
 
 

M E M O R A N D U M 
Austin Police Department 

Office of the Chief 
 

TO: Mayor and Council Members 
FROM: Joseph Chacon, Chief of Police 
DATE: March 11, 2022 
SUBJECT: 2021 Racial Profiling Report 

 
Pursuant to state racial profiling reporting requirements, the Austin Police Department (APD) 
submits racial profiling reports to the Texas Commission on Law Enforcement, as well as the 
Mayor and Austin City Council by March 1. 

 
The 2021 Texas Commission on Law Enforcement (TCOLE) form and Complaints are attached. 
Notable findings include the following: 

 
• Motor vehicle stops decreased 37.8% compared to 2020. 
• Of note – the TCOLE form displays additional mandatory breakdowns for race categories. 

 
Please contact me or my staff should you have any questions. 

 
 
 

Joseph Chacon 
Chief of Police 
cc: Spencer Cronk, City Manager 

Rey Arellano, Assistant City Manager 

Attachments 
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Racial Profiling Report | Full 
 
 

Agency Name: AUSTIN POLICE DEPARTMENT 
Reporting Date: 03/01/2022 
TCOLE Agency Number: 453201 

Chief Administrator: JOSEPH D. CHACON 

Agency Contact Information: 
Phone:  (512) 974-5030 
Email: apd3@ci.austin.tx.us; 

 
Mailing Address: 

PO BOX 689001 
AUSTIN, TX 78768-9001 

 
This Agency filed a full report 

 
AUSTIN POLICE DEPARTMENT has adopted a detailed written policy on racial profiling. Our policy: 

 
1) clearly defines acts constituting racial profiling; 

 
2) strictly prohibits peace officers employed by the AUSTIN POLICE DEPARTMENT from engaging in racial 
profiling; 

 
3) implements a process by which an individual may file a complaint with the AUSTIN POLICE 
DEPARTMENT if the individual believes that a peace officer employed by the AUSTIN POLICE 
DEPARTMENT has engaged in racial profiling with respect to the individual; 

 
4) provides public education relating to the agency's complaint process; 

 
5) requires appropriate corrective action to be taken against a peace officer employed by the AUSTIN POLICE 
DEPARTMENT who, after an investigation, is shown to have engaged in racial profiling in violation of the 
AUSTIN POLICE DEPARTMENT policy; 

 
6) requires collection of information relating to motor vehicle stops in which a warning or citation is issued and 
to arrests made as a result of those stops, including information relating to: 

a. the race or ethnicity of the individual detained; 
b. whether a search was conducted and, if so, whether the individual detained consented to the search; 
c. whether the peace officer knew the race or ethnicity of the individual detained before detaining that 
individual; 
d. whether the peace officer used physical force that resulted in bodily injury during the stop; 
e. the location of the stop; 
f. the reason for the stop. 

 
7) requires the chief administrator of the agency, regardless of whether the administrator is elected, employed, or 
appointed, to submit an annual report of the information collected under Subdivision (6) to: 

a. the Commission on Law Enforcement; and 
b. the governing body of each county or municipality served by the agency, if the agency is an agency of a 
county, municipality, or other political subdivision of the state. 

 
The AUSTIN POLICE DEPARTMENT has satisfied the statutory data audit requirements as prescribed in Article 
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2.133(c), Code of Criminal Procedure during the reporting period. 
 
Executed by: Tracy Guagliardo 
Administrative Specialist 

 
Date: 03/01/2022 
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Total stops: 42520 
Motor Vehicle Racial Profiling Information 

 
 

Street address or approximate location of the stop 
 

City street 21260 
US highway 10774 
County road 0 
State highway 10486 
Private property or other 0 

 
Was race or ethnicity known prior to stop? 

