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11/15/21, 11:48 AM Sage: Reports: HUD ESG CAPER

Total Expenditures 614,950.25 0.00 33,937.10 0.00

Match 614,950.25 33,937.10

Total ESG expenditures plus match 1,229,900.50 67,874.20

Total expenditures plus match for all years 1,297,774.70

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportlD=118&client_ID=78777&157.4340=119119&iid=119119&autoexecute=true&Medium=true 3/3



QO04a: Project

Identifiers in
HMIS
Organization Organization Project Name Project ID HMIS Method Affiliated Project IDs CoC Geocode Victim HMIS Report Start Report End CSV Uploaded via
Name ID Project for with a of Number Service  Software Date Date Exception? emailed
Type Tracking residential affiliations Provider Name hyperlink?
ES project
City of Austin
Health and
Human HHSC - ESG
Services 4032 RRH 9324 13 TX-503 480264 O ServicePoint 2020-10-01 2021-09-30 No Yes
DACC ESG
DACC 3984 RRH 9323 13 TX-503 480264 O ServicePoint 2020-10-01 2021-09-30 No Yes
Front Steps -
FRONT STEPS 146 RRH 9322 13 TX-503 480264 O ServicePoint 2020-10-01 2021-09-30 No Yes
Front Steps -
Emergency

FRONT STEPS 146 Night Shelter 9238 1 0 TX-503 480264 O ServicePoint 2020-10-01 2021-09-30 No Yes



QO05a: Report Validations Table

QO06a: Data Quality: Personally
Identifying Information (PII)

Total Number of Persons
Served

Number of Adults (Age 18 or
Over)

Number of Children (Under
Age 18)

Number of Persons with
Unknown Age

Number of Leavers

Number of Adult Leavers
Number of Adult and Head of
Household Leavers

Number of Stayers

Number of Adult Stayers
Number of Veterans
Number of Chronically
Homeless Persons

Number of Youth Under Age 25
Number of Parenting Youth
Under Age 25 with Children
Number of Adult Heads of
Household

Number of Child and Unknown-|
Age Heads of Household

Heads of Households and Adult
Stayers in the Project 365 Days

or More

Data Element

Name

Social Security Number
Date of Birth

Race

Ethnicity

Gender

Overall Score

425

425

343

343

343

82

82

38

171

o

422

Client Doesn't  Information

Know/Refused Missing Data Issues Total % ofError Rate
0 1 0 1 0.24%

3 3 8 14 3.29%

0 0 0 0

2 1 0 3 0.71%

0 0 0 0

0 0 0 0

0 0 0 18 4.24%




QO06b: Data Quality: Universal Data

Elements
% ofError
Error Count Rate
Veteran Status 5 1.18%
Project Start Date 0
Relationship to Head of
Household 5 1.18%
Client Location 0
Disabling Condition 61 14.35%
QO6c¢: Data Quality: Income and
Housing Data Quality
% of Error
Error Count Rate
Destination 252 59.29%
Income and Sources at Start 43 10.12%
Income and Sources at Annual
Assessment 7 1.65%
Income and Sources at Exit 34 8.00%
QO06d: Data Quality: Chronic
Homelessness
Number of % of
Missing Missing Approximate Number of Months Records
Count of Total Timein Time in Date Started Times DK/R/missin Unable to
Records Institution  Housing  DK/R/missing DK/R/missing g Calculate
ES, SH, Street Outreach 335 (1] 0 40 10 14 14.00%
TH 0 (1] 0 0 0 0
PH (All) 88 (1] 0 0 0 0
Total 423 (1] 0 0 0 0 14.00%
QO6e: Data Quality: Timeliness
Number of Number of
Project Start Project Exit
Records Records
0 days 75 38
1-3 Days 102 34
4-6 Days 127 32
7-10 Days 19 48
11+ Days 20 191

QO6f: Data Quality: Inactive Records:
Street Outreach & Emergency Shelter



QO07a: Number of Persons Served

QO08a: Households Served

QO08b: Point-in-Time Count of

Households on the Last Wednesday

Q09a: Number of Persons Contacted

Contact (Adults and Heads of
Household in Street Outreach
or ES - NBN)

Bed Night (All Clients in ES -
NBN)

Adults

Children

Client Doesn't Know/ Client
Refused

Data Not Collected

Total

For PSH & RRH — the total
persons served who moved
into housing

Total Households

For PSH & RRH — the total
households served who moved
into housing

January
April
July
October

% of

# of Inactive Inactive

# of Records Records Records
0 0
0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
425 425 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
425 425 0 0 0
52 52 0 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
422 422 0 (1] (1]
52 52 0 (1] (1]
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
73 73 0 0 0
67 67 0 0 0
64 64 0 0 0
71 71 0 0 0




QO09b: Number of Persons Engaged

Q10a: Gender of Adults

Once

2-5 Times

6-9 Times

10+ Times

Total Persons Contacted

Once

2-5 Contacts

6-9 Contacts

10+ Contacts

Total Persons Engaged
Rate of Engagement

Male

Female

No Single Gender
Questioning

Transgender

Client Doesn't Know/Client
Refused

Data Not Collected

Total

Trans Female (MTF or Male to
Female)

Trans Male (FTM or Female to
Male)

First contact

First
contact -

-NOT WAS First contact —
stayingon  staying on Worker
All Persons the Streets, Streets, unable to
Contacted ES, or SH ES,or SH determine
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
First
First contact contact -
-NOT WAS First contact —
stayingon  staying on Worker
All Persons the Streets, Streets, unable to
Contacted ES, or SH ES,or SH determine
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 (1]
With Unknown
Without Children  Household
Total Children and Adults Type
412 412 0 0
12 12 0 (1]
(1] (1] 0 0
0 0 0 (1]
1 1 0 0
(1] 0 0 0
(1] (1] 0 0
425 425 0 0
0 0 0 0
0 0 0 0




Effective 10/1/2021, this table
contains a consolidated Transgender
row which includes the sum of data
from the previously separate
Transgender rows, tagged with .

Q10b: Gender of Children

Male
Female
No Single Gender
Questioning
Transgender
Client Doesn't Know/Client
Refused
Data Not Collected
Total
Trans Female (MTF or Male to
Female)
Trans Male (FTM or Female to
Male)

Effective 10/1/2021, this table

contains a consolidated Transgender

row which includes the sum of data

from the previously separate

Transgender rows, tagged with .

Q10c: Gender of Persons Missing Age
Information

Male

Female

No Single Gender
Questioning

Transgender

Client Doesn't Know/Client
Refused

Data Not Collected

Total

Trans Female (MTF or Male to
Female)

Trans Male (FTM or Female to
Male)

With Unknown
Children and With Only Household
Total Adults Children  Type
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0




Effective 10/1/2021, this table
contains a consolidated Transgender
row which includes the sum of data
from the previously separate
Transgender rows, tagged with .

Q10d: Gender by Age Ranges

Client
Doesn't
Under Age Age 62 and Know/ Client Data Not
Total 18 Age 18-24 Age 25-61 over Refused Collected
Male 412 0 9 356 47 0 0
Female 12 0 0 12 0 0 0
No Single Gender 0 0 0 0 0 0 0
Questioning 0 0 0 0 0 0 0
Transgender 1 0 0 1 0 0 0
Client Doesn’t Know/Client
Refused 0 0 0 0 0 0 0
Data Not Collected 0 0 0 0 0 0 0
Total 425 0 9 369 47 0 0
Trans Female (MTF or Male to
Female) 0 0 0 0 0 0 0
Trans Male (FTM or Female to
Male) 0 0 0 0 0 0 0
Effective 10/1/2021, this table
contains a consolidated Transgender
row which includes the sum of data
from the previously separate
Transgender rows, tagged with .
Ql1: Age
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
Under 5 0 (1] 0 0 0
5-12 0 0 0 0 0
13-17 0 0 0 0 0
18-24 9 9 0 0 0
25-34 87 87 0 0 0
35-44 97 97 0 0 0
45 - 54 112 112 0 0 0
55-61 73 73 0 0 0
62+ 47 47 0 0 0
Client Doesn't Know/Client
Refused 0 0 0 0 0
Data Not Collected 0 0 0 0 0




Q12a: Race

Q12b: Ethnicity

Q13a1l: Physical and Mental Health
Conditions at Start

Total

White

Black, African American, or
African

Asian or Asian American
American Indian, Alaska
Native, or Indigenous
Native Hawaiian or Pacific
Islander

Multiple Races

Client Doesn't Know/Client
Refused

Data Not Collected

Total

Non-Hispanic/Non-
Latin(a)(o)(x)
Hispanic/Latin(a)(o)(x)
Client Doesn't Know/Client
Refused

Data Not Collected

Total

Mental Health Disorder
Alcohol Use Disorder
Drug Use Disorder

Both Alcohol Use and Drug Use

Disorders
Chronic Health Condition
HIV/AIDS
Developmental Disability

425 425 Jo 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
211 211 0 0 0
167 167 0 0 0
3 3 0 0 0
7 7 0 0 0
0 0 0 0 0
25 25 0 0 0
11 11 0 0 0
1 1 0 0 0
425 425 0 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
341 341 0 0 0
84 84 0 0 0
0 0 0 0 0
0 0 0 0 0
425 425 0 0 0
Adults in
HH with  Children in HH Unknown
Without Children & with Children With Children With Only  Household
Total Persons  Children Adults & Adults and Adults Children Type
208 208 0 0 0 0 0
34 34 0 0 0 0 0
62 62 0 0 0 0 0
49 49 0 0 0 0 0
162 162 0 0 0 0 0
29 29 0 0 0 0 0
78 78 0 0 0 0 0




The "With Children and Adults"

column is retired as of 10/1/2019 and
replaced with the columns "Adults in

HH with Children & Adults" and
"Children in HH with Children &
Adults".

Q13b1: Physical and Mental Health

Conditions at Exit

The "With Children and Adults"

column is retired as of 10/1/2019 and
replaced with the columns "Adults in

HH with Children & Adults" and
"Children in HH with Children &
Adults".

Q13c1: Physical and Mental Health

Conditions for Stayers

Physical Disability

Mental Health Disorder
Alcohol Use Disorder

Drug Use Disorder

Both Alcohol Use and Drug Use
Disorders

Chronic Health Condition
HIV/AIDS

Developmental Disability
Physical Disability

Mental Health Disorder
Alcohol Use Disorder

Drug Use Disorder

Both Alcohol Use and Drug Use
Disorders

Chronic Health Condition
HIV/AIDS

Developmental Disability
Physical Disability

156 156 Jo 0 0 0 0
Adults in
HH with  Children in HH Unknown
Without Children & with Children With Children With Only  Household
Total Persons  Children Adults & Adults and Adults Children Type
168 168 0 0 0 0 0
25 25 0 0 0 (1] 0
46 46 0 0 0 0 0
41 41 0 0 0 0 0
135 135 0 0 0 0 0
27 27 0 0 0 0 0
66 66 0 0 0 0 0
130 130 0 0 0 (1] 0
Adults in
HH with  Children in HH Unknown
Without Children & with Children With Children With Only  Household
Total Persons  Children Adults & Adults and Adults Children Type
49 49 0 0 0 (1] 0
11 11 0 0 0 0 0
11 11 0 0 0 0 0
7 7 0 0 0 0 0
33 33 0 0 0 0 0
2 2 0 0 0 0 0
14 14 0 0 0 0 0
35 35 0 0 0 0 0




The "With Children and Adults"
column is retired as of 10/1/2019 and
replaced with the columns "Adults in
HH with Children & Adults" and
"Children in HH with Children &
Adults".

Q14a: Domestic Violence History

With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
Yes 104 104 0 0 0
No 320 320 0 0 0
Client Doesn't Know/Client
Refused 1 1 0 0 0
Data Not Collected 0 0 0 0 0
Total 425 425 0 0 0
Q14b: Persons Fleeing Domestic
Violence
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
Yes 19 19 0 0 0
No 83 83 0 0 0
Client Doesn't Know/Client
Refused 2 2 0 0 0
Data Not Collected (1] (1] 0 0 0
Total 104 104 0 0 0
Q15: Living Situation
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
Homeless Situations
Emergency shelter, including
hotel or motel paid for with
emergency shelter voucher 85 85 0 0 0
Transitional housing for
homeless persons (including
homeless youth) 1 1 0 0 0
Place not meant for habitation [269 269 0 0 0
Safe Haven 1 1 0 0 0
Host Home (non-crisis) 0 0 0 0 0




Interim Housing

Subtotal

Institutional Settings
Psychiatric hospital or other
psychiatric facility
Substance abuse treatment
facility or detox center

Hospital or other residential
non-psychiatric medical facility
Jail, prison or juvenile
detention facility

Foster care home or foster care
group home

Long-term care facility or
nursing home

Residential project or halfway
house with no homeless
criteria

Subtotal

Other Locations

Permanent housing (other than
RRH) for formerly homeless
persons

Owned by client, no ongoing
housing subsidy

Owned by client, with ongoing
housing subsidy

Rental by client, with RRH or
equivalent subsidy

Rental by client, with HCV
voucher (tenant or project
based)

Rental by client in a public
housing unit

Rental by client, no ongoing
housing subsidy

Rental by client, with VASH
subsidy

Rental by client with GPD TIP
subsidy

Rental by client, with other
housing subsidy

Hotel or motel paid for without
emergency shelter voucher

0 0 0 0 0
356 356 0 0 0
0 0 0 0 0
6 6 0 0 0
6 6 0 0 0
7 7 0 0 0
B B 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
22 22 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
2 2 0 0 0
0 0 0 0 0
0 0 0 0 0
1 1 0 0 0
0 0 0 0 0
1 1 0 0 0
1 1 0 0 0
13 13 0 0 0




Interim housing is retired as of
10/1/2019.

