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Asian American Resources Center Survey - Values and Programming : Survey Report for 13 October 2017 to 31
January 2019

Q1 What best describes your activity related to the AARC? Please check all that apply.
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Question options

© Facility Space Renter - Performing Artist/Group @ Facility Space Renter - Event Organizer

@ Facility Space Renter - Instructor/Class @ Facility Space Renter - Visual Artist/Exhibitor @ Neighbor - Individual or Family

@ Neighbor - Nonprofit Organization ~ @ Neighbor - Business @ Neighbor - Government @ Student - English Student

@ Student - Homeschool or visitor @ Participant - Special Events @ Participant - Senior Programs

@ Participant - Youth Programs @ Board Member or Commissioner @ Staff Member @ Committee Appointee @ Other
Optional question (216 responses, 6 skipped)
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January 2019

Q2 Please specify

justin.schneider Interpreter

Anonymous Guest

Anonymous member

Anonymous Saiva

Anonymous saivia activities

Anonymous VITA tax volunteer

Anonymous School board

Anonymous Teach Tai Chi

Anonymous Community member, school board, St. John's area
Anonymous Community School board meeting
Anonymous Student - VSL

Anonymous Student - Vietnamese
Anonymous Student - Vietnamese
Anonymous Student - Vietnamese
Anonymous Student - Vietnamese
Anonymous Vietnamese student
Anonymous Renter of classroom
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Anonymous Community member and visitor

Anonymous Attend events multiple times/year

Optional question (19 responses, 203 skipped)
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Q3 How often do you visit the AARC?

8(3.8%) r3(1.4%)

2(1.0%)
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_~ 31(14.8%)

26 (12.4%) —

- 84 (40.2%)

Question options
@ More than 7 times per week @ 5-7 times per week @ 2-4 times perweek @ Once perweek @ Once per month
@ Less than once per month @ 2-10 times per year @ Once per year @ Never

Optional question (209 responses, 13 skipped)

Page 4 of 68



Asian American Resources Center Survey - Values and Programming : Survey Report for 13 October 2017 to 31
January 2019

Q4 What form(s) of transportation do you use to access the AARC. (Select all that apply.)
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Question options

© Personal Automobile @ Public Transit @ Ride Share @ Bicycle @ Motorcycle or scooter @ Walk @ Other
Optional question (210 responses, 12 skipped)
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Q5 Please specify

Anonymous AARC transportation service

Real Austin Not applicable

Anonymous saiva vehicle

Anonymous cab

Anonymous AARC Transportation

Anonymous Senior Transportation provided by AARC, Hope there is more transportation.
Anonymous AARC Transportation

Anonymous My husband

Anonymous Shuttle

Anonymous My child drops me off at the shuttle pickup point
Anonymous AARC Transportation

Anonymous AARC transportation

Anonymous shuttle

Optional question (13 responses, 209 skipped)

Page 6 of 68



Asian American Resources Center Survey - Values and Programming : Survey Report for 13 October 2017 to 31
January 2019

Q6 Rank the following areas needing improvement in the facility.

3.88

4 3.72

3.45

2.88

2.23

Question options
@ Performing arts space (Dance/Theater/Music) @ Recreational Space @ Classrooms (Educational/Youth Programming)

@ Visual arts space (Painting/Classrooms/Studios) @ Gallery and exhibition Space @ Rehearsal Space
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Q7 What improvements are needed to the space you prioritized?

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

justin.schneider

justin.schneider

justin.schneider

justin.schneider

justin.schneider

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

A space or gym for people to do exercise. This is a good way to bring whole
family to AARC. Adults can do exercise while children can attend art class or
events

Space for Educational Programming is imperative since AARC holds the
space for AAPI cultural engagement at a community/city level. At a higher
institutional/community level you have the capacity to outreach to these
communities, don't lose that focus.

Green rooms/dressing rooms for performing arts space. Also would love to
have a larger stage areas for performances, because existing stage is rather
small and ceiling is fairly low.

classroom

We need a performance space that can be used for live theatre, live comedy,
open mic, concerts, film screenings. Preferably a tiered auditorium or black
box theatre.

More tables/spaces and better floors for the ping pong rooms

A high quality performing center

More play space for children.

Parking during business hours

Bigger event space

More freely available meeting spaces

parking lot space expand.

More activities to reach out and engagement

More space for dance studio

None

Great job. None necessary
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Anonymous Parking is very important. Walk ways, vending machine, more staff

Anonymous The facility to be open on Sundays and more after business hours - Most
community programs are run by volunteers who can only help during non-
business hours.

Anonymous Floor, facility, and furniture

Anonymous more space for volunteer activities

Anonymous have a sauna room, everyday yoga classroom, fitness/equipment room,
steam room

Anonymous need bigger game rooms for ping pong

Anonymous Larger multipurpose spaces, currently AARC does not have medium sized
spaces, dance flooring, sound insulation

Anonymous Space to store mats

dkester A large room specificall designed for Tai Chi, Qi Gong, martial arts, and
dance with a mirrored wall would be wonderful.

Anonymous Large stage, dedicated light / sound system for performances, a backstage
area, green room, additional changing rooms.

Anonymous More flexible booking options

Anonymous Artists demonstrations, teaching. Murals. A sculpture garden.

Anonymous recreation space be seperated from the main building, seperate classroom
for ESL (it smells like a gym)

Anonymous large rooms for ping pong

Anonymous clean more and bigger classrooms

Anonymous ping pong

Anonymous more shade
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Anonymous bigger classrooms

Anonymous cleanliness

Anonymous bigger room

Anonymous more rooms

Anonymous more area neeeded

Anonymous better accessibility

Anonymous designated theater and exhibit space

Anonymous needs a dedicated library and history/heritage room, with AV facilities for oral
history and archives

Anonymous flexibiliy

Anonymous performing area should have a proper stage

Anonymous | suggest a yoga room and medical room

Anonymous yoga room and medical room

Anonymous exercise room, ample library, movie theater

Anonymous needs computer trainign class for seniors, more internet

Anonymous need more classrooms and maybe a larger area that will allow larger groups
to meet and work

Anonymous i don't know, they are all good

Anonymous larger classroom space with media support; larger library/resource room;
computer lab; self-serve food

Anonymous Having a larger classroom or/and rehearsal space. Not as big as the main

room, but bigger than the classrooms.
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Anonymous outdoor playground, amenities for kids

Anonymous As far as we’re concerned the space seems to be adequate for the things in
which we participate.

