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Priorities: Public Safety, Civic Life, Education, Health, Environment, Economy, Social Service, Transportation

Citizens’ Associations

Neighborhood Associations

Heritage Hills Neighborhood Association
President: Courtney Dibrell

Priority: Civic Life

http://heritagehillsaustin.com/contact-us/

North Austin Civic Association (NACA)
President: John Green

Priority: Civic Life

info@naca-austin.org

North Lamar/Georgian Acres Contact Team
Chair: Julia Foree

Priority: Civic Life

secretary.nlct@yahoo.com

Windsor Hills Neighborhood Association
President: Laura Pressley
Priority: Civic Life

Faith Groups

whna.austin@gmail.com

Austin Revival Center

305 Deen Ave (512) 832-9794

Services: Meeting space for community meetings

Priority: Civic Life

Gethsemane Lutheran Church

200 W. Anderson Ln. (512) 836-8560

Services: Food pantry; clothes closet; mentoring; home restoration and repair; caregiving for seniors

Priority: Civic Life, Social Service

Master's Hand Church

202 Elliott St W (512) 832-7811

Services: Food pantry and clothing closet. Clothing closet may have adult and children's clothing, baby
clothes, work clothing, and work shoes/boots, depending on current stock. May also provide household
items such as cookware and dishes if available. Provides assistance once every 3 months.

Priority: Civic Life, Social Service
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North Austin Christian Church 1734 Rutland Dr (512) 836-3282

Services: Heaven's Harvest, a community ministry that provides food, clothes, and showers to the
homeless; Fiesta, a neighborhood children's where children play games, make crafts, sing songs, listen to
testimonies and Bible stories, and eat food; 12-step ministry, open to anyone and can be applied to all
manner of life challenges.

Priority: Civic Life, Social Service

Principe de Paz Church 1204 Payton Gin Rd (512) 836-2160
Services: Food pantry

Priority: Civic Life, Social Service

St. Albert the Great Catholic Church 12041 Bittern Hollow (512) 837-7825

Services: Youth groups; food pantry; Great Club, a social organization for widows, widowers, and
couples over the age of 50; Immigrant Outreach provides information regarding neighborhood schools,
housing, health care, transportation, ESL classes, legal sources for citizenship or labor issues such as the
acquisition of a social security number or taxpayer ID number; Interfaith Care Alliance, assistance for
people living with HIV/AIDS; Support group for women with young children; North Austin Caregivers,
a group of volunteers that assists seniors; Young adult group; women’s group

Priority: Civic Life, Social Service

St. Mark United Methodist Church 601 W. Braker Lane (512) 836-5747

Services: Music; Adult and Children's Sunday School; Youth Outreach; Children's Day Out, a
Preschool Program; Food Pantry; Meals on Wheels; Honey-Do Club; Prayer Group; Merry Mixers;
United Methodist Women (UMW); United Methodist Men (UMM); Interfaith Hospitality Network
(IHN), provides assistance to families in times of crisis; Stephen Ministry, provides one-on-one member
assistance to individuals experiencing issues; Alanon

Priority: Civic Life, Social Service

Local/National Associations

Boy Scouts Capitol Area Council 12500 North IH 35 (512) 617-8611
Programs: Various summer camps and activities for youth who are members of the scouts; Scouting for
Food (Food Drive); Souper Bowl of Caring (Food drive event); Texas Hunger Fighters (Collaboration
with Capital Area Food Bank)

Priority: Civic Life, Social Service
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Future Farmers of America 614 East 12th Street (512) 480-8045

Programs: Members can earn degrees as they move through the phases of their leadership; academic, and
career skills development; outreach programs that encourage its members and advisors to use their
knowledge and skills to serve others; professional development opportunities to help students; global
programs that give students and teachers the opportunity to explore the different agricultural practices and
cultural in other countries around the world; grants and scholarships

Priority: Education, Environment

Girl Scouts of Central Texas 12012 Park 35 Circle (800) 733-0011

Programs: Day and resident camps; “green” activities such as planting flowers in communities or building
“purple martin” houses to prevent the use of pesticides in school gardens; collaborations with local
businesses and organizations that promote artistic expression; STEM and EDGE programs

Priority: Civic Life, Education

Greater Austin Merchants Association 8801 Research Blvd., Suite 100 (512) 339-1413

Programs: Bulk buying power - assures access to an adequate supply of competitively-priced products
for members through cooperative collective bargaining and negotiation.

Discount and rebate programs - negotiates better deals for its members and passes the savings to them
in the form of rebate checks and specialty discounts.

Legal Consultation - Business counseling and support to members and advocacy in governmental action
and private sector initiatives for the facilitation of local trade through strategic planning, education,
advocacy, as well as research and analysis.

Educational and Training Seminars - Opportunities for professional growth through educational and
service-oriented programs such as training sessions, seminars, workshops, resources, newsletters, and
networking.

Networking events - Monthly membership activities to keep members informed of the happening in the
industry while allowing them a chance to network

Quarterly Newsletter - Covers industry and trade association news but also includes industry tips and
trends beneficial to the members.

Insurance Program
Also provides meeting space for meetings at its warehouse store in the Rundberg area.

