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Executive Summary

A primary mission of the Austin Fire Department is to eliminate civilian fire fatalities and
injuries. From 2008 through 2013, there have been 26 unintentional civilian fire deaths within
the City of Austin. In residential properties, there have been 18 civilian fire fatalities, 225
civilian injuries, and an estimated $88.1 million in property loss. In 50% of these incidents,
there was not a smoke alarm present or a working smoke alarm present at the time of the fire.

In 2013, the Federal Emergency Management Agency (FEMA) awarded the Austin Fire
Department (AFD) a $250,000 grant for Fire Safety and Fire Prevention. The accomplishments
during the 17-month duration of the grant included:

e Installing smoke alarms and doing home safety inspections for targeted populations

e Performing home safety and extinguisher training demonstrations at community events
with the grant-funded fire safety trailer

e Creating printed, video, and audio education materials in English, Spanish, Korean, and
Chinese

e Using new technology, iPads, to show market-specific videos and audios and administer
surveys to free smoke alarm recipients and community events

e Creating a FEMA grant specific website

e Purchasing backpacks equipped with the appropriate tools for smoke alarm installations
to be used by Operations units

In total, AFD installed 1,715 smoke alarms in 1,480 households (71.5% above the grant
deliverable) and conducted 182 home safety inspections (23.5% below the grant deliverable).

At the completion of the grant, AFD created the attached white paper to document the
successes and lessons learned. This document aims to provide guidance to other fire
departments interested in implementing free smoke alarm installation programs or applying for
similar government funded grants. A few of the recommendations include:

e Data collection is extremely important. While AFD found that paperless options
improve the return rate of appropriate documentation, this may not work efficiently for
other departments. Find a data collection method that works best for your agency.

e Develop partnerships with community organizations and leaders that have access to
hard to reach populations. By developing a presence with these community
organizations, the fire department builds rapport and trust with the citizens.

e Provide appropriate notification and marketing in neighborhoods prior to canvassing.

AFD continues its mission of zero-fire deaths by installing free smoke alarms and providing
increased public education within the community. However, AFD acknowledges that areas for
further research include a long-term assessment of the impact of the free smoke alarm
program and fire safety education messages to the public. Measuring the long-term impact of
these programs can lead to better predictive analytics that help to identify high-risk groups
within the community.
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Introduction

The presence of working smoke alarms in residential homes reduces the likelihood of civilian
fire fatalities by fifty percent (Ahrens 2014). Combined with corresponding fire safety
education, the severity and probability of residential fire occurrences, civilian injuries, and
civilian fatalities are further reduced. In 2013, United States fire departments responded to an
estimated 383,500 residential fire calls that resulted in 2,755 civilian fire fatalities, 12,200
civilian fire injuries, and an estimated $6.8 billion in direct property loss (Karter 2014). Yet
despite these staggering statistics, national research estimates that four percent of U.S. homes
have no smoke alarm present and 20% of homes have no working smoke alarms (USFA 2006).

A primary mission of the Austin Fire Department is to eliminate civilian fire casualties. From
2008 through 2013, there have been 26 unintentional civilian fire deaths within the City of
Austin. In residential properties, there have been 18 civilian fire fatalities, 225 civilian injuries,
and an estimated $88.1 million in property loss. In 50% of the incidents with a civilian fire
fatality, there was not a smoke alarm present or a working smoke alarm present at the time of
the fire.

Similarly, national statistics show that three of every five residential fire fatalities (60%) occurs
in homes where no working smoke alarms or no smoke alarms were present (Ahrens 2014).
According to a study conducted by the National Fire Protection Association (NFPA), a fire death
occurs every 2 hours and 42 minutes within a residential structure and an injury occurs every 33
minutes (Karter 2014). While the number of fire fatalities in the United States has reduced by
66% from 1979 through 2007, the US continues to have some of the highest fire fatality rates in
the industrialized world (US Department of Homeland Security 2011). With the appropriate
tools and early notification devices, these fire casualties are preventable.

The presence of working smoke alarms alone does not prevent or reduce the occurrence of
residential fires. However, smoke alarms provide early warning and detection to give
occupants additional time to escape. In order to reduce the occurrence of fires, effective,
targeted fire safety public education is necessary. The goal of fire safety prevention and public
education is to impact human behavior and increase situational awareness. By developing
public safety education tools that are relevant and reflective of the community served,
residents are better prepared to handle fire emergencies (Washburn-Livingston 2010).

In 2013, the Federal Emergency Management Agency (FEMA) awarded the Austin Fire
Department (AFD) a $250,000 grant for Fire Safety and Prevention efforts. The deliverables
outlined for the 12-month duration of the grant, stated that AFD would:

e Coordinate 12 canvassing activities targeting identified neighborhoods, resulting in the
installation of 700 smoke alarms and 360 home safety inspections

e Participate in four events organized for people with disabilities, resulting in the
installation of smoke alarms and home safety inspections of 100 households



e Participate in two events for senior citizens, resulting in the installation of smoke alarms
and home safety inspections of 50 households

e Participate in three multicultural family events, resulting in the installation of smoke
alarms and home safety inspections of 50 households

e Perform at least 40 model home safety and extinguisher training demonstrations at
community events with the grant-funded fire safety trailer

e Create market-specific publications to distribute grant-funded printed materials to
vulnerable populations, resulting in 100 smoke alarm installations

e Translate the market-specific publications into English, Spanish, Korean, and Chinese

e Create market-specific videos and audios in English, Spanish, Korean, and Chinese

e Purchase 12 iPads to show market-specific videos and audios

o iPads are also to be used to administer surveys to free smoke alarm recipients
and attendees of the fire safety trailer demonstrations

e Create a FEMA grant specific website

e Purchase 10 backpacks equipped with the appropriate tools for smoke alarm
installations

In total, AFD was expected to install 1,000 smoke alarms and conduct 560 home safety
inspections.

During the 17-month duration of the grant, AFD experienced many successes and challenges
while working toward completing the deliverables (grant duration 12-months with 5-month
extension). The goal of this white paper is to provide documentation of AFD’s experience
implementing the deliverables of the grant and what valuable lessons have been learned from
this experience. Additionally, this white paper serves as guidance to other fire departments
interested in implementing or improving current smoke alarm installation programs and public
education.

This paper begins with a brief description of the City of Austin population. This paper then
discusses the significant events that occurred within the City of Austin and the Austin Fire
Department that impacted the decision to pursue this grant. The paper provides an extensive
literature review that explores other fire department programs with similar initiatives. The
literature review also explores targeting specific, hard to reach populations and the importance
of developing appropriate public safety messages that resonate with the population served.
This paper provides a methodology and a comprehensive review of the significant findings. The
text concludes with lessons learned and recommendations. Appendices provide samples of the
documents used throughout the duration of the grant.



Background

About the City of Austin

The City of Austin is the State Capitol of Texas and is a governmental hub for numerous cities
and counties throughout the state. Austin is a home-rule municipality within Travis County that
encompasses 273 square miles. The City of Austin provides services for approximately 853,020
residents and an estimated 19 million visitors annually (Austin Fire Department 2014; Austin
Live Music Capital of the World 2014).

Within the City of Austin full-purpose, there are two major university campuses, The University
of Texas and St. Edwards University. As of 2012, approximately 52,000 students were enrolled
at the University of Texas in Austin. Austin also has several smaller university and college
campuses including Austin Community College, Concordia University, and Huston-Tillotson
College. Additionally, Camp Mabry, located in Austin, Texas, is the headquarters of the Texas
Military Forces. Camp Mabry currently houses the office of the Adjutant General, Texas Army
National Guard, the Texas Air National Guard, and the Texas State Guard.

In 2012, Austin became the home to the only Circuit of Americas Formula 1 facility in the United
States. This annual event hosts over 200,000 fans. Throughout the year, other entertainment
organizations utilize the facility, which help to further increase tourism within City of Austin.
With the many sporting events, concerts, Formula 1, South by Southwest Festivals, and Austin
City Limits Festivals, the Austin-Bergstrom International Airport set an all-time record high of
transporting approximately 9.4 million passengers in 2012 and over 10 million passengers in
2013. In 2013, Austin experienced a 2.7% population growth rate and a 3.1% job growth rate
(Forbes 2014). With all of the events, the presence of universities, and rapidly increasing job
market, Austin became the number one fastest growing city in the United States in 2013
(Forbes 2014).

AFD operates 45 stations, 68 units (58 structural frontline units, six Battalion Chief Units, and 4
airport rescue units) and 7 work sites with a sworn strength of 1,030 (See Appendix A). The
City of Austin now receives more than 89,000 fire/medical calls for assistance each year, which
results in 115,000 unit runs. As of fiscal year 2014, AFD and Emergency Service Districts (ESDs)
responded to 652 structure fires, 1,477 non-structure fires, 50,107 medical calls, 1,512 hazmat
calls, 239 rescues, and 35,554 various other call types.

The City of Austin’s population is diverse. According to the 2013 American Community Survey
(ACS) 1-year estimates, approximately 25% of the population in Austin is under the age of 19
and 7.5% is over the age of 65. The majority of the population is White/Caucasian (77.7%).
Approximately, 7.4% of the population is Black/African American and 6.2% of the population is
Asian. Approximately 34% of the population is Hispanic or Latino. According to the City
Demographer, the Asian population in Austin has almost doubled since the nineties. The
largest Asian demographic populations in Austin are Indian, Vietnamese, and Chinese. With



increased racial diversity, also come increased differences in language. The ACS 1-year
estimates that 32.7% of the population in Austin speaks a language other than English and
12.2% of the population speaks English less than “very well”. Additionally, 24.8% of the
population speaks Spanish.

Within the City of Austin, approximately 31% of households have a total income of $34,999 or
less. Roughly, 14.1% have a household income between $35,000 and $49,999, and 18.3% of
the population has a total household income between $50,000 and $74,999. Roughly, 36.7% of
households earn more than $75,000 per year. While the average annual income in the City of
Austin is approximately $78,900, Austin has a high population of individuals in poverty. Within
Austin, 8.4% of people determined to be in poverty status are over the age of 65 are in poverty.

Furthermore, according to the World Bank, there is a correlation between individuals in poverty
and individuals with disabilities (Poverty and Disability 2010). Approximately, 10.3% of the
Austin civilian, non-institutionalized population lives with a disability. Approximately 4.9% of
persons with a disability are under the age of 18, 9.1% of persons with a disability are between
the ages of 18 to 64, and 36.9% of people with disabilities are over the age of 65. According to
the 2009-2011 ACS 3-Year estimates, approximately 25% of individuals with disabilities have a
type of hearing difficulty. Fifty percent of individuals with hearing difficulties are adults over
the age of 65. Approximately, 1.4% of the Austin civilian population lives with some kind of
vision difficulty. Fifty percent of individuals with vision difficulties are 65 years or older.

By understanding the diverse population within Austin, AFD was able to focus the efforts of the
grant to target specific groups. In Table 1, AFD compared the percentage of the population as
reflected in the 2010 Census to the percent of unintentional fire fatalities that occurred in
Austin from 2000-2013.



Table 1: Percent of Population in 2010 Census Compared to the Percent Unintentional Fire
Fatalities within City of Austin from 2000-2013

Percent of Population in 2010 Census Compared to the Percent of
Unintentional Fire Fatalities Within the City of Austin from 2000-2013
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By comparing the population in Austin to the age groups of unintentional fire fatalities, it is
evident that the elderly have a disproportionally higher number of fire fatalities compared to
any other demographic age group. Similar to national statistics, 49.2% of people over the age
of 85 have the highest fire fatality rates (U.S. Fire Statistics 2014). Individuals in the age group
45-59 years of age also had high fire fatality rates as compared to the rest of the population.

In Table 2, AFD compares the percent of unintentional fire fatalities that occurred from 2000 to
2013 by race and ethnicity. Based on these findings, Hispanic and African Americans in Austin
experience high rates of fire fatalities as compared to any other minority group. Nationally,
African American males (21.5%) and American Indian males (14.8%) have the highest fire
fatality rates per million people (U.S. Fire Statistics 2014).

While historically, Asian populations have a relatively low number of fire fatalities within City of
Austin (1%), AFD decided that since Asian populations are rapidly growing within Austin, it
would be beneficial to target this demographic group. The ultimate goal of the smoke alarm
installations and fire prevention education is to take a proactive approach rather than reactive.
As a result, targeting rapidly growing demographic populations help AFD to prevent a potential
fire problem before it occurs.



Table 2: Percent of Unintentional Fire Fatalities by Race/Ethnicity 2000-2013

Percent of Unitentional Fire Fatalites by Race/Ethnicity within City of Austin
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Zero-Fire Death Initiative

The City of Austin takes loss of life and property seriously. As a result, AFD continually reviews
performance measures to make sure we are providing the best service to the residents. One of
these performance measures looks at the number of unintentional fire deaths within the year.
In the past, using historical data, AFD would set estimates for the number of unintentional fire
deaths that were expected to occur. However, when Chief Rhoda Mae Kerr became the Austin
Fire Chief in 2009, she found it unacceptable to set estimates for the number of unintentional
fire deaths. Chief Kerr and AFD firmly believe that no fire death is ever acceptable. All fire
deaths are preventable. In 2009, AFD began to set yearly target of zero-fire deaths within the
City of Austin.

