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COMMUNITY FORUMS ON POLICE OVERSIGHT
September 19, 2018 Our Lady of Guadalupe Church
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COMMUNITY FORUMS ON POLICE OVERSIGHT

September 22, 2018 Gus Garcia Recreation Center
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COMMUNITY FORUMS ON POLICE OVERSIGHT

September 25, 2018 Greater Mount Zion Church
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SPEAK UP AUSTIN ONLINE SURVEY RESULTS

As part of the Working Group’s community outreach, an online survey was created to gain feedback via the
City of Austin's Speak Up webpage.

Nearly 600 surveys of six questions were completed before the close date of September 30, 2018. As
demonstrated within the Working Group, a wide range of opinions and priorities emerged from the survey
research. Below are the condensed results; the full report and data can be found online at:
speakupaustin.org/police-oversight

Survey Report

05 September 2018 - 04 October 2018

Police Oversight Advisory
Working Group
Community Survey

PROJECT: Community Forums on Police Oversight
SpeakUp Austin!

Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October
2018

Q1 Do you know how to file a complaint of police misconduct?

100 (16.8%)

Question options

@ Yes ® No
(594 responses, 0 skipped)

- 494 (83.2%)

494 (83.2%)
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https://www.speakupaustin.org/police-oversight

Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October

2018

Q2 What would improve civilian police oversight in Austin?

Question #2 Tags from Responses

15 25 16 10

Accountability

Anonymous Complaints

m Civilian Review

B Community Engagement

B Community Trust
Confidentiality

m Contract

29

5
--—i } -_

169

90
65
38
5 , 1 6.94
— JE— — [

B Council District Representation

Keep System in Place

Question #2 Tags from Responses
Accountability

Anonymous Complaints
Civilian Review

Community Engagement
Community Trust
Confidentiality

Contract

Council District Representation
Keep System in Place

Less Power

Miscellaneous Feedback

No Changes Needed

Open Complaints

Police Autonomy

Remove Citizen Oversight
Revert to Previous System
Subpoena Power

Training

15
25
16
10
2
3
29
5
38
2

169

1
11
6
65
9
4
90

M Less Power

B Miscellaneous Feedback

B No Changes Needed
Open Complaints

B Police Autonomy

B Remove Citizen Oversight

H Revert to Previous System

B Subpoena Power

W Training

Frequency
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Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October
2018

Q3 Do you think the Office of the Police Monitor name should change?

127 (21.4%)

Question options
@®ves @ No
(594 responses, 0 skipped)

467 (78.6%)

Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October
2018

Q4 What do you suggest the new name should be?

Please see full report in the Document Library at:
speakupaustin.org/police-oversight

10 | POLICE OVERSIGHT WORKING GROUP: SUMMARY OF COMMUNITY FEEDBACK


https://www.speakupaustin.org/police-oversight

Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October
2018

Q5 Select your top three priorities for a civilian police oversight office:
350
298
300 278
255
250
207

200

186
141
150
109
100
62
50

Question options
@ INDEPENDENCE | Must be independent of police, political actors, special interests, and legal protection.
@ UNFETTERED ACCESS TO RECORDS | Must provide access to all police databases.

@ ACCESS TO LAW ENFORCEMENT EXECUTIVES AND INTERNAL AFFAIRS STAFF | Must have regular access to police executives,
who must be open and willing to consider and implement recommendations from the oversight agency.

@ SUPPORT OF PROCESS STAKEHOLDERS | Must have the support of government officials and elected office holders.

@ ADEQUATE RESOURCES | Must have appropriate budget and staffing resources for financial, technology advancements, and
personnel resources,

@ TRANSPARENCY | Reports and audits must be published to the public, or made available upon request.

@ USE OF STATISTICAL PATTERN ANALYSIS | Analysis and reporting on patterns in complaint handling, officer involved shootings, in
custody deaths, and police data on stops, searches and arrests

@ COMMUNITY OUTREACH | Outreach to all members of the community, including those who are disenfranchised, fearful or distrustful
of police; inform on police policies, procedures or training; and gather input from a range of community members and groups.

(594 responses, 0 skipped)
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Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October
2018

Q6 Please leave any additional feedback and input on what you would like to see with the City of
Austin’s civilian police oversight office system.

Question #5 Tags from Responses
92

65

5 3 4 7 4
- e B -

4 4 10,

Accountability

24 24 30
14 14 17 = 17 "
6 7 5 10
| || :
= - m

Neutral /Fair / Impartial

B Anonymous Complaints B No Changes Needed
Authority B No Politics / No Political Agendas
H Civilian Oversight ® Partnerships
H Civilian Review B Peer City Review
m Community Engagement H Police Autonomy
W Contract B Professional Oversight / Have Police Experience
B Council District Representation B Remove Citizen Oversight
W Courtesy Remove OPM
Keep Current System B Revert to Previous System
W Less Oversight Survey was a Waste of Time/Resources
M Less Power B Support of Process Stakeholders
B Miscellaneous Feedback W Training

® More Power / Expand Reach

Question #5 Tags from Responses  Frequency
Accountability 16
Anonymous Complaints 5
Authority 3
Civilian Oversight 4
Civilian Review 7
Community Engagement 4
Contract 65
Council District Representation 4
Courtesy 4
Keep Current System 17
Less Oversight 10
Less Power 4
Miscellaneous Feedback 92
More Power / Expand Reach 6
Neutral / Fair / Impartial 14
No Changes Needed 14
No Politics / No Political Agendas 24
Partnerships 7
Peer City Review 2
Police Autonomy 17
Professional Oversight / Have

Police Experience 24
Remove Citizen Oversight 17
Remove OPM 5
Revert to Previous System 10
Survey was a Waste of

Time/Resources 12
Support of Process Stakeholders 3
Training 30
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