Y

438
0S-15-05

RESOLUTION NO. 050512-38

WHEREAS, the City of Austin makes every effort to assist t:ustomcrs on
low-to-moderate or fixed incomes, or who face uncxpected cméréencles in
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keeping their utility accounts in good standmg, and

WHEREAS, the City of Austin mamtauis ;a*Customcr Assmtancc

Program (CAP) which prov1dcs money saving oppaﬁ;ﬁﬁitles and financial

customers to “please, if the can Al
neighbors jn need withghelt” utlhty ';_ ,., 1 gﬁ;
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WHEREA ), 801 i_b'diib‘ibutlons to the Customer Assistance Program in
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2004 werg ddzf'ﬁ 1l§53!13|31‘¢:ent ﬁﬁbfn six years ago, and 24 percent from the prior
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,,,; WHEREAS Austm Encrgy has been working with the Community
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Action thwork (CAN) CAP team on strategies for improving the program;
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NOW ’I‘HEREFORE
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BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
AUSTIN: |

That the City Council directs the City Manager to continue to work with
the CAN CAP team to identify strategies for increasing contributions to the
Customer Assistance Program listed on the City’s utility bill; and
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BE IT FURTHER RESOLVED:

That those strategies include the following actions:

1) recommend alternative placement and format of the CQP coptnbutlon line on
the utility bill; Vi af '
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2) recommend a new program name, logo ang: ‘slogan; ait o
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3) develop program advertisements that can Ee uscd‘;By community
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organizations in their ncwslcttcrs,
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4) develop strategies promoting the prograrﬂ ’to speéiﬁ éﬁstomer segments
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é fol.loﬁr;mg (a) during the
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Jf igy to *g‘g §t quallﬁed persons; and (c) as
fforts i the é'ommumty such as fan and coat drives;
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Shirley A. Brown
City Clerk
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