Austin- A City Within a Park



WELCOME TO AUSTIN

The Live Music Capital of the World

AUSTIN IS ALSO

e Home to world famous Barton Springs Pool

*  The University of Texas Longhorns

¢ The Austin City Limits Music Festival

¢ The South by Southwest Film, Social Media and Music Festival

CITY HIGHLIGHTS

Austin thrives on a healthy balance of technology, business
services, education and government. It is currently the 4th largest
city in Texas and the 14th largest city in the United States, and is
packed with recreational opportunities. In addition, Austin
frequently ranks high on the lists of “Best Cities.”

e # 1 Fastest Growing City in the United States - MSN Real Estate (2013)
e # 9 Best City in the U.S. for Business and Careers ~ Forbes (2012)

e # 9 Fastest Growing Metro in the U.S. ~ 2010 Census Bureau

e # 3 Most Innovative U.S. City ~ Wall Street Journal

e # 9 Fittest Large City ~ MapMyFitness LLC (2012)

¢ Best City for the Outdoors ~ Forbes Magazine (2009)

e # 2 Most Energetic Cities ~ Sperling’s (2011)

Austin is known for its prized quality of life, talented workforce and extraordinary business
opportunities. Austinites are some of the fittest people in Texas, with miles of hike and bike trails.

CITY OF AUSTIN OVERVIEW

The City of Austin has a council-mayor form of government. The City Council is comprised of seven
members, including the Mayor. City Council members are elected at-large for staggered three-year terms.
The City Manager is appointed by the City Council and has overall responsibility for the management of
all City employees and the administration of all City affairs.



WELCOME TO AUSTIN

CITY OF AUSTIN VISION

We want Austin to be the most livable city in the country.

CITY OF AUSTIN P.R.I.D.E. VISION AND VALUES

Public Service and Engagement
We will partner with one another and with our community to provide the best service
possible.

Responsibility and Accountability
We take responsibility for achieving results and hold ourselves accountable for our
actions.

Innovation and Sustainability
We actively seek out good ideas that have a lasting, positive impact on our work, our
community and our employees.

Diversity and Inclusion
We recognize and respect a variety of perspectives, experiences and approaches that will
help us achieve our organizational goals.

Ethics and Integrity
Our actions will maintain the trust and confidence of the public and the organization.

PARKS AND RECREATION DEPARTMENT HISTORY

The Austin Parks and Recreation Department was formed in 1928 with the passage of a City
Ordinance creating the Austin Recreation Division. Thirty-six students from the University of
Texas volunteered to help civic clubs, schools and churches with their sports programs.

The Department is as diverse as the community it serves. As in many other aspects of life, the
key to running a successful department is having the ability to strike a balance between young
and old, tradition and innovation, and the needs of one versus the needs of many. Keeping this
in mind, our employees continually strive to honor the past while embracing the challenges of
the future, and to serve an entire community while maintaining meaningful connections with
individual participants.
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Our Department has grown tremendously throughout the years. Today, the Department oversees: *

* 19,581 acres of parkland

e 277 parks

e 15 preserves

* 202 miles of hike and bike trails

* 176 athletic fields (baseball, softball, soccer,
multipurpose)

* 20 recreation centers

* 3 senior activity centers

* 4 museums

* 418 hole golf courses

* 19 hole golf course

* 52 swimming facilities

e 5disc golf courses

*Data as of April 2013- Source: Pard GIS Parkland
Inventory Report

Visit our website at www.austingexas.gov/department/parks-and-recreation for more detailed
information about the Austin Parks and Recreation Department.

PARKS AND RECREATION DEPARTMENT OVERVIEW

Mission ~ The purpose of the Parks and Recreation Department is to provide, preserve, and protect
a park system that promotes quality recreational, cultural, and outdoor experiences for the Austin
community.

Under the leadership of the Department Director, there are three Assistant Directors overseeing
fifteen divisions. Division Managers are responsible for the management of the following areas:

* Aquatics e Grounds Maintenance

e (Capital Improvement Projects * Management Services

* Centralized Programs *  Marketing and Communication

e  Community Programs *  Natural Resources

e Cultural Affairs and Museums * Nature Based Interpretive Programs
e Facility Services * Special Events

* Financial Services * Planning and Development

*  Golf
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PARKS AND RECREATION DEPARTMENT INTERNSHIP PROGRAM

The Austin Parks and Recreation Department Internship Program is designed to bridge the gap be-
tween formal academic training and practical work experience. Interns are integrated into the
workforce and become engaged in daily issues confronting professional staff in a public sector
setting. Internship opportunities can be paid or unpaid depending on the nature and length of the
internship, and academic requirements of the student intern.

