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Today’s Topics

• Electric Vehicle (EV) Charging Station Submittal Requirements

• Submittal Process

• Pro Tip and Common Reasons for Rejection

• Projects Ineligible for Quick Turnaround (QT) Review

• How to Get Back on Track if an Application is Rejected

• Application Processing Time

• Application Support
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All Commercial EV charger projects require:

Electric Vehicle Charging Station 

Submittal Requirements

Note:

• A Site Plan Determination is a pre-requisite for Plan Review.

• If a Site Plan Determination is not included with the application, the application will be rejected.

• An approved Site Plan Correction/ Exemption is NOT a building permit. 

• It does not matter if the project is inside a building (parking garage) or outside in a parking lot.

Site Plan 

Determination 

(Exemption or 

Correction)

Building 

Plan Review

Building 

Permit
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For an EV charging station permit you will need:

Electric Vehicle Charging Station 

Submittal Requirements

Commercial Building Application

Commercial Quick Turnaround (QT) Permit Checklist

Intake Checklist

EV Charger Requirements Checklist

Statement of Special Inspections

https://austintexas.gov/sites/default/files/files/Development_Services/COM_CommercialBuildingApplication.pdf
https://www.austintexas.gov/sites/default/files/files/Development_Services/COM_QuickTurnaroundPermit.pdf
https://austintexas.gov/sites/default/files/files/Development_Services/COM_IntakeChecklistForCommercialBuildingPermit.pdf
https://www.austintexas.gov/sites/default/files/files/Development_Services/COM_EVQTSubmittalRequirements.pdf
https://www.austintexas.gov/sites/default/files/files/Development_Services/INSP_StatementOfSpecialInspections.pdf
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For an EV charging station permit you will need:

Electric Vehicle Charging Station 

Submittal Requirements

Car Charging Equipment Manufacturing Sheet(s)

Full load analysis for the ENTIRE existing premise electrical service 

Electrical drawings signed and sealed by a licensed Master Electrician or a licensed 

Professional Electrical Engineer 

Details showing compliance with 2020 NEC Art. 220.87, only if using an exception to 

allow for less than 125% of rating each EV Charging Station
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Submit the EV Charger Application online using the 

Commercial Intake Request Form:

Submittal Process

https://austintexas.jotform.com/220614307622143
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Select the applicable request 

type:

• Apply = begin new application

• Modify = edit an existing 

application

• Support = general assistance

Submittal Process
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Select Commercial Building Application

Submittal Process



9

Select the type of review:

• Choose QT if project is Outside 

Building (eligible QT projects 

discussed later in presentation)

• Choose 7 day for projects inside a 

building

Submittal Process
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Enter the Project Address
Each address must have a complete and separate application.

Submittal Process
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Upload the QT Review Application

Submittal Process

https://www.austintexas.gov/sites/default/files/files/Development_Services/COM_QuickTurnaroundPermit.pdf
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Upload the Plan Set

Submittal Process
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Enter Contact Information

Submittal Process

https://www.austintexas.gov/sites/default/files/files/Development_Services/COM_QuickTurnaroundPermit.pdf
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Use Austin Build and Connect (AB+C) Portal to:

• Search existing permits using Public Search

• Finalize, withdraw or revise active permits 

• Monitor permit status

• Pay permit application and review fees

• Schedule inspections

Pro Tip

Note: Addresses with active permits will not be distributed for review

https://abc.austintexas.gov/index
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• Project not ineligible for QT review

• Required pre-requisite (Site Plan Determination) not submitted 
with application

• Other required documents and information (including drawings) 
not submitted with application

• Technical errors or omissions in the plans

Common Reasons for Rejection

Note: Rejected applications are noted as “Awaiting Update” in the AB+C portal
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The following elements disqualify a project for QT Review:

• New Service Required (may require additional AE action)

• Different panels are feeding charger(s)

• Fed or installed in multiple locations for same address

• Greater than 400 amps

• Includes a stored energy system

• Scope of Work is inside a building structure 

• Interior trenching/saw cutting of foundation or floors

• Multiple similar installations at different sites/addresses

Projects Ineligible for QT Review
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• Read all rejection comments on the Master Comment Report

• Prepare and submit a response to each comment

• Resubmit the EV Charger Application On-Line

• Pay Fees

Getting Back on Track after 
Application Rejection

Note: Rejected applications are noted as “Awaiting Update” in the AB+C portal

https://austintexas.jotform.com/220614307622143
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Application Processing Time

With a complete application

Quick Turnaround Review
3 business days

7 Day Review
7 business days
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Application Support

For help before submitting an application:

• For general questions, try our chat feature! You can access chat by 

clicking the blue widget on the bottom right corner of the DSD Home Page. 

• Schedule a 20-minute Complimentary Appointment with the group that 

meets your needs. Options for this application type include:

– Site Plan Review, Exemptions, Corrections and Revision Questions

– Commercial Intake (New Commercial Application- Submission Questions)

– Commercial Plan Review (Commercial Building Plan Review Questions)

https://www.austintexas.gov/pdc-appointments
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Application Support

For help after submitting an application:

• For questions about the status of your application, use the AB+C Portal or 

the chat feature.

• To discuss review comments, email your case manager or schedule a Plan 

Review Consultation Meeting. 

https://abc.austintexas.gov/index
https://www.austintexas.gov/sites/default/files/files/Development_Services/COM_CommercialPlanReviewConsultation.pdf
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Today’s Presenters

Mark McLendon
Commercial Plans Examiner Supervisor

Phone: (512) 974-1604

Email: Mark.McLendon@austintexas.gov

Debra Johnson
Commercial Plans Examiner Supervisor

Phone: (512) 974-6348

Email: Debra.Johnson@austintexas.gov

mailto:Mark.McLendon@austintexas.gov
mailto:Debra.Johnson@austintexas.gov


Thank you!
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