
HOMELESS MANAGEMENT INFORMATION SYSTEM 
(HMIS) REPORTING REQUIREMENTS 

Organizations receiving funding from the City of Austin for homelessness prevention 
and homeless intervention services are required to utilize the local Homeless 
Management Information System (HMIS) to track and report client information for 
individuals who are at risk of homelessness or who are homeless. A high level of data 
quality is required. The Ending Community Homelessness Coalition (ECHO) currently 
serves as the local HMIS administrator. 

Requirements Include: 

 All settings for client records will be in accordance with HMIS policy in order to reduce
duplication of records and improve service coordination

 HMIS user licenses must be purchased for staff entering data into City-funded
programs (may use City funds for licenses)

 Organizations must have an ECHO HMIS Memorandum of Understanding

 Data quality report(s) submitted monthly with a rating of “Excellent” or “Acceptable”

 Participation in Annual Point-in-Time Count, Annual Homeless Assessment Report
(AHAR), and other required HUD reporting

 Participation in the required annual training for each licensed user as well as
attendance at required City-sponsored training(s) regarding HMIS and Contract
Database System

Periodic reporting to the City will include levels of compliance with all 
requirements listed above as well as any feedback regarding the HMIS system. 

If data quality reports fall below minimum standards, payments may be withheld 
until reports improve to “Excellent” or “Acceptable” ratings. 

These requirements also pertain to all Subcontractors serving people who are 
homeless under this agreement. 
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