During this time, AFD began to install free smoke alarms. AFD had attempted several different
programs, but none of them had the kind of support that was needed to continue long-term. A
defining moment for the department occurred on July 10, 2012. Within 15 minutes, two
structure fires occurred. In the first fire, two children under the age of 10 died after a vehicle
fire spread into the extended garage where the children were living. In the second fire, two
other individuals died, one elderly woman over the age of 90, and her son over the age of 50.

In both of these fires, there were no working smoke alarms. While each fire fatality significantly
affects the department, these four deaths in particular were a reminder that these individuals
may still be alive today if a working smoke alarm had been present.
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These fire fatalities were a call to arms for the Austin Fire Department. After these tragic
events, AFD made a highly publicized and concerted effort to install free smoke alarms in
residents’ homes. After these fire fatalities, AFD began to conduct canvassing events within
neighborhoods after catastrophic events. This helped bring awareness to the community that
fire fatalities and injuries are preventable with a working a smoke alarm. As seen in table 3,
AFD initially began to install one smoke alarm per day in fiscal year 2009. The next year, the
performance measure increased to install three smoke alarms per day. After the
implementation of the FEMA grant, AFD installed 2,294 free smoke alarms.

Table 3: Number of Free Smoke Alarms installed by AFD by Fiscal Year

3000 Number of Free Smoke Alarms Installed by AFD from FY 2009- FY 2014
2500
2,294
2,200
2000 |
1,511

1500 -

1000 -

500 - 362
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110 147
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After the fire fatalities, Chief Kerr made a promise that the Austin Fire Department will make
tireless efforts toward zero fire deaths within the city. From this tragedy, Chief Kerr coined the
term “Do your Part” as a way to get the community engaged in the fire safety message. While
working smoke alarms alone do not prevent or reduce the occurrence of residential fires,
smoke alarms provide early notification to occupants. Combined with public fire safety
education and community engagement, the Austin Fire Department strives each day to achieve
zero-fire deaths.

Literature Review

In 2013, 61% of civilian fire fatalities occurred in residential structures in the state of Texas
(Fires in Texas 2013). Often times when a fire occurs, a vast majority of the fatalities are a
direct result from smoke inhalation rather than thermal injuries. Early detection devices are
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critical in defining life and death moments during a fire. Fire departments throughout the
United States work diligently to develop smoke alarm programs and provide public education
tools to help make their communities safer. While the type of smoke alarm programs and
public education initiatives vary from fire department and city, several studies compare the
long-term efficacy of these programs.

In a three-year study conducted in five states across the US, researchers compared the long-
term impact that smoke alarm programs have within the community (Harvey et al. 2004). This
study compared two different strategies of smoke alarm initiatives. In the first strategy, the fire
department installed smoke alarms in residential homes through canvassing events and home
visits. In the second program, fire departments gave smoke alarm vouchers to residents in the
community, which allowed the individual to receive a free smoke alarm from a local retail
store. The study found that when following up six to 12 months after the smoke alarm
initiatives, individuals that had a smoke alarm directly installed by the fire department were
90% more likely to have functioning smoke alarms as compared to the 65% of individuals that
received vouchers (Harvey et al. 2004). The study found on average, approximately 47% of
individuals in the voucher group did not redeem their vouchers (Harvey et al. 2004).

Similarly, in a study conducted in eight areas of Minnesota, North Carolina, and Oklahoma,
researchers found that canvassing door-to-door seemed to be the most effective method in
installing the highest number of smoke detectors (Shults et al. 1998). Additionally, in the study
home visits were conducted to check detectors that had been distributed three to four years
earlier. Researchers found that 76% of households did not have working detectors. Nuisance
alarms were the primary reason occupants removed batteries from smoke alarms (Shults et al.
1998). In a separate study evaluating the effectiveness of fire safety programs that installed 10-
year smoke alarms, only one-third of the alarms were still functioning after ten years (Jackson
et al. 2010). Thirty-seven percent of the alarms were missing and 30% of the alarms were
present but not functioning.

Likewise, in a study conducted in Oklahoma, a targeted intervention free smoke-alarm
giveaway program resulted in an 80% drop in hospitalizations and fire deaths (Mallonee et al.
1996). However, when the residents failed to install the smoke alarms provided to them, there
was no reduction in fire injuries. As result, the study found that providing residence with
vouchers was not as effective as fire departments installing smoke alarms directly (Mallonee et
al. 1996). Additionally, researchers concluded that follow-up with residents between six to
eight months after the initial installation may increase the long-term probability that the smoke
alarms will be functioning (Jackson et al. 2010).

When conducting door-to-door canvassing and installing smoke alarms directly in residents’
homes, fire departments are able to conduct home safety inspections. Identifying unsafe or
hazardous behaviors, such as over loaded electrical outlets, unsafe cooking practices, or
blocked exits are all opportunities to further reduce the likelihood of injury in case of a

fire. Within the UK, a study found that when fire departments conducted home safety visits
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there was an 11% reduction in fire deaths and 16% reduction in fire related casualties from
2008 to 2010 (Arch and Thurston 2012).

Additionally, when conducting door-to-door canvassing, fire departments have an opportunity
to provide face-to-face fire safety education. The goal of effective, fire safety education is to
influence human behavior and help the public be better prepared for emergencies. When
interacting with diverse populations, it is important to develop fire safety education tools that
are culturally diverse and representative of the community.

In a study conducted by South Metro Fire Authority, the department explored how differences
in cultural and religious beliefs create challenges in community risk reduction. By interviewing
minority community leaders, the study found that cultural traditions such as burning candles at
alters or popping firecrackers during celebrations pose challenges toward implementation of
community risk reduction. One solution the study suggested was to develop fire safety
education tools that use specific cultural examples to target specific communities. These tools
should be language appropriate (Whipple 2009).

Similarly, in a study conducted by the Rockford Fire Department, the study found that a large
percentage of structure fires in Rockford occurred in predominately Hispanic communities
(Washburn-Livingston 2010). The fire department realized that a majority of their fire safety
education programs were taught in English and only focus on young children. The study found
that by having more Spanish language brochures and Spanish speaking instructors, the
department was able to develop effective fire safety education tools for this high-risk
population. Additionally, the fire department became increasing more visible within these
communities, which helped to build trust and rapport (Washburn-Livingston 2010).

Likewise, Tulsa Fire Department realized that the fire safety education tools they currently had
were not effective in influencing change within the local Hispanic communities. As a result,
Hispanic communities in this area were at a much higher risk for fire casualties (Myers 2007).
Similarly, West Palm Beach Fire Rescue Department conducted a study to determine why their
comprehensive risk reduction program was not significantly impacting local Hispanic
communities (Triana 2007). The study found that none of the fire safety programs were offered
in Spanish (Triana 2007). Myers (2007) stated that language barriers are a primary obstacle in
reaching hard to reach populations. Language barriers pose a challenge for fire departments
when trying to provide effective fire safety education.

Cultural and racial/ethnic differences are not the only challenges that fire departments may
face when creating effective fire safety messages. Elderly population groups are often hard to
reach due to social isolation or physical impairments. In a study conducted by Diekman et al.
(2010), researchers revealed that three important factors affect effective fire safety education
to the elderly. First, fire departments needed to build a relationship with elderly communities.
This was achieved by attending community events geared toward this population. By
establishing a presence in the community, the fire department was able to build rapport and
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trust with elderly communities. Lastly, the fire safety presentations needed to be relevant to
this population.

Similarly, Smerz (2003) states that educational programs for the elderly should peak senior’s
interests by referring to historical examples and previous experiences. Elderly adults validate
their beliefs based on their own experiences and are able to incorporate what they learn into
something meaningful and relevant. In a study conducted by Harrison Township Fire
Department, the study found that effective fire education for elderly adults should be
interactive. Additionally, the length of the presentations should be short for elderly adults
(Seitz 2006).

Shields et al. (2013) found that in 34% of homes headed by elderly adults, there was not the
recommended coverage for smoke alarms in the home. These homes rarely had a working
smoke alarms on each floor (Shields et al. 2013). Elderly adults represent one of the highest
risk groups for fire fatalities and injuries. One reason is due to physical disabilities that prevent
quick and easy escape (USFA 1999). Another reason may be hearing challenges that hinder the
early notification of smoke alarms.

Currently within fire safety education, deaf or hard of hearing populations have largely been
underserved. While there has been steady progression on improving fire safety education for
the public, these advancements have not completely addressed the needs of deaf or hard of
hearing communities (USFA 1999). In a study conducted about market research and public
education directed toward deaf communities, many deaf communities felt that their fire safety
needs were not being met through the existing mainstream messages. Additionally, many
individuals in this group were not aware of the existence of hearing-impaired smoke alarms or
where to find them (USFA 1999).

In a study conducted by Forsyth Fire Department, the department explored ways begin to
provide fire safety education for deaf or hard of hearing populations (Parker 2014). The study
found that to increase fire safety awareness for deaf or hard of hearing communities, public
service announcements with fire safety messages should be advertised in newspapers, senior
centers, and schools. Additionally, the department found that purchasing special devices for
deaf or hard of hearing communities can allow the fire department to gain access to these
populations by installing hearing impaired smoke alarms.

Comprehensive fire safety education should strive to meet the needs of specific populations.
By being culturally sensitive and providing relevant and meaningful messages, fire departments
are better able to gain the trust of specific communities and gain a deeper understanding of
challenges that may arise. Cultural and ethnic diversities are not the only ones that need to be
considered when designing effective fire safety education messages. When targeting hard to
reach groups such as the elderly, deaf, or hard of hearing, or mobility impaired it is essential to
develop tools that help build rapport and establish relationships.
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Process

In January 2013, the Austin Fire Department applied for the Fire Safety and Prevention FEMA
grant. The motivation to apply for this grant was because it corresponded directly with the
department’s mission of zero-fire deaths. FEMA approved the 12-month grant on June 24,
2013 for $250,000. The deliverables stated that AFD would:

e Coordinate 12 canvassing activities targeting identified neighborhoods, resulting in the
installation of 700 smoke alarms and 360 home safety inspections

e Participate in four events organized for people with disabilities, resulting in the
installation of smoke alarms and home safety inspections of 100 households

e Participate in two events for senior citizens, resulting in the installation of smoke alarms
and home safety inspections of 50 households

e Participate in three multicultural family events, resulting in the installation of smoke
alarms and home safety inspections of 50 households

e Perform at least 40 model home safety and extinguisher training demonstrations at
community events with the grant-funded fire safety trailer

e Create market-specific publications to distribute grant-funded printed materials to
vulnerable populations, resulting in 100 smoke alarm installations

e Translate the market-specific publications into English, Spanish, Korean, and Chinese

e Create market-specific videos and audios in English, Spanish, Korean, and Chinese

e Purchase 12 iPads to show market-specific videos and audios

o iPads are also to be used to administer surveys to free smoke alarm recipients
and attendees of the fire safety trailer demonstrations

e Create a FEMA grant specific website

e Purchase 10 backpacks equipped with the appropriate tools for smoke alarm
installations educational

AFD recognized that in order for the grant to be successful, it would take an inter-departmental
effort. In July 2013, the Community Outreach division coordinated a meeting for Planning and
Research, the Public Information Office (PIO), the Grants Coordinator, Purchasing, and the IT
department to discuss the deliverables of the grant and evaluate what appropriate steps
needed to happen to make the grant successful (See Appendix B).

The grant was awarded during the period prior to the end of the fiscal year.! As a result, AFD
had to get special approval from City Council to approve large purchases within the grant
budget. AFD began purchasing smoke alarms in September 2013. Simultaneously, the
Community Outreach division developed an information bulletin PowerPoint that was
distributed to all operations personnel. The information bulletin discussed the appropriate
paperwork AFD personnel were required to collect during canvassing events and smoke alarm

! City of Austin fiscal year is October through September.
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installations. These forms included a liability release form, a condensed version of the home
hazard checklist, and the smoke alarm survey (See Appendix C-E).

In order to advertise for the smoke alarm and fire safety education programs, the internal PIO
division advertised on the Austin Fire Department website. The PIO division worked on
marketing efforts to local radio stations, television stations, and print media. Additionally,
within the first month of grant, Community Outreach began to design educational materials to
distribute during canvassing events. Community Outreach began to contracting with
translators to translate the brochures into Spanish, Korean, and Chinese.

During this time, the Planning and Research section developed the smoke alarm survey and the
fire safety trailer survey. The survey was created in both paper and electronic forms. Since the
grant awarded AFD with 12 iPads, not all operations units would be able to administer the
survey using these devices. As a result, paper surveys were used in conjunction with the iPads
in order gather survey data. The smoke alarm surveys were translated into English, Spanish,
Korean, and Chinese. Additionally, Planning and Research designed a second survey for the fire
safety trailer demonstrations. This survey was administered using iPads and was translated into
English and Spanish (See Appendix F).

Community Outreach contracted a video and audio production consultant to help create four 2-
minute videos and audios on topics about smoke alarm installations, fire extinguisher
education, home fire drills, and fire kitchen safety. The videos and audios, translated into
English, Spanish, Chinese, and Korean were created to supplement the fire safety brochures
and downloaded into the 12 iPads (See Appendix G).

