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NAC Mission

The Neighborhood Assistance Center provides
educational resources and information about City of
Austin’s operations and services. The center facilitates
and assists effective communication between
neighborhood stakeholders and the City of Austin.



History of the NAC

e Housed in the Planning and Zoning Department
e Established in 2009

e Two Neighborhood Advisors provide support to
neighborhood stakeholders

- Accessing city resources
- Understanding city processes
- Participation in decisions affecting neighborhoods

e Originally envisioned as complementary to the
Development Assistance Center.



NAC Services

Provides information and referral services within the
city limits and the Extra-territorial Jurisdiction (ETJ) of
Austin to

 neighborhood-based groups

* individuals interested in organizing or becoming
involved in a neighborhood organization

* individuals involved in city processes at a
neighborhood level



2. Neighborhood Organizations in Austin
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Neighborhood Organizations

* Include neighborhood associations, homeowners associations
and other self-defined groups

 Those registered with the City of Austin in the Community
Registry receive notifications of certain land use and
development decisions within 500 feet of their specified
boundaries



Neighborhood Plan Contact Teams

. pe City of Austin ;,
e Are specifically Neighborhood Planning Areas
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 May exist in locations
with adopted
neighborhood plans

e Are required to be
listed in the
Community Registry

e Have special
responsibilities related

to neighborhood plan i “
implementation 'Ii P ROty A/




The Community Registry

e Purpose of the registry: City notification of neighborhood groups
regarding development decisions
e Registry may be used to notify groups of other plans and city projects

e Types of organizations that austintexasﬁgov R S

the official website of the City of Austin

can use the registry:

_— Neigh borhood Associations Depatment » Communications = Programs = Community Registry
. . Home

— Homeowners associations (HOA's) I

Senvices
— Community-based coalitions and | Fooans

groups I Divisions x.-l
—  Civic | vess Communications & Public Information Offic
- 1
—  Educational | e COMMUNITY REGISTRY
The Community Registry is an imparant communications tool for neighborhoods
. I FAQ and others fo be nofified of land use issues relating to their area
_ EnVIronmental » Register a new group
. = Update an edsting group (Induding changes to contact information,
— Other Neighborhood-Based groups il
» View Maps of existing Community Regisltry listings

Before you register:

# Decide who in your group will receive communications and notifications from
the city (this will be your primary contact)

+ Define the boundaries of your association’s area of representation (it must
be an enclosed area)
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The Community Registry

How to Register/Update your Organization in the Community
Registry

a us‘l‘i nte Ka S *QDU @ Pay Cnling @Semtes @ Calendar ﬁ Media Cenler

the official websata of the City of Austin

Www.austintexas.gov/cr
Click on Register a new
group

Identify the kind of
organization you are
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CITY OF AUSTIN COMMUNITY REGISTRY
reg I Ste r I n g Please insaer! all * Required data and click g “Submit Form™ bultan Below,

Kee p yo u r d ata Cu rre nt Name of parsen filling out form: Aequired) |

[reignborhocd Assistance Cent_|

Email of parson filling out form: (Required) |

by u p d atl n g EXi Stl n g Phone number of persen filling out form: requireas|

Organization Information

organization Name: (Requied) |

organization Zip Code(s): |

Organization Web site: |

Number of households:

What best describes your listing in the Community Registry? (Required)
© Neighborhood Associzlion
T Hemeowners AssocationPropery Management
' Mesghberhood Plan Contad Team
T Emdronmerial Inerest
' Education
 Chic
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http://www.austintexas.gov/cr

3. Working with the City
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Working with the City

 Austin 3ele1 provides the citizens of Austin with a single
point of contact for City services and departments on a
24-hour, 7-day-a-week basis-
www.austintexas.gov/department/311

e City of Austin Website - www.austintexas.gov/

* Planning and Zoning Department Initiatives

- Imagine Austin-
www.austintexas.gov/department/imagine-austin

— CodeNext- www.austintexas.gov/codenext



http://www.austintexas.gov/department/311
http://www.austintexas.gov/
http://www.austintexas.gov/department/imagine-austin
http://www.austintexas.gov/codenext
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AUSTON

Vibrant., Livable, Connected,


http://austintexas.gov/imagineaustin

Getting Information about Private Development

e Online Tools & Resources -
http://www.austintexas.gov/department/online-tools-resources

e Public Records Search - www.austintexas.gov/department/city-clerk

e Development Web Map -
www.austintexas.gov/GIS/DevelopmentWebMap/Viewer.aspx

e Austin Build + Connect (AB+C) Interactive Permit Search -
http://www.austintexas.gov/page/interactive-development-review-
permitting-and-inspection
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http://www.austintexas.gov/department/city-clerk
http://www.austintexas.gov/GIS/DevelopmentWebMap/Viewer.aspx
http://www.austintexas.gov/page/interactive-development-review-permitting-and-inspection
http://www.austintexas.gov/page/interactive-development-review-permitting-and-inspection

5. How the Neighborhood Assistance Center
Can Help
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NAC Website

NAC website www.austintexas.gov/neighbor

austintexas*

thes official websita of the Ciyof Austin

Resident

Expiore your oy ..

NEIGHBORHOOD ASSISTANCE CENTER

The Nesghborbood Assistance Cerfter provades educabensd resountes and rfoimation
about the Caity of Auslin's opsralmas and serices. The center beditates and asants
oSpctive communication betaeen nesghborhood stakehclders and the City of Austin
Thie Neghbarhesd Asgistance Certer Stratege Plan prokdes mare infaemation abo
thae Nesghborhood Assistance Cenler and its programs

Organizing your neighborhood group

Stakeholders can get imvolvad in shaping thew neighborhoods by participaling thecugh
actrm neighbohood associations, homeowndrs astociations and other sell-delined
neighbedood segamzations. The HAC caa prodde wiehl adice 1o gioups aad
imdnaduals who and kooking 10 get more organized, and can provide information about
uting key Cay of Austn imsobement 1eale, sncluding the Community Regatry

Working with the City of Austin

The NAC was cieated 10 support and asssl npighborhood-based groups in sdenbitpng
ey ressutces. The Newghbomood Assmtance Cenler peovdes Lraimang Lo
neighbechood-based groups and indriduals who are interested in gitling mede mvebad
at the neighborhood heved. Autlin J+1+1 provides the citizens of Awstin with a simple
wanghe point of costact e City Senices and depanments on 3 24-how, T-day-a-wiek
basis

Gatting information about private development

The HAC can previde miaimation and (raireng an underslandng land use pobosrs,
programs and projects. Stafis adable by phone of email to Baciltate access to
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Referral & Training

The NAC can provide information referral and support
for your neighborhood:

e Telephone

e E-mail

* By appointment

e Attend training for your group

— Online Tools training

— Understanding land use processes
- Community engagement

— Customized
Thank you!
Carol Gibbs Jody Zemel
512-974-7219 512-974-7117

Carol.Gibbs@austintexas.gov Jody.Zemel@austintexas.gov
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