INTERN QUALIFICATIONS
The Department provides internships for undergraduate and graduate students currently enrolled
in a two or four-year accredited college or university.

UNDERGRADUATE STUDENTS

* Must be enrolled in upper division undergraduate courses

*  Must have a cumulative GPA of 2.5 and a minimum GPA of 2.75 in field of study

* Must be majoring in Recreation Management, Leisure Studies, Health, Physical Education,
Sports Management, Park Planning and Design, Park Management, Marketing, Finance,
Business Administration, Child Development, Architecture, Landscape Architecture, Natural
Resources, Urban Forestry, Environmental Studies, Theatre, Performing or Visual Arts, or
related curriculum.

GRADUATE STUDENTS

* Must be enrolled in a graduate level program

*  Must have a minimum cumulative GPA of 2.5 and a minimum GPA of 2.75 in field of study

* Must be majoring in Recreation and Park Administration, Park and Natural Resources
Management, Health, Physical Education, Sports Management, Public Administration, Public
Affairs, Art Administration, Finance, Civil and Environmental Engineering, Marketing,
Measurement and Statistics, Media and Communication Studies, Research and Evaluation
Methods, Urban and Regional Planning, Landscape Architecture, Architecture, Natural
Resources, Urban Forestry, Environmental Studies, or related curriculum.
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THERAPEUTIC RECREATION INTERNSHIPS

The Department Inclusion Unit and McBeth Recreation Center take great pride in following the criteria
for the National Council for Therapeutic Recreation Certification (NCTRC) internship requirements.
When a student applies for an internship with the Department Inclusion Unit or McBeth Recreation
Center, the field placement minimum is 14 consecutive weeks and 560 hours. The intern must work a
minimum of 20 hours per week and no more than 45 hours per week. The internship supervisor is
employed full-time working a minimum of 32 hours per week. The supervisor’s duties are in Ther-
apeutic Recreation and must be an active Certified Therapeutic Recreation Specialist for at least one year
prior to supervising interns. The internship experience is based on the Therapeutic Recreation process
as defined by the current NCTRC job analysis.

In accordance with a highly structured, field-centered, professionally supervised placement:

- The primary supervisor works on a consistent basis with the student; coordinates all other
secondary supervision; and completes all evaluation materials and weekly reports pertaining to
the field placement experience.

- The student is exposed to all areas of the current NCTRC National Job Analysis.

APPLICATION PROCESS
In order to be considered for an internship, all candidates must submit the following items:
e Cover letter
¢ Resume
¢ Student Internship Program Application
e Letter of Recommendation from Academic Advisor
e Completed Application by Deadline:
Fall- June 30th
Winter/Spring- October 31st
Summer- March 15th

Once all application paperwork has been received, the Department Intern Coordinator will contact
applicant for an interview. Interviews are generally conducted in person; however, if a personal
interview is not practical, a telephone interview will be arranged.

INTERNSHIP OPPORTUNITIES

Internships are designed to broaden knowledge, understanding and skills in a variety of service areas
within the Department. Internships should provide opportunities for a student to apply educational
concepts to real world situations as they discover a possible career path. In addition, while a student is
helping himself, he is also positively impacting the quality of life in the Austin community. Internship
opportunities are based on Department needs and availability; student classification (undergraduate or
graduate); student area of interest; and length of internship.