Priority: Economy, Civic Life
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National Association for the Advancement of Colored People
NAACP 1709 E. 12th Street (512) 476-6230

Mission: The mission of the National Association for the Advancement of Colored People is to ensure the
political, educational, social, and economic equality of rights of all persons and to eliminate racial hatred
and racial discrimination.

Priority: Civic Life

League of United Latin American Citizens (512) 928-3122
Mission: The Mission of the League of United Latin American Citizens is to advance the economic
condition, educational attainment, political influence, housing, health and civil rights of the Hispanic
population of the United States.

Priority: Civic Life

South Central Texas Cocaine Anonymous P.O. Box 80768 (512) 339-4357

Programs: Cocaine Anonymous 12-step program meetings; Cocaine Anonymous events; Hospital and
institutions committee; Provision of local drug abuse resources

Priority: Health

UT Orange Jackets http://ojackets.com/contact
Programs: Collegiate women’s association that performs service projects throughout the year.
Priority: Civic Life, Social Service

Social Infrastructure/Networks

Austin Council Parent-Teacher Associations (Lanier and Reagan HS)
Candidate’s Forum

Commander’s Forum

Community Impact Newspaper

District 4 Meeting Forum

Lovenorthaustin.com

Neighborhood Block Captains

Nextdoor.com Neighborhood Groups

Northeast Neighbor Newsletter

Quiail Creek Park Festival

Priority: Civic Life

Citizens on Patrol

Priority: Public Safety




Priorities: Public Safety, Civic Life, Education, Health, Environment, Economy, Social Service, Transportation

Government

Government Departments

Austin Community Trees Program 505 Barton Springs Rd. (512) 974-2648

Services: Neighborhood tree planting program that focuses on reducing the Urban Heat Island effect by
planting more trees on private property

Priority: Environment

Austin Energy 721 Barton Springs Rd (512) 494-9400

Priority: Environment

Austin Independent School District 1111 West 6" (512) 414-1700

Priority: Education

Austin Police Department 715 E 8th St (512) 974-5000

Services: APD Booking photo database; Austin-Travis County Traffic Report; Blue Santa Holiday Meals;
Citizen Observer; Citizen’s Police Academy; Crime Victims’ Compensation; CrimeViewer; Police
Reports; Real-time crime information; Ride along program

Priority: Public Safety

Austin Resource Recovery P.O. Box 1088 Dial3-1-1

Services: Collection of trash; recycling; yard trimmings and large brush; bulk items; street sweeping; dead
animal collection; household hazardous waste disposal and recycling; community outreach and education

Priority: Environment

Capital Metro 2910 E 5th St (512) 389-7400
Services: Senior shuttle service

Priority: Transportation

City of Austin (CoA) Code Compliance 301 W 2nd St (512) 974-2875

Priority: Environment, Civic Life

CoA Neighborhood Assistance Center 505 Barton Springs Rd (512) 974-2501

Priority: Civic Life
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CoA Urban Forestry Board 200 S Lamar Blvd (512) 978-2600

Priority: Environment

CoA Watershed Protection 505 Barton Springs Rd (512) 974-2501

Priority: Environment

Parks and Recreation Department 200 S Lamar Blvd (512) 974-6700

Programs: Summer camps at Camacho Activity Center, Austin Nature and Science Center, Dougherty
Arts Center, George Washington Carver Museum, Mexican American Cultural Center, Asian American
Resource Center, O. Henry Museum, Elisabet Ney Museum; Summer Playgrounds Program, a free drop-
in program that allows children to participate in supervised activities throughout the day; Totally Cool,
Totally Art (TCTA), a free community-based arts education program for teenagers who may not
otherwise have such opportunities; Junior Golf, Junior Tennis, Swimming Lessons, and Youth Sports;
Nature-based programs at Austin Nature and Science Center, Camacho Activity Center, Community
Gardens, Park Rangers, Austin Nature Preserves System, Urban Forestry, Wildlife Austin, and Zilker
Botanical Garden; after school programs at Gus Garcia Recreation center for the community that foster
youth development in a safe and caring environment and create opportunities for youth ages 5-12 to
engage in critical thinking and exercise decision making skills

Priority: Environment, Education

Public Works Department 505 Barton Springs Rd (512) 974-7058

Priority: Environment

Texas Department of Transportation 125 E 11th St (512) 305-9500

Priority: Transportation

Texas Higher Education Coordination Board 1200 E Anderson Ln (512) 427-6101

Priority: Education

Texas Transportation Institute 505 E. Huntland Dr., Ste 455 (512) 467-0946
Services: Independent and collaborative research; facilitating technology transfer; providing direct
support and liaison to the Texas Department of Transportation; and promoting the benefits of
transportation research in Central Texas

Priority: Transportation
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Travis County Health and Human Services 7201 Levander Loop (512) 972-5000
Services: Neighborhood-based programs, including Neighborhood and WIC Centers; public health
services including maternal and child health, STD and TB clinics; consumer health services including
restaurant inspections and food handler registration; administrative programs, including grants
administration

Priority: Health, Social Service

Schools

Austin Community College Northridge 11928 Stonehollow Dr (512) 223-4000

Programs: Academic advising; career services; counseling; disability services and assistive technology;
military and veteran services; learning lab; tutoring services; student computer access; supplemental
instruction; student skills workshops