Anonymous Mobile home

Anonymous Happy

Anonymous Entertainment

Anonymous The center needs a dedicated gallery space, studio spaces and classrooms
for summer camps.

Anonymous artist need a "green room" to change costumes. It would be helpful to have a
room that has curtains and full length mirror

Anonymous Adequate stage and theater lights, dressing rooms, art and music classrooms
that are appropriate for different mediums (classrooms are not soundproof at
all), no dedicated gallery space, classrooms are a bit too small currently

Anonymous Office for the staff in the existing or new building,

Anonymous Sound proofing ping pong.

Anonymous Pool, baseball field, gym

Anonymous Gym, pool, baseball field

Anonymous movie screening

Anonymous I'd like to see a more formal, expanded gallery space specifically designed
for art and artists that is open to the public.

Anonymous Left turn or a traffic light

Anonymous Technology: built in projector, computer lab

Anonymous Bigger whiteboards in classrooms; more stability in projectors

Anonymous Yoga studio, theater outdoor, trails, outdoor garden, exhibit space, more
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projectors in classrooms

Anonymous Parking spaces

Anonymous Bigger classroom, bigger ballroom

Anonymous Bigger ball room for community event, bigger classroom for class

Anonymous More designated rooms for pin pony

Anonymous There is no place for dancing and Tai Chi if main hall is reserved for an
event.

Anonymous More musical instruments

Anonymous | think the Gallery or Exhibition should be extended. Community room for
people to share some information about asian culture.

Anonymous Add hot water dispenser

Anonymous More Ping Pong table, Senior Bingo, Chess, Card games, more Space for
Seniors, Hot Water Drinking Fountain, More Senior Activity Space

Anonymous Expand activities for physical recreational space; bigger rooms for rehearsal
space; wood floors

Anonymous Please post wifi information - secure wifi?

Anonymous More classrooms and space for events like Tet. Bigger room, not so hot

Anonymous More parking, easier access on Cameron Road Southbound (currently have
to U-turn)

Anonymous Larger classrooms, more parking

Anonymous More space? Already not bad

Anonymous Scheduling for renting rooms

Anonymous need larger classrooms
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Anonymous more parking spaces
Anonymous Bigger classrooms, more chairs, table
Anonymous Occasionally markers for the smart board will be missing or remotes will be
out of batteries
Anonymous More facilities for more sports activities for kids and adults
Anonymous | haven't seen recreational space inside.
Anonymous Bigger Ping Pong Table
Anonymous more space
Anonymous More activity
Anonymous Staged
Anonymous Wish ther was enough space
Anonymous Add more activity and entertainment space
Anonymous More entertainment space
Anonymous Ping pong table, lunch area
Anonymous Air Condition
Anonymous Make sure room is assigned
Anonymous Socializing area of other than lunchroom
Anonymous Add more ping pong tables
Anonymous Senior lunch
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Anonymous Need coat hooks in room, specifically main/big room, so we don't have to use
stage

Anonymous Large event space with commercial kitchen

Anonymous More exhibit space

Anonymous A bigger, shorter stage, curtains/wing dividers

Anonymous Better a/v, playground area for kids

Optional question (109 responses, 113 skipped)
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Q8 What new structures or spaces would you like to see added in the facility?
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Question options

@ cCafé or vending machines @ Vendorspace @ More classrooms @ Performance space

@ Performing arts studio space @ More office/meeting space @ More gallery and exhibition space @ Other
Optional question (196 responses, 26 skipped)
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Q9 Please specify

Anonymous Gym

Anonymous See above

justin.schneider coffee shop, computer lab and hang out area

justin.schneider More classrooms, performance space, performing arts studio space, more

office/meeting space, Food truck park (outdoor)

justin.schneider Event space

justin.schneider Food trucks, more utilization of the outdoor space for programming, inclusive
design that does not alienate but instead accommodates patrons
experiencing homelessness

Anonymous AARC provides space for Esl and community stuff but does nthat t realize
how the room smells because of ping pong. They need to provide seperate
space for such stuff. Be clear if they want this as a resource center or a gym

Anonymous kitchen to be operational

Anonymous sauna/heating room

ninagho a photography/videography studio for digital media making
Anonymous Storage space for the mats (yoga and aikido)

dkester Specific Tai Chi/ Dance space

Anonymous seperate seniors

Anonymous more parking on the north and east of the AARC building
Anonymous more space for volunteer activities

Anonymous designated library for Asian American and Asian literature, history, and

culture. history/archival space, including place for oral histories of community

members
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Anonymous workshop space

Anonymous Screen for film/video screenings

Anonymous green space, park or walking path, small community garden, recreational
area for kids/family

Anonymous Better parking arrangement. Not necessarily more spaces, but agreements
with nearby facilities to use their space in non-Business hours. Perhaps a gof
cart to shuttle older people from nearby lots.

Anonymous Walking trail outside

Anonymous Please improved ability to enter and exit the building parking lot. If coming
from North on Dessau you will have to make a U-turn to enter and if coming
south from Dessa will have to make a U-turn to leave

Anonymous foot bridge to easily access the police parking lot from the AARC parking lot.
Canopies on the outdoor lawns for people to enjoy the outside.

Anonymous Cold & hot water machine

Anonymous Educational for kids and adults

Anonymous Opportunity for youth and adult sporting event.

