
-Locate lot on the subdivision plat.
- Verify that lot information is accurate

- Property Line
- Setback Requirements
- Easements
- Sidewalks

- Calculate lot size and check for accuracy
- Check General Notes on subdivision plat to 
   ensure compliance with special regulations
Comment on any discrepancies. - Make a note of zoning/PUD/MUD information

- Historic Properties: ensure Historical approval 
  and stamp prior to zoning approval. 
- Neighborhood Plan

- Check "Summery of Special Uses and
     Summary of Design Tools" for red flags

- Refer to neighborhood plan for specific regulations
- Lots must comply with all regulations applicable,

     unless specifically excluded.  
- Neighborhood Conservation Combining District

- If applicable, read through NCCD for regulations
- Lots in NCCD must comply with all NCCD regulations

- Airport Overlay
- Contact <Joe Medici>, Aviation Dept, 512-530-6563

- Pipelines
- If within 200' of a pipeline, reject and refer to <Carl Wren>
- <Carl Wren>: Fire Department, 512-974-0191

- Check for any additional overlay that would affect lot
- Floodplains
- Contours
- Easements
Comment on any discrepancies.

Customer arrives 
with Permit 
Application.

Watershed Protection Development and Review Department 
City of Austin

Customer signs plans 
into front desk and 

application is inputted 
into AMANDA and case 

number assigned

Application placed 
in inbox to be 

reviewed

Is this new 
construction?

Customer signs in 
to wait to speak to 

reviewer

Y

N
Reviewer meets 
with customer to 

begin review.

Reviewer retrieves 
plans to begin 

review.

Check for 
completeness Verify Address.

Verify info 
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subdivision plat.
GIS check 

Check for 
Residential Design 

Compliance 
Standards

Review Plot Plan

Review Building 
Plan

Document number 
of bathrooms for 
AWU meter size

The wait time for the customer 
varies depending on time of day.  
The average wait time is 
between thirty and forty minutes.  
The wait time increases towards 
the afternoon.

The review for Res Remodel and 
Addition is done in session.  
Code regulation allows for a 2 day 
turnaround if more information is 
necessary.  

- Verify the property's subdivision
- Verify property address using subdivision plat.
- Verify tax information matches TCAD
- Verify legal description 

- Is Land Status Determination necessary? 
       If so, is it present?
Comment on any discrepancies

- Calculate the Gross Floor Area and Floor Area Ratio
- Measure Setbacks
- Determine if Demolition Permit is required
Comment on any discrepancies.

- Verify address is accurate.
- Refer to zoning district to find zoning info

- Lot size approximation
- Setbacks
- Impervious Cover
- Nothing built on or encroaching easement

     other than driveway access
- Check encroachments into setbacks
- Driveway width 
- Building Coverage
- Trees

Note: Only one driveway approach allowed
    Exceptions: duplexes, 2 family/secondary
    apartment,  circular drive with minimum of 35'
    between driveways
Comment on any discrepancies.

- Verify appropriate address and plans
- Ensure footprint matches plot plan
- Check elevations to determine height does
   not exceed zoning code
- If the project lies within the McMansion area:

- Check sidewall articulation
- Check building envelopes
- Check floor to area (FAR) ratio

Reviewer confirms:
- All information detailed on Res App Check List
- Two complete sets of building plans.
- Three Copies of plot plan

- Drawn to scale
- At least one is on legal/letter size paper

- If the project is within the McMansion bounds,
  the reviewer must verify that topographic
  survey, and building envelopes are included.
- ESPA form stamped by Austin Energy
- Septic permit, if applicable
- Description of work
- Dollar valuation of the project
Comment in rejection section regarding any 
discrepancies

1

New construction case numbers have suffix PR
If smart housing the suffix is RH
In the future, volume builders will be able to submit 
plans online through AMANDA. 

If the customer has questions regarding a new construction, they can opt to 
wait to meet with a reviewer to have their questions answered and 
potentially leave their plans with the reviewer if their application is complete.  

Turn around time: 
- 7 days for Regular
- 2 days for SMART housing 
and Volume Builder

1.  For a step by step listing of requirements 
and processes see Residential Permit 
Application Review Process document.  
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Calculate Permit 
Fees

Contact Customer

Approve/
Reject?

File plans with the 
permit center.

Contact customer 
to explain rejection 

comments

If new construction, email customer.
If remodel/addition, reviewer informs customer in session.
If Escrow, SMART housing, or Stratus: Customer may pick 
up permit from Permit Center M-F 7:45 a.m. to 4:45 p.m.
If not: Customer required to come to Permit Center M-F 8 
a.m. to 3:30 p.m. to pay and have permits issued.  Cash or 
Check Only.

R

A

- Use permit fees pamphlet and the total building
   area found on  Res Permit App (pg 3)

- Record Building, Electric, Mechanical, and Plumbing
     Fee to AMANDA.

- Duplexes add an additional fee for trades
Note: Structures not attached to the house are permitted separately
- If Escrow, SMART housing, or Stratus credit bank take app to
  permit center to have fees processed after approval.
Note:  
- New Construction fees based on square footage
- Additions/Remodels fees based on valuation of job
Customer is notified after approval to pick up at permit center.  See 
flow chart (Permit Center: Requesting a Permit)

Input comments 
and information 
into AMANDA

Stamp "Approved by Director" 
on all three plot plans and 
stamp construction plans 

submitted.

The customer is notified via phone or email that they 
have 180 days to address rejection comments.  
In the case of new construction, the customer meet with 
a reviewer to address rejection comments.  Review has 
a 7 day turn around time.   

Is this a 
remodel or 
addition?

Assign Case 
NumberY

N

Addition Case Number: BP-YY####-RA
Remodel Case Number: BP-YY####-RM
Not every walk-in customer is given a case 
number.  If the customer does not have 
enough information on the application, the 
appointment is treated as an information 
session and is not given a case number.

Reviewer inputs information such as
- Description of work
- Type of work permitted
- Usage Category
- Valuation of the job
- Any valid comments
Include all reasons that form the basis for rejection.

Rejected 
based on F, P, A, 

H, D, or T? 
N

Contact applicable 
department for 
further review

After response, 
approve (A) / rejected 

(R)?

A

R
Y

F - Floodplains
P - Pipelines
A - Airport Overlay
H – Historical
D – Demos/Relocates
T - Tree

Floodplains: Take plans to 4th Floor OTC and 
   Sign the plans in with <Jay Baker> (WPDR, 974-2636)
Pipeline: Call/Email <Carl Wren> (Fire Dept, 974-0191)
Airport Overlay: Call/Email <Joe Medici> (Aviation, 530-6563)
Historical and Demo/Relocates: Send customer to <Steve 
Sodowski> (5th OTC, 974-6454)
Tree: Call/Email <Michael Imbes> (4th floor OTC, 974-1876)

Update AMANDA 
with new approval

If all requirements of 
preceding steps are met, 
application is approved.  
Otherwise, it is rejected.

See flow chart (Permit Center: 
Requesting a Permit) for the details of 
how to receive permit and pay fees.  


