Bénh Vi-rut Corona 2019 (COVID-19)
(25/03/2020)

Théng Tin danh cho Quy Vi va Gia Pinh Quy Vi
Théng Tin vé Lénh O’ Nhé

Cdc Tai Nguyén Céng DPdng

Théng Tin danh cho Nguéi Bi Om

DE biét thém thong tin hodc néu quy vi cé thac mac, vui long goi dén s6 dién thoai 3-1-1 (512-974-2000).

Bénh vi-rat Corona 2019 (COVID-19) la mot bénh vé dudrng hé hap dang lay truyén tir ngudi sang ngudi tai nhiéu
vung cla Hoa Ky. Nhitng ngudi ti€p xtc gan vdi ngudi duoc biét dén 1a d3 nhiém COVID-19 cé nguy co bi nhiém
COVID-19 cao hon, chdng han nhu nhan vién chdm séc strc khde, hodc thanh vién & trong cung ho gia dinh. Nhitng
ngudi khac cling cé nguy co bi lay nhiém cao 1a ngudi sinh séng hodc gan day cé méit tai mot khu viee dang lay lan
COVID-19.

Vi-rat chi yéu lay lan cho nhitng ngudi cé ti€p xic gan véi mot ngudi khac (trong khoang cach 6 feet) qua céc giot ban
qua dudng ho hap khi mot ngudi bi nhiém ho hodc hat hoi. Mdt ngudi cling ¢ thé bi nhiém COVID-19 bang cach
cham vao mot bé mat hodc d6 vat cd vi-rat trén dé va sau dé s& vao miéng, miii, hodc cé thé [a mat ctia minh, nhung
day khéng phai 1a con dudng chd yéu ma loai vi-rat nay lay lan.

Phan U'ng cia S& Y T€ Cong Cong Austin

S& Y T& Cong Cong Austin dang phdi hop cht ché véi S& Dich Vu Y T& Tiéu Bang Texas, Trung TAm Kiém Soat va Ngan
Nglra Bénh Tat (CDC), va céc co quan y té cdng cong cla dia phwong va vling, cung cdc co quan chdm sécy té trong
viéc giam sat chit ché tinh hinh dang tién trién nhanh chdng nay. APH d3 xay dung mot k& hoach gdbm nam giai doan
dé phdi hgp cac hoat déng phan &ng véi COVID-19.

e GiaiDoan 1: Giam Sat Cac Ca Nhan

e Giai Doan 2: Kiém Tra Cac Ca Nhan (Pang Tién Hanh Xét Nghiém)

e Giai Doan 3: Trwong Hop Puoc Xac Nhan (Khdng lan truyén tir ngudi sang ngudi)

e Giai Doan 4: Lay Lan Han Ché tir Ngudi sang Nguai (Tiép Xdc Gan/Trong H6 Gia Dinh)
e Giai Poan 5: Ly Lan Lién Tuc tir Ngwéi sang Ngudi trong Cong Dong

Lay lan trong cdng ddng cé nghia la nhirng ngudi bi 1ay nhiém loai vi-rut nay & trong cing mdt khu vire, bao gdm mot
vai treong hop khdng chac 1a ho d3 bj nhiém bang cach nao hodc & dau.

APH cling d3 kich hoat Trung TAm Va&n Hanh S& dé cho phép tang cwdng phéi hop khi phan (ng, cung cap hoat dong
gidm sat triéu chirng vdi cac cu dan tlr nwdc ngoai quay tré lai Quan Auston/Travis, va cung cdp cac thdng diép vé
phong nglra cho cac chuyén gia cham sdc sirc khoe, doanh nghiép, truong hoc, va cdng chidng ndi chung. Ngoai ra,
Trung TAm Piéu Hanh Khan Cap Quan Austin-Travis (ATCEOC) da dwoc kich hoat mét phan. Trong trang thai kich hoat
mot phan, ATCEOC d3 thanh 1dp mdt nhédm 13p ké hoach va Hé Théng Thong Tin Lién Két (JIS), nhém nay hop mat
hang ngay dé thao luan vé bat ky thay d6i va tac déng cla COVID-109.

Mot Ban C6 Van Chuyén Gia d3 dwoc thanh 1ap, bao gdm hon mot chuc béc sty khap cong dong. Ho 1a nhitng chuyén
gia vé bénh truyén nhiém, nhi khoa, cap clru, ndi khoa, cling nhu cac bac s tir cac treong cdng 1ap va gido duc dai hoc.
Ban nay dang lam viéc dua trén cac khuyén nghi va hwdng dan clia cac chién lwoc giam thiéu va phong ngira déi voi
cac hoat déng tu tap dong nguoi.

Viethamese
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Thong Tin danh cho Quy Vi va Gia Binh Quy Vi

Thong Tin vé cac Triéu Chirng va Xét Nghiém

Bé&nh nhan nhiém COVID-19 bj bénh dudng hd hap & mirc d6 nhe dén nghiém trong vdi cac triéu chirng sét, ho, hut
hoi. N&u quy vi cé nhitng triéu ching nay, hdy ghé tham trang web "Thong Tin danh cho Ngudi Bi Om" clia ching téi.
H: Xét nghiém COVID-19 duoc thuc hién nhu thé nao? Cé bat ky xét nghiém nao dang dwoc tién hanh véi nhirng
ca nhan & Quan Austin/Travis khéng?

P: Hién tai, mot phong xét nghiém cta S& Dich Vu Y T& Tiéu Bang Texas (DSHS) tai Austin cé kha nang hoan thanh xét
nghiém COVID-19. Hién tai APH cé m6t hodc nhiéu hon cac tredng hop Kiém Tra Cac Ca Nhan, diéu do cé nghia la xét
nghiém dang duoc tién hanh. Khéng cé treong hop duoc xac nhan nhiém bénh nao.

Nhi*ng cd nhan trai qua cac triéu chirng clia bénh nhiém trung dwong hd hap duéi (vi du: ho, hut hoi) nén tham van
v3i nha cung cap dich vu cham sdc sire khde clia minh, ngudi s& quyét dinh liéu cé chan dodn hop Iy nao khac khéng
(vi dy: bénh cim). Nha cung cap dich vu chdm séc sirc khoe dia phwong cla quy vi s& tham van vdi S& Y TE Austin dé
thu thap cdc mau bénh phdm dé CDC hodc mdt phong xét nghiém ctia DSHS Texas thuc hién xét nghiém néu cho rang
bénh nhan dap &ng dinh nghia la mét trwdong hop.

H: C6 mdt s4 ngudi c6 nguy co’ nhiém trung nghiém trong & mirc dd cao hon phai khong?

P: Bung vay. Twong tu nhu bénh cim, nhirng ngudi trén 70 tudi va/hodc cé tinh trang sirc khde tiém &n nhu bénh
tim, cao huyét ap, viém phdi man tinh, va tiéu dudng cé nguy co mac bénh ning va bién chirng cao hon véi COVID-
19.

