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Appendix A: Memos



MEMORANDUM

TO: Mavor and City Council
FROM: Eimberly A. McNeeley, CFRP, Acting Director
Austin Parks and Recreation Department /’l

DATE: November 19, 2018

SUBJECT:  Resolution 20180628-072 - Zilker Park Working Group Update

The Zilker Park Warking Group was formed following the passage of Resolution 20180628-072 on Junc 728,
23, Inaccordance with the standard working group model, while stafl regularly atiends meetings and
cormiiiee meelings of the Zilker Parle Working Group, the Zilker Park Working Group is member jed and
receives information from staff as requested. The Zilker Park Working Geoup 15 nol required to post meetings in
accordance with the “Texas Open Meetings Act.” The working group has been tasked with Lthe folivwing:

»  Determine the viability of proposed improvement plans to fortify the landfill cap along Stratford Thive
and make recommendations of terms for implementation of the improvements, including pilot solutions;

» Hyvaluate immediate options and opponunitics tor parking outside of the park area and strategnies for
reducing traffic in Zilker Metropolitan Park and at surrounding amenities with a goal of piloting options
by Oetober 2018;

»  Make recommendations to establish a plan to permanently remove parking on the Pole Ficlds, taking into
cansideration possibte sirategies fo reduce parking demand and utilization of rransportation demand
management stratepies; and

*  Provide a repor to Council by Mareh 1, 2019 on the working group's findings and recommendations,

In organizing the Zilker Park Working Girowep, the Parks and Recreation Depaniment {(PARD) identified key
stalceholders including business owners, non-profit organizations, and ncighborhood associations as memhers.
The Environmental Conunission, Urban Transportation Comonission and Parks and Fecreation Board, as well as
all Council Distrct oflices appointed representatives to the working group. Stalf members from PARD,
Watershed Protection and Awstin Trarspodation Departments supporl the working group and serve as resources.

The first Zilker Fark Working Group meeting was held on September 5, 2018, at the Zilker Botanical Garden.
Following the first Zilker Working Group mecting, an organizing commitiee was formed to discuss the working
eroup’s scope of work, structure, leadership roles and responsibifities, and the decision making process.

Subsequently, monthly working group mectings have been scheduled, and sub-groups have been formed Lo focus
on the following specific topics:

» Dutler landiill cap and proposed improvements
»  Shor term parking and traffic solutions
s The Polg Fields



The working group nesds more time (g explore immediate opporiumnities and make recommendation: regarding
patking options und traffic selutions at Zilker Metropolitun Park, Items related 1o parking studies tor the park as a
whale, the feasibility of removing parking from the Polo Tields and the future utilization of the former landfill
area along Stratford Drive have yet to be addressed, and may be incorporated inio the future Zilker Park Master
Plan. On behall of the Zilker Park Working Group, PARD staft will provide a monthly update regarding progress
with a gual of completing the Warking Group tasks by March, 2019

Add:tiomally, per Resolution 20180628-072, the City Manager was dirceied to:

« Indefinitely postpane the temposany improvement plan to fontify the landfill cap 1o allow the working
group time o inake its determinations;

s Identiby funding for a Zilker Metropolitan Park Master Plas and report funding oplions to Councl by
Docember 30, 2018;

« Research and begin implemeniation of & passible shuttle system and‘or other transpartation and parking
improvements as wentificd by the working group and staff by March |, 201%; and

+  Condue? u trafiic and parking study 1o be completad ne later than December 3§, 201% and btief Council
by January 38, 2020 reparding determinations and recorumendations for improvements.

In June 2018, PARD indefinitely postponed the temporary improvement plan to fortify the landfill cap along
Stratford Drive, Additionally, PAIID is facilitating basic work 1o fortify the landfill cap and re-establish grass on
the space.

PARD cancelled the Request for Qualifications for a planning ¢lfor related to the Baron Springs Zone and has
re-allocated the fumding toward the Zilker Park Master Plan. The Zilker Master Plan process will incorporale
traffic, parking, circulation, and connectivity studics of the park. Therefore, a separate traffic and parking study
will not be forwarded or impiemented in the near future. PARD anticipates that the Zilker Park Working Group
will provide additional feedback to inform the scope of work for the Zilker Park Master Plan

£ ARD continues (o research the implementation of = possible shuttle systemn and other transporiation and parking
irprovements in conjunction with the Yilker Park Workang Group,

Should you have any guestions, piease comtact my office at {512) 9746722

oo Spencer Cronk, City Manager
Sara Hensley, Inierim Assistanl Oy Manager



MEMORANDUM
TO: Mavor and Council i
FROM: sara L. Hensley, CPRP, Interim Assistant City Manager/ Director l
Austin Parks and Recreation Depariment b
DATE: January 23, 2019

SUBJECT: Zilker Park Working Group Update  Resolution 201 80628-072

The Zilker Park Working Group was formed following the passage of Council Resolution 201580628-072 on June
28, 2018 In acenrdance with the standard working group model, the Zilker Park Warking Group is member led,
and receives coordingiion suppoert and information rom staff as requested. The November 19, 2018,
memorandum te Mayor and City Council inciuded mformation abow the structure of the Zilker Park Werking
Group, which contains three sub-groups to focus on different aspects of (the directives in the resclution.

The fifih Zilker Park Working Group meeting ook place on January 3, 2019, The Zilker Park Working Group
reviewed the draft for a community survey related to transit, parking, circulation and connectivity issoes at the
Zilker Metropolitan Park. Chris Hemringten, Environmental Gfificer with Austin’s Watershed Frotection
Department, gave a presentation regarding the Butler Landfll. Mr. Hemington provided an overview of the
history, site conditions, environmental asgessments, and discussed the interim improvement plans to fortify the
landfil] cap that were proposed by the Parks and Recreation Department in 2315, Nathan Wilkes, Engineer with
the Active Transportation Division of the Austin Transportation Department, provided a presentation focused on
active transportation planming and trends in Austin. The presentation included information on different models of
transporation networks around the world and emphasiced the need for a diverse set of selutions that provide park
vizitors with viable alternatives to driving.

The sub-growps continue to meet regularly and are currenily developing draft proposals and recommendations.
Specifically, the Short Terms Farking and Traffic Solutions Sub-Group held their third megiing on Jamuary 3,
2019, and cutlined drafl recommendations. The Pole Fields Sub-Group held their second meeting an January 9,
2019, and reviewed first draft recommendations. The third meeting of the Dutfer Landfill Cap and Proposed
Improvements Sub-Group teok place on January 11, 201%, and the sub-group actively debaled options and
recammendations.

The work of these sub-groups will be discussed during the next Zilker Park Working Group meeting that will take
place on Monday, February 4, 2019, The sub-proup recommendations will also be reviewed by the Zilker Park
Working Group Steering Committee before they are finatized. In addition, the Parks and Recreation Department
{(PARD) continues to develop the scape for the Zilker Park Master Flan, which will include comprehensive traffic,
parking, circulation and connectivity studies. PARID anticipates that the Zitker Pack Waorking Group will provide
mwput that will fufher enhance the scope of wark for the Zilker Park Master Plan,

Should vou have any questions, please contacl my office at (312} 974.671 7.

ce! Spencer Cronk, City Manaper
Elaine Hart, Deputy City Manager
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MEMORANDUM

T(): Aayor and Cuy Counea)

FROM: Sara L. lenstey, CPILP, Direclor,
Awstin Parks and Hecreation Bepartment

DATE: February 19, G

SUDJECT:  BResolation 20180628-072 - Zilker Park Working Giroup Extension Request

The Zilker Perk Working Group was formied following the passape of Resoluwtion 20150628-072 on June
28, 2018, In aceordance with the slandacd working group model, the Zilker Park Working Group is
tember-led, and taceives support Trom staff from the Parks and Recoeation, Watershed Protection, and
Aunstin Transpariation Depanments. The Koveotber 19, 2008, memarundum to Mayor end City Council
provided information about the stracture of the group, which includes three sub-groups to fycos an the
directives in the resolusion.

Fhe sixlho workinyg group medting ook place on Febmoary 4, 2009, The working group members
determined that additional trne would be needed 1o Ninalize their Nindings and recommendations, and zre
requesting a two-month extension of the barch 1, 2019 deadline. The new deadline of May 1, 2019,
would give the working group needed time to refine recommendations and issue (e fnal report o
Council.

In the meantime, the working group members continue 1o discuss issues related to transat, parking and
circulation zleny with the potential development of a community memlber survey. The respective
subgroups are meeting in February 1o finalize droft recormendations, and are evaluating and formulating
destgn recommendations For the Buotler Tand il along Stefard (rive.

The next Zalker Park Working Growup meeting will take place on Monday, dMarch 4, 2019,

Should yvou have aey gquestions, pledse contaet iy office ar (512 9748717,

cu: Spencer Cronk, City Manager
Elaine Hart, Deputy City Manager
Chrstopher Sherter, Assistant City Manager



MEMORANDUM

TO: Mayor and City Council

FROM: Sara L. Hensley, CPRP, Director
Austin Parks and Recreation Department

DATE: April 11,2019

SUBJECT:  Zilker Working Group Recommendations for Short Term Transportation Solutions

The Zilker Park Working Group was formed following the passage of Resolution 20180628-072 on June
28, 2018. In accordance with the standard working group model, the Zilker Park Working Group is
member led and receives coordination, support, and information from the Parks and Recreation,
Watershed Protection and Austin Transportation Departments staff. Previous memoranda to Mayor and
City Council (November 19, 2018, January 23, 2019 and February 19, 2019), provided information about
the structure of the group and progress updates.

During the March 25, 2019, meeting, the Zilker Park Working Group members approved the
recommendations prepared by the Short-Term Transportation Solutions subgroup. Please find attached
two documents with recommendations on:

e Short-term transportation options (implementation to be considered for this summer), and
e Zilker Park master plan scope of work.

Please know that the comprehensive set of recommendations, addressing all resolution directives, is being
finalized and will be submitted to Council upon completion and prior to May 1, 2019,

Should you have any questions, please contact my office at (512) 974-6717.

cc: Spencer Cronk, City Manager
Elaine Hart, Deputy City Manager
Christopher Shorter, Assistant City Manager

Attachments:
a. Short-Term Transportation Solutions Recommendations
b. Zilker Park Master Plan Recommendations



SHORT-TERM TRANSPORTATION SOLUTIONS
RECOMMENDATIONS

Zilker Park Working Group (ZPWG)

March 25, 2019

For further information contact:
Angela Richter, angela@savebartoncreek.org, 254-709-6085 (sub-group chair)
James Russell, j.edwardrussell@gmail.com (Full ZPWG Chair)

INTRODUCTION

This document was drafted by the Short-Term Parking and Traffic Solutions Sub-group to the
Zilker Park Working Group and edited and approved by the full Zilker Park Working Group

on March 25, 2019. It provides draft recommendations for Short-Term Parking and Traffic
Solutions to Zilker Park. The ZPWG was created by City of Austin Resolution No. 20180628-
072 on June 28, 2018.

The charge for the sub-group was to: “Evaluate immediate options and opportunities for parking
outside the park area and strategies for reducing traffic in Zilker Metropolitan Park and at
surrounding amenities with a goal of piloting options by October 2018.” The October 2018
deadline was extended under the request by Kimberly McNeely, Acting Director of the Parks
and Recreation Department (PARD) on November 19, 2018.

The sub-group consists of about a dozen members self-selected from the larger group and is
supported by City of Austin staff from PARD and the Austin Transportation Department (ATD).
Angela Richter was elected as Chair and Gail Rothe as Secretary. The first meeting of the sub-
group was held November 13, 2018 and final meeting February 11™, 2019.

The goal is to pilot these parking and transportation projects in the Summer of 2019. In
subsequent years the goal is to cover the full peak usage season which generally begins in mid-
March (at Spring break).

CONCEPTS AND CONSTRAINTS GUIDING THE RECOMMENDATIONS

. Short-term recommendations (for Summer 2019) for a shuttle are primarily aimed at city-
wide access to the park, whereas additional recommendations for a stand-alone
circulator system within the park will be deferred to a longer-term planning process.

. Given the short timeline, any pilot must rely on systems/infrastructure currently in place.

. Piloting a new parking and transportation system will be an iterative project; at the outset
the city should identify how and what to track to make informed adjustments, either in
year one, or more likely prior to year two implementation.

. The group will rely on City staff to cost out any recommendations.

. The group will rely on ATD to investigate availability of the lots/garages along MOPAC
and the possible use of parking under MOPAC.
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RECOMMENDATIONS FOR SHORT-TERM TRANSPORTATION OPTIONS

1. Implement a pilot shuttle system beginning no later than Saturday, May 25, 2019
(Memorial Day weekend) and continuing through Labor Day weekend. The shuttle will run
between one or more outlying areas and deliver park users to the park boundary or designated
drop-off in the park. City staff may issue an RFP or build on existing contract(s). The system will
have the following characteristics:

e Shuttle frequency will vary depending on week-day, week-end, and small special events
that do not already have special transportation options (e.g., Summer Musicals at the
Hillside Theater).

e Ideally the shuttle should be able to accommodate diverse user needs such as bringing
along pets, baby strollers, coolers and other carry on gear one would expect to bring to a
park.

Ideally, the shuttle trip time should be no longer than 20 minutes.

We recommend the internal shuttle circulation route include (but is not limited to)
Columbus and Lou Neff Roads.

Shuttle will be free; alternatively, charge a fee that includes entrance to pool or garden.
At least one, and up to three, park and ride sites will be designated. Locations under
consideration are: Berger Center; Highland Mall; Camp Mabry; new Cap Metro Westgate
Transit Center; One Texas Center; Palmer Auditorium; Convention Center parking
garage; and parking lots along MOPAC adjacent to the park. Krieg Field may also be
considered but it was not well utilized for Trail of Lights shuttle.

2.  For lots on Azie Morton Road including Umlauf sculpture garden (if desired by
Umlauf), staffing resources will be dedicated to implement and to enforce paid parking at
peak times. Parking revenue shall be dedicated to PARD and used within Zilker Park for
mobility improvements and maintenance including trails.

3. Create partnership with nearby parking facilities, outside of the park boundaries, for
use during peak days and times of year. For example, such as space under MOPAC or lots
or parking garages along MOPAC close to the park, north and south of the river. The Pilot
Shuttle should stop at any of these parking facilities on its way to and from the park.

4. Enhance mass transit by Piloting increased frequency of #30 Cap Metro bus line to
every 15 minutes and evaluating current stops. We recommend making this change on a
temporary basis, this summer to track increased ridership.

5. Encourage active transportation and dockless mobility strategies (walking, biking, e-
scooters) by
e Add bicycle parking and designated dockless parking areas at nearby Cap Metro stops
and select areas in the park.



o Safety of pedestrians will be the priority and access of trails and shared-use paths by
electric vehicles such as e-scooters will only be allowed as emerging studies show are
safe.

¢ |Install way-finding signage around park to indicate walking and biking time/distance to
points of interest (e.g. pool, gardens).

o Utilize COA approved tactical urbanism strategies to build temporary protected bike
lanes on Barton Springs Road to the park from Lamar Blvd; for example, temporary
paint, planter boxes, and parking stops.

6. Increase marketing of the City’s other metropolitan parks in order to reduce demand
on Zilker Metropolitan Park.

7. Implement a high-profile outreach campaign to city residents and visitors on methods

of transportation to Zilker Park including all changes and the new opportunities. This
campaign is essential to the success of the other recommendations.

Note: While these pilots are active, we recommend increasing communication and enforcement

efforts in the park itself, for example by park rangers or police officers.



ZILKER PARK MASTER PLAN RECOMMENDATIONS
BY SHORT-TERM TRANSPORTATION SOLUTIONS SUB-GROUP
Approved by the full Zilker Park Working Group

on March 25, 2019

For further information contact:

Angela Richter, angela@savebartoncreek.org, 254-709-6085 (sub-group chair)

James Russell, j.edwardrussell@gmail.com (Full ZPWG Chair)

The Zilker Park Working Group puts forth the following recommendations to be incorporated into
the Zilker Park Master Plan scope of work.

The Master Plan should study:

Opportunities to increase pedestrian and bicycle safety, and to prioritize these active
modes in the park.

Opportunities to minimize private automobile traffic through the park, including the
possible reduction of automobile traffic on Barton Springs Road during times of peak
demand.

Options for a circulator system within the park to move visitors from one area of the park
to another, including a shuttle bus or expansion of the Zilker Zepher.

A permanent shuttle system from off-site parking to the park.

Limiting closest parking spaces to high-occupancy vehicles, families with small children,
or ADA spaces. The plan should also carefully consider accessibility of these groups
throughout the park.

Offering a limited number of parking spaces that correspond to renting a PARD facility,
such as a picnic area or sports court.

Use of parking opportunities north of the river and accessible by the Mopac pedestrian
bridge.

Implementing systems such as “toll tag” upon entering/exiting parking lots; pre-
purchasing of parking online; or annual parking pass to expedite entering the park.

A new parking garage within or immediately adjacent to the park with green
infrastructure features such as a green roof, paying close attention to environmental
sensitivities and resulting in a net decrease in impervious cover in the park.

Increasing the frequency of #30 Capitol Metro bus and reevaluate stop locations and
improve stop comfort (benches, cover, visibility, and entries from stop to the park) within
and without the park, including stops that will conveniently bring visitors to Barton
Springs Pool, Umlauf Sculpture Gardens, Zilker Botanical Garden, and other areas of
interest. CapMetro should advertise Zilker at stops such as the Westgate Transit Center.
Viability of converting Andrew Zilker Rd and Lou Neff Rd to shared use paths that can be
separated into ped and bike/scooter spaces.

Re-aligning trails and shared-use paths to the best locations for convenient active
transportation.
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Identify missing sidewalks, safe pedestrian crossings, and ADA accessibility issues, and
propose solutions.

Improve connectivity across Barton Springs Rd, studying the opportunity to connect the
park over the road (eg road in tunnel or pedestrian bridge).

Routes for permanent protected bike lanes to and through the park, and a plan for
improved maintenance of bike lanes.

Increasing investment in amenities of the City’s other metropolitan parks in order to
reduce demand on Zilker Metropolitan Park. This should include investment in the types
of facilities identified as popular in recent Zilker Park and park-wide surveys.

Implement a paid parking system for all parking spaces in the park, so there is no free
parking during days and times of peak demand, to mitigate the need for more parking
spaces.

On-demand parking capacity notifications.

Bus drop off and parking strategy.

We also ask that the City and consultants continue to involve the Zilker Park Working Group in
the Zilker Park Master Planning Process and other decisions being made about Zilker Park.



MEMORANDUM

TO: Mayor and Council

FROM: Sara L. Hensley, CPRP, Director
Austin Parks and Recreation Department

DATE: May 1, 2019

SUBJECT: Resolution 20180628-072: Zilker Working Group Request for Extension

The Zilker Park Working Group was formed following the passage of Resolution 20180628-072 on
June 28, 2018. The memorandum submitted to Mayor and City Council on November 19, 2018,
provided information about the structure of the group, which includes three sub-groups to focus on
the directives in the resolution.

In accordance with the standard working group model, the Zilker Park Working Group is member-
led, and receives support from staff from the Parks and Recreation, Watershed Protection, and
Austin Transportation Departments.

The memorandum issued on April 11, 2019, provided an outline of short—-term transportation
options, as well as recommendations related to the scope of work for the upcoming Zilker Park
master plan. Currently, the Working Group members have determined that additional time is
needed to finalize their recommendations and report, and are requesting an extension from May |,
2019, to a new deadline of June 14, 2019.

In the meantime, the Working Group members plan to hold one final meeting in mid-May to
discuss and finalize their overall recommendations to Council.

Should you have any questions, please contact my office at (512) 974-6717.

ce: Spencer Cronk, City Manager
Elaine Hart, Deputy City Manager
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MEMORANDUM
TO: Mayor and City Council

FROM: Liana Kallivoka, PhD, PE, Interim Director LK \\ ' oa—
Austin Parks and Recreation Department

DATE: June 14, 2019

SUBJECT: Zilker Park Working Group Final Report — Resolution 20180628-072

The Zilker Park Working Group (ZPWG) was formed following the passage of Resolution
No. 20180628-072 on June 28, 2018. The ZPWG has concluded its process and developed a
final report that summarizes primary and altemative recommendations and includes personal
statements from individual worlang group members. The report, support documentation, and

appendices can be found at https://www.austintexas.gov/zpwg.

In response to the Resolution, the Parks and Recreation Department (PARD) indefinitely
postponed the temporary improvement plan to fortify the Butler landfill cap along Stratford
Drive. In addition, PARD cancelled the Request for Qualifications for a planning effort related
to the Barton Springs Zone and re-allocated the funding toward the Zilker Metropolitan Park
Master Plan. The Zilker Master Plan process, which will be initiated in 2019, will incorporate
traffic, parking, circulation, and connectivity studies of the park. Therefore, a separate traffic and
parking study will not move forward independent of the master plan process.

Furthermore, on April 11, 2019, a memo to City Council was issued ahead of the final report
that outlined short-term transportation recommendations. PARD is currently working with
the Austin Transportation Department, CapMetro, and the Austin Parks Foundation, on
implementing increased frequency bus service on summer weekends to Zilker Metropolitan
Park, as well as a potential shuttle service pilot for the July 4 weekend.