Anonymous Bigger library

Anonymous Community garden, educational opportunity, connecting children to nature at
AISD school parks

Anonymous Game room, more parking

Anonymous Board game room

Anonymous Ping pong tables

Anonymous Expand cafeteria add hot drinking water supply

Anonymous Newspaper, Magazine

Anonymous Play games
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Anonymous Larger table tennis court, more tables

Anonymous All of these and a senior activity room with enough space
Anonymous exercise equipment

Anonymous Gym (multipurpose)

Anonymous Horrible website

Anonymous Playground area for kids

Optional question (40 responses, 182 skipped)
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Q10 Rank the following outdoor areas needing improvement.

6.79

7 6.57

6.06
5.94
5.73
5.53
5.2
5
4.18
3.8
4
3.39
2.21 |

Question options
® Parking @ Eventspace @ Recreational space @ Performance space @ Shade @ Vehicule Circulation

W

N

—

@ ADA accessibility enhancements @ Pedestrian access to outdoor areas @ Outdoor art @ Lighting @ Landscaping
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Q11 What improvements are needed to the outdoor space you prioritized?

Anonymous Outdoor event and performance space is most needed

Anonymous More parking is needed for events and rentals and

Anonymous Bamboo garden with trails

Anonymous Increase parking space capacity, safety, and accessibility

Anonymous More parking would be welcome.

Anonymous landscaping

Anonymous The bldg is difficult to access. The bus stops are a long way from the center,
especially from the north. There are no accessible entrances on the south
side of the bldg.

Anonymous Have an outdoor performance space and parking

justin.schneider Pavillion, maybe an outdoor amphitheater, playscape and swing, oriental
pond

justin.schneider Parking: more parking spaces, lighting: we need more lighting

justin.schneider Food truck park, more outdoor events

justin.schneider more space to park

Anonymous Cleaner

Anonymous Place scape for the young one

Anonymous None

Anonymous More landscape

Anonymous Even walkways,
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Anonymous An area for festivals that can accommodate 2,000 to 3,000 attendees.
Provide large tents for accidental rains on event days.

Anonymous Facilities

Anonymous covered access

Anonymous gardening/community gardens

Anonymous lighting, seating areas, outdoor stage, outdoor facilities such as restrooms,
electricity and water access for outdoor events, playground

Anonymous its beautiful as is but see below for the additional amenities | would like to
see added

dkester Both permanent and changing outdoor sculptures would be great.

Anonymous More parking availability and safe access to those areas

Anonymous A sculpture garden and murals

Anonymous parking is very limied, accessibiliy o parking- cannot walk to other areas to
park in the nigh, need security on site

Anonymous walking paths

Anonymous need more parking spots, shaded outdoor walking trail, label trees and flower
with names

Anonymous more flowers and plants

Anonymous handicap accessible

Anonymous to be easily accessible to seniors

Anonymous add some benches

Anonymous easy access for seniors
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Anonymous can't think of any

Anonymous parking, garden

Anonymous better event space

Anonymous chair, benches, drink coffee, and shade

Anonymous group exercise

Anonymous build a parking garage

Anonymous more shade over cars in the parking lot

Anonymous electric car charging stations

Anonymous Additional parking would be good.

Anonymous More parking, easy access to adjacent parking lot thru a foot bridge/culvert,

outdoor shade like sunshade/canopy on the lawn

Anonymous The parking lot

Anonymous need safer, opened space for children to play. Utilize the nature to create
space of gathering.

Anonymous need extra parking spots

Anonymous Removal of road median so cars do not have to do dangerous u-turns and
circle around on Cameron Rd, dedicated performing arts stage or black box
theatre, more to do outside (maybe a playground), brighter lighting at night

for safety.
Anonymous Parking, trails, Pedestrian access outdoor
Anonymous more parking to handle large events
Anonymous Walkways
Anonymous More handicap parking spaces
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Anonymous More parking.

Anonymous Outside of the building very dark and not very decorative (you can't look at
the outside and tell what the inside is about)

Anonymous Table's are ball field

Anonymous just better parking for events

Anonymous Trails, garden space, water feature

Anonymous Seating, organic garden, gathering space, kids play area, amphitheater,
performing space, trails

Anonymous Easier access to building from outside. Having to turn around when | drive
through parking lot to exit can be improved.

Anonymous Outdoor art, trails, more seating areas, garden with herbs and veggies

Anonymous Pedestrian bridge to lots on south side of property

Anonymous Parking spaces

Anonymous More shaded gazebo/pavilion and walking trail. More exercise equipment for
seniors.

Anonymous More space for outdoor big event like new year

Anonymous Parking, landscaping, outdoor event stage

Anonymous More handicapped parking, safe drop off area for seniors

Anonymous More parking spaces.

Anonymous More outdoor spaces, more gazebo

Anonymous Gazebo
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Anonymous Walking trail
Anonymous Parking lot needs more spaces. I'm Sure.
Anonymous Parking Spaces more Handicap Parking
Anonymous Provide Outdoor visits and trips
Anonymous More Ping pong Tables
Anonymous Increased recreational area; space to gather outside
Anonymous Parking
Anonymous Parking
Anonymous More spaces
Anonymous Better parking
Anonymous Parking lot, entrance
Anonymous need more parking
Anonymous More parking and vehicle access points
Anonymous parking, art
Anonymous Need more parking
Anonymous During special events parking is difficult with so many visitors
Anonymous | always look around for parking.
Anonymous A multipurpose room of sufficient dimensions to permit teaching physical

disciplines eg dance, gymnastics, martial arts, equipped with mats that can
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be taken up when not in use (mats for gymnastics, aikido, etc.)

Anonymous Closer parking to entrance would be awesome. Having a playground would
be wonderful or more picnic tables. Trees or other forms of shade in a
playground/outdoor seating

Anonymous More athletic activity space

Anonymous More green trail, walking trail

Anonymous Have exercise equipment that is suitable for seniors

Anonymous Hiking trail

Anonymous When shuttle make a left turn need to be more cautious.