Yes 1076 
No 41444 

Race / Ethnicity 
 

Alaska Native / American Indian 30 
Asian / Pacific Islander 2268 
Black 6503 
White 18086 
Hispanic / Latino 15633 

 
Gender 

 

Female 14624 
Alaska Native / American Indian 7 

Asian / Pacific Islander 694 
Black 2152 
White 6860 
Hispanic / Latino 4911 

Male 27896 
Alaska Native / American Indian 23 
Asian / Pacific Islander 1574 
Black 4351 
White 11226 
Hispanic / Latino 10722 

Reason for stop? 
Violation of law 

 

9850 
Alaska Native / American Indian 9 
Asian / Pacific Islander 372 
Black 1590 
White 3585 
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Hispanic / Latino 4294 
Preexisting knowledge 119 

Alaska Native / American Indian 0 
Asian / Pacific Islander 1 
Black 33 
White 35 
Hispanic / Latino 50 

Moving traffic violation 32541 
Alaska Native / American Indian 21 
Asian / Pacific Islander 1895 
Black 4878 
White 14461 
Hispanic / Latino 11286 

Vehicle traffic violation 10 
Alaska Native / American Indian 0 
Asian / Pacific Islander 0 
Black 2 
White 5 
Hispanic / Latino 3 

 

Was a search conducted? 
 

Yes  4064 
 Alaska Native / American Indian 6 
 Asian / Pacific Islander 79 
 Black 796 
 White 1257 
 Hispanic / Latino 1926 
No  38456 
 Alaska Native / American Indian 24 
 Asian / Pacific Islander 2189 
 Black 5707 
 White 16829 
 Hispanic / Latino 13707 

 
Reason for Search? 

 

Consent 12 
Alaska Native / American Indian 0 
Asian / Pacific Islander 1 
Black 1 
White 4 
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Hispanic / Latino 6 
Contraband 34 

Alaska Native / American Indian 0 
Asian / Pacific Islander 0 
Black 11 
White 5 
Hispanic / Latino 18 

Probable 1128 
Alaska Native / American Indian 1 
Asian / Pacific Islander 16 
Black 294 
White 298 
Hispanic / Latino 519 

Inventory 392 
Alaska Native / American Indian 0 
Asian / Pacific Islander 14 
Black 77 
White 122 
Hispanic / Latino 179 

Incident to arrest 2498 
Alaska Native / American Indian 5 
Asian / Pacific Islander 48 
Black 413 
White 828 
Hispanic / Latino 1204 

 

Was Contraband discovered? 
Yes 1022 Did the finding result in arrest? 

(total should equal previous column) 
 

 Alaska Native / American Indian 1 Yes 1 No 0 
Asian / Pacific Islander 12 Yes 10 No 2 
Black 220 Yes 146 No 74 
White 280 Yes 210 No 70 
Hispanic / Latino 509 Yes 392 No 117 

No  3042  
 Alaska Native / American Indian 5 
 Asian / Pacific Islander 67 
 Black 576 
 White 977 
 Hispanic / Latino 1417 
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Description of contraband 
 

Drugs 311 
Alaska Native / American Indian 0 
Asian / Pacific Islander 3 
Black 86 
White 71 
Hispanic / Latino 151 

Weapons 169 
Alaska Native / American Indian 0 
Asian / Pacific Islander 2 
Black 29 
White 68 
Hispanic / Latino 70 

Currency 180 
Alaska Native / American Indian 0 
Asian / Pacific Islander 3 
Black 37 
White 26 
Hispanic / Latino 114 

Alcohol 39 
Alaska Native / American Indian 1 
Asian / Pacific Islander 0 
Black 6 
White 7 
Hispanic / Latino 25 

Stolen property 0 
Alaska Native / American Indian 0 
Asian / Pacific Islander 0 
Black 0 
White 0 
Hispanic / Latino 0 

Other 323 
Alaska Native / American Indian 0 
Asian / Pacific Islander 4 
Black 62 
White 108 
Hispanic / Latino 149 

 
Result of the stop 

Verbal warning 5055 
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Alaska Native / American Indian 4 
Asian / Pacific Islander 217 
Black 1128 
White 1839 
Hispanic / Latino 1867 

Written warning 19496 
Alaska Native / American Indian 4 
Asian / Pacific Islander 1230 
Black 2689 
White 10145 
Hispanic / Latino 5428 

Citation 15003 
Alaska Native / American Indian 17 
Asian / Pacific Islander 770 
Black 2150 
White 5145 
Hispanic / Latino 6921 

Written warning and arrest 0 
Alaska Native / American Indian 0 
Asian / Pacific Islander 0 
Black 0 
White 0 
Hispanic / Latino 0 

Citation and arrest 46 
Alaska Native / American Indian 0 
Asian / Pacific Islander 1 
Black 8 
White 15 
Hispanic / Latino 22 