Q16: Cash Income - Ranges

Q17: Cash Income - Sources

Staying or living in a friend’s
room, apartment or house
Staying or living in a family
member’s room, apartment or
house

Client Doesn’t Know/Client
Refused

Data Not Collected

Subtotal

Total

No income

$1-$150

$151 - $250

$251 - $500

$501 - $1000

$1,001 - $1,500

$1,501 - $2,000

$2,001+

Client Doesn't Know/Client
Refused

Data Not Collected
Number of Adult Stayers Not
Yet Required to Have an
Annual Assessment
Number of Adult Stayers
Without Required Annual
Assessment

Total Adults

Earned Income
Unemployment Insurance
SSI

SSDI

12 12 0 0 0
14 14 0 0 0
0 0 0 0 0
3 3 0 0 0
a7 47 0 0 0
425 425 0 0 0
Income at
Latest
AnnualAsses Income at
sment for Exit for
Income at Start Stayers Leavers
264 0 189
1 0 1
2 0 2
6 0 3
89 0 78
32 0 31
8 0 14
8 0 11
0 0 1
15 0 13
(1] 75 0
(1] 7 0
425 82 343
Income at
Latest
AnnualAsses Income at
sment for Exit for
Income at Start Stayers Leavers
40 0 44
6 0 5
61 0 57
a4 0 36




Q19b: Disabling Conditions and
Income for Adults at Exit

Earned Income

Supplemental Security Income (SSI)
Social Security Disability Insurance
(SSDI)

VA Service-Connected Disability
Compensation

Private Disability Insurance
Worker's Compensation
Temporary Assistance for Needy
Families (TANF)

Retirement Income from Social
Security

Pension or retirement income from a
former job

Child Support

Other source

No Sources

Unduplicated Total Adults

Q20a: Type of Non-Cash Benefit
Sources

VA Service-Connected

Disability Compensation 2 0 3
VA Non-Service Connected
Disability Pension 2 0 2
Private Disability Insurance 0 0 0
Worker's Compensation 0 0 0
TANF or Equivalent 0 0 0
General Assistance 0 0 0
Retirement (Social Security) 8 0 7
Pension from Former Job 2 0 2
Child Support 1 0 1
Alimony (Spousal Support) 0 0 0
Other Source 7 0 5
Adults with Income
Information at Start and
Annual Assessment/Exit 0 0 0
UK:
AO: % Adult
AO: Adult with AC: Adult AC: % with UK: Adult without
without Disabling AC: Adult with without Disabling  with Disabling
AO: Adult with Disabling Disabling AO: Total Condition Disabling Disabling AC: Total Condition  Disabling Conditio UK: Total
Condition Condition Adults by Source Condition Condition Adults by Source  Condition n Adults
18 26 44 40.91% 0 0 0 0 0 0
50 7 57 87.72% 0 1] (1] 0 0 0
34 2 36 94.44% 0 0 0 0 0 0
3 (1] 3 100.00% |0 1] (1] 0 0 0
0 0 0 0 0 0 0 0 0
(1] (1] (1] 0 1] 0 0 0 0
0 0 0 0 0 0 0 0 0
5 2 7 71.43% 0 1] 0 0 0 0
2 (1] 2 100.00% |0 0 0 0 0 0
1 (1] 1 100.00% |0 0 0 0 0 0
8 4 12 66.67% 0 0 0 0 0 0
107 78 185 57.84% 0 0 0 0 0 0
208 117 325 64.00% 0 0 0 0 0 0




Q21: Health Insurance

Q22a2: Length of Participation — ESG
Projects

Supplemental Nutritional
Assistance Program

wiIC

TANF Child Care Services
TANF Transportation Services
Other TANF-Funded Services
Other Source

Medicaid

Medicare

State Children's Health
Insurance Program

VA Medical Services
Employer Provided Health
Insurance

Health Insurance Through
COBRA

Private Pay Health Insurance
State Health Insurance for
Adults

Indian Health Services Program
Other

No Health Insurance

Client Doesn't Know/Client
Refused

Data Not Collected

Number of Stayers Not Yet
Required to Have an Annual
Assessment

1 Source of Health Insurance
More than 1 Source of Health
Insurance

0 to 7 days
8 to 14 days

Benefit at

Latest
Annual Benefit at
Assessment Exit for
Benefit at Start for Stayers Leavers
119 0 108
2 0 1
0 0 0
0 0 0
0 0 0
4 0 3
At Annual
Assessmentf At Exit for
At Start or Stayers  Leavers
76 0 69
55 0 50
0 0 0
8 0 6
2 0 2
0 0 0
0 (1] 0
1 (1] 0
1 (1] 0
7 0 7
307 (1] 237
(1] 0 0
3 7 0
0 75 0
84 0 78
33 0 28
Total Leavers Stayers
115 115 0
33 33 0




Q22c: Length of Time between

Project Start Date and Housing Move-

in Date

Q22d: Length of Participation by
Household Type

15 to 21 days

22 to 30 days

31 to 60 days

61 to 90 days

91 to 180 days

181 to 365 days

366 to 730 days (1-2 Yrs)
731 to 1,095 days (2-3 Yrs)
1,096 to 1,460 days (3-4 Yrs)
1,461 to 1,825 days (4-5 Yrs)

More than 1,825 days (> 5 Yrs)
Data Not Collected
Total

7 days or less

8 to 14 days

15 to 21 days

22 to 30 days

31 to 60 days

61 to 180 days

181 to 365 days

366 to 730 days (1-2 Yrs)
Total (persons moved into
housing)

Average length of time to
housing

Persons who were exited
without move-in

Total persons

7 days or less
8 to 14 days

15 to 21 days
22 to 30 days

19 19 0
35 25 10
52 38 14
33 23 10
49 25 24
43 26 17
38 31 7
6 6 0
0 0 0
2 2 0
0 0 0
0 0 0
425 343 82
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
1 1 0 0 0
3 3 0 0 0
1 1 0 0 0
1 1 0 0 0
4 4 0 (1] (1]
10 10 0 0 0
3 3 0 (1] (1]
2 2 0 0 0
25 25 0 (1] (1]
438 438 0 0 0
19 19 0 (1] (1]
44 44 0 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
115 115 0 0 0
33 33 0 0 0
19 19 0 0 0
35 35 0 0 0




Q22e: Length of Time Prior to
Housing - based on 3.917 Date
Homelessness Started

Q23c: Exit Destination — All persons

31 to 60 days

61 to 90 days

91 to 180 days

181 to 365 days

366 to 730 days (1-2 Yrs)
731 to 1,095 days (2-3 Yrs)
1,096 to 1,460 days (3-4 Yrs)
1,461 to 1,825 days (4-5 Yrs)

More than 1,825 days (> 5 Yrs)
Data Not Collected
Total

7 days or less

8 to 14 days

15 to 21 days

22 to 30 days

31 to 60 days

61 to 180 days

181 to 365 days

366 to 730 days (1-2 Yrs)
731 days or more

Total (persons moved into
housing)

Not yet moved into housing
Data not collected

Total persons

Permanent Destinations
Moved from one HOPWA
funded project to HOPWA PH
Owned by client, no ongoing
housing subsidy

Owned by client, with ongoing
housing subsidy

52 52 0 0 0
33 33 0 0 0
49 49 0 0 0
43 43 0 0 0
38 38 0 0 0
6 6 0 0 0
0 0 0 0 0
2 2 0 0 0
0 0 0 0 0
0 0 0 0 0
425 425 0 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
82 82 0 0 0
17 17 0 0 0
12 12 0 0 0
13 13 0 0 0
10 10 0 0 0
26 26 0 0 0
35 35 0 0 0
37 37 0 0 0
116 116 0 0 0
348 348 0 0 0
36 36 0 0 0
41 41 0 0 0
425 425 0 0 0
With Unknown
Without Children  With Only Household
Total Children and Adults Children Type
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0




Rental by client, no ongoing
housing subsidy

Rental by client, with VASH
housing subsidy

Rental by client, with GPD TIP
housing subsidy

Rental by client, with other
ongoing housing subsidy
Permanent housing (other than
RRH) for formerly homeless
persons

Staying or living with family,
permanent tenure

Staying or living with friends,
permanent tenure

Rental by client, with RRH or
equivalent subsidy

Rental by client, with HCV
voucher (tenant or project
based)

Rental by client in a public
housing unit

Subtotal

Temporary Destinations
Emergency shelter, including
hotel or motel paid for with
emergency shelter voucher
Moved from one HOPWA
funded project to HOPWA TH
Transitional housing for
homeless persons (including
homeless youth)

Staying or living with family,
temporary tenure (e.g. room,
apartment or house)

Staying or living with friends,
temporary tenure (e.g. room,
apartment or house)

Place not meant for habitation
(e.g., a vehicle, an abandoned
building, bus/train/subway
station/airport or anywhere
outside)

Safe Haven

25

25

25

25













‘ Attachment 2: ESG Program Standards “







Section 1: ESG PROGRAM STANDARDS -

Definitions

The Terms used herein will have the following meanings:

APH — Austin Public Health Department, City of Austin

At Risk of Homelessness-
1) Anindividual or family who:

a)
b)

Has an annual income below 30% of median family income for the area; AND

Does not have sufficient resources or support networks immediately available to prevent them from

moving to an emergency shelter or another place defined in Category 1 of the “homeless” definition;

AND one of the following conditions:

i) 'Has moved because of economic reasons 2 or more times during the 60 days immediately
preceding the application for assistance; OR

ii) s living in the home of another because of economic hardship; OR

iii) Has been notified that their right to occupy their current housing or living situation will be
terminated within 21 days after the date of application for assistance; OR

iv) Lives in a hotel or motel and the cost is not paid for by charitable organizations or by Federal,
State, or local government programs for low-income individuals; OR

" v} Lives in an SRO or efficiency apartment unit in which there reside more than 2 persons or lives in a

larger housing unit in which there reside more than one and a half persons per room; OR

vi} s exiting a publicly funded institution or system of care; OR

vii} Otherwise lives in housing that has characteristics associated with instability and an increased risk
of homelessness, as identified in the recipient’s approved Consolidated Plan;

2) A child or youth who does not qualify as homeless under the homeless definition, but qualifies as homeless
under another Federal statute; An unaccompanied youth who does not qualify as homeless under the
homeless definition, but gualifies as homeless under section 725(2) of the McKinney-Vento Homeless
Assistance Act, and the parent(s) or guardian(s) or that child or youth if living with him or her.

CDO- Community Development Officer;

Chronically homeless means:

1) A “homeless individual or family with a disability,” as defined in section 401(9) of the McKinney-Vento
Homeless Assistance Act (42 U.5.C. 11360(9})), who:
a) Lives in a place not meant for human habitation, a safe haven, or in an emergency shelter; and
b) Has been homeless and living as described in paragraph {1)(i) of this definition continuously for at least

12 months or on at least 4 separate occasions in the last 3 years, as long as the combined occasions
equal at least 12 months and each break in homelessness separating the occasions included at least 7
consecutive nights of not living as described in paragraph (1)(i). Stays in institutional care facilities for
fewer than 90 days will not constitute as a break in homelessness, but rather such stays are included in
the 12-month total, as long as the individual was living or residing in a place not meant for human
habitation, a safe haven, or an emergency shelter immediately before entering the institutional care
facility;

¢) An individual who has been residing in an |nst|tut|onal care facility, including a jail, substance abuse or
mental health treatment facility, hospital, or other similar facility, for fewer than 90 days and met all of
the criteria in paragraph (1) of this definition, before entermg that facility; or
Exhibit C.1- ESG Program, Standards, and Policies - Page 2 of 21
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d)

A family with an adult head of household (or if there is no adult in the family, a minor head of
household) who meets all of the criteria in paragraph (1) or (2) of this definition, including a family
‘whose composition has fluctuated while the head of household has been homeless. {Updated 12-4-15)

City- City of Austin;

ESG- Emergency Sclutions Grant program;

ESG-CV- Emergency Selutions Grant CARES Act program;

1) Homeless Person(s): An individual or family who lacks a fixed, regular, and adequate nighttime residence,
meaning: '

2)

3)

4)

a)

b)

c)

An individual or family with a primary nighttime residence that is a public or private place not designed
for or ordinarily used as a regular sleeping accommodation for human beings, including a car, park,
abandoned building, bus or train station, airport, or camping ground; '

An individual or family living in a supervised publicly or privately operated shelter designated to
provide temporary living arrangements (including congregate shelters, transitional housing, and hotels
and motels paid for by charitable organizations or by federal, state, or local government programs for
low-income individuals); or

An individual who is exiting an institution where he or she resided for 90 days or less and who resided
in an emergency shelter or place not meant for human habitation immediaiely before entering that
institution;

An individual or family who will imminently lose their primary nighttime residence, provided that:

a)

b)
c)

The primary nighttime residence will be lost within 14 days of the date of application for homeless
assistance;

No subsequent residence has been identified; and _

The individual or family lacks the resources or support networks, e.g., family, friends, faith-based or
other social networks needed to obtain other permanent housing; .

Unaccompanied youth under 25 years of age, or families with children and youth, who do not otherwise .
qualify as homeless under this definition, but who:

a)

b}
c)

d)

Are defined as homeless under section 387 of the Runaway and Homeless Youth Act {42 U.S.C. 5732a),
section 6376f the Head Start Act (42 U.S.C. 9832), section 41403 of the Violence Against Women Act of
1994 (42 U.S.C. 14043e-2), section 330(h) of the Public Health Service Act (42 U.S.C. 254b(h)}, section 3
of the Food and Nutrition Act of 2008 (7 U.S.C. 2012), section 17(b) of the Child Nutrition Act of 1966
(42 U.5.C. 1786(b)), or section 725 of the McKinney-Vento Homeless Assistance Act (42 U.5.C. 11434a);
Have not had a lease, ownership interest, or occupancy agreement in permanent housing at any time
during the 60 days immediately preceding the date of application for homeless assistance;

Have experienced persistent instability as measured by two moves or more during the 60-day period
immediately preceding the date of applying for homeless assistance; and

Can be expected to continue in such status for an extended period of time because of chronic
disabilities, chronic physical health or mental health conditions, substance addiction, histories of
domestic violence or childhood abuse (including neglect), the presence of a child or youth with a
disability, or two or more barriers to employment, which include the lack of a high school degree or
General Education Development (GED), illiteracy, low English proficiency, a history of incarceration or
detention for criminal activity, and a history of unstable employment; or

Any individual or family who:

a)

Is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, stalking, or other
dangerous or life-threatening conditions that relate to violence against the individual or a family
member, including a child, that has either taken place within the individual’s or family's primary
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6)

b}

nighttime residence or has made the individual or family afraid to return to their primary nighttime
residence

Has no other residence; and lacks the resources or support networks, e.g., family, friends, faith-based
or other social networks, to obtain other permanent housing

Definitions from 24 CFR 576.2. For purposes of ESG-CV funds, the definiticns at 24 CFR 576.2 apply except
that: ' S

a)

At Risk of Homelessness. The CARES Act raised the income limit in paragraph (1)(i) of the “at risk of
homelessness” definition at 24 CFR 576.2 from 30 percent of area median income {AMI) to the Very
{ ow-Income limit of the area, as determined by the Secretary.

Definitions not in 24 CFR 576.2

a)

b)

Coronavirus- SARS-CoV-2 or another coronavirus with pandemic potential, as defined by section 23005

of the CARES Act.

ESG-CV- Emergency Solutions Grants Program as funded by the CARES Act and governed by

requirements HUD establishes in accordance with that Act. ESG-CV funds do not include annual ESG

funds, although annual ESG funds may be used in accordance with the requirements established for
purposes of ESG-CV funds as further described in the sections below.

