City of Austin

BENEFIT HIGHLIGHTS

Discover new
ways to protect
what you love

Find your
benefits here.

CITY OF AUSTIN
POLICY # 933604

If you’re reading this, it must be enrollment time. But don’t
sweat it, because we’ve got you covered. We’ll provide you
with the right information to get the coverage that’s best for
you and your family. Some of our offerings might be new to
you. Take some time to read through this booklet, so that you
feel confident about your choices. And keep in mind that any
benefits you choose are easily paid for through payroll
deduction.

BENEFITS AT A GLANCE:
´ Prepaid/DHMO Dental for convenient dental care at fixed
copayment amounts.
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Prepaid Dental

PROTECTS YOUR SMILE.

A dental plan encourages routine cleanings and checkups at
the dentist so you can protect your teeth for a lifetime. A
healthy smile helps everyone feel more confident.
PREVENTS OTHER HEALTH ISSUES.
COMMONLY
COVERED

Exams and cleanings
X-rays
Fillings
Tooth extractions

Just annual preventive care alone can help prevent other
health issues such as heart disease and diabetes.1 Many plans
offer low copayment amounts for preventive services to make
it easy for you to use your dental benefits.
LOWERS OUT-OF-POCKET EXPENSES.

No maximums, no deductibles, no waiting periods and fixed
copayment amounts keep your out-of-pocket expenses
down. Benefits are even payable for pre-existing dental
conditions within the copayment schedule.

Root canals

DENTAL FAST FACTS

Periodontal disease can
lead to receding gums,
bone damage, loss of
teeth, and can increase
the risk of other health
problems such as heart
disease and diabetes.1

United Dental Care of Texas, Inc.

800-247-6875 • sunlife.com/us

Treatment of gum disease
in people with type 2
diabetes can lower blood
sugar over time.2
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Prepaid Dental

What’s covered
Y

Sample copayment schedule - This is just a sampling of the services available. To see a complete list of services and
copayments, please ask to see your Evidence of Coverage (EOC).
YOUR COPAYMENT
GENERAL DENTIST

YOUR COPAYMENT
SPECIALIST

Office visit

No Charge

N/A

Periodic oral evaluation

No Charge

N/A

Bitewing x-rays – 4 films

No Charge

N/A

Routine cleaning – Adult

No Charge

N/A

Routine cleaning – Child

No Charge

N/A

1 surface – Posterior

$60

N/A

2 surfaces – Posterior

$70

N/A

3 surfaces – Posterior

$80

N/A

Crown – Porcelain fused to high noble metal*

$275

N/A

Crown – Full cast high noble metal*

$275

N/A

Crown (Bridge abutment) - Porcelain fused to high noble metal*

$275

N/A

Pontic – Porcelain fused to high noble metal*

$275

N/A

Anterior

$95

N/A

Bicuspid

$165

$280

Molar

$175

$395

PROCEDURE TYPE

Resin-based composite (tooth-colored fillings)

Crowns and Pontics

Root Canals

*These services may also require separate payment for the cost of any precious or semi-precious alloy used in their fabrication. The additional
precious or semi-precious alloy charges must be paid to the Plan Dentist in addition to any applicable copayment for the service.
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Prepaid Dental

Frequently asked questions
How does a Prepaid plan work?
This plan gives you and your family access to a range of
dental services from in-network providers at fixed
copayment amounts. A copayment is the set fee that you
pay to the plan dentist at the time of treatment for
covered services that are being performed. To receive
services at these fixed rates, you must use a network
provider.

If I have a dental emergency, do I need to see my plan
dentist?
First, contact your plan dentist to make an appointment.
If your plan dentist is unable to see you, you may seek
treatment from any licensed dentist in the United States.
Please be informed that the emergency benefit of your
plan is limited to the temporary relief of pain and has
limited benefits.

How do I find a dentist?
Simply visit www.sunlife.com/findadentist. Follow the
prompts to find a dentist in your area who participates in
the Heritage network. You can also call 800-443-2995
for help finding a dentist.

What is the vision discount plan?
This plan offered by Vision Services Plan® (VSP) provides
you discounts on exams, as well as on the purchase of
eyeglasses, sunglasses and other prescription eyewear
from VSP doctors. These discounts are available to you
and everyone covered on your dental plan. To locate a
VSP doctor near you, visit www.vsp.com or call VSP at
800-877-7195. This plan is not insurance.

Do I have to choose a dentist in the network?
Yes. To receive the fixed copayment amounts you must
visit a dentist in the network and you must select the
dentist in advance. Each family member may choose a
different plan dentist.
Are my dependents eligible for coverage?
Yes. Your plan offers coverage for your spouse3 and
dependent children. An eligible child is defined as an
unmarried child to age 26.4
What features does my plan include?
• No annual dollar maximums for plan dentists and plan
.... specialty dentists
• No deductibles

How can I get more information about my coverage,
change my assigned dentist or find my dental ID card?
After the effective date of your coverage, you can view
benefit information online at your convenience through
your Sun Life account. To create an account go to
www.sunlife.com/account and register. You can also
access this information from our mobile app – Benefit
Tools, which is available for Apple and Android devices. Or
you can call Sun Life’s Dental Customer Service at 800443-2995. You can also call any time, day or night, to
access our automated system and get answers to
common questions when it’s convenient for you.

• No waiting periods
• Benefits are payable for pre-existing dental conditions
.... within the copayment schedule
• Extensive provider network updated regularly

PLAN SPECIALTY DENTISTS

• Copayments and discounts for speciality care

You will find a list of plan specialty
dentists by looking in the plan
network directory, visiting
www.sunlife.com/findadentist or
calling 800-443-2995 for
assistance. No referrals are
necessary from your plan dentist to
seek treatment from a plan specialty
dentist.