After the start of the fiscal year, the Austin Fire Department needed special approval from City
Council to purchase the fire safety trailer. During this time, AFD placed purchase orders for the
iPads and canvassing supplies. One of the purchases was 45 smoke alarm installation
backpacks that were given to field operations. The backpack included smoke alarms, the
appropriate paperwork, a stepladder, and a screw driver for easy installation.

After completing the purchasing requirements for the grant, Community Outreach began to
schedule large canvassing events throughout Austin. Using historical incident data and data
from the 2010 Census, Planning and Research created several maps of areas to canvass that
met the demographic needs of the grant. Some populations, such as individuals with
disabilities, were not identified using the Census 2010 data.

Community Outreach began to reach out to various local groups to target specific populations.
Community Outreach developed relationships with the Texas School for the Deaf, The Texas
School for the Blind, the Greater Austin Hispanic Chamber of Commerce, Capital City African
American Chamber of Commerce, and the Asian American Resource Center. Through these
partnerships, Community Outreach scheduled four events organized for people with
disabilities, three senior citizen events, and four multicultural family events.

Additionally, Community Outreach scheduled and conducted 40 fire safety educational training
events with a high number of adult and children attendees. The fire safety trailer was used to
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show residents how to react in case of fire in a residential structure. The children and adults
were taught important home safety tips including smoke alarm installations, home fire drills
and evacuation, kitchen fire prevention, and how to properly use a fire extinguisher. Attendees
saw a short video about the importance of fire safety. After the completion of the fire safety
demonstration, attendees were asked to complete a brief survey and adults were encouraged
to sign up for free smoke alarm installations and home safety visits.

Results

At the completion of the grant, AFD was able to complete a majority of the deliverables. Below
is a detailed breakdown of each of the grant deliverables and the results.

Grant Results:

e Coordinate 12 canvassing activities targeting identified neighborhoods, resulting in
the installation of 700 smoke alarms and 360 home safety inspections
o Results:
= Conducted 12 Canvassing Events
= |nstalled 1,046 smoke alarms
= Conducted 92 Home safety inspections
e Participate in four events organized for people with disabilities, resulting in the
installation of smoke alarms and home safety inspections of 100 households
o Results:
= Conducted four community events that included people with
disabilities
= Visited a total of 149 homes yielding 448 smoke alarms installations,
including 250 hearing impaired smoke alarms installed in 63 homes of
people with hearing impaired disabilities
= Conducted 59 home safety inspections
e Participate in two community events targeting senior citizens resulting in the
installation of smoke alarms and home safety inspections of 50 households
o Results:
= Conducted three community events that included senior citizens
= Visited 54 households resulting in 92 smoke alarm installations and 20
home safety inspections
e Participate in three community events targeting multicultural family events resulting
in the installation of smoke alarms and home safety inspections in 50 households
o Results:
= Conducted four community events that included multicultural
families
= Visited 50 homes resulting in 129 smoke alarm installations
= Conducted seven home safety inspections
e Purchase Model Home Fire Safety Trailer
o Results:
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= Worked with vendor to design/purchase a “State of the Art” Fire
Safety Trailer that is equipped with the latest Fire Safety training
technology including self-generating digital flames and smart props
that respond directly to the Trainee’s actions
= Timelines from initial purchase request - trailer delivery
e 12/12/13 —forwarded purchase request/memo to City Council
for approval
e 01/20/14 - received City Council approval
e 02/14/14 —issued purchase order
e 06/09/14 — received trailer
Complete at least 40 Fire Safety Training educational demonstrations
o Results:
= Conducted 40 events (from 6/14 — 10/14) resulted in reaching
approximately 12,227 people (7,745 adults/seniors and 4,482 kids)
= Fire Safety Training events were held throughout the city, including
areas that are considered to be socially economically and
disadvantaged neighborhoods, senior citizens, and multicultural
family neighborhoods
Design/print market-specific publications and educational material
o Results:
= Designed/printed Home Safety Tips brochures printed in English,
Spanish, Korean, Chinese, and large font brochure for visually
impaired citizens
= Door hangers
= Postcards
Create Fire Safety Tips videos/audios in English, Spanish, Korean, and Chinese
o Results:
= Created 28 Fire Safety Tips videos and audios (16 videos/12 audios) in
English, Spanish, Korean, and Chinese. Specific topics focused on:
e Smoke Alarm Installations
e Proper use of Fire Extinguishers
e Preparing a Fire Escape Plan
e Kitchen Fire Safety
Purchase 12 iPads and install Home Safety Tips videos/audios
o Results:
= Purchased 12 iPads and all the required software installed to meet
the FEMA grant requirements
= |nstalled Fire Safety Tips videos and audios
= Smoke Alarm Installation Surveys
=  Smoke Alarm Liability Forms
Create a FEMA Grant specific website
o Results:
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=  Website created and houses all FEMA grant videos, audios,
educational publications

e Purchase 10 installation backpacks
o Results:
= Purchased a total of 45 backpacks equipped with power drills and
step-ladders

In total, AFD installed 1,715 smoke alarms in 1,480 households (71.5% above the grant
deliverable) and conducted 182 home safety inspections (23.5% below the grant deliverable).

Smoke Alarm Survey Results

At the completion of the grant, 555 smoke alarm surveys were returned (38% response rate).
The purpose of the survey was to explore Austin residents’ current knowledge of smoke alarms
in their home and to understand the impact that educational materials may have on future
behaviors. The survey also helped provide feedback on the residents experience in working
with the fire department to install free smoke alarms. Respondents were informed that
participation in the survey was voluntary and in no way affected the smoke alarm installation in
their home. Participants also had the option to skip certain questions if they did not find them
relevant or felt uncomfortable providing an answer.

The percentages calculated for the tables are based on the respondents that answered the
guestion. In Table 4, approximately 75.5% of participants stated that there was a smoke alarm
present in the home prior to the Austin Fire Department installing a free one. Twenty-three
percent of the respondents stated that there was no smoke alarm present before AFD installed
one and approximately 1.5% of the respondents were unsure if there was a smoke alarm
present prior to the Austin Fire Department’s visit.

Of the 23% of respondents that said there was no smoke alarm present, some of the reasons
provided for not having a smoke alarm included: old or broken smoke alarms, ceilings too high
to install a smoke alarm, respondents could not afford a smoke alarm, the smoke alarm kept
going off because there were smokers in the home so the alarm had been disabled, lack of
education, and the home had recently been remodeled and new smoke alarms were not
installed. Several of the respondents stated that they were unsure if the current smoke alarms
they had were working because it had been years since last changing them.
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Table 4 Smoke Alarm Survey Answers

Variables % Frequency (f)
Were smoke alarms present before AFD?
Yes 75.5% 410
No 23% 125
Not Sure 1.5% 8
Location of Smoke Alarms’
Living Room 26.5% 147
Dining Room 6.8% 38
Kitchen 13.5% 75
Bedroom 41.8% 232
Bathroom/s 2.9% 16
Hallway 59.8% 332
Unknown 0.2% 1
Other Areas 3.9% 22
Last time smoke alarm tested
Within the past week 5.7% 25
1 week to 1 month ago 11.3% 49
2-3 months ago 15.4% 67
4 months or longer 27.4% 119
Have not tested it 16.1% 70
Unknown 24.1% 105
Last time smoke alarm replaced
Less than 1 year ago 27% 117
Between 2-5 years 15.5% 67
Between 6-10 years 8.5% 37
More than 10 years 8.5% 37
Have never replaced 18.5% 80
Unknown 21.9% 95
Working batteries in smoke alarm
Yes 69.8% 310
No 16.0% 71
Unknown 14.2% 63
Removed Batteries from smoke alarm/s
Yes 42.3% 208
No 48.0% 236
Unknown 9.8% 48
If, yes what were the reasons for removing battery from smoke alarm?®
False Alarm (no fire) 15.1% 84
Needed the batteries 7.0% 39
Stop the Chirping 15.3% 85
Unknown 4.7% 26
Other 4.5% 25

> This guestion is not mutually exclusive. Participants were able to check all answer options that applied.
Participants also had the option to skip questions. Since the questions are not mutually exclusive, the
denominator for each answer is 555 (total number of participants). This field may exceed or be less than 100%.

* This question is not mutually exclusive. Participants were able to check all that applied. Participants had the
option to skip questions. Since the questions are not mutually exclusive, the denominator of 555 (total number of
participants. This field may exceed or be less than 100%.
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Table 4 Continued Smoke Alarm Survey Answers

Variables % Frequency (f)
Emergency Escape Plan
Yes 53.7% 284
No 38.9% 206
Unknown 7.4% 39
Experienced a Fire in the Home
Yes 10.5% 56
No 88.1% 468
Unknown 1.3% 7
If, yes did fire department respond4
Yes 48% 47
No 46.9% 46
Unknown 5.1% 5
Cause of Fire®
Cooking 2.7% 15
Improperly Discarded Smoking Materials  1.1% 6
Improperly discarded matches or lighter .5% 3
Candle left unattended .5% 3
Heater Malfunction 4% 2
Electrical or appliance malfunction 2.0% 11
Intentionally set fire A% 2
Unknown 1.8% 10
Other 3.8% 21
Installation of Smoke Alarms
Dissatisfied 1.2% 6
Neither Dissatisfied nor Satisfied 0.6% 3
Satisfied 93.0% 454
No Opinion 5.1% 25
Distribution of fire prevention and safety information
Dissatisfied 1.1% 5
Neither Dissatisfied nor Satisfied 1.9% 9
Satisfied 88.9% 418
No Opinion 8.1% 38
Information provided in the video
Dissatisfied 0.6% 2
Neither Dissatisfied nor Satisfied 2.8% 10
Satisfied 45.8% 163
No Opinion 50.8% 181
Professionalism of the Firefighters (Crew)
Dissatisfied 0.8% 4
Neither Dissatisfied nor Satisfied 0.8% 4
Satisfied 95.0% 456
No Opinion 3.3% 16

* Within the paper survey, many people that indicated they had not experienced a fire also indicated that the fire
department did not respond to the fire. Some of the respondents may have not understood this question and
rather than skip the question, they answered no.

> This question is not mutually exclusive. Participants were able to check all that applied. Participants had the
option to skip questions. Since the questions are not mutually exclusive, the denominator of 555 (total number of
participants). This field may exceed or be less than 100%.
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Table 4 Continued

Smoke Alarm Survey Answers

Variables

Test your smoke alarm/s monthly
Not at all likely
Somewhat likely
Very likely
No Response
Replace your smoke alarm/s every 10 years
Not at all likely
Somewhat likely
Very likely
No Response
Develop an Emergency Action Plan
Not at all likely
Somewhat likely
Very likely
No Response
Check home regularly for possible hazards
Not at all likely
Somewhat likely
Very likely
No Response
Tell others about Free Smoke Alarm Program
Not at all likely
Somewhat likely
Very likely
No Response

How did you learn about the free smoke alarm program?6

Austin Fire Department came to my door

Door Hanging Brochure

Through a friend or family member

Austin Fire Department website

Advertisement on Austin Fire Department
Vehicle

Attended an event

Social media

Radio advertisement

Television advertisement

Print advertisement

Community Organization

Other

% Frequency (f)
4.8% 23
26.5% 127
65.0% 312
3.8% 18
3.1% 15
13.7% 66
79.4% 382
3.7% 18
3.4% 16
14.5% 68
75.7% 356
6.4% 30
2.1% 10
15.6% 76
78.8% 383
3.5% 17
1.8% 9
10.1% 50
85.8% 424
2.2% 11
23.4% 130
2.7% 15
13.9% 77
1.6% 9
1.6% 9
26.3% 146
1.8% 10
.5% 3
7.0% 39
2.2% 12
5.9% 33
12.8% 71

When participants were asked to rate the information provided in the video, 0.6% were
dissatisfied, 2.8% were neither dissatisfied nor satisfied, 45.8% of respondents stated they were

® This question is not mutually exclusive. Participants were able to check all that applied. Participants had the
option to skip questions. Since the questions are not mutually exclusive, the denominator of 555 (total number of
participants). This field may exceed or be less than 100%.

20



satisfied, and 50.8% of respondents did not have an opinion. The high no opinion response rate
regarding the video is a direct result of not all residents viewing the fire safety videos. With
limited iPads used during canvassing events and smoke alarm installations, several units did not
have the ability to show participants the videos. As a result, several respondents were unable
to answer this question.

At the conclusion of the survey, respondents were asked to provide optional demographic
information. Many of the respondents did not complete this portion of the survey. Since the
liability release form captured this data, many times respondents did not feel it necessary to
provide duplicate information. The demographic information provided for the grant was
recorded in the liability release forms, which provided more accurate information about the
respondents. The respondents that chose to answer the survey portion of the demographic
information provided insight as to the types of individuals more likely to answer surveys.

Of the individuals that chose to answer the optional survey and demographic section, a resident
in the household was African American (13.3%), White/Caucasian (32.4%), Hispanic/Latino
(26.8%), Native American (0.5%), and/or Asian American (2.7%).” In 85.1% of households,
English was the primary language spoken at home. Other languages included Spanish (13%),
Chinese (0.4%), and Vietnamese (0.4%). American Sign Language, Russian, and Hindi were
languages also spoken in the home. Additionally, within 16.6% of the households, there were
deaf or hard of hearing individuals, 9.4% of households had someone in the home that was
mobility impaired, and 3.6% of the households had someone with a visual impairment.

