
 

http://www.eclinicalworks.com/products-patient-portal.htm 

Austin Public Health 
TB Clinic (512) 972-5460 

STD Clinic (512) 972-5430 
Refugee Clinic (512) 972-6210 

St John Immunization Clinic               
(512) 972-5520 

Far South Immunization Clinic           
(512) 972-5520 

  

 

 



The Patient Portal is not intended for use in emergencies. If you require urgent or immediate medical care, call 911. 

 To gain access to the secure 
server on Patient Portal and 

become web-enabled, sign up 
by providing us with a personal 

(non-work) e-mail address. 

 A temporary password will be 
sent to your e-mail address. 

 To log in, go to the link: 
https://mycw107.ecwcloud.com/

portal14669/jsp/login.jsp 

 You will be able to securely 
log in with your username     

(e-mail address) and password. 

 Gain access to your 
personal health record from 
any computer, or download 

“healowTM” app on your 

smartphone from 

“App Store®” or     
“Google Play™ store.” 
Practice Code: GCBIAD

https://mycw107.ecwcloud.com/portal14669/jsp/login.jsp 

Austin Public Health 
is now offering patients 

easy and private access to their 
medical information online, 

so you can view your personal 
health record whenever and 

wherever you have access to the 
Internet! 

Gain access to your private health 
information and receive periodic 
updates and reminders from your 

doctor on your personal e-mail 
address! 

Appointments 

Keep track of appointments 

Lab Results 

Access and view lab results 

Medication 

View current medications 

Medical Records 

View your personal health record 

Education 

Receive educational materials 

Messages 

Send & receive messages from staff 

Reminders 

Receive health reminders 

Demographic Information 

Update demographic information 

https://mycw107.ecwcloud.com/portal14669/jsp/login.jsp
https://mycw107.ecwcloud.com/portal14669/jsp/login.jsp
https://mycw107.ecwcloud.com/portal14669/jsp/login.jsp



