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MEMORANDUM
TO: Toby Futrell, City Manager
FROM: Greg Canally, Budget Officer ?J L

DATE: May 12, 2005

SUBJECT: Customer Assistance Program

Item # 38 on the May 12, 2005 Council Agenda is to approve a resolution directing the
City Manager to identify strategies for increasing contributions to the Customer

Assistance Program listed on the City’s utility bill. This item has no unanticipated fiscal
impact. A budget amendment is not required.
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