The electronic surveys designed for the iPads, generated questions based on the answers
provided from the previous answers. As a result, not all individuals were asked certain
guestions if they were not relevant. For example, respondents that indicated that they had
never experienced a fire in the home were not asked details about the fire cause or if the fire
department respondent. A challenge of administering paper surveys, however, is that
respondents had the option to answer (or not answer) all the questions. As a result, for the
guestion regarding the presence of fire departments in the home after a fire, an exceedingly
high number responded to the question as compared to those that answered they had
experienced a fire in the home. These data discrepancies were evident in the paper surveys but
not in the electronic survey information.

Fire Safety Trailer Results

After the fire safety trailer demonstrations, AFD used the grant purchased iPads to conduct a
short survey to understand the attendees’ current knowledge of smoke alarms in their home
and determine how informative the fire safety trailer demonstration was for the audience. A
total of 180 fire safety trailer demonstration surveys were completed. The respondents were

’ These categories are not mutually exclusive. Respondents were asked to provide a list race and ethnicity for all
the individuals in their home.
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told that the surveys were voluntary. The percentages calculated for the tables are based on
the respondents that answered the questions.

In Table 5, when asked if the respondent currently had working smoke alarms, 88.3% of the
respondents said yes, 8.3% of the respondents said no, and 3.3% were unsure. Some of the
reasons stated for not having a working smoke alarm were lack of money, not being familiar
with smoke alarms, needing batteries, or the alarms were broken.

Table 5 Fire Safety Trailer Survey Answers
Variables % Frequency (f)
Do you currently have a smoke alarm/s in the home?
Yes 88.3% 159
No 8.3% 15
Not Sure 3.3% 6
Location of Smoke Alarms®
Living Room 61.1% 110
Dining Room 27.2% 49
Kitchen 41.7% 75
Bedroom 67.2% 121
Bathroom/s 10.6% 19
Hallway 59.4% 107
Unknown 1.1% 2
Other Areas 1.1% 2
Working batteries in smoke alarm
Yes 88.0% 139
No 4.4% 7
Unknown 6.7% 12
Last time smoke alarm tested
Within the past week 9.5% 15
1 week to 1 month ago 20.9% 33
2-3 months ago 24.1% 38
4 months or longer 18.4% 29
Have not tested it 9.5% 15
Unknown 17.7% 28
Last time smoke alarm replaced
Less than 1 year ago 44.9% 71
Between 2-5 years 14.6% 23
Between 6-10 years 4.4% 7
More than 10 years 1.3% 2
Have never replaced 12.0% 19
Unknown 22.8% 36
Emergency Escape Plan
Yes 47.8% 85
No 47.2% 84
Unknown 5.1% 9

® This question is not mutually exclusive. Participants were able to check all answer options that applied.
Participants also had the option to skip questions. Since the questions are not mutually exclusive, the
denominator for each answer is 180 (total number of participants). This field will exceed 100%.
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Table 5 Continued Fire Safety Trailer Survey Answers

Variables % Frequency (f)
Information Provided in the Fires Safety Presentation
Not Very Informative 2.8% 5
Somewhat informative 5.1% 9
Very Informative 91.0% 162
No Opinion 1.1% 2
Information provided in the fire safety video
Not Very Informative 4.5% 6
Somewhat informative 3.0% 4
Very Informative 71.7% 94
No Opinion 21.8% 29

The electronic surveys designed for the iPads, generated questions based on the answers
provided from the previous answers. As a result, not all individuals were asked certain
guestions if they were not relevant. The low number of survey responses to the fire safety
trailer survey can be attributed to the delay in receiving the fire safety trailer. Overall, the
response rates for both of the surveys provided valuable feedback and information to the fire
department.

Lessons Learned

Through the duration of the grant, AFD learned many valuable lessons. The unexpected
challenges include time constraints that impacted purchasing and receipt of particular
deliverables, data collection and data management, gaining access to specific populations,
providing appropriate notification of canvassing events in the community, and gaining buy-in
through all levels of the department. Understanding the extent of these challenges can help
future fire department navigate through them successfully.

Time Constraints

Early into the grant period, AFD realized that in order to meet the listed deliverables the grant
coordinator would need to file an extension. The first challenge occurred when attempting to
purchase the fire safety trailer.

Due to various City of Austin policies, AFD had to get special permission for the large purchase
of the fire safety trailer. Once the specifications of the fire safety trailer were determined and a
price quote was received, the initial request was forwarded to City Council for approval in
December 2013. A month later, City Council approved the request and two weeks later, the fire
safety trailer was purchased. In June 2014, the fire safety trailer arrived. The first fire safety
trailer demonstration occurred on June 27, 2014. Without the five-month extension, AFD
would not have been able to meet the grant deliverable of 40 fire safety trailer demonstrations.

23



Additionally, the purchase of the iPads took longer than initially anticipated. The 12 iPads were
purchased at the end of October 2013, but did not arrive until January 2014. This left
approximately six months of smoke alarm installations and canvassing events without the
iPads. As a result, hard copies of liability release forms and surveys were administered to
residents and manually entered by Community Outreach and Planning and Research.

Time constraints and adherence to purchasing protocols not only affected the contracting and
purchasing of high cost items. Time constraints affected the ability to prepare the iPads with
the required deliverables for canvassing and for procuring a production contractor to help
create the videos and audios. Due to varying schedules and workload, the shooting of the
videos were delayed until late summer of 2014. As a result, from January through August, AFD
used several FEMA videos to show to the resident various topics on cooking safety, fire
extinguisher safety, and fire escape plans. Competing work schedules and projects delayed
loading the iPads with the appropriate videos and surveys. This task was completed in May
2014. The first time the iPads were used during a canvassing was June 2014.

While purchasing of large items took much longer than anticipated, the purchasing of the
smoke alarms and fire safety backpacks was an easier process. Within the first month after the
grant approval AFD had purchased additional smoke alarms and were installing smoke alarms in
residential homes. Understanding how time constraints can affect the timeline of a grant will
help to manage expectations early on when assigning tasks.

Data Collection

Prior to the grant, AFD was installing smoke alarms and conducting canvassing events
throughout the city. At this time, however, paper copies of the liability release forms were
completed by the resident, sent into Community Outreach by operations units, and manually
entered into an Access database.

With the implementation of the grant, AFD saw this as an opportunity for process
improvement. Previously, paper work got lost after canvassing events, which made it
increasingly difficult for AFD to measure impact of the smoke alarm program. Without proper
documentation, AFD could not determine which homes had a smoke alarm installed by the
Austin Fire Department.

With iPads, AFD aimed to move toward paperless data collection. Electronic versions of the
liability release form and survey allow firefighters to submit the paperwork online. Not only are
firefighters no longer responsible for keeping paper documentation, Community Outreach can
simply upload the submitted file. This reduces human error when manually entering data.

While awaiting the delivery of the iPads, however, AFD continued to use paper copies of the
liability release forms and surveys. Initially, the return rate of the liability release forms was
approximately 20%. While the firefighters were doing the work, this could not be proven
without proper paperwork. Community Outreach created a business intelligence tool that
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showed the completion of smoke alarm installations as compared to the documentation
returned. Once Battalion Chiefs were able to visualize the low return rate of paperwork
compared to the number of smoke alarm installations completed, the chiefs were able to hold
the stations and shifts accountable. The Battalion Chiefs talked to specific stations about the
importance of completing grant paperwork. Once operations units began to understand the
importance of proper documentation, the return rate increased to approximately 40% within
the next few weeks. At the end of the grant period, the returned paperwork from each station
was between 68-77%.

Another challenge of data collection was the added step of distributing a survey during smoke
alarm installations. Initially, the response rate of the smoke alarms survey was about 10%. One
of the reasons for the low return rates was the amount of time spent within the home during a
canvassing event. For the grant, firefighters were expected to install smoke alarms in the
home, provide educational handouts, show fire safety videos, and if requested, perform home
safety inspections. When adding a survey into the workload, each smoke alarm installation
could take 15 minutes to 30 minutes. During canvassing events firefighters only had a few
hours to install smoke alarms within a neighborhood before going back on shift. As a result, in
the beginning smoke alarm surveys were not distributed consistently among fire crews.

Community Outreach and Planning and Research used a triangulation methodology to
distribute the surveys. Since the liability release forms were being returned more consistently,
AFD created a mailer to residents who had received a free smoke alarm, but had not returned a
survey. With a letter from Fire Chief Kerr explaining the importance of this data, the survey was
mailed to residents (See Appendix H). If time permitted, firefighters were still asked to
distribute the survey during the smoke alarm installation.

The survey response rate increased significantly after the mailer was distributed. Mailing
surveys was a more efficient use of resources and time. The resident had the advantage of
providing complete and truthful feedback without concern that a firefighter was viewing their
answers.

AFD is continually improving its mobile data capabilities. The liability release form is still being
collected through paper. However, several different electronic programs and applications have
been tested to see which works best for paperless data collection. AFD aims to begin paperless
data collection for smoke alarm installations in January 2015.

Gaining Access to Hard to Reach Populations

While the City of Austin’s population is extremely diverse, targeting specific segments of the
population can be challenging. Developing partnerships within the community help to gain
access to hard to reach populations. Prior to the grant, AFD had several existing partnerships
with local and non-profit organizations. When the grant was awarded, Community Outreach
enhanced and developed existing and new partnerships. Community Outreach and the Austin
Fire Department developed relationships with the Texas School for the Deaf, Texas School for
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the Blind, the Greater Austin Hispanic Chamber of Commerce, Capital City African American
Chamber of Commerce, and the Asian American Resource Center. AFD regularly attended
meetings and became visible within these communities. Through these partnerships,
Community Outreach scheduled four events organized for people with disabilities, three senior
citizen events, and four multicultural family events.

However, while partnerships allowed AFD access to specific segments of the population, once
the access was gained, it was the responsibility of the fire department to maintain trust. One
strategy was to provide fire safety education tools in a variety of languages. AFD created a
comprehensive fire safety program by developing brochures and fire safety videos and audios
in four different languages. These messages were meaningful and relevant to the target
groups. Additionally, when installing some hearing-impaired smoke alarms, AFD had a
firefighter fluent in American Sign Language accompany them, which made the resident more
comfortable and give AFD the ability to gain and maintain the trust of the resident.

However, while AFD attempted make sure the appropriate resources were available to the
residents at all times, hectic work schedules sometimes made this difficult. Instances when
AFD was able to have a bilingual representative present during smoke alarm installations, the
resident seemed more receptive to the fire safety information.

Appropriate Notification

One deliverable that AFD did not meet was the number of home safety inspections. Prior to
the grant, AFD conducted extended home safety inspections (home hazard assessments) where
firefighters did an extensive search of hazards in the home. A home hazard assessment could
take up to an hour to complete depending on the size of the home and number of hazards.
After the grant, a condensed version of the home hazard assessment provided the resident a
checklist. The document enabled firefighters to discuss major highlights with the resident
about important hazards, but did not require the firefighter to go through the house unless the
resident requested. The home hazard checklist did not replace the extended home hazard
assessment. The extended home hazard assessments were conducted at the residents’
request.

One of the reasons that fewer home hazard assessments were conducted, may have been that
AFD did not advertise before a canvassing event. As a result, many people were surprised when
AFD came to the door. While the resident may have been comfortable allowing the fire
department to install free smoke alarms, they may not have been as receptive to allow
firefighting crews to explore their home for hazards. As a result, many residents declined a
home hazard assessment, which prevented AFD from reaching the targeted home safety
inspection goal.

Additionally, similar to the challenge faced with the smoke alarm survey, the extended home
hazard assessment was time consuming to perform during a smoke alarm canvassing. A
resident would have to schedule a separate appointment for a home hazard assessment. This
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added step may have inadvertently dissuaded residents from scheduling a follow up
appointment.

By advertising within neighborhoods a week before canvassing, AFD may have increased the
number of smoke alarm installations and home safety inspections. Appropriate notification
would have allowed more people to be home for the event. Another viable solution would be
to canvass a neighborhood over the course of several days. The resident would then be aware
that the fire department was in the neighborhood and may be more willing to let firefighters
explore the home for hazards.

Getting Buy-In

One of the most significant lessons learned during the grant was the importance of getting buy-
in for the program at all levels. Chief Kerr and the Austin Fire Department understand the
importance of installing free smoke alarms and offering targeted fire safety education. The
mission of zero-fire deaths is embraced throughout the department. However, when adding
increased responsibilities and workload to an already busy schedule, firefighters may easily feel
overwhelmed.

One of the ways to get increased buy-in from all levels of the organization was to create an
information bulletin that outlined the importance of the smoke alarm and fire safety initiative.
By explaining the significance of the grant and the potential impact this could have on
residents, firefighters were able to gain perspective on their role in this mission. Additionally,
at each canvassing event, Community Outreach made a concerted effort to thank the
firefighters for their hard work and remind them the importance of the grant.

By changing the focus of the fire department to a proactive model rather than reactive, AFD
emphasizes not only protecting the citizens, but also protecting our firefighters. This change in
focus, while challenging, is extremely beneficial within the fire service.