Arrest 2920 
Alaska Native / American Indian 5 
Asian / Pacific Islander 50 
Black 528 
White 942 
Hispanic / Latino 1395 

 
Arrest based on 

 

Violation of Penal Code 2564 
Alaska Native / American Indian 5 
Asian / Pacific Islander 49 
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Black 426 
White 840 
Hispanic / Latino 1244 

Violation of Traffic Law 14 
Alaska Native / American Indian 0 
Asian / Pacific Islander 0 
Black 2 
White 4 
Hispanic / Latino 8 

Violation of City Ordinance 0 
Alaska Native / American Indian 0 
Asian / Pacific Islander 0 
Black 0 
White 0 
Hispanic / Latino 0 

Outstanding Warrant 388 
Alaska Native / American Indian 0 
Asian / Pacific Islander 2 
Black 108 
White 113 
Hispanic / Latino 165 

 
Was physical force resulting in bodily injury used during stop? 

 

Yes  71 
 Alaska Native / American Indian 0 
 Asian / Pacific Islander 2 
 Black 15 
 White 17 
 Hispanic / Latino 37 
 Resulting in Bodily Injury To: 

Suspect 
 

49 
 Officer 7 
 Both 15 
No  42449 
 Alaska Native / American Indian 30 
 Asian / Pacific Islander 2266 
 Black 6488 
 White 18069 
 Hispanic / Latino 15596 
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Number of complaints of racial profiling 
 

Total 37 
Resulted in disciplinary action 0 
Did not result in disciplinary action 37 

Comparative Analysis 
Use TCOLE's auto generated analysis  
Use Department's submitted analysis  

Optional Narrative 
N/A 

 
 

Submitted electronically to the 
 

The Texas Commission on Law Enforcement 



1 
 

 

 
 
 
 
 
 
 
 
 

Motor Vehicle Stops 2021 & 2020 
TCOLE Race Ethnicity 2021 Total 2021 % of Total 2020 Total 2020 % of Total % Change 

American Indian/Alaskan Native 30 0.07% 27 0.04% 11.11% 
Asian/Pacific Islander 2,268 5.33% 3,576 5.23% -36.58% 
Black 6,503 15.29% 10,156 14.86% -35.97% 
Hispanic or Latino 15,633 36.77% 23,933 35.03% -34.68% 
White 18,086 42.54% 30,638 44.84% -40.97% 
TOTAL 42,520 100.00% 68,330 100.00% -37.77% 

 
 
 

Comparison of Motor Vehicle Stops 

Austin Police Department conducted 42,520 
motor vehicle stops 2021, 37.77% (25,810} few- 
er stops than the previous year. Stops in which 
race or ethnicity was known before stop ac- 
counted for 2.53% (1,076} of total motor vehi- 
cle stops. Code of Criminal Procedure Article 
 (CCP} 2.134 {c}{1}{A} 

 
 

Population 

A valid benchmark of the driving population has 
not been identified. Census population data has 
been provided per customary practice, alt- 
hough using census population data as a bench- 
mark for comparison is problematic. 

 
 
 
 
 

Race Known Prior to Motor Vehicle Stop 
 

TCOLE Race Known 
TCOLE American 
Indian/Alaskan 

Native 

 
TCOLE Asian / 

Pacific Islander 

 

TCOLE Black 

 
TCOLE Hispanic / 

Latino 

 

TCOLE White 

 

Total 

 

% of Total 

No - Race Or Ethnicity Was Not 
Known Before Stop 

 
30 

 
2,248 

 
6,279 

 
15,231 

 
17,656 

 
41,444 

 
97.47% 

Yes - Race Or Ethnicity Was 
Known Before Stop 

 
0 

 
20 

 
224 

 
402 

 
430 

 
1,076 

 
2.53% 

Totals 30 2,268 6,503 15,633 18,086 42,520 100.00% 

Motor Vehicle Stops by Race & Gender 
TCOLE Race Ethnicity Male Female Total % of Total 

American Indian/Alaskan Native 23 7 30 0.07% 
Asian/Pacific Islander 1,574 694 2,268 5.33% 
Black 4,351 2,152 6,503 15.29% 
Hispanic or Latino 10,722 4,911 15,633 36.77% 
White 11,226 6,860 18,086 42.54% 
TOTAL 27,896 14,624 42,520 100.00% 
 