Anonymous benches like those in the indoor garden

Anonymous Access from Clear Creek Dr for vehicles

Anonymous Improve walking trail and lighting

Anonymous Need trail

Anonymous Signs, parking

Anonymous A solid area other than paved road

Anonymous Playground for kids, shady eating areas

Optional question (100 responses, 122 skipped)
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Q12 What additional outdoor space amenities would you like to see added?

100

89
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70 66

60 54

51 50

50
42 42

40 35

32 31

30 25

19
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Question options
® Trails @ Picnicarea @ Openlawn @ More parking @ Performance space @ Event space
@ Children's play area @ Vendor or Market space @ Movie projection space @ Pavilion or gathering space @ Seating
© Garden @ Vehicle access points @ Pedestrian access points @ Other
Optional question (197 responses, 25 skipped)
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Q13 Please specify

Anonymous

justin.schneider

justin.schneider

Real Austin

dkester

Anonymous

Anonymous

Farmer's market or street market

Also, Picnic Area, open lawn, pavilion/gathering space, seating, vehicular
access points, pedestrian access points

Event space, Vendor/market space, movie projection space, Garden,
Pedestrian Access points

None

Pedestrian bridges from AARC to the next door city lot for special event

overflow parking.

more parking space

Everything here

Optional question (7 responses, 215 skipped)
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Q14 What type of programming would you like to see more of at the AARC?
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Question options
® Dance @ Music @ Theater @ Film @ Artinstructon @ Cooking classes @ Youth programming
@ Senior programming @ Language classes @ Recreational programming ® Other

Optional question (202 responses, 20 skipped)
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Q15 Please specify

justin.schneider Capacity-building and services for immigrants and refugees, cultural

programming for 2nd and 3rd gen folks, not all food, fashion, and heritage
(TM)

Anonymous Gift Exchange and Wellness programs for adults & children e.g. yoga, martial
arts

Real Austin None

Anonymous education for all ages-don't focus on food

Anonymous holistic yoga class is very good class to add to AARC progam

Anonymous more workshops and events that are all ages, regular book club, community
dinners

Anonymous guide for people about the responsibilities in the USA as many are green
card holders

Anonymous there should be a tv in one of the rooms

Anonymous career training and other educational workshops, seminars, etc

Anonymous Exercise

Anonymous Career classes

Anonymous Classes/discussions regarding race consciousness, tackling oppressive
systems as Asian Americans, talking about activism

Anonymous Activities for folks with mobility issues

Anonymous More ball games

Anonymous Tai chi, physical exercise

Anonymous not enough ping pong tables

Anonymous Art Lecture ( Tea Ceremony , Chinese Opera, Chinese Songs )
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Anonymous A social/conversation space for elders
Anonymous Senior exercise

Anonymous Hardware profit

Anonymous Comedy

Optional question (21 responses, 201 skipped)
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Q16 What improvements to transportation would you like to see in order to go to and from

the AARC?

Anonymous

Anonymous

Anonymous

Anonymous

justin.schneider

justin.schneider

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Shuttle to overflow parking for events

A bigger sign on the street that shows AARC, otherwise it's easy to miss the

building

More stops, better coordination of transportation services.

Closer bus stops especially on southbound Cameron Rd on the eastside

opposite the AARC.

Metrobus connecting AARC to different areas in Austin, including NW Austin

and South Austin.

More public transportation for seniors.

Bus stop, Taxi stand

Public transportation

None

Better transportation and other mode of transportation

Free shuttle buses

Bigger shuttle, and more pick up stations, more often

more areas and senior transportation

Remain on metro bus line

2-3 Car2go parking spots. At least two bus routes that arrive at AARC with
covered bus stops. Designated scooter parking spaces. Safe walking paths
navigating through parking with clear way finding indicators.

N/a
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Anonymous work with capital metro and create more stops from north west Austin, Circle
C, West Austin, we need direct buses

Anonymous Nice transportation should be provided

Anonymous more

Anonymous public transit, uber, lyft

Anonymous so far it is quite good

Anonymous easy senior transportation

Anonymous We are seniors we don't have any transport facilities

Anonymous free transportation

Anonymous better transportation

Anonymous rapid transit

Anonymous Tansportation is most important because lots of people don't drive

Anonymous transportation for South Austin

Anonymous Install a bus stop at front of AARC oing east

Anonymous add more locations to pick up

Anonymous expand areas of district for pickup and drop off, more frequent trips instead of
pickup only once a week, pick up increased to 4-5 days per week

Anonymous easier access in and out of parking lot; closer bus stop

Anonymous Make arrangements with nearby facilities to use their parking lots in non-
business hours. Get a golf cart to ferry older people from nearby lots to
AARC.

Anonymous It would be great if there are transportations available to pick up seniors from
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their homes for recurring programs like the daily meal program.

Anonymous Transportation from Parmer and Mopac

Anonymous better bus access

Anonymous More seats available

Anonymous Bus

Anonymous Bus

Anonymous Frequent Cap Metro bus service

Anonymous A bridge to cross Cameron rd. and more streets lights.

Anonymous More connecting buses from different parts of Austin (South, Southwest,
Southeast, Central, North, etc.) to the AARC

Anonymous Increase transit option for access from around the city. Have your own shuttle
from city buildings

Anonymous Pedestrian bridge between parking lots, more road/street signage indicating
you're nearing or arriving towards AARC along roads.

Anonymous Capital Metro buses/ public transportation from Northwest and South Austin

Anonymous Bus pickup

Anonymous More bus route connections AND pedestrian access from bus stop

Anonymous Vehicle access points

Anonymous Shuttle from UT area; buses from schools

Anonymous Accessibility via bus routes, pedestrian bridges

Anonymous Buses to and from Rundberg and St. Johns community
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Anonymous Parking spaces

Anonymous More bus routes

Anonymous If | don't drive, I'd appreciate door to door pickup from/to home to AARC

Anonymous Transportation is not enough. | can't get registered [for the shuttle bus].