Priority: Education

Barrington Elementary 400 Cooper Dr (512) 414-2008

Programs: Barrington Young Scientist - 6th Grade Center; Barrington Pony Express (Schoolwide Postal
Service); Computer Lab; Peer Mediation; Junior Achievement; Early Learning Together; Parent ESL
Classes; Extended Day Tutorials; 21st Century Grant Program; Kids' Café; PALs; Mustang Times;
Authentic Performance Tasks; Accelerated School Model; Parent Training Classes

Priority: Education, Civic Life

College and Career Center 7104 Berkman Drive (512) 414-2523
Reagan High School

Programs: College application assistance; college entry exam preparation and funding; college essay
support and assistance; college campus field trips

Priority: Education

Cook Elementary School 1511 Cripple Creek Dr (512) 414-2510

Programs: Cooperative Learning; Gifted and Talented Classes; Learning Lab; vertical team planning;
IMPACT (Student assistance intervention program); Lanier PALS (student to student mentoring
program); safety patrol cooperative learning; partners in education mentors, tutors, pen pals and book
buddies; Preschool Program for children with disabilities; full-day Pre-Kindergarten program; bilingual
and ESL classes at every grade level; Cook School Choir; Early literacy initiatives; Balanced Literacy at
all grade levels; Family Forward; Lifeworks Junior Judges for Character Education; *New Comers"
activities; Pebble Project Theater; Action Projects; Ropes Course; READ 180 (a computer generated
reading program); UTEACH Science In-school and after school tutorials; Science Fair; Math
Investigations

Priority: Education, Civic Life
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Dobie Middle School 1200 E Rundberg Ln (512) 414-3270
Programs: Communities in Schools Care Coordination Project/Youth and Family Assessment Center;
Austin Voices for Education and Youth Family Resource Center; Council on At-Risk Youth Delinquency
and Youth Violence Prevention Program; Pre-K program

Priority: Education, Civic Life, Social Service

Graham Elementary School 11211 Tom Adams Dr. (512) 414-2395

Programs: Eisenhower Science Pilot Program for A.1.S.D.; Cross Grade Level Buddy Classes; Vertical
and Horizontal Curriculum Alignment; Graham Cracker Café; Wee Delivery; Science Fair; Invent Austin;
Scottie Raids (Organizational Skills); Bluebonnet Jeopardy; Water Day Theme; Day Authors; P.A.L.M.;
University of Texas Science Program

Priority: Education, Civic Life

Guerrero-Thompson Elementary 102 E. Rundberg Ln (512) 414 8400

Priority: Education

Hart Elementary 8301 Furness (512) 841-2100

Programs: A balanced literacy program aligned with the TEKS and AISD Curriculum Frameworks; a
comprehensive math program aligned with the TEKS and AISD Curriculum Frameworks; Technology
integration across the curriculum; Community and parental involvement to promote student achievement;
Odyssey of the Mind; Creating an after school enrichment program; Development of grant proposals to
support thematic studies; Working with the University of Texas to identify and explore areas for research
study; Development of a summer school program; Implementing a Student Council; Establishing a school
choir; Establishing a school newspaper; Acquiring an early childhood playground; Integrating Pre-K
classes into the vertical team

Priority: Education, Civic Life

Lanier High School 1201 Payton Gin Rd (512) 414-2514
Programs: College and Career Center; Communities in Schools services; Dropout Intervention
Specialists; Project ADVANCE (grant program funded by AISD to increase the number of high school
graduates attending 4 year universities)

Priority: Education, Civic Life, Social Service

McBee Elementary 1101 W Braker Ln (512) 841-2500

Programs: Boys & Girls Club; Content Focused Coaching; Girls Start; Professional Learning
Communities; Reading First; Vertical Alignment

Priority: Education
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Reagan High School 7104 Berkman Drive (512) 414-2523
Programs: Community partnership with Andrews Elementary; Austin Project/Implementation of a family
resource center; School to Career; Personal adult advocate for each student; Assistant principals
champion a class by soliciting family and community support

Priority: Education, Social Service, Civic Life

Walnut Creek Elementary 401 W. Braker Ln. (512) 414-4499

Programs: School-wide and grade level thematic units provide students with real world projects that
enable them to apply their conceptual knowledge; Collaboration with I.A.F. and other Texas Alliance
schools allows parents and the community to collaborate with schools throughout Texas; The Eagle Talk
Show

Priority: Education, Civic Life

Wooldridge Elementary 1412 Norseman Terrace (512) 414-2353
Programs: Aim High; Art Enrichment; Believe and Achieve; Bilingual Education; Communities in
Schools; Extend-a-Care; Intersessions; Junior Achievement; Safety Patrol; SNAP TO; Student Assistant
Program; Wooldridge Li'l Quail Center (childcare for faculty)

Priority: Education, Civic Life

Community Centers

Asian American Resource Center 8401 Cameron Rd (512) 974-1700

Programs: Classrooms; library/computer lab; conference room; assembly hall; cultural exhibitions/display
spaces

Priority: Civic Life, Education

Gus Garcia Recreation Center 1201 E Rundberg Ln (512) 339-0016

Programs: Summer Camp; Indoor Soccer; Bicycle Club; Summer Teen Scene; Senior-Citizen programs;
Totally Cool Totally Art and Teen Club

Priority: Civic Life, Education, Health

Little Walnut Creek Library 835 W Rundberg Ln (512) 974-9860

Programs: Tutoring and homework assistance for grades 1-12; English conversation practice; computer
skills classes