Austin Demographics 
 Austin* 
Population 961,855 

White alone, percent 72.60% 
Black or African American alone, percent 7.80% 
American Indian and Alaska Native alone, percent 0.70% 
Asian alone, percent 7.60% 
Native Hawaiian and Other Pacific Islander alone, percent 0.10% 
Two or More Races, percent 3.50% 
Hispanic or Latino, percent 33.90% 
White alone, not Hispanic or Latino, percent 48.30% 

* Source: U.S. Census Bureau; 2019 American Community Survey (ACS) - 5 year estimate 
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Disposition of Motor Vehicle Stops 

Motor vehicle stops were most often a result of moving traffi c violations (32,541}. The outcome of most motor vehicle 
stops was a written warning (19,496}. In all, APD effected 2,920 arrests, issued 15,003 citations, 19,496 written warn- 
ings 5,055 verbal warnings as a result of traffi c stops in 2021. CCP 2.134 {c}{1}{8} 

 
 
 

Result of Traffic Stop by Reason for Stop 
 

Result of Stop & Reason for Stop 
TCOLE American 
Indian/Alaskan 

Native 

TCOLE Asian / 
Pacific Islander 

 
TCOLE Black 

TCOLE Hispanic / 
Latino 

 
TCOLE White 

 
Total 

 
% of Total 

Arrest 5 50 528 1,395 942 2,920 6.87% 
Moving Traffic Violation 3 16 196 492 288 995 2.34% 

Pre-existing knowledge (i.e. warrant) 0 1 24 30 19 74 0.17% 
Violation of law other than traffic 2 33 308 873 635 1,851 4.35% 

Citation 17 770 2,150 6,921 5,145 15,003 35.28% 
Moving Traffic Violation 14 536 1,391 4,389 3,300 9,630 22.65% 

Pre-existing knowledge (i.e. warrant) 0 0 1 10 8 19 0.04% 
Vehicle Traffic Violation 0 0 2 3 5 10 0.02% 
Violation of law other than traffic 3 234 756 2,519 1,832 5,344 12.57% 

Citation and Arrest 0 1 8 22 15 46 0.11% 
Moving Traffic Violation 0 1 7 10 7 25 0.06% 
Violation of law other than traffic 0 0 1 12 8 21 0.05% 

Verbal Warning 4 217 1,128 1,867 1,839 5,055 11.89% 
Moving Traffic Violation 0 154 696 1,166 1,065 3,081 7.25% 

Pre-existing knowledge (i.e. warrant) 0 0 7 10 8 25 0.06% 
Violation of law other than traffic 4 63 425 691 766 1,949 4.58% 

Written Warning 4 1,230 2,689 5,428 10,145 19,496 45.85% 
Moving Traffic Violation 4 1,188 2,588 5,229 9,801 18,810 44.24% 

Pre-existing knowledge (i.e. warrant) 0 0 1 0 0 1 0.00% 
Violation of law other than traffic 0 42 100 199 344 685 1.61% 

TOTAL 30 2,268 6,503 15,633 18,086 42,520 100.00% 

 
 

Number of Searches 

Searches were conducted in 9.56% (4,064} of all motor vehicle stops; during the course of the searches contraband 
was discovered 25.15% (1,022} of the time. CCP 2.134 {c}{1}{C} 

 
 

Reason for Search 
 

TCOLE Race Ethnicity 
 

Probable Cause 
 

Incidental To Arrest 
 

Consent 
 

Inventory 
Contraband/Evidence 

In Plain View 

 
Total Searches 

 
% Total Searches 

American Indian/Alaskan Native 1 5 0 0 0 6 0.15% 
Asian/Pacific Islander 16 48 1 14 0 79 1.94% 
Black 294 413 1 77 11 796 19.59% 
Hispanic or Latino 519 1,204 6 179 18 1,926 47.39% 
White 298 828 4 122 5 1,257 30.93% 
TOTAL 1,128 2,498 12 392 34 4,064 100.00% 

