UNDERSTANDING

YOUR WATER BILL
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Utility News

Information on City of Austin
programs, services, wastewater
averaging, and conservation tips.

Contact Information

G Ways to connect with customer
service, including where to view or
pay your bill online.

Summary of Services

Name on the account and the
address of the location being billed
for water / wastewater services.

Account Number
10-digit account number associated
with the utility account.

Water Service
Total monthly charges for water

Wastewater Service

Total monthly charges for treating
wastewater collected from your
service address.

Payment Stub

Total amount due and due date.
Listed on the back of the payment
stub are payment options. Online
payments are also accepted.
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consumption at the service address.
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Utility News Bill Cycle 08

Forgetting to set out your recycling, trash and composting
carts for collection? Download the free Austin Recycles app
and set up weekly reminders. Never forget your carts again!

Do you need help paying your utility bill? The City of
Austin's Customer Assistance Program offers support to
customers in need. See if you are eligible for utility bill
discounts and other resources at coautilities.com/go/cap.

Power your purpose with exciting career opportunities at
Austin Energy. Check out current openings:
www.austincityjobs.org.

Scammers are targeting utility customers. Don't fall for a
ing you with i i i jon. Hang up

and call 512-494-9400 or visit coautilities.com to check

your account status. More at austinenergy.com/stopscams

Want a more comfortable, more energy-efficient home?
Start with Home Energy Savings from Austin Energy. Enjoy
rebates averaging $2,000 on AC upgrades and whole-home
energy improvements. Learn more at
austinenergy.com/house.

Do your medical needs require electricity? Do you care for
someone on life-support equipment? Register for extra help
before a power outage. Learn how at
coautilities.com/go/mvr.

Contact Information B

View or Pay online: www.coautilities.com

Customer Service: 512-494-9400
or call toll free at 1-888-340-6465
TDD: 512-477-3663

Se Habla Espafiol

To report an electrical OUTAGE call 512-322-9100 or visit

outagemap.austinenergy.com. Please have your account
number available.

Detach and include stub with your payment
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Summary of Service

CUSTOMER NAME
Service Address: 123 RESIDENTIAL BLVD

ZIP: 78741
Account Number: 12345 67890
Invoice Number: 123456789100

Bill Print Date May 10, 2024
Due Date May 28, 2024
Previous Activity/Charges
Total Amount Due at Last Bill $1,505.72
Correction amount -$2.12
Payment received - Thank you -$1,505.72
Previous Balance -$2.12
Current Activity/Charges
Electric Service $193.48
Water Service $54.48
Wastewater Service $75.97
Clean Community Service $9.70
Street Service $16.28
Adjustment +$25.25
Current Balance $375.16
If Payment is received after due date, a late fee will be assessed.
(Total Amount Due $373.04)

Continued On Next Page é}
THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.

Account: 12345 67890

Total Amount Due: $373.04
Make Checks payable to City of Austin. Date Due: 05/28/24
View or Pay online: N
www.coautilities.com Penalty After Date Due: $16.19
Total Due After 05/28/2024: $389.23

CAP Contribution:

Parks & Libraries Fund:

Homeless Student Fund:
Enter

contributions.

and inciude™=> Total Paid:
tal Paid
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CITY OF AUSTIN
P.0. BOX 2267
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For over 100 years, Austin Water has been providing customers with reliable
services. For more information on Customer Assistance Programs (CAP) and
ways to save visit: AustinWater.org or Call 3-1-1.




Residential Customers | Water /| Wastewater

Water / Wastewater Charts — lllustrates
your 13-month history of consumption for
water / wastewater services, including the
gallons used, average gallons per day, and
average cost per day.
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== Augtin WATER SERVICE
Your Water Use (WGAL) AR 123 RESIDENTIAL BLVD, ZIP: 78741
. , [ ]
Water / Wastewater Service Details — | oo pate 20T A p parsumion]
Detailed Cost breakdown Of yOUl' Water / """""""""""" Read ;{segzing Difference ::?I(Lndreds ;g
wastewater services and fees, as well as Total Consumption in Gallons 7200