WELCOME TO AUSTIN

EXAMPLES OF POTENTIAL INTERNSHIPS INCLUDE

e Program Planning and Implementation
» Technical Skills
e Leadership Techniques and Skills

e Organizational Development

* Budgetary Process

* Finance and Accounting

» Facility Planning and Development

e Maintenance Procedures and Techniques

e Marketing and Public Relations

¢ Community Development

e Human Resources

e Performance Management

e Strategic Planning

* Park and Open Space Planning and Design

e Park Maintenance Standards and
Procedures

e Horticulture and Landscape Standards and Procedures

* Research and Evaluation

* Natural Resources

e Aquatics

e Urban Forestry

e Theatre Management

e Art Gallery Operation

STUDENT INTERN RESPONSIBILITIES

Student interns are representatives of the Department, their college or university and their
community. The Department is committed to providing each intern with the highest on the job
training possible, using all Department resources. In turn, each intern is expected to make the
most of this opportunity. Each intern must commit to achieving the goals and objectives they
have set during their internship.
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SELECTION CRITERIA

The intern selection process is based on the following criteria:

- Practical work experience

- Educational performance

- Involvement with professional, academic, service and/or social organizations
- Letter of recommendation by Academic Advisor

- Intern interview

- Needs of the Department and the Intern

For more information about the Austin Parks and Recreation Department Student Internship
Program, please contact our Department Intern Coordinator Robert Sopronyi at (512) 974-
6720 or email at robert.sopronyi@austintexas.gov

FREQUENTLY ASKED QUESTIONS
1. Do I need a vehicle during my internship?

There are options for using mass transit; however, due to various work sites, project locations,
meetings, and the varied hours, it is necessary for interns to have their own vehicle. Interns will
receive reimbursement for mileage while utilizing their own vehicle on official City business.

2.How do I find short-term housing?

Due to the various colleges and universities in the area, there are options for sub-letting
apartments. An online search should steer you in the right direction.

3. What is the dress code?

Casual professional attire should be worn at all times. However, positions that require outdoor
and field work will vary and may consist of jeans, khakis, and casual long or short sleeve shirts.
The Division Manager/supervisor will discuss this with the intern.

4. Will I have health insurance?

Not all internships are paid. However, for those that are, the internship is short-term

employment. Therefore, health insurance benefits are not available. The intern will be covered
by workman’s compensation while performing duties during the internship.

5. Will I be subject to a background check?

Department positions that are responsible for cash handling and/or working with a vulnerable
population are subject to a background check.
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6. What are the work hours?

The hours will vary by divisions and projects. Weekend work may be required where
applicable. The schedule will be set by the Division Manager/supervisor to whom the intern is
assigned.

7. Will I be compensated for the internship?

Availability of funding may vary with each division and is subject to change. The Division
Manager/supervisor will discuss salary with the intern.

8. Will I be offered employment at the conclusion of the internship program?

There are no guarantees on the availability of permanent positions. However, the skills gained
during the internship program will be beneficial for future employment opportunities.

9. Do you have a webpage?

Yes. www.austintexas.gov/department/parksandrecreation

10. Where do I send my application?

Parks and Recreation Department
200 S. Lamar Blvd.
Austin, TX. 78704

Attn: Intern Coordinator

Make sure to “like” us on Facebook and follow us on Twitter!
Facebook: https://www.facebook.com/austinparksdepartment
Twitter: https://twitter.com/austincityparks
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Mission Statement: The purpose of the Parks and Recreation Department is to provide,

protect and preserve a park system that promotes quality recreational, cultural and outdoor
experiences for the Austin community.

Mayor and City Council
Lee Leffingwell, Mayor

Sheryl Cole, Mayor Pro Tem
Chris Riley, Place 1
Mike Martinez, Place 2
Kathi Tovo, Place 3
Laura Morrison, Place 4
Bill Spelman, Place 5

Office of the City Manager
Marc Ott, City Manager

Michael McDonald, Deputy City Manager
Robert Goode, Assistant City Manager
Sue Edwards, Assistant City Manager

Bert Lumbreras, Assistant City Manager

Anthony Snipes, Assistant City Manager

Ray Baray, Acting Chief of Staff

Parks and Recreation Department
Sara L. Hensley, CPRP, Director

Kimberly A. McNeeley, CPRP, Assistant Director
Jesse Vargas, Assistant Director
Cora D. Wright, Assistant Director

Parks and Recreation Board
Jane Rivera, Chair
Jeff Francell, Vice Chair
William Abell, Board Member
Susana Almanza, Board Member
Dale Glover, Board Member
Lynn Osgood, Board Member

Susan Roth, Board Member

The City of Austin is committed to compliance with the Americans with Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
Please call (512) 974-6700.




