipment component that 

fails to operate as intended or causes Equipment to fail to operate as designed) shall 
be repaired, adjusted, calibrated, and/or replaced as needed to ensure that 
equipment shall operate as designed, subject to Contract Operations Manager’s 
approval. 

6.2.2 Replacement of any failed or defective part or component resulting from the 
Contractor's failure to adequately perform the inspections or complete the required 
maintenance and/or to properly install said part(s) shall be at no cost to the City. The
City will not pay for shipping costs associated with replacing defective or warrantied 
parts.

6.3 Warranties
The Contractor shall provide specific warranty information, including duration of warranties, 
for all parts, services, and labor on the Bid Sheet. The City will not pay for any parts, 
services, and labor covered by warranty. Any associated costs with, but not limited to, travel, 
time, disposal, or overhead shall be at the expense of the Contractor.

6.4 Personnel Requirements
6.4.1 The Contractor shall have a number of personnel sufficient to perform all 

preventative maintenance, as-needed/on-call repairs, and emergency repairs to 
ensure continual proper operations of all City Equipment, as defined herein. If 
Contractor fails provide the services as described herein due to insufficient 
personnel, the City reserves the right to hire others to provide the services. In the 
event of multiple defaults, the City may immediately terminate for cause.

6.4.2 The Contractor's personnel shall wear uniforms or badges identifying the business 
at all times while work is being performed at City facilities.

6.4.3 The Contractor’s personnel shall possess all necessary tools and equipment, 
properly working, to perform all services requested and as indicated herein.

6.5 Safety, Cleanup Requirements, and Damage
6.5.1 The Contractor shall leave the jobsite in the same or better condition as prior to the 

service call. The Contractor shall cleanup the work area and be responsible for 
removing and properly disposing of any trash or recycling (replaced parts, empty 
containers, etc.) created by the Contractor during each visit. 

6.5.2 The Contractor, its employees, subcontractors, or consultants shall solely be 
responsible and liable for all the management, cleanup, resulting damages, 
expenses, and all drips, leaks, and/or spills from any source, solid or liquid, and/or 
loss of debris, even minimal amounts, that occur while or as a result of providing the 
services associated with this contract. The Contractor shall inform the Contract 
Operations Manager of all such spills immediately after the occurrence of the spill 
event. Should spillage occur in, on, from, and/or around the service area and for any 
reason, the Contractor is solely liable for spillage and shall clean, pump out, sweep 
up, and properly dispose of the material/litter. At a minimum, cleaning and sweeping 
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shall include the gathering and removal of material from the container and/or area 
where spillage occurred and from the surrounding premises and adjoining areas 
using either manual or mechanized brooms, and/or sweeping machines, and proper 
solvents for cleanup. All damage, accidents, and/or injuries that occur as a result of 
any leaks and/or spills shall be the sole liability and responsibility of the Contractor.

6.5.3 Disposal and cleanup shall be in accordance with local, state, and federal 
ordinances, laws, rules, and regulations. All disposal costs shall be the responsibility 
of the Contractor. Upon request by the City, the Contractor shall provide all required 
documentation of proper disposal within 24 hours. 

6.5.4 The Contractor shall be responsible for safely managing any and all hazardous 
materials (e.g., cleaning solutions, oils, etc.) brought to the site.

6.5.5 The Contractor shall take with them all worn, broken, or defective parts at the end of 
each workday. The Contractor shall not store any of these items on City premises 
unless given permission by the Contract Operations Manager or their designee.

6.5.6 All personnel shall be equipped with all necessary and required Personal Protective 
Equipment (“PPE”), including but not limited to: safety boots, reflective vests, gloves, 
safety glasses, and hard hats. All personnel shall also follow the Austin-Travis 
County COVID-19 Risk-Based Guidelines to protect the public health of others. ARR
may require personnel entering the facilities to wear facial masks. 

6.5.7 The Contractor shall be responsible for any and all damage to the City’s equipment 
or property caused as a direct result of the Contractor’s actions while on or around 
City facilities. 

6.5.8 The Contractor shall immediately report to the Contract Operations Manager any 
actual or potential safety concerns observed during any facility visit.

6.5.9 The Contractor shall ensure that all personnel, tools, and equipment adhere to 
Occupational Safety and Health Administration (“OSHA”) standards and all 
applicable regulatory safety standards.

6.5.10 The Contractor shall be responsible for ensuring that services performed on City 
property shall be conducted in a safe, courteous, and professional manner.

6.5.11 Contractor must use lock-out and tag-out procedures needed to protect all 
Contractor personnel, City employees, general public, and City property.

6.5.12 The City reserves the right to terminate the activities and ask the Contractor to leave 
the premises if the Contractor is observed not following safety protocol. 

7.0 CITY’S RESPONSIBILITIES
7.1 Contract Operations Manager

The Contract Operations Manager will be the main point of contact at ARR and will manage 
the services, operations, and communications. The City will notify the Contractor in writing 
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in the event there is any change in contract administration responsibilities. Email 
communication is preferred, but in the case of emergencies, please contact the Contract 
Operations Manager by phone. The Contract Operations Manager for this contract is Scott 
Long.