Anonymous 1. Add more seats on the bus. Many seniors cannot attend AARC's activities
due to limited seating. 2. Allow more days to attend activities. Right now it's
limited to once a week. Wish it can be three times a week for seniors.

Anonymous Wish | can register everytime, have transportation ride. More activities.

Anonymous Transportation seating is not enough. Change to 20 seats or more van.

Anonymous Once a week activity, there is a shuttle provided. Currently not enough
transportation with only 11 seats provided.

Anonymous Transportation is not enough. Sometimes | cannot get on due to limited
seating.

Anonymous Add transportation vans, need bigger van. At least 15 seats.

Anonymous Public Transportation like Buses and Shuttles

Anonymous More Parking Spaces

Anonymous Need bigger Car to allow more seniors to get on the shuttle add more
activities

Anonymous One way Street

Anonymous Add more shuttle. There are only 11 seats in the current shuttle, need more

Anonymous More bus shuttle route, more handicap parking, bigger shuttle bus

Anonymous More Transportation

Anonymous More Senior Transportation shuttle this way everybody can attend senior

program.
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Anonymous Ensure close bus stop

Anonymous More parking, easier access on Cameron Road southbound

Anonymous better parking; bus stop nearby?

Anonymous need more parking spaces and more clear signs where the entry points are

Anonymous Can't say - not familiar with current transportation

Anonymous Bigger Shuttle

Anonymous More seats on the shuttle. Add more shuttles.

Anonymous More senior transportation, more than once a week

Anonymous allow more people to come, more buses, and drivers

Anonymous Wish every senior who wants to come can come. Guarantee senior
transportation, more pick up and drop off sites, wish there is a pick up site for
Avery Ranch area

Anonymous Because seniors cannot drive wish fulfill more senior transportation needs

Anonymous Need bigger shuttle with more seats

Anonymous 1. more pick up, drop off locations. 2. Need a 20 seat van. 3. Responsible
driver.

Anonymous more routes, larger van

Anonymous Add more seats in the shuttle. There are many people in our neighborhood.

Anonymous Add more pick up and drop off locations

Anonymous more senior shuttle

Anonymous N/A (we drive)
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Anonymous More shuttle pick up and drop off locations
Anonymous Improving the direct turning instead of making u-turn
Anonymous Always have to make a u-turn on cameron road- dangerous. Would like

shuttle to mopac and parmer

Anonymous Blue book

Anonymous Senior transportation from greater austin area
Anonymous In my opinion, transportation is fine
Anonymous Bus line

Anonymous Close bus stop

Optional question (95 responses, 127 skipped)
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Q17 How would you define the future of the AARC?

Anonymous

Anonymous

Anonymous

Anonymous

justin.schneider

justin.schneider

justin.schneider

justin.schneider

Anonymous

Anonymous

Anonymous

Anonymous

Multicultural multigenerational

Outreach. AARC is becoming more central towards many big community
players that wish to outreach to the Asian/Asian American communities.
Although, we are under PARD as a cultural center, | see great potential in
addressing in partnerships with organizations that promote causes such as
Domestic Violence awareness. The AAPI is one of the hardest pop's to
reach, state stats are not disaggregated or culturally/linguistically appropriate
and so you have the space to at least be strategic mindfully to support those
groups/issues. Its not political. Its an invisible public health concern. Please
take serious consideration about the capacity AARC plans to be at with
educational programming in regards of emotional/psychological needs;
doesn't have to be specific, but can support (i.e., those partnerships |
suggested) AAPI communities.

Providing space and programming for the Asian communities of Austin.

We need more theatre and performance ars spaces that can also be used for
doom screenings. Arts spaces in Austin are scarce. AARC can be part of the
solution.

A place that attracts people from different culture to get together, share their
culture, arts and cuisine, where the children and youth learn their culture, and
the seniors feel home. | hope the facility provides summer camps to children,
language classes for the immigrants. Also, culture gatherings, events, and
performances.

The future of the AARC will be great! Want to see more English as a second
language classes for adults, more classes for children during summer with
affordable prices, more place space for children

Multi-cultural center

Serving as a bridge for the AAPI communities in discussions and decisions
about equity in Austin and a hub or anchor for our communities.

Good
A safe place where the young can go and have fun with out worry about the
danger.

Successful

Concerts
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mel

Anonymous

Anonymous

Anonymous

ninagho

Anonymous

Real Austin

dkester

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| was checking for something else, and saw this ~ | am just so confused.
How is this not discrimination? And this is public funds. Seriously? | knew of
this place, but had no clue it was part of Austin Parks. Huh. So, extra glad, |
did not vote, to give more funds to the Parks, during this last vote. | didn't,
because of the complete and total blatant waste of money, for Republic
Square, but, now, with this. Uh, no. Not for discrimination, as well. Hmm
Becoming more useful for the community

A famous place for anyone visiting Austin, not only residents.

It should be a place where seniors can come together for entertainment,
interaction/networking and volunteer work which is beneficial to society at
large.

Getting more engagement and involvement from millennials.

Be the place where anyone who wants to experience Asian arts and cultural
activities come together to exchange their gifts, serving seniors, adults and
children and helping them to maintain their wellbeing through participation in
gift exchange and wellness programs, first come first served basis.

Explain why this even exists. Where is the one for White people? Seems like
blatant discrimination to me. Hope Austin realizes its liability it is signing up
for if they are involved in this overtly racist group.

Bright! The main problem | see at this time is that although a new
commercial kitchen was added after initial construction, it is still not being
fully utilized. What a shame that the RICE lunch program is not using the
kitchen to cook meals onsite. | know it's some problem with regulations, but
will it ever be resolved?

Potentially a space for Asian American voices to perform, display, and
engage in the arts and express themselves.