S& Y Té Cong Cong Austin d3 soan ra hwéng din danh cho nhitng ngwdi I&n tudi va ngudi cé cac tinh trang y khoa
truwdc do.

Thdng Tin vé Trwérng Hoc va Dich Vu Cham Séc Tré Nhé

H: Cac co’ s& cham sdc tré nhé hodc cham séc ban ngay cé bi déng ctra khéng?

P: Cac co s& cham séc tré nho phuc vu cac doanh nghiép thiét yéu va nhan vién thiét yéu dugc xem |a doanh nghiép
thiét y&u, va khong bi anh hudng bdi Lénh & Nha-Lam Viéc An Toan. Cac doanh nghiép thiét yéu phai tuan thi cac
yéu cau vé céach ly x3 hoi.

Dich vu chdm séc tré nhé phai dugc thuce hién trong cdc nhém 6n dinh cé t8i da 10 tré ("6n dinh" cé nghta 13 cung
nhém gém t8i da mudi (10) tré nay trong cing mot nhdm mdi ngay). Khdng dwoc thay d6i tré tir nhém nay sang
nhém khac. Néu cé nhiéu hon mot nhédm tré duwgc chdm séc tai mot co s&, moi nhém phai & trong mot phong riéng
biét. Cadc nhém khong dugc tron 13n véi nhau. Nha cung cap dich vu chdm séc tré nho sé chi thuc hién dich vu véi mot
nhém tré duy nhat.

H: Cac trwdong hoc cé déng clra khéng?

D: Céc co s& gido duc hd tro hinh thirc hoc tap tir xa dugc xem |a doanh nghiép thiét yéu theo nhu quy dinh trong
Lénh & Nha-Lam Viéc An Toan.

Dé biét dugc thdng tin danh cho con quy vi, hdy ghé thdm website cta hoc khu va trudng dai hoc twong &ng cla quy
vi:

Céac Hoc Khu Lép M3u

Gido - Lép 12 Trwong Pai Hoc/Cao Dang

e Austin ISD e University of Texas

e EanesISD e St. Edwards University
e Lake Travis ISD e Huston-Tillotson

e Lago Vista ISD University

e Leander ISD e Concorida University
e Del Valle ISD e Austin Community

e ManorISD College

Viethamese


http://austintexas.gov/sites/default/files/files/Elderly%20COVID%2019%20Infographic_FINAL.png
http://austintexas.gov/sites/default/files/files/Elderly%20COVID%2019%20Infographic_FINAL.png
https://www.austinisd.org/student-health/coronavirus
https://www.eanesisd.net/coronavirus
https://www.ltisdschools.org/Page/3868
http://www.lagovistaisd.net/page/schoolnurse-Home
http://support.leanderisd.org/support/covid-19/
https://www.dvisd.net/coronavirus/
https://www.manorisd.net/Page/5291
https://www.utexas.edu/
https://www.stedwards.edu/
https://htu.edu/
https://htu.edu/
https://www.concordia.edu/
https://www.austincc.edu/
https://www.austincc.edu/

e Pflugerville ISD

e ElginISD

e Coupland ISD
e Round Rock ISD

e Marble Falls ISD

e Johnson City ISD

e Dripping Springs
ISD

e Hays Consolidated
ISD

Cac Ngudn Tai Liéu Bd sung

Thanh Phé& Austin - "Théng Tin vé Lénh O’ Nha"

Trung Tam Kiém Soat va Ngin Ngira Bénh Tat - Hwéng Dan Tam Thoi cho Quan Tri Vién Cac Trwdng Hoc Mau Gido-Lép 12 va
Chuong Trinh Cham Séc Tré Nhé ctia Hoa Ky

Dich Vu Y T& va Nhan Sinh Texas - Khdo Sat Nha Cung Cip Dich Vu Ch3m Séc Tré vé Céc Hoat Ddng bi COVID-19 Anh Huéng

Thong Tin Phong Nglra
H: Né&u quy vi bi 8m, cac budc di nao can thuwe hién dé giiip ngan ngira sy lay lan cGa bénh tat nhw cam va COVID-
19?
D: S& Y T€ Cong Cong d3 xay dung ndi dung hudng gitip ngan nhitng ngudi bi 6m lay bénh sang nhitng ngudi khac.

o O nha trir khi can duoc nhan dich vu cham sécy té

e Goi dién thoai trudc khi dén tham kham vai bac si cla quy vi

e Giam sat cac triéu chirng clia quy vi

e Tach ban than quy vi roi xa nhitng nguoi khac va cac déng vat trong nha minh

e Tranh dung chung cac vat dung ca nhan

e Che miéng khi quy vi ho va hat hoi

e Thuong xuyén rira tay

e Vé sinh tat cd cac bé mat thuwdng xuyén cham vao moi ngay
Céc bénh nhan duoc xac nhan 1a nhiém COVID-19 nén thuc hién cac bién phdp phong ngira cach ly tai nha cho dén khi
murc do rai ro lay lan thi cdp sang nhitng ngudi khac dwoc nhan thay 1a trd nén thap.

H: T6i c6 thé bao vé ban than bang cach nao?

P: Quy vj c6 thé ban than bang cach:

e Tranh ti€p xuc gan véi ngudi bi 6m.

e Tranh lay tay chua duoc rira sach dé s& vao mat, miii, va miéng cla quy vi.

e Thudng xuyén rlra tay bang xa-phong va nudc trong thoi gian toi thiéu 1a 20 gidy. S dung mot chat khir trung
rira tay bang con cé chira t8i thiéu 60% lwong con néu khéng cé san xa-phong va nudc.

H: S&r dung kh3u trang trong cdng dong c6 gilip ngin ngira COVID-19 hay khéng?

P: CDC khong khuyén nghi nhitng ngudi khde manh deo khiu trang dé bdo vé ban than khong bi mac cac bénh vé
dudng hé hap, bao gdm COVID-19. Quy vi chi nén deo khau trang néu mot chuyén gia cham sdc y té khuyén nghj diéu
nay. Khau trang nén dugc ngudi nhiém COVID-19 va thé hién cac triéu chitng st dung. Diéu nay 1a dé bao vé nhitng
ngudi khac khdng gap phai nguy co bj lay nhiém. S& dung khau trang ciing dic biét quan trong vé&i cadc nhan vién y té
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va nhi*ng ngudi dang chdm séc ngudi bi nhiém COVID-19 trong cdc moi trudng gan (& nha hodc trong mot co s&
cham sdéc y té).

H: Cach ly xa hai la gi?

D: Thanh Phé Austin dinh nghia cach ly x3 héi 13 duy tri va gitt mot khodng céch tdi thiéu sau feet véi ngudi khac, trir
trwong hop chi ngdu nhién va nhat thoi di qua nhau.