 
Searches & Contraband Discovered 

 
TCOLE Contraband Description 

TCOLE American 
Indian/Alaskan 

Native 

TCOLE Asian / 
Pacific Islander 

 
TCOLE Black 

TCOLE Hispanic / 
Latino 

 
TCOLE White 

 
Total 

 
% of Total 

 
% of Total Searches 

Search 6 79 796 1,926 1,257 4,064 9.56% 100.00% 
Drugs 0 3 86 151 71 311 0.73% 7.65% 
Currency 0 3 37 114 26 180 0.42% 4.43% 
Weapons 0 2 29 70 68 169 0.40% 4.16% 
Alcohol 1 0 6 25 7 39 0.09% 0.96% 
Other 0 4 62 149 108 323 0.76% 7.95% 
Nothing 5 67 576 1,417 977 3,042 7.15% 74.85% 

No Search 24 2,189 5,707 13,707 16,829 38,456 90.44% N/A 
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Was Physical Force Used Resulting in Bodily Injury 
 

Physical Force 
TCOLE American 
Indian/Alaskan 

Native 

TCOLE Asian / 
Pacific Islander 

 
TCOLE Black 

TCOLE Hispanic / 
Latino 

 
TCOLE White 

 
Total 

 
% of Total 

No 30 2,266 6,488 15,596 18,069 42,449 99.83% 
Yes 0 2 15 37 17 71 0.17% 

YES: Physical Force Resulting in Bodily Injury to Suspect 0 1 13 24 11 49 69.01% 
YES: Physical Force Resulting in Bodily Injury to Officer 0 0 1 5 1 7 9.86% 
YES: Physical Force Resulting in Bodily Injury to Both 0 1 1 8 5 15 21.13% 

 
 
 

Summary of Complaints Alleging Racial Profiling, 2021 CCP 2.134 {c}{2} 

In 2021 there were 19 formal complaints and 18 informal complaints of racial profiling reported to the Internal 
Alfairs Division. Complaints are included if any part of the complaint alleges disparate treatment based on race or 
 ethnicity, regardless of the merit of the allegation. This compares to 25 formal and 8 informal complaints in 2020. 

Racial profiling complaints against the department are received in multiple ways. Complaints may be received from 
within the department, or from a citizen to a member of the department. Most racial profiling complaints are made 
through the Offi ce of Police Oversight {formerly Offi ce of the Police Monitor}. 

Formal complaints are either Notice of Complaint forms received through the Offi ce of Police Oversight {OPO} or are 
submitted from within the Department on an "/nternal Affairs Complaint" form, and are investigated by the Depart- 
ment's /nternal Affairs Division {/AD}. /nformal complaints are any for which no formal complaint has been received by 
/AD. Depending on the seriousness of the alleged complaint, it may be investigated by /AD or investigated by the sub- 
ject offi cer's chain of command. Complaints directed to /AD will undergo an initial assessment, which will determine 
whether further investigation is warranted and designate a classification level for the complaint. 

The outcome of an investigation can be: sustained, unfounded, exonerated, inconclusive, administratively closed, or a 
 supervisor referral . A finding that is "sustained" indicates the investigation disclosed suffi cient evidence to establish 
that the act occurred and that it constituted misconduct. A finding that is "unfounded" indicates the investigation dis- 
closed that the alleged act{s} did not occur. A finding of "exonerated" indicates the investigation disclosed that the al- 
leged act occurred but that the act was justified, lawful and/or proper according to Departmental policy. A finding of 
"inconclusive" indicates the investigation disclosed there is insuffi cient evidence to sustain the complaint or fully exon- 
erate the employee. An investigation may be "administratively closed" under the following circumstances: an adminis- 
trative inquiry has been completed and no allegations were made or misconduct discovered; the case was classified as 
a lower level complaint; or, at the discretion of the Chief or designee . A "supervisor referral" is an informal complaint 
that did not result in an investigation but was referred to a supervisor for attention. At the conclusion of an investiga- 
tion, the complainant is notified of the outcome in writing. 

 
"Contact" or "Citizen Concern" is designated as a complaint type by /AD and/or OPO for cases that do not rise to the 
level of a formal or informal complaint because the complainant did not wish to speak to a supervisor, nor did they wish 
to make a formal complaint. Cases classified as a "contact" or "citizen concern" can come in many ways, including, but 
not limited to, a Complainant Contact Form {CCF}, or through contact directly with the OPO or /AD. /n a CCF, a supervi- 
sor speaks to the complainant to address their concerns on the scene of the incident or over the phone. While address- 
ing their concerns, they review all available evidence which may include video or body worn camera {8WC} footage. The 
supervisor then forwards the information on the CCF to /AD for documentation. Additionally, the supervisor provides 
the contact information to the OPO for follow-up, should the complainant wish to make a formal complaint. /n the re- 
view of a CCF, the affected offi cer's chain of command may initiate an internal formal complaint if they observe policy 
violations. 
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Formal Complaints 
 

1. Case Number: 2021-1236 

Complaint Reported: The complainant stated during a call for service, the responding offi cer did not 
listen to her concerns about her roommate who was holding a knife. She stated when she told the 
offi cer her roommate was a white woman, he had no interest in dealing with her roommate and said 
this was reverse racism. 