Priority: Civic Life, Education

10
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Vietnamese Senior Center
Programs: Senior Meal program
Priority: Civic Life, Health

Nature/Infrastructure/Parks

8222 Jamestown Dr

(512) 339-2200

“The Duck Pond”

Barrington Park

Brownie Playground

Little Walnut Creek
Mosquedo Hike and Bike Trail
North Acres Park

Quiail Creek Park

Priority: Environment

Bicycle Transportation Network

Pedestrian Transportation Network
Park and Ride Transit Center @ N. Lamar

Priority: Transportation

11
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Non-Profit Organizations

ARCIL, Inc. 825 E Rundberg Ln (512) 832-6349

Programs: Advocacy for people with disabilities; independent living skills classes for people with
disabilities; information and referral for housing; education; attendant assistance and community
resources; and peer counseling

Priority: Social Service

Austin Harm Reduction Coalition P.O. Box 13482 (512) 374-4470

Programs: HIV & Hepatitis C testing; drug treatment referrals; medical care and resources to prevent
disease transmission such as condoms, alcohol pads, and supplies for safe injection

Priority: Health

Austin Junior Forum 1404 West Avenue (512) 472-0779

Programs: Teddy bear program for public safety department; Teddy Bear Golf Tournament for
fundraising; Caswell House Etiquette Classes; Christmas at Caswell House; various collaborative
community projects with local organizations on an annual basis

Priority: Social Service

Austin Parks Foundation 507 Calles Street, Ste. 116 (512) 477-1566

Programs: Adopt-a-park; environmental education series; park grants program for park adopters; park
advocacy

Priority: Environment, Civic Life

Boys and Girls Clubs of America 5407 N Interstate Highway 35 # (512) 444-7199
School Clubs at Cook, McBee, Little Walnut Creek, Wooldridge, Burnet, Lanier

Programs: Character and leadership development; education and career development; the arts; health and
life skills; sports, fitness, and recreation

Priority: Civic Life, Education

Communities in Schools 3000 South IH-35, Suite 200 (512) 462-1771
Dobie Middle School

Programs: Service learning; college visits; job shadowing; health services; family counseling; food bank;
tutors; mentors

Priority: Social Service, Education
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Fresh Chefs Society 1601 E. 5th Street, Suite 105 (512) 537 - 5954

Programs: Guest Chef - Community chefs spend an evening in the kitchen of Austin’s transitional living
facilities, sharing the knowledge and love for cooking, preparing a meal chosen by the youth and with the
help of the youth.

Fresh Chefs Society Apprenticeship - Youth interested in learning more about a career in the culinary
field are paired with a community chef, caterer or restaurant for hands-on educational cooking
experiences. Youth will work alongside the chef, learning the meal and menu preparation process, from
conceptualization to presentation and serving.

Fresh Chefs Society In the Community - This program aims to get the community involved with foster
care youth who are preparing for independent living. Community businesses, restaurants, venues, farms,
caterers and foodies will have the opportunity to host and participate in events that spotlight youth,
provide cooking classes and fairs, and build support and raise awareness.

The Home Cook Mentor Program - VVolunteers are paired with a youth who is interested in learning
about cooking at home. The mentor meets the youth at their home at least once a month and they cook a
meal together. The Home Cook Mentor also attends monthly Fresh Chefs Potlucks with the youth, where
they can showcase a meal they prepared together.

iCook - Youth participate in a series of educational seminars that provide the basic knowledge needed to
cook independently and healthily. The seminars will address what’s needed to cook daily, how to cook
inexpensively, where to find food and how to prepare it. Each youth who successfully completes the
program will be given their own “Kitchen Start Up Kit”, filled with essentials to begin their eating
lifestyle.

It’s On Fresh Chefs - It’s On Fresh Chefs is focused on celebrating success. Fresh Chefs Society takes
youth who have accomplished an important milestone on their journey to adulthood to a special meal at a
community restaurant.

Priority: Health, Social Service

GEN Austin PO Box 3122 (512) 841-4093

Programs: clubGEN - An after school program for girls in grades 4-8. At clubGEN, girls are surrounded
with positive role models they can relate to for connection, inspiration, and guidance. Weekly interactive,
fun sessions incorporate a research-based curriculum designed exclusively for clubGEN. With support
from their club leaders, peers and high school role models, clubGEN equips girls with the skills and
awareness they need to navigate the pressures of the teen years.

We Are Girls Conference - A statewide annual conference that helps girls explore the issues of bullying,
body image and being a girl. Topics addressed include bullying, cyber bullying, self image, dating,
diversity, financial literacy, media literacy, parent-daughter relationships and physical health and
wellness. The We Are Girls conference is a one-day event for girls in grades 5-12 and the adults who care
about them. It connects individuals with questions to the experts who have the answers.
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Girl Talk Workshops — Workshops that explore the issues of being a girl with topics such dating, body
image, communication, friendships, and parent-daughter relationships. Girl Talk Workshops are offered
to schools and community groups for girls in grades 4-12 year-round.

GirlConnect - Addresses the challenges girls face in their daily lives by incorporating technology and
21st century skills into an engaging and interactive curriculum.