Should you have any questions, please contact my office at (512) 974-6717.

cc: Spencer Cronk, City Manager
Elaine Hart, Deputy City Manager
Chris Shorter, Assistant City Manager
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Zilker Transportation Survey

Q1 If access to the park by personal vehicle was limited, what mode of
transportation would you most likely use to get to Zilker Park?

Answered: 996

Capital Metro -
Dockless
e-bike or...

Personal
bicycle

Walking,
jogging,...

Pedicab

Rideshare or
taxi

Shuttle for
Zilker Park

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES
Capital Metro

Dockless e-bike or scooter
Personal bicycle

Walking, jogging, running
Pedicab

Rideshare or taxi

Shuttle for Zilker Park

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 Not go

2 Find parking nearby

3 none would not visit

4 Combination of transit and dockless device

40%

1/193

50%

70% 80%

RESPONSES
14.16%

2.11%

17.17%

19.58%

0.20%

10.64%

21.29%

14.86%

90% 100%

DATE
3/22/2019 5:21 PM

3/22/2019 5:19 PM
3/22/2019 5:14 PM
3/22/2019 4:33 PM

17

141

21

171

195

106

212

148

996



10
11
12
13
14
15
16
17
18
19
20

21
22
23
24
25
26

27
28
29
30
31
32
33
34
35

36
37
38
39
40
41
42

Zilker Transportation Survey

| wouldn’t be able to get to zilker as there’s no metro in 78727.
Park in nearby neighborhood

Why would you limit people's ability to get to the park. How are you supposed to bring your dog to
the park on the bus, a scooter, a shuttle, a ride share, a bike?

| would probably stop visiting.

| would not go to Zilker Park if parking was limited

None

would stop attending park

None, | like taking my car

| don't know if | would visit too often. | don't live close enough to do any of the above.
None, too far away, would not use the park. Would limit my attendance.

Wouldn'’t go

unsure, most of these options require leaving your car somewhere...where would | leave it?
| would not go to Zilker

| imagine | would stop bringing my grandkids to the park:(

Pov

| have 4 children, and a dog. It would be difficult to make it to the park in anything but our personal
vehicle.

Would not go to park

Would not go

Ride share/shuttle/bike/pedestrian
car

| might not even go

Why not work on REAL transportation solutions like a train? We built a train to leander, that
doesn't really stop within the city except very limitedly. Expand and build new lines.

Not go

Free ADA option

Light rail

Would love for the train to stop closer

Motorcycle, just like | do now

anything that allows dogs

My car. This is silly, there is not reasonable options for adults.
Uber orLyft

| just don’t go there any more. The situation is pitiful. Sad how they keep cutting out parking, and
now you have to pay.

Dreaming of Cap Metro Rail service to there!
Car or school bus aisd

Not go

| wouldn't go to the park

Green Line

Car

| probably wouldn't come

2/193

3/22/2019 4:27 PM
3/22/2019 3:54 PM
3/22/2019 1:58 PM

3/22/2019 1:56 PM
3/22/2019 1:36 PM
3/22/2019 1:00 PM
3/22/2019 12:58 PM
3/22/2019 10:41 AM
3/22/2019 10:35 AM
3/22/2019 9:57 AM
3/22/2019 9:54 AM
3/22/2019 9:47 AM
3/22/2019 9:44 AM
3/22/2019 9:32 AM
3/22/2019 9:27 AM
3/22/2019 8:49 AM

3/22/2019 8:39 AM
3/22/2019 8:34 AM
3/22/2019 8:33 AM
3/22/2019 8:23 AM
3/22/2019 7:40 AM
3/22/2019 7:21 AM

3/22/2019 6:34 AM
3/22/2019 5:39 AM
3/21/2019 11:25 PM
3/21/2019 9:49 PM
3/21/2019 9:25 PM
3/21/2019 9:22 PM
3/21/2019 9:07 PM
3/21/2019 9:05 PM
3/21/2019 8:45 PM

3/21/2019 8:40 PM
3/21/2019 8:22 PM
3/21/2019 7:55 PM
3/21/2019 7:42 PM
3/21/2019 7:29 PM
3/21/2019 7:22 PM
3/21/2019 7:07 PM
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43
44
45
46
47
48
49
50

51

52
53
54
55
56

57
58
59
60
61
62

63
64
65
66
67
68

69

70
71
72
73
74
75
76
77
78

Zilker Transportation Survey

| would not go.

We would not be able to go. Bus and rail service is not available in my neighborhood.
| wouldn't go to Zilker if | can drive there.

depends... cannot be answered without context

| would not go

| would not go to Zilker Park if no parking.

| wouldn’t go and visit. Not practical with kids without parking

With little kids | would not come as we are not close enough for a number of the options and car
seats are not included in the others.

Zilker Park is a dog park. None of these options allow for people to bring dogs, unless you are one
of the few that live close enough to walk.

| would likely not go since Cap Metro would take one hour from my home
other parking

Bike/Cap Metro combo

None of these options would be viable with young kids.

If the large venues were moved to an area farther away from central Austin that would be better
and leave the park for walkers and bicyclists.

| wouldn't be able to access the park

| probably would just never go to the park again. The transit in austin is not convenient or timely
Probably wouldn't go

Probably would not go to park considering the choices.

CAR

none of the above; it would be too difficult for me to visit my park with my family with any of these
options

| would not go to the park if | could not drive and park.

| would drive my car nearby area and park my car and walk to park

| honestly don't think that I'd go to Zilker much anymore if | couldn't drive there
Probably would not go to Zilker Park.

Cap Metro, but very specifically the train!

| just wouldn't go to Zilker if parking was limited because | have a small child who needs a car
seat. | don't feel safe taking them without a car seat by transit, rideshare, or shuttle, and it's too far
and doesn't feel safe enough for me to bike or walk there with a small child.

Most likely wouldn’t go. Traveling with small children where | cannot bring my own car is a no go
for me

| wouldn’t go. Not comfortable taking an infant on public transit bc of car seat limitations
With young kids in tow with car seats and strollers, none of these options work
Wouldn't go

| probably wouldn't go.

| probably wouldn’t go.

probably wouldn't go

would not visit

| wouldn't go.

Limiting vehicles may keep me from going to the park
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3/21/2019 6:57 PM
3/21/2019 6:42 PM
3/21/2019 6:12 PM
3/21/2019 6:09 PM
3/21/2019 6:05 PM
3/21/2019 5:58 PM
3/21/2019 5:37 PM
3/21/2019 5:25 PM

3/21/2019 5:05 PM

3/21/2019 5:04 PM
3/21/2019 5:02 PM
3/21/2019 5:00 PM
3/21/2019 4:49 PM
3/21/2019 3:36 PM

3/21/2019 3:33 PM
3/21/2019 3:18 PM
3/21/2019 2:48 PM
3/21/2019 2:43 PM
3/21/2019 2:24 PM
3/21/2019 2:15 PM

3/21/2019 1:54 PM
3/20/2019 8:49 AM
3/19/2019 10:38 PM
3/19/2019 7:14 PM
3/18/2019 9:09 PM
3/18/2019 1:44 PM

3/18/2019 1:00 PM

3/18/2019 12:53 PM
3/18/2019 11:24 AM
3/18/2019 8:58 AM
3/18/2019 6:52 AM
3/16/2019 10:52 PM
3/16/2019 6:38 PM
3/15/2019 6:01 PM
3/15/2019 1:21 PM
3/15/2019 1:06 PM
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i would not go

Not Go!!

Wouldn't go

| would avoid the area and the event
None of the above

| just would not go to the park.
None. | would not go to Zilker.

Might not go

Ueber

Since | live in Cedar Park, | would most likely curtail visiting.
I might not come to the park.

| wouldn't go.

None - | should not have to PAY to get to a park that | am paying for with tax dollars. With no
Capital Metro choices in SW Austin, this is not an option and a 60+ age person is most likely NOT
going to ride a scooter/bicycle and walking there is not a viable option.

capmetro, but only if we could bring dog with

i would not go any more

| wouldn't go.

There is none.

motorcycle

None

| would go somewhere else

| do not think that limiting personal vehicles is a good idea.

| would prefer to be able to use my personal transportation since | regularly work at Zilker Botanic
Garden

my car
We would car pool or not go at all

Wouldn't go

Personal vehicle still prefered

personal vehicle

marking only one choice here is dumb - I'd walk or bike

| will not go and since the loss of parking under Mopac, | haven't been again.
| wouldn't go to Zilker

| would not go

Handicap metro

Would not go

| would not go to zilker

Drive around till a parking space opened

Honestly, | probably wouldn't go and go to a different park.

hover board / skateboard

Probably wouldn't go. | don't go much at all anyway because of traffic issues.

None

47193

3/15/2019 8:28 AM
3/15/2019 7:59 AM
3/14/2019 8:41 PM
3/14/2019 8:13 PM
3/14/2019 6:58 PM
3/14/2019 6:17 PM
3/14/2019 5:49 PM
3/14/2019 5:19 PM
3/14/2019 5:13 PM
3/14/2019 5:08 PM
3/14/2019 4:52 PM
3/14/2019 12:50 PM
3/14/2019 11:28 AM

3/14/2019 11:02 AM
3/14/2019 9:44 AM
3/14/2019 9:14 AM
3/14/2019 6:34 AM
3/14/2019 4:21 AM
3/14/2019 1:33 AM
3/13/2019 9:06 PM
3/13/2019 8:49 PM
3/13/2019 8:14 PM

3/13/2019 5:42 PM
3/13/2019 2:50 PM
3/13/2019 1:53 PM
3/13/2019 11:12 AM
3/13/2019 10:23 AM
3/13/2019 10:15 AM
3/13/2019 10:01 AM
3/13/2019 9:34 AM
3/13/2019 9:12 AM
3/13/2019 9:09 AM
3/13/2019 7:36 AM
3/13/2019 7:04 AM
3/13/2019 2:27 AM
3/12/2019 10:59 PM
3/12/2019 10:38 PM
3/12/2019 9:40 PM
3/12/2019 9:30 PM
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stay away. i need my car to get there. do not limit car access to visit the park. we pay for it . so do
not mess with our access to it by car.

Wouldn't go

| wouldn't go

| would not come!

Might have to forgo the park ad we live way out in SW
Car or motorcycle

Metro accessible

Not use park

| would not be able to come to the park as | can not afford rideshare on a daily basis, there is no
bus service in my neighborhood and it is too far to walk or ride a bike.

Wouldn'’t go if | couldn’t take my dogs...I only live 2 miles away but that's too far round trip and why
would | go without my dogs which is the primary reason | go in the first place.

Would not go to the park

| prefer driving there

Would not go

Use personal vehicle, plenty of access in place toay
| wouldn't go to the park

We probably wouldn'’t go to the park because the other modes of transportation are challenging
with two young children. We would use a shuttle service for special events.

| hate these surveys, they do not offer enough alternatives. IE, if | live a distance | would drive my
car, limited or not.

not go

| would either walk, ride my bike or drive closer to the pool and then walk.

If access was limited, | wouldn’t go to that park.

I might not go to the largest park that | pay for in my taxes, which is a shame!

| would park in the neighborhood and walk. I'm not going to pay to park offsite and ride,
None

No other mode

Bike share

We live south and need to drive

| would not visit zilker park if i could not take my personal vehicle. | live in far northwest austin and
it is not an option for me.

With kids, or dogs, or picnic, don't know what I'd do as only options feasible are bus or taxi (many
won't take dogs). Not practical to get to park with ice chest etc on mass transit.

Handicapped and wouldn’t be able if | didn’t drive.
will not visit

No way to get there
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3/12/2019 9:23 PM

3/12/2019 9:22 PM
3/12/2019 8:51 PM
3/12/2019 8:19 PM
3/12/2019 7:44 PM
3/12/2019 7:40 PM
3/12/2019 7:26 PM
3/12/2019 6:48 PM
3/12/2019 6:47 PM

3/12/2019 6:28 PM

3/12/2019 6:18 PM
3/12/2019 6:14 PM
3/12/2019 5:50 PM
3/12/2019 5:32 PM
3/12/2019 5:08 PM
3/12/2019 5:08 PM

3/12/2019 4:53 PM

3/12/2019 4:41 PM
3/12/2019 3:22 PM
3/12/2019 2:45 PM
3/12/2019 9:52 AM
3/11/2019 6:15 PM
3/11/2019 3:04 PM
3/11/2019 2:14 PM
3/11/2019 11:48 AM
3/11/2019 10:45 AM
3/11/2019 9:21 AM

3/10/2019 8:14 PM

3/9/2019 5:20 PM
3/3/2019 7:41 PM
3/3/2019 9:53 AM
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Q2 If a shuttle were provided, what factors would increase your likelihood

Air conditioned
shuttle

Availability of off-
site parking

Availability of
space on the
shuttle

Convenience of
off-site parking

Distance from
shuttle drop-off
and park area or
amenity
destination

Free or nominal
fee for shuttle

Frequency of
drop-offs and
pick-ups

of using it. Please rank in order of importance to you.

Answered: 959  Skipped: 45

Air
conditioned...

Availability
of off-site...

Availability
of space on ...

Convenience of
off-site...

Distance from
shuttle...

Free or
nominal fee ...

Frequency of
drop-offs an...

Hours of
operation

Paid vs.

unpaid off-s...
(o] 1 2 3 4 5 6

1 2 3 4 5 6

12.65% 5.01% 6.68% 7.64% 10.38%  10.50%
106 42 56 64 87 88
21.97% 16.65% 10.64% 10.98% 10.64% 8.67%
190 144 92 95 92 75
3.97% 8.41% 14.02% 11.10% 13.08% 14.49%
34 72 120 95 112 124
14.51% 1851% 13.71% 11.66% 11.31% 10.29%
127 162 120 102 99 90
8.79% 9.73% 1266% 13.13% 12.19% 12.54%
75 83 108 112 104 107
16.34% 1211% 12.23% 13.49% 9.03% 12.46%
143 106 107 118 79 109
15.85% 17.41% 1551% 1217% 11.94% 9.04%
142 156 139 109 107 81

6/193

7

8.95%
75

11.33%
98

14.25%
122

10.06%
88

11.25%
96

9.94%
87

10.60%
95

8

9.79%
82

5.43%
47

12.62%
108

7.89%
69

12.54%
107

9.83%
86

6.03%
54

10

9

28.40%
238

3.70%
32

8.06%
69

2.06%
18

7.15%
61

4.57%
40

1.45%
13

TOTAL

838

865

856

875

853

875

896

22

SCORE

4.15

6.08

4.67

5.90

5.02

5.60

6.05



Hours of
operation

Paid vs. unpaid
off-site parking

4.51%
39

9.48%
82

8.79%
76

9.48%
82

Zilker Transportation Survey

9.25% 10.40% 10.40%

80 90 90

10.06%  10.06% 9.60%
87 87 83

717193

10.17% 11.45% 20.35% 14.68%

88 99 176 127 865
7.98% 6.94% 10.75%  25.66%

69 60 93 222 865

23
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Q3 Would you be more open to taking a shuttle if the shuttle stopped at
multiple locations within the park?

Answered: 981  Skipped: 23

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 67.99% 667

32.01% 314
TOTAL 981

8/193 24
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Answered: 783  Skipped: 221

RESPONSES
Dealing with a cooler and swim bag on the shuttle

Have to go & leave on shuttle schedule. Can’t take as much as you want due to limited bus/
shuttle space.

not enough shuttles or space during peak times, inconvenience of carrying items long distance for
picnics, etc...

Parking

Shuttle should connect to a major transit node that is easy to get to- suggest Republic Square Park
Getting kids on and off

Would there be room on the last one from the park? Especially during big weekends.

Bike racks

Pick up locations

Small children and all their stuff. Waiting with small children.

inconvenient and takes time away from park enjoyment. have to drive somewhere else to park.
have to wait for shuttle. have to travel to Zilker. have to carry all your stuff place to place. have to
wait for shuttle to return back to car. and very likely the city will charge for this added
inconvenience because they are tacking fees on everything they can nowdays.

Long lines, long waits, infrequent and unreliable schedules, hassle of taking lawn
chairs/food/water/blankets/etc. for families, damage/break-in of cars in parking lot.

| dont like this idea, except for special events
Frequency of stops

Parking off site, traffic

Bikes

The time involved. It would likely add 10-20 minutes of annoying time at beginning and end of the
visit

Having enough running so that you don't wait a long time with little kids, standing at the parking lot
in the heat of summer.

Space, people will need to tote a lot of gear when going to the park. | personally enjoy playing
pickup games there and bring a gym bag.

Off Peak availability.

Hassle. As is being unable to park in the park.

None

I'd love to have a shuttle! Free hop on hop off would help it move faster
Wait times. Convenience.

not sure - it depends on where | would need to park to catch it | guess.
crowded

sharing with loud, boisterous individuals, or drunks.

Why?

| would not take shuttle because we would take our dog

9/193

Q4 What additional challenges do you perceive to taking a shuttle?

DATE
3/22/2019 5:25 PM

3/22/2019 5:19 PM

3/22/2019 5:14 PM

3/22/2019 4:45 PM
3/22/2019 4:33 PM
3/22/2019 4:32 PM
3/22/2019 4:27 PM
3/22/2019 4:25 PM
3/22/2019 4:24 PM
3/22/2019 4:22 PM
3/22/2019 4:01 PM

3/22/2019 3:54 PM

3/22/2019 3:51 PM
3/22/2019 3:33 PM
3/22/2019 3:28 PM
3/22/2019 3:27 PM
3/22/2019 3:26 PM

3/22/2019 3:18 PM

3/22/2019 3:16 PM

3/22/2019 3:13 PM
3/22/2019 3:12 PM
3/22/2019 3:11 PM
3/22/2019 3:06 PM
3/22/2019 2:59 PM
3/22/2019 2:58 PM
3/22/2019 2:47 PM
3/22/2019 2:41 PM
3/22/2019 2:39 PM
3/22/2019 2:33 PM
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space available on shuttle during busy times and being dropped of near destination and cost.
Could take too long

Parking at the shuttle lot

Parking

Live to close to make shuttle interesting

Pickup point. If its north of lake is useless to me

You can't bring your dog

none

wet people

Clearly marked dropoff and pickup locations Suitable waiting area Smooth process and minimal
wait times

Time and lack of convenience

none

Insufficient number of shuttles

Connecting to it from other modes of transport which are ~not~ single-occupancy-vehicles.
none

Waiting

flexibility in timing and waiting in lines (on busy/ event days)

| want to walk, not take a shuttle. Thought | stated that earlier?
Fees and added time to park wait and get there

None

Slow. Make traffic worse

Dangers and difficulties in transporting children who should have a carseat and need a stroller
when they get there

over crowding
N/A

I'm concerned about the concentration of parked cars at any shuttle pickup points and whether it
would be any easier to park there than it already is to park in the park or within a short walking
distance to the park. Would there be multiple pickup points?

Unruly crowds and unsupervised children.

Transporting sports gear on the shuttle will pose a challenge, and the likelihood that the city will
charge for parking. Cost of living is already high in this city, so adding more fees just to access the
park is a frustrating thought

Slow

Itis NEVER as convenient to drive in a personal car to a destination, park, get into a shuttle, and
ride the shuttle to your final destination. The hurdle is getting people to skip getting in their
personal car up-front. There needs to be ample transportation options to get you to the shuttle
pick-up spot.

Carrying bulky items such as ice chests, strollers, umbrellas, blankets, etc.
Overcrowding at the stops during peak hours

Taking a bus or shuttle takes much longer for me to get where 1"m going. | also use my car for
work. If there was a better option for me to take a shuttle or bus in, | would

dogs allowed or not? i bring my dog to the park most times

10/193

3/22/2019 2:28 PM
3/22/2019 2:19 PM
3/22/2019 2:08 PM
3/22/2019 2:04 PM
3/22/2019 2:02 PM
3/22/2019 1:59 PM
3/22/2019 1:58 PM
3/22/2019 1:51 PM
3/22/2019 1:44 PM
3/22/2019 1:36 PM

3/22/2019 1:36 PM
3/22/2019 1:28 PM
3/22/2019 1:21 PM
3/22/2019 1:19 PM
3/22/2019 1:13 PM
3/22/2019 1:08 PM
3/22/2019 1:07 PM
3/22/2019 1:07 PM
3/22/2019 1:05 PM
3/22/2019 1:05 PM
3/22/2019 1:00 PM
3/22/2019 12:58 PM

3/22/2019 12:55 PM
3/22/2019 12:55 PM
3/22/2019 12:48 PM

3/22/2019 12:44 PM
3/22/2019 12:34 PM

3/22/2019 12:28 PM
3/22/2019 12:25 PM

3/22/2019 12:23 PM
3/22/2019 12:09 PM
3/22/2019 11:51 AM

3/22/2019 11:50 AM
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Whether or not the citizens gathered would behave. By "behave" | mean: Line up - be fair! Not
elbow people aside, esp. elderly or handicapped people. Gather as a small mob (family, friends)
and take over the shuttle for their group only.

Visiting Zilker with dogs... would they be allowed on the shuttle? If so, how will they be
controlled/contained? (One suggestion: Many European countries allow dogs on public transit if
they're muzzled and leashed.)

Access to shuttle and parking for those not in the downtown core

Remembering that, in case study after case study of transit options, it is level-of-service that drives
usage. Accordingly, a Zilker shuttle LOS should be equitably distributed and promoted across the
city, so that user perceptions and potentially negative connotations of "who uses the shuttle" can
be managed and optimized effectively.