Prevent, Prepare for, and Respond to Coronavirus- To assist recipients in ensuring that an activity

being paid for with ESG-CV funds is eligible, or determining whether annual ESG funding may follow

the waivers and alternative requirements established in this Notice, recipients and subrecipients
should consider the following: ) :

i) Prevent..coronavirus means an activity designed to prevent the initial or further spread of the
‘virus o people experiencing homelessness, people at risk of homelessness, recipient or
subrecipient staff, or other shelter or housing residents. This includes providing Personal
Protective Equipment to staff and program participants, paying for non-congregate shelter options
such as hotels and motels, paying for handwashing stations and portable toilets for use by people
living in unsheltered situations, and providing rapid re-housing or homelessness prevention
assistance to individuals and families who are homeless or at risk of homelessness {as applicable)
to reduce their risk of contracting or further spreading the virus. _

i} Prepare for..coronavirus means an activity carried out by a recipient or subrecipient prior to or
during a coronavirus outbreak in their jurisdiction to plan to keep people healthy and reduce the
risk of exposure to coronavirus and avoid or slow the spread of disease. This includes updating
written standards to prioritize people at severe risk of contracting coronavirus for shelter and
housing consistent with fair housing and nondiscrimination requirements, adapting coordinated
entry policies and procedures to account for social distancing measures or increased demand,
developing a strategy and recruiting landlords to provide housing to people experiencing
homelessness or at risk of homelessness, training homeless providers on' infectious disease
prevention and mitigation, and implementing a non-congregate shelter strategy to reduce the
spread of coronavirus.

ii} Respond to coronavirus means an activity carried out once coronavirus has spread to people
experiencing homelessness, provider staff, or once individuals and families lose or are at risk of
losing their housing as a result of the economic downturn caused by coronavirus. This includes
transporting individuals and families experiencing homelessness to medical appointments, paying
for shelter to isolate individuals who have contracted coronavirus from other program participants
and people experiencing homelessness, providing rental assistance to those who are at risk of
losing their housing, have already become homeless, or continue to experience homelessness due
to the economic downturn caused by coronavirus, and providing hazard pay to recipient or
subrecipient staff who put their own health at risk to continue to provide necessary services to
individuals and families experiencing and risk of homelessness. '
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HPD- Housing and Planning Department, City of Austin
HUD- U.S. Department of Housing and Urban Development -

Subrecipient- An organization receiving ESG funds from the City to undertake eligible ESG activities

Il. General
The Emergency Solutions Grant Program (ESG), formerly known as the Emergency Shelter Grant Program, and
the Emergency Solutions Grant CARES Act Program {ESG-CV) are funded through the City’s Housing and
Planning Department {HPD}, which is made available by the U.5. Department of Housing and Urban
Development (HUD). The City utilizes ESG and ESG-CV funds to provide an array of services to assist homeless
persons and persons at-risk of homelessness. :

The ESG program is designed to be the first step in a continuum of assistance to help clients quickly regain
stability in permanent housing after experiencing a housing crisis and/or homelessness. ESG-CV funds have
been made available from HUD to assist homeless persons who meet the CDC’s definition of being at a high
risk of health complications due to COVID-18.

The City’s Austin Public Health Department is responsible for the implementation of ESG in compliance with
the governing regulations of the ESG program. The City’s Housing and Planning Department {HPD} is
responsible for the planning and administration of the ESG program. The Community Development Officer
{CDO) of HPD has the authority to establish processes, procedures, and criteria for the implementation and
aperation of the program, and to waive compliance with any provision of these guidelines if s/he determines
that to do so does not violate any Federal, state, or local law or regulation, and is in the best interest of the
City. Nothing contained, stated, or implied in this document shall be construed to limit the autherity of the City
to administer and carry out the program by whatever means and in whatever manner it deems appropriate,

1. Eligible Organizations
The subrecipient must be a unit of local government or a private, non-profit organization, as defined by the
Internal Revenue Service tax code, evidenced by having a Federal identification number, filed articles of
incorporation, and written organizational by-laws. ' ‘

IV. Ineligible Organizations
An organization will not be eligible to apply for ESG funds if it meets the following conditions:

1) Outstanding audit or monitoring findings, unless appropriately addressed by a corrective action plan;
2) Current appearance on the List of Suspended and Debarred Contractors

3) Terms and conditions of existing contract are not in full compliance;

4) History of non-performance with contracts.

V. Financial Terms
1) Grantee shall expend the City budget in a reasonable manner in relation to Agreement time elapsed
and/or Agreement program service delivery schedule. '
2) Al grant funds allocated must be completely spent down within the 24-month allocation period.
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3) If the Grantee has a remaining balance at the end of the first twelve-month. period, the Grantee must
submit a request to spend down remaining balance to the Assistant Director of the Austin Public Health,
Health Equity Community Engagement Division {HECE).

4) If cumulative expenditures are not within acceptable amounts, spending rates, or in accordance with grant
compliance the City may require the Grantee to:

a) submit an expenditure plan, and/or
b} amend the Agreement budget amount to reflect projected expenditures, as determined by the City.

In order to be eligible for services under the ESG program, clients must meet HUD's definition of homelessness

or at-risk of homelessnass, and must meet annual income guidelines for homelessness prevention activities.

5) ESG-CV Financial Terms: ' ‘ '

a) Progressive Expenditure Deadline and Recapture Provisions- To ensure ESG-CV funds are spent quickly
on eligible activities to address the ‘public health and economic crises caused by coronavirus, the
following alternative requirements are established: : _

i} HUD may recapture up to 20 percent of a recipjent’s total award, including first and second
allocation amounts, if the recipient has not expended at least 20 percent of that award by
September 30, 2021. '

ii} HUD may recapture up to 80 percent of a recipient’s total award, including first and second
allocation amounts, if the recipient has not expended at least 80 percent of that award by March
31, 2022.

iliy Prior to recapturing funds as described above, HUD will follow the enforcement process described
in 24 CFR 576.501 and provide the recipient with an opportunity to provide a spending plan
demonstrating to HUD's satisfaction that all of the recipient’s ESG-CV funds from the first and
second allocations will be expended by September 30, 2022.

Vi. Matching Funds
Subrecipient organizations that receive ESG funds must provide a dollar for dollar (or 100%) match to their ESG
award amount, '
1) Sources of matching funds include:
a) Cash Contributions- Cash expended for allowable costs identified in 2 CFR Part 200. Program Income
for the ESG program can also be used as match funds. Match funds are identified in 2CFR Part 200.306
b) Non-Cash Contributions- The value of any real property, equipment, goods, or services.
2) Funds used to match a previous ESG grant may not be used to match a subsequent award. ‘
3) ESG-CV Match - As provided by the CARES Act, ESG-CV funds are not subject to the match requirements
that otherwise apply to the Emergency Solutions Grants program.

VIl.  Eligible Activities
Each sub-recipient will be allocated funding by activity type, and may have multiple activities in one program.
The following is a list of eligible activities for the ESG Program: -
1) ESG Eligible Activities:

a) * Street Outreach- Support services limited to providing emergency care on the streets, including
engagement, case management, emergency health and mental health services, and transportation;

h) Emergency Shelter- Includes essential services, case management, child care, education, employment,
outpatient health services legal services, life skills training, mental heaith & substance abuse services,
transportation, shelter operations, and funding for hotel/motel stays under certain conditions;

¢) Homeless Prevention- Includes housing relocation & stabilization services and short/medium-term
rental assistance for individuals/families who are at risk of homelessness;

d} Rapid Re-Housing- Includes housing relocation & stahilization services and short/medium-term rental
assistance to help individuals/families move quickly into permanent housing and achieve stability;

e) Homeless Management Information System (HMIS) costs; and
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f)

£SG Administration costs.

2) ESG-CV Program-specific Waivers, Alternative Requirements, and Statutory Flexibilities for Existing Eligible
Activities: '
a) Short-Term and Medium-Term Rental Assistance

i) 24 CFR 576.106{a)(2), where medium-rent is defined as “for more than 3 months but not more
than 24 months of rent” is waived and an alternative requirement is established where medium-
term is established as for more than 3 months but not more than 12 months. This alternative
requirement will allow more households to receive rapid re-housing and homelessness prevention
assistance, which is necessary to prevent, prepare for, and respond to coronavirus.

i) The requirement at 24 CFR 576.106(d) that prohibits rental assistance where the rent for the unit
exceeds the Fair Market Rent established by HUD, as provided under 24 CFR Part 888, is waived so
long as the rent complies with HUD’s standards of rent reasonableness, as established under 24
CFR 982.507. Waiving this requirement will allow recipients to help program participants move
quickly into housing or retain their existing housing, which Is especially critical at reducing the
spread of coronavirus and responding to coronavirus. This waiver provides additional flexibility
beyond the waiver made available to the ESG Program on March 31, 2020 and extended to ESG-CV
funds on May 22, 2020 by permitting ESG recipients to provide rental assistance for program
participants, whose turrent rent exceeds FMR and by allowing recipients to use this waiver as
needed throughout the period they are providing rental assistance to prevent, prepare for, and .
respond fo coronavirus.

b} Hotel/Motel Costs- As permitted under 24 CFR 576.102(a)(3), eligible costs inciude a hotel or motel

voucher for homeless individuals and families where no appropriate emergency shelter is available.
Additionally, the limitations on eligible activities provided in section 415(a) of the McKinney-Vento Act
and 24 CFR part 576, subpart B are waived and alternative requirements are established to the extent

necessary to authorize ESG-CV funds to be used for the following hotel or motel costs for individuals

and families experiencing homelessness, receiving rapid re-housing assistance under the Continuum of
Care (CoC) or ESG programs, receiving homelessness prevention under the ESG program, or residing in
permanent supportive housing: The recipient or subrecipient may pay for a hotel or motel room
directly or through a hotel or motel voucher. Additionally, funds can be used to pay for cleaning of
hotel and motel rooms used by program participants as well as to repair damages caused by program
participants above normal wear and tear of the room. These flexibilities are provided to allow
recipients to secure hotel and motel rooms more quickly to be available when needed to prevent the
spread of coronavirus (for example, when a program participant needs to isolate to keep from
spreading the virus to other shelter occupants or household members). '

Helping current ESG program participants maintain housing- In order to ensure current program
participants receiving homelessness prevention and rapid re-housing assistance do not lose their
housing during the coronavirus public health crisis and the subsequent economic downturn caused by
the crisis, the requirements in 24 CFR 576.105(c) and 576.106(a) are waived and alternative

“requirements are established as follows:

i) The requirement at 24 CFR 576.105{c) limiting the total period of time for which any program
participant may receive the services under paragraph (b) to 24 months during any 3-year period is
waived solely for those program participants who reach their 24-month maximum assistance
during the period beginning on the presumed start of this crisis, January 21, 2020 — the date the
first confirmed case was reported in the United States, and ending 6 months from the date of
publication of this Notice, provided that the services are only extended for these program
participants for up to a maximum of an additional 6 months; and

ii) The requirement at 24 CFR 576.106(a) limiting the total number of months a program participant
can receive rental assistance to 24 months in a 3-year period is waived solely for those program
participants who reach their 24-month maximum during the period beginning on the presumed
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start of this crisis, January 21, 2020 — the date the first confirmed case was reported in the United
States, and ending 6 months from the date of publication of this Notice, provided that the rental
assistance is only extended for these program participants for up to a maximum of an additional 6
months. ‘

d) HMIS Lead Activities- The limitations on eligible activities provided in section 415{a} of the McKinney-
Vento Act and 24 CFR Part 576, subpart B are waived to the extent necessary to authorize ESG funds to

_be used under 24 CFR 576.107 to pay for HMIS costs beyond where they are related to collecting data
on ESG program participants and ESG program activities to the extent they are necessary to help the
geographic area prevent, prepare for, and respond to coronavirus. Additionally, 24 CFR 576.107 that
limits recipients to paying for the costs at 24 CFR 576.107(b} is waived to allow recipients that are not
the HMIS Lead, as designated by the Continuum of Care, to pay for costs at 24 CFR 576.107(b), either
directly or by sub-granting to the HMIS Lead if the HMIS Lead is an eligible subrecipient to the extent
that the HMIS costs are necessary to help the geographic area prevent, prepare for, and respond to
coronavirus. This waiver and these alternative requirements provide additional flexibility beyond the
walver made available to the ESG Program on March 31, 2020 and extended to ESG-CV funds on May

122, 2020 by permitting ESG recipients who are not also HMIS Leads to pay for the costs eligible at 24
CFR 576.107(b) and lifting the 6-month limit on the waiver so that this flexibility applies throughout
the period the recipient or subrecipient uses funds to prevent, prepare for, and respand to
coronavirus. Additionally, this waiver provides additional flexibility for ESG funds to be used on HMIS
costs even when they are not related to ESG program participants or ESG activities when necessary to
collect and report better data about the impact of coronavirus across the community. These
flexibilities will allow communities to collect data that is necessary to coordinate and report on
.activities to prevent, prepare for, and respond to coronavirus among individuals and families
experiencing homelessness, at risk of homelessness, and receiving homeless assistance

e) Legal Services- Legal services established in 24 CFR 576.102(a)(1){vi) and 24 CFR 576.105(b}(4) are
limited to those services necessary to help program participants obtain housing or keep a program
participant from losing housing where they currently reside.

3) - Additional ESG-CV Eligible Activities:

a) Training- As permitted by the CARES Act, ESG-CV funds may be used for training on infectious disease
prevention and mitigation for staff working directly to prevent, prepare for, and respond to

" coronavirus among persons who are homeless or at risk of homelessness and the use of funding shall
not be considered administrative costs for purposes of the 10 percent cap. In addition, the limitations
on eligible activities provided in section 415(a) of the McKinney-Vento Homeless Assistance Act and 24
CFR part 576, subpart B are waived and alternative requirements are established to the extent
necessary to authorize ESG-CV funds to be used for training on infectious disease prevention and

“mitigation for homeless assistance providers, including those who do not receive funding through the
CARES Act, to help them best prevent, prepare for, and respond to coronavirus among persons who
are homeless or at risk of homelessness. These training costs are eligible as a standalone activity and
are not to be charged to an activity under 24 CFR 576.101 to 24 CFR 576.109.

b) Hazard Pay- As permitted by the CARES Act, funds may be used to pay hazard pay for recipient- or
subrecipient-staff working directly to prevent, prepare for, and respond to coronavirus among persons
wha are homeless or at risk of homelessness. Examples of recipient or subrecipient staff working
directly in support of coronavirus respense include emergency shelter intake staff, street outreach
‘teams, emergency shelter maintenance staff, emergency shelter security staff, staff providing essential
services (e.g., outpatient health or mental health, housing navigators}, and staff in proximity to
persons with coronavirus or working in locations with a high likelihood of contracting coronavirus.

¢) Landlord incentives- The limitations on eligible activities under section 415(a) of the McKinney-Vento

_Act and 24 CFR 576.105 are waived and alternative requirements are established to the extent
necessary to authorize ESG-CV funds to be used under 24 CFR 576.105 to add the eligible cost of
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d)

e}

paying for fandlord incentives as reasonable and necessary to obtain housing for individuals and
families experiencing homelessness and at risk of homelessness. However, a recipient may not use
ESG-CV funds to pay the landlord incentives set forth below in an amount that exceeds three times the
rent charged for the unit. Waiving the limitation on eligible costs under housing relocation and
stabilization services to pay for the costs of landlord incentives will increase the number of housing
units available to people experiencing homelessness or at risk of homelessness, especially in tight
rental markets and obtaining and maintaining housing is critical to preventing the spread of
coronavirus and helping mitigate the economic impact of the crisis. The limitation to three times the
rent charged for each unit ensures enough ESG-CV funds remain available to provide other etigible
activities necessary to prevent the spread of coronavirus. Eligible landlord incentive costs include:

i} Signing bonuses equal to up to 2 months of rent;

ii) Security deposits equal to up to 3 months of rent;

Paying the cost to repair damages incurred by the program participant not covered by the security

" deposit or that are incurred while the program participant is still residing in the unit; and,

Paying the costs of extra cleaning or maintenance of a program participant’s unit or appliances.

VIIl.  Client Eligibility
in order to be eligible for services under the ESG program, clients must meet HUD’s definition of homelessness
or at-risk of homelessness, and must meet annual income guidelines for homelessness prevention activities. ’

1) ESG Eligibitity Documentation )

a)
b)
c)

d)

e)
f)

g)

h)

Homelessness Prevention: This program will not provide Homelessness Prevention Services.

Rapid Re-Housing: _
Please refer to the Homeless Eligibility Form for more information on documenting homelessness for
ESG clients. - '

Sub-recipient agencies must collect the required supporting documentation requested in the Homeless
Eligibility Form in arder for clients to be considered eligible for services

All eligibility and supporting documentation for Rapid Re-Housing clients must be maintained in each
client’s file

Clients will be referred to ESG programs through the Coordinated Assessment or Coordinated Entry
process.