180 Program - Prevention and intervention program designed to reach middle and high school girls
involved in or at high risk of becoming involved in the juvenile justice system. The program goals are to
decrease rates of juvenile delinquency and increase in-school functioning, critical thinking skills and self-
sufficiency for program participants. 180 reaches many girls after a first offense and helps them get back
on track, preventing them from entering or re-entering the juvenile justice system. Groups meet for 8-12
sessions in schools and community settings. Additionally, an intensive one-day program is offered for
girls who could not otherwise participate in a longer-term group. The curriculum focuses on developing
girls’ bonding, goal-setting skills, self-esteem, mental health, attachment to school, violence prevention,
issues with authority and substance abuse prevention.

Resources for parents, teachers, and educators.

Priority: Education, Social Service, Civic Life

Goodwill of Central Texas 8965 Research Blvd (512) 637-7501

Programs: Interviewing skills; job readiness classes; one-on-one career counseling; resume writing;
training certifications; GED preparation

Priority: Economy, Education

Greater Austin Hispanic Chamber of Commerce
GAHCC 2800 N Interstate 35 Frontage Rd #260 (512) 476-7502

Programs: Advocacy committee; GAHCC ambassadors, Bilingual Toastmasters of Austin for oral
bilingual and leadership skills; Hispanic business convention recruitment; economic, workforce, and
business development resources; support to the Time Warner Cable LEGO Robotics program at Dobie
MS; Hispanic Scholarship Consortium/GAHCC Foundation Scholarship; health and wellness; Hispanic
Austin Leadership class

Priority: Economy, Education

Grrl Action 2211- A Hidalgo St (512) 476-7833

Programs: Summer theatre workshops for teen girls; artist mentorships for teen girls; field trips to
performances; art exhibits; lectures; readings; concerts

Priority: Education, Social Service, Civic Life

Habitat for Humanity Austin 310 Comal St (512) 478-2165

Programs: Receives donations of funds, materials, skills, vehicles, and real estate; coordinates home
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building and home repairs by volunteers; housing counseling; store that sells donated home improvement
materials

Priority: Social Service

Harmony Science Academy 930 E. Rundberg Ln (512) 835-7900

Priority: Education

Interfaith Action of Central Texas 2921 E 17th Bldg D, Ste 3 (512) 386-9145

Programs: Hands on Housing, volunteers and skilled professionals repair the homes of senior citizens
and disabled individuals who are living in deep poverty; iIACT for Refugees, teaches English and
essential life skills to newly arrived refugees; Crop Hunger Walks, community-wide events to raise
funds to end hunger; Refugee Roundtable, sharing best practices through an annual training and through
the Austin Refugee Roundtable manual, having a general annual meeting to exchange ideas and learn
what work is being done, working together on the annual World Refugee Day celebration in June at the
Bob Bullock Texas History Museum, communicating and sharing information through the monthly
electronic newsletter.

Priority: Social Service, Education

Junior League of Austin 5416 Parkcrest Suite 100 (512) 467-8982

Programs: Volunteer and financial support for community-based projects; Aid for Better Classrooms
Grants, grants to exceptional teachers to introduce curriculum enhancing activities in the classroom;
Coats for Kids, community-based initiative that provides donated coats to children in need for the winter;
Done-In-A-Day, series of concentrated projects that provide assistance to non-profit agencies by offering
volunteers for community-based events on a short-term basis; FIT - Food in Tummies, program
designed to provide weekend nourishment to children grades K-5 who qualify for the National School
Lunch program (NSLP), which offers free and reduced meals to school children; Spanish Immersion
Program, volunteers complete a Spanish training course and then enter regular community placements to
utilize those skills.

Priority: Social Service

Keep Austin Beautiful 55 Interstate 35 Frontage Rd #215 (512) 391-0617
Programs: Collaborative community litter removal; tool, supply, and work sponsorships for neighborhood
beautification projects; education presentations; service learning projects; awareness campaigns
pertaining to environmental issues

Priority: Environment

Lifeworks 3708 S 2nd St (512) 735-2200

Programs: Counseling Services - youth and adult counseling; resolution counseling for individuals
accused of domestic violence; shared psychiatric services.

Housing Services - Street Outreach, provides services for runaway, homeless, street-dependent, and at-
risk youth and young adults; emergency shelter for youth; transitional living program for youth and young

15
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adults exiting the emergency shelter or who have been referred to the program; Young Moms and Babies,
a safe, stable place for young moms to learn the independent living and parenting skills necessary to
support themselves and their new child; supportive/transitional apartment-based living for homeless youth
and young adults, including young parents.

Education/Workforce Services - life skills training for youth aging out of foster care; After Care
Transitional Services, which is a case management program designed to assist youth transitioning from
foster care by connecting them to programs at LifeWorks Youth & Family Alliance, as well as other
community resources; Young Fathers Program, which is designed to help young fathers take
responsibility for their situation and become supportive, involved parents. Fathers learn how to care for a
new child, create a productive relationship with the child's mother, and find resources to continue their
education and/or enter the workforce; GED and literacy programs for youth; basic education and English
as a second language for adults.

Youth Development Services - R.E.A.L. Talk, which addresses sex and sexuality in an age-appropriate
and comprehensive manner; Next Step, which focuses on developing social, communication, and
problem-solving skills for elementary and middle school youth; teen parent services.

