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The City Council Questions and Answers Report was derived from a need to provide City Council 
Members an opportunity to solicit clarifying information from City Departments as it relates to requests 
for council action. After a City Council Regular Meeting agenda has been published, Council Members 
will have the opportunity to ask questions of departments via the City Manager’s Agenda Office. This 
process continues until 5:00 p.m. the Tuesday before the Council meeting. The final report is distributed at 
noon to City Council the Wednesday before the council meeting. 

 
QUESTIONS FROM COUNCIL 

 
 
Item #3:  Approve amendments to Austin Resource Recovery’s Solid Waste Services Administrative 
Rules, related to the use of City services for certain residential units and the Universal Recycling 
Ordinance. 

COUNCIL MEMBER VELA’S OFFICE 
1) Can you share what impact these amendments will have on the work ARR is currently conducting on 

Brownie and Sam Rayburn fourplexes? Does the “department collection services” language currently 
include dumpster services the City pays for already at these properties? 

The amendment proposed in Item #3 will have no impact on current Austin Resource Recovery 
service delivery, including both cart and dumpster service. The amendment is intended to align 
language in the Administrative Rules with the language in the City Code.   

 
Austin Resource Recovery is the only department within the City which operates under unique 
code [City Code § 15-6-3] requiring administrative rules to be approved, modified, or 
disapproved by City Council. As a result, to correct this inconsistency, the amendment has been 
presented for Council consideration on the June 9 agenda.  

 

 

Item #4: Authorize negotiation and execution of a financing agreement with the Texas Water 
Development Board for a 20-year low-interest loan in the amount of $18,000,000 through the State 
Water Implementation Fund for Texas loan program, for the implementation of Austin Water’s 
Advanced Metering Infrastructure program. 

COUNCIL MEMBER KELLY’S OFFICE 

1) What is the SWIFT program application process?  
The application process for seeking SWIFT funding begins at the regional planning level for Water 
Management Strategy Projects included in the most recently adopted state water plan.  The Texas 
Water Development Board (TWDB) solicits SWIFT Abridged Applications for financial assistance up 
to twice a year. The board ranks submitted project applications using the SWIFT prioritization 
system.  Next, the prioritized projects list, along with the Executive Administrator’s 
recommendations regarding program funding capacity, are presented for TWDB Board 
consideration. If approved, project applications ranked within funding availability are invited to 
submit full SWIFT financial assistance applications. Invitations are sent to applicants and full 
applications are typically due within 30 days.  Full applications include information needed to 
complete the standard financial, legal, engineering, and environmental reviews by the TWDB. Once 



the technical review process is complete, the project is presented to the Board for funding 
consideration. 

 
Before submitting a SWIFT application, Austin Water would recommend council action for 
authorization to submit an application. Council authorization for the current SWIFT AMI loan was 
received on April 21, 2016. 
 
An overview of the TWDB SWIFT application/loan process is shown in the diagram below. 

 

2) What is the interest rate?  
Projects approved under the SWIFT program, receive long-term, fixed-rate loans offered at 
below-market interest rates, with loan terms ranging 20 to 30 years. Interest rates are based on 
the TWDB's cost of funds, which reflects the program's AAA credit rating (note that AW 
maintains a AA credit rating). The interest rate is further reduced by a subsidy established by the 
Board for each funding cycle. Interest rates for this November 2023 TWDB SWIFT loan closing 
will not be sent to AW until October 2023, however the subsidy percentage for 20-year tax-
exempt issues for the 2021 funding cycle was up to 25%. 

 
3) Does the interest compound?  

SWIFT loans are simple interest loans; interest accrues and is paid semiannually in November 
and May in accordance with the final amortization schedule for each loan. 

 

Item #5: Authorize negotiation and execution of a cost participation agreement with Gateway Oasis V, 
LLC, to reimburse the developer in an amount not to exceed $9,766,500, for costs associated with the 
design and construction of an oversized water main and appurtenances related to Service Extension 



Request No. 4989 that will provide water service to a proposed manufactured home and recreational 
vehicle development located at 10203 Rodriguez Road. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How many reimbursements have we completed with Gateway Oasis V, LLC?  
This is the first Cost Reimbursement Agreement with Gateway Oasis V, LLC. 
 

2) What is the total amount of funds sent to Gateway Oasis V, LLC from 2016 to the present day?    
No funds have been sent and cost participation amounts will be reimbursed after the project 
has been constructed and accepted by Austin Water. 

 

Item #6:  Authorize the negotiation and execution of an agreement with Oculi Studio LLC for artwork 
for the Corridor Construction Program William Cannon Drive Improvements Art in Public Places Project, 
in an amount not to exceed $104,000. 

 
COUNCIL MEMBER FUENTES’ OFFICE 
1) What is the timeline for this artwork? Please provide more details as to where this artwork will be 

located. 
The general artwork location is identified as the north and/or southwest intersection of E. 
William Cannon Drive at McKinney Falls Parkway.  The selected artist will work with the project 
team to integrate the artwork with the site. The artist will begin with a community engagement 
phase to inform the exact artwork location and design. The artwork is intended to be installed in 
2024.  

More information on the William Cannon Corridor Construction Project can be found at 
https://data.austintexas.gov/stories/s/William-Cannon-Corridor/njh3-ee8j/. 

 

Item #6:  Authorize the negotiation and execution of an agreement with Oculi Studio LLC for artwork 
for the Corridor Construction Program William Cannon Drive Improvements Art in Public Places Project, 
in an amount not to exceed $104,000. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How many art projects have we commissioned with Brent Baggett and/or Oculi Studio LLC?  
Art in Public Places has commissioned Brent Baggett for two temporary artworks (2013 TEMPO, 
2016 TEMPO) and one permanent artwork (2015 Austin Police Department Mounted Patrol) 
which has not been completed due to Capital Project delays. 
 

2) What is the estimated completion time of this project?   
The artwork is intended to be installed in 2024. 

 

Item #7: Approve an ordinance setting the assessment rate and approving a proposed 2023 assessment 
roll for the East Sixth Street Public Improvement District. 



COUNCIL MEMBER KELLY’S OFFICE 

1) When was the last time this assessment was conducted?  
The levying of assessments is an annual process in alignment with State law and the City's annual 
budget process. The last time Council acted on the assessment for this public improvement district 
was June 10, 2021, Item 13. 

 
2) How was the $0.10/$100 assessment rate calculated and is it assessed in relation to similar areas in 
different cities? 

The management entity of the PID is responsible for providing to Council a requested 
assessment rate that covers the cost of the eligible expenses that provide a special benefit to 
the assessed properties. The assessment rate maximum is established during the 
re/authorization process based on the method of assessment specified by a valid petition of 
property owners.  The assessment rates for this year are in line with past years and were 
established by the valid petitions of property owners in their PIDs’ respective reauthorizations in 
2019. The South Congress PID requested assessment rate is the same as in past years and 
comports with the reauthorization target rate. At this time, staff does not have benchmark 
information to provide regarding assessments in relation to similar areas in different cities. 
 

 

Item #8: Approve an ordinance setting the assessment rate and approving a proposed 2023 assessment 
roll for the South Congress Public Improvement District. 

COUNCIL MEMBER KELLY’S OFFICE 

1) When was the last time this assessment was conducted?  
The levying of assessments is an annual process in alignment with State law and the City's 
annual budget process. The last time Council acted on the assessment for this public 
improvement district was June 10, 2021, Item 12. 
 

2) How was the $0.20/$100 assessment rate calculated and is it assessed in relation to similar areas in 
different cities? 

The management entity of the PID is responsible for providing to Council a requested 
assessment rate that covers the cost of the eligible expenses that provide a special benefit to 
the assessed properties. The assessment rate maximum is established during the 
re/authorization process based on the method of assessment specified by a valid petition of 
property owners.  The assessment rates for this year are in line with past years and were 
established by the valid petitions of property owners in their PIDs’ respective reauthorizations in 
2019. As with last year, the E 6th PID requested assessment rate this year ($0.10/$100) is lower 
than what was established as the maximum during the 2019 reauthorization ($0.19/$100), upon 
request of that PID’s management association in response to reduced revenues during COVID-
related closures. At this time, staff does not have benchmark information to provide regarding 
assessments in relation to similar areas in different cities. 
 

 



Item #9:  Authorize execution of an interlocal agreement with the University of Texas at Austin’s 
Extended Education Ventures to license continued use of 11 online small business classes for a 36-
month term, for a total contract amount not to exceed $82,500. 

COUNCIL MEMBER FUENTES’ OFFICE 
1) How many individuals have participated in each of these 11 online small business classes? Are class 
evaluations issued at the conclusion of each class? If so, please share a summary of the evaluations.  

The 11 online classes are pre-recorded and will be available on-demand, providing access to 
business owners who are too busy to attend a class scheduled during normal business hours. 
Participation data is available on 9 of the 11 classes included in the proposed interlocal 
agreement. 

Online Class Views 
How To Write A Business Plan 681 
Human Resources Basics 273 
Managing Your Cash Flow 277 
Marketing Essentials 446 
Small Business Accounting 448 
Small Business Recordkeeping 397 
Social Media Best Practices 194 
Strategic Pricing 204 
Supervisory Excellence 181 
Totals 3101 
  

Participants do receive a class evaluation. The classes have so far received a 90% aggregate satisfaction 
rating from participants.  
 
 
Item #9:  Authorize execution of an interlocal agreement with the University of Texas at Austin’s 
Extended Education Ventures to license continued use of 11 online small business classes for a 36-
month term, for a total contract amount not to exceed $82,500. 

COUNCIL MEMBER KELLY’S OFFICE 
1) How many contracts have we completed with the University of Texas at Austin?  

This agreement would be the first licensing agreement with the University of Texas for use of 
online small business training content.             
The Economic Development Dept. – Small Business Division has completed two (2) prior training 
agreements with the University of Texas primarily based on a pre-pandemic in-person training 
approach.  For small business owners the licensing agreement provides entrepreneurs 24 hour 
on-demand access to core business development topics available at the convenience of a 
business owner’s schedule.     
 

2) What was the process for the $82,500 assessment?   
The $82,500 assessment was negotiated and offered by UT for a 36-month licensing agreement 
the equivalent of $2,500 per class per year.     
               



The license includes additional class production work to incorporate a City of Austin branded 
post class survey to record participant feedback, annual updates to the Human Resources and 
Business Tax class for prevailing regulations and the unlimited number of small business users 
over the course of the licensing agreement.     
 

 
Item #10: Authorize negotiation and execution of a management agreement with Austin DMO, Inc. 
doing business as Downtown Austin Alliance for management of services funded by the Austin 
Downtown Public Improvement District for a period of five years for a total contract amount of 
$79,115,646.00. 

MAYOR PRO TEM ALTER’S OFFICE 

1) Please detail the funding source for the City's $360k contribution.  
The City’s annual payment in lieu of assessment of $360,000 to the Downtown Public 
Improvement District is composed of $75,000 from Austin Water and $285,000 from Austin 
Convention Center.    
 

2) Please provide additional detail as to why the PID boundaries only extend to a portion of the South 
Central Waterfront District.  

The Board of Austin DMO, Inc., doing business as the Downtown Austin Alliance (DAA) is the 
designated management entity of the Downtown PID, and chose the boundaries of the 
proposed DPID.  DAA staff shared that the DPID has included properties south of the river since 
it was created in 1993. Because plans for the South Central Waterfront District continue to be 
developed and are not yet fully defined, the DAA Board made the decision not to include the 
entire District in the DPID at this time. State law and the City’s PID Policy allow for properties to 
join the PID on an annual basis and thus, the boundary can be expanded incrementally in 
compliance with State law and the City’s PID Policy. 

 

 

Item #10: Authorize negotiation and execution of a management agreement with Austin DMO, Inc. 
doing business as Downtown Austin Alliance for management of services funded by the Austin 
Downtown Public Improvement District for a period of five years for a total contract amount of 
$79,115,646.00. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How was the $79m amount assessed?  
The $79 million is the total of estimated assessments for the first five years – from 2023 to 2028 
-- of the Downtown Public Improvement District (DPID) based on proposed new PID boundaries.  
These estimates were calculated by the Downtown Austin Alliance (DAA), the Council-
designated management entity of the DPID.   DAA submitted estimates of assessments as 
required by State law and the City’s PID Policy for PID authorization.  This action is for contract 
spending authority only; each year Council will hold a public hearing and approve the annual 



rate and total amount of assessment based on a current property roll provided by Travis County 
Appraisal District and reviewed by the City Controller’s Office. 
 

2) How many projects have we done with Austin DMO LNC?  
This action is to approve a contract with Downtown Austin Alliance (DAA) for Public 
Improvement Districts (PIDs) services which are unique.   The State of Texas grants 
municipalities and counties the power to create PIDs under Texas Local Government Code (LGC), 
Chapter 372.  The city or county may initiate or receive a petition from property owners 
requesting creation of a PID which has a defined geographic area within the municipality or 
county. State law allows a wide variety of improvements, such as landscaping, affordable 
housing, sidewalks, art, libraries, mass transportation facilities, utilities as well as services to 
promote the PID and its administrative expenses.  Since its inception in 1993, Austin City Council 
has designated DAA as the management entity of the Downtown PID; its Board of Directors 
determines how annual assessments are allocated.  Council then reviews and approves DAA’s 
annual Service and Assessment Plan and Budget, typically in the summer.   For additional 
information on DAA’s activities, visit https://downtownaustin.com/what-we-do/  or for 
information on City of Austin PIDs. 
 