Trung TAm Kiém Soét va Phong Nglra Bénh T4t dinh nghia cach ly x3 héi |a mét chién lwgc dung dé tro gilp ngdn nglra
dai dich ctim lay lan rdng. Nhitng nd luc toan cau trong viéc chién dau chong lai dai dich cim nay sé& phu thudc vao cac
can thiép bang dwoc pham va ca phi dwoc pham. Cac bién phdp kiém soét 1ay nhiém trong cong déng bao gdm nhiéu
chién lwoc phi duwgc phdm khac nhau, duwoc thiét k& nham han ché sy 13y lan cla dai dich ciim. Nhitng bién phap nay
mang lai hiéu qua thdng qua giam thiéu cac co hdi moi ngudi ti€p xic véi nhitng ngudi bi nhiém, va do dé khién vi-rat
lay lan, gitp gidm thiéu téng s6 ngudi bi lay nhiém.

Cach ly x3 hoi khong phai la c6 1ap khdi xa hoi. Cach ly vat ly Ia mot bo phan quan trong trong hoat dong phong ngtra
lay lan COVID-19.

Thong Tin Thyc Té vé COVID-19

H: Vi-rut Corona m¢i la gi?

P: Vi-rat Corona mai la mot ching vi-rat chua tirng duoc xac dinh trudc day. Chdng vi-rat dang gay ra COVID-19,
khéng gidng nhu céc chldng vi-rut Corona thuwdng lan truyén & con ngudi va gy ra bénh nhe, giébng nhu cadm lanh
thong thuong.

H: T6i c6 nguy co' mac COVID-19 tai Austin khong?
P: Tai thoi diém nay, nguy co bi nhidm COVID-19 véi cdng ching néi chung tai Texas d3 ting |én do cang ngay cang cé
nhiéu bang chirng vé viéc lan truyén tir ngudi sang ngudi & Hoa Ky.

APH d3 nhan dwoc nhiéu trudng hop mac Bénh Vi-rit Corona 2019 (COVID-19) tai Quan Austin-Travis. Dé biét dugc
thong tin cip nhat vé s8 lugng cac trudng hop nhiém bénh, hiy ghé thdm www.AustinTexas.gov/COVID19. P& biét
duoc théng tin méi nhat vé sé truang hop duoc xac nhan tai Texas, ghé thdm Texas DSHS.

H: Vi-rat gdy ra COVID-19 I3y truyén nhu thé nao?

P: Chlng vi-rut nay duogc cho 13 chid yéu 13y lan tlr ngudi sang ngudi. Gitta nhitng ngudi cé ti€p xic gan véi mét ngudi
khdac (trong khodng cach 6 feet). KHONG lay qua dudong khong khi. Théng qua cac giot ban ra tir duwéng hé hap khi
m&t ngudi bi nhiém ho hodc hat hoi. Nhitng giot ban nay cé thé roi vao miéng hodc miii clia ngwdi & gan d6 hoic cé
thé bj hit vao phéi. Lay truyén tlr nguwdi sang ngwdi cé nghia 1a ngudi bi nhiém vi-rdt ndy cé kha ndng cao 13 da tiép
xUc véi mot ngudi ma ho biét (vi du: vo/chdng, ban cung phong, con céi). Quan Austin/Travis cé bang chirng vé viéc
|4y truyén tlr ngudi sang ngudi.

H: Lay lan trong cdng déng la gi?

P: Lay lan trong cong ddng cé nghta la nhitng ngudi bi 1ay nhiém loai vi-rut nay & trong cung mot khu vuc, bao gom
mot vai trwedng hop khdng chic 1a ho d bi nhiém bang cach nao hoic & dau.

Théng Tin vé Lénh O'Nha - LAm Viéc An Toan
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Thanh Phé Austin va Quan Travis d3 ban hanh mot Lénh Y T& Cdng Cong, trong d6 yéu cau cdc cd nhan & nguyén trong
nha, trir khi can thyc hién cong viéc va cc hoat déng thiét yéu. Khi thyc hién mét hoat déng duwoc phép, moi ngudi
phai duy tri khoang cach tdi thiéu |a 6 feet khi céch ly x3 hoi.

Nhirng Diéu Quy Vi Can Biét

Diéu quan trong can biét rang day KHONG PHAI 13 mot 1énh phong toa bt budc. Lenh Y T& Cong DOng nay yéu ciu tat
ca cu dan cla Quéan Austin/Travis tranh viéc tu tap khéng thiét yéu va & trong nha nhiéu nhat cé thé dé ngan lay lan
COVID-19.

Quy vj c6 thé roi khdi noi & ciia minh d& mua nhu y&u pham, chay bd, dat ché di dao, 18y thudc, thdm kham bac sT,
hodc di lam (néu duoc xac dinh 1a mét doanh nghiép thiét yéu).

Ngoai cac yéu cau veé gidy ID thong thudng khi di lai, KHONG can thém gidy to ndo khac dé di ra ngoai thuc hién céc
hoat ddng hodc lam viéc tai doanh nghiép thiét yéu.

Céc Hoat Bdng Thiét Yéu

Lénh nay nghiém cdm cic hoat déng khong thiét yéu, hoat ddng tu tap xa hoi bat ky, &n uéng tai nha hang, va dén céc
quan bar, cic dia diém giai tri, hodc phong tap gym va trung tam thé hinh. Lénh nay cho phép thuc hién cac hoat déng
thiét yéu, bao gdm di dén clra hang nhu yéu pham, hiéu thudc, nha hang dé mua d6 mang vé, nhan chdm séc y té,
hodc dwa vat nudi cla quy vi di dao.

Cac vi du vé hoat déng thiét yéu bao gom:
Stre khde va an toan: dé dugc nhan céc dich vu chdm séc strc khode, dich vu cap clru, vat tuy té, hodc thudc

D06 dung va dich vu can thiét: dé cé duwoc nhu yéu pham va thyc pham, thirc &n cho vat nudi, va d6 dung can thiét dé
& trong nha

Hoat dong va thé duc ngoai troi: tham gia hoat dong ngoai troi, chang han nhu di bd, di bo dwdng dai, di xe dap hoic
chay, mién |13 cac ¢ nhan duy tri cach ly xa hoi véi khodng céch téi thiéu la sau feet

Cong viéc va dich vu thiét yéu: thuc hién cong viéc tai mdt doanh nghiép thiét yéu, trong d6 bao gbm tat ca cac dich
vu can thiét dé dam bao van hanh lién tuc co s& hang tang thiét yéu dé duy tri sirc khde, sy an toan va phuc lgi cong
cong

Cham sdc ngudi khac: cham séc mot thanh vién trong gia dinh, ngudi gia, tré vi thanh nién, nguoi phu thubc, nguoi
khuyét tat, va nhitng nguoi dé bj tén thuong khac trong ho gia dinh khac

Doanh Nghiép Thiét Yéu

Theo quy dinh clia Lénh nay, tat ca cac doanh nghiép phai dirng hoat ddng va duy tri nguyén tai chd, trir cdc doanh
nghiép thiét yéu. Cac doanh nghiép thiét yéu phai tudn thd cic yéu cdu vé cach ly xa hdi. Cac doanh nghiép thiét yéu
bao gom:

Clra hang nhu yé&u pham, cho néng dan, ngan hang thuc pham, clra hang tién loi Bénh vién, hiéu thudc, phong
kham, van phong thud y va cac dich vu cham sdc strc khde khac
Cac doanh nghiép khéng thiét yéu cd thé tiép tuc hoat dong néu cong viéc dugce thyc hién tai noi cw trd cha chinh ho

(vi du: lam viéc & nha).

e Cdc co s&d cham sdc tré nho cung cap dich vu dé cac nhan vién thiét yéu co thé tiép tuc thuc hién cac nhiém vu
codng viéc thiét yéu ctia minh
e Cdcco sd gido duc, dé thyc hién tro gitip hinh thirc hoc tap tir xa
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e Tram xang dau va co s& stra chita 6 to

e Ngan hang va cac co quan tai chinh

e Co sd ha tang quan trong bao gdm nang lugng, nwdc, thu hoi rac thai ran va cac dich vu khac cta chinh quyén

e Clra hang ban dung cu tu slra chita, tho éng nudc, tho dién, va cdc nha cung cap dich vu khéc can thiét dé duy
tri su an toan, vé sinh, va hoat dong thiét yéu cda noi cu trd va cdc doanh nghiép thiét yéu khéc

e Cdac doanh nghiép cung cdp nhu yéu pham cho cac cd nhan cé hoan canh kinh té khé khan va cac co sé tra an

e Doanh nghiép van chuyén hodc giao hang nhu yéu pham, thuc phdm va hang hda tryc tiép cho noi cv trd

e Cacvai tro bat budc clia bat ky Doanh Nghiép Thiét Y&u nao dé ho cé thé “duy tri hoat déng co ban", bao gdm
an ninh, tinh lwvong, va cac hoat déng twong tu

Cac Thac Mac Thuwong Gap
H: Tai sao lai c6 Lénh O’ Nha?

P: Dang cé tinh hudng lay lan vi-rat dang ké trong cong dong, chiing vi-rit nay cé thé dé dang lay tir ngudi sang
nguoi. Nhidu ngudi bi nhiém vi-rat khong bidu hién triéu chirng nao hodc cé cac trieu chirng nhe Nhung ho c6 thé dé
dang lay truyén vi-rit du cho ho khdng cdm thay strc khde rat té. Mot vai ngudi bi nhiém vi-rat, dic biét 1a nhitng hon
60 tudi, nhitng ngudi cd hé mién dich kém, va nhitng ngudi cé nhiéu tinh trang y khoa khac nhau, cudi cing cé thé cé
nhitng bién chirng phirc tap va cé6 thé can can thiép y khoa nhu thd 6-xy hodc tro gitip hé hap.

Vi vi-rat nay lay lan rat dé dang, néu khéng cé can thiép nhw Lénh nay, nhiéu ngudi cé thé can sy lvu y cia nhdm vy té,
tao nén ganh n3ang cho hé théng bénh vién cta ching ta. Ching ta c6 thé khéng cé dd giwvdng bénh hodc trang thiét bj
dé c6 thé cham séc day dd cho nhirng ngudi bi 6m nghiém trong nhat. Diéu quan trong la ching toi thuc hién moi
diéu trong quyén han ctia minh dé lam cham sv 1y lan clia chlng vi-rat nay va "lam phang duwéng cong" dé tranh qué
tai cho hé thdng chdm sdc sirc khoe cla ching ta. Néu diéu nay thanh cdng, diéu dé cé nghia |a s& cé da dich vu cham
sdc stre khde cho nhitng ngudi bi bénh COVID-19, hodc nhitng ngudi can cham sdc y té khan cdp vi bj tai nan, dau tim,
dot quy, va cac tinh trang y té nghiém trong khac.

H: Khi nao 1énh nay sé bat dau? Thei gian nay sé kéo dai trong bao 1au?

P: Lénh nay 6 hiéu lyc vao 11:59 dém th Ba, 24 thing Ba va tiép tuc ¢ hiéu luc dén hét ngay 13 thang Tu, trir khi
duogc diéu chinh khac di, dé tiép tuc ngan chan sy 13y lan cia COVID-19 tai Quan Austin va Travis.

H: T6i c6 thé 1am gi? Hoat dong nao con mé ctra?
P: Doanh nghiép thiét y&u van s& mé clra. Mt s8 vi du bao gom:

Cham sdc strc khde: Bénh vién, hiéu thudc, phong khdm, va cac dich vu cham sdc stre khde khic Thye phdm: Clra hang
nhu yéu phadm, cho néng dan, ngan hang thirc dn, clra hang tién lgi, dich vu mua thic dn vé nha hodc giao hang tan
noi cta nha hang, Phong Kham Tha Y, Clra Hang Ban Dung Cu Ty Stra Chira, Tram Xang, Ngan Hang, Cac dich vu Ty
Gigt Ui/Giat La

H: Lénh nay c6 ap dung cho Nguwéi Gap Phai Tinh Trang Vo Gia Cuw khéng?

B: Khuyén khich ngudi dang gap phai tinh trang vo gia cu tim dugc noi trd an. Thanh Phé sé tiép tuc lam viéc vdi tiéu
bang va céc d6i tdc dia phuong, dé téi da cac tai nguyén danh cho nhirng cd nhan nay.

H: Tdi c6 thé dén tham ban bé va gia dinh khéng?

P: T4t ca cac hoat dong tu tap cong cong va tu nhan vdi s6 lvong ngudi bat ky dién ra bén ngoai mot ho gia dinh hodc
don vi cu trd déu bi nghiém cdm, ngoai trir cac hoat ddng thiét yéu va cong viéc thiét yéu, hodc céc thanh vién cla
mot ho gia dinh hodc don vi cu tra.
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Cham séc mot thanh vién trong gia dinh, ngudi gia, tré vi thanh nién, ngwdi phu thudc, ngudi khuyét tat, va nhirng
ngudi dé bi tdn thuwong khac trong ho gia dinh khic duwoc xem 13 mot hoat dong thiét yéu va khong bj anh hudng bai
Lénh nay.

H: T6i cé dwoc phép di lai khong?

P: Hoat dong di lai bao gdbm di bd, xe dap, xe mdy, xe tay ga, 6 t6, hodc van chuyén cdng cong chi dugc phép khi thuc
hién cac hoat ddng thiét yéu hodc di lam tai mot doanh nghiép thiét yéu, dich vu chinh quyén, hodc cac co s& ha tang
thiét yéu va cdc nhu ciu di lai thiét yéu. Hoat dong di lai thiét yéu bao gdm roi khoi mét co sé gido duc, di lai theo
|énh cda tda an va di lai dé thyc hién dich vu tén gido tir xa.

H: C6 nhirng ngudn lwc strc khde tam than nao cho nhirng nguoi bj cing thang?