How will the plan dentist know I am a patient?
The plan dentist receives a patient listing, called a roster,
from Sun Life each month that includes all members who
have chosen those individuals as their dentist. Please
confirm at the time of making your appointment with the
plan dentist that you are on their roster.
Do I have to file the claim?
No. You will not need to file a claim for a plan dentist or
plan specialty dentist.

1. American Academy of Periodontology http://www.perio.org/consumer/love_the_gums_you%27re_with (accessed on 04/11/18)
2. https://www.cdc.gov/diabetes/ndep/pdfs/150-Healthy-teeth-matter.pdf (accessed 4/11/18)
3. If permitted by the Employer’s employee benefit plan and not prohibited by state law, the term “spouse” in this benefit includes any
individual who is either recognized as a spouse, a registered domestic partner, or a partner in a civil union, or otherwise accorded the same
rights as a spouse. Please see your employer for more specific information.

4.
Read
the Important information section for more details including limitations and exclusions.
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Important information
The following coverage(s) do not constitute comprehensive health insurance (often referred to as “major
medical coverage”). They do NOT provide basic hospital, basic medical, or major medical insurance.
For the prepaid dental plan, you must meet the eligibility requirements set forth by your employer. Your effective date
will be determined by your Group Dental Service Agreement and Evidence of Coverage. Refer to these plan documents
for details.
Limitations and exclusions
The below exclusions and limitations may vary by state law and regulations. This list may not be comprehensive. Please
see the Certificate/Evidence of Coverage or ask your benefits administrator for details.
Prepaid Dental
We will not pay a benefit for any Dental procedure or service not specifically mentioned in the Copayment Schedule
(including any hospital or outpatient care facility cost associated with any dental procedures). Any dental service listed in
the Copayment Schedule initiated prior to Member’s Effective Date or after the Member’s termination is not covered,
except as provided in the Orthodontia Services Section of the Copayment Schedule. Services provided by non-Plan
Providers are not covered unless the service is specifically provided in the SPECIALIST SERVICES section of the
Copayment Schedule or for Emergency Services specifically provided in the EMERGENCY SERVICES Article of the
Evidence of Coverage. Fixed or removable prosthetics are subject to a 5 year replacement limitation. Extractions for
Orthodontic purposes only are at a 25% discount off of the Plan Provider’s normal retail charge. Implants and implant
related procedures are not covered. Orthodontic treatment involving therapy for myofunctional problems, TMJ
(temporomandibular joint) dysfunctions, micrognathia, macroglossia, cleft palate or other growth and developmental
abnormalities are not covered. Plan Benefit payments for Non-Plan Specialists, as provided in the SPECIALIST SERVICES
Section of the Copayment Schedule, are limited to a total of $2,000 per calendar year. Limitations and exclusions apply
with respect to the Member’s oral conditions without regard to whether or not such conditions existed before the
effective date of the Member’s enrollment.
This plan does not provide coverage for pediatric oral health services that satisfies the requirements for “minimum
essential coverage” as defined by The Patient Protection and Affordable Care Act (PPACA).
The prepaid dental Overview is preliminary to the issuance of your plan documents. Refer to your Evidence of
Coverage for details. Receipt of this Overview does not constitute approval of coverage. In the event of a
discrepancy between this Overview and the Evidence of Coverage, the terms of the Evidence of Coverage will
govern. Product offerings may not be available in all states and may vary depending on state laws and
regulations.
Sun Life companies include Sun Life and Health Insurance Company (U.S.) and Sun Life Assurance Company of Canada
(collectively, “Sun Life”).
Group insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states,
except New York, under Policy Form Series 93P-LH, 98P-ADD, 12-GP-01, 15-GP-01, 15-LF-C-01, 15-ADD-C-01, 16DEN-C-01, 16-VIS-C-01, 12-DI-C-01, 16-DI-C-01, 12-AC-C-01, 16-AC-C-01, 13-SD-C-01, 16-SD-C-01, 16-CAN-C01, TDBPOLICY-2006, and TDI-POLICY. Prepaid dental products are provided and administered by Sun Life Assurance
Company of Canada (SLOC) under Form Series BDC-GDSA, PDC, and are provided by prepaid dental companies, affiliated
with SLOC, under Form Series BDC-GDSA, UDC-CA-GA06-UDC, UDC-CA-GA06-89, FB-NJ-0281, UDC-09-GDSA-TX, PDC
in certain states except New York. Prepaid dental companies are Denticare of Alabama, Inc., United Dental Care of
Arizona, Inc., UDC Dental California, Inc., United Dental Care of Colorado, Inc., Union Security DentalCare of Georgia, Inc.,
United Dental Care of Missouri, Inc., Union Security DentalCare of New Jersey, Inc., United Dental Care of New Mexico,
Inc., UDC of Ohio, Inc., United Dental Care of Texas, Inc., and United Dental Care of Utah, Inc.
© 2019 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life and the globe
symbol are trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.
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Notes

TALK TO YOUR BENEFITS ADMINISTRATOR
TODAY TO LEARN MORE ABOUT YOUR CHOICES.

One Sun Life Executive Park • Wellesley Hills, MA 02481 • sunlife.com/us/

The Sun Life group of companies operates under the “Sun Life” name strictly as a marketing name, and no legal significance is expressed
or implied. In the United States and elsewhere, insurance products are offered by members of the Sun Life group that are insurance
companies. Sun Life Financial, Inc., the publicly traded holding company for the Sun Life group of companies, is not an insurance
company and does not guarantee the obligations of these insurance companies. Each insurance company relies on its own financial
strength and claims-paying ability.
© 2019 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life and the globe symbol are
trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.
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