A community center that thrives in sustaining cultural traditions and blending
those rituals with innovation. A place for inclusivity and creative awakening.
Nurturance, connection, communication, learning, and discovery.

A tourist destination, public schools field trip destination...

A place not just for Asians, but all communities. Focus on making it a
resource center and not a senior center. Please keep the children's programs
separate from adult programs and building activities add vending machines,
make separate restrooms for staff, move office space for staff, separate
building for ping pong (too much noise) separate library, don't mix recreation
with resource center

As a senior it is good to have a place for indoor sports, | really enjoy playing
ping pong with other seniors. It brings me joy and good health too. My health
is improving so much. Thank you o AARC staff | appreciate them. | think my
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concern is that rooms for ping pong are too small. My hope is for extended
rooms with more space with a wooden or hard floor o play ping pong.

Anonymous Future is very good. All good facilities are there.

Anonymous very good

Anonymous fantastic AARC, role model

Anonymous bigger space

Anonymous promising and bright

Anonymous The best meeting place for seniors. Wish it will continue to serve seniors as
much as possible.

Anonymous very innovative

Anonymous It is a helpful place for seniors.

Anonymous bright and upcoming

Anonymous | should not only be a space for people to celebrate and share their culture,
but also define |- through new activities, art, and conversations

Anonymous It needs to grow given the changing demographics of Austin Texas.

Anonymous brillant

Anonymous good transportation

Anonymous Whatever help is needed by staff we will give them

Anonymous great, it's got great potential

Anonymous good and continuing

Anonymous expanded areas of classrooms, facility for yoga everyday, use of the kitchen

by volunteers, more parking space
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

I love AARC it's future is bright

visually functionally gathering space or Asians and Austinites

| didn't even know this place existed until last year. | would like this resource
center be a hub for AA community beyond just arts and culture but also
advocacy and community involvement. The programming is also geared
towards Asian culture not necessarily AA experiences.

| would define the future of AARC as an organization that continues to
provide access to a diverse community of people.

The Asian American community truly needs to see this as a community
resource. Need more informal drop-in activities/events where people could
drop-by and spend a little time (and perhaps money) to mix and mingle with
other Asians. One idea could be having a mini Asian food court that operates
only on weekends.

We think that it is adequate for now. We just hope that AARC will continue to
provide activities and meals for seniors in the future.

Make it affordable, at least for the individuals and non-profit organizations, so
more members of the community can utilize the facility.

It's good for the community and for those who are concerned about
community activities.

Bring thought provoking conversations about AAPI identities and social
issues surrounding the identity through exhibits of contemporary AAPI and
performances by AAPI artists. Also, would like to see more panel discussions
that will bring awareness about the social issues of AAPI. NEED to establish
beyond Asian and voice as AAPI's.

AARC would be a place for big community events, with meeting rooms for
community and city employees use of them, with a beautiful garden and
plenty of parking spaces. Plus, a lot of different bus routes would facilitate for
the community from different parts of Austin to attend (South, Southwest,
Southeast, Central, North, etc.)

It will be the center that facilitates ongoing Asian cultural experience for all
people, but especially for the various Asian communities that have grown in
Austin.

I want the AARC to be a better gathering space in Northeast Austin for Asian
American millenials as well as families/community groups. It's should be a
more friendly environment that encourages people to come and hang out so
including a cafe would be a great way to foster that, along with coworking or
communal space that artists or entrepreneurs can use. Right now it does a
great job enticing families and groups but individuals do not necessarily have
incentive to "hang out." | would love for programming to have more
progressive and cutting edge topics relevant to Asian American Pacific
Islander (not just Asian) culture. I've noticed that while rentals and community
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events are very prevalent, it seems that this part (admittedly harder to
program for) hasn't really been a focus aside from certain programs like POC
Christmas, Loud & Proud, etc.

Anonymous Inclusive of all cultures not limited to just Asian Cultures.

Anonymous Good!

Anonymous Central gathering place for Asian community, and location for non-Asians to
be exposed to and interact with Asian culture.

Anonymous There's a lot of programming for youth and seniors but not much for those in
between. Would be nice if reserving space at AARC was more accessible
(financially but also having a clear process for it)

Anonymous Can do better

Anonymous Looking bright

Anonymous necessary

Anonymous Excited to see the facility grow so it can better serve the Central Texas
community. High priority items from my perspective would be an art gallery,
facility for yoga/martial arts/etc. activities, and an outdoor event/vendor
space. Protection of the outdoor open spaces.

Anonymous A collective space.

Anonymous Community space for education, culture, social, and economic development
of the growing Austin community

Anonymous Community gathering for all ages. More adaptable spaces that would attract
multiple organizations and families. To see it as a one stop resource for
artists, community, organizations, educators of Asian-American origin. Well
staffed and organized center that is inviting, inclusive, and available

Anonymous A place that different subsets of people can use to further their own goals
using the resources here

Anonymous Bright! Very excited for future expansion

Anonymous A big and bright one where the community can gather in a safe environment
and learn from each other

Anonymous Asian culture and language center

Anonymous AARC is a great facility. Well maintained and with professional staff. Please
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keep up the good work. People are just finding out about AARC. I'm sure
more and more folks will be coming

Anonymous Wish more and letter.

Anonymous Allow more seniors attend activities, maintain physical health.

Anonymous Come here every week to socialize with Chinese seniors. Lunch quality is
poor. Recommend order from Chinese restaurant. Add gym.

Anonymous Wish to expand.

Anonymous Wish everyone cared about each other, respect each other. Understand each
other. | believe it will become a better place.

Anonymous Asian American Resource Center, not just for Asian Americans.

Anonymous In the future there will be more people coming to the AARC more activities
are needed.

Anonymous A bright future after expanding

Anonymous Very good and Hope to Expand

Anonymous Important part of Austin's culture and engagement with Austin Community.
Safe place to interact with others in the Northeast area which is very
important.