D: Nhu cau cam xuc cla quy vi cling quan trong, va néu quy vi lo Iang hodc budn chan, luén cé su trg gitp & dau dé.
Quy Vi c6 th& cdm thay lo 1ang va cing thang, khoé ngl, &n qua it hodc qué nhiéu, hodc budn chén va cé tam trang
tuyét vong. Néu quy vi cé bat ky triéu chirng nao dugc liét ké & trén, xin hay lién hé:

Puong Day Nong Khing Hoang 24 Gio Cham Sdc Tich Hop: 512-472-HELP (4357)

Pudng Day Nong cua National Alliance for Mental Iliness (Lién Minh Qudc Gia vé Bénh TAm Than): 1-800-950-NAM|
(6264) hodc soan tin NAMI va gti dén 741741

Thi Hai - th&r Sdu 10 gi®r sdng - 6 gi®r chiéu ET (Gi& Chudn Mién Dong)
Dudng Day An Toan Ngan Nglra Ty T& Qudc Gia: 1-800-273-8255
H: Chuyén gi xdy ra néu nha & cuia tdi khéng phai 1a mét noi an toan?

P: Néu viéc quy vi & nha la khong an toan cho ban than quy vi, quy vi dwoc khuyén khich tim ki€m mét noi an toan
khac dé & lai trong thai gian thi hanh Lénh nay. Xin hay lién hé:

SAFE (AN TOAN): 512-267-7233

Hope Alliance (Lién Minh Hi Vong): 800-460-7233

Pudng Day Néng Bao Luc Gia Dinh Quéc Gia: 1-877-863-6338

H: Tdi nén lam gi néu doanh nghiép cha téi bi tac ddng va tdi can tro gitp vé nha &?

P: S& Phat Trién Cong Doéng va Nha o] Trong Khu Dan Cu (NHCD) cung cap thong tin va gidi thiéu nham tro gilp céc
thanh vién trong cdng déng bi anh hudng va cé nhu cau nha & ngay lap tic:

HG6i Dong Nguwdi Thué Nha Austin cung cdp dich vu tu van lién quan dén x& ly viéc truc xuat, cac van dé cla nguoi
thué-cht dat, hoa giai tranh chap, cung cap cac budi hdi thdo, va xac dinh cac van dé nha & cong bang dé gidi quyét va
tdi thiu cac thwc hanh bat cong vé nha &.

Austin 2-1-1 [ dudng day ndng vé dich vu x3 hdi mién phi, hoat dong 24 gi& mdi ngay.

Aunt Bertha la mot website giip gin két nhirng ca nhan du diéu kién dén nhirng ngudn tro gilp vé thuc pham, nha &,
van chuyén, strc khoe/y té, gido duc, va phap ly.

Website Cac Tai Nguyén vé Dich Vu Truc Xuat cung cap thong tin lién quan dén trg giip phap ly, cdc quy tai tro khan
cap giup thué nha va dich vu tién ich, nha & thay thé&, phi€u & nha tro ngan han, hodc sdp x&p tai mdt noi trd an tai dia
phuong.
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Website Tranh Bj Tich Thu Nha Thé& Ch&p cung cap thdng tin vé viéc tai dai tho hodc diéu chinh cic khodn vay thé chap,
giam murc thanh todn, hodc cac gidi phap khac nham tranh viéc bj tich thu nha.

NHCD cé céc tai nguyén danh cho ngudi s& hitru nha & va cac tai nguyén danh cho nguoi thué nha.

Cé6 thé tim thay cac ngudn tai nguyén bd sung trén Kho Tai Nguyén Céng Ddng

H: T6i nén 1am gi néu doanh nghiép cha téi bi anh hwdng vé mat tai chinh va téi can tro gilp tai chinh?

P: S& Phét Trién Kinh Té& Austin cung cap cac dich vu cho nhitng doanh nghiép cé thé gap khoé khan trong nhirng tuan

sap t&i. Cac dich vu nay bao gdbm huan luyén mién phi cho doanh nghiép, céc tai nguyén dé 1ap ké hoach khan cap, va
mot Chuong Trinh Cho Doanh Nghiép Gia Binh Vay Tién.

Céc doanh nghiép cé thac mac lién quan dén cac Lénh mdéi nay dwoc yéu cau goi dién cho s6 Austin 3-1-1. Ho cling
duwoc tuw van rang Lénh nay d3 dugc Thanh Phé Austin thong qua va yéu cau hodn tat ca cac thoi han chét duoc ap
dung theo Bd Luat, sac Iénh, nodi quy, hodc cac quy dinh khac cla Thanh Phé Austin cho dén hét ngay 1 thang Nam,
2020.

H: Lénh nay s& dwoc thuc thi nhw thé nao?

P: Lénh nay s& dugc cac vién chire Trat Ty Tri An, thanh tra cha S& B Luat Thanh Phé Austin, va Van Phong S& Clru
Hda Austin thyc thi. Nhitng hanh vi vi pham céc [énh nay |a mot tdi nhe va sé& bi phat khéng qua $1,000 hodc bi giam
lai trong khoang thoi gian khéng qua 180 ngay.

Céc nha hang phuc vu 3n udng tai chd, Quan bar va cau lac bé dém, Phong tap gym, yoga va phong tap thé duc, Cac
hoat dong tu tap trong nha hoac ngoai tr&i, cong cong hodc tu nhan

Tim doc lIénh Y T€ Cong Cong ban day du tai DAY

Thdng Tin cho cac Doanh Nghiép Thiét Yéu

Cac doanh nghiép thiét yéu phai tuan thu céc yéu cau vé cach ly x3 héi. Cac doanh nghiép nay bao gém cac co s& ban
1& nhu clra hang nhu yéu pham, phai thiét 1ap viéc kiém soat, trong dé yéu cau khoadng cach t8i thiéu gilra cac khach
hang khi xép hang l1a sau feet khi & bén ngoai va bén trong ctra hang.

S& Y T& Cong Cong Austin cling d3 xay dung huéng dan cho cac chi doanh nghiép thiét y&u vé viéc gitip ngdn ngira
phoi nhiém vdi cac bénh vé dudng hé hap, trong dé cé COVID-19, tai noi lam viéc.

Nhan vién thiét yéu nén ngung dén lam viéc khi cé bat ky tiéu chi nao sau day va thyc hién theo céc khuyén nghi vé tu
kiém dich ban dau

e NE&u quy vi c6 cac biéu hién hodc triéu chitng clia bénh truyén nhiém vé dudng hd hap, chang han nhu ho, hut
hoi, hoac dau hong;

e Bjs6tqud 99.6°F;

e Trong vong 14 ngay vira qua d3 ¢ ti€p xuc véi mot ai d6 dwoc chan dodn xac dinh 13 bi nhiém COVID-19 va khi
tiép xuc do6 d3 khdng co trang thiét bi bao vé ca nhan phu hgp theo nhw quy dinh cta Trung TAm Kiém Soét va
Ngan Ngtra Bénh T4t (CDC); dang dwoc kiém tra nhiém COVID-19; hodc bi 6m vi mac mot bénh vé dudng ho
hap;

e Di dén mot khu viee ma T6 Chirc Y T€ Thé Gidi hodc CDC xem la "Diém Nong".