Drunk people/People on drugs/Homeless people/Personal safety/Thieves both on the shuttle and
going through my parked unattended car

Would pets be allowed on the shuttle? If not, | would not use it.

| like shuttli

unpredictability of space on a convenient shuttle

must be large enough to accomodate pets, recreation/sporting equipment, etc.
How crowded it may be at certain times of the year.

Not getting back to the shuttle in time to make the last ride of the night. The shuttles need to run
latter into the evening.

Schedule. Schedule would need to be clearly posted in easy to obtain location (app, mobile site,
etc.)

Adds time/ effort to park visit

If there was a free/ very low cost/ affordable for all large parking area near Barton Creek Square
Mall that was a drop off point for frequent shuttle service to Zilker Park that would be ideal :)

Takes to long

Space to carry backpacks and other recreational items
Needs to be frequent and accessible

Parking.

We live so close, I'd love to be able to walk to a shuttle pick up rather than drive. Having
numerous, convenient pick up locations outside the park could make a big difference - send the
shuttles to places where people already live/work/congregate/park.

Crowd during peak hours, traffic getting to the park from offsite parking

Giant events with tens of thousands of people and what if I'm bringing cooler, chairs etc? Can |
bring a wagon on the shuttle?

Rush hours

Your ranking did not cover the most important pieces, time convenience and origin convenience.
parking

Frequency is very important

connecting to the on boarding site of the shuttle WITHOUT using a car

For events, shuttles might be full. They will be crowded and multiple buses might pass until they
stop for additional passengers.

| can help review future surveys for you (free) if you wish. This survey will produce flawed results.
e.g. Q@ should have asked for "importance” (1 to 5 scale) and not a ranking.

Making it available were space are easy to get to and not in congested area to park when events
happy.

Getting strollers and lunches on and off.

117193

3/22/2019 11:50 AM

3/22/2019 11:44 AM

3/22/2019 11:31 AM
3/22/2019 11:22 AM

3/22/2019 11:13 AM

3/22/2019 11:05 AM
3/22/2019 10:58 AM
3/22/2019 10:56 AM
3/22/2019 10:54 AM
3/22/2019 10:53 AM
3/22/2019 10:46 AM

3/22/2019 10:46 AM

3/22/2019 10:45 AM
3/22/2019 10:44 AM

3/22/2019 10:41 AM
3/22/2019 10:37 AM
3/22/2019 10:35 AM
3/22/2019 10:35 AM
3/22/2019 10:30 AM

3/22/2019 10:30 AM

3/22/2019 10:28 AM

3/22/2019 10:26 AM
3/22/2019 10:26 AM
3/22/2019 10:22 AM
3/22/2019 10:16 AM
3/22/2019 10:15 AM
3/22/2019 10:14 AM

3/22/2019 10:11 AM

3/22/2019 10:08 AM

3/22/2019 10:03 AM
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Frequency and times the shuttle is available most important.

How to manage the queue at pickup locations, both the parking off-site and within the park.
Frequency might address this, but it gets hot in Austin and waiting in the sun for a shuttle can
become an issue.

Needs to be very convenient, safe, frequent stops, but high frequency volume. Waiting too long will
negatively impact usage.

No one will do this.

| do not live in the downtown core and only visit Zilker with my dog. If the shuttle is not dog-friendly
then it's worthless for my purposes.

locadion of pick up point

Where to start? | take my dogs to Zilker for 1. For 2, | typically need to be at Zilker at a specific time
and would not want to risk being late due to logistical complexities.

None

DOGS on the shuttle.

Better proximity to Zilker park

Use of time and one more thing to coordinate. INCONVENIENCE
Handicap situations

My health prevents my ability to walk very far.

Availability accessibility

Wheelchair accessibility. A shuttle must be available to all users.
Frequency

Parking at shuttle pick up drop off location

Spikes in use, and being abused during ACL

Taking it with small children might be a challenge!

shuttle efficiency

It taking two hours to park and get to Zilker by shuttle instead of twenty minutes by car.
Taking supplies for picnic or swimming

| have two small children in diapers, which means packing a larger bag & planning for additional
time. We likely wouldn'’t visit the park as often

We bring dogs, bikes, picnic blankets, etc when we make a day of the park. That would be difficult
to load our family of 6 and all of the accessories on a shuttle.

Austin should not be cutting parking. It's Texas! Not NY

ADA compliant

Parking should be restricted to neighborhood only

None for me. But this should not be a barrier for low income or disabled Austinites.
My wife is handicapped. Ample handicap parking

Crowds during major events

hours of operation, space for stroller

Not allowing dogs on the shulttle.

Bringing things with me, particularly larger items like a cooler, could be made difficult on a shuttle
Pick-up locations, bike racks

Why can’t we just park? Why is a shuttle necessary?

that it would soon mean no private parking in the park

12/193

3/22/2019 10:01 AM
3/22/2019 9:59 AM

3/22/2019 9:57 AM

3/22/2019 9:54 AM
3/22/2019 9:53 AM

3/22/2019 9:52 AM
3/22/2019 9:47 AM

3/22/2019 9:45 AM
3/22/2019 9:44 AM
3/22/2019 9:44 AM
3/22/2019 9:32 AM
3/22/2019 9:30 AM
3/22/2019 9:30 AM
3/22/2019 9:27 AM
3/22/2019 9:25 AM
3/22/2019 9:25 AM
3/22/2019 9:16 AM
3/22/2019 9:09 AM
3/22/2019 9:08 AM
3/22/2019 9:08 AM
3/22/2019 9:06 AM
3/22/2019 8:54 AM
3/22/2019 8:52 AM

3/22/2019 8:49 AM

3/22/2019 8:39 AM
3/22/2019 8:38 AM
3/22/2019 8:34 AM
3/22/2019 8:26 AM
3/22/2019 8:23 AM
3/22/2019 8:18 AM
3/22/2019 8:15 AM
3/22/2019 8:15 AM
3/22/2019 8:01 AM
3/22/2019 7:46 AM
3/22/2019 7:42 AM
3/22/2019 7:42 AM
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Why are we doing this? Are we seriously considering eliminating or reducing personal vehicles in
our city's main park? So parking can be a bear sometimes, for goodness sakes would someone in
City government please step back and think a bit more about this. | would want to know what the
true cost to the city would be for a shuttle service. Will it be subsidized by out tax money? to
recover the cost to it is the price for using it going to be so high that that itself is a deterrant.?

Where it picks up

| would actually not use a shuttle

Whether or not dogs are allowed on the shuttle. Dogs should be allowed.

People asking for money,

Waiting to come and go to/from the park

space for things like bags

Heat

Will my dog be able to ride?

Carrying chairs, blankets or coolers on board. Need overhead bins or space between seating

I'm in a wheelchair on a limited budget, who would help me on and off? | probably can't go
anymore

None
Frequecy of shuttles,
None

Zilker Park is a major central-city destination surrounded by suburban style development. This
means very few people have easy access to the park. Land use around zilker needs to be updated
so that real frequent bus service is possible. Not just a special shuttle with off site parking.

hours of operation-would it be available for early morning runs?

Acess for those with strollers, sporting equipment or other large items for park activities.
Availability and capacity issues leading to long wait times

Expense to city

My dog needs a ride. Coolers, strollers, etc... need space.

Taking the shuttle in general. Based on myself and the ridership of cap metro over the years

| bring children to the park, so the challenges would include if | had to bring a stroller (depending
on where the stops are), lugging a larger diaper bag, or 2 bags, since our car wouldn’t be close by
(for our packed lunches/extra snacks), and then trying to get the kiddos and gear on and off the
shuttle (if there’s room for all of this and us).

I'd want easy access to Cap Metro Bus lines and one or two well frequented Austin sites and ease
in crossing streets and walking on the side of the road. Have a stop within the Barton Springs
parking lot and the Botanical Gardens.

Car dependent city

Besides fees and convenience, safety taking it with others knowing that you're by yourself going
for a run.

takes too much time

Carrying cargo/equipment, traveling with a group of mixed abilities, added time to arrival.
Over crowdedness. Ability to bring pets and/or strollers.

Inconsistent traffic routes

Cleanliness and safety at off-site location

For four miles there are only two east/west routes that connect the west side of Austin (Mopac) to
the central southside of Austin. Those are Barton Springs and Ben White. Please don't take one of
those methods away to car traffic.
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Zilker Transportation Survey

Thieves take advantage of people. Drunk people.

Carrying items such as picnic basket, ice chest, baby carrier, toys your children will play with.....if
having a party at the park, party supplies etc.

Traveling with children is always a challenge.
In rain having no cover to wait under.

Hastle, bring things for the day. Bags, strollers, ice chests, bikes, gear... also emergency, like need
to leave quickly.

Bringing a stroller or dog and all of the items you need as a parent as well as safety for children
riding on the shuttle. | would probably never take a shuttle alone with 2 small children, and we
frequent Zilker 2-3 times a week now by car.

Strollers,animals that would need to be with you-can you easily get them on/off the shuttle

Ability to carry picnics, chairs, etc on shuttle

Limited space, timing issues (being a few minutes late, busy times of day, etc)

Lots of people, faster to try and park nearby than to park further away and pay to wait for a Shuttle

Don't want a shuttle. | rely on using Barton Spring Rd for access to my neighborhood every day of
the week.

Bringing my dog

Space to bring picnic baskets etc.

Long lines when leaving

Wasting a lot of time

taking my dogs

Extra time involved in travel to park, difficulty with small children/strollers/etc
convenience and time

Spreading the word about the shuttle

Needing to leave the park at short notice and having to wait a long time for a shuttle

| go to Barton Springs, | have gear. There are huge lines. Add in a shuttle and it could take an
extra hour before | get to the pool.

Too full

i'm usually traveling with little kids, so i don't know how the car seat situation would work?
Capacity

Not being able to carry all picnic essentials and children’s bikes.

Schedule of shuttle needs to Be frequent

I have two small children so it's likely | would go to the playground much less even if a shuttle was
offered.

It is considerably less convenient than driving and parking. Also doesn't work well if you have
small children or elderly.

If I have to take a shuttle, I'm not going. Sad and pathetic.
Traffic. Austin needs more metro rail / mass transit.
Lack of parking at off site locations

Homeless filling up shuttle or causing other issues. With small children, sometimes one just cant
wait for things.

Cost would discourage use by less affluent. Need to offer free to at least some people or this
would further Austin as a community that discriminates.

Expense, extra time, difficulty of taking a shuttle with small children
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Zilker Transportation Survey

None

Wait time to get on & off bus. At the end of a concert there are never enough buses.
Austin got too big too many people too scary to ride the shuttle bus

Time

Having a stroller and picnic items

Shuttles only serve downtown. | live in town but sw of the core. All camp metro does is serve
people who could already walk there

| have a toddler and it would be a lot more difficult getting to the park via shuttle than driving
myself.

Safety of passengers who may have to stand on shuttle

The convenience is key.

Hauling Items for a picnic with children & strollers would be more difficult

I’'m afraid of the long lines that may be at the pool if absolutely everyone in town goes
People with animals

Wait time

Dog friendly

Line/wait time to get on next shuttle in summer

Hauling all your stuff for an outing... picnic stuff, chairs, blankets, towels if swimming etc...
None

Green Line to Zilker shuttle.

Wait time to board the shuttle

nice, well lit waiting areas for the shuttle. not pedestrian or bike friendly along the road.
Lack of car parking at shuttle pickup

That is a stupid idea! You would alienate Austin residents!

Over crowding on weekends. Parking associated with people taking the bus

security

I love close enough to the park that it would take too long to deal with the shuttle, but I'm still far
enough that the walk would take a long time son inorobably wouldn’t go to the park

Pain
Where would we park

Frequency is extremely important in the summer because waiting in the heat is bad. Air
conditioned pickup spot maybe? Definitely need good shade

Wait time. Heat.

Traveling with children.

Weather

None

Total time to get to the shuttle and then get to the park will be kind
Amount of walking required since we are seniors

Availability of restrooms near pick up and drop off sites. Covered waiting area like at some bus
stops.

Would only use if of -site parking is free.

Getting to the shuttle in the first place.
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Zilker Transportation Survey

Time between shuttles and space on shuttles.

Parking prices, distance from park, parking availability

Pick up location and parking there.

Roadway congestion. Perhaps the shuttle could have a dedicated lane.
Whether dogs could ride

lines

Most may not bother going to the park because of the inconvenience and time required to take a
shuttle.

Child safety. Are car seats needed?

cost and hours of operation

would like to take our dog

I'd like to take my dog.

Mainly it will be off-site parking availability & the cost of that but | think a shuttle is s great idea.
Affordability of off site parking

The homeless on the shuttle would prevent me from taking my family on any bus or shuttle.

I'm old and fat but not handicapped. | need convenience.

| go to the park extremely early in the morning - if | could not drive my personal vehicle there then |
doubt shuttles would be running at 7am, so | would not be able to go. This is a terrible idea. Why

does the city keep limiting access to the park we pay for? It is ours! We already give it up for far
too much time for festivals and Trail of Lights each year, and now we pay to park. Going to the
park should be easy!!

Location for the shuttle, bus, to get close to Zilker Park as I'm way north in domain area. Pick
up/drop off from shuttle/bus parking site location as walking is not an option.

Riding with small children

Availability

Bringing your pet with you

Taking dogs on the shuttle

Times of operation.

Bringing gear and small children would be difficult.
Taking a stroller for children

You covered it- space on them.

Frequency of pick up

Space and frequency

Special events

Don’t want to spent too long waiting for pickup.
Their availability ... is not broken down. Who pays for them and maintenance???

| have a mobility impairment, so availability of services to those with mobility impairments is of
great concern.

Traffic and time

Pets and carrying things

Transfers/schedule integration with other capmetro routes
Timeliness and frequency

None
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Zilker Transportation Survey

| do not reside within the city limits. | would still have to commute from any dropoff point
| would not take a shuttle with children. Only would visit the park if parking was easy and on site.

Needs to be electric and emission free, quiet like National Park shuttles. Parking should be paid to
not invite massive traffic.

None

It'd be great if it was very frequent and easily accessible to bus routes. Bus connections to zulker
are horrible.

none really, if the off-site parking is a large enough lot in a location convenient to most
The amount of time spent on the shuttle waiting to be dropped off.
Wheelchair accessibility

Geairr, strollers, dogs, kids, picnic baskets, kites, location of shuttle on both ends, frequency,
acceptance by users in general, cleanliness,

None

Where will the shuttle pick me up from? if | have to drive far enough to get the shuttle, | may as
well just drive all the way there. | would prefer it pick me up close to my house or there | see no
point. A shuttle from DT or the Domain specifically would be useful, if not near my house.

TRAFFIC ISSUES

| do not believe it is the right solution for a large poplulation interested in the parks - such as those
with small children, dogs, those with disabilities, and elderly, to name a few. | am surprised this
survey is so focused on shuttles and highly suggest better solutions for parking, such as parking
garages, be further explored.

not being able to bring my dog

I’'m able bodied and travel most frequently by bicycle. Probably wouldn’t use a shuttle except for
special events.

Crowded shuttle,

Shuttle needs to be non polluting. - electric and/or solar

Safety, lighting of parking, and police patrol of parking frequently.
Mismanagement

access to off-site parking. Barton Springs is already inaccessible for a lot of people. | primarily
commute by bike and bus. Buses going to Barton Springs from the East Side take a long time!!!
You definitely have to make a transfer. If the off site parking is even further (like at Barton Creek
Mall for example) | am guessing that our east-side communities would feel even less welcome.
Considering Barton Springs has an exclusionary past (segregated) it would be wise to gain public
input for residents who have been historically left out. If people have to pay a fee for the shuttle that
creates an additional economic barrier.

Whether or not | can take my dog who's the reason for going to the park.
Crowds

Packing in coolers/swim stuff/charcoal

None

Scheduling and accessibility

Connections with metro

Carrying items for use in park.

Takes away from public transit and active transportation to the park
Cleanliness

There's going to be traffic if shuttle makes stops on Barton Springs rd

access to free off site parking lot
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Zilker Transportation Survey

Pick up and drop off frequency and it being more convenient than a dock less scooter
Inability to bring my dogs

Are dogs allowed on the shuttle? | could see this as being a pro or a con depending on the
circumstances.

That it wouldn’t pick me up near my pickup location.

| use Zilker Park mostly for my dogs, so | would need to have some accommodation to allow for
that

Cost, frequency, and where | can pick it up.

Needing to leave the park and return will become much more challenging if you need to go
somewhere that isn't within walking distance.

Dogs would not be allowed.

walking distances if challenged - or if with a stroller
Only parking

amount of time shuttling vs being in the park

| am disabled and travel with a large service dog. | might need handicap parking nearby the
shuttle pick up (or capmetro access to shuttle pick up).

Getting stuck in traffic on the shuttle.
It would be difficult to carry coolers, food, grilling supplies, etc.

Austin’s insane traffic; insufficient number of close areas to leave cars; security;

disabled/handicapped modifications on each shuttle; no way to control overcrowding and ling lines

for shutles both goong and coming.
Cannot think of any right now.
Heat distance timing parking
Keeping the shuttle safe and clean

Handling young children and infants as well as anything we wanted to bring to the park (blankets,
coolers, etc).

I'm a regular CapMetro user, but motorists will benefit from outreach.
Having to wait for it in the hot sun.

wheel chair or other handicap issues

number of people, weather

Taking you pet on the shuttle

Wheelchair accessability

Accessibility for differently-abled citizens, traffic.

Location of parking areas.

crowds of people on shuttle during popular attractions/events

| don't know how much a shuttle is needed at all per the fact that the park is often full of people
who seem to have no problem getting there.

Frequency of pickups and fees

Hauling coolers, floats, blankets, etc...

how Clean they will be and ease of getting strollers on and off the bus
Too few shuttles during peak periods and when inclement weather arrives.
Shade and frequency.

"luggage" or storage space for larger carry on items

Finding central locations where people can park & get picked up
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Zilker Transportation Survey

time

The park has become too commercialized. The park should be a green peaceful place, not laden
with more vehicles. Take the venues out of the park.

Way more inconvenient. | image the hours would not be good and there would not be enough
shuttles

Drop in attendance unless a large public parking area is nearby (short shuttle, easy to use).
Safety
walking distance between shuttle boarding and parking or park amenities.

It becoming a place to hang/enjoy air conditioning by the homeless. Or that drunk people/tourists
use it as a shuttle around town.

It would just take too long to get to the park and get home. | think that the shuttle's may leave you
at the park and then never take you back to your car.

No thanks

none

How to get stroller on shuttle

Need more businesses and homes nearby.

Extra (wasted) time due to stops, lack of seat availability, distance to parking lot, shuttle intervals

Size of shuttles / number of shuttles available / seating Storage - ie: strollers, backbacks, bikes, ice
chest etc

traveling with children

| would rather see better bus service around the park than some temporary special shuttle.
none

Cleanliness and use of shuttle by transients

It being available at free parking site fairly regularly, and returns as well

Long wait times. Too expensive.

Shelter at stops when it rains. Personal safety at remote parking places.

location, parking, frequency of pick up drop offs

Well | drive to zilker for the camps at Macbeth, hopefully that would not be affected.
costs tax payers more

I live within walking distance to the park. I'm really not sure of this.

humans and their dogs wanting to go to the dog park

Safety for kids. Must be convenient while bringing gear (i.e. picnic supplies, kites, yard games,
etc.)

This limits the ease in being able to visit the park. Instead of being able to visit Zilker when it is
convenient for me and my family, | would have to plan around shuttle times. | have twins and it is
difficult enough for me to enjoy the outdoors with them in my own vehicle. If | had to coordinate
taking my family, including my dog, and all of the items that we would take to the park (stroller,
food, diapers, blanket, etc) on a shuttle, | just would not visit the park at all. It's not a realistic
option for people to use easily on a regular basis. The shuttle creates various barriers for
everyone who does not live within walking distance of the park to be able to visit this public space.

timing and having to wait to leave
Number of pick-up locations around town.
bring picnic/chairs/gear

This survey seems to have already decided that a shuttle is the answer. | think this is
methodologically flawed. Also | don’t ride shuttles because many in the downtown corridor smell
like urine, aren’t clean and acts as magnets for homeless and vagrants.
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Zilker Transportation Survey

Just contract with Capital Metro to designate one, or multiple, “Zilker Buses” that would focus on
demand into and out of the park.

Traffic

None

Taking little kids.

price, parking, run times, space, ac

Making sure it's running on time. People need to know that the shuttle leaves at set times and if
you miss it you miss it and you'll have to wait for the next one. It's the only way to remain
consistent and keep everyone on the same page.

stuff being carried, esp food, etc. for cook-outs, nice shaded waiting areas

Taking too much time.

Handicap accessibility on the shuttle Whether dogs would be allowed

stinky people, sticky seats, unclean health conditions. also if you have to wait a long time
None

?

None

Space for gear (backpacks, wagons, coolers, etc).

None for me, but needs to have an accessibility option for the disabled

How would one bring a dog to run at the off leash areas?

No challenges. | would just want to know there was easy access to the parking area and that it
was in a relatively safe and well-lit place.

none
none

| took a shuttle from Burger center to trail of lights and it was extremely unorganized.
Accessibility

The actual route (i.e. where it picks up)

Having too few shuttles for the demand. Long bus rides.