CDU-Specific Client Eligibility Requirements

iy Referral through Coordinated Assessment.

fi) HIV Positive, homeless individuals

DACC-Specific Eligibility Requirements

i) Referral through Coordinated Assessment

Front Steps Specific Eligibility Requirements

i) Referral through Coordinated Assessment

ii) Targeted to those who sheltered at ARCH and coming from the streets outside the ARCH

2) Confidentiality of Client Information

a) Subrecipients must have written client confidentiality. procedures in their program policies and
procedures that conform to items b — d below: _ :

b} Al records containing personally identifying information of any individual or family who applies for
and/or receives ESG assistance must be kept secure and confidential.

¢} Theaddress or location of any domestic violence project assisted under ESG shall not be made public.

d} The address or location of any housing for a program participant shall not be made public.

IX. Emergency Shelter
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Requirement: Policies and procedures for admission, diversion, referral and discharge by emergency shelters
assisted under ESG, including standards regarding length of stay, if any, and safeguards to meet the safety and
shelter needs of special populations.

The ESG-funded emergency shelter, Austin Resource Center for the Homeless, or ARCH is currently limited to
those clients in case-management, with 20 beds held open for Emergency Night Shelter for men. The ARCH
provides Day Resource Center for enrolled clients. Case Management and other co-located services are
provided on-site by the following local service providers.

Sleeping Unit Reservation System: Of the 150 sleeping units, approximately 130 are reserved for those clients
in full-time case-management with the remaining 20 held open for Emergency Night Shelter.

There is no length of stay for the shelter, and in case management, the general length is 6 months with
evaluation on a case by case basis. Clients are informed that if they have a reservation, but they-do not arrive
to check in, within a set number of days, their reserved place will be made available to other clients on the
waiting list. There are also available beds in coordination with the following participating agencies:
CommUnityCare Clinic, Veterans Administration (VA), and Austin/Travis County integral Care, the local mental
health authority. All these case-managed clients work with their case manager to determine a housing plan
and are connected to other resources to find permanent housing. The client is informed of the grievance
process, and their end date for services determined on a case by case basis.

Clients are encouraged to work with Case Managers to progress towards personal goals related to
obtaining/maintaining sustainable income, exploring viabie housing options, and addressing self-care issues
that impact progress towards self-sufficiency. Case Management services are based on a Harm Reduction
philosophy and the stages in the Trans-theoretical Model of Change. Various techniques, including
motivational interviewing, are effectively utilized in working with clients whose needs vary across a spectrum
of vulnerability. Men’s and women’s support groups as well as anger management classes are offered through
case management. ARCH clients with domestic violence concerns are offered coordination and referral to
appropriate programs on a case by case basis.

Front Steps, the agency administering the ARCH, has been designated as one of the “front doors” {community
portals in the Coordinated Assessment process. Using the Vulnerability index & Service Prioritization Decision
Assistance Tool (VI-SPDAT) as part of the Coordinated Assessment process, coupled with more robust data
entry into HMIS, clients who score within range and are identified as likely benefitting from receiving Shelter
Case Management services will be offered these services as openings in the program become available.

The following is provided in the case that a client is terminated:

- Written notice to the participant containing a clear statement of the reason for termination.

A review of the decision, in which the participant is given the opportunity to present written or oral objections
before a person other than the person {or subordinate of the person) who made or approved the termination
decisions, AND ‘

Prompt written notification to the program participant.

Because the ARCH is a City building, the agencies cannot deny citizens access 10 the shelter property on a
permanent basis. :

X. Rapid Rehousing and Other ESG-funded Services
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There are no essential services funded by ESG.
There are no homeless prevention services funded by ESG.

Requirement: Policies and procedures for determining and prioritizing which eligible families and individuals
will receive rapid re-housing assistance.

All programs funded through the Emergency Solutions Grant will'use Coordinated Entry for referrals for the
program in order to serve the most vulnerable Rapid Rehousing clients in the community. Agency eligibility
could include, for example, HIV status for the Communicable Disease Unit. All programs help clients go
through the Coordinated Entry process to access appropriate referrals and community programs.

Each client will be individually assessed for the amount of Rapid Rehousing using progressive engagement and
housing first principles. If a client or family needs continued services and financial assistance past the initial
date of entry into the program, agencies will work to address those needs until the client exits the program.
Other funding sources will be used to address the other service needs of the client such as case management,
housing location or financial and rental assistance as needed. '

Requirement: Standards for determining the type, amount and duration of housing stabilization and/or

relocation services to provide a program participant, including the limits on rapid re-housing assistance.

1) All Rapid Rehousing programs will include the following components:

a) Housing Stability Plan with Exit Strategy
b} Progressive Engagement
¢) Coordination with other HUD funded programs and regular review the program’s progress towards the

HUD benchmarks: :

i) Reducing the length of time program participants spend homeless;

ii) Exiting househalds to permanent housing, and

iii) Limiting returns to homelessness within a year-of program exit.

2) Also, all RR programs will provide the following services with ESG funds or with another funding source. If
the agency is not able to provide all of these services, they will work with a collaborative partner to
provide them,

a) Housing Location
b) Financial Assistance — Rental, Deposits, Application Fees, etc.
¢} Housing Stability Case Management

3) Rapid Rehousing Financial Assistance Guidelines:

a) ESG:

i) Security Deposits are available for no more than 2 months’ rent.

ii) Last Month's Rent is only paid if the last month’s rent is necessary for the participant to obtain
housing, if it is paid at the same time as the security deposit and first month’s rent and does not
exceed one month’s rent.

iii) Utility Deposit, Payments and Arrears is paid if it is within 24 month limit, including up to 6 months
of utility arrears, and if the utility account is in the name of the participant or if there is proof of
responsibility, and is for eligible gas, electric, water and sewage.

iv) Caps on assistance by program: ‘

{1) Downtown Austin Community Court: Einancial Assistance can include up to $2300 a year in
direct financial assistance for all eligible financial assistance and rental assistance funding, with
a 24-month cap of $4600. '

(2) Contracted agencies: None beyond the regulations above.

(3) Communicable Disease Unit: Does not administer financial assistance and rental assistance.
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Attachment 4: Citizen Participation Plan




CITY OF AUSTIN
CITIZEN PARTICIPATION PLAN

PURPOSE

Participating Jurisdictions (PJs) that receive U.S. Department of Housing and Urban Development
(HUD) entitlement grant funds must develop a Citizen Participation Plan (CPP). The CPP describes
efforts that will be undertaken to encourage community members to participate in the
development of the City’s federal reports: Assessment of Fair Housing (AFH), Consolidated Plan,
Annual Action Plan, and the Consolidated Annual Performance and Evaluation Report (CAPER).

The CPP is designed to encourage the participation of city residents in the development of the
federal reports listed above, particularly those residents who are predominantly low- and
moderate-income. For purposes of CDBG funding, a resident is considered to be low-income if
their family income equals 50% or less of median family income (MFI), as estimated by HUD. A
person is considered to be moderate-income if their family income is between 50% and 80% of
MFI. Predominately low-to moderate-income neighborhoods are defined as any neighborhood
where at least 51% of the residents have incomes equal to or below 80% of the MFI for any given
year. The determination of whether a neighborhood meets the low-to moderate income definition
is made by the City at the time a project of area-wide benefit is funded based on current data
provided by HUD. The CPP also encourages local and regional institutions and other organizations
(including businesses, developers, and community and faith-based organizations) to participate in
the process of developing and implementing the Consolidated Plan and related reports. The City
takes appropriate actions to encourage the participation of persons of minority backgrounds,
persons with limited-English proficiency, and persons with disabilities.

It is important to note that HUD’s use of the statutory term “citizen participation” does not in any
way limit engagement and consultation with community members based on legal status or country
of origin. Any person that resides in the Austin metro area is encouraged to provide input about
the federal reporting process as outlined in this CPP.

The City of Austin is committed to compliance with the Americans with Disabilities Act (ADA) and
Section 504 of the Rehabilitation Act of 1973, as amended. Reasonable modifications and equal
access to communications will be provided upon request. The City of Austin does not discriminate
on the basis of disability in the admission or access to, or treatment or employment in its programs
and activities.

The City of Austin considers it the right of all Austin’s residents to have the opportunity to provide
input and comment on the use of public funds and the community’s needs related to affordable
housing and community and economic development.



The CPP applies to six areas of planning for the use of affordable housing, community and
economic development made possible through HUD funding:

1) Assessment of Fair Housing (AFH);

2) The Consolidated Plan;

3) The Annual Action Plan;

4) The Consolidated Annual Performance and Evaluation Report (CAPER);

5) Substantial amendments to a Consolidated Plan and/or Annual Action Plan; and
6) Amendments to the CPP.

The City of Austin’s program/fiscal year begins October 1 and ends September 30. In order to
receive entitlement grant funding, HUD requires jurisdictions to submit a Consolidated Plan every
five years. This plan is a comprehensive strategic plan for community planning and development
activities. The Annual Action Plan serves as the City’s application for these HUD grant programs.
Federal law also requires that community members have opportunities to review and comment
on the local jurisdiction’s plans to allocate these funds.

The purpose of programs that are covered by this CPP is to improve the Austin community by
providing: decent housing, a suitable living environment, and growing economic opportunities —
all principally for low- and moderate- income households (as defined in Section A).

This document outlines how members of the Austin community may participate in the six planning
areas listed above. General requirements for all or most activities are described in detail in Section
E of the CPP.

HUD PROGRAMS

The City of Austin receives four entitlement grants from HUD, to help address the City’s affordable
housing, community and economic development needs. The four grant programs are described
below:

1. Community Development Block Grant Program (CDBG): Title | of the Housing and
Community Development Act of 1974 (PL 93-383) created the CDBG program. It was
reauthorized in 1990 as part of the Cranston-Gonzalez National Affordable Housing Act. The
primary objective of the CDBG program is to develop viable urban communities by providing
decent housing and a suitable living environment, and by expanding economic development
opportunities for persons of low-and moderate income. The City develops locally defined
programs and funding priorities for CDBG, but activities must address one or more of the
national objectives of the CDBG program. The three national objectives are: (1) to benefit
low- and moderate- income persons; (2) to aid in the prevention or elimination of slums or
blight; and/or (3) to meet other urgent community development needs. The City of Austin’s



CDBG program emphasizes activities that directly benefit low-and moderate-income persons.

2. HOME Investment Partnerships Program (HOME): HOME was introduced in the Cranston-
Gonzalez National Affordable Housing Act of 1990 and provides funding for housing
rehabilitation, new housing construction, acquisition of affordable housing, and tenant-based
rental assistance. A portion of the funds (15 percent) must be set aside for community
housing development organizations (CHDOs) that are certified by the City of Austin.

3. Emergency Solutions Grant (ESG): The ESG Program is authorized by the Steward B.
McKinney Homeless Assistance Act of 1987 and was amended by the Homeless Emergency
Assistance and Rapid Transition to Housing (HEARTH) Act of 2009. ESG has six objectives: 1)
Engage homeless individuals and families living on the street; 2) Improve the number and
quality of emergency shelters for homeless individuals and families; 3) Help operate these
shelters; 4) Provide essential services to shelter residents; 5) Rapidly re-house homeless
individuals and families; and 6) Prevent families and individuals from becoming homeless.

4. Housing Opportunities for Persons with AIDS (HOPWA): HOPWA funds may be used to assist
housing designed to meet the needs of persons with HIV/AIDS, including the prevention of
homelessness. Supportive services may also be included. HOPWA grants are allocated to
Eligible Metropolitan Statistical Areas (EMSAs) with a high incidence of HIV/AIDS. The City of
Austin receives a HOPWA grant on behalf of a five-county EMSA (Bastrop, Hays, Travis,
Williamson, and Caldwell Counties).

C. LEAD and RESPONSIBLE AGENCIES

The Neighborhood Housing and Community Development Department (NHCD) is designated by the
Austin City Council as the single point of contact for HUD, and is the lead agency for CDBG, HOME,
HOPWA, and ESG grant programs. NHCD administers the CDBG affordable housing and community
development programs and the HOME programs; Austin Public Health (APH) administers the CDBG
Public Services, HOPWA, and ESG programs; and the Economic Development Department (EDD)
administers the CDBG economic development programs and the Section 108 Family Business Loan
Program (FBLP).

As the lead agency, NHCD is responsible for developing the Consolidated, Annual Action Plans, and the
Consolidated Annual Performance and Evaluation Report (CAPER). NHCD coordinates with APH, EDD,
boards and commissions, and other community agencies to develop these documents. Needs and
priorities for funding for the ESG and HOPWA grants are developed by APH in consultation with
community agencies.



D. PLANNING ACTIVITIES SUBJECT TO CITIZEN PARTICIPATION PLAN

ACTIVITY 1 — ASSESSMENT OF FAIR HOUSING. The Assessment of Fair Housing (AFH) is a planning
document prepared in accordance with HUD regulations at 24 CFR 91.105 and 24 CFR 5.150 through
5.166, which became effective June 30, 2015. This AFH includes an analysis of fair housing data, assesses
fair housing issues and contributing factors, and identifies the City’s fair housing priorities and goals for
affirmatively furthering fair housing.

1. Stakeholder Consultation and Outreach. In the development of the AFH, the City will consult
with other public and private agencies including, but not limited to, the following:

e Local public housing authorities

e Other assisted housing providers

e Social service providers including those focusing on services to minorities, families
with children, the elderly, persons with disabilities, persons with HIV/AIDS and their
families, homeless persons, and other protected classes

e Community-based and regionally based organizations that represent protected class
members and organizations that enforce fair housing laws

® Regional government agencies involved in metropolitan-wide planning and
transportation responsibilities

e Financial and lending sector partners

® Businesses or organizations that specialize in broadband access, especially for low-to
moderate-income households

e Organizations that specialize in resilience and disaster recovery

A variety of mechanisms may be utilized to solicit input from these entities. These could include
telephone or personal interviews, mail surveys, internet-based feedback and surveys, focus
groups, and/or consultation workshops.

2. Publishing Data. City staff shall make any proposed analysis and the relevant documents,
including the HUD-provided data and any other data to be included in the AFH, available to the
public in a manner that affords diverse residents and others the opportunity to examine the
content.

3. Public Hearing. To obtain the views of the general public on AFH-related data and affirmatively
furthering fair housing in the City’s housing and community development programs, the City will
conduct at least one public hearing before the Community Development Commission (CDC)
during the development of the AFH.

4. Public Display and Comment Period. The draft AFH will be placed on display in physical and
online form for a period of no less than 30 calendar days to encourage public review and
comment. The public notice shall include a brief summary of the content and purpose of the
draft AFH, the dates of the public display and comment period, the locations where copies of
the proposed document can be examined, how comments will be accepted, and the anticipated
submission date to HUD. The draft AFH will be made available at public libraries, public housing



authorities, neighborhood centers, at NHCD’s office, and on the NHCD web site
(www.austintexas.gov/housing). In addition, upon request, federal reports will be provided in a
form accessible to persons with disabilities.

5. Comments Received on the Draft Assessment of Fair Housing. Comments will be accepted by
the City contact person, or a designee, during the 30-day public comment period. The City will
consider any comments or views received in writing, or orally during public hearings. A summary
of these comments or views, and a summary of any comments or views not accepted and the
reasons why, will be attached to the final AFH for submission to HUD.