Scott Long, ARR Supervisor
City of Austin – Austin Resource Recovery
Office Phone: 512-974-4304
Email: Scott.Long@austintexas.gov

With a copy to: Andy Dawson, Assistant Division Manager
City of Austin – Austin Resource Recovery
Email: Andy.Dawson@austintexas.gov

8.0 QUANTITIES AND OMISSIONS
8.1 Quantities

Quantities provided in this solicitation are estimates and for evaluation purposes only. Actual
quantities may be larger or smaller. No quantities are guaranteed. 

8.2 Omissions
It is the intent of this IFB to acquire the services described herein. All items and/or services 
omitted from the Scope of Work which are necessary to meet the objectives of the services 
described will be considered requirements, although not directly specified or called for 
herein. Pricing discounts or mark-ups (if applicable) for any necessary but omitted item or 
service shall be listed in the Contractor’s Bid sheet.

9.0 MINIMUM QUALIFICATIONS
The Contractor shall submit information demonstrating compliance with the minimum 
qualifications specified below. Bids that do not meet the minimum requirements will be deemed 
non-responsive and will not be considered. The Contractor's failure to provide information 
requested in this SOW or to demonstrate to the City's full satisfaction its ability to perform its 
obligations under its bid shall be grounds for rejection of the bid. 

9.1.1 Experience and Expertise
The Contractor shall have provided services similar in scope to the services required 
in these specifications on a continual basis for a minimum of three years. Please do 
not include any experience prior to 2000. The Contractor, in order to demonstrate 
expertise, abilities, and compliance in the minimum qualifications, shall submit with 
Bid or upon the City’s request within two business days, a descriptive letter, resume, 
outline, summary, or synopsis outlining such experience. The Contractor shall 
confirm it has the expertise and can provide the services described herein to the 
equipment listed in Section 4.0, Equipment.

9.1.2 Work History 
The Contractor shall not have any significant performance deficiencies under City 
contracts in the last three years, including but not limited to, contract termination for 
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cause, failure to maintain certain performance requirements, or outstanding financial 
obligations to the City. 
 

9.1.3 Meet Response Time Requirement   
The Contractor shall confirm with the bid that it can meet the response times 
specified herein.  
 

9.1.4 Business Requirements 
The Contractor shall operate a full-time business and shall have a permanent 
business address, telephone number, and email address. The Contractor shall also 
maintain equipment and materials sufficient for, and have employees trained and 
qualified to perform, the services specified herein.  
 

10.0 REPORTING, PERMITS, AND INVOICES 
10.1 Reports 

10.1.1 Preventative Maintenance, Emergency Calls, and On-Call Reports 
The Contractor shall provide reports to the Contract Operations Manager detailing 
the results from the preventative maintenance inspection (please reference Section 
5.1, Preventative Maintenance), the on-call maintenance and repair (please 
reference Section 5.2, On-Call Maintenance and Repairs), or the emergency call 
(please reference Section 5.3, Emergency Call). This report shall be delivered by 
hand at the time of service to the Contract Operations Manager or designee. At a 
minimum, this report shall include:  
A. Equipment Details (shall include manufacturer, model, and serial number of 

Equipment parts); 
B. Status of Findings (shall include summary of procedure, environmental 

conditions, and areas of concern); 
C. Equipment Condition Report (shall include a rating of good, acceptable, or poor); 

and 
D. Service Recommendations (shall include quote for repairs, whether Equipment 

passed inspection, and any recommended repairs). 
 
Note: Regarding 10.1.1.C, the rating of good shall be defined as Equipment 
operating at or above industry standards. The rating of acceptable shall be defined 
as Equipment operating at industry standards; however, may require maintenance 
or repairs to be scheduled in order to keep standard operation level. The rating of 
poor shall be defined as Equipment requires immediate repairs or servicing that 
impact the Equipment’s ability to function, safety, and/or regulatory compliance, 
 

10.2 Certifications, Licenses, and Permits 
10.2.1 The Contractor shall have, maintain, and make available upon request throughout 

the term of any resulting contract, all licenses and permits required by federal, state, 
and local agencies to provide all services described herein. 
 

10.2.2 The Contractor and all subcontractors shall comply with all laws applicable to the 
services under this contract, including all federal, state, and local laws, and Travis 
County and City ordinances. The Contractor and all subcontractors shall have and 
maintain current identification numbers, licenses, permits, and other governmental 
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approvals or authorizations required by all applicable environmental or safety laws. 
ARR may, at any time, terminate the ensuing contract with cause based on the 
Contractor’s or any subcontractor’s non-compliance with applicable environmental 
or safety laws. The Contractor shall be solely responsible for the Contractor’s and 
the subcontractors' compliance. 
 

10.2.3 The Contractor shall abide by all local, state, and federal laws, rules, and regulations. 
If any standards under these should change during the course of the ensuing 
contract and a timeline for compliance is not prescribed by the authority with 
jurisdiction, the City will establish a timeline by which the Contactor will comply with 
any revised regulations. 
 