 

Item #14: Authorize negotiation and execution of an amended and restated lease agreement for an 
initial term of three years with two five-year renewal options with East Holly, LLC, for approximately 
3,580 square feet of retail space located at 417 Red River St., on the ground floor of the Austin 
Convention Center parking garage. 

MAYOR PRO TEM ALTER’S OFFICE 

1) Will this lease still end in 2024, or by this action are we extending the time period (including 
extensions) of this lease?.  

The new proposed agreement would effectively extend the term of the current lease (currently 
set to expire March 31, 2024) for 15 months assuming a July 1 effective date of the new 
agreement.  The new 3-year term would overlap what was the last 21 months of the initial term 
and establish a new expiration date of June 30, 2025. 

 Under the existing lease, the tenant has the unilateral right to exercise two 5-year extensions 
and thus could extend the overall lease term to March 31, 2034.  The new proposed agreement 
also provides for two 5-year extensions, but those extensions would be subject to Council 
approval (i.e. bilateral options). 

 

Item #20: Authorize negotiation and execution of two contracts with Linda Rebecca Johnson d/b/a 
Arborholic LLC and TreeFolks, Inc. to provide the administration of tree programs and related services, 
each for a term of five years for total contract amounts not to exceed $4,000,000 divided between the 
contractors. 

COUNCIL MEMBER KELLY’S OFFICE 

1) What tree services are provided between the two services? 



The five tree services provided between the two vendors are as follows: 
 

a) TreeFolks, Inc. - The Neighborwoods program works to distribute free trees to eligible 
community members in an effort to lower temperatures and reduce the urban heat island effect 
in Austin neighborhoods. Tree giveaway/adoption events are hosted in neighborhoods that have 
a low tree canopy but are open to city wide participation. 
 

b) TreeFolks, Inc. - Ready, Set, Plant! is a creekside sapling planting program that takes place from 
October to March with a goal of improving water quality. This Program engages community 
members in helping restore creekside areas from low or no canopy (or low diversity areas) into 
diverse forested corridors by planting tree saplings in volunteer events. 
 

c) TreeFolks, Inc.-The Creation of Carbon Credits will document eligible trees through the City 
Forest Credits protocols, enabling the City to obtain local tree generated carbon credits. 
 

d) TreeFolks, Inc. – Procurement of seeds, seedlings, saplings, and trees – trees will be procured for 
City Departments to use in tree planting activities on City owned land in order to support the 
overall health of our tree canopy. 
 

e) Linda Rebecca Johnson D/B/A Arborholic LLC - The Certified Arborist Prep Course (CAP) is a 
training course that provides local landscape professionals, private individuals, and government 
employees, with affordable and comprehensive arboriculture instruction needed to pass the 
International Society of Arboriculture (ISA) Certified Arborist ding 
 

2) What are the proposed sites for the new trees that are planned to be planted in the city? 
At this time there are no sites identified for the new trees.  The list of proposed planting sites is 
decided during each planting season, so will not occur until the new contract is in place.  
However, DSD has designated high priority areas across Austin (Community Tree Priority Areas 
Map.), and these areas are prioritized in that planning. 
 
 

Item #25: Ratify three contracts for tires, tubes, and associated components for City vehicles with 
Youngblood Automotive & Tire LLC d/b/a Youngblood Auto & Tire or Youngblood Auto, Kando Partners 
d/b/a Klingemann American Car Care Center, and Southern Tire Mart LLC d/b/a Southern Tire Mart in 
the amount of $206,000. 

MAYOR PRO TEM ALTER’S OFFICE 

1) What processes are in place to prevent further instances of overspending?  
Fleet Mobility Services has incorporated refresher training on the contract reconciliation process 
that accounts for system update delays along with increased oversight by management. 

 

Item #30: Authorize award of two contracts with Metro Fire Apparatus Specialists Inc. and The Supply 
Cache, Inc. to provide wildfire equipment and supplies, each for a term of five years for total contract 
amounts not to exceed $955,000 divided between the contractors. 



COUNCIL MEMBER ELLIS’S OFFICE 

1) Please outline specific equipment to be purchased as part of the contract and what how that 
equipment will help address wildfire. 
The following types of equipment will be purchased as part of the contract: 

- Tool pouches utilized to store equipment used by sawyer (wildland chainsaw operator) 
when working on fire line 

- Weather monitoring equipment used to maintain situational awareness and predict fire 
growth potential and direction of growth 

- Line packs used to hold equipment and personal protective equipment while working a 
wildland urban interface fire or wildland fire. 

- Wildland hand tools used on fire line 
- Pumps used to draft water out of static water sources 
- Firing devices to light fire at prescribed burns or used for backburns in firing operations 

on a wildfire 
- Eye protection personal protective equipment worn on helmets during wildfires or 

wildland urban interface fires 
- Safety strobe lights worn on helmet to make responders visible during low visibility 

operations in smoke 
- Neck shrouds worn on helmets to protect against smoke 
- Gloves for fuels crew when working in the field during shaded fuel brake or fire resilient 

landscape operations 
- Compasses for situational awareness during wildland operations used for navigation and 

reading maps 
- Radios and components for communications and safety on wildfires, wildland urban 

interface fires, or prescribed burns 
- Reference handbooks for wildfire operations 
- Safety equipment for protection if needed to protect from being burned over in a 

wildland event.  This is mandatory personal protective equipment for wildfire and 
prescribed burning operations 

 
2) The fiscal note lists $63,667 available in the current operating budget that can go toward the 

contract, with the remaining contingent on future budgets. As we enter summer while experiencing a 
significant drought, are there any plans to use the immediately available funds to purchase 
equipment that can be used this wildfire season? 

The Austin Fire Department Wildfire Division plans to utilize 100% of its budget remaining in the 
Fiscal Year.  The division spends its budget throughout the year in order to be prepared for and 
to meet its main objectives at any time of need.  These objectives are to maintain effective 
emergency response to wildland and wildland urban interface fires; to work with Austin 
residents and neighborhood to create a more fire adapted community; and to work with 
landowners to increase fire resilient landscapes.  Austin has two primary windows with high 
wildfire threat, our summer months where fuels are eligible to burn due to low humidity and 
heat, as well as in our late winter when those fuels become eligible to burn due to the normal 
freeze kills. 

 



Item #30: Authorize award of two contracts with Metro Fire Apparatus Specialists Inc. and The Supply 
Cache, Inc. to provide wildfire equipment and supplies, each for a term of five years for total contract 
amounts not to exceed $955,000 divided between the contractors. 

MAYOR PRO TEM ALTER’S OFFICE 

1) Please provide more details on what equipment/supplies will be purchased, and how many firefighters 
will be outfitted through these contracts.. 

The Austin Fire Department plans to utilize the contract to replace equipment and supplies as 
needed as they come to end of life or expiration.  There are currently 108 firefighters in the 
Wildfire Battalion, 6 sworn staff in the Wildfire Division, Civilian personnel who work on 
prescribed burns in the division, and approximately 40 Texas Intrastate Fire Mutual Aid System 
(TIFMAS) team members who could be outfitted with equipment from the contract.  Further, 
these contracts support all 64 front line units and 1,047 firefighters that protect our City.  The 
108 members of the Wildfire Battalion will be equipped and trained at a higher level, but every 
operational firefighter has wildfire protective equipment, and every frontline apparatus has 
tools and hose specific for addressing wildfire and wildland urban interface fires. 

 

Item #31: Authorize negotiation and execution of a contract with Safeguard Health Plans, Inc. d/b/a 
MetLife to provide retiree dental insurance services, for a term of five years in an amount not to exceed 
$920,000. 

MAYOR PRO TEM ALTER’S OFFICE 

1) Is this the current or past provider of these services? 
Safeguard Health Plans, Inc. d/b/a MetLife is not the current provider of dental services to City 
of Austin retirees.  Safeguard Health Plans, Inc. (not MetLife) did provide retiree dental services 
for the City of Austin in 2004 to 2006.  MetLife did not and has not provided dental retiree 
services to the City of Austin. 
 
 

Item #34: Authorize negotiation and execution of a cooperative contract with Carahsoft Technology 
Corporation for cloud-based scheduling software and support services, for a term of three years in an 
amount not to exceed $420,000. 

MAYOR PRO TEM ALTER’S OFFICE 

1) Is this cooperative contract for an existing service/use for the City, or a new technology deployment? 
This contract is for existing services which began June 3, 2020. 

 

Item #38: Ratify multiple emergency contracts with various contractors to provide goods and services 
related to the Coronavirus pandemic in the amount of $41,913,374. 

COUNCIL MEMEBR KELLY’S OFFICE 



1) How much was estimated to be reimbursed by FEMA of the total, and when we estimate that the 
funds would be reimbursed? 

Of the contracts requested to be ratified, all but one will be submitted to the US Federal 
Emergency Management Agency (FEMA) for reimbursement of a portion or all of their 
respective amounts.   The only contract that will not be submitted for reimbursement is a 
Council directed initiative called Eating Apart Together from Sysco Central Texas (Contract MA 
9100 NE200000009, $1,606,400).  The City and Hagerty Consulting, a contractor hired by the 
City, are still formulating many of these reimbursements, it is not possible at this time to 
determine the exact reimbursement amount or timing of reimbursement.  Expenses are 
gathered by project, according to the mission they fulfilled. All projects will have at least an 
initial submission to FEMA by Dec. 31, 2022, but they may not be inclusive of all expenses.  For 
the submitted expenses, it can take 6-12 months to work through FEMA review and be 
reimbursed. 

 
2) Is there a reason that there are not uniform bill-to entities on some of the invoices? 

Invoices are billing statements, submitted from the contractor to the City.  Usually, the “Bill to” 
information on a contractor’s invoice is with the business address of the City department that 
placed the order.  Departments sometimes use the City’s primary PO Box as their Bill-to 
address.  At other times, Departments may request the contractor submit invoices to their 
department’s business address.  For larger department, Bill-to addresses may differ depending 
on which division or units within the department placed the order.  In most cases however, Bill-
to addresses are not applicable as contractors usually submit their invoices to City departments 
via email and not by USPS mail or private courier. 

 
3) Some of the invoices lack purchase numbers. Is there a reason for that?  

In general, invoices should reference the order or the contract the invoice is related to.  When 
invoices do not include this information, City staff may reject the invoice or work with the 
contractor to have the invoice corrected.  When making emergency-related and urgently 
needed purchases, time may not permit normal processing of such documents.  To ensure 
contractor availability to continue supporting the City through the emergency event, instead of 
rejecting incomplete invoices, staff will do additional research to confirm the applicable contract 
or order information that may be missing from the Invoice and provide this information to 
Accounts Payable. 

 
4) With the Spartan Medical invoice (a testing site) it appears there are invoices that do not indicate 
what goods or services were provided. 

The contract with Spartan Medical’s was for is a turnkey testing site that used a flat daily fee for 
all required goods and services needed to run/manage the testing site.  The contractor’s 
required goods and services were detailed in the scope of work and invoices are based on 
number of operational days only. 

 
5) On the American Institute of Toxicology invoices, there are three contract numbers associated with the 
vendor from a spreadsheet, but the invoices do not indicate which contract number to bill against. 

See response to question 3 above. 
 
6) I'm curious about the $53,612.57 to renovate an apartment at the Starburst Apartments, 8800 N IH 
35. Was there a COVID specific reason for that charge? 



An individual receiving COVID-related housing services from the City, was transitioning between 
their initial placement at the ProLodge, to more permanent housing at Starburst 
Apartments.  During their brief stay at Starburst Apartments, the individual substantially 
damaged a unit within the Starburst Apartments, which required extensive remediation and 
repairs.  Although the charges were not due to COVID, they were ancillary to the City’s response 
to COVID related housing services. 

 

 

Item #41: Approve an ordinance amending the Fiscal Year 2021-2022 Austin Public Library Department 
Operating Budget Special Revenue Fund (Ordinance No. 20210811-001) to accept and appropriate 
$52,500 from the Texas State Library and Archives Commission’s federal funder, Institute of Museum 
and Library Services, for costs associated with attending the Joint Conference of Librarians of Color, 
including registration, travel, lodging and meals. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How many times has the City of Austin received funds from the Texas State Library and Archives 
Commission for this conference or any other purpose? 

We have been awarded 8 grants from Texas State Library and Archives Commission to-date. This 
is the first year we have applied for the JCLC scholarship grants.  
 
The grant awards are shown in the chart below. 

 

Grant Program State Fiscal Year Total Grant Fund 

Texas Supports Libraries 2022 SFY 2022 $         150,072.00  

Texas Digital Navigators 2022 SFY 2022 $         237,481.00  

Texas Telehealth 2022 SFY 2022 $           48,976.00  

Special Projects 25 2022 SFY 2022 $           25,000.00  

TSLAC Cares - Cycle 1 SFY 20-21 $           49,975.00  

Special Projects (2016) SFY 2016 $           75,000.00  

TexTreasures Original 2017 SFY 2017 $           25,000.00  

Special Projects 2017 SFY 2017 $           74,995.00  
  

 $         686,499.00  

 

 
Item #43: Approve an ordinance amending Chapters 5-1, 5-2, 5-3, and 5-4 of the City Code to prohibit 
discrimination based on protective hairstyle in housing, public accommodations, employment, and 



employment by City contractors, and to be known as the “Austin CROWN (Creating a Respectful and 
Open World for Natural Hair) Act.” 