6. Submission to HUD. All written or oral testimony will be considered in preparation of the final
AFH. The AFH will be submitted to HUD 270 days before the Consolidated Plan is due.

7. Revisions to AFH. A HUD-accepted AFH must be revised and submitted to HUD for review when
either of the following situations occurs:
a. A material change occurs. A material change is one that both;
i) impacts the circumstances in the City which may include natural disasters, significant
demographic changes, new significant contributing factors, and civil rights findings and,
i) causes alterations to the AFH’s analyses, contributing factors, priorities, and/or goals.
b. The City receives a written notification from HUD specifying a material change.

Whenever a revision to the Assessment of Fair Housing is proposed, the revision will be available for
public comment for a period of thirty (30) days before submission to HUD. A revision to the Assessment
of Fair Housing will not be implemented until the conclusion of the 30-day public comment period. A
summary of all comments or views received in writing, or orally during the comment period will be
attached to the revision upon submission to HUD.

ACTIVITY 2 — CONSOLIDATED PLAN. The City of Austin’s Consolidated Plan is developed through a
collaborative process whereby the community establishes a unified vision for Austin’s affordable
housing, and community and economic development initiatives.

Community member participation is an essential component in the development of the Consolidated
Plan, including amending the plan as well as reporting on program performance. Consultations, public
hearings, community meetings, surveys and opportunities to provide written comment are all a part of
the strategy to obtain community member input. The City will make special efforts to solicit the views of
community members who reside in the designated CDBG-priority neighborhoods of Austin, and to
encourage the participation of all community members including minorities, the non-English speaking
population, and persons with disabilities. Actions for public participation in the Consolidated Plan follow:

1. Consultations with Other Community Institutions. In developing the Consolidated Plan, the City
will consult with public and private agencies, both for-profit and non-profits that either provide
or have direct impact on the broad range of housing, health, and social services needed by Austin
residents. Consultations may take place through meetings, task forces or committees, or other
means with which to coordinate information and facilitate communication. The purpose of these
meetings is to gather information and data on the community and economic development needs
of the community. The City will seek specific input to identify the needs of persons experiencing
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homelessness, persons living with HIV/AIDS and their families, persons with disabilities and
other special populations.

Utilize Quantitative and Qualitative Data on Community Needs. City staff shall review
relevant data and conduct necessary evaluation and analysis to provide an accurate
assessment of community needs and priorities on which to base strategic recommendations.

Initial Public Hearings. There will be a minimum of two public hearings at the beginning stages
of the development of the Consolidated Plan before the Community Development Commission

(D) in order to gather information on community needs from community members. The CDC
are policy advisers to the City who are either appointed by the City Council or elected at the
neighborhood-level to represent low-income households. There will be two more hearings
sponsored by organizations working with low- and moderate-income populations. An additional
hearing will be held before the City Council. Based on public testimony received, the CDC will
make recommendations to City Council on the community needs.

Written Comments. Based on public input and quantitative analysis, City staff will prepare a draft
Consolidated Plan, which includes proposed allocations of first-year funding. A period of 30
calendar days will be provided to receive written comments on the draft Consolidated Plan. The
draft plan will be made available at public libraries, public housing authorities, neighborhood
centers, at NHCD’s office, and on the NHCD web site (www.austintexas.gov/housing). In
addition, upon request, federal reports will be provided in a form accessible to persons with
disabilities.

Draft Consolidated Plan Public Hearings. There will be a public hearing held before the City
Council to receive oral public comments on the draft. An additional hearing will be held before
the Community Development Commission (CDC). These hearings will be scheduled during the
30- day written comment period on the draft plan. The CDC will be given the opportunity to
make recommendations to Council on the draft Consolidated Plan/Action Plan.

Final Action on the Consolidated Plan. All written or oral testimony provided will be considered
in preparing the final Consolidated Plan. A summary of testimony received, and the City’s
reasons for accepting or not accepting the comments must be included in the final document.
The City Council will consider these comments, CDC recommendations, and the
recommendations of the City Manager before taking final action on the Consolidated Plan. Final
action by the City Council will occur no sooner than fifteen calendar days following the second
City Council public hearing on the draft plan. When approved by City Council, the Consolidated
Plan will be submitted to HUD.
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ACTIVITY 3 — ONE-YEAR ACTION PLAN. Each year the City must submit an annual Action Plan to HUD,
reporting on how that year’s funding allocation for the four HUD entitlement grants will be used to
achieve the goals outlined in the Consolidated Plan.

1.

City staff will gather input from community members and from community consultations to
prepare the draft Action Plan and report progress on the Fair Housing Action Plan. There shall
be two public hearings: one before the Community Development Commission (CDC) and one
before the City Council to receive community member input on the community needs, including
funding allocations.

City staff will gather public input and statistical data to prepare the draft Action Plan. A draft
Action Plan will be available for 30 days for public comment after reasonable notice to the public
is given.

During this comment period, the CDC and the City Council shall conduct two additional public
hearings to receive public comments on the draft Action Plan and Consolidated Plan, if it is during
a Consolidated Planning year.

The CDC will be given the opportunity to make recommendations to the City Council prior to its
final action.

Final action by the City Council will occur no sooner than fifteen calendar days following the
second Council public hearing on the draft Action Plan.

When approved by City Council, the Action Plan will be submitted to HUD.

ACTIVITY 4 — SUBSTANTIAL AMENDMENTS TO CONSOLIDATED/ACTION PLAN. Recognizing that
changes during the year may be necessary to the Consolidated Plan and Annual Action Plan after
approval, the Citizen Participation Plan allows for “substantial amendments” to plans. These
“substantial amendments” apply only to changes in CDBG funding allocations. Changes in funding
allocation for other HUD grant programs received by the City of Austin — HOME, ESG, and HOPWA —
are not required to secure public review and comment. The CPP defines a substantial amendment as:

A proposed use of CDBG funds that does not address a need identified in the governing
Consolidated Plan or annual Action Plan; or

A change in the use of CDBG funds from one eligible program to another. The eligible programs
defined in the City of Austin’s investment plan either fall into the category of “Housing” or
“Community Development.”

A cumulative change in the use of CDBG funds from an eligible activity to another eligible
activity that decreases an activity’s funding by 10% or more OR increases an activity’s funding
by 10% or more during fiscal year. An activity is defined as a high priority need identified in
the Consolidated Plan that is eligible for funding in the Action Plan.



In the event that there are substantial amendments to the governing Consolidated Plan or annual
Action Plan:

1. The City will draft the amendment and publish a brief summary of the proposed substantial
amendment(s) and identify where the amendment(s) may be viewed

2. After reasonable notice, there will be a 30-day written public comment period

3. During the 30-day comment period, the City Council shall receive oral comments in public
hearings.

4. The CDC will be given the opportunity to make recommendations to City Council prior to its final
action.

5. Upon approval by Council, the substantial amendment will be posted in the official City Council
minutes and available online and in the City Clerk’s office. Final action by the City Council will
occur no sooner than fifteen calendar days next following the second Council public hearing on
the draft plan.

Disaster Response and Recovery Funds

In the event of a declared city-wide, state-wide or national emergency (as proclaimed by the Mayor,
Governor, or President of the United States), it may be necessary for the City to apply for new
emergency grant funding from HUD, such as CDBG-Disaster Recovery grants, or any other grants
issued to jurisdictions in the event of a disaster which requires an urgent response to address the
needs of the community. In order to expedite the distribution of emergency funding during a disaster
response situation the City Council, City Manager, or HUD may determine it is necessary to waive
certain substantial amendment provisions described in Section D, Activity 4 or certain General
Requirements Provisions described in Section E. Any such waiver is subject to the requirements of
the respective emergency funding appropriation.

HUD’s criteria used to qualify local “urgent needs” e.g., events of “particular urgency" because
existing conditions pose a serious and immediate threat to the health or welfare of the community
for which other funding is not available can be found at 24 CFR 570.483(d). To comply with the
national objective of meeting community development needs having a particular urgency, and that a
project will alleviate existing conditions which:

1. Pose a serious and immediate threat to the health and welfare of the community;

2. Are of recent origin or recently became critical within 18 months preceding the certification by
the grantee;

3. Are unable to be financed by the City on its own; and

4. Other funding resources are not available to completely carry out the activity.

In the event of a disaster that requires a response to address local urgent needs, the City will:

1. Notify HUD at least five (5) days before implementing changes or amendments to the
Consolidated Plan and/or Action Plan; and

2. Make reasonable efforts to provide the public opportunity to comment on changes and
amendments to the Consolidated Plan and/or Action Plan.



These actions do not require the City to comply with all of the substantial amendment provisions related
to the citizen participation requirements described in Section D, Activity 4 or all of the General
Requirements Provisions described in Section E.

HUD Waiver Process

Upon determination of good cause, HUD has the authority to waive certain regulatory provisions of the
CDBG, HOME, ESG, and HOPWA programs subject to statutory limits. The City reserves the right to
submit waiver notifications to HUD when expedited assistance is offered through programs covered by
the Consolidated Plan. Following completion of a waiver process as determined by HUD, the City may
carry through actions as prescribed by the approved waiver determinations authorized by HUD.

ACTIVITY 5 — CONSOLIDATED ANNUAL PERFORMANCE AND EVALUATION REPORT (CAPER).
The City is required to submit annually by December 30 a CAPER to HUD that describes the City’s progress
in meeting the goals in the Consolidated Plan.

1. City staff prepares the draft CAPER.

2. After reasonable notice is provided, the CAPER is available for 15 days for written public
comment.

3. The final CAPER and public comments will be submitted to HUD.

4. The CAPER and public comments will be presented at a CDC meeting.

ACTIVITY 6 — AMENDMENTS TO CITIZEN PARTICIPATION PLAN. The City will review the Citizen
Participation Plan (CPP) at least every 5 years for potential enhancement or modification; this review
will occur as a component of the Consolidated Planning process. In the event that changes to the CPP
are necessary, City staff shall draft them.

1. After reasonable notice, these will be available to the public for 15 days for written comment.

2. The CDC and City Council shall each hold a public hearing to receive oral public comments on the
proposed change.

3. The CDC will be given the opportunity to make recommendations to City Council prior to its final
action.

4. Upon approval by City Council, the substantial amendment will be posted in the official City
Council minutes and available online on the NHCD web site (www.austintexas.gov/housing) and
in the City Clerk’s office.

E. GENERAL REQUIREMENTS

The City of Austin is committed to compliance with the Americans with Disabilities Act (ADA) and
Section 504 of the Rehabilitation Act of 1973, as amended. Reasonable modifications and equal access
to communications will be provided upon request. The City of Austin does not discriminate on the basis
of disability in the admission or access to, or treatment or employment in, its programs and activities.

In the event of a disaster which requires an urgent response to address the needs of the community as
described in the Disaster Recovery and Response section, the City will make reasonable efforts to
provide the public opportunity to comment on federal reports.
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Public Hearings. Public hearings before the Austin City Council, the Community Development
Commission (CDC), and other appropriate community organizations will be advertised in
accordance with the guidelines outlined in the notification section below. The purpose of public
hearings is to provide an opportunity for community members, public agencies, and other
interested parties to provide input on the City of Austin’s affordable housing, community and
economic development needs. Public hearings will be held in locations accessible to low- and
moderate- income residents and persons with disabilities. Spanish translation and
interpretation for individuals with hearing impairments will be provided upon request.

Public Meetings. Public meetings of the Austin City Council, Community Development
Commission (CDC), and other boards and commissions overseeing HUD-funded programs
provide opportunities for community member participation and comment on a continuous
basis. Public meeting notices are posted at the Office of the City Clerk at least three days (72
hours), prior to the meeting date, in accordance with the Texas Open Meetings Act. Public
meetings are held in locations accessible to persons with disabilities. Spanish translation and
interpretation for individuals with hearing impairments will be provided upon request.

Notification. The Neighborhood Housing and Community Development (NHCD) Department
will provide the community advance notice of public hearings and/or public comment periods.
The notice will be provided at least two weeks prior to the public hearing date and the start
date of comment periods.

Related to the CPP specified federal documents, NHCD will provide public notifications by
utilizing City of Austin publications and media (television, print, electronic) that will maximize
use of City resources and reach an increased number of Austin residents by direct mail. Related
to federal publications referenced above, NHCD will notify the public about public hearings,
comment periods, public meetings, and additional opportunities for public feedback through
communications outlets that are designed to increase public participation and generate
quantifiable feedback/results. NHCD will utilize the following notification mechanisms as
available: City of Austin utility bill inserts; City of Austin website; and Channel 6, the municipally
owned cable channel. In addition, NHCD will use other available media (print, electronic,
television) to promote public feedback opportunities. Notifications will be published in English
and Spanish.

NHCD will coordinate with the Community Development Commission, Urban Renewal Agency,
other governmental agencies, public housing authorities, key stakeholders, and the general
public during the development of the Assessment of Fair Housing, Consolidated Plan and an
annual Action Plan.

Document Access. Copies of all planning documents, including the following federal reports:
City’s Citizen Participation Plan (CPP), Assessment of Fair Housing, Consolidated Plan, annual
Action Plan, and the Consolidated Annual Performance and Evaluation Report (CAPER), will be
available to the public upon request. Community members will have the opportunity to review
and comment on applicable federal reports in draft form prior to final adoption by the Austin
City Council. These documents will be made available at public libraries, public housing
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authorities, certain neighborhood centers, at the NHCD office, and on the NHCD website
(www.austintexas.gov/housing). In addition, upon request, federal reports will be provided in
a form accessible to persons with disabilities.

Access to Records. The City will provide community members, public agencies, and other
interested parties reasonable and timely access to information and records relating to the
Citizen Participation Plan (CPP), Assessment of Fair Housing, Consolidated Plan, annual Action
Plan, and CAPER, and the City’s use of assistance under the four entitlement grant programs,
as stated in the Texas Public Information Act and the Freedom of Information Act.

Technical Assistance. The City will provide technical assistance upon request and to the extent
resources are available to groups or individuals that need assistance in preparing funding
proposals, provided that the level of technical assistance does not constitute a violation of
federal or local rules or regulations. The provision of technical assistance does not involve re-
assignment of City staff to the proposed project or group, or the use of City equipment, nor
does technical assistance guarantee an award of funds.

F. COMMUNITY MEMBERS’ COMPLAINTS

Written complaints related to NHCD’s programs and activities funded through entitlement grant
funding may be directed to the Neighborhood Housing and Community Development (NHCD)
Department. A timely, written, and substantive response to the complainant will be prepared within 15
working days of receipt of the complaint by NHCD. If a response cannot be prepared within the 15-day
period, the complainant will be notified of the approximate date a response will be provided. Written
complaints must include the complainant’s name, address, and zip code. A daytime telephone number
should also be included in the event further information or clarification is needed. Complaints should
be addressed as follows:

Neighborhood Housing and Community Development Department
Attn: Director

City of Austin

P.O. Box 1088

Austin, Texas 78767

If the response is not sufficient, an appeal may be directed to the City Manager, and a written response
will be provided within 30 days. An appeal should be addressed as follows:

City Manager’s Office
Attn: City Manager
P.O. Box 1088
Austin, Texas 78767
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G. CITY OF AUSTIN’S RESIDENTIAL ANTI-DISPLACEMENT AND RELOCATION ASSISTANCE PLAN

The City of Austin does not anticipate any displacement to occur as a result of any HUD-funded
activities. All programs will be carried out in such a manner as to safeguard that no displacement occurs.
However, in the event that a project involving displacement is mandated in order to address a concern
for the general public’s health and welfare, the City of Austin will take the following steps:

1. A public hearing will be held to allow interested community members an opportunity to
comment on the proposed project and voice any concerns regarding possible relocation.
Notice of the public hearing/meeting will be made as per the procedure noted in Section
E - General Requirements section of the Citizen Participation Plan.