10.3 Invoices  
Invoices shall be emailed to ARR.AP@austintexas.gov and the Contract Operations 
Manager on or before the 15th of each month for all the services provided in the prior month. 
Unless otherwise instructed in writing, the City may rely on the remittance address specified 
on the Contractor’s invoice. At a minimum, invoices shall be itemized and contain the 
following information, or they will not be processed and will be returned to the Contractor for 
correction:  
A. A unique invoice number;  
B. Invoice date; 
C. The ARR-provided purchase order or delivery order number and the ARR contract 

number, if applicable; 
D. The department’s name, “Austin Resource Recovery”;   
E. The name of the Contract Operations Manager; 
F. The Contractor’s name and remit to address; and 
G. If applicable, the Contractor’s tax identification number, which must exactly match the 

information in the Contractor’s registration with the City. 
 
Note: A copy of the Preventative Maintenance, Emergency Calls, and On Call Reports must 
be submitted which each associated invoice. 
 

10.4 Audits and Inspections 
10.4.1 Representatives of ARR, the Office of the City Auditor, other authorized City staff, or 

other persons authorized or contracted by the City to perform audits or inspections 
shall have the right to inspect/audit, at any time, all written licenses, permits, or 
approvals issued by a governmental entity involving the Contractor and its agents. 
The Contractor shall notify, and provide copies to, ARR of any amendments, 
renewals, or replacements to its applicable licenses and permits within 30 calendar 
days after the effective date of amendment, renewal, or replacement. 
 

10.4.2 Representatives of ARR, the Office of the City Auditor, other authorized City staff, or 
other persons authorized or contracted by the City to perform audits or inspections 
shall have the right to inspect/audit, at any time, the Contractor’s premises (offices 
and facilities) and vehicles being used in support of the services provided under the 
contract. The Contractor and any subcontractors shall also allow access by ARR or 
those specified above to audit financial statements, and all environmental, safety, 
and training records. 
 



ADDENDUM
STATIONARY EQUIPMENT MAINTENANCE AND REPAIR SERVICES

CITY OF AUSTIN, TEXAS

Solicitation: IFB 1500 JOG1020 Addendum No: 1 Date of Addendum:  07/08/2021

This addendum is to incorporate the following changes to the above referenced solicitation:

I. Changes to the solicitation due date as follows:

1) The bid due date is hereby extended until 2:00 PM Thursday, July 15, 2021.

2) The bid opening date is hereby extended until 3:00 PM Thursday, July 15, 2021.

II. Questions and Answers:

Q1: Is the preventative maintenance services schedule four site visit per year?
A1: Per Section 5.1.1 of the Scope of Work, the awarded Contractor and the Contract Operations
Manager shall develop a schedule for preventative maintenance. At a minimum, the Contractor
shall provide preventative maintenance to all Equipment quarterly.

Q2:  Are Service Calls included on the Bid Sheet?
A2: Yes, the Bid Sheet has an On-Call Service Charge for each piece of equipment.  Please refer
to the Bid Sheet for additional information.

Q3:  Are Emergency Calls included on the Bid Sheet?
A3:  Yes, the Bid Sheet has an Emergency Service Charge for each piece of equipment.  Please
refer to the Bid Sheet for additional information.

III. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

ACKNOWLEDGED BY:

_ __________ __________________________ ___ __
Name Authorized Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN,
WITH YOUR RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO 
MAY CONSTITUTE GROUNDS FOR REJECTION.

____________________________ ____________________________________________________ _____________________________________________________ 
Authorized Signannanaanaanaanannaanananaaananananaaananaaaanaaaaaanaanaanaature 

UM TO THE PURCHASING OF
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Tillson Industrial Mechanics LLC 
chuck@TillsonIndustrial.com 
Direct: (719) 207-3342 
Main: (281) 339-7570 

#1 - Peerless 36MA Hotwell Pump Work scope  

Customer P.O.C.: Kendall Mcdowell 

Phone: 903-578-4111 

Email: kendall.b.mcdowell@exxonmobil.com 

Onsite: 

1. Record pump length and measurement’s, match mark all components and take 
pictures. 

2. Inspected and recorded reg, fits looked for wear damage/ cracks and recorded. 
3. Coat pump wet end with coal-tar epoxy. 
4. Begin disassembly and preparation for removal back to shop. 

Repair: 
Pump Shaft: The shaft has wear at the bearing fit areas. Replace shaft. 

1. Manufacture new shaft from sample 
2. Straighten shaft to .002” TIR 
3. Inspect and record sizes. 
4. Clean and prep for assembly 

 

Column Shaft: This shaft has wear at bearing fits. Replace shaft. 

1. Manufacture new from sample 
2. Straighten shaft to .002” TIR 
3. Inspect and record sizes 
4. Clean and prep for assembly 

 

Head Shaft: Not received 

 

Line shaft Couplings: QTY.1 Reuse 

1. Inspect for fit. 
2. Clean and prep for assembly 

 

Suction bell: The suction bell has excessive wear and clearances.   

1. Remove bearing 
2. Pad weld male register in 6 places and machine  
3. Skim cut bearing fit and record size. 
4. Skim cut all faces 
5. Skim cut impeller wear area 
6. Manufacture and install new bearing 
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7. Inspect and record sizes 
8. Clean and prep for assembly 

 

First Stage Impeller:  

1. Remove existing wear ring 
2. Skim cut impeller OD to accept new wear ring 
3. Manufacture and install new SS wear ring 
4. Balance impeller to 4W/N@1800RPMs. 
5. Clean and prep for assembly 

 

Discharge Bowl:  Bowl internals have normal wear.   

