City of Austin Public Records Center

Accessing the Public Records Center

Access the Public Records Center to submit a public information request as well as retrieve

documents regarding your public information request.
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& My Request Center Austin Police Department Records City of Austin Records

Submit a fyublic records request to the Submit a public records request to the
B Public Records Archive Austin Police Department. City of Austin.

Trending Topics

® Logout U

FAQs Search FAQsQ

I Can | ask that any fees be waived?

1. Select the Austin Police Department Records if you are seeking non-City of Austin information.
2. Select Austin Police Department Records.
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Austin Police Department Records My Request Center

Submit a public records request to the Check request status, manage account
Austin Police Department. information, and download records.

Trending Topics Public Records Archive

View information on frequently Browse previously released records.
requested topics.
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https://apd-austintx.govqa.us/WEBAPP/_rs/supporthome.aspx

Create a Customer Account & Submit a Request

Public Records Menu

If this is your first online request, please create an account and provide as much contact information as possible.
You will be able to track the progress of your request by logging in to your account. If you have used this service
(# Submit a Request previously, please log in. If you have forgotten your password, please CLICK HERE. Please note: Any information
ou submit to the City of Austin may be subject to the Public Information Act.

# Home

& My Request Center
W Public Records Archive Email Address:*
Trending Topics

Password:*
® Logout

Submit

FAQs Search FAQsQ

New User? Click below to create a new account.

How can | make a Public
Information Act request?

How much does it cost to make a Create Account
Public Information Request?

3. Click the Create Account button to create an account. If you already have an account,
simply login. Submitting a request from an account, informs the Austin Police Department
who to release records to. Requestors with accounts are also able to track the progress of
their current and previous requests.

Forgot your username/password? Select “CLICK HERE” in the paragraph to recover.

Fill out the form with as many details as possible regarding the records you are requesting.
Accept the Terms and Conditions

Enter the CAPTCHA Code
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Click the Submit Button
** Once the submit button is clicked, an onscreen confirmation message is provided. A

confirmation email is sent to the provided email address.



My Request Center

Once you log in, you can use the My Request Center to check the status of submitted invoices,
view any outstanding invoices and edit customer account information.
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My Request Center
I # Home Login here to check the status of requests you have submitted or to update your customer account information.

I # My Request Center

| &8 Trending Topics

How can | make a Public

View My Requests
Click above to access requests submitted.

View My Payments
Click above to view payment history.

Information Act request?
View My In

Click above to view your invoice history. ‘

Public Information Request?

Can | ask that any fees be walved?

stomer account information.
How Iom, will it take before | get a
response?

I How much does it cost to make a

Logout
Logged in as ginger.lias@yahoo.com

Where can | find information on
Ordinances, Meeting Minutes,

View My Requests

View the history of submitted requests. Each request has a status bar on the right side of the
screen. The full details of the request can be found on the left side of the screen by clicking the
details button.

City of Austin - One Department o—o
C000417-041718 In Progress
Testing 123

Status : Cost Estimate Created

AL Training Specialist, Sr. Ginger Parker

B View Invoices View Files Details

Send a Message

Click the details button, then, click the “New Message” button to send a message to the public
information request team.

Pay Invoices

If a request has an associated invoice, click the “View Invoices” button. Then select the invoice
link and see the associated fees for this request. There are options to Print or Download a PDF
version of the invoice. To provide payment, click the “Make Payment” button.

Released Files

If files have been made available in response to your request, click on the view file button to
access the files. You may also download a copy of the PDF files.



Using FAQs, Public Records Archive and Trending Topics

FAQs, Public Records Archive and Trending Topics are all designed to help you quickly obtain
information and save time by proactively providing information to the public in an easy to find
location.
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Public Records Archive

The Public Records Archive publishes information requests previously received by the City of
Austin. Click the Public Records Archive link and perform a keyword search to locate useful
documents.

Trending Topics

Trending Topics proactively provide current information to the public and allows insight to
topics that are currently happening within the City of Austin.

FAQs FAQs Search FAQsQ,

FAQ’s may answer your questions about public How can | make a Public

information requests, charges or where to find Information Act request?

certain documents online. How much does it cost to make a

Public Information Request?
View all FAQs in the panel on the left.
Can | ask that any fees be waived?

How long will it take before | get a
response?

Where can | find information on
Ordinances, Meeting Minutes,
Resolutions, etc...?

How do | obtain information
regarding the Public Information
Act?




