
The Story

The Wyndham Garden Hotel, located in 
South Austin, is a member of the Wyndham   

Worldwide family of hotels.  The Wyndham 
chain has a corporate responsibility statement 
that includes social, environmental, and diversity.                                                                    
Below is the section on environmental                       
responsibility, which this location takes to heart 
as it tries to reach sustainability.

Environmental Responsibility:
Wyndham Worldwide understands that our 
business activities impact the earth and its resources. 
We will continue our efforts to conserve resources, 
preserve natural habitats and prevent pollution. 
We will work globally and act locally by:

Developing environmental best practices in •	
programs, products and services 
Setting environmental impact targets and •	
measuring performance 
Working with our associates, suppliers,   •	
owners and local communities to minimize 
our environmental impact 
Complying with local, state and federal      •	
environmental laws 
Educating	and	influencing	internal	and							•	
external stakeholders 
Reducing energy consumption and tracking •	
performance 
Reducing water and energy usage and         •	
recycling 

Improving air quality •	
Minimizing waste by recycling and reusing •	
materials 
Implementing sustainable procurement    •	
practices 
Participating in local community environmental •	
activities 

The Program
Besides employees participating in waste 
reduction, recycling containers for paper, and 
bottles	and	cans	are	located	on	each	floor	near	
vending machines and by the pool for hotel 
guests to use.  Hotel guests can also take advantage 
of paper recycling containers offered in the 
business centers.  Housekeeping also takes 
newspapers, bottles and cans from guest 
rooms for recycling.  The hotel is purchasing 
trash containers for the guest rooms that have 
a separate compartment for recycling.  The 
hotel is recycling all paper products, plastic 
bottles and aluminum cans, old cell phones, 
ink cartridges, and oil from kitchen fryers.  
They donate used furniture and linens.

The hotel offers a reusable linen program, allowing 
guests staying for more than one day to opt 
out of having their sheets or towels changed 
each day.  Housekeeping still makes beds and 
straightens the rooms, but water and electricity 
     (Continued)

Solid Waste Services started the WasteSMART program to recognize local 
businesses that reduce and recycle waste and buy recycled products...

WasteSMART Case Studies

City of Austin Solid Waste Services • www.ci.austin.tx.us/sws/commercial_wastesmart.htm
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are saved by offering the sheet and towel 
program. Further environmental savings are 
achieved by participating in the City of Austin 
PowerSaver Program, utilizing a guestroom key 
card energy control system which has default 
settings	for	the	HV/AC	system,	low-flow	sink	
aerators and showerheads, and installation of 
CFLs in all guest rooms and public areas, etc.

Also Notable 
Staff buys recycled products wherever possible.  
Paper towels and toilet paper are purchased with 
recycled content. The hotel is experimenting with 
different brands and levels of recycled content.

Education
Environmental education is provided during 
new employee orientation and at employee 
luncheons they receive updates on the recycling 
program.  Employee break rooms feature 
environmental posters and reminders.
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