1. Remove bearing 
2. Pad weld male register fit in 6 places and machine  
3. Skim cut bearing fit and record size. 
4. Skim cut all faces 
5. Manufacture and install new bearing. 
6. Inspect and record sizes 
7. Clean and prep for assembly 

 

Column: Has excessive wear on top flange. Manufacture 2 new columns 

1. Manufacture 2 each columns with spider bearings 
2. Machine all fits/faces parallel and concentric 
3. Manufacture and install new bushings 
4. Inspect and record sizes 
5. Clean and prep for assembly 

 

Head: The head has excessive wear and pitting 

1. Weld cracked areas on head stiffeners 
2. Set up head and check concentricity 
3. Machine all fits/faces/bores 
4. Coat head eroded  with Enecon Chemclad 
5. Clean and record sizes.  

 

Stuffing Box: is in overall good condition.  Replace bearing 

1. Repair cracked stuffing box by brazing  
2. Pad weld male register in 4 places and machine  
3. Skim cut bearing fit and record sizes 
4. Skim packing area minimum clean 
5. Manufacture and install sleeve for packing area 
6. Manufacture and install new bronze bearing 
7. Skim cut faces and packing bore 
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8. Manufacture new packing gland per sample 
9. Inspect and record sizes 
10. Clean and prep for assembly 

 

Assembly:  

1. Check and record bearing clearances 
2. Check balance report 
3. Check and record shaft run out. 
4. Insure all parts are clean and coated inside and out with epoxy. 
5. Assemble pump complete 
6. Tag and prep for shipping 

 

New Parts 

1. New shafting 
2. New bearings 
3. New impeller wear ring 
4. New columns (2 each) 
5. New packing gland 
6. Misc. parts 

Re-Installation 
1. Removed equipment from trailer. 
2. Reinstalled onto anchor bolts. 
3. Level within .002” 

#2 - Fairbanks-Morse 800 Vertical Pump Work scope  

Customer P.O.C.: Jimmy Schuelke 

Phone: 979-491-4805 

Email: schulj@cpchem.com 

 

ONSITE: 
1. Record pump length and measurement’s, match mark all components and take pictures 
2. Inspect and record and reg, fits look for wear damage/ cracks and record. 

3. Begin disassembly and preparation for removal to send parts out for blast and paint 

Repair: 
Pump Shaft: The shaft has wear at the bearing fit areas. Replace shaft. 

1. Manufacture new per sample 



Tillson Industrial Mechanics LLC 
2419 Meadow Lane, La Marque, TX. 77568 
Main: (281) 339-7570 

                                                                                      

Tillson Industrial Mechanics LLC 
chuck@TillsonIndustrial.com 
Direct: (719) 207-3342 
Main: (281) 339-7570 

2. Straighten shaft 
3. Inspect and record sizes. 
4. Clean and prep for assembly 

 

Line Shaft (4): This shaft has wear at bearing fits. Flip shaft, reuse. 

1. Straighten shaft 
2. Inspect and record sizes 
3. Clean and prep for assembly 

 

Top Shaft: This shaft has wear at bearing fits. Replace. 

1. Manufacture new per sample 
2. Straighten shaft 
3. Inspect and record sizes 
4. Clean and prep for assembly 

 

Line shaft Couplings: QTY. 5 

1. Inspect for fit. 
2. Clean and prep for assembly 

 

Suction bell: The suction bell has normal wear.  Suction bell will be coated with epoxy inside and 
out 

1. Remove bearing 
2. Record sizes 
3. Manufacture and install new bearing 
4. Inspect and record sizes 
5. Clean and prep for assembly 

 

First Stage Impeller: The impeller shows signs of normal wear 

1. Handwork impeller vanes  
2. Skim cut wear ring area  
3. Balance impeller to 4W/N@1800RPMs. 
4. Inspect 
5. Clean and prep for assembly 

 

 

Discharge Bowl:  Bowl is broken and needs repairing.  Coat bowl with epoxy inside and out    

1. Send bowl to American Casting Repair 
2. Weld male register 6 each places 
3. Machine male register 
4. Manufacture and install new bearing 
5. Inspect and record sizes 
6. Clean and prep for assembly 
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Column (3): Has normal wear. All male and female registers are bad 

1. Weld male registers 6 each places 
2. Machine all fits and faces 
3. Manufacture and install new bearing 
4. Inspect and record sizes 
5. Clean and prep for assembly 

 

Column (1): Has excessive wear.  Column is egged 3/16”  

1. Manufacture new 30” column per drawing 
2. Manufacture and install new bearing 
3. Inspect and record sizes 
4. Clean and prep for assembly 

 

Head: The head shows normal wear.   