Priority: Social Service

Multicultural Refugee Coalition P.O. Box 41566 (512) 537-5654

Programs: English as a second language; computer literacy; career development and individualized career
services such as resume and cover letter writing and applying to jobs online; community sewing program;
community gardening program; the “Global Kids Club”, which aims to improve English proficiency,
success in school, knowledge of life in America, social skills, and pride in bicultural identity.

Priority: Civic Life, Education, Social Service

North Austin Foundation 1000 Prairie Trail (512) 836-7229

Programs: Project Helping Hand is designed to house people while assisting them in an individualized
plan to transition into treatment or a stable sober living environment.

Priority: Civic Life, Health

North Austin Muslim Community Center
NAMCC 11900 N Lamar Blvd (512) 329-5757

Programs: Humanitarian services, Islam 101 course, summer camps, Sunday school through Austin
Islamic School

Priority: Civic Life, Social Service

Out Youth 909 East 49th 1/2 Street (512) 419-1233

Programs: Drop-in center; Jerry Stickland library; Dave Bohnett Cybercenter with computers and internet
access; free HIV testing; individual counseling; Lifechat, gender identity, and young adult support
groups; Texas Gay-Straight Alliance Network, a youth-led statewide program that connects school-
based Gay Straight Alliance (GSA) student clubs to one another through peer support, leadership
development, and training; creative arts programs, Writer’s Block and You Gotta Have Art; Young
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Adult Leaders Group for youth about to age out of services, a forum where ideas are shared about how
to continue making young voices heard; health and safer sex workshops; life skills trainings

Priority: Social Service, Civic Life, Health

People’s Community Clinic 2909 SI 35 Frontage Rd (512) 478-4939

Programs: Collaboration with Austin Children's Shelter - PCC and its Center for Adolescent Health
(CAH) provide high quality medical care to infants through 17 year olds who are placed at the Austin
Children’s Shelter (ACS) due to abuse, neglect, or abandonment.

Center for Adolescent Health - Affordable, specialized, interdisciplinary healthcare for teens and young
adults ages 11-23 in Central Texas.

Chronic Disease Management Program - Managing patient outcomes through the utilization of clinical
information systems and clinic-based interventions.

GOALS Program - Developmental, behavioral and primary care program that promotes optimal
developmental functioning, wellness and success for youth ages 4-23.

Health Education Department - Individual and group educational sessions on family planning, prenatal,
chronic disease and adolescent health topics

Integrated Behavioral Health Program - Provides effective, evidence-based behavioral health services
to patients with mental health issues and to increase the skill and comfort level of primary care providers
in addressing mental health concerns.

Lifeworks Street Outreach Clinic - Weekly medical care and health outreach for homeless, street
dependent, at-risk or runaway youth ages 16-23.

Reach out and Read Program - Enriches the parent-provider-patient relationship and increases reading
time in the home by providing parents with both guidance and children’s books.

SafeHealth - Collaboration between SafePlace and People's Community Clinic to provide high quality
medical care to women and families at SafePlace.

Tandem Teen Prenatal and Parenting program - Interagency collaboration led by People's
Community Clinic designed to provide medical, mental health, educational, vocational, and social support
to low-income young parents and their children. The Tandem Program seeks to promote the health and
well-being of participating young families and to reduce their risk of subsequent unplanned pregnancies.
Immunizations program, laboratory services, nutrition education, diabetes information and resources

Priority: Health

Planned Parenthood 9041 Research Blvd #250 (512) 477-5846

Services: Birth control services; general health services such as anemia testing, cholesterol screening,
diabetes screening, pregnancy planning services, smoking cessation, thyroid screening; HIV testing;
LGBT services; Men's STI testing and treatment; emergency services such as emergency contraception,
copper IUD insertion, pregnancy testing, rape crisis counseling referrals; pregnancy services such as
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pregnancy testing, abortion referrals, fertility awareness education, pregnancy planning services, trained
staff to discuss your options with you if you are pregnant, adoption referrals; STD testing, treatment, and
vaccination; women's healthcare services such as checkups when you have a reproductive/sexual health
problem, breast exams, cervical cancer screening, colposcopy, hormone replacement therapy, infertility
education, mammogram referrals, menopause and midlife — testing and treatment, Pap test, urinary tract
infections — testing and treatment, vaginal infections — testing and treatment

Priority: Health, Social Service

Salvation Army 501 E 8th St (512) 476-1111

Programs: Back to Work job preparation and searching; Family stores and clothing; Seasonal assistance;
emergency housing; Austin shelter for women and children; emergency disaster services including food
services, spiritual ministry, counseling, identification and registration of survivors, temporary shelter,
donated goods, clean up and reconstruction, financial assistance, volunteer services, and advocacy; adult
rehabilitation centers; youth services such as afterschool programs, character building programs, music
and arts, Camp Hoblitzelle, Summer Day Camp

Priority: Social Service

Samaritan Counseling Services 8956 Research Blvd Bldg 2 (512) 451-7337

Programs: Individual, Youth & Family Counseling and Education — Counseling for individuals,
couples, families and groups of all ages across a full range of mental health, developmental, behavioral,
and relationship issues. Services include individual, group, marriage and family therapy, EMDR (Eye
Movement Desensitization and Reprocessing — a specialized trauma therapy), play and sand tray therapy
for children, and parenting support. In addition, the Center provides educational presentations and
workshops on a variety of topics for businesses, civic organizations and the community at-large to
improve our community’s mental health.