Cdc Tai Nguyén Céng Pdéng
Cac Tai Nguyén C6 San

Viethamese



Do viéc trién khai cac Lénh mdi vé COVID-19 vé viéc tu tip cdng déng, nha hang va quan bar, Quan Austin-Travis nhan
manh cac loai hinh dich vu do khu virc cdng va cac ddi tac phat trién cdng dong va kinh t€ cung cap nham tro gitp
nhirng ngudi lam trong nganh dich vy, sy kién, &m nhac va cdc nganh khdac cé kha nang bj tac dong bdi hau hét cac
quy dinh han ché nay.

La mot phan trong phan (ng cla Thanh Phd vdi COVID-19, website ciia Homeless Strategy (Chién Lugc V6 Gia Cu) d3
diéu chinh lai muc dich dé c6 thé chia sé tryc ti€p cac thdng tin quan trong cho nhitng ngudi dang trai qua tinh trang
vO gia cu. D& biét thém thdng tin, ghé thdm www.AustinTexas.gov/Homelessness.

CDC d3 cung cap Huéng Dan Tam Thoi cho Nhitng Noi Tr An clia Ngudi V6 Gia Cu dé Quéan Austin-Travis ap dung.

Cac Dich Vu Tién ich

Thanh Phé Austin d3 thuc hién cac buwdc di dé ddm bao khach hang duoc tiép can véi cac dich vu tién ich ma khong bi
gidn doan. CA trg gitp truc ti€p danh cho tat cd cdc khach hang cda ching tdi. Austin Energy (Ndng Lwong Austin), co
quan quan ly dich vu chdm séc khach hang va héa don cho tat ca céc tién ich ciia Thanh Phé Austin, cling cung cap
mot s6 chwong trinh dé theo ddi céc hda don tién ich cdia minh:

e K& hoach hodn thanh todn: Piéu nay s& dam bao khach hang khéng bi gidn doan khi nhan cac dich vu tién ich
khi ho lam viéc v&i céc dai dién cla co quan tién ich dé xay dung mot ké hoach dai han gitip dap &ng cac nhu
cau tai chinh ctia minh.

e Cac Chuong Trinh Tro Gitp Khach Hang: Cac khach hang cé thu nhap han ché va dé bj tén thuong vé mity té
c6 thé duwoc nhan tro giup khach hang giam gia hda don truc tiép va lau dai.

Ca hai Trung Tam Thanh Toan Tién ich cia Thanh Phd of Austin déng clra tir ngay 18 thang Ba. BAm vao day dé tim
hi€u thém vé cac cdch khdc ma khdch hang cé thé thuc hién dé thanh todn hda don tién ich cda minh.

Khach hang cu trd va thuong mai cé thé lién lac véi Trung TAm Lién Lac Cham Séc Khach Hang theo s6 dién thoai 512-
494-9400 néu cé bat ky thac mac nao.

Céc cong ty sau day d3 tam thoi dinh chi ngét dich vu khi thién nhién do khdng thanh toan vi tinh hinh cta vi-rat
Corona:

e Atmos Energy
e CenterPoint Energy

e Texas Gas Service

Truy Cap Internet

Charter dang cung cp dich vu Spectrum mién phi gitip truy cap bing théng rong va Wi-Fi trong vong 60 ngay cho céc
ho gia dinh cé hoc sinh tir Mau Gido-Lép 12 va/hodc sinh vién dai hoc chua thyc hién dang ky dich vu bang thong
rong Spectrum cho murc dich vu bat ky 1én t&i 100 Mbps. D& ding ky, hay goi 1-844-488-8395. S& mién phi cai dit cho
cac hoé gia dinh ¢é hoc sinh mai.

AT&T cung cp dich vu truy cdp Internet cho céc hé gia dinh cé thu nhap han ché du diéu kién mét géi $10/thang
théng qua Access clia Chuwong Trinh AT&T. Tiéu chudn du diéu kién d3 md rong cho cac hé gia dinh tham gia Chwong
Trinh Bita Trwa Trudng Hoc Quéc Gia va Head Start.

Tro Gitp Cham Séc Tré Nho
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http://www.austintexas.gov/Homelessness
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fhomeless-shelters%2Fplan-prepare-respond.html&data=02%7C01%7CSara.Henry%40austintexas.gov%7C55691e06860543064b8d08d7c7683e3d%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637197122835468784&sdata=SpbT9VoMA9hCd6mc1BF3H1m%2F37C%2FGNfPOKpWk6WHUu0%3D&reserved=0
https://austinenergy.com/ae/about/news/covid-19-updates
https://austinenergy.com/ae/about/news/covid-19-updates
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faustinenergy.com%2Fae%2Fresidential%2Fyour-bill%2Fcustomer-assistance-programs&data=02%7C01%7CVeronica.Samo%40austintexas.gov%7C0f0055d812224f568e7008d7ca6df0de%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637200445848781349&sdata=Rp1pry%2FNYrbeDmOWwqoZANh4VCUBFDTOiGVg1jyRe2g%3D&reserved=0
https://austinenergy.com/ae/about/news/news-releases/2020/utility-walk-in-payment-centers-closing
https://austinenergy.com/ae/about/news/news-releases/2020/utility-walk-in-payment-centers-closing
https://www.atmosenergy.com/
https://www.centerpointenergy.com/en-us/pages/selfid.aspx
https://www.texasgasservice.com/
https://www.spectrum.net/support/internet/coronavirus-covid-19-information-spectrum-customers
https://about.att.com/pages/COVID-19.html

Dich Vu Cham Séc Tré Nhé (Child Care Services, CCS) Giai Phap Noi Lam Viéc (Workforce Solutions) cé s dién thoai
512-597-7191 c6 thé trg giip cung cap mdt vai thong tin lién quan dén viéc trg cap dich vu chdm séc tré nhé cho céac
gia dinh du diéu kién.

Khéng Truc Xuat

Vién Chitc Cong Ly Hoa Binh Quan Travis da niém y&t mot [énh cé hiéu lwc, néu rd rang khong dugc thuc hién truc
xuat cho dén sau ngay 1 thang Mét, 2020.

C6 Céc Tai Nguyén vé Truc Xuat nham tro gitp cuw dan vé phép Iy, cac quy tai trg khan cap gilip thué nha va dich vu
tién ich, nha & thay thé, phiéu & nha tro ngan han, hodc sap x&p tai mot noi trd an tai dia phwong.

H6i Ddng Nguwdi Thué Nha Austin cung cdp dich vu tu van lién quan dén x{ ly viéc truc xuat, cadc van dé cla ngudi
thué-chd dat, hoa giai tranh chap, cung cap cac budi hoi thdo, va xac dinh cac van dé nha & cong bang dé giai quyét va
tdi thiéu cac thwc hanh bat cong vé nha &.