2. In the event that a project involving displacement is pursued, the City of Austin will
contact each person/household/business in the project area and/or hold public
meetings, depending on the project size; inform persons of the project and their rights
under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970, as amended, and respond to any questions or concerns.

3. Relocation assistance will be provided in adherence with the City’s Project Relocation
Plan and the Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970, as amended.

The City’s Anti-Displacement and Relocation Assistance Plan may be viewed in NHCD’s Action Plan
submitted annually to HUD. The document is available online at www.austintexas.gov/housing.

The City of Austin is committed to compliance with the Americans with Disabilities Act. Reasonable
modifications and equal access to communications will be provided upon request. For assistance, please
call 512-974-3100; TTY users’ route through Relay Texas at 711.
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Public Comment Period Engagement
-Press Release

-Speak Up Austin Public Engagement Page
-Social Media Announcements
-SpeakUp Austin Survey
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Release Date: Nov. 30, 2021
Contact: Housing and Planning Department 5129743100 (tel:5129743100) Email (/email/hpd)

La informacion en Espaiiol sigue.

The City of Austin Housing & Planning (HPD) Department announces a 15-day public comment period to receive public comments on its
Draft FY 2020-21 Consolidated Annual Performance and Evaluation Report (CAPER). HPD receives the following grant entitlement funds
annually from the U.S. Department of Housing and Urban Development (HUD) for affordable housing, community development, economic
development and public services: Community Development Block Grant (CDBG), HOME Investment Partnership Program, Emergency
Solutions Grant (ESG), and Housing Opportunities for Persons with AIDS (HOPWA).

Participating cities are required to develop a CAPER annually. The CAPER assesses the city’s progress and the effectiveness of its
performance related to its federally funded activities during FY 2020-21, and the achievement of its overall strategies, objectives, and
priorities outlined in the FY 2019-24 Consolidated Plan. The Draft FY 2020-21 CAPER will be available for review during the public comment
period. The city will submit this report to HUD prior to December 29, 2021.

Public Comment Period
The public is invited to review the Draft FY 2020-21 Consolidated Annual Performance and Evaluation Report (CAPER) during the public
comment period, November 20 through December 6, 2019. The document will be available on HPD’s web site www.austintexas.gov/caper

(/caper) and at the following community locations:

e Austin City Hall, 301 W 2nd St, Austin, TX 78701 (Central)

* Austin Central Public Library, 710 West Cesar Chavez Street (Central)

e Austin Resource Center for the Homeless, 500 East 7th Street (Central)
e St.John's Library Branch, 7500 Blessing Avenue (North East)

* Housing Authority of the City of Austin, 1124 S ITH 35 (South)

Written Comments
Written comments may be submitted until 5 PM on December 15, 2021. Please include a name, address, and phone number.
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Mail to:

Housing & Planning Department

Attn: FY 2020-21 CAPER P.O. Box 1088

Austin, Texas 78767

Email: HPD@austintexas.gov (mailto:HPD@austintexas.gov )

For additional information, call the HPD Office at 512-974-3100 (voice)

The City of Austin is committed to compliance with the Americans with Disabilities Act. Reasonable modifications and equal access to
communications will be provided upon request. For assistance please call 512-974-3100; TTY users route through Relay Texas at 711.

Ciudad de Austin Departamento de Vivienda y Planificacion Aviso de un Periodo
de 15 Dias de Comentario Publico

El Departamento de Vivienda y Planificacién de la Ciudad de Austin (HPD por sus siglas en inglés) anuncia un periodo de 15 dias para recibir
comentarios publicos sobre su Borrador de Informe Anual Consolidado de Rendimiento y Evaluacién (CAPER por sus siglas en inglés) del
afio fiscal 2020-21. E1 HPD recibe anualmente los siguientes fondos de subvencion del Departamento de Vivienda y Desarrollo Urbano de los
Estados Unidos (HUD por sus siglas en inglés) para viviendas asequibles, desarrollo comunitario, desarrollo econémico y servicios publicos:
Subvencion en bloque para el desarrollo de la comunidad (CDBG por sus siglas en inglés), Programa de asociacion para la inversion en el
hogar, Subvencion para soluciones de emergencia (ESG por sus siglas en inglés) y Oportunidades de vivienda para personas con SIDA
(HOPWA por sus siglas en inglés).

Las ciudades participantes deben elaborar un CAPER anualmente. El CAPER evalua el progreso de la ciudad y la eficacia de su desempefio
relacionado con sus actividades financiadas por el gobierno federal durante el afio fiscal 2020-21, y el logro de sus estrategias, objetivos y
prioridades generales esbozadas en el Plan Consolidado del afio fiscal 2019-24. El borrador del CAPER del afio fiscal 2020-21 estara disponible
para su revision durante el periodo de comentarios publicos. La ciudad presentara este informe al HUD antes del 29 de diciembre de 2021.

Periodo de comentarios ptiblicos

Se invita al publico a revisar el Borrador del Informe Anual Consolidado de Desempefio y Evaluacién (CAPER, por sus siglas en inglés) del
afio fiscal 2020-21 durante el periodo de comentarios publicos, del 20 de noviembre al 6 de diciembre de 2019. El documento estara
disponible en el sitio web de HPD www.austintexas.gov/caper (/caper) y en los siguientes lugares de la comunidad:

¢ Biblioteca Publica Central de Austin, 710 West Cesar Chavez Street (Central)
e Austin Resource Center for the Homeless, 500 East 7th Street (Central)

e John's Library Branch, 7500 Blessing Avenue (Noreste)

¢ AIDS Services of Austin, 7215 Cameron Road (Norte)

¢ Housing Authority of the City of Austin, 1124 S IH 35 (Sur)

Comentarios escritos
Los comentarios por escrito pueden presentarse hasta las 17 horas del 15 de diciembre de 2021. Por favor, incluya un nombre, direccién y
numero de teléfono.

Enviar por correo a:

Departamento de Vivienda y Planificacion

Attn: FY 2020-21 CAPER

P.O. Box 1088

Austin, Texas 78767

Correo electrénico: HPD@austintexas.gov (mailto:HPD @austintexas.gov)

Para obtener informacién adicional, llame a la Oficina del HPD al 512-974-3100 (voz)

La ciudad de Austin estd comprometida con el cumplimiento de la Ley de Estadounidenses con Discapacidades. Se proporcionardn
modificaciones razonables e igualdad de acceso a las comunicaciones si se solicita. Si necesita ayuda, llame al 512-974-3100; los usuarios de TTY
pueden llamar a Relay Texas al 711.

Share
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Fiscal Year 2020-21 CONSOLIDATED ANNUAL
PERFORMANCE & EVALUATION REPORT (CAPER)

Gy @ &

Fiscal Year 2020-21 CONSOLIDATED ANNUAL
PERFORMANCE & EVALUATION REPORT
(CAPER)

OB Translate

The City of Austin Housing and Planning (HPD) Department announces a 15-day public
comment period to receive public comments on its Draft FY 2020-
21 Consolidated Annual Performance and Evaluation Report (CAPER).

The public is invited to review and comment on the City’'s performance report of federally-
funded housing and community development programs in Fiscal Year 2020-2021. The
report demonstrates how many people were served by programs such as Tenant-Based
Rental Assistance, Tenants' Rights Assistance, Childcare Services, Rental Housing
Development Assistance, Rapid Rehousing, and more within the fiscal year. Demographic
information of the population is included. The report also includes an update on CARES Act
funded services.

HPD receives the following grant entitlement funds annually from the U.S. Department of
Housing and Urban Development (HUD) for affordable housing, community development,
economic development and public services: Community Development Block Grant (CDBG),
HOME Investment Partnership Program, Emergency Solutions Grant (ESG), and Housing
Opportunities for Persons with AIDS (HOPWA). In FY 20-21, HUD allocated a total of
$14,758,411 across the four annual entitlement grants.

Participating cities are required to develop a CAPER annually. The CAPER assesses the city’s
progress and the effectiveness of its performance related to its federally funded activities
during FY 2020-21, and the achievement of its overall strategies, objectives, and priorities
outlined in the FY 2019-24 Consolidated Plan. The Draft FY 2020-21 CAPER will be available
for review during the public comment period. The city will submit this report to HUD prior

https://www.speakupaustin.org/fiscal-year-2021-22-caper 2/7
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TO vecemper £9, ZUZ 1.

The public is invited to review the Draft FY 2020-21 CAPER during the public comment
period, November 30, 2021, through December 15, 2021.

During this public comment period, the public can view the draft on the SpeakUp Austin
website, or on the Housing and Planning Department website. Paper copies of the draft
CAPER will be available at the following locations after November 30, 2021-

« Austin City Hall, 301 W 2nd St, Austin, TX 78701 (Central)

» Austin Central Public Library, 710 West Cesar Chavez Street (Central)

e Austin Resource Center for the Homeless, 500 East 7th Street (Central)
» St. John's Library Branch, 7500 Blessing Avenue (North East)

» Housing Authority of the City of Austin, 1124 S IH 35 (South)

Comments can also be submitted by postal mail to the following address- 1000 E 11th St
Suite 200. Austin, Texas 78702

All written comments are included in the Consolidated Performance and Evaluation Report
(CAPER); therefore your comments will be included as part of the public record. Austin
City Council, as well as the general public, will have access to these comments and feedback
about affordable housing, community development, economic development, and public
services. If you do not wish to have your comments disclosed, please notify the Housing &

Planning Department at HPD @austintexas.gov (mailto:HPD @austintexas.gov) or by phone at
512-974-3100.

El Departamento de Vivienda y Planificacién de la Ciudad de Austin (HPD) anuncia un
periodo de 15 dias para recibir comentarios del publico sobre su Borrador del Informe
Anual Consolidado de Desempefio y Evaluacién (CAPER) del afio fiscal 2020-21.

Se invita al publico a revisar y comentar el informe de desempefio de la Ciudad de los
programas de vivienda y desarrollo comunitario financiados por el gobierno federal en el
ano fiscal 2020-2021. El informe demuestra cuantas personas fueron atendidas por
programas como Asistencia de Alquiler Basada en Inquilinos, Asistencia de Derechos de
Inquilinos, Servicios de Cuidado de Nifios, Asistencia de Desarrollo de Vivienda de Alquiler,
Realojamiento Rapido, y mas dentro del afo fiscal. Se incluird informacién demogréfica de
la poblacién atendida. El informe también incluird una actualizacion de los servicios
financiados por la Ley CARES.

El HPD recibe anualmente los siguientes fondos de subvencién del Departamento de
Vivienda y Desarrollo Urbano (HUD) para viviendas asequibles, desarrollo comunitario,
desarrollo econdmico y servicios publicos: Subvencién en bloque para el desarrollo de la

L~ - s -
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comunidad (LDBG), Programa de asoclacion para la inversion en el hogar, Subvencion para
soluciones de emergencia (ESG) y Oportunidades de vivienda para personas con SIDA
(HOPWA). En el gjercicio 20-21, el HUD asign6 un total de 14.758.411 ddlares a las cuatro
subvenciones anuales.

Las ciudades participantes deben elaborar un CAPER anualmente. El CAPER evalla el
progreso de la ciudad y la eficacia de su desempefio en relacidn con sus actividades
financiadas por el gobierno federal durante el afio fiscal 2020-21, y el logro de sus
estrategias generales, objetivos y prioridades descritas en el Plan Consolidado del afio fiscal
2019-24. El borrador del CAPER del afio fiscal 2020-21 estara disponible para su revisién
durante el periodo de comentarios publicos. La ciudad presentara este informe al HUD
antes del 29 de diciembre de 2021.

Se invita al publico a revisar el borrador del CAPER del afio fiscal 2020-21 durante el
periodo de comentarios publicos, del 30 de noviembre de 2021 al 15 de diciembre de
2021.

Durante este periodo de comentarios publicos, el publico puede ver el borrador en el sitio
web de SpeakUp Austin, o en el sitio web del Departamento de Vivienda y Planificacion. Las
copias en papel del borrador del CAPER estaran disponibles en los siguientes lugares
después del 30 de noviembre de 2021-

» Austin City Hall, 301 W 2nd St, Austin, TX 78701 (Central)
Biblioteca Publica Central de Austin, 710 West Cesar Chavez Street (Central)
« Austin Resource Center for the Homeless, 500 East 7th Street (Central)

John's Library Branch, 7500 Blessing Avenue (Norte East)
Housing Authority of the City of Austin, 1124 S IH 35 (Sur)

Los comentarios también pueden ser enviados por correo postal a la siguiente direccion-
1000 E 11th St Suite 200. Austin, Texas 78702

Todos los comentarios escritos se incluyen en el Informe Consolidado de Desempefio y
Evaluacion (CAPER); por lo tanto, sus comentarios se incluiran como parte del registro
publico. El Concejo de la Ciudad de Austin, asi como el publico en general, tendrén acceso
a estos comentarios y opiniones sobre la vivienda asequible, el desarrollo comunitario, el
desarrollo econdmico y los servicios publicos. Si no desea que sus comentarios sean
divulgados, por favor notifique al Departamento de Vivienda y Planificacion en
HPD@austintexas.gov (mailto:HPD@austintexas.gov) 0 por teléfono al 512-974-3100.

Step 1. Step 2
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Fiscal Year 2020-21 CONSOLIDATED ANNUAL
PERFORMANCE & EVALUATION REPORT
(CAPER)

Project Engagement

VIEWS PARTICIPANTS RESPONSES COMMENTS

531 7/ 55 20

Please provide your thoughts about the priorities and proposed activities for federal
funding outlined in the City's CONSOLIDATED ANNUAL PERFORMANCE & EVALUATION
REPORT (CAPER)

the city continues to prioritize low-income citizens and homelessness - but in the last 2 years, Austin
has become increasingly unaffordable to the middle class. We need to prioritize a solution to build
housing for those in the middle -- who are becoming squeezed out with only giant, unaffordable homes
being permitted in central Austin, or (not enough) affordable housing being built and planned for.

14 days ago ®1 Agree

We need to ensure that BIPOC communities have more opportunities to BUY homes.

13 hours ago

| believe that more can be done to help home owners keep their homes in Austin. Taxes have gone up
so much we may not be able to stay very much longer.

8 days ago

I am in full support of the City using federal (and local) dollars to ensure not a single person
experiencing homelessness remains unhoused. Housing is a human right and we need to do better,
not just at the local level, but especially at the state level where there are so many barriers to building
affordable housing in Texas municipalities. With that said, | also echo the comment below. Austin, like
many cities across the world, is well on its way to becoming a home for the wealthy & elite and those
on the lower-income spectrum while those of us in the middle are squeezed out and pushed out of
living anywhere in/near the city's central business district. Even Buda, Texas (45 mins away from
downtown Austin with traffic) is unaffordable for those of us in the middle. This needs to be addressed
and given just as much focus as prioritizing homes for the unhoused, preventing evictions of low
income tenants, tenant relief for lower income residents, etc.

13 days ago

| support the funding outline in this report.

14 days ago

https://publicinput.com/Report/fStdcccqlky 1/9
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What are some improvements the City should make to housing and community
development programs?