COUNCIL MEMEBR KELLY’S OFFICE 

1) What specific possible civil rights violations were discovered being used by housing professionals, 
public entities, employers, and City contractors, during any of the evaluations or studies conducted by 
the City Manager and/or stakeholders? 

The Office of Civil Rights held four stakeholder engagements: February 23, 2022; March 6, 2022; 
March 17, 2022, and April 13, 2022. 
 
During these discussions, participants raised concerns that their character was judged based on 
their natural hair, and that this judgement affected how they were treated in the workplace, 
housing, public spaces, etc. 

 
At each of the workshops where asked, the majority of responding participants stated they felt 
they were treated differently when wearing natural hair or a protective hairstyle. 

 
Below are some of the comments made during these sessions: 
• “I was called a gang member for wearing my hear in cornrows” 
• “My supervisor’s supervisor pull (sic) me to the side to ask was it normal or natural for me to 

have my hair like this, all the time….how long does your hair stay like this and is it normal for 
it to be like this, so it's just really like a weird conversation that I wasn't sure how to respond 
to; I felt really horribly and I didn't know what to do, I mean my hair is my hair and I wasn't 
gonna change it for him, but I also could have lost my job, which I couldn't afford that 
either.” 

• “I have been told by a coworker, that I am more approachable when my hair is straight, I 
think I was wearing natural crochet so I was told that I’m more approachable and friendly 
when my hair is straight, I was told by another coworker that Oh, I see the way that you're, 
you know, to the way that you're wearing your hair. I mean might have issues with upward 
mobility looking like that time I’ve had people you know mentioned my hair or much it, so I 
definitely relate to a lot of these comments. And it is, it really is micro aggressions and its 
things that sometimes it's hard to speak to, or you don't really know how to respond. 

• “I would wear my hair in braids if it meant I would not be discriminated against” 
• “People judged me or at least judged my character for wearing a protective hair style” 
• “I think this act should be in every state in America” 
• “I am perceived differently in the workplace or office environment and even in social 

settings when I wear a natural hair style versus pressed hair/straight hair extensions.” 
• “It saddens me that there has to be a public proposal (sic) against hair discrimination.” 
• “People with natural hair should not be treated differently” 
 

2) Does this code amendment affect grooming standards that an employer may have for employees? If 
So, how? 

Nothing in the ordinance would prevent an employer from requiring employees to be neatly 
groomed. 

 

 



Item #44: Approve an ordinance amending the Fiscal Year 2021-2022 Austin Public Health Department 
Operating Budget Special Revenue Fund (Ordinance No. 20210811-001) to accept and appropriate 
$18,772 in additional grant funds from the Texas Department of State Health Services for the 
Tuberculosis Prevention State Grant. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How many times has the City of Austin applied for and/or received these state funds? 
This has been an ongoing annual grant for TB prevention and control for many years, at a 
minimum since 2004. 
 

2) How many people have been helped as a result of this program? 
All active TB cases and contacts to cases in the City of Austin/Travis County have been served by 
this grant, including medical case management and treatment for all TB patients, Public Health 
Investigation for all cases, Directly Observed Therapy for all TB patients, and TB prevention 
medication for latent TB infection. The average number of active TB cases is about 40-45 
annually, number of contacts to TB cases is about 800-1000 per year, and the number of latent 
TB infection is about 400-500 per year. 
 

 

Item #45: Authorize negotiation and execution of an interlocal agreement with Austin Independent 
School District (AISD) for the City’s use of AISD’s facilities and related services so City can provide public 
health services to Austin/Travis County residents, for a 19-month term beginning January 11, 2021 with 
four 12-month renewal options, each in an amount not to exceed $500,000. 

COUNCIL MEMBER KELLY’S OFFICE 

1) Have we reimbursed AISD before 1/11/21? 
The City has not reimbursed AISD before 1/11/21. The first day the City used the AISD facility 
was 1/11/21 for COVID-19 activities. 

 

Item #46: Authorize negotiation and execution of Amendment No. 3 to an agreement with Catholic 
Charities of Central Texas to provide refugee families economic self-sufficiency and housing stability, to 
add one 12-month extension option in an amount not to exceed $100,000, for a revised total agreement 
amount not to exceed $400,000.00. 

COUNCIL MEMBER KELLY’S OFFICE 

1) What qualifies as a refugee under this provision?  
Heads of household must demonstrate refugee status by providing a Department of Homeland 
Security issued I-94 entry document with the indication they are refugees or a U.S. Citizenship 
and Immigration Services issued permanent resident card that indicates they received their 
permanent residency through refugee status. 
 

2) Please provide a copy of all three amendments.  
Attached are copies of Amendments 1 and 2.  



Amendment 3 has not yet been executed.  Austin Public Health is happy to share the 
amendment once this item is approved and executed.    
 

3) How do refugees qualify? 
Program clients are refugees (individuals and families) who are living at or below 200% of the 
federal poverty level and are experiencing a crisis that puts their housing at risk. To be eligible, 
individuals must be a refugee residing within Austin or Travis County and referred by community 
partners or other Catholic Charities programs. Individuals and families must have a lease when 
they enter the program. 
 
Clients demonstrate residency by providing documentation (i.e., utility bill, lease, etc.) with 
proof of address that includes the client’s name. 
 
Clients will be prioritized with the aid of the Homelessness Prevention Tool to triage those with 
eviction or disconnection notices and ensure applicants at imminent risk of homelessness 
receive the assistance they need before they lose their housing. 

 

Item #47: Authorize negotiation and execution of Amendment No. 2 to the agreement with Front 
Steps, Inc. to provide emergency non-congregate shelter operations for individuals experiencing 
homelessness at increased risk of negative health effects from COVID-19, to add one-time funding in an 
amount not to exceed $1,132,862 to the current term, for a revised total agreement amount not to 
exceed $2,388,649.13. 

COUNCIL MEMBER KELLY’S OFFICE 

1) Could we get a copy of Amendments 1 and 2?  
Attached is amendment 1, which extended the term of this agreement to September 30, 2022, 
that was originally set to end on January 31, 2022.    
Amendment 2 has not yet been executed.  Austin Public Health is happy to share the 
amendment once this item is approved and executed.    
 

2) What services are provided?  
Front Steps provides emergency non-congregate shelter as a key step to quickly house those 
experiencing literal homelessness.   Initial enrollment into the shelter will consist of people 
moving out of encampments identified in the HEAL resolution.  The Front Steps program 
network in combination with the array of services provided onsite will create a seamless and 
client centered approach to housing some of Austin’s most vulnerable individuals.  The services 
are provided in a manner that is flexible to best meet clients’ needs and schedules.   Some of the 
services include: 

• Individualized housing plans developed with assigned case managers.  
• Respite care services in partnership with Central Health, Community Care and other 

partners. 
• Work with clients to accommodate client pets. 

As the operator of the shelter, Front Steps is responsible for overall operations, maintenance, 
and oversight of the facility and the activities. 
 

 



Item #48: Approve an ordinance amending the Fiscal Year 2021-2022 Austin Public Health Department 
Operating Budget Special Revenue Fund (Ordinance No. 20210811-001) to accept and appropriate 
$7,692 in additional grant funds from the Texas Department of Health Services for the HIV Prevention 
Grant. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How much grant funding (y-d) has the City of Austin accepted?  
The total for the HIV Prevention grant for FY22 is $732,692, FY23 is $762,692.    In FY22, Austin 
Public Health received a total of $20.3M in grant funds from various sources. 

 

Item #49: Authorize negotiation and execution of an interlocal agreement with the Leander 
Independent School District for the provision of start-up costs for a new Pre-Kindergarten classroom, to 
expand affordable high quality early care and education options for Austin and Travis County residents, 
for a three-month term in an amount not to exceed $16,000. 

COUNCIL MEMBER KELLY’S OFFICE 

1) Where will the new classroom be located?  
The new classroom will be located at Grandview Hills Elementary,12024 Vista Parke Dr., Austin, 
78726. 
 
 

Item #50: Authorize negotiation and execution of an agreement with the Sustainable Food Center to 
provide food access services under the Nutritious Food Incentive Program for an initial 12-month term 
beginning July 1, 2022 with one 12-month extension option, each in an amount not to exceed $100,000, 
for a total contract amount not to exceed $200,000. 

COUNCIL MEMBER KELLY’S OFFICE 

1) How many times have we contracted with Sustainable Food Center? 
This is the first time SFC has received funding from APH for this specific scope of work, however 
SFC has received several contracts for healthy food access initiatives. APH has 2 current 
contracts with Sustainable Food Center:   Fresh For Less Outreach and Education (funding began 
in FY2020)  and Double Up Food Bucks (funding began in 2015).  Sustainable Food Center also 
received 1-time funding for the COVID CARE Neighborhood Pop-up Grocery in 2020 and 1-time 
funding for technical assistance for development of the Nutritious Food Incentive Program in 
2017.   SFC had a contract for operations of pop-up Farm Stands from 2017 to 2019. 

 

 

Item #54: Approve an ordinance amending City Code Chapter 12-4-64(D) (Table of Speed Limits) to 
establish a prima facie speed limit of 30 miles per hour for Escarpment Boulevard from Padua Drive to 
Bernia Drive. 

COUNCIL MEMBER ELLIS’S OFFICE 



1) This location is in front of Bear Creek Elementary school. The school and parents report dangerous 
traffic speeds and the lack of a school zone and would like a school zone here. Can ATD create a 
school zone here, in addition to the prima facie speed limit reduction? 

Austin Transportation Department (ATD) is aware of the concerns and requests for a school 
zone along Escarpment Boulevard near Bear Creek Elementary School. We will endeavor to 
learn more from school administration and request to meet with the Campus Advisory Council 
as soon as possible. ATD is currently evaluating design and safety improvements at the 
roundabout with Trissino Drive, where most of the school pedestrian crossings occur, to 
facilitate lower operating speeds consistent with school zone speed limits.  

 

Item #61: Approve a resolution relating to environmental protections and water quality; and initiating 
amendments to the City Code. 

COUNCIL MEMBER HARPER-MADISON’S OFFICE 

1) Are watershed regulations effected by the difference in soils and substrate between west Austin 
limestone and east Austin sandy loams? 

Austin’s watershed regulation areas have historically divided the city’s regulatory area into two 
main areas: the Drinking Water Protection Zone (generally the Edwards Plateau and/or Edwards 
Aquifer Recharge Zone/Contributing Zone on the west side) and the Desired Development Zone 
(generally central Austin and Blackland Prairie on the east side). The DWPZ tends to have 
greater environmental protections, especially respective to impervious cover, creek buffers, and 
the ability for staff to grant administrative variances to cut and/or fill. Additionally, the Save Our 
Springs ordinance includes a stricter non-degradation water quality requirements.  
 
Geology/soils is certainly linked to these regulations in so far as the regulations took into 
consideration the thin soils of the Edwards Plateau when crafting code and criteria 
requirements. But it was not the primary driver of the regulations, which are related to the 
protection of Austin’s drinking water supply and Barton Springs.   

 

Item #61: Approve a resolution relating to environmental protections and water quality; and initiating 
amendments to the City Code. 

COUNCIL MEMBER VELA’S OFFICE 

1) “Require that all subdivisions and site plans in Urban Watersheds meet steep slope protections;” What 
are the steep slope protections? 

Austin’s watersheds are vulnerable to non-point source pollution, erosion, and sedimentation 
resulting from development activities. Steep slope protections help minimize these impacts by 
maintaining slope stability, protecting fragile environments, preventing the concentration of 
runoff, and reducing erosion and sedimentation. 

  
The steep slope protections are found in LDC Sections 25-8-301 through 25-8-304. These 
regulations protect steep slopes by prohibiting or minimizing the amount of development that 
can occur on slopes greater than 15%. Roads and driveways are prohibited on slopes greater 
than 15%, unless the road or driveway is necessary to provide primary access to a large 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flibrary.municode.com%2Ftx%2Faustin%2Fcodes%2Fland_development_code%3FnodeId%3DTIT25LADE_CH25-8EN_SUBCHAPTER_AWAQU_ART7REALWA_DIV3COSL&data=05%7C01%7Ccatie.powers%40austintexas.gov%7C5ad7b598beeb43a5c27f08da48c2feb3%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637902299571810512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ch3KLueJ19IrFsonakwoL7gmrsFIB6QSoKSmLIg%2FCs8%3D&reserved=0


developable area (i.e., an area greater than 2 acres or with building sites for at least 5 residential 
units). Buildings and parking structures are prohibited on slopes greater than 25%, and parking 
lots are prohibited on slopes greater than 15%. Buildings and parking structures can be 
constructed on slopes between 15% and 25% if the footprint of the development is limited in 
size (to no more than 10% of the total area of steep slopes), the slopes are terraced, and 
vegetation is preserved or restored. 

 
 
Item #61: Approve a resolution relating to environmental protections and water quality; and initiating 
amendments to the City Code. 

COUNCIL MEMBER TOVO’S OFFICE 

1) With regard to the direction that redeveloped sites provide drainage calculations based on greenfield 
conditions: Do Watershed Protection staff support this change? Why or why not?  

WPD staff support this change because it helps reduce Austin’s flood risk by addressing one of 
the major sources of existing flooding: older commercial, industrial, and multifamily 
developments that lack adequate provisions for managing stormwater. Under current code, 
when older sites are redeveloped they rarely have to provide flood detention ponds or upgrade 
drainage systems. This is because redevelopment is required to prevent additional drainage 
problems, but not to help fix any existing problems caused by the site’s impervious cover. 
 