Tro gilip ngdn nglra bénh tat Dung khuyu tay udn cong hodc khin gidy che miéng khi ho va hat hoi, rira tay thwong
xuyén bang xa-phong va nwdc trong vong 20 gidy, khong cham vao mat khi chua rira tay, va & nha khi quy vi bi 6m.

Nhu Cau Nha O Ngay Lap Tirc
S& Phat Trién Cong Pong va Nha O Trong Khu Dan Cu (NHCD) cung cap thong tin va gidi thiéu nham tro gidp cac

thanh vién trong cdng déng bi dnh hudng va cé nhu cdu nha & ngay lap tirc, bao gdm tai nguyén danh cho chd s& hitu
nha va tai nguyén danh cho ngu¢i thué nha.

Website Trdnh Bi Tich Thu Nha Thé& Ch&p cung cdp thdng tin vé viéc tai dai tho hodc diéu chinh cic khodn vay thé chap,
giam murc thanh toan, hodc céc gidi phap khac nham tranh viéc bi tich thu nha.

Website Tro Giup Thanh Todn Tién Thué Nha cung cap cac tai nguyén gilp tro gilp thanh todan tién thué nha va dich vu
tién ich.

HO6 Tro Thwe Pham

Céac kho chira thue phdm dia phuong va hoc khu dang cung cap co hdi tiép can thuc phdm kham cip trong cong déng
ching ta. N&u quy vi ¢é nhu can dwoc hd tro vé thuc pham, hdy goi cho 211.

Cac Tai Nguyén Lyc Lwong Lao BDong & Doanh Nghiép
S& Phat Trién Kinh T€ dang cung cap céc dich vu cho nhitng doanh nghiép cé thé gdp khoé khin trong nhitng tuan sap

t&i. Cac dich vu nay bao gdm huan luyén mién phi cho doanh nghiép, cac tai nguyén dé 1ap ké& hoach khan céap, va
modt Chwong Trinh Cho Doanh Nghiép Gia Dinh Vay Tién.

S& Phat Trién Kinh T€ ciing dang mién loai phi tham gia |&p hoc tryc tuyén danh cho Doanh Nghiép Nhé. Céc 16p hoc
nay thuwong cé mirc phi la $35. Cw dan va chd doanh nghiép cé thé dang ky tham gia bat ky khoa hoc tryc tuyén nay
sau day mién phi:

¢ Dinh Hudng Doanh Nghiép BizAid

e Cach Viét K& Hoach Kinh Doanh

e Co Ban vé Ngudn Nhan Luc

e Théng Tin Thiét Yéu vé Marketing

e Quan Ly H6 So cho Doanh Nghiép Nhé
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https://www.traviscountytx.gov/justices-of-peace
https://www-draft.austintexas.gov/page/resources-renters-help-eviction-or-displacement
https://www.housing-rights.org/
https://www-draft.austintexas.gov/department/housing
https://www-draft.austintexas.gov/department/resources-homeowners
https://www-draft.austintexas.gov/department/resources-homeowners
https://www-draft.austintexas.gov/department/resources-renters-0
https://www-draft.austintexas.gov/page/austin-my-home-avoiding-mortgage-foreclosure
http://www.austintexas.gov/page/resources-renters-help-paying-your-rentutilities
http://www.austintexas.gov/department/bizaid-business-orientation
http://www.getbackinbusinessaustin.org/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.austintexas.gov%2Fdepartment%2Ffamily-business-loan-program&data=02%7C01%7CSara.Henry%40austintexas.gov%7Ce4133336d9804a8076ea08d7ca2107c0%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637200115798855139&sdata=VAW1EMDP%2By7mP6ZAfkw5Gl0IqGL0UZ1WXKG8sFLegqU%3D&reserved=0
http://austintexas.gov/page/register-person-classes-online-classes-and-events

e Quan Ly Dong Tién cha Quy Vi

e K& Toan cho Doanh Nghiép Nhé

e Mtrc Gia Chién Luogc

o Gidm Sat Xu4t Sac

e BizOpen: HGi Thao Truyén Hinh vé Cac Yéu Cau vé Bat Dong San Thuong Mai
e Tang Trudng Kinh Doanh cha Quy Vi véi Co S& Dit Liéu Nghién Clu A dén Z

Uy Ban Luc Lwgng Lao Ddng Texas 1a noi quy vi c6 thé ndp don xin quyén lgi that nghiép. Ho cling c6 huwdng dan giang
giai hitu ich cho quy vi thyc hién quy trinh nay.

Workforce Solutions Capital Area (Khu Vyc Gidi Phap Luc Lwgng Lao Dong) cd thé trg gitp quy vi tim céng viéc méi.
Hay goi dién thoai cho ho theo s6 512-485-3792.

Cac Dich Vu Cham Séc Strc Khée

Nhirng ngudi khéng cé bao hiém va khdng cé nha cung cap dich vu c6 dinh nhung dang trai qua nhirng triéu ching
giéng nhu bi mac vi-rat Corona (vi du: sét, ho, hut hoi) nén goi dién thoai cho CommUnityCare theo s6 dién thoai 512-
978-8775. CommUnityCare s& phan loai qua dién thoai va giti ho dén dia diém phu hgp. Ching téi dang thuc hién
theo giao thirc phan (rng nhanh cta Trung TAm Kiém Sodat va Ngan Nglra Bénh Tat (CDC). Nhitng ngudi khong cé nha
cung cap dich vu c6 dinh nén goi dién thoai dén s& mdy & trén, chi khéng truc tiép dén phong kham dé ngan ngira
kha nang lay lan vi-rut.

Céac Dich Vu Téng Quat
Austin 2-1-1 |3 dudng day ndng vé dich vu x3 hdi mién phi, hoat ddng 24 gi& mdi ngay.
Austin 3-1-1 |3 ngudn lyc gitp trd |&i tat ca cdc ciu hdi tdng quat dé dugc tro gidp thém.

Aunt Bertha la mot website giip gin két nhitng cd nhan du diéu kién dén nhitng ngudn tro gilip vé thuc pham, nha &,
van chuyén, strc khoe/y té, gido duc, va phap ly.

Thong Tin danh cho Nguoi Bi Om
Cac triéu chirng

Bé&nh nhan nhiém COVID-19 bj bénh dudng hoé hap & mirc dd nhe dén nghiém trong véi cac triéu chirng

e SOt
e Ho
e Hut hoi

Dich VuYTé Tir Xa

Cac nha cung cép dich vu cham sdc y té khuyén khich tat ca cadc bénh nhan trai qua cac triéu chirng giéng nhu bj cim
hay thuc hién viéc dau tién Ia dung cac ing dung di dong hodc ghé tham website duwgc thiét 1ap dé phan hoi théng tin
vé COVID-19. Vi su an toan va thuan tién cda quy vi, cd cac tai nguyén y té tir xa.