It's an added hassle and | would probably attend fewer events at the park. Waiting for a shuttle
diminishes my enjoyment wherever they are offered. | avoid national parks that use them, and feel
that would extend to Zilker.

Delays, delays, delays. And waiting time.
Cleanliness, safety, child friendly
Mobility- big steps into and out of the shuttle

| attend garden center meetings at night. | cannot see taking a shuttle at night. | would fear for my
safety.

Space constraints on bring personal items (chairs, sports equip)

Cost - using the park, including parking should be free or very very cheap! We need to encourage
people to get outdoors and exercise. Get events like ACL to cover additional annual park costs.

None

Availability of operating hours and space.

Accessibility

| have small children with stroller/bags/car seat. It’s difficult to load/unload without someone’s help
Too hot to stand in heat waiting for shuttle in the Texas heat

stuck on a bus with beligerent and intoxicated people with no escape
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3/20/2019 5:10 PM

3/20/2019 3:43 PM
3/20/2019 2:11 PM
3/20/2019 12:13 PM
3/20/2019 11:45 AM
3/20/2019 10:30 AM
3/20/2019 8:49 AM
3/20/2019 8:48 AM

3/20/2019 7:46 AM
3/20/2019 6:07 AM
3/19/2019 8:03 PM
3/19/2019 7:14 PM

3/19/2019 12:47 PM
3/19/2019 12:42 PM

3/19/2019 11:43 AM
3/19/2019 10:18 AM
3/19/2019 9:19 AM
3/19/2019 7:16 AM
3/19/2019 6:06 AM
3/19/2019 5:45 AM

36



402
403
404
405
406

407

408

409

410

411

412

413
414
415
416
417

418
419
420
421
422

423
424
425
426
427

428

429

430
431
432

Zilker Transportation Survey

Car seats for kids

Stroller space, longer to leave, too hot waiting
Hours, frequency, reliability

None

Same as always in Austin: Traffic. More wheeled things on the road won't fix anything. Means of
getting to places sans roads is always a better idea. Not to mention | think shuttles need a hefty
amount of regular cleaning and policing.

Having access to everything | would need for my children. Would be good to have lockers
available in the park.

| have a toddler, so bringing all her stuff, possibly a stroller, etc. would be incredibly taxing and |
would probably just not go and visit a park closer to us instead.

| prefer to keep things in my car and not have to pack everything for the whole time I'm there.
Cranky kids with extra waiting and transportation time. WOULD NOT GO TO ZILKER PARK IF A
SHUTTLE WAS REQUIRED.

None. Great idea. | wish, actually, that the coty would reinstate the old Dillo buses that used to run
around downtown. We used those all the time and would if they still existed!

Consistency in timing, accessibility (people and pets), storage on shuttle (for bags, blankets, cooler
etc.)

Problem with park and ride is | have to drive 20 minutes beyond my destination. A shuttle may
create the same problem

Additional time taken to take shuttle

People will just not visit the park if they have to take a shuttle, unless they are on foot or bike.
Parking to catch shuttle, frequency, duration, comfort of the shuttle.

The additional time involved to get to the park.

Having multiple kids in tow, especially babies/toddlers that require diaper bag/stroller. Having to
wait around on a ride. Having to pay money to enjoy a park when there's multiple free parks that
don't cost or have to be shuttled to

LINES

want it just to be for zilker park, not a regular transit bus

Crowds and wait times. Possible distance from parking to loading areas for a shuttle

Price! Mostly, getting people to use it instead of constantly parking in the nearby neighborhoods.

It's not convenient/possible to take a car seat on the shuttle then carry it around the park. | won't
hold my small child in a moving vehicle.

Yes

Timing. le. will | still be able to meet up w/ friends coming from various parts of the city?
None

Space

lack of flexibility. There needs to be frequent trips because you know never when a small kid is
going to flip out and need to go home.

Difficulty transporting small children from a safety perspective that is a huge risk, having to wait for
said shuttles at parking areas. Overall not a great idea.

Having small children and a baby in tow means I’'m not likely to use a shuttle at all. PLEASE DO
NOT LIMIT PERSONAL VEHICLES AT THE PARK.

Crwoded
People in cars slowing down the shuttle

Extra time to and from car with small child
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3/19/2019 3:51 AM
3/19/2019 3:03 AM
3/18/2019 10:36 PM
3/18/2019 10:01 PM
3/18/2019 9:09 PM

3/18/2019 8:50 PM

3/18/2019 8:35 PM

3/18/2019 8:32 PM

3/18/2019 8:26 PM

3/18/2019 7:03 PM

3/18/2019 6:57 PM

3/18/2019 6:03 PM
3/18/2019 5:03 PM
3/18/2019 4:32 PM
3/18/2019 3:44 PM
3/18/2019 3:27 PM

3/18/2019 3:14 PM
3/18/2019 2:35 PM
3/18/2019 2:33 PM
3/18/2019 1:53 PM
3/18/2019 1:44 PM

3/18/2019 1:34 PM
3/18/2019 1:28 PM
3/18/2019 1:21 PM
3/18/2019 1:21 PM
3/18/2019 1:14 PM

3/18/2019 1:10 PM

3/18/2019 1:00 PM

3/18/2019 12:53 PM
3/18/2019 12:45 PM
3/18/2019 12:40 PM

37



433
434
435

436
437
438
439

440

441
442
443

444
445
446
447

448
449
450

451

452
453
454

455
456
457
458
459
460
461
462
463
464
465
466

Zilker Transportation Survey

Time
Long lines to wait in, strollers/wagons/bags taking up too much space

Parking issues at shuttle pick up. Drunk people on shuttle. Pretend emotional support animals on
shuttle. Homeless people on shuttle. Marijuana use on shuttle.

Too many people
finding it

Would pets (dogs) be allowed? What about strollers?

| have multiple kids and a dog. It's hard to lug a folded double jugging stroller anywhere let alone a

shuttle. I'd rather park at the park and walk a little ways pushing the stroller. Also, are dogs
allowed on this shuttle?

Riding them with young children. Kind of a hassle just to get to an overcrowded place and mostly

ride an overcrowded shuttle, people are not as kind as you think. | love zilker park and growing up

it was my all time favorite but now eh it's hassle might as well go to another park.
Off site parking
N/A

Securing toddlers and little ones. Would you be able to dock a car seat? It would be hassle to
have to take the whole car seat to the park, just for the shuttle ride.

ADA violations
| wouldn't take a shuttle, period.
Pets

If it is more hassle than parking, people won’t choose it. Crowds, lines, perception of too much
waiting could be an issue.

want to be able to take dogs on shuttle
unsavory characters using the shuttle

It's easier for wet, tired, dirty people (especially families) to jump in their car and drive home vs.
waiting for a shuttle and riding with a crowd of other wet, tired, dirty people to their car and then
driving home.

Long lines at the stop during peak times. City needs to be ready to add additional transportation
during these times and during special events.

Time
lack of convenience & time

limited access, so shuttles don't make a difference unless you have remote sites unencumbered
by the traffic

Ability (or not) to have dogs on the shuttle.

None, other than convenience and regular schedule.

Wheelchair access

Multiple parking locations around Austin for the shuttle to pick up from
Ambulation difficulty of patron

Accessible to those with physical challenges

Safety of off site parking. Cleanliness of shuttle.

Space to bring personal items

Bike racks/Space for luggage

Very busy during peak summer hours, and festival/kitefestival times
parking

Seems wasteful, folks should use CapMetro
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3/18/2019 12:39 PM
3/18/2019 12:25 PM
3/18/2019 12:23 PM

3/18/2019 12:22 PM
3/18/2019 12:05 PM
3/18/2019 12:03 PM
3/18/2019 11:55 AM

3/18/2019 11:41 AM

3/18/2019 11:37 AM
3/18/2019 11:29 AM
3/18/2019 11:24 AM

3/18/2019 10:30 AM
3/18/2019 6:52 AM

3/17/2019 10:48 PM
3/17/2019 10:14 PM

3/17/2019 4:21 PM
3/17/2019 12:00 PM
3/17/2019 9:45 AM

3/17/2019 9:06 AM

3/16/2019 10:52 PM
3/16/2019 6:38 PM
3/16/2019 5:46 PM

3/16/2019 4:27 PM
3/16/2019 11:52 AM
3/16/2019 10:56 AM
3/16/2019 10:24 AM
3/16/2019 6:22 AM
3/16/2019 4:54 AM
3/15/2019 10:54 PM
3/15/2019 9:55 PM
3/15/2019 8:04 PM
3/15/2019 6:55 PM
3/15/2019 6:01 PM
3/15/2019 5:19 PM
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Zilker Transportation Survey

Space issues for people with strollers
none that haven't been ranked above
parking and time

ADA accessibility.

| am handicapped, so getting on and off shuttle and distance would be major issues. Also, | do't
live in Austin, so buses are not available.

Not being able to have your vehicle near by to store paraphernalia needed for a visit, such as :
picnic baskets, sports equipment, etc. Or leaving immediately if the need arises.

The most important thing is how far | would have to go once | parked my car

Difficulty for people buying items at shows to lug stuff home, thus making shows less attractive and

less economic.
time between pickups. length of wait for shuttle pickup

finding information as to where and when to park and take shuttle

More of a problem for Elderly and handicapped. Would deter me from coming to Zilker as much as

| do now.

No space at peak times.

There have to be enough of them. ACL works because the buses are practically non-stop.
it would not be convenient

Lack of connectivity to Rollingwood and Westlake areas

Room t to carry things

Crime, homeless problems and the traffic

Demand fluctuations

Activities in the park that have large crowds or crowds from downtown activities
Don’t know

It's just not convenient

Cleanliness of shuttle and security from undesirable occupants.

Long wit period

Time

Actually climbing the stairs to get on the bus

Availability

people and traffic

Making sure it runs on time.

Convenience ranking as above

Cost of operation

Handicapped Parking

How far u have to walk from drop off & how often they pick up & drop off

A shuttle needs to be free, provide fast and reliable service to the park. The city has created this
no parking availability nightmare through misguided policies and the city needs to provide a free,
customer friendly solution.

Ensuring capacity
Cost for one day
Time involved

Parking location must be easy to get to.
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3/15/2019 3:02 PM
3/15/2019 2:41 PM
3/15/2019 2:24 PM
3/15/2019 1:43 PM
3/15/2019 1:21 PM

3/15/2019 1:06 PM

3/15/2019 12:08 PM
3/15/2019 12:04 PM

3/15/2019 10:24 AM
3/15/2019 9:58 AM
3/15/2019 9:52 AM

3/15/2019 9:34 AM
3/15/2019 8:52 AM
3/15/2019 8:28 AM
3/15/2019 8:23 AM
3/15/2019 8:15 AM
3/15/2019 7:59 AM
3/15/2019 6:35 AM
3/15/2019 3:47 AM
3/14/2019 9:57 PM
3/14/2019 8:41 PM
3/14/2019 8:34 PM
3/14/2019 8:23 PM
3/14/2019 8:16 PM
3/14/2019 8:13 PM
3/14/2019 7:55 PM
3/14/2019 7:46 PM
3/14/2019 7:41 PM
3/14/2019 7:11 PM
3/14/2019 6:58 PM
3/14/2019 6:39 PM
3/14/2019 6:25 PM
3/14/2019 6:17 PM

3/14/2019 6:13 PM
3/14/2019 6:01 PM
3/14/2019 5:49 PM
3/14/2019 5:46 PM
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Zilker Transportation Survey

walking distance from parking to the shuttle pickup spot in 90' heat.
Other events scheduled at the same time creating excessive demand.
amount of time to get from my door to the park

How much time will it add to the outing. Will it be stuck on same traffic or be able to take bus lanes
for example?

My husband and | are older and less agile.
additional time needed to park and take shuttle

| usually visit the Zilker Botanical Gardens at 6 pm or later for club meetings. The shuttle might not
run that late.

getting stuck in traffic in the park and taking a long time to get back to parking area

Location of pickup

Shleping stuff - stroller, bike, swim stuff

TAKING A SHUTTLE!!! | usually go swim early A.M. and want to be able to park right --as always.
How long it takes to get to/from parking location

Not enough shuttles to handle the volumn of people

too many people using park, too many events

How far | would have to walk

The time added for me to get to the park reduces the time and therefore the value of the park to
me and my family.

proximity to my house

Running o holidays or special events could be overlooked

Access for my dog. | go to the great lawn with my dog more than 5 times a week. | live in oak hill
Inclement weather - waiting time at late hours

homeless people without a place to go may ride the shuttle like they sometimes ride Cap Metro
we come to the park with our dog and kids. how would that work?

Long lines

Getting to the shuttle itself. If it's cumbersome to get to a shuttle stop and no parking to get Cap
Metro buses then the shuttle, I'd be disinclined.

Safety while waiting at parking site for the shuttle.

| think it would limit the spontaneity of a visit to a park. Also people with stollers, picnics, and ice
chests would have a hard time with space and a location to store their belongings if they planned
to spend part of the day at the park and the rest of the day at Barton Spring. No ice chests, food,
etc) allowed in the pool. More crossings along Barton Springs Road with the flashing lights along
different points. Across from the Botanical Gardens at the back of the Austin Nature and Science
Center, where the bike trail crossing is very dangerous to cross by foot because of fast cars and
hills blocking the view. That way you can access more of the park once a shuttle drops off.

none

Why not just let Capital Metro buses continue through during special events?
Time involved

Access for handi cap parking,shuttle.

My age.

Mobility

Having a stop in Barton Hills where bus 29 used to stop in front of the convenience store. After 35
yrs we finally need a bus and its gone (sorry to get off topic)

Limited shuttle pick up areas around town
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3/14/2019 5:30 PM
3/14/2019 5:19 PM
3/14/2019 5:07 PM
3/14/2019 5:01 PM

3/14/2019 4:52 PM
3/14/2019 4:51 PM
3/14/2019 4:50 PM

3/14/2019 4:25 PM
3/14/2019 2:20 PM
3/14/2019 2:14 PM
3/14/2019 2:11 PM
3/14/2019 1:58 PM
3/14/2019 1:16 PM
3/14/2019 1:13 PM
3/14/2019 1:08 PM
3/14/2019 12:50 PM

3/14/2019 12:43 PM
3/14/2019 12:27 PM
3/14/2019 11:51 AM
3/14/2019 11:28 AM
3/14/2019 11:06 AM
3/14/2019 11:02 AM
3/14/2019 10:58 AM
3/14/2019 10:31 AM

3/14/2019 9:46 AM
3/14/2019 9:14 AM

3/14/2019 8:26 AM
3/14/2019 8:16 AM
3/14/2019 7:29 AM
3/14/2019 6:45 AM
3/14/2019 6:34 AM
3/14/2019 1:33 AM
3/13/2019 11:44 PM

3/13/2019 10:35 PM
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Zilker Transportation Survey

Problems for handicapped people who can’'t walk far.
Don’t know
| shouldnt have to take a shuttle to go to the park

For those of us who are in garden clubs we need to be able to park at the Botanic garden when
working. Also when our clubs have annual shows we need parking available close so we actually
have people come visit. If parking becomes a problem you will ruin all of our shows and the ability
to recruit new members.

Packing children, strollers and cooler
Needs to run very often - 10 minute headways or less at peak.

For me to take it, it would have to (1) take my dog; (2) be free, (3) have sufficient room for my
whole family at one time (including said dog), and (4) have abundant, safe parking for my vehicle
at the shuttle pickup site.

Shuttles have been used in the past like for the Kite Festival it works

Timing

Handicap accessible?

the amount of time taking a shuttle adds to getting there, needs to be frequent cycles.
if the shuttles are wheelchair accessible

publicizing availability, parking, and schedule

Allowing pets - dogs predominantly

To make it work the City will really have to invest in making the system able to handle a lot of
people at peak times. Also, no fees for riding or parking.

Price and location
Have children in strollers - we love the park, but that's not worth it.

Knowing the hours of operation and any changing hours based on seasonal use and when the
pool, of example, is free, will there still be a need to use shuttle.

It's likely the Shuttle won't run early in the morning , cold winter days or in the rain, all of which are
times | go to Barton Springs.

Promised by the city, only to have it cancelled unexpectedly without notice shortly after
implementation due to the usual city incompetence.

| think you covered them.

This is only helping the people who live around zilker park and others should not have to subsidize
their lifestyle.

our of operation and frequency of trips
Pickup location convenience.

frequency of pickup & drop off. Location of shuttle stop outside of Zilker. How about Barton Square
Mall.

Shuttle interaction with personal bicycle.

Handicap access

Accessing the shuttle

safety

long waits for the shuttle and limited availability of off-site parking during most popular events
Reliability

It's a terrible idea to have someone drive to drive again. Accessible public transportation like light
rail that is consistent and trusted would protect and make more available community assets like
Zilker Park.
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3/13/2019 9:53 PM
3/13/2019 9:34 PM
3/13/2019 9:06 PM
3/13/2019 8:14 PM

3/13/2019 7:52 PM
3/13/2019 7:34 PM
3/13/2019 7:29 PM

3/13/2019 7:24 PM
3/13/2019 7:20 PM
3/13/2019 5:59 PM
3/13/2019 5:42 PM
3/13/2019 5:08 PM
3/13/2019 4:03 PM
3/13/2019 3:47 PM
3/13/2019 3:08 PM

3/13/2019 2:50 PM
3/13/2019 1:53 PM
3/13/2019 1:39 PM

3/13/2019 1:37 PM

3/13/2019 1:33 PM

3/13/2019 1:20 PM
3/13/2019 1:19 PM

3/13/2019 1:16 PM
3/13/2019 1:16 PM
3/13/2019 12:55 PM

3/13/2019 12:53 PM
3/13/2019 12:31 PM
3/13/2019 12:16 PM
3/13/2019 11:42 AM
3/13/2019 11:37 AM
3/13/2019 11:28 AM
3/13/2019 11:27 AM
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Zilker Transportation Survey

Hauling the stuff to enjoy the park for a picnic, or the necessities of a family with kids.
Not a good plan

Any congestion from private vehicles. The shuttle, and buses in general in Austin, should have
dedicated lanes. Cities that have them have seen car use decline as it becomes inconvenient. Our
environmental needs cry out for this simple and cheap solution to our congestion.

location pick up and drop off and frequency of shuttle
Wheelchair accessibility on every shuttle

Safety, cleanliness, harassment by bums
Inconvenience and wasted time trying to use it
reliable schedule

If you take us out of the car via bureaucracy, then I'll find another place. It sucks being an Austinite
now. Thanks, for taking away access to our favorite park assholes.

None

It increases the amount of time that | must devote to spending at the park with out increasing my
actual park usage time.

none, good to get cars out of park

Availability

Ease of getting to shuttle

Pick up and drop off locations and times

How often it runs

Getting to it

Too crowded. Adds to traffic congestion in park. Too slow.
Cost

Traffic around the park, Number of shuttles

People loading on strollers, bikes, etc.

Need to carry more stuff with you (e.g. for kids etc), stuff you'd normally leave close by in the car.
convenience of bringing a disc golf cart on the shuttle

Would this be like the Dillo, but for Zilker? If so, it should either be free or use CapMetro’s existing
payment system. Also, it absolutely *must* be handicapped accessible. As well, if it reduces
number of people walking in the park at night due to park visitors all using the shuttle, that could
become a public safety concern.

How convenient will the pick up spots be in relation to my point of origin?

When we go to the park it's spontaneous and we have a ton of stuff....pets, kids, blankets, picnic
baskets, etc. If | could hop on a light rail and hop off that would be great, but driving to a parking
lot, waiting for a shuttle, getting back on the shuttle afterwards, back to parking....it just doesn't
seem like something we'd do.

Space for baby strollers or walkers for elderly & disabled.

| won't ride the shuttle

Off-site parking availability, cost of parking, safety of shuttle, impact on traffic surrounding park
Frequency of runs. Should be at least every 15 minutes.

Carrying all the stuff you need and getting little kids to walk can be tough

Accessibility and ease of use.

Parking for shuttle

Sounds like a horrible idea. Ride a bike! For those that can’t bike, subsidize Rideshare for WAY
cheaper than a shuttle.
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3/13/2019 11:27 AM
3/13/2019 11:12 AM
3/13/2019 10:44 AM

3/13/2019 10:30 AM
3/13/2019 10:23 AM
3/13/2019 10:19 AM
3/13/2019 10:15 AM
3/13/2019 10:01 AM
3/13/2019 10:01 AM

3/13/2019 9:49 AM
3/13/2019 9:34 AM

3/13/2019 9:22 AM
3/13/2019 9:12 AM
3/13/2019 9:09 AM
3/13/2019 9:01 AM
3/13/2019 8:38 AM
3/13/2019 8:36 AM
3/13/2019 8:22 AM
3/13/2019 8:22 AM
3/13/2019 8:16 AM
3/13/2019 8:07 AM
3/13/2019 8:04 AM
3/13/2019 7:59 AM
3/13/2019 7:42 AM

3/13/2019 7:36 AM
3/13/2019 7:13 AM

3/13/2019 7:05 AM
3/13/2019 7:04 AM
3/13/2019 6:41 AM
3/13/2019 6:09 AM
3/13/2019 5:46 AM
3/13/2019 4:34 AM
3/13/2019 2:27 AM
3/13/2019 1:55 AM
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Zilker Transportation Survey

Low capacity and frequency. People trying to bring pets
unknown wait times
Getting to shuttle parking lot. Wait times between pick up and drop off

Most of the time I'm bringing a disc golf cart and bag with me. Having to move those from my
vehicle to the shuttle and back again is an added hassle.

being too crowded
frequency, especially during event experiences

| live 6miles from park and carry all my disc golf discs there. | wouldn’t go to hassle of parking and
taking a shuttle with all my gear.