The proposed amendment would require redeveloping sites to manage stormwater as if they 
were undeveloped “greenfield” sites, with no impervious cover. Redeveloping sites would thus 
be more likely to build detention ponds or upgrade drainage infrastructure, which helps reduce 
flood risk. This would in turn help alleviate the intensity of downstream flooding that is 
exacerbated by impervious cover. It would also apply the same high drainage standard to all 
development, whether it is new development on a greenfield site or redevelopment of an 
existing site. Additionally, this provision had strong support from both residents and the 
environmental advocacy community during engagement related to past LDC drafts. 

 
 

Item #62:  Approve a resolution initiating amendments to City Code Title 25 relating to accessory 
dwelling units (ADUs) to help facilitate the construction of ADUs. 

 
MAYOR PRO TEM ALTER’S OFFICE 
1) Can staff please describe the implications of what it would mean to "regulate ADUs as an accessory 
use to a primary residential use"? 

Currently, different types of ADUs are regulated in different parts of the code.  With the 
direction in the resolution, staff’s forthcoming proposal on ADUs would consolidate the 
regulations in the portion of the code related specifically to accessory uses.  This is a workable 
approach for implementing the direction provided in Council’s earlier resolution on ADUs (Res. 
No. 20211209-064) and the supplemental direction provided in the currently proposed 
resolution. 

 



Item #67: Approve a resolution related to the expedited purchase of additional High Activity Location 
Observation (HALO) cameras for the Sixth Street area and directing an assessment of interest among 
businesses in the Historic 6th Street and Rainey Historic District in using hand-held metal detector 
wands and recommendations related to additional technology. 

COUNCIL MEMBER VELA’S OFFICE 

1) Under APD General Order 616.3, there is a Public Safety Camera Advisory Board that is supposed to 
provide various oversight as laid out in 616.3.1. I could not find any information on whether that board 
has ever actually convened, and if so, what their meeting schedule is, when they have previously met, 
and if there are any meeting minutes or other materials from the board meetings that are available for 
review. All I could find was a 2013 audit of the camera system that mentioned that the board had yet to 
be established and convened.Related to that question, General Order 616.7 calls for quarterly reports 
with specific information regarding cameras. Are those quarterly reports being produced, and if so, are 
they accessible to the Council? Similarly, are they accessible to the public? If they are accessible, how do 
we request to see those reports? 

APD General Order 616.3 requires the Public Safety Camera Advisory Board to meet at least 
annually or more frequently as required by operational needs. The Advisory Board last met May 
2018.  
 
Quarterly reports are produced to ensure HALO cameras are functioning correctly and that their 
use is limited to prevention and deterrence of criminal activity, identification of criminal activity, 
and to capture video evidence. Given that the quarterly reports contain law enforcement 
sensitive information, they are not available in a platform accessible to the public. Quarterly 
Public Safety Camera System reports will be made available to Council Members upon request. 

 
 

Item #69:  Approve a resolution related to planning at a district level and initiating City Code 
amendments. 

MAYOR ADLER’S OFFICE 
1) How does direction in the IFC differ from what the staff are currently doing in rebuilding our citywide, 
corridor, and district planning approaches?  

In terms of scope, they accomplish the same planning outcomes. This IFC and Council direction 
for Equitable Transit Oriented Development (ETOD) Planning Program (in response to Resolution 
20210610-093) include similar equity and anti-displacement focused planning strategies to 
implement the Imagine Austin Comprehensive Plan, Austin Housing Blueprint and Austin 
Strategic Mobility Plan. The current ETOD Planning Program will deliver planning services along 
the entire Project Connect system over the years ahead including the majority of Imagine Austin 
Corridors and Centers. ETOD planning along Project Connect lines will start with the approved 
Project Connect lines to consider land use changes along the initial transportation investment 
routes. With an estimated 98 stations covered by the systemwide ETOD Policy Plan, future 
regulatory changes could include early adoption of system-wide regulatory changes needed to 
support affordability, increase transit ridership, and prevent displacement, development of 
detailed regulating plans at designated station areas, and/or amendments to existing station 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austintexas.gov%2Fedims%2Fdocument.cfm%3Fid%3D362532&data=05%7C01%7CErica.Leak%40austintexas.gov%7C7698190c497b4989931108da4765a252%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637900799091534306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F%2B%2BNqz%2Bl3tus14Rbv1kp2IzdHu7aZ1w%2Fw6KCq0BPpZE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austintexas.gov%2Fedims%2Fdocument.cfm%3Fid%3D362532&data=05%7C01%7CErica.Leak%40austintexas.gov%7C7698190c497b4989931108da4765a252%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637900799091534306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F%2B%2BNqz%2Bl3tus14Rbv1kp2IzdHu7aZ1w%2Fw6KCq0BPpZE%3D&reserved=0


area regulating plans. For more details about the ETOD planning, please see the May 31 ETOD 
updated memo. 

 
2) Is it typical (or best practice) to codify planning approaches and methods? What are the pros and 
cons? 

Planning processes (approaches and methods) are typically described in the operating 
procedures of city’s planning program and not codified.  

Codes (such as the LDC) are tools for implementing policies in adopted plans and it is best 
practice to distinguish plans from codes to avoid conflation. Codes establish standards and 
review procedures for development applications whereas the city’s planning program defines 
how and when plans for various areas of the city are prepared. To ensure flexibility so that 
planning activities can be right sized for different areas and scales, staff discourages codifying 
planning processes in the Land Development Code. In alignment with similar cities such as 
Denver, Raleigh, Nashville, and Seattle - which all have small area planning programs without 
codifying planning actions - staff believe the City of Austin will continue to follow common 
industry best practices.  

Codifying planning as described in the IFC could hinder the City’s ability to prepare and deliver 
additional planning services to Austin residents because future changes to the framework, 
criteria, prioritized areas, or community engagement processes could limit flexibility and/or 
require code amendments that delay preparation of plans. 

 
 
3) How will codifying planning as described in the IFC enhance or accelerate the department’s ability to 
prepare more plans? 

Codifying planning processes would not enhance the department’s ability to prepare more 
plans, as the limiting factor is staff capacity - which a change in code would not alleviate. 
Current staff focus, in alignment with council direction and priority, includes the Equitable TOD 
Planning Program, the Northeast Austin District Plan, Palm District Plan, South Central 
Waterfront Regulating Plan, numerous code amendments, and staffing numerous boards and 
commissions. To ensure quality of service and clarity in communication of planning activities, 
staff have developed more streamlined and consistent small area planning processes and 
deliverables. 

 

Item #80:  Conduct a public hearing and consider an ordinance amending City Code Chapter 25-2, 
Subchapter E, Section 4.3 relating to Vertical Mixed Use buildings. 

MAYOR PRO TEM ALTER’S OFFICE 
1) In a previous Q:A we requested information regarding how many VMU properties have a sufficient 

amount of single family zoned land or uses within 200 feet of their parcel that would allow those 
properties to constitute at least 20% of the total property within 200 feet of the VMU parcel? And we 
requested a map of both of these scenarios. We understand from the staff response that additional 
staff capacity would be needed for the level of detail requested. Can staff please provide greater 
clarity on the amount of capacity it would require to provide this information and please describe 

https://www.austintexas.gov/edims/pio/document.cfm?id=384527
https://www.austintexas.gov/edims/pio/document.cfm?id=384527


how the information we are requesting would significantly differ from the work that went into 
creating the interactive map that staff created for this item. 

The difference in the analyses is that this request would require individual analysis of ~1,675 
parcels with VMU zoning, compared with the completed analysis that shows the impact of 
uniform compatibility regulations on all of those parcels. The uniformity of compatibility 
standards enables them to be analyzed at a policy level, whereas protest rights verification 
analyses are typically prepared on a case-by-case basis because they are time and resource 
intensive to conduct. The requested analyses could take up to two months to complete given 
the current workload and capacity of HPD staff at this time.  
 

 

Item #85:  Conduct a public hearing on the City’s draft HOME American Rescue Plan (HOME-ARP) 
Allocation Plan that will be submitted to U.S. Department of Housing and Urban Development as part of 
the City’s application for $11,441,252 in federal funding through a HOME-ARP grant. 

MAYOR PRO TEM ALTER’S OFFICE 
1) The back-up for item 85 notes that as tenant protections have expired, the number of evictions has 

climbed back up, with April 2022 data indicating filings at a rate 199% greater than average, as of 
April 9th, 2022. This trend demonstrates the unmet need for tenant protections, rental assistance, 
and other programs that prevent households from becoming homeless. Can staff please detail the 
funding amounts, funding sources, and interventions anticipated to support tenant rental assistance 
(not supportive services) in the upcoming fiscal year? Please specify what, if any amount, we 
anticipate spending from federal dollars and what, if any amounts, we anticipate will be funded with 
local tax dollars.  

Utilizing primarily federal funds, HPD provided more than $70 million in emergency rental 
assistance to more than 8,000 low-income households since the beginning of the pandemic. 
Unfortunately, federal funding for emergency rental assistance is no longer available. And, there 
are no state nor federal dollars available in the upcoming fiscal year. Locally, the upcoming fiscal 
year proposed budget for the City is in development and the Community Development 
Commission budget recommendation for emergency rental assistance is under consideration 
within the framework of all other budgetary decisions and recommendations. 



 

Approve amendments to Austin Resource Recovery’s Solid Waste Services Administrative Rules, related to the 
use of City services for certain residential units and the Universal Recycling Ordinance. 
 
QUESTION/ANSWER:   Council Member Vela’s Office 
1) Can you share what impact these amendments will have on the work ARR is currently conducting on Brownie and Sam 
Rayburn fourplexes? Does the “department collection services” language currently include dumpster services the City 
pays for already at these properties? 

The amendment proposed in Item #3 will have no impact on current Austin Resource Recovery service 
delivery, including both cart and dumpster service. The amendment is intended to align language in the 
Administrative Rules with the language in the City Code.   

 
Austin Resource Recovery is the only department within the City which operates under unique code 
[City Code § 15-6-3] requiring administrative rules to be approved, modified, or disapproved by City 
Council. As a result, to correct this inconsistency, the amendment has been presented for Council 
consideration on the June 9 agenda.  
 

 

 Council Question and Answer 

Related To Item #3 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of a financing agreement with the Texas Water Development Board for a 20-year 
low-interest loan in the amount of $18,000,000 through the State Water Implementation Fund for Texas loan program, 
for the implementation of Austin Water’s Advanced Metering Infrastructure program. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) What is the SWIFT program application process?  

The application process for seeking SWIFT funding begins at the regional planning level for Water Management 
Strategy Projects included in the most recently adopted state water plan.  The TWDB solicits SWIFT Abridged 
Applications for financial assistance up to twice a year. The board ranks submitted project applications using the 
SWIFT prioritization system.  Next, the prioritized projects list, along with the Executive Administrator’s 
recommendations regarding program funding capacity, are presented for TWDB Board consideration. If 
approved, project applications ranked within funding availability are invited to submit full SWIFT financial 
assistance applications. Invitations are sent to applicants and full applications are typically due within 30 days.  
Full applications include information needed to complete the standard financial, legal, engineering, and 
environmental reviews by the TWDB. Once the technical review process is complete, the project is presented to 
the Board for funding consideration. 

 
Before submitting a SWIFT application, Austin Water would recommend council action for authorization to 
submit an application. Council authorization for the current SWIFT AMI loan was received on April 21, 2016. 
 
An overview of the TWDB SWIFT application/loan process is shown in the diagram below. 

 

 Council Question and Answer 

Related To Item #4 Meeting Date June 9, 2022 

Additional Answer Information 



 

 
2) What is the interest rate?  

Projects approved under the SWIFT program, receive long-term, fixed-rate loans offered at below-market 
interest rates, with loan terms ranging 20 to 30 years. Interest rates are based on the TWDB's cost of funds, 
which reflects the program's AAA credit rating (note that AW maintains a AA credit rating). The interest rate is 
further reduced by a subsidy established by the Board for each funding cycle. Interest rates for this November 
2023 TWDB SWIFT loan closing will not be sent to AW until October 2023, however the subsidy percentage for 
20-year tax-exempt issues for the 2021 funding cycle was up to 25%. 

 
3) Does the interest compound?  

SWIFT loans are simple interest loans; interest accrues and is paid semiannually in November and May in 
accordance with the final amortization schedule for each loan. 

 



 

Authorize negotiation and execution of a cost participation agreement with Gateway Oasis V, LLC, to 
reimburse the developer in an amount not to exceed $9,766,500, for costs associated with the design and 
construction of an oversized water main and appurtenances related to Service Extension Request No. 4989 
that will provide water service to a proposed manufactured home and recreational vehicle development 
located at 10203 Rodriguez Road. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How many reimbursements have we completed with Gateway Oasis V, LLC?  

This is the first Cost Reimbursement Agreement with Gateway Oasis V, LLC. 
 

2) What is the total amount of funds sent to Gateway Oasis V, LLC from 2016 to the present day?    
No funds have been sent and cost participation amounts will be reimbursed after the project has been 
constructed and accepted by Austin Water. 

 

 Council Question and Answer 

Related To Item #5 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize the negotiation and execution of an agreement with Oculi Studio LLC for artwork for the Corridor 
Construction Program William Cannon Drive Improvements Art in Public Places Project, in an amount not to 
exceed $104,000. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How many art projects have we commissioned with Brent Baggett and/or Oculi Studio LLC?  

Art in Public Places has commissioned Brent Baggett for two temporary artworks (2013 TEMPO, 2016 TEMPO) 
and one permanent artwork (2015 Austin Police Department Mounted Patrol) which has not been completed 
due to Capital Project delays. 
 