Evaluate the market quarterly instead of annual goals.

13 hours ago

The city needs to do a better job at helping local businesses stay afloat. Incentives are being given to
builders but not to local businesses. If there are they are surely not being marketed enough. We are
attracting big businesses but cutting out the little guy.

8 days ago

Annual goals and housing production match annual goals of Strategic Housing Blueprint adopted by
the City Council. Create greater incentives for S.M.A.R.T. Housing in commercial corridors.

11 days ago

The City MUST track program participation by race/ethnicity and by geography in relation to need and
eligibility. It is meaningless to provide tables showing portions of people served by racial/ethnic classes
without connecting that information to who is eligible for existing programs and who has the need but
isn't eligible. Simply asserting that the City "identifies priority needs and offers services and programs
to eligible households

regardless of race or ethnicity" is meaningless with data to back up the assertion. As well, unless the
City is meeting ALL needs of ALL households simply providing services and programs first-come first-
serve is not consistent with the City's equity policies.

13 days ago

Build more middle-class housing, such as townhouse developments within city limits rather than
allowing developer after developer to build these SFH monstrosities while providing/creating more
home-buying programs for those of us in the middle-income range. We need assistance, too.

13 days ago
| think that the City need to do more to identify homelessness and affordability for lower income
families.

15 days ago

https://publicinput.com/Report/fStdcccqlky 2/9
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What services should the City prioritize for funding in the future (rental assistance, home
repair, childcare services, housing development, etc.)?

Childcare is more expensive than rent so | would say that's the first priority
Then housing development.

13 hours ago

Rental, owner assistance with taxes, education benefits and incentives for developments to incorporate
the mom and pop shops.

8 days ago

home repair and housing for 30% and 50% MFI

11 days ago

Affordable housing developments for lower-income AND middle-income residents, as well as childcare
services, are two very important ones.

13 days ago

fund a better permitting process - permitting should be simpler all around

14 days ago

Rental assistance should be more available and continuous. Home repair and housing stock in Austin
need to be more of a priority since most people can't afford to live in there homes each year.

15 days ago

Do you identify as any of the following?

(Note: We want to ensure we are providing equitable services to the entire Austin
community.) *

Hispanic, Latino/a/x, Spanish origin or Chicano/a/x 2v
White (German, Irish, English, Italian) 2V
Q Black or African American (African, Caribbean) 1v
American Indian or Alaska Native ov
D Asian or Asian American ov
D Middle Eastern, Arab, or North African ov
D Native Hawaiian or Pacific Islander ov
| do not identify with any of the categories above and wish not to 0w

disclose this information
D Other (please specify) ov

5 Respondents

https://publicinput.com/Report/fStdcccqlky
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What is your total annual household income?

60% | Over $100,000

20% $21,000 to $40,000

20% | $61,000 to $80,000

0% less than $20,000

0% | $41,000 to $60,000

0% $81,000 to $100,000

0% | |prefer not to disclose

Are you a renter, a homeowner or do not identify as either?

| am an owner

I am a renter

N (o]
2| |g
> >

0% | Other (please specify)

https://publicinput.com/Report/f5tdcccqlky

5 Respondents

5 Respondents

3v

ov

ov

ov

ov

4

ov
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Which Council District do you live in? If you don't know your Council District, look it up by

your address here:

(<))
<
=3
IN)

2

S
S

IN

0%

w

0%

0%

[e)]

0% | 7

N

<

>
«

0% | 8

0% | 9

0% | 10

I am not represented by an Austin City Council District Representative

0% . .
(please specify the area where you live)

5 Respondents

https://publicinput.com/Report/f5tdcccqlky
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ov

ov

ov

ov

ov

ov
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What is your gender identity?

Male

Female

0% | Genderqueer / Gender Fluid

0% | Transgender Male

0% | Transgender Female

0% Questioning

0% | Agender

0% | Non-binary

0% | |prefer not to answer

0% | | prefer to self-describe

S ()]
sl |2
> >

5 Respondents

How long have you lived in Austin, TX?

100% | more than 15 years

0% | 0-6 months

0% | 7-12months

0% | 1-5years

0% | 6-10years

0% | 11-15years

0% | 1grew up in Austin, but moved away.

https://publicinput.com/Report/f5tdcccqlky

5 Respondents

3v

2v

ov

ov

ov

ov

ov

0ov

ov

ov

5v

ov

ov

ov

ov

ov

ov
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6 41-50

51-60

2 61-70

0% | 18 oryounger

0% | 19-30

0% | 31-40

0% | 71+

City of Austin, TX - Report Creation
What is your age?

0% | | prefer not to disclose this information

N
HHEBE
=3 > >

5 Respondents

3v

ov

ov

ov

ov

0ov

What is your household size? (Including yourself, how many people live in your

60%

-

2

N

w

0%

0%

wv

o)}

0%

0%

~

0%

0o
*

N

JHE

= =3
I
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household)

5 Respondents

3v

1T

ov

ov

ov

ov

ov
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What is the highest degree or level of education you have completed?

Bachelor's degree (e.g., BA, BS)

Master's degree (e.g., MA, MS, MEd)

D Some college, no degree

Less than a high school diploma
High school degree or equivalent (e.g., GED)
Associate degree (e.g., AA, AS)

Doctorate or Professional degree (e.g., MD, DDS, DVM, PhD, EdD)

5 Respondents
What is your zipcode?

78721

13 hours ago

78745

11 days ago

78753

13 days ago

Are you or someone in your household a Veteran?

) wo

Yes

D | prefer not to disclose this information

5 Respondents

Are you or does someone in your household live with a physical or mental impairment

that substantially limits one or more major life activities?

(o) o

Yes

D | prefer not to disclose this information

5 Respondents

https://publicinput.com/Report/f5tdcccqlky
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MONITORING PLAN

The goal of the City of Austin’s monitoring process is to assess subrecipient/contractor performance in
the areas of program, financial and administrative compliance with applicable federal, state and
municipal regulations and current program guidelines. Under this plan, select programs and project
activities are monitored through one or more of the following components. The City of Austin’s
monitoring plan consists of active contract monitoring and long-term monitoring for closed projects.

Active Contract Monitoring

Prior to executing any agreement or obligation, monitoring takes the form of a compliance review.
Verification is obtained to ensure that the proposed activity to be funded has received the proper
authorization through venues such as the annual Action Plan, environmental review and fund release,
and identification in the Integrated Disbursement & Information System (IDIS). A contract begins with
written program guidelines, documentation and tracking mechanisms that will be used to demonstrate
compliance with applicable federal, state and local requirements.

For activities implemented through external programs or third-party contracts with non-profit, for-profit
and community-based organizations, a solicitation may be required in the form of a comprehensive
Notice of Fund Availability (NOFA) or Request for Proposals (RFP) which details performance,
financial and regulatory responsibilities.

1. Compliance Review prior to obligation of funds. Prior to entering into any agreement or to the
obligation of entitlement funds, the City conducts a compliance review to verify that the program
activity has been duly authorized. The compliance review consists of verifying and documenting:

The program activity has been approved as part of the Action Plan for the
specified funding source and year;

The availability of applicable funds for the specific activity;

The activity has received environmental review and determination and fund
release, as applicable;

The service provider is not listed in the System for Award Management (SAM);
The activity has been set up and identified in IDIS;

The scope of work defined in the contract has adequately addressed performance,
financial and tracking responsibilities necessary to report and document
accomplishments; and

The service provider has the required insurance in place.

After this information has been verified and documented, staff may proceed in obtaining authorization
and utilization of entitlement funds for the activity.

2. Desk Review. Before processing an invoice for payment, staff reviews the invoice to verify that the
item or service is an eligible expense and it is part of the contract budget. Staff also reviews
performance reports and supporting documentation submitted with the invoice to ensure that the
contractor is performing in accordance with the terms of the contract and the scope of work.
This level of monitoring is performed on an ongoing basis throughout the duration of the
contract.



3. Records Audit. A records audit includes a review of all file documents as needed. A file checklist is
used to determine if the required documents are present. Through the review of performance reports
and other documentation submitted by the contractor, staff is able to identify areas of concern and
facilitate corrections and/or improvements. Should problems be identified, a contractor or recipient
of funds may then be provided technical assistance as necessary to reach a resolution.

4. Selected On-Site Monitoring. A risk assessment is conducted internally and is used to determine
the priority of site reviews to be conducted. Based on the results of the risk assessment, a selected
number of projects may be subject to an on-site review. The performance of contractors is reviewed
for compliance with the program guidelines and the terms and conditions of the contract. In
particular, staff verifies program administration and regulatory compliance in the following areas:

Performance (e.g. meeting a national objective, conducting eligible activities, achieving
contract objectives, performing scope of work activities, maintaining contract schedule,
abiding by the contract budget);

Record keeping;

Reporting practices; and

Compliance with applicable anti-discrimination regulations.

There will be follow-up, as necessary, to verify regulatory and program administration compliance has
been achieved.

5. Failure to resolve identified problems. If no resolution of identified problems occurs or the
contractor fails to perform in accordance with the terms and conditions of the contract, the City of
Austin has the authority to suspend further payments to the contractor or recipient of funds until
such time that issues have been satisfactorily resolved.

6. Contract Closeout. Once a project activity has been completed and all eligible project funds
expended, the staff will require the contractor to submit a project closeout package. The contract
closeout will provide documentation to confirm whether the contractor was successful in completing
all performance and financial objectives of the contract. Staff will review and ask the contractor, if
necessary, to reconcile any conflicting information previously submitted. The project closeout will
constitute the final report for the project. Successful completion of a project means that all project
activities, requirements, and responsibilities of the contractor have been adequately addressed and
completed.

Long-term Monitoring

Acceptance of funds from the Housing and Planning Department (HPD) Office of the City of Austin,
or its sub-recipient Austin Housing Finance Corporation (AHFC) obligates beneficiaries/
borrowers to adhere to conditions for the term of the affordability period. HPD is responsible
for the compliance oversight and enforcement of long- or extended-term projects and financial
obligations created through City- sponsored or -funded housing and community development projects.
In this capacity, HPD performs the following long-term monitoring duties:



Performs compliance monitoring in accordance with regulatory

requirements specified in the agreement;

Reviews and verifies required information and documentation submitted by
borrowers for compliance with applicable legal obligations and/or

regulatory requirements;

Enforces and takes corrective action with nonperforming loans and/or projects
deemed to be out of compliance in accordance with legal and/or regulatory terms and
conditions; and

If the beneficiary has been uncooperative, non-responsive, or unwilling to cure the
existing default by all reasonable means, staff will discuss with management and will
refer the loan to the City Attorney for review, with a recommendation for judgment
and/or foreclosure.

The first step in the monitoring process includes the development of a risk assessment that is
essential in guiding the monitoring efforts of the department. Based on the results of the risk
assessment, additional projects may be monitored. Monitoring may be in the form of a desk review,
on-site visit, or Uniform Physical Conditions Standards (UPCS) inspection. Technical assistance is
available to assist beneficiaries/ borrowers in understanding any aspect of the contractual obligation
so that performance goals are met with minimal deficiencies.



“ Attachment 5b: HOME Inspection Summary by Project “



Physical # Units
Monitoring Inspection # Units # Unitsto Passed To # Files
Completed Completed Project Name Total Inspect Date Reviewed Project Address

v v 5406 Village Trail 3 1 1 1 5406 Village Trail
1109 Spearson

v v Lane 3 1 1 1 1109 Spearson Lane

v v 916 Neal Street 1 1 1 NA  |916 Neal Street

v v 912 Neal Street 1 1 1 NA 912 Neal Street

v v 2009 Salina Street| 6 1 1 1 2009 Salina Street

v v 1803 E 20th Street| 8 1 1 1 1803 E 20th Street

v v Lyons Gardens 53 5 5 5 2720 Lyons Road
10th Street Alley

v v Flat 1 1 1 1 1817 W 10th Street
Cardinal Point 11015 Four Points

v v Apartments 120 12 12 12 Drive
Ruth R. Schulze

v v House 9 1 1 1 915 W 22nd Street
Wildflower

v v Terrace 171 17 17 17 3801 Berkman Drive

v v Aldrich 51 216 22 22 22 |2604 Aldrich Street

592 64 64 62




“ Attachment 5¢: HOME Match Report \



HOME Match Report

U.S. Department of Housing and Urban Development
Office of Community Planning and Development

OMB Approval No. 2506-0171

(exp. 12/31/2012)

Part | Participant Identification

Match Contributions for
Federal Fiscal Year Ending 09/30/2021

1. Participant No. (assigned by HUD)
480264

2. Name of the Participating Jurisdiction

City of Austin

3. Name of Contact (person completing this report)

Nora Richardson

5. Street Address of the Participating Jurisdiction

1000 East 11th Street, Suite 300

4. Contact's Phone Number (include area code)

512-974-3138

6. City

Austin

7. State

X

8. Zip Code
78702

Part Il Fiscal Year Summary

1. Excess match from prior Federal fiscal year

$ 71,300,376.58

2. Match contributed during current Federal fiscal year (see Part 111.9.) $ 133,063.39
3. Total match available for current Federal fiscal year (line 1 + line 2) $ 71,433,439.97
4. Match liability for current Federal fiscal year $ 532,253.57
5. Excess match carried over to next Federal fiscal year (line 3 minus line 4) $ 70,901,186.40
Part Ill Match Contribution for the Federal Fiscal Year
2. Date of 3. Cash 7. Site Preparation,
1. Project No. Contribution (non-Federal 4. Foregone Taxes, 5. Appraised 6. Required Construction Materials, 8. Bond 9. Total
or Other ID (mm/dd/yyyy) sources) Fees, Charges Land/ Real Property | Infrastructure Donated labor Financing Match
Prior Year MF Bonds 10/30/2014 $ 3,395,714.64 133,063.39

Page 1 of 1

form HUD-40107-A (12/94)




Attachment 5d: Section 108 Project Level Data




FY 2020-21 Section 108 Project Level Data

FTE Jobs
Activit Grant Project 108 Loan  L1EJOBS o edor
ctiv. antee ojec . oa . eated O . ...
. v ) Address ZipCode Est. in 108 X X Goal Status/Disposition
Fiscal Year Name Name Amount Appl Retained in
SPPL FY20-21
12-13 Rosa Santis Shady Lane 1103 East 6th Street 78702 150,000.00 12 0 Goal Met/ Will no longer report
Enterprises

13-14 Eastern Diner, Sawyer and Co. 4827 E Cesar Chavez 78702 519,000.00 19 3 Goal Met/ Will no longer report
LLC, Stephen and
Lauren Shallcross

13-14 Sweet Victoria  |Eat Ban Mi 1007 S Congress Ave. 78704 35,000.00 4 0 Goal Met/ Will no longer report
LLC, Tram Le

13-14 11E5 LLC, Richard|Fair Market 1100 East 5th Street 78702 333,829.00 14 3 Goal Met/ Will no longer report
Kooris and
Dennis McDaniel

13-14 Eastside Music  |Eastside Music 501 NIH 35 78702 30,000.00 2 3 Goal Met/ Will no longer report
School LLC, Alex |School
Ballentine

14-15 1707 Airport Home 2 Suites 1707 Airport Commerce 78741 402,000.00 15 0 Goal Met/ Will no longer report
Commerce LLC- Drive
Amit Patel, Nick
Bhakta

14-15 Jose Luis Salon  |Jose Luis Salon 1100 South Lamar 78704 523,727.00 16 0 Goal Met/ Will no longer report
Inc.- Jose Buitron