Outcome: Pending 

Reason for Contact: Call for Service 

2. Case Number: 2021-1079 

Complaint Reported: An offi cer may have made racially biased comments to another offi cer about 
a current Commander. The same employee may have also made inappropriate comments about 
Asian language styles. 

Outcome: Pending 

Reason for Contact: No contact made 

3. Case Number: 2021-1031 

Complaint Reported: It is alleged an offi cer made racist comments about a Hispanic family while 
responding to a collision. The comment was alleged the family "probably didn't have insurance or pa- 
pers," making reference to immigration status. 

Outcome: Administratively Closed 

Reason for Contact: Call for Service 

4. Case Number: 2021-0948 

Complaint Reported: The complainant stated he was a passenger in the vehicle that was stopped. 
He stated that the offi cer that pulled the vehicle over racially profiled him because the vehicle that 
was reported stolen was not the vehicle they were in. 

Outcome: Administratively Closed 

Reason for Contact: Viewed Offense 

5. Case Number: 2021-0881 

Complaint Reported: The complainant stated he was involved in a collision and dialed 911. He stat- 
ed the responding offi cers handcuffed him having left in a hot vehicle for an extended period of time. 
He alleged the offi cers mocked him and insulted him because of his race. The complainant stated 
that in previous interactions unnecessary force was used because of his color. 

Outcome: Administratively Closed 

Reason for Contact: Call for Service 
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6. Case Number: 2021-0873 

Complaint Reported: Complainant alleges excessive force was used when her son was arrested. 
When her daughter arrived to pick up the vehicle, she stated the offi cer was rude and disrespectful to 
her. She opined the offi cer is clearly racist and should not be patrolling black communities. 

Outcome: Administratively Closed 

Reason for Contact: Suspicious Vehicle 

7. Case Number: 2021-0862 

Complaint Reported: The complainant stated he was stopped for a traffi c violation and opined that 
the offi cer that pulled him over, use excessive force and racially profiled him. He stated this offi cer 
that works in his area has a reputation of profiling residents and escalating a situation to the point 
force is used. 

Outcome: Unfounded 

Reason for Contact: Traffi c Violation 

8. Case Number: 2021-0853 

Complaint Reported: A CAF was received that stated a specific offi cer who patrols the complainants 
community racially profiles and "hunts" black males. The citizen opined the offi cer is extremely ag- 
gressive and overly physical in his stops, finding any reason to get physical with citizens. (Worked un- 
der 2021-0862} 

Outcome: N/A 

Reason for Contact: Unknown 

9. Case Number: 2021-0799 

Complaint Reported: The complainant stated he was incorrectly stopped and falsely ticketed. He 
alleged the reason for his stop was racially motivated because the police "saw a nice car pull out of a 
predominantly African American neighborhood". 

Outcome: Unfounded 

Reason for Contact: Traffi c Violation 

10. Case Number: 2021-0717 

Complaint Reported: The complainant stated she was at a pool party, when she noticed an un- 
known female going through her purse. The complainant said one of the responding offi cers had a 
dismissive tone to her complaint. She alleges the offi cer said she would be contacted within 24-48 
hour and it has been 9 days. She opined the offi cer was dismissive and nonchalant and he was racially 
bias toward her since she was black. 

Outcome: Sustained - Other Policy Violation 

Reason for Contact: Call for Service 
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11. Case Number: 2021-0690 

Complaint Reported: The complainant opined that offi cers who responded to her call for service 
treated her unfairly, stating her purse and phone were taken by her husband. She alleges that implic- 
it bias, ageism, sexism, and racism might have played a role in the offi cers' behavior in not having the 
property returned. 