1. Machine all fits faces 
2. Inspect and record sizes. 
3. Blast and paint two coats epoxy.  

 

Stuffing Box: is in overall good condition.  Replace bearing 

1. Machine packing area and sleeve to accept standard packing 
2. Weld male register 4 each places 
3. Machine all fits/faces 
4. Manufacture and install new bronze bearing 
5. Inspect and record sizes 
6. Clean and prep for assembly 

 

New Parts 

1. Lot bolting 
2. New shafting 
3. New bearings 
4. New rope packing 
5. Misc. parts 
6. New fabricated column 

 

Re-Installation: 
1. Removed unit from transport. 
2. Reinstalled onto anchor bolts and aligned properly. 
3. Prepped foundation by bushing. 
4. Grouted unit to concrete foundation. 
5. Brought unit into final alignment tolerance -.002” 
6. Completed startup with customer. 
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#3 - Worthington 24QL Double Suction Pump Work scope  

Customer P.O.C.: Bart Kuck 

Phone: 281.907.8604 ext. 20141 

Email: bkuck@plwus.com 

 

ONSITE: 

1. Record pump length and measurement’s, match mark all components and take 
pictures. 

2. Inspected and recorded reg, fits looked for wear damage/ cracks and recorded. 
3. Coat pump wet end with coal-tar epoxy. 
4. Begin disassembly and preparation for foundation work. 

Repair Scope: 
Pump Shaft: The shaft has wear at the bearing fit areas. Replace shaft. 

1. Manufacture new shaft from sample 
2. Straighten shaft 
3. Inspect and record sizes. 
4. Clean and prep for assembly 

 

Column Shaft: This shaft has wear at bearing fits. Replace shaft. 

1. Manufacture new from sample 
2. Straighten shaft 
3. Inspect and record sizes 
4. Clean and prep for assembly 

 

Head Shaft: No head shaft with pump 

Line shaft Couplings: QTY.1 

1. Replace  
2. Inspect for fit. 
3. Clean and prep for assembly 

 

Suction Volute: The suction volute has normal wear.   

1. Skim cut all faces 
2. Coat inside and out two coats epoxy 
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3. Inspect and record sizes 
4. Clean and prep for assembly 

 

Lower Suction Case: The suction volute has normal wear.  Top bearing fit has small cracks   

1. Remove bearing 
2. Turn bearing fit OD 
3. Manufacture sleeve for bearing fit OD and install 
4. Skim cut bearing fit and record size. 
5. Skim cut all faces 
6. Coat inside and out two coats epoxy 
7. Manufacture and install new bearing 
8. Inspect and record sizes 
9. Clean and prep for assembly 

 

First Stage Impeller: The impeller is good condition.  

1. Skim cut OD true 
2. Coat impeller with Enecon Chemclad 
3. Balance impeller to 4W/N@1800RPMs. 
4. Inspect 
5. Clean and prep for assembly 

 

Upper Suction Case: The suction volute has normal wear.   

1. Remove bearing 
2. Skim cut bearing fit and record size. 
3. Skim cut all faces 
4. Coat inside and out two coats epoxy 
5. Manufacture and install new bearing 
6. Install new lip seal 
7. Inspect and record sizes 
8. Clean and prep for assembly 

 

Discharge Volute:  Bowl internals have normal wear.   

1. Remove bearing 
2. Skim cut bearing fit and record sizes 
3. Skim cut all faces 
4. Coat inside and out two coats epoxy 
5. Manufacture and install new bearing 
6. Inspect and record sizes 
7. Clean and prep for assembly 

 

Column: Has normal wear.   



Tillson Industrial Mechanics LLC 
2419 Meadow Lane, La Marque, TX. 77568 
Main: (281) 339-7570 

                                                                                      

Tillson Industrial Mechanics LLC 
chuck@TillsonIndustrial.com 
Direct: (719) 207-3342 
Main: (281) 339-7570 

1. Skim cut all faces 
2. Coat inside and out two coats epoxy 
3. Inspect and record sizes 
4. Clean and prep for assembly 

 

Inner Columns (4): 1 hase normal wear.  2 need to be replaced 

1. Manufacture new per sample 
2. Manufacture and install new bearings 
3. Coat outside two coats epoxy 
4. Inspect and record sizes 
5. Clean and prep for assembly 

 

Inner Column Bearings (2): Bearings have excessive wear and will be replaced 

1. Manufacture new per sample 
2. Inspect and record sizes 

 

Head: The head has normal wear.   

1. Blast and paint inside and out two coats epoxy 
2. Skim cut all faces 
3. Set up discharge head and check concentricity 
4. Clean and record sizes. 

 

Stuffing Box: is in overall good condition.  Replace bearing 

1. Skim cut bearing fit and record sizes 
2. Manufacture and install new bronze bearing 
3. Skim cut faces and packing bore 
4. Inspect and record sizes 
5. Clean and prep for assembly 

 

Assembly:  

1. Check and record bearing clearances 
2. Check to see balance report 
3. Check and record shaft run out. 
4. Insure all parts are clean and coated. 
5. Assemble pump complete 
6. Touch up paint 
7. Tag and prep for shipping 

 

New Parts 

1. New shafting 
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2. New bearings 
3. New line shaft coupling 
4. New inner columns 
5. New rope packing 
6. Misc. parts 

 

Re-Installation: 
1. Removed unit from transport. 
2. Reinstalled onto anchor bolts and aligned properly. 
3. Prepped foundation by bushing. 
4. Grouted unit to concrete foundation. 
5. Brought unit into final alignment tolerance -.002” 
6. Completed startup with customer. 
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Industrial Compressors Initial Inspection Report 
MODEL: _______________        LOCATION: ______________________________ 

