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Se pte m b e r  2021  Brow n Bag

Watershed Protection Department’s 
Briefing on the work on removing obstructions from creeks
Chris Meyer, Julius Ochoa, and Ramesh Swaminathan, P.E.

April 6, 2022
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Overview
2

Watershed Protection Mission
To protect lives, property, and the environment of our 
community by reducing the impact of flood, erosion, and 
water pollution.

• I n t r o d u c t i o n

• D e p a r t m e n t  

B a c k g r o u n d

• O b s t r u c t i o n s  i n  

c r e e k s ,  c o n v e y a n c e ,  

a n d  f l o o d i n g

• C h a l l e n g e s /  

O p p o r t u n i t i e s

• Q u e s t i o n s
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WPD Updates
3
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WPD Managed Assets
4

• O ver  120 0  m i l es  of  t he  s t or m  c onveyanc e  p i pe

• O ver  600  m i l es  of  engi neer ed  c hannel s

• 1083  ( + / - )  s t r eam  c r os s i ngs

• 1100  S t r eam  Cr os s i ng  ( i nc l udes  F EMA  c r os s i ngs )

• 700  ( + / - )  F EMA  c r os s i ngs

• O ver  11 10  publ i c  s t or m w at er  c ont r o l s

• J us t  under  9000  pr i va t e  s t or m w at er  c ont r o l s

• N o.  of  a s s e t s  a r e  i nc r ea s i ng  w i t h  t he  devel opm ent
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Universe of Issues
5

• F l oodi ng

• St r uc t ur a l ,  Yar d ,  

S t r ee t

• Channel  

Mai nt enanc e

• Er os i on ,  Debr i s ,  

Tr ees ,  Veget a t i on

• I nf r as t r uc t ur e  

Mai nt enanc e

• Ponds ,  I n l e t s ,  P i pes

• St or m w at er  Cont r o l  F ea t ur es

• Wat er  Q ual i t y  Com pl i anc e
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Community Engagement
6

• 311 - Ser vi c e  R eques t

• Ci t i zen  Com pl a i nt s

• Mayor,  Counc i l ,  Boar ds  a nd  Com m i s s i ons

• Spi l l s  H ot l i ne  ( 512  974  2550 )

• O t her  Ci t y  Depar t m ent s

• I nt er s ec t i ons  w i t h  CI P  Pr ogr am s  ( w i t hi n  WPD 

and Ci t yw i de)

• Com m uni t y  O r gani za t i ons  ( G AVA ,  PO DER ,  e t c . )

• H ot  Spot  i nves t i ga t i ons  pos t - s t or m
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Storm Readiness
7

• F i e l d  Vi s i t s  t o  H ot  Spot  Loc a t i ons

• A t t end  t o  O n Cal l  and  Cal l  Bac k

• F l ood  Ear l y  War ni ng  Sys t e m s  ( F EWS)

• Moni t or  Low  Wat er  Cr os s i ng

• Spi l l s  R es pons e

• 311  Cal l s  dur i ng  s t or m - F l ooded  

St r ee t s
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9

1 2 3

4 5

CITYWIDE HOT SPOT 
LOCATIONS

1. East Bouldin, West Bouldin, and Blunn 
Creeks

2. Fort Branch
3. Tannehill, Boggy, Little Walnut Creek, and 

Fort Branch
4. Waller and Shoal
5. Williamson, Slaughter, and Boggy Creek
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Service Requests and 
Investigations

10

I nf r as t r uc t ur e  

I ns pec t i on  and  

Eval uat i on  
• S e r v i c e  R e q u e s t s  ( 3 1 1 ,  

C i t i z e n s ,  M & C  e t .  a l )

• 3  F T E S

Pond I ns pec t i ons  

and  Dam  Sa f e t y
• R e s i d e n t i a l  I n s p e c t i o n  

a n d  D a m  S a f e t y

• C o m m e r c i a l  I n s p e c t i o n

• B a r t o n  S p r i n g s  Z o n e  

O p e r a t i n g  P e r m i t

• T P D E S  M S 4  P e r m i t

• 1 4  F T E S  

Wat er  Q ual i t y  

Com pl i a nc e
• S p i l l  R e s p o n s e :  Tw o  

Te a m s  ( N o r t h  a n d  

S o u t h )

• 1 2  F T E S
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Infrastructure Service Requests 
(2017-2021)
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Infrastructure Service Requests (SR) 2021

16

17

68

83

89

170

255

298

343

504

764

767

995

0 200 400 600 800 1,000 1,200

Town Lake Debris Issues

Watershed - GROW ZONES

Storm Drain Pipe Services

Ditch/Driveway Pipe Services

Erosion

Standing Water

Flooding - Past

Drainage Pond Maintenance

Lost Item in Storm Drainage System

Storm Drain Inlet Services

Creek & Pond Vegetation Control

Flooding Current (Non-Emergency)

Channels/Creeks/Drainage Easement

NUMBER OF SR'S 

SR
 T

YP
ES

2021

Blockages and 
Channel Debris
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Work Order Life Cycle 

Standard Maintenance

Prioritization

311 Service Request Field Investigation

ConstructionPlanning/Design

Engineering Evaluation
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Work Order Prioritization 
Priority 1-2

Priority 5

Priority 3
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Work Order By Priority (2017-2021) 
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Challenges/
Opportunities

• CO V I D- 19

• Cl i m at e  Change

• A t l as  14

• Tec hnol ogy

• Enc a m pm e nt  Cl eanups

• R ec ons i der i ng  H ow  We Do 

Bus i nes s

16
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Thank you!

For Questions Reach Out To :

Ramesh Swaminathan, P.E. 
Ramesh.Swaminathan@austintexas.gov

512-974-3541 office

http://www.austintexas.gov/department/watershed-protection

mailto:Jramesh.Swaminathan@austintexas.gov
http://www.austintexas.gov/department/watershed-protection
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