2) What is the estimated completion time of this project?   
The artwork is intended to be installed in 2024. 

 

 Council Question and Answer 

Related To Item #6 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize the negotiation and execution of an agreement with Oculi Studio LLC for artwork for the Corridor Construction 
Program William Cannon Drive Improvements Art in Public Places Project, in an amount not to exceed $104,000. 
 
QUESTION/ANSWER:   Council Member Fuentes’ Office 
1) Authorize the negotiation and execution of an agreement with Oculi Studio LLC for artwork for the Corridor 

Construction Program William Cannon Drive Improvements Art in Public Places Project, in an amount not to exceed 
$104,000. 

The general artwork location is identified as the north and/or southwest intersection of E. William Cannon Drive 
at McKinney Falls Parkway.  The selected artist will work with the project team to integrate the artwork with the 
site. The artist will begin with a community engagement phase to inform the exact artwork location and design. 
The artwork is intended to be installed in 2024.  
More information on the William Cannon Corridor Construction Project can be found at 
https://data.austintexas.gov/stories/s/William-Cannon-Corridor/njh3-ee8j/. 

 Council Question and Answer 

Related To Item #6 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve an ordinance setting the assessment rate and approving a proposed 2023 assessment roll for the East 
Sixth Street Public Improvement District. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) When was the last time this assessment was conducted?  

The levying of assessments is an annual process in alignment with State law and the City's annual budget 
process. The last time Council acted on the assessment for this public improvement district was June 10, 2021, 
Item 13. 
 

2) How was the $0.10/$100 assessment rate calculated and is it assessed in relation to similar areas in different cities? 
The management entity of the PID is responsible for providing to Council a requested assessment rate that 
covers the cost of the eligible expenses that provide a special benefit to the assessed properties. The assessment 
rate maximum is established during the re/authorization process based on the method of assessment specified 
by a valid petition of property owners.  The assessment rates for this year are in line with past years and were 
established by the valid petitions of property owners in their PIDs’ respective reauthorizations in 2019. The 
South Congress PID requested assessment rate is the same as in past years and comports with the 
reauthorization target rate. At this time, staff does not have benchmark information to provide regarding 
assessments in relation to similar areas in different cities.” 

 Council Question and Answer 

Related To Item #7 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve an ordinance setting the assessment rate and approving a proposed 2023 assessment roll for the 
South Congress Preservation and Improvement District. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) When was the last time this assessment was conducted?  

The levying of assessments is an annual process in alignment with State law and the City's annual budget 
process. The last time Council acted on the assessment for this public improvement district was June 10, 2021, 
Item 12. 
 

2) How was the $0.20/$100 assessment rate calculated and is it assessed in relation to similar areas in different cities? 
The management entity of the PID is responsible for providing to Council a requested assessment rate that 
covers the cost of the eligible expenses that provide a special benefit to the assessed properties. The assessment 
rate maximum is established during the re/authorization process based on the method of assessment specified 
by a valid petition of property owners.  The assessment rates for this year are in line with past years and were 
established by the valid petitions of property owners in their PIDs’ respective reauthorizations in 2019. As with 
last year, the E 6th PID requested assessment rate this year ($0.10/$100) is lower than what was established as 
the maximum during the 2019 reauthorization ($0.19/$100), upon request of that PID’s management 
association in response to reduced revenues during COVID-related closures. At this time, staff does not have 
benchmark information to provide regarding assessments in relation to similar areas in different cities. 

 Council Question and Answer 

Related To Item #8 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize execution of an interlocal agreement with the University of Texas at Austin’s Extended Education 
Ventures to license continued use of 11 online small business classes for a 36-month term, for a total contract 
amount not to exceed $82,500. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How many contracts have we completed with the University of Texas at Austin?  

This agreement would be the first licensing agreement with the University of Texas for use of online small 
business training content.             
The Economic Development Dept. – Small Business Division has completed two (2) prior training agreements 
with the University of Texas primarily based on a pre-pandemic in-person training approach.  For small business 
owners the licensing agreement provides entrepreneurs 24 hour on-demand access to core business 
development topics available at the convenience of a business owner’s schedule.     
 

2) What was the process for the $82,500 assessment?   
The $82,500 assessment was negotiated and offered by UT for a 36-month licensing agreement the equivalent 
of $2,500 per class per year.     
               
The license includes additional class production work to incorporate a City of Austin branded post class survey to 
record participant feedback, annual updates to the Human Resources and Business Tax class for prevailing 
regulations and the unlimited number of small business users over the course of the licensing agreement.     
 

 Council Question and Answer 

Related To Item #9 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize execution of an interlocal agreement with the University of Texas at Austin’s Extended Education Ventures to 
license continued use of 11 online small business classes for a 36-month term, for a total contract amount not to exceed 
$82,500. 
 
QUESTION/ANSWER:   Council Member Fuentes’ Office 
1) How many individuals have participated in each of these 11 online small business classes? Are class evaluations 

issued at the conclusion of each class? If so, please share a summary of the evaluations. 
The 11 online classes are pre-recorded and will be available on-demand, providing access to business owners 
who are too busy to attend a class scheduled during normal business hours. Participation data is available on 9 
of the 11 classes included in the proposed interlocal agreement. 

Online Class Views 
How To Write A Business Plan 681 
Human Resources Basics 273 
Managing Your Cash Flow 277 
Marketing Essentials 446 
Small Business Accounting 448 
Small Business Recordkeeping 397 
Social Media Best Practices 194 
Strategic Pricing 204 
Supervisory Excellence 181 
Totals 3101 

  
Participants do receive a class evaluation. The classes have so far received a 90% aggregate satisfaction rating 
from participants. 

 Council Question and Answer 

Related To Item #9 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of a management agreement with Austin DMO, Inc. doing business as 
Downtown Austin Alliance for management of services funded by the Austin Downtown Public Improvement 
District for a period of five years for a total contract amount of $79,115,646.00. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How was the $79m amount assessed?  

The $79 million is the total of estimated assessments for the first five years – from 2023 to 2028 -- of the 
Downtown Public Improvement District (DPID) based on proposed new PID boundaries.  These estimates were 
calculated by the Downtown Austin Alliance (DAA), the Council-designated management entity of the DPID.   
DAA submitted estimates of assessments as required by State law and the City’s PID Policy for PID authorization.  
This action is for contract spending authority only; each year Council will hold a public hearing and approve the 
annual rate and total amount of assessment based on a current property roll provided by Travis County 
Appraisal District and reviewed by the City Controller’s Office. 
 

2) How many projects have we done with Austin DMO LNC?  
This action is to approve a contract with Downtown Austin Alliance (DAA) for Public Improvement Districts (PIDs) 
services which are unique.   The State of Texas grants municipalities and counties the power to create PIDs 
under Texas Local Government Code (LGC), Chapter 372.  The city or county may initiate or receive a petition 
from property owners requesting creation of a PID which has a defined geographic area within the municipality 
or county. State law allows a wide variety of improvements, such as landscaping, affordable housing, sidewalks, 
art, libraries, mass transportation facilities, utilities as well as services to promote the PID and its administrative 
expenses.  Since its inception in 1993, Austin City Council has designated DAA as the management entity of the 
Downtown PID; its Board of Directors determines how annual assessments are allocated.  Council then reviews 
and approves DAA’s annual Service and Assessment Plan and Budget, typically in the summer.   For additional 
information on DAA’s activities, visit https://downtownaustin.com/what-we-do/  or for information on City of 
Austin PIDs. 

 Council Question and Answer 

Related To Item #10 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of an amended and restated lease agreement for an initial term of three years with 
two five-year renewal options with East Holly, LLC, for approximately 3,580 square feet of retail space located at 417 
Red River St., on the ground floor of the Austin Convention Center parking garage. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) Will this lease still end in 2024, or by this action are we extending the time period (including extensions) of this 

lease?.  
The new proposed agreement would effectively extend the term of the current lease (currently set to expire 
March 31, 2024) for 15 months assuming a July 1 effective date of the new agreement.  The new 3-year term 
would overlap what was the last 21 months of the initial term and establish a new expiration date of June 30, 
2025. 
   
Under the existing lease, the tenant has the unilateral right to exercise two 5-year extensions and thus could 
extend the overall lease term to March 31, 2034.  The new proposed agreement also provides for two 5-year 
extensions, but those extensions would be subject to Council approval (i.e. bilateral options). 

 Council Question and Answer 

Related To Item #14 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of two contracts with Linda Rebecca Johnson d/b/a Arborholic LLC and 
TreeFolks, Inc. to provide the administration of tree programs and related services, each for a term of five 
years for total contract amounts not to exceed $4,000,000 divided between the contractors. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) What tree services are provided between the two services? 

The five tree services provided between the two vendors are as follows: 
 

a) TreeFolks, Inc. - The Neighborwoods program works to distribute free trees to eligible community members in 
an effort to lower temperatures and reduce the urban heat island effect in Austin neighborhoods. Tree 
giveaway/adoption events are hosted in neighborhoods that have a low tree canopy but are open to city wide 
participation. 
 

b) TreeFolks, Inc. - Ready, Set, Plant! is a creekside sapling planting program that takes place from October to 
March with a goal of improving water quality. This Program engages community members in helping restore 
creekside areas from low or no canopy (or low diversity areas) into diverse forested corridors by planting tree 
saplings in volunteer events. 
 

c) TreeFolks, Inc.-The Creation of Carbon Credits will document eligible trees through the City Forest Credits 
protocols, enabling the City to obtain local tree generated carbon credits. 
 

d) TreeFolks, Inc. – Procurement of seeds, seedlings, saplings, and trees – trees will be procured for City 
Departments to use in tree planting activities on City owned land in order to support the overall health of our 
tree canopy. 
 

e) Linda Rebecca Johnson D/B/A Arborholic LLC - The Certified Arborist Prep Course (CAP) is a training course that 
provides local landscape professionals, private individuals, and government employees, with affordable and 
comprehensive arboriculture instruction needed to pass the International Society of Arboriculture (ISA) Certified 
Arborist ding 
 

2) What are the proposed sites for the new trees that are planned to be planted in the city? 
At this time there are no sites identified for the new trees.  The list of proposed planting sites is decided during 
each planting season, so will not occur until the new contract is in place.  However, DSD has designated high 
priority areas across Austin (Community Tree Priority Areas Map.), and these areas are prioritized in that 
planning. 

 Council Question and Answer 

Related To Item #20 Meeting Date June 9, 2022 

Additional Answer Information 



 

Ratify three contracts for tires, tubes, and associated components for City vehicles with Youngblood Automotive & Tire 
LLC d/b/a Youngblood Auto & Tire or Youngblood Auto, Kando Partners d/b/a Klingemann American Car Care Center, 
and Southern Tire Mart LLC d/b/a Southern Tire Mart in the amount of $206,000. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) What processes are in place to prevent further instances of overspending?.  

Fleet Mobility Services has incorporated refresher training on the contract reconciliation process that accounts 
for system update delays along with increased oversight by management. 

 Council Question and Answer 

Related To Item #25 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize award of two contracts with Metro Fire Apparatus Specialists Inc. and The Supply Cache, Inc. to provide 
wildfire equipment and supplies, each for a term of five years for total contract amounts not to exceed $955,000 divided 
between the contractors. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) Please provide more details on what equipment/supplies will be purchased, and how many firefighters will be 

outfitted through these contracts.  
The Austin Fire Department plans to utilize the contract to replace equipment and supplies as needed as they 
come to end of life or expiration.  There are currently 108 firefighters in the Wildfire Battalion, 6 sworn staff in 
the Wildfire Division, Civilian personnel who work on prescribed burns in the division, and approximately 40 
Texas Intrastate Fire Mutual Aid System (TIFMAS) team members who could be outfitted with equipment from 
the contract.  Further, these contracts support all 64 front line units and 1,047 firefighters that protect our city.  
The 108 members of the Wildfire Battalion will be equipped and trained at a higher level, but every operational 
firefighter has wildfire protective equipment, and every frontline apparatus has tools and hose specific for 
addressing wildfire and wildland urban interface fires. 

 Council Question and Answer 

Related To Item #30 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize award of two contracts with Metro Fire Apparatus Specialists Inc. and The Supply Cache, Inc. to 
provide wildfire equipment and supplies, each for a term of five years for total contract amounts not to 
exceed $955,000 divided between the contractors. 
 
QUESTION/ANSWER:   Council Member Ellis’ Office 
1) Please outline specific equipment to be purchased as part of the contract and what how that equipment will help 

address wildfire. 
The following types of equipment will be purchased as part of the contract: 

- Tool pouches utilized to store equipment used by sawyer (wildland chainsaw operator) when 
working on fire line 

- Weather monitoring equipment used to maintain situational awareness and predict fire growth 
potential and direction of growth 

- Line packs used to hold equipment and personal protective equipment while working a wildland 
urban interface fire or wildland fire. 

- Wildland hand tools used on fire line 
- Pumps used to draft water out of static water sources 
- Firing devices to light fire at prescribed burns or used for backburns in firing operations on a wildfire 
- Eye protection personal protective equipment worn on helmets during wildfires or wildland urban 

interface fires 
- Safety strobe lights worn on helmet to make responders visible during low visibility operations in 

smoke 
- Neck shrouds worn on helmets to protect against smoke 
- Gloves for fuels crew when working in the field during shaded fuel brake or fire resilient landscape 

operations 
- Compasses for situational awareness during wildland operations used for navigation and reading 

maps 
- Radios and components for communications and safety on wildfires, wildland urban interface fires, 

or prescribed burns 
- Reference handbooks for wildfire operations 
- Safety equipment for protection if needed to protect from being burned over in a wildland event.  