Special events close Barton Springs Rd all the time.

Increased transport time, less schedule flexibility

Convenience of parking or location of picking up the shuttle & frequency of departures
Do | need to know a schedule or will it operate continuously every few minutes?

| would rather ride a dockless bike or scooter than a shuttle.

All have been mentioned.

Challenges for disabled persons getting where they want to go

Time involved in driving to the pick-up, waiting for the shuttle, getting to the park.

My dog has to be able to ride

Access to the shuttle. You have to get to it to take it.

| live in far south Austin. There is no way you can provide timely shuttle when | need kit. So, do
not mess with how | drive to my park.

/
| should be able to take my leashed dog on the shuttle
Handicapped. Not able to walk far.

Will it run through the Zilker neighborhood? If only stops on Lamar (e.g., current bus stops) | would
just walk to park instead of bus stop.

Ability to take pets to the park on a shuttle. Length of wait to get shuttle. Cost of parking offsite and
cost of shuttle.

N/A

I'm there all the time - there's no lack of parking at all. There is plenty of space.

People won't use it. They will continue to park in the neighborhood, ruining our quality of life.
None

Space, safety

Would need to be space on the shuttle for my stuff and/or my family's stuff.

Having a shuttle available on the SOUTH side. FFS what sense does it make to have to drive
north of the river just to get a shuttle to get back south of the river to Zilker?

Takes too long to get to park.

None. I'm walking

How well does the bus system work in Austin. | don't think people will take it.
none

Nothing more than the points in #2

Getting people to use it instead of parking in the neighborhood.

| am disabled and use a walker. So the shuttle needs a drop side and/or very low rise steps.
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3/12/2019 11:59 PM
3/12/2019 11:28 PM
3/12/2019 11:01 PM
3/12/2019 10:59 PM

3/12/2019 10:44 PM
3/12/2019 10:38 PM
3/12/2019 10:15 PM

3/12/2019 10:13 PM
3/12/2019 10:12 PM
3/12/2019 10:07 PM
3/12/2019 9:57 PM
3/12/2019 9:49 PM
3/12/2019 9:47 PM
3/12/2019 9:40 PM
3/12/2019 9:32 PM
3/12/2019 9:31 PM
3/12/2019 9:24 PM
3/12/2019 9:23 PM

3/12/2019 9:22 PM
3/12/2019 9:19 PM
3/12/2019 9:16 PM
3/12/2019 9:14 PM

3/12/2019 9:03 PM

3/12/2019 8:59 PM
3/12/2019 8:51 PM
3/12/2019 8:46 PM
3/12/2019 8:43 PM
3/12/2019 8:42 PM
3/12/2019 8:26 PM
3/12/2019 8:21 PM

3/12/2019 8:19 PM
3/12/2019 8:08 PM
3/12/2019 8:03 PM
3/12/2019 8:00 PM
3/12/2019 7:52 PM
3/12/2019 7:47 PM
3/12/2019 7:44 PM
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Zilker Transportation Survey

| wold not use a shuttle

Waiting in the heat for the shuttle to arrive. Shuttle service is slow and uncomfortable in new
Braunfels and San Marcos during the heat of the summer months.

Being accessible for walkers and wheelchairs

Walking distance-more important handicapped accessibility from drop off and pick up sites —
Time getting there

It is not eco friendly

Fees charged for shuttle and/or parking

Timing and flexibility for swimming!

Room for an entire family, and all the items required (strollers, blankets, coolers, hot food, etc)
it might take to long between pickup and drop off spots

Cleanliness, shuttle wait times

Parking

No dogs

Cleanliness, frequency, safety, homeless use for personal transportation

What parking it will pick up from (space to park, fee?)

Other people

Drunks, not room to bring along a picnic basket, stroller, etc

All of the many items (pets included), you usually tote to an outing at the park - how do you tote it
and where does it fit on the shuttle

Ease of access to remote parking, security, reasonable fees for use.

Cost to Residents.

Dogs allowed..

Safety

Cost of shuttel vs. cost of any other more convenient mode of transportation, such as ride share.

Use of strollers and wagons for babies and children if | use a shuttle. How would | transport those
items?

Bike rack on shuttle

N/A

The permittance of animals on shuttle.

How far south would the shuttle go to pick up people
Issues for older folks

Honestly, | expect whatever alternative gets developed is likely to be cost prohibitive and make it
hard to go to the park on a whim. I'm worried about restricting access like that.

None

| am used to parking at the park so | would see the requirement of taking a shuttle as infringing on
my rights to use the park whenever | wanted.

Prefer to be let off at the back entrance to B.S. pool.
Other people’s behavior.
Where to pick up the shuttle, frequency of drop off and cost

unnecessary, private vehicle transportation works fine just like all the other public spaces in the
city

Pick up site
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3/12/2019 7:40 PM
3/12/2019 7:37 PM

3/12/2019 7:26 PM
3/12/2019 7:23 PM
3/12/2019 7:22 PM
3/12/2019 7:10 PM
3/12/2019 7:08 PM
3/12/2019 7:08 PM
3/12/2019 7:07 PM
3/12/2019 6:53 PM
3/12/2019 6:48 PM
3/12/2019 6:47 PM
3/12/2019 6:28 PM
3/12/2019 6:26 PM
3/12/2019 6:23 PM
3/12/2019 6:18 PM
3/12/2019 6:18 PM
3/12/2019 6:14 PM

3/12/2019 6:10 PM
3/12/2019 6:10 PM
3/12/2019 6:06 PM
3/12/2019 5:59 PM
3/12/2019 5:58 PM
3/12/2019 5:55 PM

3/12/2019 5:54 PM
3/12/2019 5:54 PM
3/12/2019 5:54 PM
3/12/2019 5:52 PM
3/12/2019 5:50 PM
3/12/2019 5:47 PM

3/12/2019 5:45 PM
3/12/2019 5:42 PM

3/12/2019 5:39 PM
3/12/2019 5:35 PM
3/12/2019 5:34 PM
3/12/2019 5:32 PM

3/12/2019 5:29 PM
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Zilker Transportation Survey

I'm in a wheelchair.

Frequency is the main concern

Having to wait in line to catch a shuttle , the frequency of pick ups / drops offs
Access to Barton Springs during ACL TAKEOVER?

Having to pay for parking. No one should! We pay enough taxes!
Has to allow dogs without requiring they be on a container
Managing Small children and the extra time it would take.

Traffic, crowding, cost, frequency

Stinky people

Parking at shuttle

Frequency, climate control, comfort, space for baggage/swim gear.

Getting to the shuttle is the first shuttle | can think of. Would it take people just around the park or
from downtown into the park? If it's circulating people just around the park, I'm not sure if that
solves anything. There might be a lot to consider when special events in Zilker come into play too.

That it would be used primarily by tourists and that the frequency of shuttles wouldn't increase
during busy times of the year like ACL and SXSW.

time of operation. Would need to be 9 AM - 10 PM daily.

Slowing traffic

Too close to take a shulttle.

Cost, availability, and Frequency. Love the idea of eliminating parking at the park!
Connection to existing mass transit and the hike and bike trail.

taking dogs on shuttle to zilker

The joy of the park is taking the whole family. The shuttle process is a hassle with little kids,
babies, and dogs.

Schedule and convenience

limited hours or frequency

| live a short car ride from the park and swim laps every day at barton springs pool for my exercise.

| often have a very specific time window to be able to swim - my concern would be how much time
would a shuttle add to my commute. five minutes waiting, twenty, forty? and how far would | have
to walk to get the shuttle?

Waiting in line.

| bring my dog to the park a lot - but | know animals (especially multiple on a shuttle) would be an
issue

Not being able to arrive and leave when | want to, at my convenience.
safety; dealing with homeless

Overcrowding and parking

N/a

Wait time between pick-up

where is the offsite parking?

Traffic through the park endangering pedestrians

Won't take a shuttle. | live close by

Abundance of free or low-cost parking in the park.

Transportation of bicycles, coolers and other recreational equipment

takes more time -- but it would keep more of the park space green
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3/12/2019 5:27 PM
3/12/2019 5:22 PM
3/12/2019 5:14 PM
3/12/2019 5:12 PM
3/12/2019 5:09 PM
3/12/2019 5:08 PM
3/12/2019 5:08 PM
3/12/2019 5:05 PM
3/12/2019 5:03 PM
3/12/2019 5:01 PM
3/12/2019 4:59 PM
3/12/2019 4:58 PM

3/12/2019 4:54 PM

3/12/2019 4:53 PM
3/12/2019 4:51 PM
3/12/2019 4:50 PM
3/12/2019 4:49 PM
3/12/2019 4:45 PM
3/12/2019 4:41 PM
3/12/2019 4:38 PM

3/12/2019 4:32 PM
3/12/2019 3:32 PM
3/12/2019 3:22 PM

3/12/2019 3:18 PM
3/12/2019 2:49 PM

3/12/2019 2:45 PM

3/12/2019 1:50 PM

3/12/2019 12:51 PM
3/12/2019 12:47 PM
3/12/2019 12:29 PM
3/12/2019 11:54 AM
3/12/2019 11:46 AM
3/12/2019 11:40 AM
3/12/2019 11:20 AM
3/12/2019 11:03 AM
3/12/2019 10:56 AM
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Zilker Transportation Survey

of course main issue would be availability of parking at pick up points outside the park.
Several drop off and pick up locations
Needs to have extra capacity for busy weekends

This one is hypothetical for me. | live in walking distance from the park, and usually ride my bike if |
want to go there.

Waiting time between shuttles

Where do | get on the thing? When is ACL going to stop making decisions for the city?
Crowds. Delays. Takes too much of my time. | feel like this is unwelcoming.
Accessing shuttle location without a car (by bike or CapMetro)

Would not take shuttle

Not gonna work. Kids, blankets, pets, cakes. Are you kidding me. Charge more to park onsite
especially the Southgate area to stop free loader parking there.

hauling stuff

None

Strollers & dogs?

It's taking away more time for getting to the trail
none

Pick up points

Getting out-of-town visitors/tourists to even know it exists, convincing people the shuttle is better
than their personal car, if its convenient | think people would use it especially during big events

None

Traffic traffic traffic Security in lots.

Where to get on it

Packing too many people onto them due to not having enough shuttles running.
Too crowd Too expensive No convenient drop off locations No air or heating
none. | am 100% behind a shuttle if it was free OR had free parking.

Space

A huge percentage of the people who drive to Zilker are bringing dogs. If the shuttle doesn't
welcome dogs, no one is going to use it. Also, if it's infrequent, no one will use it. It needs to
integrate with CapMetro - why couldn't it be an extension of CapMetro, like a new CapMetro line?
In the same way that UT has it's own set of integrated, coordinated bus routes? | think that would
be WAY cheaper, and probably better run and better used.

None

None

Live nearby

Time to get to the park. Will not use it as often.

Time between shuttles. Multiple pick-up locations (l.e. - not just a park and ride but going in a loop
to other places people may be coming from. Maybe a loop from republic park, south congress,
auditorium shores and Zilker)

Keeping an open lane for the shuttle to move freely.
We have no challenges now, so if it isn’t broke, don't try to fix it!

| would love it to be dog friendly, since | frequently bring my pets to the park. And that can be a
challenge for a shuttle

Space for sporting equipment, strollers, bike racks, etc. Also it must be safe for children.
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3/12/2019 10:36 AM
3/12/2019 10:30 AM
3/12/2019 10:23 AM
3/12/2019 10:22 AM

3/12/2019 10:20 AM
3/12/2019 9:52 AM
3/11/2019 11:15 PM
3/11/2019 11:08 PM
3/11/2019 7:55 PM
3/11/2019 6:15 PM

3/11/2019 5:21 PM
3/11/2019 5:20 PM
3/11/2019 4:30 PM
3/11/2019 4:18 PM
3/11/2019 3:45 PM
3/11/2019 3:31 PM
3/11/2019 3:25 PM

3/11/2019 3:08 PM
3/11/2019 3:04 PM
3/11/2019 2:14 PM
3/11/2019 1:50 PM
3/11/2019 1:38 PM
3/11/2019 1:27 PM
3/11/2019 1:07 PM
3/11/2019 12:44 PM

3/11/2019 11:59 AM
3/11/2019 11:48 AM
3/11/2019 11:48 AM
3/11/2019 11:32 AM
3/11/2019 11:28 AM

3/11/2019 10:50 AM
3/11/2019 10:45 AM
3/11/2019 10:26 AM

3/11/2019 10:25 AM
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Zilker Transportation Survey

Transportation with children including needing to take stroller and safety of children on a bus.
Long lines/waiting to get back to car

Off site parking

Posible traffic issues around shuttle drop off/pick up spots due to shuttle stopping for riders

| don't see a need for a shuttle

How long it takes in traffic

Taking shuttle would not be in my top 3 means to get to the park.

| do not think you are taking into consideration people brining multiple children and items this is not
a viable solution create more parking not less.

| think it is completely unreasonable to charge for parking and disallow parking at Zilker- a public
park. | can think of no comparisons.

impractical for families with children and picnics and incredibly inconvenient. Would go to another
park instead.

Wait times.
The fact that a shuttle would likely not stop anywhere near where | live.
People with their dogs, BBQs, coolers, and other park items.

distance from home to shuttle lot vs. (relatively short) distance from home to park -- don't want to
drive farther to have to ride bus.

dependability and consistency

Can't fit everything | want to take to the park on a shuttle, like volleyballs, volleyball lines, water,
and other things not provided at the park

Weather, hours, drop off and pick up

The time element. Loss of control of how | accomplish what | want to do within my time frame. |
guess it would | make me less autonomous than the way | do things now.

Added travel time

Handicap parking near shuttle

Timing, inflexibility, have to drive to shuttle place anyway. Would not take shuttle.
ease of use for families with small children

| swim at Barton Springs in the morning before going to work. The shuttle would need to be
efficient and frequent because | don't have lots of extra time.

| like to take my dog to the park so if dogs weren’t allowed | wouldn’t use it.
Convenient, free off-site parking

Can't make a spontaneous decision to just quick go to park. All that effort we would need to spend
the day there. Where would we store all of our "park play" items on the bus?

Reliability of schedule

Wheelchair access

Inconvenience.

Shuttle frequency.

Offsite parking availability and length of time for shuttle transit to park

Being able to take my dog

1. Should have dog-friendly route 2. Will require broad public education announcements
Nothing | can think of

kgh

Aging parents, young kids, pets
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3/11/2019 10:16 AM
3/11/2019 10:13 AM
3/11/2019 10:13 AM
3/11/2019 10:03 AM
3/11/2019 9:59 AM
3/11/2019 9:57 AM
3/11/2019 9:41 AM
3/11/2019 9:21 AM

3/10/2019 8:35 PM

3/10/2019 8:14 PM

3/10/2019 6:39 PM
3/10/2019 1:17 PM
3/10/2019 12:29 PM
3/10/2019 8:59 AM

3/10/2019 1:22 AM
3/9/2019 9:44 PM

3/9/2019 9:08 PM
3/9/2019 8:14 PM

3/9/2019 6:16 PM
3/9/2019 5:20 PM
3/9/2019 2:07 PM
3/9/2019 1:12 PM
3/9/2019 1:09 PM

3/9/2019 12:45 PM
3/9/2019 11:29 AM
3/9/2019 11:18 AM

3/9/2019 10:51 AM
3/9/2019 9:45 AM
3/9/2019 9:45 AM
3/9/2019 9:43 AM
3/9/2019 9:27 AM
3/9/2019 9:15 AM
3/9/2019 8:36 AM
3/8/2019 7:45 PM
3/3/2019 7:41 PM
3/3/2019 9:53 AM
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Zilker Transportation Survey

Q5 What factors would increase your likelihood of using Capital Metro
buses and trains to get to the park? Please rank in order of importance.

Answered: 859  Skipped: 145

Additional bus
routes going...

Additional bus
stops along...

Availability
of off-site...

Convenience of
off-site...

Distance from
bus stop and...

Frequency of
buses or trains

Number of
stops betwee...

Paid vs.
unpaid off-s...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 TOTAL SCORE
Additional bus routes going 19.97% 12.15% 9.85% 9.99% 8.64% 12.55% 14.04% 12.82%
through Zilker Park 148 90 73 74 64 93 104 95 741 4.67
Additional bus stops along 6.03% 13.29% 10.14% 8.49% 10.82% 11.10% 19.86% 20.27%
Barton Springs Rd. or 44 97 74 62 79 81 145 148 730 3.81

Stratford Dr.
Availability of off-site parking 21.53% 16.60% 16.86% 14.27% 10.77% 10.77% 6.36% 2.85%

near origin bus or train stop 166 128 130 110 83 83 49 22 771 5.52
Convenience of off-site 11.26% 21.07% 1558% 18.98% 12.57% 10.08% 7.59% 2.88%

parking near origin bus or 86 161 119 145 96 77 58 22 764 5.24
train stop

Distance from bus stop and 769% 10.61% 16.05% 12.86% 19.50% 15.78%  11.80% 5.70%

park area or amenity 58 80 121 97 147 119 89 43 754 4.51
destination

Frequency of buses or trains 24.03% 17.56% 15.32% 14.07% 10.59%  10.34% 5.60% 2.49%

193 141 123 113 85 83 45 20 803 5.65
Number of stops between 6.92% 8.66% 9.85% 10.25% 1585% 13.72% 23.17% 11.58%
origin bus or train stop and 52 65 74 77 119 103 174 87 751 3.89
Zilker destination
Paid vs. unpaid off-site 12.43% 6.22% 9.26%  10.05% 7.80% 9.79% 6.61% 37.83%
parking 94 47 70 76 59 74 50 286 756 3.60
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Zilker Transportation Survey

bus to the park?

Answered: 697  Skipped: 307

RESPONSES

Seems more of a hassle since | go with lots to carry. And seems like it would take a long time to
get to and from the park.

No bus near us

Please keep car parking.... willing to pay. Still have to park car to take shuttle & have to go/ leave
on shuttle schedule. Worry about car vandalism in shuttle lot. Will not go to Zilker as much based
on extra step with shuttle.

not interested in shuttle- build a multi-level garage on stratford on big field for FREE Parking!
Limited parking

| will not take a bus...no matter what.

Getting stuff and kids on and off

Will there be more than one bus heading back to off site parking, say after the fireworks or other
large gathering where everybody leaves at the same time

need more bike racks
Would prefer a train
Bus with small kids and taking strollers etc on bus

wouldn't take a cap metro bus or a shuttle to the park. | like fairly close by and there is no way the
city could make a shuttle or a cap metro bus convenient for me

Too many to list here

This issue can be best addressed by revising the LDC to improve land use and access to transit
everywhere. Improve the whole mobility system, not this area. Zone for density and stop protecting
the NCCDs like they are precious. The WHOLE city needs to adapt to reality, we cannot make
Austin 1990 again.

Frequency of stops
Traffic, stops
The extra time involved.

having enough running that pickups are often and you don't feel stuck. Having enough shade in
the pickup waiting areas. Also, anticipating number of potential riders based on good weather
days.

| probably wont go to the park

Capitol Metro is inefficient and their bust locations are often inconvenient, especially if one has
small children with them. Too much walking and waiting in the heat, routes are too inefficient, etc.

None

The ability to take extra items with you to the park including pets

getting from my house to bus stop

Sharing with homeless or drunk, unruly people.

Length of time/transfers

| would not take bus because we would be going to park to take our dog

Getting from one side of the park to another in a reasonable amount of time.
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DATE
3/22/2019 5:25 PM

3/22/2019 5:21 PM
3/22/2019 5:19 PM

3/22/2019 5:14 PM
3/22/2019 4:45 PM
3/22/2019 4:36 PM
3/22/2019 4:32 PM
3/22/2019 4:27 PM

3/22/2019 4:25 PM
3/22/2019 4:24 PM
3/22/2019 4:22 PM
3/22/2019 4:01 PM

3/22/2019 3:54 PM
3/22/2019 3:51 PM

3/22/2019 3:33 PM
3/22/2019 3:28 PM
3/22/2019 3:26 PM
3/22/2019 3:18 PM

3/22/2019 3:13 PM
3/22/2019 3:12 PM

3/22/2019 3:11 PM
3/22/2019 2:59 PM
3/22/2019 2:47 PM
3/22/2019 2:41 PM
3/22/2019 2:39 PM
3/22/2019 2:33 PM
3/22/2019 2:28 PM
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Zilker Transportation Survey

Same

Affordability

Parking and times

Live to close to consider anything but bike or walk
You can't bring your dog

none

Safety

From my experience with Cap Metro on campus, | would worry that buses would be too full once
they arrived to take me, stops would be delayed or wouldn't come at all - this being a popular
location with high demans

need for a transfer
hours of availability

1) Reliability of transit schedules/trip planning. 2) Trip time if/when there aren't dedicated ROW for
the buses.

Cost?

Not enough busses, crowding, etc.

transfers and amount of time spent traveling from some locations
| don’t want to take a bus!