Anonymous Optimistic!

Anonymous Would like to see multiple levels of language classes

Anonymous It could be a community center, but needs better way to let people know
about events taking place.

Anonymous Bigger and better

Anonymous Multi-cultural hub

Anonymous A place where cultural exchange can take place. Asian culture is rich and

diverse and in general not well understood by non-Asian people. AARC can
play a role in spreading Asian culture among non Asian people through
cultural events, classes, etc. It can also serve as a focus for Asian
communities to preserve their own culture. youth programs would be a great
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way to do this.

Anonymous | think this could be an ideal location for inclusive and diverse programming

Anonymous | am hoping that there will be a variety in the future.

Anonymous The future of the AARC will be huge and will be better

Anonymous Wish it gets better and better

Anonymous Seniors' heaven

Anonymous More and diverse activity

Anonymous More Asian to come, enjoy various art, music, culture, related activities, so
the place become a Asian culture sharing center, people will get along better,
enjoy life better

Anonymous AARC will expand bigger and better in the future. More influence in the
community.

Anonymous Add dance activity, add exercise equipment

Anonymous Wish the best!

Anonymous More pickup/drop off places when we aged enough to prevent us from driving

Anonymous Get better and better each day

Anonymous More activities for seniors and expanded use by community

Anonymous Broke, no money

Anonymous Make it a community hub

Anonymous Positive, diverse (community), more open to local artists

Anonymous Continues to be important community space but with more parking and room

to grow
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Optional question (103 responses, 119 skipped)
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Q18 Gender

3(1.7%)

1(0.6%)

60 (33.1%)

T 117 (64.6%)

Question options
® Female @ Male @ Non-binary @ Prefer not to answer
Optional question (181 responses, 41 skipped)
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Q19 Age group

[ 4(22%)

[ 14(7.6%)

_— 24(13.0%)

69 (37.3%) —

23 (12.4%)

22 (11.9%)

29 (15.7%) J

Question options
® 17orunder @ 1824 @ 2534 (3544 @ 4554 © 5564 @ 65+
Optional question (185 responses, 37 skipped)

Page 46 of 68



Asian American Resources Center Survey - Values and Programming : Survey Report for 13 October 2017 to 31
January 2019

Q20 What ages live in your household? (Check all that apply.)

70

64
65
60

55

50 46

45 42

40

35

30

2

(5]

2

o

1

(3]

1

o

(3]

43
34
26
25 25
16
| I

Question options
® 50runder @610 @ 1115 @ 1617 @ 1824 @ 2534 @ 3544 @ 4554 @ 5564 @ 65+
Optional question (182 responses, 40 skipped)
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Q21 What is the primary language spoken in your home?

Anonymous English
Anonymous English
Anonymous English, Chinese and Japanese
Anonymous English. Vietnamese
Anonymous English
Anonymous Vietnamese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
justin.schneider Mandarin and English
justin.schneider Burmese
justin.schneider English
justin.schneider English
justin.schneider English
justin.schneider English
Anonymous Bangla
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Anonymous Vietnamese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous Vietnamese
Anonymous Chinese
Anonymous Marathi
Anonymous Urda
Anonymous English
ninagho English
Anonymous english
Anonymous English
Anonymous English
dkester English
Anonymous English
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Anonymous English and Japanese
Anonymous English
Anonymous English
Anonymous English
Anonymous Englis

Anonymous English
Anonymous English
Anonymous Hindi

Anonymous English
Anonymous English
Anonymous English and Hindi
Anonymous Tanil and English
Anonymous Hindi and English
Anonymous hindi and english
Anonymous English and Hindi
Anonymous English
Anonymous Indian language Tanil
Anonymous Hindi and English
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Anonymous English
Anonymous Tanil
Anonymous Gujarati
Anonymous English and Telugu
Anonymous English and Hindi
Anonymous English
Anonymous Mandarin
Anonymous English and Hindi
Anonymous English
Anonymous English and Tanil
Anonymous Chinese
Anonymous English and Japanese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous Vietnamese
Anonymous English
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Anonymous English
Anonymous Chinese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous Gujarati and English
Anonymous English
Anonymous English and Chinese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous english
Anonymous English
Anonymous English
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Anonymous English
Anonymous English
Anonymous English
Anonymous Vietnamese
Anonymous English
Anonymous Vietnamese
Anonymous Urdu
Anonymous Vietnamese
Anonymous English, bengali
Anonymous Vietnamese
Anonymous English
Anonymous Vietnamese
Anonymous Chinese
Anonymous Vietnamese
Anonymous Chinese
Anonymous Vietnamese
Anonymous Chinese
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Anonymous Chinese
Anonymous Chinese
Anonymous Chinese and English
Anonymous Chinese and English
Anonymous English and Chinese
Anonymous Chinese
Anonymous Korean
Anonymous Chinese
Anonymous chinese
Anonymous Mandarin
Anonymous Chinese
Anonymous Chinese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous Tien Chau
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Anonymous English
Anonymous English, Vietnamese
Anonymous English and Vietnamese
Anonymous English
Anonymous English
Anonymous English
Anonymous English
Anonymous Vietnamese and English
Anonymous English
Anonymous English
Anonymous Vietnamese
Anonymous Vietnamese and ESL
Anonymous English and Vietnamese
Anonymous English
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
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Anonymous Chinese, English
Anonymous Chinese, English
Anonymous Chinese
Anonymous Mandarin
Anonymous Chinese
Anonymous Chinese
Anonymous Taiwanese, Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Dialect in south of China
Anonymous Chinese, English
Anonymous Chinese
Anonymous English
Anonymous Korean
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous English
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Anonymous Marathi, english
Anonymous English
Anonymous English, spanish
Anonymous English

Optional question (163 responses, 59 skipped)
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Q22 What is your home zip code?