Hope for Heroes — Counseling, integrative medicine and peer support to current service members,
veterans and military families. Staff within this program were selected for their extensive military and
military family experience, clinical expertise with PTSD and TBI, and competency with the military
culture.

Integrative Medicine — A balanced and holistic approach to wellness that treats the whole person — mind,
body and spirit — is a complement to talk therapy. Integrative medicine includes acupuncture, massage
therapy, herbal medicine, tai chi, meditation, yoga, biofeedback, neurofeedback and nutrition.

The Military Veteran Peer Network — The Texas Military Veteran Peer Network is funded by Texas
Department of State Health Services and coordinated from the main office in Austin. It is a network of
peer counselors and organizations serving veterans and their families throughout the state. In nearly
every Texas County, veterans have been trained as peer counselors who are linking other veterans with
support and resources.

Priority: Health, Civic Life
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Santa Maria Community Center 8071 N. Lamar Blvd (512) 537-5654
Community Center Owned and Operated by Multicultural Refugee Coalition

Priority: Civic Life

Seton Topfer Community Health Center 8913 Collinfield Dr (512) 324-6850

Programs: Family Medical Care - Affordable primary health care, well child checks, and adult
physicals.

Social Services - A full time social worker is available for assistance, crisis intervention, short term
counseling and medical funding, and other needs.

Education - Diabetes, nutrition, and cooking classes are offered to help patients improve their health.
Also conducts Community Health and Safety fairs

Screenings - Screenings for hypertension, high cholesterol and diabetes

Priority: Health

Settlement Home for Children 1600 Payton Gin Rd (512) 836-2150

Programs: Residential Treatment center - 27 beds for girls between the ages of 7 and 21, who are in
need of 24-hour therapeutic care at the Specialized or Intense level and on-campus schooling available.

Therapeutic group homes - 24 girls ages 7 to 21, who are at the Moderate or Specialized level, group
home provides a more typical family setting and the opportunity to attend public school or our on-campus
school.

Transitional, independent living - [1Twelve efficiency apartments, which provide housing and security
to young ladies ages 18 and up. Residents must be pursuing their education or have a job.

Foster and adoption program - Places boys and girls ages birth to 18, provides safe, nurturing, healing
families, serves children at the Basic, Moderate or Specialized level, facilitates adoptions for children in
the foster care system, and matches families and children; helping them find a permanent home.

Priority: Social Service

Sustainable Food Center 2921 E 17th St Bldg C (512) 236-0074

Programs: Grow Local - Empowers children and adults to grow their own food by offering the education
and resources they need to start and sustain gardens at schools, homes, and areas accessible to
neighborhood residents

Farm Direct - Connects local growers with schools, urban residents, and institutional food service
operations worksites in demand of fresh produce through weekly SFC Farmers’ Markets and direct
marketing projects, such as farm-to-cafeteria, farm-to-school, and farm-to-work.
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The Happy Kitchen/La Cocina Alegre - Nationally recognized cooking and nutrition education
program that nurtures skills in food selection and preparation.

Priority: Health, Environment, Civic Life

Texas Veterans of Foreign Wars Foundation 8503 N. Interstate 35 (512) 834-8535

Services: Volunteerism in mentoring youth groups; helping in community food kitchens; volunteering in
blood drives; visiting hospitalized veterans

Priority: Social Service, Civic Life

TreeFolks 10803 Platt Ln (512) 443-5323

Programs: City Shade, volunteer opportunities to plant trees in public park; Classes & Workshops,
classes and workshops from a local tree care professional; NeighborWoods, a street tree planting
program to keep Austin cool & shaded; Sapling Days, free tree giveaway during the campaign to raise
awareness that in Texas, the very best time to plant trees is in the fall

Priority: Environment

Trella Foundation P.O. Box 143024 (512) 299-2953

Programs: Curriculum employed in local public schools that provides an overview of the troubling
statistics connected to teen dating violence, identifies the causes of violence and abuse, teach teens how to
choose safe relationships, help teens become acquainted with resources available to aid in prevention or
support

Priority: Public Safety, Education

Whole Woman’s Health 8401 N Interstate Highway 35 (512) 250-1005
Services: Walk-in pregnancy testing; ultrasounds; abortion services; pregnancy options counseling; STI
testing and treatment; birth control consultations; abnormal pap smear treatment; teen and GLBT -friendly
healthcare

Priority: Health

Wonders and Worries 9101 Burnet Rd #107 (512) 329-5757

Programs: Programs for children ages 2 to 18 who have a parent or caregiver with a serious illness.
Services include individual counseling, group sessions, parenting support, bereavement support, family
fun events

Priority: Social Service
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Workers Defense Project 5604 Manor Rd (512) 391-2305

Programs: Leadership Education Achievement Program (LEAP) - Offers leadership development
courses that focus on developing participants’ advocacy skills and building an analysis of the root causes
of social inequality, ESL courses centered on developing a vocabulary to assist participants to advance in
the workplace, and youth empowerment courses that instruct children of WDP members in issues of
social justice through creative expression including art, poetry, theater, and by studying social movement
history.

Workplace Justice Program - Offers education and training for workers and small employers in
employment issues such as basic rights, safety, discrimination, and the Family Medical Leave Act,
assistance in recovering back wages for workers who have been denied payment for their work, assistance
to injured workers in receiving medical attention and compensation.