Added time

None

Dirty bus

Crowding

In terms of driving to the park from my house versus taking a bus, | would much prefer to drive
because it is at least 20 minutes faster and costs much less. Cap Metro busses service many other
points of interest and take indirect routes compared to how | would drive to the park. | also can't
see driving to a park-and-ride point closer to the park and then paying to take a bus once I'm within
walking distance of the park.

Walking to a bus stop.
Not enough shuttles running
Taking a long time

Cap Metro buses (1) do not pick up in convenient spots, and (2) take too long to get to your final
destination. As long as it is more convenient and quicker to take a personal vehicle, people will do
SO.

Carrying bulky items

No challenge TO THE PARK but, would not like to see a bus caravan through the park. Sensitive
area as it is. Put more energy into other parks to help reduce overuse and crowding!

none
Being afraid of the mentally ill people who ride buses and the unruly people who ride buses
How to go with large groups of people, or with things like sports equipment/dogs, etc?
using the bus adds about 90 minutes to get there and back from my house

Traffic along the route (sitting on the bus)

Same issue of LOS mentioned above for shuttle service. A key opportunity to ensuring that Zilker
remains a city-wide destination is to insist on a broad and diverse distribution of bus service
arriving frequently at the park from all parts of the city.
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3/22/2019 2:19 PM
3/22/2019 2:08 PM
3/22/2019 2:04 PM
3/22/2019 2:02 PM
3/22/2019 1:58 PM
3/22/2019 1:51 PM
3/22/2019 1:48 PM
3/22/2019 1:36 PM

3/22/2019 1:28 PM
3/22/2019 1:21 PM
3/22/2019 1:19 PM

3/22/2019 1:13 PM
3/22/2019 1:08 PM
3/22/2019 1:07 PM
3/22/2019 1:07 PM
3/22/2019 1:05 PM
3/22/2019 1:05 PM
3/22/2019 1:00 PM
3/22/2019 12:58 PM
3/22/2019 12:48 PM

3/22/2019 12:44 PM
3/22/2019 12:34 PM
3/22/2019 12:28 PM
3/22/2019 12:25 PM

3/22/2019 12:23 PM
3/22/2019 12:09 PM

3/22/2019 11:50 AM
3/22/2019 11:50 AM
3/22/2019 11:44 AM
3/22/2019 11:35 AM
3/22/2019 11:23 AM
3/22/2019 11:22 AM
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Zilker Transportation Survey

Drunk people/People on drugs/Homeless people/Personal safety/Thieves both on the shuttle and
going through my parked unattended car

The biggest challenge is not being able to take my dog on a bus.

walking distance between bus origin and attractions

difficult for cap metro buses to navigate through zilker neighborhoods for pickup
Too many stops on the way to Zilker.

Waiting too long at the bus stop for the bus.

The buses running on a timely schedule that you can count on.

They block traffic, and | want to take my car

None

It takes a lot longer than car at the moment, 8 minute drive versus almost an hour bus ride and
isn't frequent. West Campus to Zilker. Huge impediment for students who want to visit the park but
don't want to spend an hour getting there

Safety for vehicles. Will you have security cameras or guards?

If a transfer was necessary, that would be a big drawback.

Having to change transfer buses (if confusing and intimidating for me and many other users)
Will there just be giant lines at the bus stops? How will that work?

Harder for low economic families to pay for bus and pool for whole family.

Cap metro buses need to be able to skip the traffic to make it appealing to users. But Barton
springs rd is so narrow that it doesn’t seem feasible at all.

pick-up locations
Hours of operation
If buses are crowded

Takes too long and too many stops along way. That's why you need more trains, and for the train
to work aroind the whole city. | can never ride the train to work due to by the time it gets to my area
at Howard station it's standing room only. You keep on wanting to add more buses to solve the
problem, and that’s not the solution. The other factor is your building station around downtown
area, and the areas you need to work on is Pflugerville, Round Rock, and south Austin, buds & &
Kyle that where your traffic coming from in Austin.

Same getting baby gear on and off.
Cap Metro does not run near my area of Austin.
Frequency of the bus would be an issue especially with the traffic in the local area.

Additional time to take bus to the park will severely limit usage from many parts of the City. Zilker
is for everyone, not just those in the core area of the city.

Would never take the bus to go there.
Full buses
frequency of bus

Same as i mentioned before. DOGS have to go to Zilker, period. Sometimes we also bring large
coolers, tents, tables, all that stuff - where does it go?

None

it's stupid.

Off site parking at start of bus stop
Inconvenience for me

My limited physical ability.

Can’t provide tailored service or charter service
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3/22/2019 11:13 AM

3/22/2019 11:05 AM
3/22/2019 10:56 AM
3/22/2019 10:54 AM
3/22/2019 10:53 AM
3/22/2019 10:46 AM
3/22/2019 10:44 AM
3/22/2019 10:41 AM
3/22/2019 10:37 AM
3/22/2019 10:35 AM

3/22/2019 10:35 AM
3/22/2019 10:30 AM
3/22/2019 10:30 AM
3/22/2019 10:28 AM
3/22/2019 10:26 AM
3/22/2019 10:26 AM

3/22/2019 10:22 AM
3/22/2019 10:16 AM
3/22/2019 10:14 AM
3/22/2019 10:08 AM

3/22/2019 10:03 AM
3/22/2019 10:01 AM
3/22/2019 9:59 AM
3/22/2019 9:57 AM

3/22/2019 9:54 AM
3/22/2019 9:53 AM
3/22/2019 9:52 AM
3/22/2019 9:47 AM

3/22/2019 9:45 AM
3/22/2019 9:44 AM
3/22/2019 9:44 AM
3/22/2019 9:32 AM
3/22/2019 9:30 AM
3/22/2019 9:27 AM
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Zilker Transportation Survey

None.

The amount of time it takes to get to the park.

Times available to and from park

Anytime | want to take capital metro it more than triples my commute time and cost.
Room to take supplies for picnic or swimming

Getting small children from my house to a bus stop

Same as above. Loading our entire family and all of the accessories onto a bus for a day at the
park. We’d probably find it easier to go to a different park.

| will not take a bus
N/A
It's a waste

Well given that the local bus nearest my home (#5) had its hours and service drastically cut last
summer | don’t trust Cap Metro to make good decisions. Who cuts service on a well-used route
while the city is growing? It's been a huge inconvenience to my household.

none
direct vs having to transfer
Not allowing dogs

If there are too many stops between pick up and Zilker Park that will discourage riders stops
between

| use a free park and ride. More of these are needed through the city. Also the 5 bus is the closest

to zilker but the traffic on Lamar is a major issue in even e we getting on that bus or making it
convienient

| am just about positive that it wouldn't be convenient enough
| will not take a Capital Metro bud to a park

Getting stuck in traffic. Need priority.

Bus stop is far from my house.

Cap Metro comes no where near my house

| would never use a metro bus

Dogs aren’t allowed on Capital Metro.

cost, people experiencing homelessness asking for money,
Over crowded “train”

space on bus to a busy location

People from suburbs needing to navigate through transfers
No stops near me. Easier to rideshare directly

Will my dog be able to ride?

It's slow. Need a dedicated bus lane.

They can't run a service that works from south to north Austin. Takes too long to get anywhere.
Lower income foljs will be shut out as usual

None
Not enough cap metro routes and stops in zilker park

See my comments above. Land use near zilker needs to be updated to allow more housing and
diverse housing options. Denser housing would make frequent bus service more viable and put
more people within walking/biking distance of the park.

availability

36/193

3/22/2019 9:25 AM
3/22/2019 9:09 AM
3/22/2019 9:08 AM
3/22/2019 9:06 AM
3/22/2019 8:54 AM
3/22/2019 8:52 AM
3/22/2019 8:49 AM

3/22/2019 8:39 AM
3/22/2019 8:38 AM
3/22/2019 8:34 AM
3/22/2019 8:26 AM

3/22/2019 8:23 AM
3/22/2019 8:15 AM
3/22/2019 8:15 AM
3/22/2019 7:46 AM

3/22/2019 7:42 AM

3/22/2019 7:42 AM
3/22/2019 7:40 AM
3/22/2019 7:36 AM
3/22/2019 7:34 AM
3/22/2019 7:27 AM
3/22/2019 7:26 AM
3/22/2019 7:23 AM
3/22/2019 7:21 AM
3/22/2019 7:15 AM
3/22/2019 7:12 AM
3/22/2019 7:08 AM
3/22/2019 7:05 AM
3/22/2019 6:50 AM
3/22/2019 6:19 AM
3/22/2019 5:39 AM

3/22/2019 5:21 AM

3/22/2019 4:38 AM

3/22/2019 2:46 AM

3/22/2019 2:42 AM
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Zilker Transportation Survey

Need a bus stop within walking distance of my house or parking at a bus stop near my house.
Frankly, it's ridiculous that Barton Hills has such limited access to public transportation.

Availability and capacity issues leading to long wait times

bus smog going through the park; just drop people off at the edge of it

Not enough busses and routes

My dog needs a ride. Coolers, strollers, etc... needs space.

Nutty people on the bus. Use Lamar buses a lot, and nutty people abound.
Bus stops with pedestrians and bikers

The same challenges as mentioned under the shuttle. Also, there aren’t always convenient Capital
Metro bus routes near my work places. That would cause our travel time to be almost
tripled/quadrupled compared to me driving my personal vehicle to the park.

Same as for shuttle question.

Want a train

Cost of parking and riding?

take too much time

Cost of fare vs parking, slowness/delays due to traffic and multiple stops, keeping group together
Time it takes to get to park.

Heat

None

| wouldn’t want to have to change buses to get on a different line.

None

Carrying large items and multiple children isn’t easy to load onto a bus or train if you're the only
parent/adult taking them. | prefer taking my own vehicle and parking on-site. Children get tired
after playing and fall asleep on drive home. Riding on bus with multiple children will be difficult.

Getting close enough to town to park. We need a parking shuttle location south around Slaughter
and Old Manchaca Road. That runs 24/7 every four hours round trip.

Hustle of bringing things for a day at the park. Also needing to be able to leave quickly in case of
emergency. It is nice to have that flexibility.

Same as shuttle.. Too hard to bring kids and dogs.

The amount of “gear” you need to use the pool, playground, etc if you have children
Ability to carry picnic, chairs, etc onto bus

Bus is slow

| don't have one that comes near my house.

Bringing my dog

I've never taken cap metro and wouldn’t know where to get on or the fee

Expense

Too far to walk from my house to any bus

taking my dogs

The buses smell, so this might affect the park.

Stigma regarding bus riding (seen as something for poverty stricken or homeless people)
Abailable routes and off site parking

Carrying snacks and diaper bag rather than having them in the car

Open up additional park options. Why a golf course at Muni...we need parks!
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3/22/2019 2:11 AM

3/22/2019 1:06 AM

3/21/2019 11:55 PM
3/21/2019 11:49 PM
3/21/2019 11:30 PM
3/21/2019 11:26 PM
3/21/2019 11:25 PM
3/21/2019 11:21 PM

3/21/2019 11:10 PM
3/21/2019 11:05 PM
3/21/2019 10:54 PM
3/21/2019 10:53 PM
3/21/2019 10:50 PM
3/21/2019 10:50 PM
3/21/2019 10:49 PM
3/21/2019 10:33 PM
3/21/2019 10:25 PM
3/21/2019 10:25 PM
3/21/2019 10:23 PM

3/21/2019 10:20 PM

3/21/2019 10:06 PM

3/21/2019 10:01 PM
3/21/2019 9:49 PM
3/21/2019 9:46 PM
3/21/2019 9:36 PM
3/21/2019 9:35 PM
3/21/2019 9:32 PM
3/21/2019 9:30 PM
3/21/2019 9:30 PM
3/21/2019 9:25 PM
3/21/2019 9:22 PM
3/21/2019 9:18 PM
3/21/2019 9:17 PM
3/21/2019 9:12 PM
3/21/2019 9:08 PM
3/21/2019 9:07 PM
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Zilker Transportation Survey

i am a fairly long walk away from a bus stop, i wouldn't want to have to change busses, i'm
traveling with kids and a stroller, i don't want to have to drive to a place, park, THEN get on a bus

N/A

Cleanness and too many transients. Child endangerment with mentally disturbed people. They
often hang out at the park.

Number and types of bags allowed

having to take more than one bus (i.e. a transfer) would impact likeness of use. Lack of frequency.
Pretty much same issues as shuttle

Traffic. Austin needs more metro rail/ mass transit not using existing road ways.

We don’t have convenient bus stops in the suburbs

Homeless making ride uncomfortable due to cleanliness, language, or drunk. With small children
and unexpected, trips cant always be timed.

It would take a long time if a bus change is necessary. Parking needs to be sufficient at close in
lot.

None
parking to get on the bus
Austin's too big | wouldn't ride the shuttle bus to many people it's getting creepy

Cap metro does not serve my neighborhood and you block parking then you are only serving the
downtown core and not the people who also pay taxes to use city parks

Same as shuttle. Very inconvenient to be on a crowded bus with a toddler.
Habit

None

Taking things to the park is a pain if you have kids.

Taking children & stroller & picnic items would be a challenge

Bus stops are dangerous places to be, esp when buses come infrequently. A security guard is
needed.

It's inconvenient not having your vehicle nearby. We like to go back to the car to cool off, to eat,etc
Again, hauling everything that would usually be in my car

Time

Green line to zilker

inconvenient routes from most locations; waiting for buses ends up taking longer than walking

No direct route. Use direct routes from major hubs. Hancock Shopping Center, UT Campus,
Mueller Shopping area, etc.

You have got to be kidding me! Have you seen what rides that bus

Is Capital metro a valued source of transportation for the majority of Austinites. Cost Cost Cost
I live in Northwest Austin. | can't get there from here!!

Time consuming

Dirty

My kids sometimes take the bus to the park, but it takes a LONG time because they have to
transfer. It would be nice if buses had more bike racks so you could bring a bike to zilker.

We have a large family and it is just easier to drive or ride our electric bikes. | would work on
improving bike/scooter access via roads(not the hike and bike) which is too crowded for efficient
transportation

Wait time. Heat. Late busses.
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3/21/2019 9:03 PM

3/21/2019 8:55 PM
3/21/2019 8:51 PM

3/21/2019 8:49 PM
3/21/2019 8:47 PM
3/21/2019 8:46 PM
3/21/2019 8:40 PM
3/21/2019 8:36 PM
3/21/2019 8:33 PM

3/21/2019 8:26 PM

3/21/2019 8:23 PM
3/21/2019 8:22 PM
3/21/2019 8:22 PM
3/21/2019 8:09 PM

3/21/2019 8:02 PM
3/21/2019 8:01 PM
3/21/2019 7:58 PM
3/21/2019 7:56 PM
3/21/2019 7:55 PM
3/21/2019 7:44 PM

3/21/2019 7:42 PM
3/21/2019 7:34 PM
3/21/2019 7:29 PM
3/21/2019 7:29 PM
3/21/2019 7:24 PM
3/21/2019 7:22 PM

3/21/2019 7:22 PM
3/21/2019 7:21 PM
3/21/2019 7:07 PM
3/21/2019 7:03 PM
3/21/2019 7:01 PM
3/21/2019 7:01 PM

3/21/2019 6:57 PM

3/21/2019 6:57 PM

54



199
200
201

202
203
204
205
206
207
208
209
210
211
212
213

214
215
216
217
218
219

220
221

222

223
224
225
226
227
228
229
230
231
232
233
234

Zilker Transportation Survey

Not baby friendly.
Rising ticket fares

I'd have to change buses at least once, since our closest bus stop (322) doesn't go anywhere near
Zilker. It would take too long to try to get there via Cap Metro's limited routes.

No bus stops close to my home

Having to make transfers from one bus to another
covered areas to wait out of the sun.

Would only use if off-site parking is free.

Cost

People on the bus who not going to the park.
Amount of time it takes to park and ride the shuttle to my car.
None

Perceptions of safety on public transit.

Dogs not allowed

lines

Capital Metro doesn’t serve enough routes outside of Zilker. Ideally people can take Capital Metro
from their home to the park. Need wider build out of Capital Metro.

na
dogs not allowed

Way too much bus traffic within the park

Sub-par bus stops. Nobody wants to wait for a bus at a stop with no seating or shade
The homeless people on the buses.

Cap Metro continues to "herd" passengers into narrower and narrower pathways. Unless they go
small, frequent and convenient, | will never use Cap Metro

There is no way | am taking a bus

We are sick and tired of it getting more difficult and expensive to use OUR park. The city should be
working to make it easier, not harder. The time spent parking off site and taking a shuttle will
prevent people from using the park on the way to and from work, for example. It should not require
so much time and hassle to stop at the park to take a walk!

Location to connect to bus for the park, frequency of trips(easily accessible throughout the day) so
your able to catch the bus to zilker pretty easy and don’t have to plan the day or activities around
that specific trip to the park or pool.

Paying for it

Frequency

What about our pet ??

Like most Austinites, | am not a fan of Capital Metro buses. That's why they are also empty.
Parking at terminal

Safety, bringing small children, transporting gear.

| would not take the bus

Would they pick up from my neighborhood

Waiting time

Handicap accesability

Lack of understanding of bus routes and schedules.

Crowds. Availablitly
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3/21/2019 6:57 PM
3/21/2019 6:56 PM
3/21/2019 6:53 PM

3/21/2019 6:51 PM
3/21/2019 6:50 PM
3/21/2019 6:49 PM
3/21/2019 6:49 PM
3/21/2019 6:45 PM
3/21/2019 6:45 PM
3/21/2019 6:42 PM
3/21/2019 6:34 PM
3/21/2019 6:34 PM
3/21/2019 6:28 PM
3/21/2019 6:27 PM
3/21/2019 6:24 PM

3/21/2019 6:23 PM
3/21/2019 6:20 PM
3/21/2019 6:20 PM
3/21/2019 6:16 PM
3/21/2019 6:12 PM
3/21/2019 6:09 PM

3/21/2019 6:05 PM
3/21/2019 6:04 PM

3/21/2019 6:04 PM

3/21/2019 6:04 PM
3/21/2019 6:02 PM
3/21/2019 6:01 PM
3/21/2019 6:01 PM
3/21/2019 6:00 PM
3/21/2019 5:58 PM
3/21/2019 5:53 PM
3/21/2019 5:49 PM
3/21/2019 5:47 PM
3/21/2019 5:46 PM
3/21/2019 5:46 PM
3/21/2019 5:43 PM
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Zilker Transportation Survey

Time is a factor, as traffic tends to make bus travel intolerable.
Not convenient
Parking, distance, pets

Near my home | only have choice of 17 or 350 buses. I'd like an option to go to a location near the
river without crossing it twice to get there. A bus from a park and ride along South mopac to the
Roy g Guerrero park area via Barton springs and West Riverside would be very helpful.

Timelines and frequency

None

number of passengers

| would not visit the park use a Metro Bus

Need bike parking and wide sidewalks to bus stops. Parking needs electric car chargers and solar
canopies. It would be great to have a year round car free park!

None

Again, current bus access to the park are horrible and there should be a lot more accessible to
Barton springs especially.

understanding which bus to take when

Too much time on the bus. There should be express busses

Kids, dogs, strollers, gear, bikes, picnic baskets, acceptance by the public, total ease of use
There is no CapMetro service in Del Valle.

There are no busses near my house, | live by Mt Bonnell, so | don't want to pay for parking and
then pay for a bus. | also don't want to wait in the heat for a bus.

TRAFFIC COULD CAUSE THE BUS RUN LATE AND NOT AS OFTEN.
Same as mentioned above.

not being able to bring my dog

Overall traffic

?

Non-polluting busses

Overcrowding, mismanagement

| do use cap metro. Currently | have to take two buses and it takes me over an hour. In contrast,
biking takes me 28 minutes from home and driving takes me between 20-30 minutes. | live in East
Riverside area. To me the biggest barrier is efficient & quick bus lines. Frequency is another big
challenge. The current bus route (30) runs every 1/2 hour....way too infrequent. To others | am
sure off site parking lot convenience will be a challenge.

My dog is not allowed.

Frequency of bus schedule

NA

Bus routes or lack thereof

Needs to connect with a rapid bus line and frequency

If parking is free, people will never take transit. Need to charge for parking all days of the week at
zilker park and overflow parking areas.

No stops close to home
Bus causing traffic. We're fine getting there the way we do now
There is no bus by my house (off southwest parkway) | would need to drive to bus

Hauling our "gear" to the park.
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3/21/2019 5:42 PM
3/21/2019 5:41 PM
3/21/2019 5:41 PM
3/21/2019 5:39 PM

3/21/2019 5:38 PM
3/21/2019 5:38 PM
3/21/2019 5:37 PM
3/21/2019 5:37 PM
3/21/2019 5:36 PM

3/21/2019 5:35 PM
3/21/2019 5:34 PM

3/21/2019 5:34 PM
3/21/2019 5:32 PM
3/21/2019 5:31 PM
3/21/2019 5:30 PM
3/21/2019 5:30 PM

3/21/2019 5:27 PM
3/21/2019 5:25 PM
3/21/2019 5:25 PM
3/21/2019 5:25 PM
3/21/2019 5:25 PM
3/21/2019 5:23 PM
3/21/2019 5:21 PM
3/21/2019 5:21 PM

3/21/2019 5:18 PM
3/21/2019 5:18 PM
3/21/2019 5:18 PM
3/21/2019 5:16 PM
3/21/2019 5:14 PM
3/21/2019 5:12 PM

3/21/2019 5:10 PM
3/21/2019 5:09 PM
3/21/2019 5:09 PM
3/21/2019 5:08 PM
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Zilker Transportation Survey

| live too close
Inability to bring my dogs
I live close enough to the park that taking a bus to the park is unnecessary.

| use Zilker Park mostly for my dogs, so | would need to have some accommodation to allow for
that

If | need to make multiple bus changes to get to Zilker, the appeal fades.