Outcome: Administratively Closed 

Reason for Contact: Call for Service 

12. Case Number: 2021-0614 

Complaint Reported: The complainant stated he called 911 because of an interaction with an argu- 
mentative female that assaulted him. He stated the responding offi cers did not arrest the female and 
he opined "white privilege" was the reason. He said the situation would've ended completely differ- 
ent for him because he is a Mexican man. 

Outcome: Administratively Closed 

Reason for Contact: Call for Service 

13. Case Number: 2021-0608 

Complaint Reported: The complainant filed an assault case from an incident that happened over a 
year ago. The complainant says he was arrested for that assault but alleges the arrest was racially 
motivated. He states the female was the one who committed the assault. 

Outcome: Unfounded 

14. Case Number: 2021-0513 

Complaint Reported: It is alleged a Lieutenant created an offensive working environment and is rac- 
ist. The complainant stated employees have received racist and derogatory text messages from the 
Lieutenant, however are afraid of the repercussions about speaking about it. 

Outcome: Unfounded 

15. Case Number: 2021-0410 

Complaint Reported: An employee may have made discriminatory comments related to another 
employee. It is alleged an email sent to the City of Austin City Manager, APD Human Resources Divi- 
sion Manager, and the APD Chief of Police accusing a Lieutenant of racial discrimination related to a 
level of discipline of a civilian employee. 

Outcome: Inconclusive 

Reason for Contact: No contact made 
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16. Case Number: 2021-0343 

Complaint Reported: During a physical altercation at a bar, the complainant was taken to the hospi- 
tal by offi cers for a broken thumb. The complainant alleges the offi cers poisoned her water and al- 
leged racism but does not further elaborate. 

Outcome: Unfounded 

17. Case Number: 2021-0265 

Complaint Reported: The complainant opined force was used in his DWI arrest, however his friend 
was treated differently. He states the arresting offi cer and his friend (the second person in the vehi- 
cle} are both white with blonde hair and blue eyes. 

Outcome: Unfounded 

Reason for Contact: Traffi c Violation 

18. Case Number: 2021-0161 

Complaint Reported: The complainant stated the offi cers that transported her husband to South 
Austin Medical injured him. She opined the offi cers are not trained to deal with instances like "this" 
and is afraid he will end up shot not only because of his condition but his color. 

Outcome: Administratively Closed 

Reason for Contact: Call for Service 

19. Case Number: 2021-0065 

Complaint Reported: Complainant states he was jogging in the park when he was approached by an 
offi cer that told him the park was closed. The complainant opined that "a black man cannot jog in my 
neighborhood without the police blocking me with their vehicle to ask me if anything is wrong with 
me and say the park is closed and being disrespectful." 

Outcome: Unfounded 

Reason for Contact: Other 
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Informal Complaints 
 

1. Case Number: 2021-1221 

Complaint Reported: A CAF was received where the complainant feel nothing is being done about a 
report he filed for harassment. He stated that he feels the inaction is a result about him being black 
and a veteran. 

Outcome: Supervisor Referral 

Reason for Contact: No contact made 

2. Case Number: 2021-1172 

Complaint Reported: The complainant called 911 due to an interaction with a nurse at the hospital. 
She alleged the reason the responding offi cer did nothing was because the offi cer and nurse were 
"buddy buddy" because they were both Cuban. The complainant stated she felt like a victim of rac- 
ism; either because she's Mexican, or Hispanic, or only speaks Spanish. 

Outcome: Supervisor Referral 

Reason for Contact: Call for Service 

3. Case Number: 2021-1158 

Complaint Reported: The complainant's hotel room was in a building that caught fire and a call for 
service ensued. The complainant opined that two responding offi cers were overly aggressive in their 
posturing and tone and felt that this was racially motivated. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 

4. Case Number: 2021-1065 

Complaint Reported: The complainant was involved in a collision and alleged the responding offi c- 
ers did not assist. The complainant alleges the other driver was intoxicated and did not arrest the 
other drive. She said the offi cers "expressed their racism and showing they were bias against me be- 
cause the girl who hit me is a white girl and I am Arabic". 

