Austin Residents

City of Austin, Texas

Mayor and City Council
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City Clerk
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Municipal Court General Manager N 974-2200
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Court Clerk, 512-974-4692
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512-974-3297 974-2306

Law Department
Karen Kennard, City Attorney
974-2268

Office of Police Monitor
Margo Frasier, Police Monitor
974-9090

1
Administrative Services

Assistant City Manager
Anthony Snipes
512-974-7906

Austin Convention Center
Mark Tester, Director
512-404-4000

Communications &
Technology Mgt

Stephen Elkins, Chief Information

Officer, 512-974-7702

Contract Management
Department
Rosie Truelove, Director
512-974-7141

Human Resources
Mark Washington, Director
512-974-3202

Labor Relations Office
Deven Desai, Officer
512-974-2777

Staff Liaison: City Auditor,
ACVB, CFO

I
Development Services

|
Infrastructure Services

|
Community Services

Public Safety

1
Support Services

Assistant City Manager
Sue Edwards
512-974-7906

Assistant City Manager
Robert Goode
512-974-7717

Assistant City Manager
Bert Lumbreras
512-974-7717

Deputy City Manager
Michael McDonald
512-974-2307

Aviation Department
Jim Smith, Executive Director
512-530-7518

Economic Development
Department
Kevin Johns, Director
512-974-7819

Office of Real Estate Services
Lauraine Rizer, Officer
512-974-7078

Planning and Development
Review Department
Greg Guernsey, Director
512-974-2387

Assistant City Manager
Rey Arellano
512-974-6339

Austin Resource Recovery
— Robert Gedert, Director
512-974-1987

Animal Services Office
Abigail Smith, Officer
512-978-0536

Austin Water Utility
— Greg Meszaros, Director
512-972-0108

Health and Human Services

Department/Medical Director

Carlos Rivera, Director
512-972-5010

Code Compliance
Department
Carl Smart, Director
512- 974-1970

Community Court
Pete Valdez, Court
Administrator
512-974-4873

Building Services
Eric Stockton, Officer
512-974-7948

Capital Planning Office
— Mike Trimble, Officer
512-974-3344

Library Department
Brenda Branch, Director
512-974-7444

Emergency Medical Services
Department
Ernesto Rodriguez, Director
512-972-7203

Communications & Public
Information Office
Doug Matthews, Director
512-974-2220

Public Works Department
— Howard Lazarus, Director
512-974-7065

Neighborhood Housing and
Community Development
Betsy Spencer, Director
512-974-3100

Fire Department
Rhoda Mae Kerr, Chief
512-974-0130

Fleet Services
Gerry Calk, Officer
512-974-3202

Sustainability Office
Lucia Athens, Officer
512-974-7902

Watershed Protection
Department
Victoria Li, Director
512-974-2339

Transportation Department
— Robert Spillar, Director
512-974-7092

Staff Liaison: Austin Energy

Parks and Recreation
Department

Sara Hensley, Director

Office of Homeland Security
and Emergency Management
Otis Latin, Director
512-974-0450

Government Relations
John Hrncir, Officer
512-974-2246

512-974-6717

Office of Medical Director
Paul Hinchey, Director
512-978-0003

Small & Minority Business
Resources Dept.
Veronica Lara, Director
512-974-7600

Staff Liaison: City Clerk

Police Department
Art Acevedo, Chief
512-974-5030

Staff Liaison:
Municipal Court,
Municipal Court Judges and
Police Monitor

Telecommunications &
Regulatory Affairs
Rondella Hawkins, Officer
512-974-2999
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