City of Austin Water - Residential

Current

hOW Charges are CaICUIated . Month Customer Charge . . ... ... $7.45
Days of service 30 Tiered Fixed Charge 6,001 - 11,000 Gallons . .. ..........ooovvvreenn... $9.25

E;;"’;;I;':::w oy gﬁ?g 2,000 Gallons at $3.00 per 1,000 .. ............ooeeiieeeeiiiia. $6.00

H H _ Avg. d $1.82 4,000 Gallons at $4.99 per 1,000 . .. .........viviiririi e $19.96
Communlty Beneflt Charge A fee wgnm::tsr: ::;,:oynsumpnon: 12830.77 1,200 Gallons at $8.65 per 1,000 . ... ......ovveiiei e $10.38
charged per 1,000 gallons of water billed 7,200 Gallons at $0.15 per 1,000 - Water Community Benefit Charge ... $1.08
f e T C 7,200 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge . ............. $0.36
or the bllllng perIOd to Non- AP CUStomerS TOTALCURRENTCHARGES . . .. ... .. ......oiiiiiiienn.. $54.48

to fund the Customer Assistance Program
(CAP).

You are using 32.12 Gallons more water tf

ge resident in your area.

H,

Your Wastewater Use (SGAL)

WASTEWATER SERVICE
123 RESIDENTIAL BLVD, ZIP: 78741

GoPu I"ple Commu nlty Benefit Charge City of Austin Wastewater - Residential
H _ CUStOMEr CRATGE . .. oottt et $10.35
(eﬁeCtlve June 01 ’ 2024) A fee Charged to 2,000 Gallons at $5.10 per 1,000 . . . .......vviiiiniiie e $10.20
Non-CAP customers to fund expansion of 5,200 Gallons at $10.45 per 1,000 ........... S TTTRRRRRRIY $54.34
. 7,200 Gallons at $0.15 per 1,000 - WW Community Benefit Charge . ... . ... $1.08
the Reclaimed Water SyStem. — Summary of Consumption Charges . .. ............................. $64.54
Month TOTALCURRENTCHARGES . . .. ... ... ... $75.97
Catans v 7200
Water Customer Charge — Includes gl oy a0
the costs of billing, metering, collections,
customer service and the servicing and CLEAN GO Y SR < oENTIAL BLVD, 21: 78741
monitoring of fire hydrants throughout the [ Service Dates aA1/2024 0571072024 |
Clty City of Austin - Clean Community Fee Residential
. Austin Resource RECOVEIY .. ... ..ottt $5.00
Austin Code Department . . .............o it $4.70
TOTAL CURRENTCHARGES . . .. ... ... ..o $9.70

Five-Tier Fixed Charge — Based on total
billed water consumption for the billing
period.

Gallons of Water ‘ Fixed Charge

0 - 2,000 Gallons $1.25

2,001 - 6,000 Gallons $3.55

6,001 - 11,000 Gallons $9.25

11,001 - 20,000 Gallons $29.75

20,001 - over Gallons $29.75 Wastewater Customer Charge — Includes the costs of

billing, collections, customer service and other account
management services.

Five-Tier Volume Charge — Rate is charged per 1,000
gallons of total billed water consumption for the billing
period. Customers must meet qualifications for Community
Assistance Program (CAP) rates.

Two-Tier Volume Charge — Rate is charged per 1,000
gallons of wastewater billed during the billing period. The
amount of wastewater billed is based upon water usage
during a three month averaging period, or monthly water

Gallons of Water 'Non-CAP | CAP** _ : _
consumption, whichever is lower.

0 - 2,000 Gallons $3.00 $1.23
2,001 - 6,000 Gallons $4.99 $3.65 Gallons of Volume Volume
6,001 - 11,000 Gallons | $8.65 $6.00 HEBENELD gg?;ge Sk gggfge
11,001 - 20,000 Gallons | $13.18 $11.51

0 - 2,000 Gallons $5.10 $3.11
20,001 - over Gallons $14.74 $14.21

2,001 - or more Gallons $10.45 $7.90

Reserve Fund Surcharge — fee goes into a restricted
reserve fund to offset water service revenue shortfalls that
may impact operations and services. This $0.05 surcharge

is billed per each 1,000 gallons billed.

**Customers must meet qualifications for Customer Assistance
Program (CAP) rates.