Trudc khi lén lich hen véi nha cung cdp chdm sdc sire khde cla quy vi hodc di dén mot phong khdm, trung tdm cham
soc khan cap hodc bénh vién, khuyén nghi quy vi nén st dung mot trong nhirng dich vu sau hodc cac dich vu tuwong ty
duogc liét ké duwdi day.
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https://twc.texas.gov/jobseekers/unemployment-benefits-services#applyForBenefits
http://www.wfscapitalarea.com/
https://communitycaretx.org/
https://www.211texas.org/
https://www.austintexas.gov/department/311
https://www.auntbertha.com/

o Baylor Scott & White
o Ghé thdm website cla t6 chirc nay hodc cai dat (rng dung trén thiét bi di ddng cda quy vi, don gian
bang cach soan tin BETTER va glri d&n 88408 dé (rng dung duoc glri vé cho dién thoai clia quy vi. Khong
can hen trudc.
e Ascension
o Ghé tham website cla t6 chirc nay dé tai xudng ng dung. S& dung m3 HOME dé chi phai chi tra $20
cho méi an thdm kham, va khéng can hen truéec.

e MDLive
o Ghé tham website clia t6 chirc nay dé diang ky mot tai khodn mién phi.
e TelaDoc

o Ghé tham website cla t6 chirc nay dé cai dat mot tai khoan hodc tai xudng (rng dung cta ho. Chi phi
clia mdt [an thdm kham véi Teladoc tuy thude vao ké hoach y té cda quy vi, va dich vu chdm séc hang
ngay c6 murc chi phi dudi $49.

e HeyDoc

o Ghé tham website clia t6 chirc nay dé tai xudng rng dung. Bénh nhan phai tra tir $10 dén $50 cho mbi

lan thdm kham véi HeyDoc.
e Televero Health

o Ghé thdm website clia ho dé 1én lich tw van v&i mot Bac ST Diéu Tri Cham Séc Dic Biét hodc mét chuyén
gia Strc Khde Hanh Vi.

o Xét Nghiém Khéng Can Xudng Xe

o Vao thoi diém nay, ching t6i khéng thuc hién xét nghiém khdng can xudng xe theo yéu cau. Hién tai,
quy vi phai dugc sang loc va dwoc yéu cdu dén dé truwdce khi khuyén nghi hinh thirc xét nghiém nay.

Tiép Can Cac Vat Dung Thiét Yéu
Trong khi quy vi dang céch ly, quy vi c6 thé can cé dugc cac vat dung thiét yéu nhu nhu yéu pham va thudc. S Y Té
Céng Cong d3 1ap mét danh sach cac tai nguyén cé thé tro gilp.

Thuwc Pham/D6 Dung Ca Nhan

e HEB Curbside (Giao Hang Bén Lé Budng HEB)
o Mtrc Phi: Mién phi cho ngudi dung Lan Dau. Mién phi dich vu hodc véi mirc phi $4.95
e Walmart Pick-Up (Nhan Hang tai Walmart)
e Favor (Giao Hang Favor)
o Mtrc Phi: $7.95 giao hang tan noi khi ca nhan mua hang gia tri $4.95
e Instacart
o Mdrc Phi: Giao hang mién phi véi don hang dau tién, $3.99 néu don hang trén $35.00, $7.99 néu don
hang dudi $35.00 (Ho cling cé thé tinh muc phi 3% trén mirc gia ctia mdi san pham, 5% phi dich vu va
5% tién tip cho lai xe)

Né&u quy vi khéng 13i xe hodc khdng cé ban bé, gia dinh hodc hang xdm cé thé nhan céc vat dung va mang dén nha cla
quy vi, hodc néu quy vi can tro gitip mua thuc pham, hay goi dén s6 512-972-6240.

Thuéc
e Walgreens
o Phi Giao Hang Tan Noi: Mién phi néu don hang trén $35
o CVS

Viethamese


https://www.bswhealth.com/Pages/coronavirus-information.aspx
https://ascensiononlinecare.org/landing.htm
https://www.mdlive.com/coronavirus/
https://www.teladoc.com/coronavirus/
https://heydoc.net/
https://televerohealth.com/coronavirus-consultation/
https://www.heb.com/static-page/heb-curbside-delivery
https://grocery.walmart.com/?pp=1
https://favordelivery.com/order-delivery/h-e-b-5/
https://www.instacart.com/h-e-b
https://www.walgreens.com/topic/help/shipping_returns_FAQ.jsp
https://www.cvs.com/content/delivery/faq?icid=rxdelivery-tab-faq

o Phi Giao Hang Tan Noi: Nhiéu dia diém mién cac loai phi do COVID-19
o HEB
o Walmart
o Mtec Phi: Mién Phi Giao Hang Tan Noi Tiéu Chuan (5-7 ngay lam viéc), $8 Giao Hang vao Ngay Thit 2,
$15 Giao Hang Sau Mot Dém

Né&u hiéu thuéc cta quy vi khéng cé tuy chon giao hang tan noi, kiém tra xem ho cé mot dia diém nhan hang khéng
can xudng xe khéng. Quy vi cé thé goi dién cho hiéu thubc va tim hiéu xem ho ¢ thé chuyén tiép don hang cla quy vi
dén mét dia diém khac dé dén nhan mot [an.

Tai Chinh

Mot vai ngan hang cé thé lam viéc véi quy vi dé hodn cac khodn thanh todn. Xin hay lién hé v&i ngan hang cta quy vi
néu c6 thac mac. N&u quy vi mudn dwoc nhan trg gilp véi cac ngudn luc khac, xin hdy yéu cau Giam Sat Vién Y T&
Cong Cong cua quy vi thuc hién gidi thiéu.

H6 Trg Cam Xuc

Nhu cau cdm xUc ctia quy vi cling quan trong, va néu quy vi lo 1ang hodc budn chdn, ludn cd sy tro giup & dau dé. Quy
vi 6 thé cdm thay lo Iang va cing thang, khé ngd, 3n qua it hodc qua nhiéu, hodc budn chan va cé tam trang tuyét
vong. Néu quy vi c6 bat ky triéu chirng nao duoc liét ké & trén, xin hay lién hé:

e Duong Day Nong Khing Hoang 24 Gio Cham Soc Tich Hop: 512-472-HELP (4357)
o Duong Day Nong cta National Alliance for Mental Iliness (Lién Minh Quéc Gia vé Bénh Tadm Than): 1-800-950-
NAMI (6264) hodc soan tin NAMI va glri dén 741741
o Th Hai - th& Sdu 10 gid sang - 6 gid chiéu ET (Gid Chuadn Mién Péng)
e Dudng Day An Toan Ngan Nglra Ty T& Qudc Gia: 1-800-273-8255

Né&u quy vi cé lo ngai hodc thdc mac nao khac, va mudn dugc mot Quan Ly Tredng Hop theo ddi, xin hdy thong bao
cho Gidm Sat Vién Y T& Cdng Cdng cla quy Vi.
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https://www.heb.com/static-page/article-template/H-E-B-Pharmacy-Delivery-Service
https://www.walmart.com/cp/pharmacy/5431
https://suicidepreventionlifeline.org/chat