2(0.9%) \
2(0.9%) —\

2(0.9%) /\
2 (0.9%)
2(0.9%)
3 (1.4%)
3 (1.4%) —— 86 (38.7%)
4 (1.8%) Ll

4(1.8%) :
4(1.8%) \—
4(1.8%) \

a .s%)\.
5 (2.3%)

6 (2.7%)\

6 (2.7%)\

7 (3.2%)

7 (3N

8 (3.6%) J

o 15(68%)

S (5.0%)

Question options
( @ Austin, TX 78759 @ Austin, TX 78727 @ Pflugerville, TX 78660 @ Austin, TX 78753 @ Austin, TX 78717
@ Austin, TX78750 @ Austin, TX 78757 @ Austin, TX 78758 @ Austin, TX 78723 @ Cedar Park, TX 78613
@ Austin, TX 78754 @ Austin, TX 78752 @ Austin, TX 78729 @ Austin, TX 78702 @ Austin, TX 78726
@ Round Rock, TX 78664 @ Austin, TX 78728 @ Round Rock, TX 78681 @ Austin, TX 78721 @ Manor, TX 78653
@ Austin, TX 78746 @ Austin, TX 78756 @ Austin, TX 78748 @ Austin, TX 78749 @ Austin, TX 78751
@ Austin, TX 78703 @ Austin, TX 78730 @ Austin, TX 78731 @ Austin, TX 78705 @ Austin, TX 78739
@ Austin, TX 78737 @ Round Rock, TX 78665 @ Austin, TX 78735 @ Kyle, TX78640 @ Austin, TX 78738
@ Austin, TX 78701 @ Buda, TX 78610 @ Austin, TX 78732 @ Liberty Hill, TX 78642 @ Leander, TX 78641
@ Austin, TX 78745 @ Brushy Creek, TX 78717 @ Hornsby Bend, TX 78725 @ Sunset Valley, TX 78745
Optional question (136 responses, 86 skipped)
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Q23 Approximate household income

/27 (19.6%)

38 (27.5%) .

T 27(19.6%)

20 (14.5%) —

L6 (18.8%)

Question options
® Lessthan $25,000 @ $25,000 to $49,999 @ $50,000 to $74,999 @ $75,000t0 $99,999 @ $100,000+
Optional question (138 responses, 84 skipped)
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Q24 What is your ethnicity?

Anonymous White

Anonymous Caucasian
Anonymous Asian

Anonymous Vietnamese/Chinese
Anonymous Indian American
Anonymous Caucasian
Anonymous Vietnamese American
Anonymous Asian

Anonymous Vietnamese
justin.schneider Chinese
justin.schneider Asian
justin.schneider Vietnamese
justin.schneider Indian American
justin.schneider Asian American
justin.schneider Asian (Indian)
Anonymous Bangladesh
Anonymous Vietnamese
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Anonymous Asian
Anonymous Vietnamese
Anonymous Asian
Anonymous Asian
Anonymous Asian
Anonymous Vietnamese
Anonymous Aisa
Anonymous Indian American
Anonymous Asian
Anonymous Chinese
ninagho Vietnamese
Anonymous South Korean
dkester Caucasian
Anonymous Asian (Korean)
Anonymous Japanese and African-American
Anonymous Asian - Chinese
Anonymous White
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Anonymous Asian American
Anonymous Persian
Anonymous Asian
Anonymous Indian American
Anonymous Asian
Anonymous Asian
Anonymous Indian American
Anonymous Hindu Brahmin
Anonymous Indian
Anonymous Asian
Anonymous Indian
Anonymous Chinese
Anonymous Indian (Hindu)
Anonymous Hindu
Anonymous Indian
Anonymous Asian
Anonymous Indian
Anonymous White
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Anonymous Korean
Anonymous n/a

Anonymous Indian

Anonymous Indian American
Anonymous Vietnamese
Anonymous Chinese American
Anonymous We’re Hispanics, born in the U. S. A.
Anonymous Asian

Anonymous Viet

Anonymous South Asian Indian
Anonymous Korean
Anonymous asian

Anonymous Asian Indian
Anonymous Taiwanese American
Anonymous Caucasian
Anonymous Hispanic
Anonymous European
Anonymous Asian.
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Anonymous Indian - South Asian
Anonymous Vietnamese
Anonymous chinese
Anonymous Black
Anonymous Asian American / South Asian
Anonymous Hispanic
Anonymous Indian
Anonymous Vietnamese
Anonymous Vietnamese
Anonymous Indian
Anonymous Vietnamese
Anonymous Pakistani
Anonymous Vietnamese
Anonymous Bengali, Indian, South Asian
Anonymous Vietnam
Anonymous Indian
Anonymous Vietnamese
Anonymous Asian
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Anonymous Vietnamese
Anonymous Asian
Anonymous Asian
Anonymous Asian
Anonymous Asian
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Asian
Anonymous asian
Anonymous Asian
Anonymous Asian
Anonymous Anglo
Anonymous Caucasian
Anonymous Asian
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Anonymous Caucasian
Anonymous Asian Chinese
Anonymous Caucasian
Anonymous Vietnamese
Anonymous Asian
Anonymous Vietnamese
Anonymous Caucasian/Vietnamese
Anonymous Vietnamese/Caucasian
Anonymous Vietnamese American
Anonymous Multi
Anonymous Caucasian
Anonymous Asian - Vietnamese
Anonymous Vietnamese
Anonymous Vietnamese
Anonymous Chinese
Anonymous Asian
Anonymous Chinese
Anonymous Chinese
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Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Chinese
Anonymous Asian
Anonymous Chinese
Anonymous Chinese
Anonymous Asian
Anonymous Asian
Anonymous Asian
Anonymous Chinese, Asian American
Anonymous Caucasian
Anonymous Korean
Anonymous Chinese
Anonymous Indian
Anonymous Indian
Anonymous South Asian
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Anonymous Indian

Anonymous Mixed race- black/white

Optional question (143 responses, 79 skipped)
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