Having so few routes that are direct in and out of Zilker, Frequency and distance between
amenities are the biggest challenges now.

Dogs are not allowed.

frequency of buses has to be minimally every 5 minutes

Origin of bus

amount of time shuttling vs being in the park

I'd rather ride my bike.

| would not use Cap Metro, period

Easy access locations outside the city core to frequent bus routes
Route transfers.

Location of pick Up Shade shelter at bus stop Frequency of pick up

Making the bus convenient for more neighborhoods to use to get to Zilker. Keeping the riff raff off
the buses so people feel safe and willing to us them

Handling young children and infants as well as anything we wanted to bring to the park (blankets,
coolers, etc).

CapMetro #30 is infrequent on the weekends

Finding a capitol metro bus stop near my residence.

N/A at this moment

Cannot take my dog on the bus

cost

Cost, frequency of routes, late busses and trains, full busses and trains.

none

none

| don't really take the bus. | prefer other transport like scooters, bikes, or ride shares.
Infrequent routes, homeless and other questionable people on bus with my family, inconvenient
None

cash

the cost of a bus trip vs shuttle trip

Inconvenient to find the bus stop to park & extra time to ride a bus there

Do not want to take a bus or shuttle to the park. Want to park close and use the park as a park as
it should be.

Traffic created by increased bus traffic blocking traffic in and near Zilker.
distance to the bus stop

I live in far south Austin so | would still have to use my car or ride share to get to off site parking.
This would not entirely eliminate the use of my car.
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3/21/2019 5:08 PM
3/21/2019 5:08 PM
3/21/2019 5:07 PM
3/21/2019 5:07 PM

3/21/2019 5:07 PM
3/21/2019 5:06 PM

3/21/2019 5:05 PM
3/21/2019 5:04 PM
3/21/2019 5:03 PM
3/21/2019 5:02 PM
3/21/2019 4:59 PM
3/21/2019 4:52 PM
3/21/2019 4:51 PM
3/21/2019 4:50 PM
3/21/2019 4:50 PM
3/21/2019 4:50 PM

3/21/2019 4:49 PM

3/21/2019 4:49 PM
3/21/2019 4:49 PM
3/21/2019 4:47 PM
3/21/2019 4:45 PM
3/21/2019 4:44 PM
3/21/2019 4:43 PM
3/21/2019 4:43 PM
3/21/2019 4:17 PM
3/21/2019 4:07 PM
3/21/2019 3:55 PM
3/21/2019 3:45 PM
3/21/2019 3:44 PM
3/21/2019 3:42 PM
3/21/2019 3:41 PM
3/21/2019 3:36 PM

3/21/2019 3:33 PM
3/21/2019 3:33 PM
3/21/2019 3:28 PM
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Zilker Transportation Survey

The capital metro bus has very few origin stops in nieghborhoods even a 10 minute drive out of
downtown. It does't stop on Brodie Lane at all, only on Slaughter Ln. in a couple of locations and
almost entirely neglects oak hill. If | have to get in to my car anyways, | will not take a bus. The bus
and or train needs to actually be able to reach a large portion of the community in a timely and
convenient manner. If a person already owns/ uses a car they aren't going to take a bus unless it's
cheaper or more convenient and cap metro buses are neither because the only way to get on it is
mainly from a park n ride.

It's much faster to drive from house and park at zilker

none

| don’t understand how to pay for the bus. Why can’t you load money onto the app?
Extra time involved

Why did a TRAIN get put in this section? The same items as above

Without dedicated lanes, the bus would be sitting in traffic like all other cars. If we want people to
take the bus, we need to create better incentives or prioritize this use over personal cars.

proximity of bus to home
none

The homeless people hanging around or using the bus pick up locations as housing or drug
dealing areas

I live in south austin, and go to the park at least once a week for club meetings, volunteering,
activities, etc. There should be a parking for volunteers

Not sure.

Access to Mcbeth or annex

cost to tax payers to high

extra time, issues of Zilker being a big attraction for dogs

Taking a bus/shuttle should be on par with the experience of walking from any new/proposed
parking area and the park. If you make one better than the other, prioritize the pedestrian
experience walking over shuttle/bus.

| did not rank any of the bus options because they are not a viable option. Our public
transportation system is poor. | live in Central Austin and when | have taken the bus to Zilker Park,
it takes me close to 45 minutes to go one way. The train is not close to me and has limited
weekend hours. Until our public transportation system improves to the point where it is a reliable,
efficient, and widespread mode of transportation, | won't take the bus to the park or anywhere else
| need to go unless | am able to dedicate a whole day to get there.

Ease (user experience) in purchasing bus fare, by offering transportation memberships or
plans/one-time fare via digital purchase. Cleanliness of bus and friendliness of driver. Routes
running on time.

wanting to have access to gear for multiple activities: swim, picnic, disc golf. bringing dog

Again, these questions force canned answers and leave no place for other. Specifically, | don’t
want more busses. They already drive poorly (killed a pedestrian/biker) and they are almost
always empty. Even during rush hour. The demand isn’t there for this product. Stop making more.

Capital Metro is not an on-demand service such as Uber or Lyft, or offers the convience of
personal vehicle use. It is the same challenges that make Capital Metro an unpopular service
today. According to the Austin Strategic Mobility Plan, only 4% of Austinites use Capital Metro for
their commutes. | guarantee you more than 4% of Austinites frequent Zilker Park.

Location of bus stops

Keeping ridership high enough

Slow. Expensive. They skip pickups. Always late.
Getting through all the logistics with little kids.

How to catch south by slaughter
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3/21/2019 3:18 PM

3/21/2019 3:15 PM
3/21/2019 3:12 PM
3/21/2019 3:10 PM
3/21/2019 3:04 PM
3/21/2019 3:03 PM
3/21/2019 2:57 PM

3/21/2019 2:56 PM
3/21/2019 2:53 PM
3/21/2019 2:50 PM

3/21/2019 2:48 PM

3/21/2019 2:27 PM
3/21/2019 2:27 PM
3/21/2019 2:24 PM
3/21/2019 2:22 PM
3/21/2019 2:17 PM

3/21/2019 2:15 PM

3/21/2019 2:07 PM

3/21/2019 2:05 PM
3/21/2019 2:04 PM

3/21/2019 2:01 PM

3/21/2019 2:01 PM
3/21/2019 2:00 PM
3/21/2019 1:59 PM
3/21/2019 1:58 PM
3/21/2019 1:57 PM
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Zilker Transportation Survey

Cost primarily

stuff being carried, esp food, etc. for cook-outs, nice shaded waiting areas
Taking too much time.

hot, unclean, no wifi or amenities. stinky people

None

?

None

Room for gear.

None for me

land use and funding challenges making it impossible for Cap Metro to provide park goers with
frequent service :/

Hard to carry large things on a bus -- sporting equipment, dogs, etc.
None. As long as there is a reliable schedule, a shuttle is a great idea.
understanding the schedule and bus changes

not reliable

There are no stops by my house, | would have to drive to stop, park and then get on the bus. The
bus would then follow normal route and get eventually get me there.

Family friendly
Frequency and hours of operation

Capital Metro bus service sucks. | would say Austin's bus service is the worst bus service for a
City in the nation compared to similar sized City. The bus service slow, poorly planned and not will
connected. Except MLK station and UT, there is no bus services between the downtown station
and any other tourist destination like the Capital, Zilker Park, Waller District, Attitorium Shores,
Palmer Event Center, etc. People are forced to use scooter, bikes, or walk get from the train to
any place that is not the convention center. In addition, there is no train service south of river. All
newly proposed routes; the green line, are north of the river.

Catching a bus is difficult. The bus routes inbbe city are so limited I'd have to drive or uber to a bus
stop.

Lack of east west routes. Hassles of changing routes. Waits between buses.
don't ride bus. don't understand routes or schedules
Cleanliness, safety, child friendly

They have no parking at origin, do not run anywhere close to my neighborhood and they are too
far from the ground.

none

| appreciate group transport - but am not fond of Cap Metro's management, and they are not
convenient. And we do NOT need more buses going through Zilker Park.

None

N/a

Accessibility

Same as shuttle

Heat

unsafe transportation
Cultural bias against busses

Takes too long
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3/21/2019 1:56 PM
3/21/2019 1:56 PM
3/21/2019 1:54 PM
3/21/2019 1:51 PM
3/21/2019 1:51 PM
3/21/2019 1:49 PM
3/21/2019 1:49 PM
3/21/2019 1:48 PM
3/21/2019 1:47 PM
3/21/2019 1:45 PM

3/20/2019 5:50 PM
3/20/2019 5:10 PM
3/20/2019 3:43 PM
3/20/2019 2:11 PM
3/20/2019 12:13 PM

3/20/2019 11:45 AM
3/20/2019 10:30 AM
3/20/2019 8:49 AM

3/20/2019 8:48 AM

3/20/2019 7:46 AM
3/20/2019 7:37 AM
3/20/2019 6:07 AM
3/19/2019 8:03 PM

3/19/2019 12:47 PM
3/19/2019 12:42 PM

3/19/2019 11:43 AM
3/19/2019 10:18 AM
3/19/2019 9:19 AM
3/19/2019 7:16 AM
3/19/2019 6:06 AM
3/19/2019 5:45 AM
3/19/2019 3:51 AM
3/19/2019 3:03 AM

59



363

364
365
366

367
368
369
370

371
372
373
374
375
376
377
378
379
380

381
382
383
384
385

386
387
388
389
390
391
392
393
394
395
396

Zilker Transportation Survey

Irregular service undermines the effort. In the past, bus routes that serve the park have been
detoured during special events that close Barton Springs Road through the park. Once you've
experienced that after *planning* to use CapMetro to get to special event, why would you ever
trust the park folks to work intelligently on transportation planning ever again.

None. | love taking Cap Metro.
Same as a shulttle, really.

| would have to figure out which buses go through Zilker. Also, would have to haul a lot of stuff for
my children that | would normally keep in the car.

Heat, crowds, toting my toddler without a car seat, no rail line, just a bus.
WOULD NOT GO TO ZILKER PARK BY BUS.
Having to have cash on hand

Paying for the busses with debit card. A lot of people don’t want another app that they don’t use
often, and a lot don’t carry cash. Also, transferring to the bus that goes through Zilker should be
fairly simple.

It take 1.5 to 3 hours to get there from my home.

Overall time and distance between the bus near my house. Also, pet transportion on the bus
How much extra time it adds to my trip.

| don't usually take the bus

The time involved to get to the park.

Inconvenience of having to haul multiple kids and supplies.

Not family friendly

We have 4 young kids so getting everyone on a metro may pose a chalkenge

Running times. Place to get on bus to go to zilker. Number of bus changes, if required.

| can't take a car seat on the bus then carry it around the park. | won't take my small child on a bus
or train without a car seat because it's unsafe.

It easier always have trouble finding parking

unavailability

None

| wouldn't want to be sitting next to other people who arent going to the gym

Taking my car somewhere to park it and then getting on a shuttle with my kids. It's not going to
happen. | don’t want to add an extra hour to hour and a half to my travel time. Going anywhere with
small children is difficult. Don’t make it harder for us by making us take a bus.

Crowded

None

Walking distance after getting off bus

Time waiting for bus

Frequency of buses, routes to serve wide areas in Austin

Working dtown and kids on other sides of town

understanding the difference between routes and shuttles

Park users versus commuters. This may fall into space, availability, and number of routes.
Paying for it. Lugging multiple kids with big strollers. Dogs.

Waiting for the bus, people bum rushing to get in, not too many seats.

Finding a bus that is near my house
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3/18/2019 11:04 PM

3/18/2019 10:01 PM
3/18/2019 9:09 PM
3/18/2019 8:50 PM

3/18/2019 8:35 PM
3/18/2019 8:32 PM
3/18/2019 8:26 PM
3/18/2019 7:03 PM

3/18/2019 6:57 PM
3/18/2019 6:03 PM
3/18/2019 5:03 PM
3/18/2019 4:32 PM
3/18/2019 3:44 PM
3/18/2019 3:27 PM
3/18/2019 3:14 PM
3/18/2019 2:33 PM
3/18/2019 1:53 PM
3/18/2019 1:44 PM

3/18/2019 1:34 PM
3/18/2019 1:28 PM
3/18/2019 1:21 PM
3/18/2019 1:21 PM
3/18/2019 1:00 PM

3/18/2019 12:53 PM
3/18/2019 12:45 PM
3/18/2019 12:40 PM
3/18/2019 12:39 PM
3/18/2019 12:25 PM
3/18/2019 12:22 PM
3/18/2019 12:05 PM
3/18/2019 12:03 PM
3/18/2019 11:55 AM
3/18/2019 11:41 AM
3/18/2019 11:37 AM
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Zilker Transportation Survey

Cost? Family of 6 from Round Rock - | would rather find other park to visit, and we visit zilker once
in 2 years.

Securing toddlers and little ones. Would you be able to dock a car seat? It would be hassle to
have to take the whole car seat to the park, just for the bus ride.

ADA accessible

| can't imagine taking a bus to the park. | am nearly always hauling "stuff" (gardening tools, flowers,
etc.) to the garden. | don't go elsewhere in the park very often.

Pets
There should be a train line going to the park!
More time consuming, slower commute, less convenient, not likely to serve near my neighborhood

Please see my response to the shuttle question, above, only more so. There would be passengers
who aren't using the bus only for transportation to and from Zilker Park. If I'm going to work, for
instance, | might not want to deal with folks loaded up for a day at the park.

Need availability all over the city and surrounding areas. How to provide for those in wheelchairs
and other mobility issues?

To do so from my home would require transfers. And | like to being my dogs to Zilker and the hike
and bike trail. Can they go too?

will not ride Capital Metro busses except in dire emergency

difficulty with their schedule and actual availability

Ability (or not) to take dogs

More frequent schedule.

signage in the park to locate bus stops, orientation

I'd be more likely to take a bus that has no stops between the parking solution and the Park

| live near the park and have accessed it for 50 years. | don't anticipate using a bus to get to the
park, honestly. | love the garden center, but if | had to take a bus | wd not go.

Na

How close to my home would a bus stop be

Reliability of bus. Adherence to scheduled stops.

Time and expense

Having to have a transit card or exact change?

cost

None

| do not live in Austin. Capital Metro would be very inconvenient.
saftey

It's difficult for people who live on the outskirts of town to use Cap Metro over a car. The buses are
just too inconvenient. Park and Rides with direct Express routes to the park and high weekend
frequency would be nice!

Hours of operation. | visit the park at night for meetings.
parking distance
bus not available, and | cannot climb onto the bus.

Not having a vehicle near by to store paraphernalia needed for the park, such as : picnic baskets,
sports equipment, etc. If you needed to leave the park immediately you couldn't because you have
to wait for a bus or shuttle.

Difficulty getting items to venue and purchases home, thus making shows less economic

lack of stops and / or any bus in my area
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3/18/2019 11:29 AM

3/18/2019 11:24 AM

3/18/2019 10:30 AM
3/18/2019 6:52 AM

3/17/2019 10:48 PM
3/17/2019 10:14 PM
3/17/2019 12:00 PM
3/17/2019 9:45 AM

3/17/2019 9:06 AM

3/16/2019 10:52 PM

3/16/2019 6:38 PM
3/16/2019 5:46 PM
3/16/2019 4:27 PM
3/16/2019 11:52 AM
3/16/2019 10:56 AM
3/16/2019 10:24 AM
3/16/2019 6:22 AM

3/16/2019 4:54 AM
3/15/2019 11:52 PM
3/15/2019 10:54 PM
3/15/2019 9:55 PM
3/15/2019 8:04 PM
3/15/2019 6:55 PM
3/15/2019 5:19 PM
3/15/2019 5:02 PM
3/15/2019 3:02 PM
3/15/2019 3:02 PM

3/15/2019 2:41 PM
3/15/2019 2:24 PM
3/15/2019 1:21 PM
3/15/2019 1:06 PM

3/15/2019 12:04 PM
3/15/2019 9:58 AM
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Zilker Transportation Survey

Your survey assumes that there will be no parking in Zilker, and that we will have to manage with
a shuttle or other transportation options. This wlll be a BIG deterrent forpeople wanting to go to the
Garden. Special Events should have shuttles. Parking should be provided for those everyday
events in the Garden

Slow, unreliable.

If it's a defined shuttle, fine. But if it's coming from my neighborhood down to ZP, forget it. Takes
too long.

it would not be convenient
Too many aggressive bus drivers around too many families and children.

I’m not sure | would ride a bus or shuttle. Might not go at all. | go to evening functions at clubhouse
by myself. Not going to wait in dark.

Drivers are not Capital Metro Employees they are contracted out.
Time

Just don’t want to ride a bus

Cleanliness of bus and security from undesirable persons

| live out of town so would not use bus.

Convenience

Standing for a period of time waiting for the shuttle to arrive
traffic and stops

Not free or convenient.

Cap metro buses don't go anywhere near my house so | will never be interested in using
CapMetro

| would not use Cap metro...there is no service to my home and even if there were...it takes hours
(literally, | have tried to use it before) to get anywhere.

Time
| would not take cap metro

Where are we going to park to catch a Capital Metro bus? It would take me all day of just riding a
bus just to get to and from the park allowing no time to enjoy the park. Forget the bus, it just
doesn't work for someone who wants to go to the park.

Schedules for outer areas, such as Cedar Park

None

| live where there is no public transportation at all

Currently There is not a route in my neighborhood.

If having a pick-nick trying to carry coolers and food on a bus.

| live in Pflugerville.

| do not live near a bus station

Keeping on schedule, hours of service

buses are slow and not very direct

Not a great fan of buses. Except Hop on Hop off type.

Walking distances, especially is carrying something, could be a problem.
| am coming from Round Rock, so a bus is completely impractical.

Current routes are inadequate. Austin traffic would be the same for my car as it would be for a
bus.

| doubt a direct bus would go from my area to the park, and if it involves connections downtown, it
would be too inconvenient for me
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3/15/2019 9:52 AM

3/15/2019 9:34 AM
3/15/2019 8:52 AM

3/15/2019 8:28 AM
3/15/2019 8:23 AM
3/15/2019 8:15 AM

3/15/2019 7:59 AM
3/14/2019 9:57 PM
3/14/2019 8:41 PM
3/14/2019 8:34 PM
3/14/2019 8:23 PM
3/14/2019 8:16 PM
3/14/2019 8:13 PM
3/14/2019 7:46 PM
3/14/2019 7:41 PM
3/14/2019 7:11 PM

3/14/2019 6:58 PM

3/14/2019 6:39 PM
3/14/2019 6:25 PM
3/14/2019 6:17 PM

3/14/2019 6:13 PM
3/14/2019 6:01 PM
3/14/2019 5:49 PM
3/14/2019 5:46 PM
3/14/2019 5:30 PM
3/14/2019 5:19 PM
3/14/2019 5:13 PM
3/14/2019 5:08 PM
3/14/2019 5:07 PM
3/14/2019 5:01 PM
3/14/2019 4:52 PM
3/14/2019 4:50 PM
3/14/2019 4:45 PM

3/14/2019 4:25 PM
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Zilker Transportation Survey

Carrying sports equipment and other supplies

| live in far east Austin, so there would have to be good transit priority lanes to get from east to
west in a time competitive manner.

knowledge about where to park to take the bus to the park. Impact of events on bus routes. When
events close Barton Springs Rd, the bus route no longer serves the park.

Not convenient

Capital Metro has been historically poorly run. The buses are way too big and barely fit in the lane.
They would be a blight on Zilker Park. Smaller vehicles please and more often

Door to destination travel time
traffic condition

Buses that require transfers are going to impact the use just as cost to a public space discourages
equal access

Time on the bus. Dog access

There curently are NO viable Captial Metro bus options available to SW Austin

any switching of buses significantly complicates the time it takes to use the bus

again, would not be able to bring our dog with.

full buses

Problem of storing on the bus picnic supplies, blanket, swim suits, sports equipment for activities.
will not take bus so it does not matter what i think

Making the entire city more transit-friendly ... so more and better sidewalks & off-street bikeways,
frequency increases throughout the bus network. That kind of thing.

Just need more frequency

Keeping a bus-only corridor open during special events. Monorail system would be great
alternative.

Takes too long to get there

Whether amount of people on bus. No crowding.

Mobility

It will be way to hot for 75 yr. to walk to a far away bus stop
Limited bus routes to park

Hauling swim gear, sports equipment, picnik food.

None

| have zero intention of shuttling to the park. Stop being so greedy with OUR park that ie taxes
already pay for.