SERIAL #:______________         DATE:  ______________ 

TASK RESULT TIM Rep 
Initials  

Customer 
Initials 

FOUNDATION    
Is the Foundation, okay? (Note issues at bottom) Yes            No   
Check Compressor Anchor Bolts Yes            No   
Check Motor Anchors Yes            No   
Check Motor Foundation (if separate) Yes No   
Any voids identified? Yes            No   
Any cracks or weakening? Yes            No   
LUBRICATION    
Check Motor Oil Level – (Send for testing) Yes            No   
Check Gearbox Oil Level – (Send for Testing) Yes            No   
Make sure all manually greased parts are 
properly lubricated

Yes            No   
Check Bearings are properly lubricated Yes            No   
MECHANICAL    
Verify Alignment is within manufacturers 
tolerances.  

Yes            No   
Check Motor Coupling Yes            No   
Access doors and panels are working? Yes            No   
Do belts look loose, worn or cracked? (If so, 
please note below) 

Yes            No   
Verify intake vents are not clogged Yes            No   
Any vibration or noise or excessive heat when 
running at operating speeds? (If so, please note 
below) 

Yes            No   
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Temperature gauges functional? (Please note 
below if damaged) 

Yes            No   
Any leaks when running? Yes            No   
Any leaks after shutting down the unit? Yes            No   
Air filters need replacing? Yes            No   
Check cooling system fluid level Yes No   
Any cooling system leaks? Yes            No   
Send cooling system sample off for testing? 
(Recommended quarterly) 

Yes            No   
Safety valves working properly? Yes            No   
ELECTRICAL    
Electrical shutdown safety system working 
properly? 

Yes            No   
Check all Wires and connections Yes            No 

Verify Ground connection Yes            No   

Place all notes or additional information below: 

______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
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______________________________________________
______________________________________________
______________________________________________
______________________________________________

______________________________________________ 
By signing below, you agree all work shown above was completed correctly and to satisfaction. If you do 
not agree, please speak with your point of contact for the project or call (281) 339-7570. 

_____________________      ______________________ 
 Tillson Rep Signature/Date   Customer Rep Signature/Date 

Customer comments: 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

Name: _______________________    Ph: ______________  Email: _______________________ 

Is it okay to reach out to you about your comments?  YES   NO 



Line Item

1.1

1.2

1.3

1.4

1.5

Line Item

1.7

Line Item

1.8

1.9

Total (Lines 1.1-1.5): 2,515.00$                   

CITY OF AUSTIN – AUSTIN RESOURCE RECOVERY DEPARTMENT
BID SHEET FOR

STATIONARY EQUIPMENT MAINTENANCE AND REPAIR SERVICES

SOLICTATION NO.: IFB 1500 JOG1020
BUYER:  Jo Gutierrez

Description

Preventative Maintenance 

Estimated Annual 
Quantity

4 EA 400.00$                      1,600.00$                   

Emergency Labor 1 $/HR 125.00$                      125.00$                      

200.00$                      

Special Instructions:  Be advised that exceptions taken or qualifying statements made to any portion of the solicitation may jeopardize acceptance of the 
bid and may result in disqualification of the bid.

A bid of '0' (zero) will be interpreted by the City as a no-charge (free) item and the City will not expect to pay for that item. A bid of 'no bid' will be 
interpreted by the City that the responder does not wish to bid on that item. Be advised that a 'no bid' may be considered as non-responsive and may 
result in disqualification of the bid.

The rates listed below shall not include a separate charge for shipping costs, administrative tasks, overhead, per diem, and/or transportation (i.e., travel 
time, mileage, or fuel) costs. These expenses shall be included in the rates provided (including for emergency parts and services) and shall not be paid 
separately.

The quantities noted below are annual estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed. 
Quantities are provided as a guide based on historical usage. Actual quantities may be larger or smaller.

It is the City's intent to award a single Contractor on this solicitation. However, the City reserves the right to reject all bids entirely or make multiple 
contract awards between the lowest or most responsive and responsible bidder. City reserves the right to make an award based on individual or groups of 
specific line items, cost, or any criteria deemed by to be most advantageous by the City.

1.0 Compactor - Marathon TC-3-HD

Unit of Measure Unit Price Extended Price

EA 400.00$                      

On-Call Repair Labor 2 190.00$                      

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1 EA 200.00$                      200.00$                      

On-Call Service Charge 2

$/HR 95.00$                        

Warranty for labor provided __1__ year(s) and__0__ months from City acceptance 

Warranty for parts provided Manufacturer's warranty

1.6
Compactor - Marathon TC-3-HD                                                                                                                                  
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

Description Discount or Markup From Catalog/List Price (%)

Parts and Supplies 15% MARKUP

Description Response Required
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Line Item

2.1

2.2

2.3

2.4

2.5

Line Item

2.7

Line Item

2.8

2.9

125.00$                      125.00$                      

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1 EA 200.00$                      

2.6
Vertical Baler - Marathon V-6030HD                                                                                                                         
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

Parts and Supplies

__1_ year(s) and_0___ months from City acceptance 

Warranty for parts provided Manufacturer's warranty

Description Response Required

200.00$                      

Emergency Labor 1

15% MARKUP

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

Description Discount or Markup From Catalog/List Price (%)