14-15 Rosa Santis Austin Fit Centro 4901 East Cesar Chavez 78702 800,000.00 24 0

15-16 Hip Haven, Inc Hip Haven 3910-C Warehouse Row 78704 35,000.00 1 1 Goal Met/ Will no longer report

15-16 Bee Sweet Bee Sweet 900 Juanita St. 78704 35,000.00 1 0 Goal Met/ Will no longer report

15-16 IK Osorio Lima Criolla 6406 N Interstate 35 78752 35,000.00 2 0 Goal Met/ Will no longer report
Investment Frontage Rd #1550




15-16 Caffine Dealer, Bouldin Creek 1900 S 1st St 78704 220,050.00 8 7 Goal Met/ Will no longer report
LLC Café
15-16 Mort Subite, LLC |Mort Subite 308 Congress Ave 78704 154,200.00 15 1 Goal Met/ Will no longer report
15-16 Garbo Salon, Inc. |Garbo Salon 1330 Shore District Dr. Suite 78741 139,000.00 5 5 Goal Met/ Will no longer report
300
16-17 Jose Luis Domain |Jose Luis Domain| 3100 Esperanza Crossing 78758 $477,760 17 3
17-18 Asazu LLC- Kome |Asazu LLC- Kome 5301 Airport Blvd 78751 200,000.00 8 0 Goal Met/ Will no longer report
Sushi.
17-18 Cykl Services ATX |CKYL Services 6609 Backbay 78739 35,000.00 2 0 Goal Met/ Will no longer report
ATX, LLC
17-18 Medici Coffee The Rensissance | 1023 Springdale Road Bld 1 78721 550,000.00 30 0
Project, Inc.
17-18 GH2M GH2M LLC 1110 Old Walsh Tarlton 78746 82,000.00 3 1 Goal Met/ Will no longer report
20-21 Flatbed Press, Flatbed Center 3701 Drossett Drive # 190 78744 238,000.00 7 2 Goal Met/ Will no longer report
inc. for
Contemporary
20-21 Chisos Star, LLC |Cooks Nook 502 Thompson Lane 78742 58,000.00 2 11
DBA Cooks Nook
5,052,566.00 43 40




‘ Attachment 5e: Equal Employment/Fair Housing Office Supplement “



OFFICE OF
CIVIL RIGHTS

City of Austin Office of Civil Rights (COAOCR)
Consolidated Annual Performance and Evaluation Report (CAPER)

The City of Austin Office of Civil Rights enforces anti-discrimination ordinances for the City of Austin,
including housing discrimination. The Office of Civil Rights is funded annually on a noncompetitive basis
through the HUD Fair Housing Assistance Program to enforce fair housing laws that HUD has determined
to be substantially equivalent to the Federal Fair Housing Act.

The following is the Office of Civil Rights Housing Division’s performance for FY21 under City of Austin
Ordinance Chapter 5-1 (Housing Discrimination). Thirty-six (36) housing complaints were processed during
FY21 (October 1, 2020-September 30, 2021).

No Cause to believe discrimination occurred 21
Conciliations with benefit to the Charging Party including | 10
relief in the public interest
Complaints withdrawn by complainant after resolution 0
Complaints withdrawn without resolution 2
No jurisdiction 0
FHAP Judicial Consent Order 3
0
0
0

Complainant Failed to Cooperate
Charges filed/issued against Respondent
Reactivated by HUD

The Office of Civil Rights has hosted several outreach and training opportunities to affirmatively further fair
housing in FY20-21, to include:

Education and Outreach

e Issued an RFP and hired an outside marketing firm to assist with educating the general public and
make Austin residents aware of the non-discriminatory ordinances/laws passed by City Council and
enforced throughout the City

e Conducted a four-part educational series informing the community, the re-entry community,
employers, housing providers, businesses, and HR professionals on civil rights protections for
Austinites.

e Conducted a two-part educational series in collaboration with Austin Police Department to educate
the Asian American Pacific Islanders community about the City’s civil and criminal enforcement
work to foster safer communities and ways the city continues to combat discrimination in Austin.

Community Engagement
e Issued an RFP and hired a public sector management consulting and operations improvement firm
to conduct a data-driven study that evaluates the quality of life of Austin’s disabled community.



FHAP Investigator’s Training
e Fundamentals of Fair Housing March 2021
e Fair Housing 101 webinar in collaboration with Austin Tenant Council April 2021
e Collateral Damage: The Consequences of Racial Bias in the Residential Appraisal May 2021
e On the Brink: The Looming Eviction and Foreclosure Crisis of the COVID-19 Pandemic June 2021
e Undoing Racism June 2021

The Office of Civil Rights website also provides information about the city’s Fair Housing Ordinance,
Employment Ordinance, Fair Chance Hiring Ordinance, Public Accommodation Ordinance and other federal
fair housing and employment laws.

Fair Housing Complaints may be filed with the City of Austin Office of Civil Rights via our online complaint
filing system at http://austintexas.gov/department/office-civil-rights.



http://austintexas.gov/department/office-civil-rights

Attachment 5f: Summary Funding and Production Table




CITY OF AUSTIN
HOUSING & PLANNING OFFICE
FY 2020-21 Summary Funding and Production Table
December 16, 2021

FY 2020-21 Action Plan FY 2020-21 CAPER
Funding Estimated Actual Services
Program / Activity Source New Funding @ Services Expenditures Provided
SPECIAL NEEDS ASSISTANCE
Child Care Services CDBG 479,608 179 374,440 151
CDBG-CV13 - - 16,171 21
GF - - - -
Subtotal, Child Care Services 479,608 179 390,612 172
Senior Services CDBG 123,995 175 123,995 184
GF - - - -
Subtotal, Senior Services 123,995 175 123,995 184
Mental Health Services CDBG 188,490 159 188,490 147
GF - - - -
Subtotal, Mental Health Services 188,490 159 188,490 147
Subtotal, Public Services 792,093 513 703,097 503
Housing Opportunities for Persons with AIDS
AIDS Services of Austin HOPWA 1,303,120 238 1,394,000 312
AIDS Services of Austin-CV HOPWA-CV - - 188,742 80
Project Transitions HOPWA-PI 80,000 - 84,340
Project Transitions HOPWA 510,293 35 530,561 31
Project Transitions-CV HOPWA-CV - - 43,445 2
HOPWA - Adm HOPWA 56,084 - 26,609
HOPWA - Adm-CV HOPWA-CV 8,106
Adjustment for Duplicated Services HOPWA - - - (50)
Subtotal, Housing Opportunities for Persons with AIDS 1,949,497 273 2,275,802 375
Subtotal, Special Needs Assistance 2,741,590 786 | 2,978,899 878
HOMELESS ASSISTANCE
Tenant-Based Rental Assistance - Homeless Assistance HOME - - - -
HOME - PI - - -
Subtotal, TBRA-Homeless Assistance - - - -
Tenant-Based Rental Assistance HOME 1,140,849 85 769,793 113
HOME - PI - - 209,869 -
Subtotal, TBRA 1,140,849 85 979,663 113
‘ Emergency Rental Assistance - Homeless Assistance ‘ ‘ CDBG-CV13 ‘ ‘ - ‘ - ‘ ‘ 1,000,000 ‘ 194 ‘
| Public Facilities | | CDBG || -] -] 695,298 -]
\ Low Barrier Permanent Supportive Housing Program \ \ DDDB \ \ 300,000 \ 24 \ \ - \ 2 \
HEARTH Emergency Solutions Grant
Shelter Operation and Maintenance HESG 313,922 1,000 313,922 337

FINAL 12/16/2021
1of5 1.31pm



CITY OF AUSTIN
HOUSING & PLANNING OFFICE
FY 2020-21 Summary Funding and Production Table
December 16, 2021

FY 2020-21 Action Plan FY 2020-21 CAPER
Funding Estimated Actual Services
Program / Activity Source New Funding @ Services Expenditures Provided
HMIS HESG 30,000 28,284 -
HMIS-CV HESG-CV - - 12,561 -
Rapid Rehousing Programs HESG 287,771 118 242,057 89
Rapid Rehousing Programs-CV HESG-CV - 640,392 357
Shelter Operation and Maintenance-CV HESG-CV 234,405 61
ESG - Adm HESG 51,218 - 12,247 -
ESG - Adm-CV HESG-CV - - 154,552 -
Subtotal, HEARTH Emergency Solutions Grant 682,911 1,118 1,638,420 844
Subtotal, Homeless Assistance | 2123760 1,227 4,313,381 1,153
RENTER ASSISTANCE
Architectural Barrier Program - Rental ‘ ‘ CDBG ‘ ‘ 185,000 ‘ 7 ‘ ‘ - ‘ - ‘
Tenants' Rights Assistance CDBG 287,223 527 287,223 297
GF - - - -
Subtotal, Tenants' Rights Assistance 287,223 527 287,223 297
Emergency Rental Assistance GF - - - -
CDBG-CV13 - - 4,749,134 1,030
CDBG-CV2 - - 712,353 -
Subtotal, Emergency Rental Assistance - - 5,461,487 1,030
Subtotal, Renters Assistance \ 472,223 534 5,748,710 1,327
HOMEBUYER ASSISTANCE
‘ Homebuyer Counseling Program ‘ ‘ GF ‘ ‘ 200,000 ‘ 200 ‘ ‘ - ‘ - ‘
Down Payment Assistance HOME 1,084,108 25 1,016,826 43
HOME - PI 400,000 - 569,174
Subtotal, Down Payment Assistance | 1,484,108 25 1,585,999 43
Subtotal, Homebuyer Assistance | 1,684,108 25 1,585,999 43
HOMEOWNER ASSISTANCE
Architectural Barrier Removal - Owner CDBG 1,510,000 80 532,986 29
CDBG - RL - - 34,180 -
Minor Home Repair CDBG 900,000 200 779,615 85
CDBG - PI - - 1,794 -
Homeowner Rehabilitation Loan Program HOME - PI 200,000 -
CDBG 600,000 9 389,808 6
CDBG - RL 40,000 - 251,409
GF - 107,368
Subtotal, Homeowner Rehab 840,000 9 748,584 6
GO Repair! Program | | GO Bonds || 6,000,000 250 3,806,549 164
Subtotal, Homeowner Assistance | 9,250,000 539 5,903,708 284

FINAL 12/16/2021
2 of 5 1.31pm



CITY OF AUSTIN

HOUSING & PLANNING OFFICE
FY 2020-21 Summary Funding and Production Table

December 16, 2021

FY 2020-21 Action Plan FY 2020-21 CAPER
Funding Estimated Actual Services
Program / Activity Source New Funding @ Services Expenditures Provided
HOUSING DEVELOPMENT ASSISTANCE
Rental Housing Development Assistance CDBG - 19 - -
HOME - 14 29,651 -
HOME - Pl 218,182 1 12,270 -
HOME (CHDO) 238,365 5 227,663 28
GO Bonds 20,000,000 320 22,057,711 307
HTF - 39 - -
HPD 2,033,788 13 - -
UNO 50,000 - - -
Subtotal, Rental Housing Dev Assist 22,540,335 411 22,327,296 335
Ownership Housing Development Assistance CDBG - 6 (1,078,653) -
CDBG - RL 55,000 - -
HOME - 8 49,510 5
HOME - PI - - 50,438 -
HTF - - - -
GO Bonds 6,000,000 5,860,334 39
HOME (CHDO) 238,366 2 102,614 -
Subtotal, Ownership Housing Dev Assistance 6,293,366 16 4,984,243 a4
AHFC Acquisition and Development
GO Bonds 30,000,000 5 37,972,111 -
Subtotal, Real Property Acquisitions 30,000,000 5 37,972,111 -
Subtotal, Housing Developer Assistance 58,833,701 432 ‘ ‘ 65,283,650 379
OTHER COMMUNITY DEVELOPMENT ASSISTANCE
CHDO Operating Expenses Grants | | HOME (CO) || 158,000 2 50,000 2
Non-profit Capacity Building for Workforce Development CDBG 2,009,438 2 - -
Austin Small Business Relief Grants CDBG-CV13 - - 2,436,888 89
Microenterprise Technical Assistance CDBG - - - -
GF - - - -
Subtotal, Microenterprise Technical Assistance - - - -
‘ Community Development Bank ‘ ‘ CDBG ‘ ‘ - ‘ - ‘ ‘ - ‘ - ‘
‘ Neighborhood Commercial Management ‘ ‘ CDBG - PI ‘ ‘ 50,000 ‘ ‘ ‘ - ‘ - ‘
‘ Neighborhood Commercial Management ‘ ‘ CDBG - RL ‘ ‘ 40,000 ‘ ‘ ‘ - ‘ - ‘
Family Business Loan Program Section 108 1,000,000 33 35,000 -
Section 108 - PI 86,549 - - -
Subtotal, Other Community Development Assistance 3,343,987 37 ‘ ‘ 2,521,888 91

DEBT SERVICE
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CITY OF AUSTIN

HOUSING & PLANNING OFFICE
FY 2020-21 Summary Funding and Production Table

December 16, 2021

Program / Activity

FY 2020-21 Action Plan FY 2020-21 CAPER
Funding Estimated Actual Services
Source New Funding @ Services Expenditures Provided

Neighborhood Commercial Mgmt., Debt Service

Section108-PI || 300000 |

ADMINISTRATION

Subtotal, Administration

TOTAL Programs, Debt Service, and Admin Cost

CDBG 1,569,741 - 1,279,891 -
CDBG - PI 10,000 - - -
HOME 317,820 - 230,624 -
HOME - PI 81,818 - 38,588 -
GF 8,180,345 - 2,198,734 -
| 10,159,724 - 3,747,837 -
| 88909093 3780 92,250,095 | 4,155
FINAL 12/16/2021
40f5 1.31pm



CITY OF AUSTIN
HOUSING & PLANNING OFFICE
FY 2020-21 Summary Funding and Production Table
December 16, 2021

FY 2020-21 Action Plan FY 2020-21 CAPER
Funding Estimated Actual Services
Program / Activity Source New Funding @ Services Expenditures Provided
FUND SUMMARIES:

v HOPWA 1,869,497 273 1,951,169 293
4 HOPWA-CV - - 240,293 82
v HOPWA-PI 80,000 - 84,340 -
4 HESG 682,911 1,118 596,510 426
v HESG-CV - - 1,041,910 418
v CDBG 7,853,495 1,363 3,573,093 899
v CDBG-CV13 - - 8,202,193 1,334
v CDBG-CV2 - - 712,353 -
v CDBG - PI 60,000 - 1,794 -
v CDBG - RL 135,000 - 285,589 -
4 HOME 2,542,777 132 2,096,404 161
v HOME (CHDO) 476,731 7 330,277 28
v HOME (CO) 158,000 2 50,000 2
4 HOME - PI 900,000 1 880,339 -
v HTF - 39 = =
v Section 108 - PI 386,549 - 166,025 -
4 Section 108 1,000,000 33 35,000 -
4 GO Bonds 62,000,000 575 69,696,705 510
4 cIp - -
4 GF 8,380,345 200 2,306,101 -
4 HPD 2,033,788 13 - -
4 DDDB 300,000 24 - 2
v UNO 50,000 - - -

0 Totals 88,909,093 3,780 92,250,095 4,155

* All proposed activities' budgets are estimated and rounded. These figures are subject to the availability
of both federal and local funding.

FINAL 12/16/2021
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