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Article 20
CONTRACT GRIEVANCE PROCEDURE

Section 1. CONTRACT GRIEVANCES

The purpose of this grievance procedure is to establish an effective method for the fair, expeditious
and orderly adjustment of grievances and, except as provided in Section 5, is exclusively for
contract grievances. A contract grievance is defined as any dispute, claim, or complaint involving
the interpretation, application, or alleged violation of any provisions of this Agreement.

The Association or any bargaining unit member may file a contract grievance under the terms of
this Agreement. Each contract grievance must include:

1. A brief statement of the grievance and the facts or events upon which it is based;
2. The section(s) of the Agreement alleged to have been violated;

3. The remedy or adjustment sought;

4. The steps taken by the grievant to resolve the issue; and

5. For maintenance of standards or past practice grievance, the specific right or

practice that is the basis of the complaint must be reasonably identified.

Section 2. PROCEDURE
A. Step 1

The Association President or an employee who is aggrieved must file a grievance with the
Association Grievance Committee within twenty (20) days of the date upon which the Fire Fighter
knew of or should have known of the facts or events giving rise to the grievance. A copy of the
grievance shall be forwarded to the Fire Chief or his/her designee and the City’s Labor Relations
Office by the Association Grievance Committee within three (3) days of receipt of the grievance.

The Association Grievance Committee shall within: fifteen (15) days of receipt of the
grievance, determine in its sole discretion, if a valid grievance exists. If the Association Grievance



Committee determines that no valid grievance exists, it shall notify the Fire Chief or his/her
designee and the City’s Labor Relations Office that no further proceedings will be necessary. If
the Association Grievance Committee determines that the grievance is valid, it shall process the
grievance on behalf of the Fire Fighter(s) by forwarding the written grievance to Step 2 of this
procedure.

B. Step 2

Any grievance found to be valid by the Association Grievance Committee, shall be
submitted to the Fire Chief and the City’s Labor Relations Office within ten (10) days of the Step
1 ruling. After receipt of the grievance, the Fire Chief shall, within ten (10) days of receipt of the
grievance, submit his/her response in writing to the Association Grievance Committee.

C. Step 3

If the grievance is not resolved at Step 2, the Association shall have ten (10) days from
receipt of the Fire Chief’s decision to submit the matter to arbitration. The arbitration procedure
will be implemented by the Association notifying the Fire Chief and the City’s Labor Relations
Office in writing of its intent to submit the grievance to arbitration.

D. Step 4

If a grievance is submitted to arbitration, the City and the Association may, within five (5)
days of such request, mutually agree to a neutral arbitrator. If the parties are unable to agree on the
selection of an arbitrator, the City and Association shall, within five (5) days, jointly request a list
of seven (7) arbitrators from the American Arbitration Association or the Federal Mediation and
Conciliation Service. Within ten (10) days following receipt of the list of arbitrators, the parties
shall select an arbitrator by each party in turn striking one (I) name from the list until only one (1)
name remains. The remaining individual on the list shall serve as the arbitrator. The arbitrator so
selected shall, through the agency selected, be promptly notified of his/her selection and the
parties, in agreement with the arbitrator, shall select a time, place and date for the hearing of the
grievance.

1. Within thirty (30) days after conclusion of the hearing, the arbitrator shall
issue a written opinion and ruling with respect to the issues presented, a copy of which
shall be mailed or delivered to the Association and the City.

2. With respect to the application, interpretation, and enforcement of the
provisions of this Agreement, the decision of the arbitrator shall be final and binding on
the parties to this Agreement.



3. The arbitrator’s authority shall be limited to the interpretation and
application of the terms of this Agreement and/or any supplement thereto. The arbitrator
shall have no jurisdiction or authority to establish provisions of a new agreement or modify
the present Agreement or to arbitrate away, in whole or in part, any provisions of the
Agreement or amendments thereto.

4. The cost of the impartial arbitrator shall be borne by the losing party. In the
event of a composite decision, the arbitrator shall determine the portion of such cost to be
borne by each party. If a transcript of the proceedings is requested, then the party so
requesting shall pay for such transcript, unless otherwise agreed to by the parties.

5. Each party shall be responsible for the cost of the attendance of its witnesses
at a contract grievance hearing.

Section 3. TIMELINES AND CALCULATION OF DAYS

For the purposes of this Article, a day is defined as a business day on which the City
conducts normal business. In calculating deadlines, the day of the act, event or default after which
a period of time begins to run is not included. The last day of the period is included unless it is a
weekend or City observed holiday. All time limits set forth in this Article may be extended by
written mutual consent, but if not so extended must be strictly observed. Failure of the Association
or the grievant to comply with the time limits set forth will serve to declare the grievance settled,
and no further action shall be taken. Failure of the Fire Chief or the City to respond within the time
limits shall constitute a denial of the grievance and the grievant (Association) may proceed to the
next step.

Section 4. APPEAL OF ARBITRATOR’S DECISION

Any appeal of an arbitrator’s decision in this procedure shall be strictly and solely limited
to the grounds that the arbitrator exceeded his/her authority and jurisdiction as provided under this
Agreement, that the decision of the arbitrator was procured by fraud or collusion, or that the
arbitrator’s decision is based upon a clear and manifest error of law.

Section 5. STATUTORY APPEALS AND HEARINGS

Except as specifically provided in this Agreement, all statutory rights of appeal to the Civil
Service Commission or Hearing Examiner, including disciplinary matters, promotional bypasses,



and demotions will be governed by Chapter 143 and this Agreement, and are not subject to this
contract grievance procedure.

Section 6. INFORMAL GRIEVANCE RESOLUTION

In an attempt to avoid costly arbitration, the parties will try to informally resolve grievances
both prior to their filing and prior to arbitration. The attempt to informally resolve grievances does
not extend any deadlines unless specifically agreed upon by the parties. Failure to comply with
this section shall not serve as the basis of a grievance, nor shall it be admissible by either party at
arbitration.

Section 7. ELECTION OF REMEDIES

It is specifically and expressly understood that filing a grievance under this Article, which

has as its last step final and binding arbitration, constitutes an election of remedies.