2.0 Vertical Baler - Marathon V-6030HD

Unit of Measure Unit Price Extended Price

Preventative Maintenance 4 EA 400.00$                      1,600.00$                   

On-Call Service Charge 2 EA 200.00$                      400.00$                      

Description
Estimated Annual 

Quantity

Total (Lines 2.1-2.5): 2,515.00$                   

Warranty for labor provided

On-Call Repair Labor 2 $/HR 95.00$                        190.00$                      

$/HR
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Line Item

3.1

3.2

3.3

3.4

3.5

Line Item

3.7

Line Item

3.8

3.9

200.00$                      200.00$                      

3.0 Horizontal Baler - Excel EX62

Unit of Measure Unit Price Extended Price

Preventative Maintenance

Emergency Labor 1 $/HR 125.00$                      125.00$                      

Parts and Supplies

On-Call Repair Labor 2 $/HR 95.00$                        190.00$                      

1,600.00$                   4

Description Response Required

Warranty for labor provided __1__ year(s) and___0_ months from City acceptance 

Warranty for parts provided Manufacturer's warranty

Horizontal Baler - Excel EX62                                                                                                                                           
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

15% MARKUP

Total (Lines 3.1-3.5): 2,515.00$                   

On-Call Service Charge 2 EA 200.00$                      400.00$                      

Description
Estimated Annual 

Quantity

EA 400.00$                      

Description Discount or Markup From Catalog/List Price (%)

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1 EA

3.6
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Line Item

4.1

4.2

4.3

4.4

4.5

Line Item

4.7

Line Item

4.8

4.9

EA

4.0 Plastic Foam Densifiers 

Model: Avangard Innovative FD-25

Preventative Maintenance 4 EA 400.00$                      1,600.00$                   

On-Call Service Charge

Unit of Measure Unit Price Extended PriceDescription
Estimated Annual 

Quantity

200.00$                      200.00$                      

Emergency Labor 1 $/HR 125.00$                      125.00$                      

2 EA 200.00$                      400.00$                      

On-Call Repair Labor 2 $/HR 95.00$                        190.00$                      

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1

Total (Lines 4.1-4.5): 2,515.00$                   

4.6
Avangard Innovative FD-25                                                                                                                                                    
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

Description Response Required

Warranty for labor provided _1___ year(s) and___0_ months from City acceptance 

Description Discount or Markup From Catalog/List Price (%)

Parts and Supplies 15% MARKUP

Warranty for parts provided Manufacturer's warranty
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Line Item

4.10

4.11

4.12

4.13

4.14

Line Item

4.16

Line Item

4.17

4.18

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1 EA 200.00$                      200.00$                      

1,600.00$                   

On-Call Service Charge

95.00$                        

2 EA 200.00$                      400.00$                      

Preventative Maintenance 4 EA 400.00$                      

Model: Avangard Innovative FD-235 with FB-8000 and FD-50

Emergency Labor

On-Call Repair Labor 2

Description Discount or Markup From Catalog/List Price (%)

Parts and Supplies

Description Response Required

Description
Estimated Annual 

Quantity Unit of Measure

1 $/HR 125.00$                      125.00$                      

Unit Price Extended Price

4.15
Avangard Innovative FD-235 with FB-8000 and FD-50                                                                                                     
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

15% MARKUP

Warranty for labor provided _1___ year(s) and__0__ months from City acceptance 

Warranty for parts provided Manufacturer's warranty

Total (Lines 4.10-4.14): 2,515.00$                   

$/HR 190.00$                      
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Line Item

5.1

5.2

5.3

5.4

5.5

Line Item

5.7

Line Item

5.8

5.9

Description Discount or Markup From Catalog/List Price (%)

On-Call Service Charge

Description
Estimated Annual 

Quantity Unit of Measure Unit Price Extended Price

1 EA 200.00$                      

EA 200.00$                      200.00$                      

15%

Description Response Required

Emergency Labor 1 $/HR 125.00$                      

200.00$                      

125.00$                      

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1

Parts and Supplies

On-Call Repair Labor 1 $/HR 95.00$                        95.00$                        

Preventative Maintenance 2 EA 400.00$                      800.00$                      

Model: Champion Centurion 2 

5.0 Air Compressors

Total (Lines 5.1-5.5): 1,420.00$                   

MARKUP

Warranty for labor provided __1__ year(s) and__0__ months from City acceptance 

Warranty for parts provided manufacturer's warranty

5.6
Champion Centurion 2                                                                                                                                                            
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

Page 6 of 8 Revised 12/03/2020



Line Item

5.10

5.11

5.12

5.13

5.14

Line Item

5.16

Line Item

5.17

5.18

Emergency Service Charge (trip fees, fuel, and all 
related costs) 1 EA 200.00$  200.00$  

125.00$  Emergency Labor 1 $/HR

95.00$  

Preventative Maintenance 2 EA 400.00$  

Extended Price

On-Call Service Charge 1 EA 200.00$  200.00$  

800.00$  

Model: Black Max 2

125.00$  

Extended Price Totals (Sections 1.0 - 5.14):

Discount or Markup From Catalog/List Price (%)

Total (Lines 5.10-5.14): 1,420.00$  

Description
Estimated Annual 

Quantity Unit of Measure Unit Price

On-Call Repair Labor 1

The City may request an Offeror provide additional products as they relate to this contract. In order to be paid for those additional products, provide
manufacturers name and catalog numbers for the additional products you can provide the City. Indicate the minimum percentage discount or maximum
markup to costs you can provide the City for these products. The percentage discount(s) or markup(s) listed shall be fixed throughout the term of the
Contract including any subsequent renewal periods. This information will not be used in the evaluation of the bid but is for informational purposes only
and there is no guarantee of purchase. Insert the link to online parts/materials catalogs or provide a pricelist attachment with bid. Please include
additional pages as necessary.  

