
         

211 Response to Resistance Inquiry, Reporting, and Review 
 
211.8 LEVEL 3 INCIDENT INQUIRY, REPORTING, AND REVIEW REQUIREMENTS 
Level 3 force incidents require the involved employees to document the incident in a report and notify 
their supervisors. Supervisors shall conduct a review of Level 3 force incidents as outlined below but 
may upgrade any Level 3 force incident to a Level 2 force incident in order to conduct a more extensive 
review. Any Level 3 that is upgraded to a Level 2 shall be investigated and documented in the same 
manner as a Level 2. 
(a) Supervisors shall respond to the scene of any Level 3 incident involving: 

1. Use of OC spray or other chemical agent on a subject. 
2. Any Taser application. See the "Report of Use" section of General Order 208 (TASER® 

Guidelines) for specific information to be included in the report. 
3. Use of an impact weapon. 
4. Any incident resulting in injury or continued complaint of pain. 
5. Any deployment of a police canine for the purpose of biting a subject whose location is 

known to the handler which results in no injury to the subject. 
(b) If a hostile crowd or other conditions make such a response impracticable, an alternate safe 

location shall be designated by the supervisor. 
(b)(c) When required to respond, supervisors shall review the general circumstances of the incident 

with the involved personnel, subjects, and witnesses. If the interview is conducted by phone, the 
officer and supervisor will activate the speakerphone. All employee statements shall be captured 
using a BWC recording system. When the BWC system is unavailable, the DMAV system shall be 
used. 

(c)(d) Ensure the reporting level is correct based on all of the facts gathered during the response to 
resistance inquiry. 

(d)(e) If a TASER Device is used in the force incident, the data report shall be downloaded and a copy 
scanned into the image section of the Versadex incident report or submitted into evidence with the 
spent cartridge for retention. If a TASER 7 or newer model is used, upload the TASER log into 
Evidence.com. Attaching the TASER log to Versadex is not required for the TASER 7 or newer 
model. 

(e)(f) Once the scene has been cleared, supervisors shall be responsible for using the FRU template, 
send an email notification to the FRU prior to the end of their tour of duty. 