Outcome: Supervisor Referral 

Reason for Contact: Call for Service 

5. Case Number: 2021-0944 

Complaint Reported: Offi cers responded to a physical fight in a convenience store between an em- 
ployee and two female customers. The complaint is upset that the female suspect who allegedly 
attacked him was not being arrested for assault and accused the responding offi cers of being racist. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 
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6. Case Number: 2021-0915 

Complaint Reported: Offi cers responded to disturbance hot stop call to which the complainant re- 
quested to speak with a supervisor. The responding supervisor spoke with the complainant who said 
one of the offi cers was rude and a little bit racist. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 

7. Case Number: 2021-0857 

Complaint Reported: Offi cers responded to a check welfare call where the complainant was subse- 
quently arrested. The complainant stated the offi cers were racist due to the line of questioning used 
and how the police are known for treating black people in a brutal manner. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 

8. Case Number: 2021-0756 

Complaint Reported: The complainant is the mother of the son who was involved in a collision.   
She stated the two females in the second vehicle were clearly intoxicated however not arrested. She 
opined the responding offi cer did not believe her sons account to the incident. She asked, "Was 
there bias in regard to race?" 

Outcome: Supervisor Referral 

Reason for Contact: Call for Service 

9. Case Number: 2021-0703 

Complaint Reported: Offi cers returned to the same locations from a call earlier in the day. The 
complainant stated offi cers had their firearm upholstered because the sound of fireworks going off 
sounds like a firearm. The complainant stated "because he lives in a Mexican community doesn't give 
the offi cers the authority to act stupidly or racist and think they are bigger than anyone else". 

Outcome: Supervisor Referral 

Reason for Contact: Call for Service 

10. Case Number: 2021-0666 

Complaint Reported: The complainant said the responding offi cers appeared to not know what 
they were doing when called to the site of the collision. She stated, the offi cers let the other driver 
leave, though she appeared intoxicated. The complaint feels there is a racial bias because she was 
not provided with proper help. 

Outcome: Supervisor Referral 

Reason for Contact: Call for Service 
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11. Case Number: 2021-0574 

Complaint Reported: The complainant stated that he feels one of the responding offi cers was disre- 
spectful and racist. During the interaction, the complainant was arrested for assault by threat and 
requested a supervisor. While speaking to the supervisor, he alleged that the offi cer took out his an- 
ger and racism on him. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 

12. Case Number: 2021-0480 

Complaint Reported: The complainant's truck was reported on a crime stopper tip and subsequently 
stopped on a traffi c violation. The complainant opined that he was pulled over due to racial profiling. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Traffi c Violation 

13. Case Number: 2021-0474 

Complaint Reported: The complainant was stopped for a traffi c violation and subsequently arrest- 
ed for DWI. While speaking to the supervisor on scene, the complainant stated that the arresting 
offi cer was racist based on the way he looked at him. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Traffi c Violation 

14. Case Number: 2021-0407 

Complaint Reported: During a call for service, offi cers responded to a neighboring bar/club con- 
cerning a noise violation. The owner of the neighboring bar/club opined that the offi cer often harass- 
es him and mentioned during the interaction that he felt it was based on race. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 

15. Case Number: 2021-0337 

Complaint Reported: The complainant stated that he was at Dell Seaton hospital where three 
white male offi cers were. He alleged one of the offi cer's called him a "wet back" and reportedly or- 
dered the complainant to leave or he would "lock his ass up" 

Outcome: Contact/Citizen Concern 

Reason for Contact: Other 
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16. Case Number: 2021-0336 

Complaint Reported: The complainant was arrested for possession of a controlled substance, how- 
ever the PC affi davit was rejected for insuffi cient PC. The complainant opined the offi cer singled her 
out, stereotyped her and arrested her because of her looks. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Viewed Offense 

17. Case Number: 2021-0286 

Complaint Reported: The complainant had his ADT remote alarm unknowingly activated a panic 
alarm in his pocket. He stated the responding offi cers handcuffed him and released him after they 
learned he was the home owner. He said the responding offi cers were racist, because if they had ar- 
rived and located a white subject, they would have talked to him and let him explain himself rather 
than placing him in handcuffs. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 

18. Case Number: 2021-0053 

Complaint Reported: A male was involved in a collision and subsequently arrested for DWI. The 
mother called wanted to speak to the supervisor of the arresting offi cers. She opined her son was 
not treated fairly and was upset that the other driver was not arrested, and she believed this to be 
because her son was black. 

Outcome: Contact/Citizen Concern 

Reason for Contact: Call for Service 
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