It would be impossible to carry all our tools plants and materials on a bus.
Always car parking and bus frequency

Most people would need to transfer at least once to get to the park. Currently having to transfer
makes the trip an hour long. The trip time should be shorter.

| will not take more than one bus. If i have to transfer, then | won't take the bus. Cap Metro needs
to be more like Seattle or San Francisco where riding the bus is so easy and you can get where
you want quickly and with few or no transfers. Also, | can't take my dog on CapMetro, and | won't
go to Zilker without my dog.

| live north
Age, need transportation for handicap.
Distance from bus stop to garden center

crowds on the bus
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3/14/2019 2:20 PM
3/14/2019 2:14 PM

3/14/2019 1:58 PM

3/14/2019 1:16 PM
3/14/2019 1:13 PM

3/14/2019 12:50 PM
3/14/2019 12:43 PM
3/14/2019 12:27 PM

3/14/2019 11:51 AM
3/14/2019 11:28 AM
3/14/2019 11:06 AM
3/14/2019 11:02 AM
3/14/2019 10:58 AM
3/14/2019 9:46 AM
3/14/2019 9:44 AM
3/14/2019 9:20 AM

3/14/2019 8:26 AM
3/14/2019 8:16 AM

3/14/2019 7:29 AM
3/14/2019 6:45 AM
3/14/2019 1:33 AM
3/13/2019 11:44 PM
3/13/2019 10:35 PM
3/13/2019 9:53 PM
3/13/2019 9:34 PM
3/13/2019 9:06 PM

3/13/2019 8:14 PM
3/13/2019 7:51 PM
3/13/2019 7:34 PM

3/13/2019 7:29 PM

3/13/2019 7:20 PM
3/13/2019 6:10 PM
3/13/2019 5:59 PM
3/13/2019 5:42 PM
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Zilker Transportation Survey

the bus not being wheelchair accessible; accessible parking
None
major slow up of traffic flow on Barton Springs and routes going to and in Zilker Park

If they don't allow dogs, no one will be able to take the bus. A huge amount of people bring their
dogs to the park.

Not my chose of transportation
children in strollers - not worth it.

Knowing the schedule and changes as events may require different hours of operation for example
during the winter events

they are always late or off schedule. They do not stop frequently at park. They would not run early
mornings on weekends

That the buses actually show up and follow some semblance of a schedule. Several cases in
point, rapid buses failure to show up and/or be rapid. Bus 29 cancellation and no replacement and
lots of hills to walk. Cancellation of 338 removing single bus from south to north lamar just to name
a few.

Frequency of buses and cost (even though it's way less than paying to park anywhere in town).
number of transfers required. availability of buses near home/office

Convenience of starting stop to my house.

frequency of pickups & drop offs.

Finding out the schedule and the routes

Please discontinue bus routes on Barton Springs Rd

safety

Having to take multi-stop routes to the park. Having to carry recreational equipment to the park on
public transportation.

Multiple stops

Barton Spring/South Lamar should be treated as a gateway to some of Austin's most important
treasures. Thinking about how to position the gateway for both traffic and for destination purposes
is imperative for both citizens and tourists.

Carrying gear to enjoy a day at the park.

Is it where | need it

see #4

| just don't use it and never will unless your Green New "Deal" absolutely kills the car.
None

none

Frequency of route, getting park supplies onto the bus

| swim early mornings at BS year round, and even at that time it is difficult finding a parking place,
because of runners and school groups that show up before 8am, when they start charging entry
fees. | live 5 miles away; having to wait for a bus at that time of day or worse, having to change
buses, would mean foregoing my daily swim. There should be parking space for swimmers only,
although | don’t know how that would would be policed. Sick of having to avoid large groups of
runners who just stand in the water, blocking lap swimmers. If they’re running they can park
anywhere. And right now, a large area of parking places is closed due to construction.

pick up and drop off frequency and times
n/a
Free parking

Traffic congestion.
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3/13/2019 5:08 PM
3/13/2019 4:13 PM
3/13/2019 4:03 PM
3/13/2019 3:47 PM

3/13/2019 2:50 PM
3/13/2019 1:53 PM
3/13/2019 1:39 PM

3/13/2019 1:37 PM

3/13/2019 1:33 PM

3/13/2019 1:20 PM
3/13/2019 1:16 PM
3/13/2019 1:16 PM
3/13/2019 12:55 PM
3/13/2019 12:47 PM
3/13/2019 12:31 PM
3/13/2019 11:42 AM
3/13/2019 11:37 AM

3/13/2019 11:28 AM
3/13/2019 11:27 AM

3/13/2019 11:27 AM
3/13/2019 10:19 AM
3/13/2019 10:15 AM
3/13/2019 10:01 AM
3/13/2019 9:49 AM
3/13/2019 9:22 AM
3/13/2019 9:12 AM
3/13/2019 9:09 AM

3/13/2019 9:01 AM
3/13/2019 8:38 AM
3/13/2019 8:36 AM
3/13/2019 8:22 AM
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Zilker Transportation Survey

Available

How long it would take to get there

Safety of my vehicle where it is left parked

Need to carry more stuff with you (e.g. for kids etc), stuff you'd normally leave close by in the car.

The bus routes heading to the park should primarily be those that serve Austin neighborhoods
with little park access.

How convenient will the pick up spots be in relation to my point of origin?

Too hot. Standing in the sun, waiting for the bus, getting really hot and angry, questioning why we
moved to Texas. No waiting for buses and shuttles. This city needs subways or light rails that are
not in traffic to get us to the airport and the park and downtown and up and down Lamar. Stop it
with buses and shuttles and other forms of transportation that are in traffic.

Space for baby strollers or walkers for elderly & disabled
| won't ride the metro bus

Bus stops are too far from my house and the routes are looooong. | don't ride the bus because it's
not efficient or convenient for my schedule.

The location and safety of the offsite parking.
Transporting bicycles, coolers, chairs, sports equipment, etc

Lack of investment in bus stops makes them unpleasant and sometimes dangerous with cars
speeding past.

Relatively infrequent service, poor connectivity to rest of system. Incomplete sidewalks
No bus stops in Barton Hills. We need a bus route through Barton Hills

Same as before, having to load disc bag and cart onto a bus from the car and then back again is
going to be a hassle.

frequency, especially during event experiences
Too slow

Barton Springs closes when major events happen, putting the bus service on detour AWAY from
the park. During those events, there should be a dedicated transit lane combined with higher
frequency service. Instead, the City closes the street to transit :(

Figuring out the schedule

Not convenient from my home

Needs to be frequent, reliable, and dedicated in its own lane.

The bus is not very clean.

same thing as above; the ability for disabled folks to get where they want to go

| live walking distance and probably wouldn't use it.

| need to bring my dog

Getting to the bus stop. Waiting for a bus. Much longer than just driving to the park.

| can not get there when | decide to get there. So, do not mess how | drive to my park. You are
taking a bad approach to try to force people to take the bus. The problem is not the people who
take their kids to the park, but with the festivals the City allows to take place in the park. So, solve
your neighborhood traffic issues by not hving these festivals.

m,
Buses don't allow dogs

The buses don’t run on time. Potentially having an Indirect, time consuming route. Other people on
the bus that might be insane or otherwise annoying

N/A
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3/13/2019 8:22 AM
3/13/2019 8:16 AM
3/13/2019 8:07 AM
3/13/2019 8:04 AM
3/13/2019 7:42 AM

3/13/2019 7:36 AM
3/13/2019 7:13 AM

3/13/2019 7:05 AM
3/13/2019 7:04 AM
3/13/2019 6:41 AM

3/13/2019 4:34 AM
3/13/2019 2:27 AM
3/13/2019 1:55 AM

3/12/2019 11:59 PM
3/12/2019 11:01 PM
3/12/2019 10:59 PM

3/12/2019 10:38 PM
3/12/2019 10:15 PM
3/12/2019 10:13 PM

3/12/2019 10:12 PM
3/12/2019 10:07 PM
3/12/2019 9:57 PM
3/12/2019 9:47 PM
3/12/2019 9:40 PM
3/12/2019 9:32 PM
3/12/2019 9:31 PM
3/12/2019 9:24 PM
3/12/2019 9:23 PM

3/12/2019 9:22 PM
3/12/2019 9:19 PM
3/12/2019 9:03 PM

3/12/2019 8:59 PM
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Zilker Transportation Survey

The block traffic.
None
Would need to be space on the shuttle for my stuff and/or my family's stuff.

Well, Cap Metro for one. | live 2 miles from the park yet | have to walk over 1/2 mile to get to the
nearest Cap Metro bus stop. Cap Metro is the problem here.

Takes too long to get to the park

None. I'm walking.

| dont think the majority of people in Austin use Cap Merto | don't think they will use it
none

None more than in #5

Knowing how to pay for the bus if you're not a regular user

Am disabled and use a walker. The bus needs a drop side and/or very low rise steps.
Talking me into taking a bus to the park. Not going to happen

The bus does not run often enough

Being accessible for mobility challenged

Handicap accessibility—- What train by the way?

Not accepting various forms of payment other than coins or a bus pass

Traffic

| would never use if fees are charged for parking or the bus

Flexibility for swimming.

Room for an entire family, and all the items required (strollers, blankets, coolers, hot food, etc).
Timing, will it be as frequent after a hillside show?

transporting pets
too crowded
Cleanliness, wait times

There is no bus service anywhere near my house and no place to park a car at the nearest bus
stop.

No dogs

Cleanliness, safety, homeless using for personal transportation, frequencies, timeliness of buses
Amount of additional time needed vs taking my own car.

Not room for picnic baskets, strollers, lawn chairs, grills

bad-wet-cold weather

Public transportation stops at Southpark Mall. Driving from south Austin to the Mall can take up to
40 minutes, coupled with waiting for a bus doesn't make the trip practical. Extend public
transportation to the City border...

Cost to Residents

no dogs allowed

Safety

Directness of the route; we have to take a few transfers from our house
Speed and efficiency.

Reliability

N/A
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3/12/2019 8:46 PM
3/12/2019 8:43 PM
3/12/2019 8:26 PM
3/12/2019 8:21 PM

3/12/2019 8:19 PM
3/12/2019 8:08 PM
3/12/2019 8:03 PM
3/12/2019 8:00 PM
3/12/2019 7:52 PM
3/12/2019 7:47 PM
3/12/2019 7:44 PM
3/12/2019 7:40 PM
3/12/2019 7:37 PM
3/12/2019 7:26 PM
3/12/2019 7:23 PM
3/12/2019 7:22 PM
3/12/2019 7:10 PM
3/12/2019 7:08 PM
3/12/2019 7:08 PM
3/12/2019 7:07 PM

3/12/2019 7:06 PM
3/12/2019 6:53 PM
3/12/2019 6:48 PM
3/12/2019 6:47 PM

3/12/2019 6:28 PM
3/12/2019 6:26 PM
3/12/2019 6:18 PM
3/12/2019 6:18 PM
3/12/2019 6:14 PM
3/12/2019 6:10 PM

3/12/2019 6:10 PM
3/12/2019 6:06 PM
3/12/2019 5:59 PM
3/12/2019 5:57 PM
3/12/2019 5:55 PM
3/12/2019 5:54 PM
3/12/2019 5:54 PM
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Zilker Transportation Survey

Permittance of animals on bus
Too many stops b/w pick up and park and Visa versa
Taking a stupid bus

It is usually a pain, and very hard to do spontaneously with kids. We'll see the park a lot less if we
can't drive there.

No buses. Buses are a terrible idea.

we need a completely overhauled bus system that is prompt, frequent, and bus stops that have
shade/AC

| am not used to riding the bus and | would like to drive instead.
Would need space on bus for large swim bags & lawn chairs
Other people’s behavior.

No way I'm taking a Cap Metro bus

weather conditions

| live close enough - 1 mile - that it wouldn't make sense for me to take a bus. But if | were with my

dog, | would drive because | cannot take a dog on the bus.

Easily locating the schedule and the shuttle being on the schedule

Consider family bus fee so families can afford bus;otherwise they will need to drive.
Bus stops in Barton Hills.

Doesn't allow dogs

Time consuming and more difficult with small children. As much as we love Zilker Park we would
probAbly stop going there and opt for other parks with parking.

Currently there is one route.

Routes

Parking at shuttle location

Frequency, unshaded bus stops without a comfortable place to sit.

How many connections someone has to make to get to the routes that run through the park.
I've never taken one so | don't know anything about them

| would never take a CAP METRO bus anywhere!

Slowing traffic

Live too close to take a bus.

More parking in neighborhoods- we would need more law enforcement to eliminate parking in
neighborhoods

taking dogs on cap metro bus
Convenient schedule

since | live a five minute drive from the park/pool the above questions do not seem applicable to
my situation. | would not drive to a parking area to ride a bus to the pool.

Waiting in line

never on time, too many stops to arrive at destination
You covered it well

N/a

Amount of time it would take to get there
Connections on CapMetro take a long time

location of offsite parking or pickup spots
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3/12/2019 5:54 PM
3/12/2019 5:52 PM
3/12/2019 5:50 PM
3/12/2019 5:47 PM

3/12/2019 5:45 PM
3/12/2019 5:43 PM

3/12/2019 5:42 PM
3/12/2019 5:39 PM
3/12/2019 5:35 PM
3/12/2019 5:32 PM
3/12/2019 5:27 PM
3/12/2019 5:22 PM

3/12/2019 5:14 PM
3/12/2019 5:12 PM
3/12/2019 5:09 PM
3/12/2019 5:08 PM
3/12/2019 5:08 PM

3/12/2019 5:05 PM
3/12/2019 5:03 PM
3/12/2019 5:01 PM
3/12/2019 4:59 PM
3/12/2019 4:58 PM
3/12/2019 4:54 PM
3/12/2019 4:53 PM
3/12/2019 4:51 PM
3/12/2019 4:50 PM
3/12/2019 4:49 PM

3/12/2019 4:41 PM
3/12/2019 4:32 PM
3/12/2019 3:22 PM

3/12/2019 3:18 PM

3/12/2019 1:50 PM

3/12/2019 12:51 PM
3/12/2019 12:47 PM
3/12/2019 12:29 PM
3/12/2019 12:09 PM
3/12/2019 11:54 AM
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Zilker Transportation Survey

Ability to bring your dog(s)

Inconvenience

| won’t take the bus.

Negative perceptions of city bus travel experience
finding off site parking -- and frequency of route runs

During peak use times it seems silly to use such huge buses for just to and from Zilker park.
Smaller quicker buses seem more practical. Would be nice to create a network of several car drop
off/parking areas to use during specific high use time periods utilizing smaller shuttle vehicles.

Pick up locations

Needs to have extra capacity for busy weekends!

When taking Cap Metro, | usually worry most about frequency of buses and hours of operation.
none in my area of Zilker neighborhood

Where do you get on it? Is there parking available where you get on it?

Takes WAY too much of my limited time. Crowds. Wait time. Too many stops. WAITING FOR THE
DAMN BUS OUT IN THE HEAT.

Hours of operation
Would not take bus

It is already available. Not feasible if you don't live near the park. The system isn't strong enough
like in New York. I'm not gonna ride 10 miles and then bus back another 45 to the park,

| would bike.

Many atops

It's just very time consuming and if it is not free, why not just take a private uber or lyft?
none

Rush hour traffic

| usually ride the Red Line train when | go downtown. Never attempted to take the bus from
Downtown Station to Zilker park, but if that was a convenient option | think people would use it.

Dependable service

| still have to get from my house to the bus (which is a hassle).

Too crowded Too expensive No convenient locations No air or heating
Not convenient and not on my schedule.

Other traffic

DOGS. Honestly, if there were some way to ride the bus with my dogs, I'd totally do it. The ONLY
reason | drive to Zilker is because I'm bringing my dogs.

accommodating a dog, frequency of route passing near home
Distance between our home and a bus route
Inconvenience!!!

Clarity as to which routes go there. I'll never remember route numbers - needs some special
branding so | can tell by looking at the bus

Keeping it full to justify the route.
No bus service close and time schedule
Dogs are not allowed on cap metro

Time. When traveling with children, time is of great importance. Waiting for a bus for 15-30
minutes then making 10 stops along the way can almost triple the time it takes to drive.

Dogs are not allowed. Site facilities have event needs that can not be met by Capital Metro.
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3/12/2019 11:48 AM
3/12/2019 11:46 AM
3/12/2019 11:40 AM
3/12/2019 11:03 AM
3/12/2019 10:56 AM
3/12/2019 10:36 AM

3/12/2019 10:30 AM
3/12/2019 10:23 AM
3/12/2019 10:22 AM
3/12/2019 10:20 AM
3/12/2019 9:52 AM

3/11/2019 11:15 PM

3/11/2019 11:08 PM
3/11/2019 7:55 PM
3/11/2019 6:15 PM

3/11/2019 5:21 PM
3/11/2019 5:20 PM
3/11/2019 4:18 PM
3/11/2019 3:45 PM
3/11/2019 3:31 PM
3/11/2019 3:25 PM

3/11/2019 2:14 PM
3/11/2019 1:50 PM
3/11/2019 1:38 PM
3/11/2019 1:27 PM
3/11/2019 1:07 PM
3/11/2019 12:44 PM

3/11/2019 12:32 PM
3/11/2019 11:59 AM
3/11/2019 11:32 AM
3/11/2019 11:28 AM

3/11/2019 10:50 AM
3/11/2019 10:45 AM
3/11/2019 10:26 AM
3/11/2019 10:25 AM

3/11/2019 10:16 AM
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Zilker Transportation Survey

671 Unknown 3/11/2019 10:13 AM
672 | don’t ever take the bus anywhere else 3/11/2019 10:13 AM
673 Na 3/11/2019 10:03 AM
674 Does not apply to me, | live close 3/11/2019 9:57 AM
675 Yes right | am going to pack an ice chest and 4 kids on a train or bus. 3/11/2019 9:21 AM
676 I live in a neighborhood adjacent to the park, but still about 2 miles from the park epicenter. It 3/10/2019 8:35 PM

would be ridiculous for me to walk 2 miles in the opposite direction to catch a bus for an

equidistant park
677 Wait times, especially during hot weather 3/10/2019 6:39 PM
678 The fact that the closest bus stop is in the park itself. 3/10/2019 1:17 PM
679 | live so close to the park that it wouldn't make sense for me to ride Cap Metro at all. 3/10/2019 12:29 PM
680 bus detours during special events, (auto) traffic along Barton Springs Road 3/10/2019 8:59 AM
681 I live in Barton Hills and a bus would not be worth it. 3/10/2019 1:22 AM
682 Frequency of drop off and pick up times and the bus causing additional traffic in the area. 3/9/2019 9:44 PM
683 Where the bus stop is located 3/9/2019 9:08 PM
684 | would want to board a bus and go straight to Bartons. Period. 3/9/2019 8:14 PM
685 No bus routes in my neighborhood 3/9/2019 5:20 PM
686 Not convenient, inflexible timing and locations to walk to/from. 3/9/2019 2:07 PM
687 i do not use cap metro 3/9/2019 1:12 PM
688 Lack of time. 3/9/2019 1:09 PM
689 Inconvenience, time, hassle. 3/9/2019 11:51 AM
690 Would not want a big Capital Metro bus driving through Zilker regularly. 3/9/2019 10:51 AM
691 Travel time would be excessive. 3/9/2019 9:45 AM
692 Busses are slow. If you have to make a connection bus to get to the park, you might as well walk 3/9/2019 9:45 AM

or take an e-scooter.
693 Traffic delays, timeliness/frequency of busses 3/9/2019 9:27 AM
694 Being able to take my dog 3/9/2019 9:15 AM
695 Their routes are difficult to change and do not go through my neighborhood 3/9/2019 8:36 AM
696 Too many transfers and more time soent traveling 3/8/2019 7:45 PM
697 Aging parents, young kids, pets 3/3/2019 9:53 AM
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Zilker Transportation Survey

personal vehicle to Zilker Park?

Answered: 691  Skipped: 313

RESPONSES
If the light rail stopped there | would use it
None

Won't go since can’t have car bc won’t know where to catch shuttle or the schedule. Other large
cities don’t deprive their citizens of the use of cars.... why is Austin pushing that on us?@®

not interested in shuttle- build a multi-level garage on stratford on big field for FREE Parking!
Traffic

More bike parking

An all ages and abilities protected bike network from our area to Zilker.

Extend the metro rail over that direction

More buses in my neighborhood. There aren’t any now. | have to drive to great hills park and ride
to catch a bus downtown. The bus from the domain has no parking.

better bike infrastructure - dedicated bike lanes, racks. Need dedicated lanes for buses. More
housing density around the park so more people can walk there.

Off-site parking within walking distance
Kid friendly transportation options and easy and convenient parking

| rarely bring my personal vehicle to Zilker Park. | park elsewhere and walk in. However, on the
very few occasions | do drive in to Zilker Park, it's because | want to park there so | can leave
when | am ready to leave.

Nothing—-the mistakes made in the planning of Zilker and the surrounding areas have ensured
that personal cars MUST be taken. There is no other solution.

Again, please revise the whole LDC to increase density and access to transit everywhere. | live in
the Oak Hill area. What are you doing to retrofit suburban areas of the City so that residents can
more easily use transit or non-motorized options?

Any type of accessible public transportation
Time

Nothing. | live close by so usually walk, but if | need to transport equipment then driving is the only
viable solution.

Ability to exit the park afterward. The current exit light gets so backed up with people taking lefts.
Just force people to go right. They can do a u-turn later. That left lane at the light is ridiculous.

available parking facilities within walking distance would be helpful

| hope parking will continue tone provided at Zilker.

| already don't.

Shuttle clearly marked to indicate it goes to Zilker and can get me back out with frequency
Predictable shuttle or Capital Metro bus. Cap Metro is unreliable on existing