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Our Vision:

Everyone has 
access to stable 
housing and the 
support they need 
to thrive.
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Est. Nightly Homeless Population: 6,300

People Exiting Homelessness: 3,055

(14% increase from 2023)

Unique People Served: 28,348

(13% increase from 2023)

Number of First-Time Served: 7,909

(5% decrease from 2023)

Chronic Homeless Rate: 30%

Austin-Travis County Homeless Response 
System Data and Performance Metrics
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We’re building the capacity to serve more 
households and reduce unsheltered homelessness.

1. Austin Resource Center for the Homeless 
2. Eighth Street Women’s Shelter
3. Austin Shelter for Women & Children
4. Marshalling Yard Emergency Shelter
5. Southbridge Shelter
6. Northbridge Shelter

City-Owned Shelter Network
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Our bond priorities are informed by the needs of 
our clients and our strategic goals. 

State of Homelessness Response System Report and Modeling
Council adopted the model via Resolution No. 20250130-083. It serves as a 
guide to inform future investments in the homeless response system.

Produce a measurable reduction in the prevalence of homelessness. 
Investments must reduce overall homeless count in Austin. 

Focus upstream by preventing homelessness before it starts. 
Investments must ensure those at-risk of homelessness remain housed or 
can be quickly sheltered/housed. 

Provide most appropriate interventions for those experiencing 
homelessness. 
Investments must be used in a manner that serves people with the most 
appropriate interventions for their needs. 
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Homeless Shelter Bed Expansion - $50M 
• Purchase, build, and/or refurbish a building to serve as a 

new homeless shelter. 
• The new shelter will will provide emergency beds, social 

services, and possibly respite care.
• Needs assessment dollar amount is preliminary.

North Austin Housing Navigation Center - $15M 
• Purchase, build, and/or refurbish a building to serve as a 

Housing Navigation Center. 
• The center will provide access to case managers and 

staff who connect individuals and families to shelters 
and services, along with on-site access to restrooms, 
showers, clothing, and other immediate needs.

Eighth St. Women’s Shelter Room

Our top bond priorities are opening more shelter 
beds and establishing navigation centers
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Thank You!
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