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COMMUNITY FORUMS ON POLICE OVERSIGHT 
September 19, 2018 Our Lady of Guadalupe Church
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COMMUNITY FORUMS ON POLICE OVERSIGHT 
September 22, 2018 Gus Garcia Recreation Center
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COMMUNITY FORUMS ON POLICE OVERSIGHT 
September 25, 2018 Greater Mount Zion Church
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Survey Report
05 September 2018 - 04 October 2018

Police Oversight Advisory
Working Group

Community Survey
PROJECT: Community Forums on Police Oversight

SpeakUp Austin!
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SPEAK UP AUSTIN ONLINE SURVEY RESULTS 

As part of the Working Group’s community outreach, an online survey was created to gain feedback via the  
City of Austin’s Speak Up webpage.

Nearly 600 surveys of six questions were completed before the close date of September 30, 2018. As 
demonstrated within the Working Group, a wide range of opinions and priorities emerged from the survey 
research. Below are the condensed results; the full report and data can be found online at:  
speakupaustin.org/police-oversight

 

https://www.speakupaustin.org/police-oversight


9  |  POLICE OVERSIGHT WORKING GROUP: SUMMARY OF COMMUNITY FEEDBACK

 Question: 2.What would improve civilian police oversight in Austin?

Question #2 Tags from Responses Frequency
Accountability 15
Anonymous Complaints 25
Civilian Review 16
Community Engagement 10
Community Trust 2
Confidentiality 3
Contract 29
Council District Representation 5
Keep System in Place 38
Less Power 2

No Changes Needed 1
11stnialpmoC nepO

Miscellaneous Feedback 169

Police Autonomy 6
Remove Citizen Oversight 65
Revert to Previous System 9
Subpoena Power 4
Training 90

Question #2 Tags from Police Oversight 
ycneuqerFseitiroirP

Independence 92
Unfettered Access to Records 5
Access to Law Enforcement Executives 
and Internal Affairs Staff 24
Support of Process Stakeholders 6
Adequate Resources 12
Transparency 48
Use of Statistical Pattern Analysis 4
Community Outreach 30

Project: Community Forums on Police Oversight
SurveyTool: Police Oversight Advisory Working Group Community Survey
Report generated at: 2018-10-03 17:27:05
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dsp44

9/10/2018 12:10 PM

Hold officers accountable for abuse of power and have them meet with

community leaders and stakeholders directly with this office.

Anonymous

9/10/2018 01:12 PM

Not sure

Anonymous

9/10/2018 03:06 PM

I really can’t think of anything. To be honest I think they have more over sight

than any department in the countrY.

Anonymous

9/10/2018 03:13 PM

An app that is heavily marketed and visible to the community - not something

we have to go down a rabbit hole to find. Billboards with the necessary info to

encourage these types of checks and balances.

Anonymous

9/10/2018 03:20 PM

Educating the community on how to file complaints and general knowledge

that police oversight in Austin is greater than most if not all cities in Texas.

Anonymous

9/10/2018 10:35 PM

Good communication between police and civilians.

Anonymous

9/11/2018 12:22 PM

I don't know enough about it to have an opinion. I would like to see

recordings of the forums that are upcoming so I can see what the community

has to say about it and what the issues are.

Anonymous

9/11/2018 03:22 PM

do we need more oversight? Why are we doing this?

Anonymous

9/11/2018 07:11 PM

More visibility and power to the monitor.

Anonymous

9/11/2018 07:43 PM

- on-line database of calls to police, searchable by area of city, searchable by

type of police presence requested by caller, searchable by police officer

responding - tours / open-house of facility /call-center off 51st (it is very

impressive the 2 times I've been in it)

Anonymous

9/11/2018 08:57 PM

How about making people aware of what it is and how to contact such a

person.

Anonymous

9/11/2018 11:27 PM

When the Office of Police Monitor investigates questionable incidents (police

shootings, unnecessary force, escalation, etc), there must be adequate

community representation. There must be members of the Austin community,

civilians, who are directly involved in the investigation and who are

empowered with voting and investigative powers *equal* to that of city of

Austin and other members. High priority should be placed on appointing

members who are sensitive to and have expertise in the concerns of

marginalized communities and groups who have been hurt from a lack of

community policing models (people of color, mentally ill, homeless).

Anonymous

9/12/2018 04:20 PM

Everything than can be done to provide complete transparency should be

done. This should include publishing of all complaints minus identification of

individuals involved (until resolution),and streaming of all public hearings and

Q2  2. What would improve civilian police oversight in Austin?

Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October

2018
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Q3  3. Do you think the Offic e of the P olic e Monitor name s hould c hange?
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dsp44

9/10/2018 12:10 PM

Civilian Police Oversight

Anonymous

9/11/2018 12:22 PM

I don't know and will defer to those who are more knowledgable about the

issues.

Anonymous

9/11/2018 08:57 PM

Community Police Oversite

Anonymous

9/11/2018 11:27 PM

Office of Police Accountability

Anonymous

9/13/2018 07:23 AM

I don’t know but police monitor sound aggressive. Or leave it I don’t really

care either way, but I had to answer this question to submit.

Anonymous

9/17/2018 01:59 PM

Nonexistent!! Not needed

Anonymous

9/19/2018 07:13 AM

Austin Citizen Review (Mainly just get the word "police" out of whatever

name.)

Anonymous

9/19/2018 07:15 AM

Law enforcement oversite committee

Anonymous

9/19/2018 09:57 AM

Office of Police Accountability

Anonymous

9/19/2018 09:59 AM

Doesn't matter. But you can't make the important and significant changes

needed here, and still keep the same ole name, or same ole members.

Anonymous

9/19/2018 10:35 AM

No name suggestion, just rebranding to reflect independence of APD

Anonymous

9/19/2018 10:39 AM

Office of Community Police Monitoring

Anonymous

9/19/2018 10:49 AM

Unknown

Anonymous

9/19/2018 10:54 AM

Community Police Liaison and Social Advocate for Vulnerable Citizens

Anonymous

9/19/2018 11:01 AM

I don't care about the name as much, but the current name suggests that the

office is part of the police system.

Anonymous

9/19/2018 11:09 AM

Something that mentions accountabilty and transparency

Anonymous Office of Civilian Oversight

Q4  What do you suggest the new name should be?

Police Oversight Advisory Working Group Community Survey : Survey Report for 05 September 2018 to 04 October

2018

Page 48 of 91

Please see full report in the Document Library at:  
speakupaustin.org/police-oversight

https://www.speakupaustin.org/police-oversight
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Q5  4. S elec t your top three priorities  for a c ivilian polic e overs ight offic e:

298
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141

141

109

109

186

186

255

255

207

207

278

278

INDE P E NDE NC E  | Must be independent of police, political actors , special interests , and legal protection.

UNF E T T E R E D AC C E S S  T O R E C OR DS  | Must provide access  to all police databases .

AC C E S S  T O LAW E NF OR C E ME NT  E XE C UT IV E S  AND INT E R NAL AF F AIR S  S T AF F  | Must have regular access  to police executives ,
who must be open and willing to cons ider and implement recommendations  from the overs ight agency.

S UP P OR T  OF  P R OC E S S  S T AK E HOLDE R S  | Must have the support of government officials  and elected office holders .

ADE QUAT E  R E S OUR C E S  | Must have appropriate budget and staffing resources  for financial, technology advancements , and
personnel resources ,

T R ANS P AR E NC Y  | R eports  and audits  must be published to the public, or made available upon request.

US E  OF  S T AT IS T IC AL P AT T E R N ANALY S IS  | Analys is  and reporting on patterns  in complaint handling, officer involved shootings , in
custody deaths , and police data on stops , searches  and arrests

C OMMUNIT Y  OUT R E AC H | Outreach to all members  of the community, including those who are disenfranchised, fearful or distrustful
of police; inform on police policies , procedures  or training; and gather input from a range of community members  and groups .

Ques tion options

50

100

150

200

250

300

350

(594 responses , 0 skipped)
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Project: Community Forums on Police Oversight
SurveyTool: Police Oversight Advisory Working Group Community Survey  
Report generated at: 2018-10-05 13:34:05 

 Question: 5.Please leave any additional feedback and input on what you would like to see with the City of Austin's civilian police oversight system.

Question #5 Tags from Responses Frequency
Accountability 16
Anonymous Complaints 5
Authority 3
Civilian Oversight 4
Civilian Review 7
Community Engagement 4
Contract 65
Council District Representation 4
Courtesy 4
Keep Current System 17
Less Oversight 10
Less Power 4

More Power / Expand Reach 6
Neutral / Fair / Impartial 14
No Changes Needed 14
No Politics / No Political Agendas 24

Miscellaneous Feedback 92

Partnerships 7
Peer City Review 2
Police Autonomy 17
Professional Oversight / Have 
Police Experience 24
Remove Citizen Oversight 17
Remove OPM 5
Revert to Previous System 10
Survey was a Waste of 
Time/Resources 12
Support of Process Stakeholders 3
Training 30
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6 Please leave any additional feedback and input on what you would like to see with the City of 
Austin’s civilian police oversight office system.
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