Division 1 - General Requirements
SPECIAL PROJECT PROCEDURES
Section 01100-IDIQ

EMERGENCY RESPONSE
PART 1 - GENERAL

1.1 Description

In the event that City of Austin maintenance crews are unable to perform emergency response and
repairs for the water distribution system, the CONTRACTOR may be calle on to perform these
services. In such an event, the work will include providing on-cal, emergency services.
Emergencies will be unplanned events, and will require that the CONTIACTOR grovide immediate

complete the Work in compliance with all applicable provisions of t
Anticipated waterline sizes include 2-in thru 72-in diameter.

E. On waterlines between 4-in In diameter, incorporating approved line stop
r provide isolation of existing water valves;

pvide available workforce to work around the clock as needed to
condition. Work on other, non-emergency projects under this contract

gutter, sidewalk, driveways, vegetation, plants, etc. as directed by the OWNER’s designated
representative;

K. Hauling and disposal of unused materials.

1.2 References
Section 00300U-IDIQ — Bid Form
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Section 00400 — Statement of Bidder's Experience

Sections 01020-IDIQ — Allowances

Section 01200 — Project Meetings

TMUTCD - Texas Manual on Uniform Traffic Control Devices

1.3 Definitions

A. Emergency: Emergencies shall be designated by the OWNER, but
problem with the water distribution system which requires
immediately mobilize and provide a remedy. An emergency is n [ ce and is
a direct result of a water distribution system failure, breakage, etc.

igenerally consist of a

1.4 CONTRACTOR’s Qualifications

The CONTRACTOR’s “Emergency Response Experi [ uired by
Section 00400, Statement of Bidder’s Experience, Attachm i

PART 2 — PRODUCTS - (NOT USED)
PART 3 — EXECUTION

3.1 Submittals

A. The CONTRACTOR shall submit
designated Emergency Response CG@nt3

contact information for their
by Section 01200, Paragraph

and s
as req

1.4.C.
3.2 Materials
Where applicable, all materials contract shall comply with all requirements
established withig j Wgl, the City of Austin Standard Products List, and any
Standard or Spe@ Rd Jo the CONTRACTOR as part of the Work. The
CONTRACTOR m purchase and store certain materials that are not
readily available and gLigie needed during certain repairs.

B. Construction mgihods for emergency response items will vary on a case by case basis,
e nature of the emergency. Upon notification by the OWNER that an

coordinate an efficient response strategy and subsequent construction methods. An
emergency may require that only the prime CONTRACTOR respond, or may require that
the CONTRACTOR and sub-contractors respond as well.

C. To the extent possible, all existing adjacent utilities shall be located by the CONTRACTOR
and protected to insure further damage does not occur to other utilities.
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3.4 CONTRACTOR Response Time

A. Once an emergency occurs, the OWNER will immediately notify the CONTRACTOR’s
primary contact via telephone. In the event the primary contact is not able to be reached,
the OWNER will phone the CONTRACTOR'’s secondary contact. The CONTRACTOR must
be prepared to comply with the following maximum response times:

1. When the CONTRACTOR is notified of an emergency on a Wo
the hours of 7:00 am and 6:00 pm, the CONTRACTOR shall
or higher dispatched to the Work site within one (1) hour,

ing Day between
crew foreman
initial notification to

2. When the CONTRACTOR is notified of an emergency at an
Day, or between the hours 6:00 pm and 7:00 am, the CONT
crew foreman or higher dispatched to the Wor

3. The CONTRACTOR is required to be
productive work towards resolution of the e
of meeting on site.

4. At the sole discretion of the OWMER ponse time may be

in the Bid Form. The CONT i ergency waterline repairs will be paid
for by the Mobilization Al [ 01020-1DIQ, Allowances and 00300U-
IDIQ, Bid Form of the Contrac

No separate payment will be m
efforts, or for eqmiRment and mat
emergency projec

| purchases made that were not used for a specific

End
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