Recommendations

While AFD was able to overcome several of the challenges that arose during the grant, some
recommendations for other fire departments would include:

e Keep time constraints in mind when determining deliverables. Purchasing and receipt
of large items may take longer than anticipated and make meeting deliverables difficult.

e Data collection is extremely important. While AFD found that paperless options
improve the return rate of appropriate documentation, this may not work efficiently for
other departments. Find a data collection method that works best for your agency.

e Develop partnerships with community organizations and leaders that have access to
hard to reach populations. By developing a presence with these community
organizations, the fire department builds rapport and trust with the citizens.
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e Create market specific fire safety tools that are relevant and meaningful to the targeted
populations.

e When conducting home visits, try to have bilingual representation. This helps build
rapport and trust.

e Provide appropriate notification and marketing in neighborhoods prior to canvassing.

e Get buy-in for the program at all levels. Explain the importance of the mission and each
person’s role in achieving these goals.

Conclusion

AFD continues its mission toward zero-fire deaths through installing free smoke alarms and
providing increased public education within the community. However, AFD acknowledges that
areas for further research include a long-term assessment of the impact of the free smoke
alarm program and fire safety education messages to the public. Measuring the long-term
impact of these programs can lead to better predictive analytics that help to identify high-risk
groups within the community.

28



References

Ahrens, M. 2014. “Smoke Alarms in U.S. Home Fires.” NFPA Fire Analysis & Research Division,
Quincy, MA.

Arch, B.N. and M.N. Thurston. 2012. “An Assessment of the Impact of Home Safety Assessments
on Fires and Fire-related Injuries: A Case Study of Cheshire Fire and Rescue Service.”
Journal of Public Health 35(2):200-205.

Austin Fire Department. 2014. “FY 2014 Statistics.” Retrieved on November 17, 2014.
(http://fire.ci.austin.tx.us/docs/pdf/planning/data/stats/1314.pdf).

Austin Live Musical Capital of the World. 2014. “Austin FAQ’s.” Retrieved on December 15, 2014.
(http://www.austintexas.org/visit/plan-your-trip/FAQ/).

ACS Profile Report: 2013 (1-year estimates). Austin City, Texas. 2014. Missouri Census Data
Center. Retrieved on December 5, 2014.
(http://www.austintexas.gov/sites/default/files/files/Planning/Demographics/CoA ACS Pro
file 2013.pdf).

Diekman, Shante T., Tamara A. Stewart, S. Leesia Teh, and Michael F. Ballesteros. 2010. A
Qualitative Evaluation of Fire Safety Education Programs for Older Adults. Health
Promotion Practice (2):216-225.

Forbes Magazine. 2014. “America’s 20 Fastest Growing Cities.” Retrieved on December 15, 2014.
(http://www.forbes.com/pictures/mhj45mhlif/1-austin-tx/).

Harvey, Pauline A., Mary Aitken, George w. Ryan, Lori A. Demeter, Jeanne Givens, Ramya
Sundararaman, Scott Goulette. 2004. “Strategies to Increase Smoke Alarm Use in High-Risk
Households.” Journal of Community Health 29(5):375-385.

Jackson, Mark, Jonathan Wilson, Judith Akoto, Sherry Dixon, David E. Jacobs, and Michael F.
Ballesteros. 2010. “Evaluation of Fire-Safety Programs that use 10-Year Smoke Alarms.”
Journal of Community Health (35):543-548.

Karter, M.J. 2014. “Fire loss in the United States during 2013.” NFPA Fire Analysis & Research
Division. Retrieved on November 17, 2014.
(http://www.nfpa.org/~/media/Files/Research/NFPA%20reports/Overall%20Fire%20Statisti
cs/osfireloss.pdf).

Mallonee, Sue, Gregoryp Istre, Mark Rosenberg, Malinda Reddish-Douglas, Fred Jordan, Paul
Silverstien, and William Tunnell. 1996. “Surveillance and Prevention of Residential-Fire
Injuries.” The New England Journal of Medicine (335):27-31.

29


http://fire.ci.austin.tx.us/docs/pdf/planning/data/stats/1314.pdf
http://www.austintexas.org/visit/plan-your-trip/FAQ/
http://www.austintexas.gov/sites/default/files/files/Planning/Demographics/CoA_ACS_Profile_2013.pdf
http://www.austintexas.gov/sites/default/files/files/Planning/Demographics/CoA_ACS_Profile_2013.pdf
http://www.forbes.com/pictures/mhj45mhlf/1-austin-tx/
http://www.nfpa.org/~/media/Files/Research/NFPA%20reports/Overall%20Fire%20Statistics/osfireloss.pdf
http://www.nfpa.org/~/media/Files/Research/NFPA%20reports/Overall%20Fire%20Statistics/osfireloss.pdf

Myers, Harry K. 2007. “Delivering Fire and Life Safety Education to the Hispanic Community:
Leading Community Risk Reduction.” United States Federal Administration. Retrieved on
December 18, 2014. (http://www.usfa.fema.gov/pdf/efop/efo41102.pdf).

Parker, Zenith Lee. 2014. “Fire Safety Education for Deaf or Hard of Hearing”. United States Fire
Administration. Retrieved on December 8, 2014.
(http://www.usfa.fema.gov/pdf/efop/efo48251.pdf).

Seitz, Carl W. 2006. “Finishing the Course: Addressing Fire Safety for the Older Adults of Harrison
Township.” United States Federal Administration. Retrieved on December 18, 2014.
(http://www.usfa.fema.gov/pdf/efop/efo39063.pdf).

Shields, Wendy C., Elise C. Perry, Sarah L. Szanton, Margaret R. Andrews, Rebecca L. Stepnitz, Eileen
M. McDonald, Andrea C. Gielen. 2013. “Knowledge and Injury Prevention Practices in
Homes of Older Adults.” Geriatric Nursing (34):19-24.

Shults, Ruth A., Jeffrey J. Sacks, Laurel A Briske, Pamela H. Dickey, Mark R. Kinde, Sue Mallonee, and
Malinda Reddish Douglish. 1998. “Evaluation of Three Smoke Detector Promotion
Programs.” American Journal of Preventive Medicine 15(3):165-171.

Smerz, Andrew G. 2003. “Fire and Life Safety Education for the Elderly.” United States Fire
Administration. Retrieved on December 18, 2014.
(http://www.usfa.fema.gov/pdf/efop/tr 03as.pdf).

The World Bank. 2010. “Disability & Development.” Retrieved on December 15, 2014.
(http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALPROTECTION/EXTDISABIL
ITY/0,,contentMDK:20193783~menuPK:419389~pagePK:148956~piPK:216618~theSitePK:28

2699,00.html).

Texas Fire Incident Reporting System. 2013. “Fires in Texas 2013 Annual Fire Statistics.” Retrieved
on December 15, 2014. (http://www.tdi.texas.gov/fire/documents/fmtexfrl3wallet.pdf).

Triana, Donald E. 2007. “Leading Community Risk Reduction: Risk Reduction in the Hispanic
Community.” Retrieved on December 16, 2014.
(http://www.usfa.fema.gov/pdf/efop/efo40754.pdf).

United States Census Bureau. 2010. “Profile of General Population and Housing Characteristics:
2010.” Retrieved on September 27, 2014.
(http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=DEC 1
0 DP DPDP1&prodType=table).

United States Department of Homeland Security. 2011. “Fire Death Rate Trends: An International
Perspective.” US Fire Administration, National Fire Data Center, Emmitsburg, MD.

30


http://www.usfa.fema.gov/pdf/efop/efo41102.pdf
http://www.usfa.fema.gov/pdf/efop/efo48251.pdf
http://www.usfa.fema.gov/pdf/efop/efo39063.pdf
http://www.usfa.fema.gov/pdf/efop/tr_03as.pdf
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALPROTECTION/EXTDISABILITY/0,,contentMDK:20193783~menuPK:419389~pagePK:148956~piPK:216618~theSitePK:282699,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALPROTECTION/EXTDISABILITY/0,,contentMDK:20193783~menuPK:419389~pagePK:148956~piPK:216618~theSitePK:282699,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALPROTECTION/EXTDISABILITY/0,,contentMDK:20193783~menuPK:419389~pagePK:148956~piPK:216618~theSitePK:282699,00.html
http://www.usfa.fema.gov/pdf/efop/efo40754.pdf
http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=DEC_10_DP_DPDP1&prodType=table
http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=DEC_10_DP_DPDP1&prodType=table

Retrieved on November 17, 2014.
(http://www.usfa.fema.gov/downloads/pdf/statistics/v12i8.pdf).

United States Fire Administration. 1999. “Fire Risks for the Deaf or Hard of Hearing.” Retrieved
September 29, 2014 (http://www.usfa.fema.gov/downloads/pdf/publications/hearing.pdf).

United States Fire Administration. 2014. “US Fire Statistics.” Retrieved on December 15, 2014.
(http://www.usfa.fema.gov/data/statistics/).

United States Fire Administration. 2006. “White Paper: Home Smoke alarms and other fire
detection and alarm equipment.” Public/Private Fire Safety Council. Retrieved on
September 27, 2014. (http://www.usfa.fema.gov/downloads/pdf/white-paper-alarms.pdf).

Washburn-Livingston, Lynn. 2010 “Addressing Fire Safety Education for the Hispanic Population in
Rockford, lllinois.” United States Fire Adminsiration. Retrieved September 27, 2014.
(http://www.usfa.fema.gov/pdf/efop/efo45642.pdf).

Whipple, Randall A. 2009. “How Ethnic Cultural and Religious Customs Conflict with Community
Risk Reduction Programs Offered by South Metro Rescue Authority.” Retrieved on
September 27, 2014. (http://www.usfa.fema.gov/pdf/efop/efo44059.pdf).

31


http://www.usfa.fema.gov/downloads/pdf/statistics/v12i8.pdf
http://www.usfa.fema.gov/downloads/pdf/publications/hearing.pdf
http://www.usfa.fema.gov/data/statistics/
http://www.usfa.fema.gov/pdf/efop/efo45642.pdf
http://www.usfa.fema.gov/pdf/efop/efo44059.pdf

Appendix
Appendix A Map of City of Austin

VR VN
PR

T @ maaw g
fi fi i
#me . Planning & Research - May 2012 || city of Austin T

32



Appendix B- Timeline
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AFD PUBLIC EDUCATION FEMA GRANT
Grant Administration Breakdown

Appendix B Continued - Timeline

GRANT PERIOD: JUNE 2013 — JuNE 2014

Dates

Task

Steps

Complete?

8/1-9/13

CE Implementation

1.
2.

Add survey protocols and information once surveys complete
Coordinate with Ed Sves to distribute to Ops

8/1-9/13

Survey Design

1.

Coordinate with Planning & Research to complete surveys for all data collection
points:

* Smoke alarm installs & hazard assessments (paper]

* Fire safety house presentations (paper — short version)

* Canvassing (iPads)

8/1-9/13

Website Updates

Send all forms to PIO for internal publication as completed
Compile grant information for external website
Get executive approval

Send to Yesua for publication

8/1-11/15

Develop Educational Print
Materials

L e

Obtain permission from FEMA to use logos on grant materials
Develop content with universal message for print & multimedia
Translate all content to Spanish, Mandarin & Vietnamese
Consult Purchasing for graphic designer contact information
Send content & design requests to graphic designer

* 1 brochure with graphics for each language (4 total)

* 1 brochure without graphics in large print
Once design approved, send to Printer for printing

8/1-12/15

Develop Multimedia Materials

Obtain permission to use existing multimedia content from FEMA
Meet regularly with Videographer to enact production plan
* 1video for each language
* Add captions or sign language interpretation for hearing impaired

9/9 - 6/25

Collect Paper Data

H|n e e

Translate all surveys and forms to Spanish, Mandarin & Vietnamese

Include liability releases and paper surveys in home visit requests

Provide sign-up sheets for smoke alarms & home hazard assessments at all events
Collect paper forms for all home visits and events via Pony

Input event close-out data into Pub Ed Events database

Input demographic data for home visits into Pub Ed Events database

Input survey data into warehouse

AFD PUBLIC EDUCATION FEMA GRANT
Grant Administration Breakdown

GRANT PERIOD: JUNE 2013 - JUNE 2014

Dates

Task

Steps

Complete?

10/1-12/31

Technology Implementation

Consult IT to make purchase of 12 iPads
Install videos, mp3s and surveys once iPads are purchased

Send iPads to all grant canvassing events

10/1—12/31

Purchase Canvassing Supplies

Purchase backpack & ladders for canvassing events

Order AFD patches sewn on to backpacks

Request tote bag design from graphic designer & print bags once complete
Design & print event-specific

10/1-3/31

Purchase Fire Safety House

Obtain complete quote from vendor
Schedule issue for City Council Meeting through Purchasing
Determine where fire safety house will be stored when not in use

Install multimedia materials on safety house screen

11/16 — 6/25

Distribute Print Materials

Design, print & distribute event-specific postcards as needed

Distribute fire safety brochures at all Pub Ed events & bi-weekly canvassing events

1/1-6/25

Canvassing Events

Work with grant partners to identify targeted neighborhoods
Schedule bi-weekly canvassing events

Provide sign-up sheets for home hazard assessments

Collect digital survey data on iPads

Collect paper demographic data on liability release forms
Input demographic data into Pub Ed Events database

Input survey data into warehouse

4/1-6/25

Fire Safety House
Implementation

Ea e el e o ol E o o Rl o

Schedule weekly fire safety house demonstrations for targeted demographics
Collect short paper surveys at all fire safety house events
Provide sign-up sheets for smoke alarms & home hazard assessments
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Appendix C — Liability Release Forms

Austin Fire Department

“Our Mission Goes Bevond Our Name™

LiABILITY RELEASE FORM

The Austm Fire Department 15 providmg free smoke alarms, batteries, and'or 2 home hazard assessment as 2 public service m the mterest
of promoting safety. The Anstm Fire Department 15 not a seller, manufacturer, or dealer of smoke zlarms or batteries, and does not
warranty, guarantee, certify, or endorse this or any other brand of smoke alarm.