This is mandatory personal protective equipment for wildfire and prescribed burning operations 
 

2) The fiscal note lists $63,667 available in the current operating budget that can go toward the contract, with the 
remaining contingent on future budgets. As we enter summer while experiencing a significant drought, are there any 
plans to use the immediately available funds to purchase equipment that can be used this wildfire season? 

The Austin Fire Department Wildfire Division plans to utilize 100% of its budget remaining in the Fiscal Year.  The 
division spends its budget throughout the year in order to be prepared for and to meet its main objectives at any 
time of need.  These objectives are to maintain effective emergency response to wildland and wildland urban 

 Council Question and Answer 

Related To Item #30 Meeting Date June 9, 2022 

Additional Answer Information 



 

interface fires; to work with Austin residents and neighborhood to create a more fire adapted community; and 
to work with landowners to increase fire resilient landscapes.  Austin has two primary windows with high 
wildfire threat, our summer months where fuels are eligible to burn due to low humidity and heat, as well as in 
our late winter when those fuels become eligible to burn due to the normal freeze kills. 



 

Authorize negotiation and execution of a contract with Safeguard Health Plans, Inc. d/b/a MetLife to provide retiree 
dental insurance services, for a term of five years in an amount not to exceed $920,000. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) Is this the current or past provider of these services? 

Safeguard Health Plans, Inc. d/b/a MetLife is not the current provider of dental services to City of Austin 
retirees.  Safeguard Health Plans, Inc. (not MetLife) did provide retiree dental services for the City of Austin in 
2004 to 2006.  MetLife did not and has not provided dental retiree services to the City of Austin. 

 Council Question and Answer 

Related To Item #31 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of a cooperative contract with Carahsoft Technology Corporation for cloud-based 
scheduling software and support services, for a term of three years in an amount not to exceed $420,000. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) Is this cooperative contract for an existing service/use for the City, or a new technology deployment?  

This contract is for existing services which began June 3, 2020. 

 Council Question and Answer 

Related To Item #34 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve an ordinance amending the Fiscal Year 2021-2022 Austin Public Library Department Operating 
Budget Special Revenue Fund (Ordinance No. 20210811-001) to accept and appropriate $52,500 from the 
Texas State Library and Archives Commission’s federal funder, Institute of Museum and Library Services, for 
costs associated with attending the Joint Conference of Librarians of Color, including registration, travel, 
lodging and meals. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How many times has the City of Austin received funds from the Texas State Library and Archives Commission for this 

conference or any other purpose? 
We have been awarded 8 grants from Texas State Library and Archives Commission to-date. This is the first year 
we have applied for the JCLC scholarship grants.  
 
The grant awards are shown in the chart below. 

 
Grant Program State Fiscal Year Total Grant Fund 
Texas Supports Libraries 2022 SFY 2022 $         150,072.00  
Texas Digital Navigators 2022 SFY 2022 $         237,481.00  
Texas Telehealth 2022 SFY 2022 $           48,976.00  
Special Projects 25 2022 SFY 2022 $           25,000.00  
TSLAC Cares - Cycle 1 SFY 20-21 $           49,975.00  
Special Projects (2016) SFY 2016 $           75,000.00  
TexTreasures Original 2017 SFY 2017 $           25,000.00  
Special Projects 2017 SFY 2017 $           74,995.00    

 $         686,499.00  
 

 

 Council Question and Answer 

Related To Item #41 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve an ordinance amending Chapters 5-1, 5-2, 5-3, and 5-4 of the City Code to prohibit discrimination 
based on protective hairstyle in housing, public accommodations, employment, and employment by City 
contractors, and to be known as the “Austin CROWN (Creating a Respectful and Open World for Natural Hair) 
Act.” 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
) What specific possible civil rights violations were discovered being used by housing professionals, public entities, 
employers, and City contractors, during any of the evaluations or studies conducted by the City Manager and/or 
stakeholders? 

The Office of Civil Rights held four stakeholder engagements: February 23, 2022; March 6, 2022; March 17, 
2022, and April 13, 2022. 
 
During these discussions, participants raised concerns that their character was judged based on their natural 
hair, and that this judgement affected how they were treated in the workplace, housing, public spaces, etc. 

 
At each of the workshops where asked, the majority of responding participants stated they felt they were 
treated differently when wearing natural hair or a protective hairstyle. 

 
Below are some of the comments made during these sessions: 
• “I was called a gang member for wearing my hear in cornrows” 
• “My supervisor’s supervisor pull (sic) me to the side to ask was it normal or natural for me to have my hair 

like this, all the time….how long does your hair stay like this and is it normal for it to be like this, so it's just 
really like a weird conversation that I wasn't sure how to respond to; I felt really horribly and I didn't know 
what to do, I mean my hair is my hair and I wasn't gonna change it for him, but I also could have lost my job, 
which I couldn't afford that either.” 

• “I have been told by a coworker, that I am more approachable when my hair is straight, I think I was wearing 
natural crochet so I was told that I’m more approachable and friendly when my hair is straight, I was told by 
another coworker that Oh, I see the way that you're, you know, to the way that you're wearing your hair. I 
mean might have issues with upward mobility looking like that time I’ve had people you know mentioned 
my hair or much it, so I definitely relate to a lot of these comments. And it is, it really is micro aggressions 
and its things that sometimes it's hard to speak to, or you don't really know how to respond. 

• “I would wear my hair in braids if it meant I would not be discriminated against” 
• “People judged me or at least judged my character for wearing a protective hair style” 
• “I think this act should be in every state in America” 
• “I am perceived differently in the workplace or office environment and even in social settings when I wear a 

natural hair style versus pressed hair/straight hair extensions.” 
• “It saddens me that there has to be a public proposal (sic) against hair discrimination.” 

 Council Question and Answer 

Related To Item #43 Meeting Date June 9, 2022 

Additional Answer Information 



 

• “People with natural hair should not be treated differently” 
 

2) Does this code amendment affect grooming standards that an employer may have for employees? If So, how? 
Nothing in the ordinance would prevent an employer from requiring employees to be neatly groomed. 

 



 

Approve an ordinance amending the Fiscal Year 2021-2022 Austin Public Health Department Operating Budget 
Special Revenue Fund (Ordinance No. 20210811-001) to accept and appropriate $18,772 in additional grant 
funds from the Texas Department of State Health Services for the Tuberculosis Prevention State Grant. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How many times has the City of Austin applied for and/or received these state funds? 

This has been an ongoing annual grant for TB prevention and control for many years, at a minimum since 2004. 
 

2) How many people have been helped as a result of this program? 
All active TB cases and contacts to cases in the City of Austin/Travis County have been served by this grant, 
including medical case management and treatment for all TB patients, Public Health Investigation for all cases, 
Directly Observed Therapy for all TB patients, and TB prevention medication for latent TB infection. The average 
number of active TB cases is about 40-45 annually, number of contacts to TB cases is about 800-1000 per year, 
and the number of latent TB infection is about 400-500 per year. 

 Council Question and Answer 

Related To Item #44 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of an interlocal agreement with Austin Independent School District (AISD) 
for the City’s use of AISD’s facilities and related services so City can provide public health services to 
Austin/Travis County residents, for a 19-month term beginning January 11, 2021 with four 12-month renewal 
options, each in an amount not to exceed $500,000. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) Have we reimbursed AISD before 1/11/21? 

The City has not reimbursed AISD before 1/11/21. The first day the City used the AISD facility was 1/11/21 for 
COVID-19 activities. 

 Council Question and Answer 

Related To Item #45 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of Amendment No. 3 to an agreement with Catholic Charities of Central 
Texas to provide refugee families economic self-sufficiency and housing stability, to add one 12-month 
extension option in an amount not to exceed $100,000, for a revised total agreement amount not to exceed 
$400,000.00. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) What qualifies as a refugee under this provision?  

Heads of household must demonstrate refugee status by providing a Department of Homeland Security issued I-
94 entry document with the indication they are refugees or a U.S. Citizenship and Immigration Services issued 
permanent resident card that indicates they received their permanent residency through refugee status. 
 

2) Please provide a copy of all three amendments.  
Attached are copies of Amendments 1 and 2.  
Amendment 3 has not yet been executed.  Austin Public Health is happy to share the amendment once this item 
is approved and executed.    
 

3) How do refugees qualify? 
Program clients are refugees (individuals and families) who are living at or below 200% of the federal poverty 
level and are experiencing a crisis that puts their housing at risk. To be eligible, individuals must be a refugee 
residing within Austin or Travis County and referred by community partners or other Catholic Charities 
programs. Individuals and families must have a lease when they enter the program. 
 
Clients demonstrate residency by providing documentation (i.e., utility bill, lease, etc.) with proof of address that 
includes the client’s name. 
 
Clients will be prioritized with the aid of the Homelessness Prevention Tool to triage those with eviction or 
disconnection notices and ensure applicants at imminent risk of homelessness receive the assistance they need 
before they lose their housing. 

 Council Question and Answer 

Related To Item #46 Meeting Date June 9, 2022 

Additional Answer Information 
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Amendment No. 1 
to 

Agreement No. 4700 NG190000020 
for 

Social Services 
between 

CATHOLIC CHARITIES OF CENTRAL TEXAS 
and the 

  CITY OF AUSTIN 
(Refugee Homelessness Prevention) 

 
1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

 
2.0 The total Agreement amount is recapped below: 
 

Term Agreement Change 
Amount 

Total Agreement 
Amount 

Basic Term:  (Aug. 1, 2019 – June 30, 2021) n/a $ 200,000 

Amendment No. 1:  Modify Program Work  
Statement $ 0 $ 200,000 

 
3.0 The following changes have been made to the original Agreement EXHIBITS: 
 

Exhibit A.1 --  Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 --  Program Work Statement. [Revised 3/17/2020] 
 

 
4.0 MBE/WBE goals were not established for this Agreement. 
 
5.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 

Wage requirement does not apply to this Agreement. 
 

6.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

 
7.0 All other Agreement terms and conditions remain the same. 
 
 
BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 
 
 



GRANTEE 

AR IES OF CENTRAL 
TEXAS 
Sara Ramirez, Executive Director 
1625 Rutherford Ln. 
Austin, TX 78754 

Date:  5-  if 	b 

CITY OF AUSTIN 

Signatu 

dIP a o. - IA ai 
City of Austin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date:  3/3 7p0,  
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Catholic Charities of Central Texas Refugee Homelessness Prevention

Contract Term: 08/01/2019 - 06/30/2021

Program Work Statement

Program Goals and Objectives

As the largest refugee resettlement site in Central Texas, many Austin-based refugees need affordable 

housing and rental assistance. The goal of the Housing Assistance for Refugee Families project , part of 

the Financial Stability Program, is to help refugee families achieve economic self- sufficiency and 

housing stability through financial assistance, case management, budgeting and goal setting. Catholic 

Charities of Central Texas (CCCTX), engages, educates and empowers clients. CCCTX Staff work 

collaboratively with clients so that when they exit the program, they are better able to problem solve, 

retain stable housing and become self-sufficient.

Program Clients Served

Program clients are refugees (individuals and families) who are living at or below 200% of the federal 

poverty level and are experiencing a crisis that puts their housing at risk. In order to be eligible, 

individuals must be a refugee residing within Austin or Travis County and referred by community 

partners or other Catholic Charities programs.

Heads of household must demonstrate refugee status by providing:

-An I-94 entry document with the indication they are refugees or

-A permanent resident card that indicates they received their residency through refugee status or

-The I-776 Employment Authorization Document (EAD) which must include one of the following codes:

A03, A04, A05, or C11.

Clients will demonstrate residency by providing documentation (i.e. utility bill, lease, etc.) with proof of 

address that includes the client’s name.

Clients will be prioritized with the aid of the Homelessness Prevention Tool to triage those with eviction 

or disconnection notices and ensure applicants at imminent risk of homelessness receive the 

assistance they need before they lose their housing.

Program Services and Delivery

The Financial Stability Program: The Financial Stability Program is an existing program at CCCTX. The 

Director of Financial Stability reports to the Chief Operating Officer and is responsible for community 

outreach, program outputs and outcomes, data tracking, program budgets, contract compliance and 

supervising direct staff. Housing Assistance for Refugee Families provides financial assistance (rental, 

utility or arrears), case management, and wraparound services to keep refugee families housed. 

Refugee households enrolled in the program will receive case management and financial assistance 

services for up to 12 months to address their immediate needs. Each refugee household is eligible for a 

maximum of $3,000 in financial assistance over a 12-month period.

CCCTX expects to receive program referrals from Refugee Services of Texas and Caritas of Austin ; 

however, referrals are not limited to these two agencies. Additional referrals will come from internal 

CCCTX programs – Immigration Legal Services, Counseling Services, and the Gabriel Project Life 

Center.

Exhibit A.1 - Program Work Statement Page 1 of 4



Catholic Charities of Central Texas Refugee Homelessness Prevention

Contract Term: 08/01/2019 - 06/30/2021

Program Work Statement

CCCTX will provide case management to refugee families. For households experiencing a housing 

crisis, program suitability is determined using the Homelessness Prevention Tool , a screening 

document modeled off the BSS Plus screening tool and developed by CCCTX, Refugee Services of 

Texas, and Caritas of Austin. The screening is delivered by the case manager by phone or in person to 

review eligibility based on residency, income, and the crisis that puts their housing at risk status. If the 

family qualifies based on their Homelessness Prevention Tool score and the program has capacity , the 

case manager will enroll the family for case management, financial assistance and wraparound 

services.