15% MARKUP

Description Response Required

Warranty for labor provided

Description

$/HR 95.00$  

5.15
Black Max 2
DISCOUNT OFF OR MARKUP TO MANUFACTURER PRICE LISTS FOR NON-SPECIFIED PRODUCTS & 
WARRANTY - FOR INFORMATIONAL PURPOSES ONLY

__1__ year(s) and__0__ months from City acceptance 

Warranty for parts provided Manufacturer's warranty

15,415.00$                

Parts and Supplies
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Item No.

6.1

6.2

6.3

6.4

6.5

X

X

X

X

X

X

X

EMAIL ADDRESS: chuck@tillsonindustrial.com

Experience and Expertise descriptive letter per SOW, Section 9.1.1 - Required

I UNDERSTAND THAT FAILURE TO SUBMIT THE COMPLETED ITMES ABOVE MAY RESULT IN DISQUALIFICATION OF MY BID.

Blank Inspection and Maintenance Report/Form to be used by Contractor

I CONFIRM THAT I MEET THE EXPERIENCE REQUIREMENTS AS SPECIFIED IN THE SCOPE OF WORK, SECTION 5.0.

COMPANY NAME: Tillson Industrial Mechanics LLC

6.0 OTHER COST - FOR INFORMATIONAL PURPOSES ONLY

Reference Sheet  - Required

I confirm that I can meet the respose times specified in the Scope of Work - Required

Please check the boxes below as confirmation that the items are included in your Bid.

Signed Offer and Certifications Package - Required 

Bid Sheet  - Required

Please identify any other costs. You may provide another worksheet outlining those costs, if necessary. The City will not pay any fees that 
are not included on the Contractor’s bid sheet and agreed upon by the City in writing via approved amendment. 

CostUnit of Measure Item Description
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GOAL DETERMINATION REQUEST FORM 

Goal Determination Request Rev 04.04.2016 

Buyer Name/Phone Jo Gutierrez 
512-974-2827 PM Name/Phone Sydney Richardson 

512-974-1899

Sponsor/User Dept. Austin Resource 
Recovery Sponsor Name/Phone 

Solicitation No IFB 1500 JOG1020 Project Name 
Stationary Equipment 
Maintenance and 
Repair Services    

Contract Amount $250,000 Ad Date (if applicable) 6/14/2021 

Procurement Type 

 AD – CSP  AD – CM@R  AD – Design Build 
 AD – Design Build Op Maint  AD – JOC  IFB – Construction 
 IFB – IDIQ  PS – Project Specific  PS – Rotation List 
 Nonprofessional Services  Commodities/Goods  Cooperative Agreement 
 Critical Business Need  Interlocal Agreement  Ratification 
 Sole Source* 

Provide Project Description** 

Contractor to provide preventative maintenance, servicing, and repair of, as well as part replacements 
for, stationary recycling-related equipment. 
Project History: Was a solicitation previously issued; if so were goals established? Were 
subcontractors/subconsultants utilized? Include prior Solicitation No. 

This is a new contract. 

List the scopes of work (commodity codes) for this project. (Attach commodity breakdown by 
percentage; eCAPRIS printout acceptable) 

92900 - Equipment Maintenance, Reconditioning, And Repair - 100% 

Jo Gutierrez 5/25/2021 

Buyer Confirmation Date 
* Sole Source must include Certificate of Exemption
**Project Description not required for Sole Source

FOR SMBR USE ONLY 

Date Received       Date Assigned to 
BDC        

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following 
determination: 

 Goals % MBE % WBE 

 Subgoals % African American % Hispanic 

% Asian/Native American % WBE 

 Exempt from MBE/WBE Procurement Program  No Goals 

05.26.2021 05.26.2021



GOAL DETERMINATION REQUEST FORM 

Goal Determination Request Rev 04.04.2016 

This determination is based upon the following: 

 Insufficient availability of M/WBEs  No availability of M/WBEs 
 Insufficient subcontracting opportunities  No subcontracting opportunities 
 Sufficient availability of M/WBEs  Sufficient subcontracting opportunities 
 Sole Source  Other 

If Other was selected, provide reasoning: 

MBE/WBE/DBE Availability 

Subcontracting Opportunities Identified 

Counselor Name 

SMBR Staff Signature/ Date 

SMBR Director or Designee Date 

Returned to/ Date: 

1 WBE Hispanic firm

None

John Wesley Smith 05.26.2021
e

Date

05.26.2021Jessica Oberembt