T ackmowledge that T will nead to check smoke alarms monthly for proper operation. In
order for the smoke alarms to be effective, I nead to replace the battery as specified by the

-
1
+
1J

= 7z | manufacturer. =
= = Z
= = I hereby release and discharge the City of Austin, the Austin Fire Department and its = :
E {-_ officers, agents, and emplovees from any and all actions, causes of action, claims, E =
- demands, damages, costs, or losses arising from the use of the smoke alarms and'or - *;.
= = | batteries. = =
U= o
% o~ | Iagree not to make any demand, claim, or file any lawsuit against the City of Austin or = UZ:
E Z | the Austin Fire Department, including its employees. E =
o ] PLEASE PRINT CLEARLY o :L:
= = | Signature: - =
~ -
] ~ o
:i E Printed Name: Date: t {
Z i z &
= = Address: Phone: ==
= o =
g = DEMOGRAPHIC INFORMATION (OPTIONAL) E =
= 3 | Number of People Living in Home: = E:
bt £ Chi 2 £ Sani + -

U E # Children (age 0-18) # Adults (age 19-60) # Seniors (age +60) oo
oz Cz
- = Please check all that apply for the people living in the home: - E
E = | [ Deaf or hard thearmg [ Mobility Impaired O Visually Impaired E =
) E i X s spoken in the home? [ Yes O No = -
= Ij" no: T.‘.'hat language 15 pr]mar]h spoken in the home? (Check all that apply): B
o E [ Spanish [] Viemamese ~ Z
z - [] Chinese - Mandarin [] Korean zZ <
= & | OChinese - Other [ Other: =~

Primary demographics in the home (Check all that apply):
[ African [ Hispanic/Latino [ Pacific Islander [ Native American
American [] Asian American [] White/Caucasian [ Other:
Do you own or rent your home? [ Own [ Rent [ Other:

If renting: Have vou ‘tried to contact vour landlord to install a smoke alarm? [] Yes [ No
TOBE COMPLETED BY AFD INSTALLATION PERSONNEL
Unit: Shift: Diate:
# DENEW Alarms Installed: # Of NEW Hearmg Impaired Alzrms Instelled:

PLEASE CHECK ALL THAT APPLY:
[ Smoke Alarm Survey Conducted [ Declined to tzke Smoke Alarm Survey [] Conducted Home Harzard Assessment
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Appendix C Continued - Liability Release Form Spanish

Departamento de Bomberos de Austin

“Nuestra mision va mes alla de miesire nombre”

FORMULARIO DE EXENCION DE RESPONSABILIDAD

El Departamento de Bomberos de Austin esta proporcionando detectores de humo graturtos, baterias v/o una evaluacion de riesgos en el
hogar, como un serviclo a la commmdad, en su mteres de promover la segundad. El Departamento de Bomberes de Austin no es un
vendedor, fabricante mi distnbuidor de detectores de hume o baterias v no garantiza, certifica ni respalda ésta o ninguna otra marca de
detectores de humo.

Reconozeco que necesitare revisar los detectores de humo cada mes para asegurar su buen
funcionamiento. Para que los detectores de mmo sean efectivos, debo reponer 1as baterias
como lo especifica el fabricante.

Por medio de 1a presente exento v libero a la Ciudad de Austin, al Departamento de
Bomberos de Austin, sus funcionarios, agentes v empleados de cualquier v toda accion,
causa de accidn, quejas. demandas, dafios, costos o pérdidas que surjan por el uso de los
detectores de humo v/o las baterias.

Estoy de acuerdo en no presentar ninguna demanda, queja o juicio en contra de la Cindad
de Austin o el Departamento de Bomberos de Austin incluyendo sus empleados.

FOR FAVOR ESCEIBA CON LETEA DE IMPEENTA CLARAMENTE

Firma:
- <
E Nombre con letra de imprenta: Fecha: E
- -
: Direccion: Teléfono: -
= INFORMACION DEMOGRAFICA (OPCIONAL) -

Numero de personas que viven en el hogar:

FOR EL SERIVICIO PONY DENTRO DE LA SEMANA DESDE LA
FOR EL SERIVICIO PONY DENTRO DE LA SEMANA DESDE LA

# Mifios (edad 0-18) # Adultos (edad 19-60) # Adultos mayores (edad +60)

Marque todas las que correspondan para las personas que viven en el hogar:

D Sordo o con dificultad para oir D Discapacidad para moverse D Discapacidad visual

;Elinglés es el idioma principal que se habla en el hogar? [ ] 51 [ No

Si mo: (Cual es el idioma principal que se habla en el hogar? (Marque todas las que
correspondan):

[] Espafiol [ ] Vietnamita

[] Chino - Mandarin [] Coreano

[] Chino - Otro [] Otro:

ENVIE EL FORMULARIO A LA OFICINA DE EXTENCION COMUNITARIA
ENVIE EL FORMULARIO A LA OFICINA DE EXTENCION COMUNITARIA

Demografia en el hogar (Marque todas las que correspondan):
[] Afro Americano [ ] Asidtico Americano || Blanco/Caucasico [ Otro:
[ Hispano/Latino [ | Islas del Pacifico [ ] Nativo Americano

;Es propietario o renta su casa? [ | Propietario[ ] Renta [] Otro:
Si renfa: ;Ha tratado de contactar al propietario para instalar un detector de humo? []si []No

PARA SFR LIENADO POR EL PERSONAL DE INSTALACION DE AFD

Umdad: Tuwmo: Fecha:
# de alarmas NUEVAS instaladas: # de alarmas NUEVAS mstaladas para personas con discapacidades auditivas:

FORE FAVORE MARQUE TODAS LAS QUE COERESPONDAN:

[] Se realiza 1a encuesta de detectores de humo [_| Rechazd contestar 1a encussta de detectores de humo [ ] Se llevo a cabo la evaluacion
de resgos en el hogar.
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Appendix D - Home Hazard Assessment Checklist

Austin Fire Department

“COir Mission Goes Beyond Our Name”

Home Hazard Assessment

General

o Yes o Mo Are the address mumbers on home are clearly visible?

o Yes o Ho Have working smoke datectors installed in the home? (3moke aslarms on every level in evary
bedroom and in the halls outside the sleeping areas). The best system is one that has interconnected
smoke alarms.

o Yes o Mo Have a sprinkler system instzlled in home?

o Yes o Ho Have a fire extinguizher in home?

o Yes o No Have a carbon monoxide detector in home?

o Yes o Mo Have a solid door betwesn garage and home?

o Yes o Mo Have working windows that open easily” (Mot blocked from the inside or the outside)

o Yes o No Have burglarsecurity bars to consider. Are they equipped with a quick relezsa for emarzancy
egressT

o Yes o Mo Have a fireplace that is equipped with 3 screen and noncombustible hearth?

o Yes o He Have the chimney inspected anmnally and cleaned as needed?

o Yes o Ho Have a three foot clearance around all space heatersT Careful not to heat the cond?

o Yes o Mo Have the hot water heater closet free from clutter and combustibles, with the temperanire set at or
below 12077

o Yes o He Have the fumace cleaned and mspected anonally? Maintain the dres foot suggested clearance?

o Yes o Ho Eesp the dryer lint filter and the vent pipe clean?

o Yes o No Have a family escape plan that is practiced annually? Any occupants need assistance to escape?

Throughont the Home

o Yes o HNo Have large, deep ashirays provided outside for smokers? (Leading canse of fire deaths)

o Yes o Mo Have a desiznated place to store matches and lighters away fom children?

o Yes o Ho Have a noncombustible surface whese you lizht candles? (Mever leave them mmattended)

o Yes o Mo Have only limited quantities of stored flammable liguids? (M ever near an iznition source)

o Yes o Mo Have an organized home that is not chattered with flanimable items?

Kidtchen

o Yes o Mo Have stovetop See of any combusdbles (towels, pot holders, boxes or books, etc.)?

o Yes o Ho Have your small appliances unpluzzed when not in nsa?

o Yes o No Have a steadfast policy against leaving your cooking unattendad and monitoring all children’s
activities in the kitchen?

Elecirical

o Yes o Mo Have no more than two applisnces plugged into any one outlet or extension cord?

o Yes o Ho Have GFCT plugs for any plug within six feet of water?

o Yes o No Have tamper-resistant ontlet covers if children are pressnt? Unbroken faceplates?

o Yes o No Hawe power strips with surge protectors or line fases? Power cords shonld be of a rated capacity

sufficient to handle the required load and kept in zeod working order.

Onrside the Home

o Yes o Mo Elesp propane tanks and gasoline for gzs powered equipment in a storage shed separate from the
garagze home?

o Yes o Mo Eleap your electric panel breaker box accessible with the breakers clearly labeled and free from
comrosien or any other evidence of overheating or damage? (Door closed)

o Yes o He Eeep your swimming pool fenced and protected with a locking gate? (Heater/filter properly
grounded, GFCT outlets where appropriate)

o Yes o No Eesp mbbizh or other fire loads from acounmlating on the property?

In caze of a GAS LEAK: Immediately leave your home and call 911 from a neighbor’s home, DO
NOT turn on lights, appliances, ete. Let licensed professionals deal with the situation.

Ihe leading canses of accidental fires in Austin include unsafe cooking, children playing with

fire, improperly discarded smoking materials, nnattended burning candles and electrical
malfunctions.
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Appendix E - Smoke Alarm Survey
English Survey

Canvassing Survey:

ARk EIRe

In 2013, the Austin Fire Department received a federal grant from FEMA to install 1,000 long-life smoke alarms in
homes throughout Austin. To understand the impact of the Free Smoke Alarm Program, this survey aims to
explore citizens' current fire safety knowledge, experience with the smoke alarm installation process, and fire
prevention behaviors. The survey should take approximately five to seven minutes to complete. Please note that
participation in this survey is voluntary and in no way affects the installation of smoke alarms within your home.
The information you provide will remain cenfidential. Thank you for taking the time to provide us with this
valuzble information.

Were smoke alarm/s present in the home before the Austin Fire Department installed a free one?
D Yes |:| MNa |:| Mot Sure

If answered no or unsure, what are some of your reasons for not having a smoke alarm in the home?
Write N/A if not applicable.

If you do have smoke alarm/s in the home, where are they located? (Check all that apply)

|:| Living Room D Bedroom/s D Unknown
[] Dining Room [] Bathroom/s [ IN/A
[ ] kitchen [] Hallway [] Other Area:

If you have smoke alarm/s in the home, when was the last time you or someone else tested the
smoke alarm?

[ ] within the past week [] 4 months or longer [ N/A
[ ] 1 week to 1 month ago [] Have not tested it
[ ] 2-3 months ago [] unknown

If you have smoke alarm/s in the home, when was the last time you or someone else replaced the
smoke alarm/s?

[ ] Less than 1 year ago [[] Moare than 10 years [ ] Unknown
[ ] Between 2-5 years [[] Have never replaced [ IN/A
[ ] Between 6-10 years smoke alarm/s

To the best of your knowledge, do you currently have working batteries in your smoke alarm?
[ ]ves [ INo [ ] unknown [In/a

In the past, have you ever removed the battery from a smoke alarm/s in your home?

[]¥ves [ Mo [ ] Unknown

If answered yes, what were some of the reasons that made you decide to remove the battery from a
smoke alarm/s? (Check all that apply)

[] stop alarm frem going off [] stop the chirping noises [ ] Unknown
when there is no fire coming from the alarm/s [ N/A
(alarm set off by cooking [[] Needed the battery in the [ ] other:
or steam) smoke alarm,s

Do you or members of your household have an emergency escape plan in case of a fire?

[]¥ves [ Mo [ ] Unknown

10) Have you ever experienced a fire within your home?

|:| Yes D No D Unknown
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11) If yes, was the Fire Department called for help?

[]ves [INo

12) What caused the fire? (Check all that apply)

13)

14)

15} How did you learn about the Free Smoke Alarm Program? (Check all that apply)
|:| Austin Fire Department came to my door
[] Door hanging brochure
[] Through a friend or family member
[] Austin Fire Department website
|:| Advertisement on an Austin Fire

16)

[] cooking fire: includes

L] improperly discarded

grease splatter or food
left unattended

cigarettes, cigars, or

other smoking materials malfunction

Overall, how would you rate your experience
with the following services received:

Installation of the smoke alarm/s

Distribution of fire prevention and safety
information

The information provided in the film

The professionalism of the firefighters (or crew)

In the future, how likely are you to:

Test your smoke alarmy/s monthly

Replace your smoke alarm/s every 10 years
Develop an emergency action plan

Check your home regularly for possible hazards

Tell friends, family, and neighbors about the
Free Smoke Alarm Program from the Austin Fire
Department

Department vehicle

[] attended an event [Please

specify):

[] social madia (Facebaok, Twitter, etc.)