The case manager will work with refugee families to develop a holistic service plan, identify which needs 

are most pressing, coordinate services between CCCTX and other service providers, and assist clients 

in navigating the social services system in the community. Clients will work on a budget and develop 

personal goals to prepare the family to become financially and housing stable. Families will receive 

support to achieve self-identified financial goals through a one-on-one, open-ended financial coaching 

relationship. In addition to providing up to 12 months of financial assistance, gift cards for food and/or will 

be distributed when available. The Financial Stability Program also delivers financial literacy classes, to 

which refugee families will be invited to participate.

To alleviate challenges associated with transportation, the case manager will have access to bus 

passes (CCCTX is located on a bus route). For clients who cannot make daytime appointments, the 

case manager will communicate with them by phone and email. The number of times an individual or 

family meets with the case manager is determined on a case by case basis.

System for Collecting and Reporting Program Data

CCCTX collects Financial Stability Program data in HMIS. This is a flexible, web-based software system 

used by human services organizations to manage services and measure effectiveness . Clients will be 

assessed for eligibility during the comprehensive intake process and Client Eligibility Requirements will 

be documented in HMIS. CCCTX will maintain a complete and current record of client eligibility in HMIS 

throughout the entire grant agreement period. HMIS tracks intakes, demographics, and services 

provided. From this database, staff are able to pull all data reports and track outputs and outcomes for 

the year. The case manager is responsible for entering data into HMIS, and the program director is 

responsible for data quality. The case manager is trained on beneficiary definitions, data collection and 

data entry to ensure that this information is entered accurately and completely.

Performance Evaluation

Catholic Charities of Central Texas has performance and quality improvement (PQI) policies and 

procedures that promote a culture of quality by:

1.Promoting continuous quality management throughout the organization;

2.Promoting performance improvement activities throughout the organization; and,

3.Providing established measurable criteria for monitoring achievement of agency and program goals,

positive client outcomes, stakeholder satisfaction, and accountability in risk prevention and

management.

Staff monitor inputs, outputs, and qualitative and quantitative outcomes for performance and quality 

improvement. On a monthly basis, the program director compiles outputs and outcomes and tracks 

progress toward annual goals, which are reviewed monthly by the chief operating officer and quarterly 

by the executive director. Program staff assess and address variations in service delivery monthly , 

discuss these with the program director, propose needed programmatic changes and submit an action 

plan for each deficient area to the executive leadership team for evaluation.
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Catholic Charities of Central Texas Refugee Homelessness Prevention

Contract Term: 08/01/2019 - 06/30/2021

Program Work Statement

Quality Improvement

All agency policies and procedures were updated to align with Council on Accreditation standards . At 

intake, clients and other stakeholders will be informed of their rights and responsibilities, including their 

right to express dissatisfaction with service and/or agency decisions through the formal problem 

resolution/complaint (grievance) process. Catholic Charities personnel will be attentive and respectful to 

any complaint registered by a stakeholder and will prohibit affiliated personnel from discouraging , 

intimidating, or seeking retribution against stakeholders who seek to exercise their rights to file a 

complaint.

Catholic Charities’ Performance Quality Improvement Committee, comprised of the executive director, 

chief operating officer, chief advancement officer, and program directors, will conduct aggregate 

reviews of all complaints to assess for trends or patterns in order to continuously evaluate 

organizational systems and make recommendations for organization-wide changes. Once resolved, the 

stakeholder complaints are reviewed quarterly by the PQI Committee, with an aggregated report to the 

Board of Directors at least annually. As required, legal counsel will be sought to intervene in situations 

that are not successfully resolved through the complaint process. CCCTX will not in any way restrict, 

discourage, or interfere with stakeholder communication with an attorney, Human Resources, or with 

the commission for the purpose of filing a complaint.

Service Coordination with Other Agencies

As a comprehensive social services agency, CCCTX internally refers refugee households to any of the 

other CCCTX programs to meet additional needs without their having to go through another intake 

process. Anyone with a child under the age of three is eligible for parenting classes and material 

assistance (i.e. diapers, formula, cribs and more). CCCTX offers clinical counseling sessions on a 

sliding fee scale from licensed professional counselors. Immigration Legal Services program provides 

low-cost legal services to help immigrants stabilize or upgrade their legal status. As part of CCCTX’s 

dedication to wraparound services, case managers will refer refugee family members to any other 

CCCTX program from which they may benefit.

Best Single Source Plus (BSS Plus) – CCCTX is one of twelve agencies that participate in BSS Plus, 

which is coordinated by Caritas of Austin. Families are connected with one agency that is the "best 

single source" for their needs. Partner agencies track data in a shared database to allow for ease of 

information-sharing and to avoid service duplication.

Neighborhood Centers – The City of Austin’s Neighborhood Centers refer clients for long -term case 

management and financial assistance.

Austin Energy – CCCTX distributes financial assistance for Austin Energy customers struggling to pay 

their utility bills.

Atmos Energy – CCCTX is designated as a Sharing the Warmth partner able to provide financial 

assistance to customers struggling to pay their utility bills.

Texas Gas Services - Catholic Charities is a designated Share the Warmth partner able to provide 

financial assistance to customers struggling to pay their gas bills.

Ending Community Homelessness Coalition (ECHO) –CCCTX uses the Homeless Management 

Information System software to track client data and participates in the annual Point in Time Count to 

assess community homelessness.

Other referral partners – Foundation Communities, St. Vincent de Paul, Lifeworks of Austin, Mary House 

Catholic Workers of Austin, Green Doors, Meals on Wheels Central Texas, Blackland Community 

Development Corporation, Front Steps, and Family Eldercare.
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Catholic Charities of Central Texas
Refugee Homelessness Prevention

Contract Term: 08/01/2019 - 06/30/2021Program Work Statement

CCCTX’s full-time intake specialist connects clients with public benefits like SNAP, TANF, and MAP. 

While enrollment services are not provided onsite, CCCTX staff is familiar with the process and can 

guide clients to agencies to help them enroll.

Service Collaboration with Subgrantees

There are no collaborations in this contract.

Community Planning Activities

BSS Plus collaborative partners meet on a monthly basis to discuss challenges, success stories, best 

practices, resources and spending statuses.

The Executive Director is a board member for the Austin/Travis County & Williamson County 

Emergency Food & Shelter Program, which supports nonprofit and governmental organizations that 

serve the hungry and homeless.

CCCTX participates in the Community Advancement Network (CAN), a partnership of governmental, 

nonprofit, private and faith-based organizations which seeks to improve social, health, educational and 

economic opportunities in the community. CAN awarded CCCTX the 2019 Spirit of Collaboration award 

in recognition of collaboration efforts in the community.

CCCTX is a founding member of Texas Here to Stay – a collaborative of nonprofits , immigration 

attorneys, the Mexican Consulate, school districts, churches and media partners formed in response to 

the growing concerns of the immigrant community in Austin.
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then Grantee acknowledges and agrees to comply with the terms and conditions contained in the 
Business Associate Agreement, attached as Exhibit E. 

8.29 Political and Sectarian Activity. No portion of the funds received by the Grantee under this 
Agreement shall be used for any political activity (including, but not limited to, any activity to further the 
election or defeat of any candidate for public office) or any activity undertaken to influence the passage, 
defeat, or final content of legislation; or for any sectarian or religious purposes. 

8.30 Culturally and Linguistically Appropriate Standards (CLAS), The City is committed to 
providing effective, equitable, understandable and respectful quality care and services that are 
responsive to diverse cultural beliefs and practices, preferred languages, heaith literacy, and other 
communication needs. This commitment applies to services provided directly by the City as well as 
services provided through its Grantees. Grantee and its Subgrantees agree to implement processes 
and services in a manner that is culturally and linguistically appropriate and competent. Guidance on 
adopting such standards and practices are available at the U.S. Department of Health and Human 
Services Office of Minority Health's website at: 
https:llminorityhealth.hhs.gov/omh/browse.aspx?lvl=1&!vlid=6. 

In ,some instances, failure to provide language assistance services may have the effect of 
discriminating against persons on the basis of their natural origin. Guidelines for serving indiviouals 
with Limited English Proficiency (LEP) are available athttps:l/www.lep.gov/faqs/faqs.html. 

8.31 Entire Agreement. This Contract, together with the attached Exhibits, and any addenda and 
amendments thereto constitute the entire agreement between the parties, and this Contract shall not be 
modified; amended, altered, or changed except with the written consent of the parties. 

-·-. -·-· -· -. . ..... _. -· -·-·-·-·-· .. ·-·-· -·-· .. -. -· -· -·-·-·-·-. -·-·-·-·-·-· -. -·-·-·-. -· ---·-·-·-· -·-------·-· -·--·-·--·-· -·-· -·-·-. -·-· -·. ·-·-· -· -·-·-· -·-·. ·-·-·-· -· -·-· -. -·-. -· -· -·-· -· -·-. -· -·-·-. -·-· -·-·-· --. -· . ·-·-. -·-· . ... . -. -·-.. 

5.0 By signing this Amendment, the Grantee certifies that the Grantee and its prineipals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

Sara Ramirez, Executive Director 
1625 Ruttierford Ln. 
Austin, TX 78754 

Date: 3 /t e:t/ B-.- l 

Socic,\I Services_Agreement Amendment 

CITY OF AUSTIN 

Signature: 

City of Austin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date: ____________ _ 
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Authorize negotiation and execution of Amendment No. 2 to the agreement with Front Steps, Inc. to provide 
emergency non-congregate shelter operations for individuals experiencing homelessness at increased risk of 
negative health effects from COVID-19, to add one-time funding in an amount not to exceed $1,132,862 to the 
current term, for a revised total agreement amount not to exceed $2,388,649.13. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) Could we get a copy of Amendments 1 and 2?  

Attached is amendment 1, which extended the term of this agreement to September 30, 2022, that was 
originally set to end on January 31, 2022.    
Amendment 2 has not yet been executed.  Austin Public Health is happy to share the amendment once this item 
is approved and executed.    
 

2) What services are provided?  
Front Steps provides emergency non-congregate shelter as a key step to quickly house those experiencing literal 
homelessness.   Initial enrollment into the shelter will consist of people moving out of encampments identified 
in the HEAL resolution.  The Front Steps program network in combination with the array of services provided 
onsite will create a seamless and client centered approach to housing some of Austin’s most vulnerable 
individuals.  The services are provided in a manner that is flexible to best meet clients’ needs and schedules.   
Some of the services include: 

• Individualized housing plans developed with assigned case managers.  
• Respite care services in partnership with Central Health, Community Care and other partners. 
• Work with clients to accommodate client pets. 

As the operator of the shelter, Front Steps is responsible for overall operations, maintenance, and oversight of 
the facility and the activities. 
 

 Council Question and Answer 

Related To Item #47 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve an ordinance amending the Fiscal Year 2021-2022 Austin Public Health Department Operating Budget 
Special Revenue Fund (Ordinance No. 20210811-001) to accept and appropriate $7,692 in additional grant 
funds from the Texas Department of Health Services for the HIV Prevention Grant. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How much grant funding (y-d) has the City of Austin accepted?  

The total for the HIV Prevention grant for FY22 is $732,692, FY23 is $762,692.    In FY22, Austin Public Health 
received a total of $20.3M in grant funds from various sources. 

 Council Question and Answer 

Related To Item #48 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of an interlocal agreement with the Leander Independent School District 
for the provision of start-up costs for a new Pre-Kindergarten classroom, to expand affordable high quality 
early care and education options for Austin and Travis County residents, for a three-month term in an amount 
not to exceed $16,000. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) Where will the new classroom be located?  

The new classroom will be located at Grandview Hills Elementary,12024 Vista Parke Dr., Austin, 78726. 

 Council Question and Answer 

Related To Item #49 Meeting Date June 9, 2022 

Additional Answer Information 



 

Authorize negotiation and execution of an agreement with the Sustainable Food Center to provide food access 
services under the Nutritious Food Incentive Program for an initial 12-month term beginning July 1, 2022 with 
one 12-month extension option, each in an amount not to exceed $100,000, for a total contract amount not to 
exceed $200,000. 
 
QUESTION/ANSWER:   Council Member Kelly’s Office 
1) How many times have we contracted with Sustainable Food Center? 

This is the first time SFC has received funding from APH for this specific scope of work, however SFC has received 
several contracts for healthy food access initiatives. APH has 2 current contracts with Sustainable Food Center:   
Fresh For Less Outreach and Education (funding began in FY2020)  and Double Up Food Bucks (funding began in 
2015).  Sustainable Food Center also received 1-time funding for the COVID CARE Neighborhood Pop-up Grocery 
in 2020 and 1-time funding for technical assistance for development of the Nutritious Food Incentive Program in 
2017.   SFC had a contract for operations of pop-up Farm Stands from 2017 to 2019. 

 Council Question and Answer 

Related To Item #50 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve an ordinance amending City Code Chapter 12-4-64(D) (Table of Speed Limits) to establish a prima facie speed 
limit of 30 miles per hour for Escarpment Boulevard from Padua Drive to Bernia Drive. 
 
QUESTION/ANSWER:   Council Member Ellis’s Office 
1) This location is in front of Bear Creek Elementary school. The school and parents report dangerous traffic speeds and 

the lack of a school zone and would like a school zone here. Can ATD create a school zone here, in addition to the 
prima facie speed limit reduction? 