Community Organizing for Change - Focuses on engaging members in civic participation that seeks to
achieve positive social change, such as with voter registration and candidate forums, developing the
leadership skills of grassroots community members to better advocate themselves and their communities.
WDP achieves this through 10-week leadership courses for its constituents, creating leadership outlets
where WDP members can come together to address serious workplace issues at a systemic level. Earlier
this year WDP’s members were successful in winning the passage of a rest break ordinance for
construction workers by Austin City Council—the first of its kind in the state.

Priority: Civic Life, Education, Social Service

YMCA Rundberg 1000 W Rundberg Ln (512) 973-9622
Programs: Youth Programs - Arts; beginner ballet; cheerleading; dance zone; F.A.S.T. program; family
movie night; guitar lessons; gym and swim; gymnastics; hang time; junior tumblers; little rookies; little
yogis; kindergym; parents night out, personal training; sign language; tae kwon do; teen night; Y learning
lab; youth basketball; youth volleyball

Senior Programs - 1 Adult T.O.W.; Beginning Strength; Personal Training; Senior Strength; Tai Chi

Health and Fitness programs

Priority: Civic Life, Education, Health




Priorities: Public Safety, Civic Life, Education, Health, Environment, Economy, Social Service, Transportation 22

Private Organizations

Healthcare

Austin-Travis County Integral Care 1430 Collier St (512) 447-4141

Services: Adult behavioral health services - substance abuse; family support groups; medical and
pharmacy; psychiatric and counseling; residential and housing.

Child and family services - infant-parent program; intensive case management; family support groups;
family preservation program; outpatient programs; juvenile diversionary programs.

Intellectual and developmental disability services - employment services; family support groups and
services; home health services residential supports; service coordination; waiver enrollment; interest list
management.

Psychiatric crisis and jail diversion services - 24/7 crisis hotline; psychiatric emergency services;
mobile crisis outreach team; crisis residential services; crisis respite services.

Priority: Health, Civic Life

CommUnity Care 825 E Rundberg Ln (512) 978-9600

Services: Behavioral health; dental health; healthcare for the homeless; HIV services; pediatric services;
pharmacy; primary care; walk-in; women’s services

Priority: Health

Hill Country Counseling 1433 Fairfield Drive (512) 491-8444

Services: Mental health services for adults, children, families, and seniors including partial
hospitalization; outpatient; individual therapy; group/family therapy; parenting classes; 24 hour
emergency line; and community education. These services address mild to moderate mood disorders;
adjustment problems; grief/loss; behavioral problems; substance abuse/chemical dependency issues.

Priority: Health, Social Service

La Hacienda Solutions 2100 Kramer Ln #300 (512) 835-1994

Services: Medical and detoxification; adult chemical dependence recovery; collegiate chemical
dependence recovery; prescription drug dependence; recovering professionals; co-occurring disorders;
relapse; Christian Focus Group; family program; therapeutic activities; intensive outpatient; alumni
services and continuing care

Priority: Health
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Maintenance and Recovery Services 2627 Jones Rd (512) 899-2100
Services: Methadone and suboxone maintenance treatment; patient advocacy group
Priority: Health

Businesses

Buckner Villas 11110 Tom Adams Dr (512) 836-1515

Description: Senior living community that provides independent living, assisted living, memory care, and
skilled nursing care services. Also cited as a major employer in the area.

Priority: Economy, Civic Life

Chinatown Center 10901 N Lamar Blvd (512) 502-8888
Description: A business center that also serves as a cultural hub for the community.

Priority: Economy, Civic Life

Emmis Communications 8309 North IH-35 (512) 832-4000

Description: Media company that broadcasts several Spanish-only radio stations and also serves as a
major employer in the area.

Priority: Economy, Civic Life

Frito-Lay Distribution Center 9807 Middle Fiskville Rd (512) 835-5193
Description: Distribution center that serves as a major employer in the area.

Priority: Economy

Henna Chevrolet 8805 Interstate 35 (512) 832-1888
Description: New and used car sales company that serves as a major employer in the area.

Priority: Economy

IBM Corporation 11500 Burnet Rd (512) 838-3138
Description: Technology company within the community boundaries that serves as a major employer

Priority: Economy
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Labor Ready North Austin 8222 N Lamar Blvd (512) 302-4118
Description: Staffing agency that works with individuals and businesses to place employees in
construction, manufacturing, hospitality, events, restoration, auto services, logistics and warehousing,
retail support, and waste and recycling.

Priority: Economy

National Western Life Insurance Company 850 East Anderson Lane (512) 836-1010
Description: Insurance company that serves as a major employer in the area.

Priority: Economy

Royal Vision Center 9515 N Lamar Blvd (512) 836-3551

Description: Optometry and eyeglass provider that offers discounted vision services and glasses for
people with low income

Priority: Health, Social Service

Siemens 1826 Kramer Ln (847) 215-1050
Description: Engineering and electronics company that serves as a major employer in the area.
Priority: Economy

Business Complexes

Cameron Business Park

Cameron Center Office Park

Cameron Road Tech Center

Global Business Park

Industrial Park @ Connor and Rutherford
Northview Office Park

Norwood Plaza Shopping Center

Priority: Economy
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