(Please specify):

[ ] Unknown

[ ] improperly discarded
matches or lighter

[] candle left unattended

[ ] Heater malfunction

[ ] Electrical or appliance

Dissatisfied Dissatisfied or

0
0

0
[

Not at all
likely

[
[
[
[

[

[ n/a

[ ] Intentionally set fire

[ ] unknown
C1n/A
[ ] other:
MNeither
Satisfied No
Opinion

Satisfied

0
0

0
[

somewhat
likely

O OooOoo

0
0

0
[

Very likely

O OooOoo

[ ] Radio advertisement (Please

specify):

0
0

]

No
Response

O OooOoo

[ ] Television advertisement (Please

specify):

[] Print advertisement (Pleasa

specify):

[ ] community crganization (Please

specify):
[ ] other:

Thank you for participating in the survey. Please feel free to provide us with any additional comments
or feedback that you think will help us improve the Free Smoke Alarm Program. Your feedback is
greatly appreciated.

39



Optional Demographic Information

While the goal of the Free Smoke Alarm Program is to help make citizens safer, the Austin Fire Department is
committed to making sure we are reaching diverse groups through these events. The demographic infermation
you provide can help us better understand which groups the Austin Fire Department impacts.

Did you answer the optional demographic information section of the Liability Release Form?

|:| Yes D No D Not Sure

If yes, do not fill out information below. If no or not sure, please continue.

Would you be willing to provide some demographic information?

[]ves []nNo

If yes, please fill out the bottom portion. If no, thank you for your participation in this survey.

MNumber of People Living in Home:
# Children {age 0-18) # Adults (age 19-60) # Seniors (age +60)

Please check all that apply for the people living in the home:
[ ] Deaf or hard of hearing [] Mobility Impairad [ ] visually Impaired

Is English the primary language spoken in the home?

[] Yes [Ino

If no, what language is primarily spoken in the home? (Check all that apply):

[] spanish [] vietnamese [ nN/a
[] chinese - Mandarin [] korean

[] chinese - Other [] other:

Primary demographics in the home (Check all that apply):

|:| African American D Pacific Islander D Other:
[ ] Hispanic/Latino [] white/Caucasian

[] Asian American [] Mative American

Do you own or rent your home?

[]own []Rent [ ] other:
If renting: Have you contacted your landlord to install a smoke alarm?

[]ves [InNo
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Appendix E Continued - Spanish Survey

Encuesta sobre los detectores de humo:

FiRk LT

En 2013, el Departamento de Bomberos de Austin recibid un subsidio federal de la Agencia Federal para el Manegjo de
Emergencias (FEMA) para instalar 1000 detectores de humo de larga duracion en hogares de todo Austin. Para
comprender el impacto que tiene el Programa de Detectores de Humo Gratuitos, esta encuesta se propone analizar el
conocimiento actual sobre la prevencion de incendios, la experiencia con el proceso de instalacion de detectores de
humo y las conductas de prevencion de incendios que tienen los ciudadanos actualmente. La encuesta deberia tomarle,
aproximadamente, entre cinco y siete minutos. Tenga en cuenta que la participacion en esta encuesta es veluntaria y no
afecta de ninguna manera la instalacion de detectores de humo en su hogar. La informacion que proporcione tendra un
caracter confidencial. Le agradecemos que se tome el tiempo de brindarnos estos valiosos datos.

1) ;iHabia algin detector de humo en su hogar antes de que el Departamento de Bomberos de Austin
instalase uno gratis?
|:| Si |:| Mo |:| Mo estd seguro

2) Sirespondid “no” o “no estoy seguro”, i por qué motivo no tiene detectores de humo en su hogar?
Escriba N/C si esta pregunta no corresponde a su caso en particular.

3)  Sihay detectores de humo en su hogar, ; donde se encuentran? (Magque todas las opciones que

correspondan).

|:| Sala de estar El Habitacion/habitaciones |:| Mo sabe
[] comedor [] Bafio/s [In/C
[]cocina [ ] corredor [] otro lugar:

4)  Si hay detectores de humo en su hogar, ¢ cuando fue la dltima vez que usted u otra persona los
controlaron para asegurarse de que funcionaran correctamente?

[] La semana pasada [] Entre 2 y 3 meses atras [ ] Mo sabe
[] Entre 1 semanay 1 mes [ JHace 4 meses o mds [ In/C
atras [] Mo los han controlado
5)  Si hay detectores de humo en su hogar, i cudndo fue la altima vez que usted u otra persona los
reemploza?
[] Hace menos de 1 afio [ ] Hace més de 10 afios [ ] Mo sabe
[ ] Entre 2 y 5 afios atras [] Munca los han [ N/C
[ ] entre 6 y 10 afios atras reemplazado

6) iLle parece que las baterias de sus detectores de humo funcionan?
[]si [ No [ ] Mo sabe [In/C
7) éAlguna vez le quito las baterias a algin detector de humo de su hogar?

[]si [] Ma [] Mo sabe

8) Sirespondid “s/, i por qué motivo tomd la decision de quitarle las baterias a un detector de humo?
(Margue todas las opciones que correspondan).

[] para evitar que el [ | Para parar los sonidos [ | Mosabe
detector sonara cuando molestos que emitia el [ In/C
no habia un incendio (la detector [ ] otro:
alarma se disparaba [] Porque necesitaba usar
cuando cocinaba o habia las baterias del detector
vapor) de humo para otra cosa
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9) iUsted u otros integrantes del hogar cuentan con un plan de evacuacion de emergencia en caso de

incendio?

[]si [ No [ ] Nosabe
10) iAlguna vez hubo un incendio en su hogar?

[]si [ nNo [ ] No sabe

11) Sirespondio “si”, illamaron al Departamento de Bomberos para pedir auxilio?
[]si [INo [] Mo sabe [ InfC

12) i0Qwué provoco el incendio? (Marque todas las opciones que correspondan).
[ ] Incendio por cocinar: incluye [] cerillos o encendadores

las salpicaduras de grasa y el desechados de manera [Jincendio intencional
dejar la comida desatendida inadecuada [ nNo sabe
] Cigarrillos, cigarros u otros ] Dejar velas desatendidas [Iwn/c
materiales empleados para [] Mal funcionamiento del [] otro:
fumar desechados de manera equipo de calefaccion
inadecuada [] mal funcionamiento del
sistema eléctrico o de un
artefacto

13)  Entérminos generales, califique su experiencia  |nestisfecho TV SauSTeCh0 o e to

con los siguientes servicios recibidos: ni insatisfecho

Instalacion del/de los detector{es) de humo ] ] ]

Distribucion de la informacion sobre prevencidn

de incendios y seguridad L] L] O

La informacion proporcionada en la pelicula ] O] ]

El profesionalismo de los bomberos (o del

aquipo) 0 L u
Bastante Muy

14)  En el futuro, i qué tan probable es que usted...  'MPprobable probable probable

...controle su(s) detector(es) mensualmente?
...reemplace su(s) detector(es) cada 10 afios?

...cree un plan de accidn para emergencias?

..revise su hogar con regularidad para detectar
posibles riesgos?

N EAE RN
N EAE RN
O OO

...les hable a sus amigos, familiares y vecinos

acerca del Programa de Detectores de Humo ] ] ]
Gratuitos del Departamento de Incendios de

Austin?

No tiene

ninguna

opinion
L]

L
L

No dessa
responser

0 OO

]

15) iComo se enterd del Programa de Detectores de Humo Gratuitos? (Marque todas las opciones que

correspondan).
[ ] El Departamento de Bomberos de Austin [] unfolleto en la puerta de mi hogar
visitd mi hogar [] Por medio de un amigo o familiar
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[] &l sitio web del Departamento de Bomberos [] Un avisa en la radio (Sirvase

de Austin especificar):

[] Un avisa en el vehiculo del Departamenta [] Un aviso en la televisian [Sirvase
de Bomberos de Austin especificar):

[] Asisti a un evento [Sirvase [] Un avisa en un diario o revista (Sirvase
especificar): especificar):

[ ] Redes sociales {Facebook, Twitter, etc.) [] Una arganizacién comunitaria (Sirvase
(Sirvase especificar) especificar):

[] otro:

16) Gracias por haber participado en la encuesta. No dude en hacernos comentarios adicionales que crea
que nos puedan ayudar a mejorar el Programa de Detectores de Humo Gratuitos. Valoramos
muchisimo su opinion.

Informacion demografica opcional

Si bien la meta del Programa de Detectores de Humo Gratuitos es lograr que los ciudadanos estén mas seguros, el
Departamento de Bomberos de Austin se ha comprometido a garantizar gque lleguemos a diversos grupos
mediante estos eventos. La informacion demografica que usted proporcione nos ayudara a entender mejor en qué
grupos el Departamento de Bomberos de Austin tiene un impacto.

i Respondid la seccion de informacion demografica opcional del Formulario de Exencion de
Responsabilidad?

Si No Mo estd seguro
Csi O O] i seg

Si respondio “si”, no complete los datos que se piden a continuacion. Sirespondid “no” o “no estoy
sequro”, siga completando los datos.

i Estaria dispuesto a proporcionar algunos datos demograficos?

Csi L
Si respondio “si”, complete |a parte inferior. Si respondié “no”, le agradecemos gue haya participado en

esta encuesta.

Cantidad de personas que viven en el hogar:
# Nifios (de 0 a 18 afios) # Adultos (de 19 2 60 afios) # Personas de la tercera
edad (mas de 60 afios)

Sirvase marcar todas las opciones que correspondan sobre las personas que vivan en el hogar:
[] sordo o con problemas de audicion  [_] Dificultades de movilidad [ _] Problemas de vision

iEs elinglés el idioma que mas se habla en el hogar?
[]si [Ino

Si respondid “no”, i cual es el idioma que mas se habla en el hogar? (Marque todas las opciones que

correspondan):
|:| Espafiol |:| Vietnamita |:| N/C
[] chine - Mandarin [] coreano
[] chine - Ctro [] otro:
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Perfil demografico principal del hogar (Marque todas las opciones que correspondan):

[ ] Afroamericano [] 1slefia del Pacifico [] otra:
[ ] Hispano/Latina [] Blanco/Caucasico
|:| Americano asiatico D Americano nativo

& Es propietario de su hogar o lo renta?
[] Es propietario [ ] Lo renta [] otro:

Silo renta: i se ha puesto en contacto con el propietario para que instale un detector de humo?

Csi [INo
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Appendix E Continued - Korean Survey
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Appendix E Continued - Chinese Survey
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FIRE FinE
1) Do you currently have smoke alarm/s in your home?
[] ves [] Mo [] Not Sure
2)  If answered no or unsure, what are some of your reasons for not having a smoke alarm in the home?
Write N/A if not applicable.
3) If you do have smoke alarm/s in the home, where are they located? (Check all that apply)
[] Living Room [] Bedroom/s [] unknawn
[] Dining Room [] Bathroamjs [In/a
[] kitchen [] Hallway [] other Area:
4}  To the best of your knowledge, do you currently have working batteries in your smoke alarm?
[]ves [InNe [ ] unknown [In/a
5} Ifyou have smoke alarm/s in the home, when was the last time you or someone else tested the
alarm?
[ ] within the past week [] 4 months or longer [In/a
[]1 week to 1 month ago [] Have not tested it
[]2-3 months ago [] Unknown
6) If you have smoke alarm/s in the home, when was the last time you or someone else replaced the
smoke alarm/s?
[] Less than 1 year ago [[] Mare than 10 years [] unknawn
[] Between 2-5 years [[] Have never replaced [In/a
[] Between 6-10 years smoke alarm/s
7) Do you or members of your household have an emergency escape plan in case of a fire?
[]ves [] Mo [] unknown
8) Overall, how informative was the information provided in fire safety presentation?
[] Mot very [] somewhat [Jvery [] Mo Opinion
informative informative informative
9) How informative was the information provided in the fire safety film?
[] Mot very [] somewhat []very [] No Opinion
informative informative informative
10) Thank you for participating in the survey. Please feel free to provide us with any additional comments

Appendix F
Fire Safety Trailer Survey-English

Fire Safety Trailer Survey

about the Austin Fire Department presentation. Your feedback is greatly appreciated.

If you would like to schedule a free home hazard assessment or free smoke alarm installation,
please call the Austin Fire Department smoke alarm hotline at 512-974-0299,
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Encuesta del triiler para la prevencion de incendios

FinE FIRE
1) iHay actualmente algin detector de humo en su hogar?
si [ ] Mo [] No estoy seguro

2)  Sirespondio “no” o “no estoy seguro”, i por qué motivo no tiene detectores de humo en su hogar?
Escriba N/C si esta pregunta no corresponde a su caso en particular.

3)  Si hay detectores de humo en su hogar, i donde se encuentran? (Maque todas las opciones que

correspondan).