Austin Transportation Department (ATD) is aware of the concerns and requests for a school zone along 
Escarpment Boulevard near Bear Creek Elementary School. We will endeavor to learn more from school 
administration and request to meet with the Campus Advisory Council as soon as possible. ATD is currently 
evaluating design and safety improvements at the roundabout with Trissino Drive, where most of the school 
pedestrian crossings occur, to facilitate lower operating speeds consistent with school zone speed limits.  

 

 Council Question and Answer 

Related To Item #54 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve a resolution relating to environmental protections and water quality; and initiating amendments to the City 
Code. 
 
QUESTION/ANSWER:  Council Member Tovo’s Office 
1) With regard to the direction that redeveloped sites provide drainage calculations based on greenfield conditions: Do 
Watershed Protection staff support this change? Why or why not?  

WPD staff support this change because it helps reduce Austin’s flood risk by addressing one of the major sources 
of existing flooding: older commercial, industrial, and multifamily developments that lack adequate provisions 
for managing stormwater. Under current code, when older sites are redeveloped they rarely have to provide 
flood detention ponds or upgrade drainage systems. This is because redevelopment is required to prevent 
additional drainage problems, but not to help fix any existing problems caused by the site’s impervious cover. 
 
The proposed amendment would require redeveloping sites to manage stormwater as if they were undeveloped 
“greenfield” sites, with no impervious cover. Redeveloping sites would thus be more likely to build detention 
ponds or upgrade drainage infrastructure, which helps reduce flood risk. This would in turn help alleviate the 
intensity of downstream flooding that is exacerbated by impervious cover. It would also apply the same high 
drainage standard to all development, whether it is new development on a greenfield site or redevelopment of 
an existing site. Additionally, this provision had strong support from both residents and the environmental 
advocacy community during engagement related to past LDC drafts. 
 

 Council Question and Answer 

Related To Item #61 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve a resolution relating to environmental protections and water quality; and initiating amendments to the City 
Code. 
 
QUESTION/ANSWER:  Council Member Vela’s Office 
1) “Require that all subdivisions and site plans in Urban Watersheds meet steep slope protections;” What are the steep 
slope protections? 

Austin’s watersheds are vulnerable to non-point source pollution, erosion, and sedimentation resulting from 
development activities. Steep slope protections help minimize these impacts by maintaining slope stability, 
protecting fragile environments, preventing the concentration of runoff, and reducing erosion and 
sedimentation. 
  
The steep slope protections are found in LDC Sections 25-8-301 through 25-8-304. These regulations protect 
steep slopes by prohibiting or minimizing the amount of development that can occur on slopes greater than 
15%. Roads and driveways are prohibited on slopes greater than 15%, unless the road or driveway is necessary 
to provide primary access to a large developable area (i.e., an area greater than 2 acres or with building sites for 
at least 5 residential units). Buildings and parking structures are prohibited on slopes greater than 25%, and 
parking lots are prohibited on slopes greater than 15%. Buildings and parking structures can be constructed on 
slopes between 15% and 25% if the footprint of the development is limited in size (to no more than 10% of the 
total area of steep slopes), the slopes are terraced, and vegetation is preserved or restored. 
 

 Council Question and Answer 

Related To Item #61 Meeting Date June 9, 2022 

Additional Answer Information 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flibrary.municode.com%2Ftx%2Faustin%2Fcodes%2Fland_development_code%3FnodeId%3DTIT25LADE_CH25-8EN_SUBCHAPTER_AWAQU_ART7REALWA_DIV3COSL&data=05%7C01%7Ccatie.powers%40austintexas.gov%7C5ad7b598beeb43a5c27f08da48c2feb3%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637902299571810512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ch3KLueJ19IrFsonakwoL7gmrsFIB6QSoKSmLIg%2FCs8%3D&reserved=0


 

Approve a resolution relating to environmental protections and water quality; and initiating amendments to the City 
Code. 
 
QUESTION/ANSWER:  Council Member Harper-Madison’s Office 
1) Are watershed regulations effected by the difference in soils and substrate between west Austin limestone and east 

Austin sandy loams?  
Austin’s watershed regulation areas have historically divided the city’s regulatory area into two main areas: the 
Drinking Water Protection Zone (generally the Edwards Plateau and/or Edwards Aquifer Recharge 
Zone/Contributing Zone on the west side) and the Desired Development Zone (generally central Austin and 
Blackland Prairie on the east side). The DWPZ tends to have greater environmental protections, especially 
respective to impervious cover, creek buffers, and the ability for staff to grant administrative variances to cut 
and/or fill. Additionally, the Save Our Springs ordinance includes a stricter non-degradation water quality 
requirements.  
 
Geology/soils is certainly linked to these regulations in so far as the regulations took into consideration the thin 
soils of the Edwards Plateau when crafting code and criteria requirements. But it was not the primary driver of 
the regulations, which are related to the protection of Austin’s drinking water supply and Barton Springs. 

 Council Question and Answer 

Related To Item #61 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve a resolution initiating amendments to City Code Title 25 relating to accessory dwelling units (ADUs) to help 
facilitate the construction of ADUs. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) Can staff please describe the implications of what it would mean to "regulate ADUs as an accessory use to a primary 

residential use"? 
Currently, different types of ADUs are regulated in different parts of the code.  With the direction in the 
resolution, staff’s forthcoming proposal on ADUs would consolidate the regulations in the portion of the code 
related specifically to accessory uses.  This is a workable approach for implementing the direction provided in 
Council’s earlier resolution on ADUs (Res. No. 20211209-064) and the supplemental direction provided in the 
currently proposed resolution.  

 Council Question and Answer 

Related To Item #62 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve a resolution related to the expedited purchase of additional High Activity Location Observation 
(HALO) cameras for the Sixth Street area and directing an assessment of interest among businesses in the 
Historic 6th Street and Rainey Historic District in using hand-held metal detector wands and recommendations 
related to additional technology. 
 
QUESTION/ANSWER:   Council Member Vela’s Office 
1) Under APD General Order 616.3, there is a Public Safety Camera Advisory Board that is supposed to provide various 
oversight as laid out in 616.3.1. I could not find any information on whether that board has ever actually convened, and if 
so, what their meeting schedule is, when they have previously met, and if there are any meeting minutes or other 
materials from the board meetings that are available for review. All I could find was a 2013 audit of the camera system 
that mentioned that the board had yet to be established and convened.Related to that question, General Order 616.7 
calls for quarterly reports with specific information regarding cameras. Are those quarterly reports being produced, and if 
so, are they accessible to the Council? Similarly, are they accessible to the public? If they are accessible, how do we 
request to see those reports? 

APD General Order 616.3 requires the Public Safety Camera Advisory Board to meet at least annually or more 
frequently as required by operational needs. The Advisory Board last met May 2018.  
 
Quarterly reports are produced to ensure HALO cameras are functioning correctly and that their use is limited to 
prevention and deterrence of criminal activity, identification of criminal activity, and to capture video evidence. 
Given that the quarterly reports contain law enforcement sensitive information, they are not available in a 
platform accessible to the public. Quarterly Public Safety Camera System reports will be made available to 
Council Members upon request. 

 
 

 Council Question and Answer 

Related To Item #67 Meeting Date June 9, 2022 

Additional Answer Information 



 

Approve a resolution related to planning at a district level and initiating City Code amendments. 
 
QUESTION/ANSWER:   Mayor Adler’s Office 
1) How does direction in the IFC differ from what the staff are currently doing in rebuilding our citywide, corridor, and 
district planning approaches?  

In terms of scope, they accomplish the same planning outcomes. This IFC and Council direction for Equitable 
Transit Oriented Development (ETOD) Planning Program (in response to Resolution 20210610-093) include 
similar equity and anti-displacement focused planning strategies to implement the Imagine Austin 
Comprehensive Plan, Austin Housing Blueprint and Austin Strategic Mobility Plan. The current ETOD Planning 
Program will deliver planning services along the entire Project Connect system over the years ahead including 
the majority of Imagine Austin Corridors and Centers. ETOD planning along Project Connect lines will start with 
the approved Project Connect lines to consider land use changes along the initial transportation investment 
routes. With an estimated 98 stations covered by the systemwide ETOD Policy Plan, future regulatory changes 
could include early adoption of system-wide regulatory changes needed to support affordability, increase transit 
ridership, and prevent displacement, development of detailed regulating plans at designated station areas, 
and/or amendments to existing station area regulating plans. For more details about the ETOD planning, please 
see the May 31 ETOD updated memo. 

 
 
2) Is it typical (or best practice) to codify planning approaches and methods? What are the pros and cons? 

Planning processes (approaches and methods) are typically described in the operating procedures of city’s 
planning program and not codified.  

 
Codes (such as the LDC) are tools for implementing policies in adopted plans and it is best practice to distinguish 
plans from codes to avoid conflation. Codes establish standards and review procedures for development 
applications whereas the city’s planning program defines how and when plans for various areas of the city are 
prepared. To ensure flexibility so that planning activities can be right sized for different areas and scales, staff 
discourages codifying planning processes in the Land Development Code. In alignment with similar cities such as 
Denver, Raleigh, Nashville, and Seattle - which all have small area planning programs without codifying planning 
actions - staff believe the City of Austin will continue to follow common industry best practices.  

 
Codifying planning as described in the IFC could hinder the City’s ability to prepare and deliver additional 
planning services to Austin residents because future changes to the framework, criteria, prioritized areas, or 
community engagement processes could limit flexibility and/or require code amendments that delay 
preparation of plans. 

 
 

 Council Question and Answer 

Related To Item #69 Meeting Date June 9, 2022 

Additional Answer Information 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austintexas.gov%2Fedims%2Fdocument.cfm%3Fid%3D362532&data=05%7C01%7CErica.Leak%40austintexas.gov%7C7698190c497b4989931108da4765a252%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637900799091534306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F%2B%2BNqz%2Bl3tus14Rbv1kp2IzdHu7aZ1w%2Fw6KCq0BPpZE%3D&reserved=0
https://www.austintexas.gov/edims/pio/document.cfm?id=384527


 

3) How will codifying planning as described in the IFC enhance or accelerate the department’s ability to prepare more 
plans? 

Codifying planning processes would not enhance the department’s ability to prepare more plans, as the limiting 
factor is staff capacity - which a change in code would not alleviate. Current staff focus, in alignment with 
council direction and priority, includes the Equitable TOD Planning Program, the Northeast Austin District Plan, 
Palm District Plan, South Central Waterfront Regulating Plan, numerous code amendments, and staffing 
numerous boards and commissions. To ensure quality of service and clarity in communication of planning 
activities, staff have developed more streamlined and consistent small area planning processes and deliverables. 

  
 



 

Conduct a public hearing and consider an ordinance amending City Code Chapter 25-2, Subchapter E, Section 
4.3 relating to Vertical Mixed Use buildings. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 

1. In a previous Q:A we requested information regarding how many VMU properties have a sufficient 
amount of single family zoned land or uses within 200 feet of their parcel that would allow those 
properties to constitute at least 20% of the total property within 200 feet of the VMU parcel? And we 
requested a map of both of these scenarios. We understand from the staff response that additional 
staff capacity would be needed for the level of detail requested. Can staff please provide greater clarity 
on the amount of capacity it would require to provide this information and please describe how the 
information we are requesting would significantly differ from the work that went into creating the 
interactive map that staff created for this item. 

The difference in the analyses is that this request would require individual analysis of ~1,675 
parcels with VMU zoning, compared with the completed analysis that shows the impact of 
uniform compatibility regulations on all of those parcels. The uniformity of compatibility 
standards enables them to be analyzed at a policy level, whereas protest rights verification 
analyses are typically prepared on a case-by-case basis because they are time and resource 
intensive to conduct. The requested analyses could take up to two months to complete given 
the current workload and capacity of HPD staff at this time.  

 

 Council Question and Answer 

Related To Item #80 Meeting Date June 9, 2022 

Additional Answer Information 



 

Conduct a public hearing on the City’s draft HOME American Rescue Plan (HOME-ARP) Allocation Plan that will 
be submitted to U.S. Department of Housing and Urban Development as part of the City’s application for 
$11,441,252 in federal funding through a HOME-ARP grant. 
 
QUESTION/ANSWER:   Mayor Pro Tem Alter’s Office 
1) The back-up for item 85 notes that as tenant protections have expired, the number of evictions has climbed back up, 

with April 2022 data indicating filings at a rate 199% greater than average, as of April 9th, 2022. This trend 
demonstrates the unmet need for tenant protections, rental assistance, and other programs that prevent households 
from becoming homeless. Can staff please detail the funding amounts, funding sources, and interventions 
anticipated to support tenant rental assistance (not supportive services) in the upcoming fiscal year? Please specify 
what, if any amount, we anticipate spending from federal dollars and what, if any amounts, we anticipate will be 
funded with local tax dollars.  

Utilizing primarily federal funds, HPD provided more than $70 million in emergency rental assistance to more 
than 8,000 low-income households since the beginning of the pandemic. Unfortunately, federal funding for 
emergency rental assistance is no longer available. And, there are no state nor federal dollars available in the 
upcoming fiscal year. Locally, the upcoming fiscal year proposed budget for the City is in development and the 
Community Development Commission budget recommendation for emergency rental assistance is under 
consideration within the framework of all other budgetary decisions and recommendations. 

 Council Question and Answer 

Related To Item #85 Meeting Date June 9, 2022 

Additional Answer Information 
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