[ ] sala de estar [] Habitacién/habitaciones [ ] Mo sabe

[ ] comedor [] Bafio/s [ n/C

[ ] cocina [ ] corredor [ ] otro lugar:

4)  ile parece que las baterias de sus detectores de humo funcionan?
[ ]si [Ine [] Mo sabe [In/C

5)  Si hay detectores de humo en su hogar, i cuando fue la dltima vez que usted u otra persona los
controlaron para asegurarse de que funcionaran correctamente?

[ ] La semana pasada [] Entre 2 y 3 meses atrds [ ] Mo sabe
[ ] Entre 1 semanay 1 mes [ ] Hace 4 mases o mas [ IN/C
atras [_] Na los han controlado
6) Si hay detectores de humo en su hogar, § cuando fue la dltima vez que usted u otra persona los
remplazaron?
[ ] Hace menos de 1 afio [ ] Hace més de 10 afios [ ] Mo sabe
[ ] Entre 2y 5 afics atras [ ] Munica los han [ InN/C
[] Entre 6y 10 afios atrés remplazado

7) iUsted o los integrantes del hogar cuentan con un plan de evacuacién de emergencia en caso de
incendio?

[]si []No [ ] Mo sabe

8) Entérminos generales, ¢ cuan util le parecio la informacion proporcionada en la presentacion sobre la
prevencion de incendios?
[ ] Mo muy dtil [] Bastante util [ ] Muy atil [ ] Mo tiene ninguna opinién

9) ;Cuan Gtil le parecid la informacién proporcionada en la pelicula sobre la prevencion de incendios?
[ ] Mo muy dtil [] Bastante util [ ] Muy il [ ] Mo tiene ninguna opinién

10) Gracias por haber participado en la encuesta. No dude en hacernos comentarios adicionales sobre la
presentacion del Departamento de Bomberos de Austin. Valoramos muchisimo su opinidn.

Si desea programar una evaluacidn de riesgos del hogar o una instalacion de detectores de humo
gratuitas, sirvase comunicarse con la linea de atencion telefonica del Departamento de
Bomberos de Austin al 512-974-0299,
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Smoke Alarms
nmy WARNING SAVES LIVES The sasicst

m-npmmnummw

PLACEMENT
“install on the ceiing or wall, four to 12 inches
they mest.

*Avoid carners.

*Plaos at least cne smoke alarm on svery leval
of your home, in every bedrocm, and in every
bedrcom halkway.

KEEP THEM WORKING

Use? CALL @11 BEFORE USE!
First: Iz the fre mal and ccatained?
Second: A you near an exit?
1EYES toboth, then: P = pull the pin
A= aim low (o th bace of e fire)
§ = squeeze the handle
8 = oweopirom side o side

Home Fire Drills:Plan To Live

Step 1 -Map it Out
‘Obtain cr draw an cutline map of your houss
or apertment.

“Idsntify two exits from sach recen.

“Test alarma choe a menth, replace battarics once ST 2 - Check Your Plan

@ ysar, and raplace dlarms svery 10 years.
*A warking smoke alarm i the cheapsst life
ineurance money can buy!

Fire Extinguishers

Afire extinguisher can control a
SMALL FIRE befors it can grow.

SELECTION
*A Closs ABC Fire Extinguizher is
reocmmended for heme uze.
SAFE PLACEMENT
*Keep them near exits and
acosssible n arses auch as the
kitchen, garage, or workehop.
“Check your fire extinguishers
once a year.

| APOMenusuempe ms0E_ostatames 1
ln- mo_wwes
Detectores de humo

UNAADVERTENCIA TEMPRANA SALVAVIDAS
12 ccna més mocilay efeckn que pusds hacer pum

o
sufamila est enerd @ ectoms de b mo que funcon @
<or ectaments.

COLOCACION
“ItScbsenelctiorasco b pred aune
distrck drerwe 10 y Vomdd purko on of g
arbos sejuntan
*Evie i riraon ea.
*Cdoquealmenos un decor dehumomn cada
pisodesshagt encadshabitaciny encada
< armdar dolsec by dehubitxiones.
ASEGURESE DE QUE FUNCDNEN
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“Windows should open easily.
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Step 3 - Practice

mmhmuum-mun
leazt cooe during the night.

WHEN YOU HEAR THE ALARM:
“Get low and 9o to an axit.

“Get cut and stay cut; don't go baok inside for
any rascn.

*Go o your dazignatad meeting placs.
*In case of a trus emergenay, cal 9111
Kitchen Fire Prevention
Almcet half of all houss fires begin in the kitchen.
ORGANIZE A SAFE KITCHEN
“Do not stoes anything on the stove.
“Maintain a kid-free zone thres feet around the
stove/oven.

*Do nat overload slectrical outkets.

*Claan crumbs and greass buidup from

ecoking appliances reqularly
PRACTICE SAFE COOKING

“Never bsave cooking food unattendad
{unsttznded cooking isthe main causs of
itohen fires)

*Kesp pot handles tumed toward the back of
the stove.

“Wips up spills when they heppen.
*Supervize animals and young ohikiren in the
iy p g

IN CASE OF AKITCHEN FIRE — CALL 841!
*Do not toush or move a flaming pot.
*Cower the pot with  lid and tum offthe heat.
*Use a firs extinguizher.
NEVER USE WATER ON A GREASE FIREI!!
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Appendix G - Fire Safety Brochures
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Appendix H
Letters from Fire Chief Kerr for Smoke Alarm Survey Mailer
English

Austin Fire Department

“Our Mission Goes Beyond Our Name"”

201 Ed Bluestein, Austin TX 78721
www. CityofAustin.org fire

Month Day, 2014

INSERT FIRST NAME, LAST NAME
Individual’s ADDRESS
Aunstm, TXINSERT ZIF CODE

DearINSERT REAL NAME HERE:

The Austin Fire Department {AFD) is conumitted to creating sa fer conurmmities through
prevention and effective emegency response. With the help of a Federal Emergency
Management Agency (FEMA) grant, AFD has seta goal ofinstalling 2. 200 free smoke alanms in
residential homes throughout Austin. This has given us the opporturity to interact with you, the
public that we serve, while helping to reduce the chances of serious injury or even death from
house fires. We often say that a working smoke alanmis the cheapestlife msurance money can
buy!

We are sending yvou the enclosed survey because ourrecords mdicate that a firefighterinstalled a
new stnoke alarm atyour address within the past year. Your answers to the survey questions will
help us n our efforts to improve the safety o fyour fellow citizens.

Please complete and retum the surveyin the enclosed pre-addressed stamped envelope within
two weeks; it will only take a fewminutes ofyour time but will be very help ful in providing us
feedback on this important program. Participationis vohmtary, and yowrname andaddress will

bekept confidential

Ifyouhave any questions abouat the survey orwould ke assistancein filing it out, please call
our Free Smoke Alamm Hotline at (3129740299 If ourrecords are incomrect and vouhave not
received a free smoke alanm, please call the same mumber so we can schedule anmstallation for
vou. A working smoke alamminereases vour farly's chance of surviving a fire by more than 30
percent. Let ushelp youmale your fanmly safertoday!

Please accept the enclosed AFD magnet as a token ofour appreciation Thank you for your tirme
and attention to this matter.

Sincerely,

Fhoda Mae Eatr
Fire Chisf
Austm Fire Department
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Appendix H Continued Reminder Letter - English

Austin Fire Department

“Our Mission Goes Bevond Our Name "

4201 Ed Bluestein, Austin, TX 78721
www CityofAustin.org fire

Month Day, 2014

INSERT FIRST NAME, LAST NAME
Individual’'s ADDRESS
Aunstn, TX INSERT ZIP CODE

Dear INSERT REAL NAME HEERE:

In early May, we sent yvou a survey seeking vour feedback on the Austin Fire Department’s free
smoke alarmprogramand installation thattookplace in vour home sometime within the past

year. We knowyou are busy, but vour feedbackis critical to the success ofthis program. If you
haven’t already done so, please take a fewmoments to complete the survey and mailit in today!

Completing the survey helps identify opporturities to improve sa fety pro grams for our
cormmuity. Participationin the survey is voluntary. Please be assured that yvour responses will
remain confidential; results will be grouped in all reports with no individuals identified.

Enclo sedls a replacemem SUIVEY and s,ta.m;:uedem &lnpe mcasey Du;_a:g; find the oniginal. If
! I dl 15 rey. please call our Free
Smnke Alann Hnﬂme at(31 7} 97 -1-D'*99 Thaan ] muu:h f'nn ourtime andattertionto this
matter.

Sincerely,

Fhoda Mae Eerr
Fire Chief
Austm Fire Department
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Appendix H Continued - Letter from Chief Kerr — Spanish

Departamento de Bomberos de Austin

“Nugstramizsion vamds alld de nuestro nombre”

4201 Ed Bluestein, Austin TX 78721
www. CityofAustin org fire

Mes Dia, 2014

ESCRIBA EL NOMBRE DE PILA, APELLIDO
Domicilio del individuo
Aunstm, TH ESCRIBA EL CODIGO POSTAL

Estimade (z) ESCRIBA EL NOMBRE REAL AQUIT:

El Departzmento de Bomberes de Austn (AFD por sus siglas en mglés) estd comprometide en crear
comunidzdes mas seguras 2 traves de 1z prevencion v una respusstz efectiva ante las emergencizs. Conla
zyudz de un subsidio de la Agencia Federzl pars el Mansjo de Emergencizs (FEMA por sus siglas en
mglés), el AFD tiene la metz de mstzlar 2 200 detectores de hume gratuites en las viviendas residenciales
en Austin. Esto nos ha dadelz eportunidad de mteractuzr con ustedes, €l piablice 2l que servimos,
misntras ayudameos a reducir las probabilidades de suftir heridas praves o mcluso la muerte ocasionadas
por ncendios residenciales. Siempre decimos que, un detector de hume en funcionamisnto, jes €l segure
de vida mas barato queel dmere pusde comprar!

Le estamos enviando la encuesta adjuntz va que, nuestros registros mdican que un bembere mstzlo un
detector de hume en su demicilio 2] afio pesade. Sus respusstzs 2 12 encuesta ayudaran en nuestros
esfuerzos de mejorar 1a seguridad de los cudadanes.

Por favor complete v devuelva la encuesta en €l sobre zdjunte con destmatarie mpreso v franguee pagado
amas tardar &l XX s0lole tomard unes minutes de sutiempe, pere serd de gran ayuda para
Proporciolamos sus opinionss v sugsrencias sobre este programa tan mmportante. Lz participacion es
voluntaria, v sunembre v direccion se mantendran en confidencialidad.

Si tiene preguntas sobre la encuesta o desea asistencia para completarla. por favor llame 2 nuestra linea
directa para Detectores de Humoe Gratuites 2l: (512) 9740299, 34 nuestros registros son mcorrectos v
usted no ha recibide un detector de hume gratuito, per favorllame 2l mismo nimere pars programar una
mstalacion para usted. Un detector de humo en fimcionamiente sumenta las peosibilidades, pormias del 30
por ciento, de que su familia sobreviva 2 un meendie. (Permitanes ayudarle 2 que su familiz se encuentre
mas segura &l dia de hoy!

Por favor acepte €l iman zdjunto del Departamento de Bemberos de Austn como muestra de nuestro
zgradecimiento. Gracias por sutismpo v atencion a este asunto.

Afentzmente,

Fhoda hae Eerr
Jefe de Bomberos
Departamento de BEomberes de Austin
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Appendix H Continued - Reminder Letter — Spanish

Departamento de Bomberos de Austin

“Nuestra mizion va mds alla de nuestro Nombre”

4201 Ed Bluestein, Austin TX 78721

v CipnfAustin org fire

Mes Dia, 2014

ESCRIBA EL NOMBRE DE PILA, APELLIDO
DOMICILIO DEL Individuo
Aunstm, TX ESCRIBA EL CODIGO POSTAL

Estimado(a) ESCRIBAEL NOMBRE REAL AQUI-

A prnncipios de mayo, le enviames una encuesta buscando sus sugerencias y opimiones sobre el
programa del detector de inmo gratuito del Departamento de Bomberos de Austinyla
mstalacion que sellevo a cabo en su domicilio durante el afio pasado. Sabemos que se encuentra
ocupado, pero sus opiniones son fundamertales para el éxito de este programa. Sinolo ha
hecho, por favor jtomese unos minutos para conpletarla encuesta v enviarla el dia de hoy!

Al completarla encuesta ayuda a identificarlas oporimidades paramejorarlos programas de
seguridad paranuestra conmridad. La participacionenla encuesta es voluntana. Por favortenga
la segumidad que susrepuestas seranconfidenciales; losresultados se agmiparanen todoslos
informes sinidentificar a los ndividuos.

Encuentre adjumto una encuesta de reemplazo v un sobre con frangueo pagado en caso de que usted
no encuentre 1z origmzl. 31 tiene dudas o desea zsistenciz pers completar la encuesta, por favor lame 2

nuestra linez para Detectores de Humo Gratuites 2l: (312) 974-0299. Muchas gracias por sutiempo v
atencion a este asumto.

Atentamente,

Fhoda Mas Eerr
Jefe de Bomberos
Departzmento de Bomberes de Austin
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Contact Information

If you have further questions or are interested
in finding out more about the Austin Fire
Department Smoke Alarm Installation
Program or Home Hazard Assessments,
please contact the Austin Fire Department at
512-974-0130 or the Community Outreach
Division at 512-974-0290.




