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BUCKS FOR BUSINESS 
INDUSTRIAL / COMMERCIAL / INSTITUTIONAL REBATE 

Austin Water’s Bucks for Business rebate program is a custom, performance-based rebate that 
offers up to $100,000 to Industrial, Commercial and Institutional customers to help with costs for 
installing water-efficient equipment, process upgrades, or alternative water systems that use 
reclaimed treated municipal wastewater or alternative onsite water to meet non-potable water 
demands.  

WATER SAVINGS 
− Water-efficient equipment and process upgrades may reduce facility-operating costs and help

lower energy, wastewater, and pretreatment costs.
− Alternative water systems may reduce and offset potable water helping to reduce water utility

bills.

REBATE AMOUNT 
− $100,000 maximum rebate per eligible project (materials only, tax & labor not included)

o $1.00 for every 1,000 gallons saved annually over a ten-year lifetime of the rebated
equipment or 50% of the cost, whichever is less, up to $100,000

− Projects may also be eligible for Austin Energy and Texas Gas Service rebates

ELIGIBILITY 
− Applicant:

o Must be an Austin Water Industrial, Commercial, or Institutional (ICI) customer
o Must submit the application to Austin Water for pre-approval before buying, leasing, or

installing any equipment
o Applications must include sufficient documentation to allow Austin Water to verify the

cost and water savings of the project.
 Local, state, or nationally accepted studies and savings calculations including, but

not limited to, US EPA WaterSense and EnergyStar, US DOE Federal Energy
Management Program, American Water Works Association, Alliance for Water
Efficiency, Texas Water Development Board, and Austin Water may also be
considered.

o May submit more than one application at a time for a facility if the projects are different
o Must be in compliance with current City of Austin water restrictions, water efficiency

standards and equipment requirements, and Commercial Facility Irrigation
Assessment Program requirements at the property

o Agrees to any needed pre- and post-installation inspections by Austin Water
o Is responsible for meeting federal, state, and city codes, and regulatory and permit

requirements
o For systems and equipment that will be installed for new development where the

estimated water savings or potable water demand offsets cannot be verified and
documented during the time of application processing, the applicant will be required to
report water savings resulting from the project to Austin Water annually for ten years,
and to provide information summarizing the project at the end of the ten year period

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://powersaver.austinenergy.com/wps/portal/psp/commercial/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOINjCyMPJwNjDwtHF2NDDz9DFyNfVwDDSwsjYAKIpEV-PsHmBp4mgcZ-QQGGxtahBoSqR8HcDQgpD9cPwpVCRYXQBTgtsKLCEc65iUZW6TrRxWlpqUWpRbplRYBAyejpKSg2ErVQNUgpTQ5G4TT8_WS83NVDbBpycgvLtGPQFWpX5AbGmGQZZpT5uOoCACJ7SZ3/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.texasgasservice.com/en/SaveEnergyAndMoney/ConservationPrograms/AustinConservation/CommercialPrograms.aspx
http://www.austintexas.gov/department/watering-restrictions
http://www.austintexas.gov/department/commercial-facility-assessments
http://www.austintexas.gov/department/commercial-facility-assessments
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− Water-Efficient Upgrades:
o Must have documentable water savings
o Projects should be located in an area where water use can be sub-metered or

otherwise measured, or where savings can be calculated based on some measured
parameter

o Eligible equipment must exceed any city code efficiency requirements
o Rebates are based on water savings above what is required by city code
o Labor, installation, consulting, operation and maintenance costs are not eligible
o For kitchen upgrade projects, use the Commercial Kitchen Rebate application
o Upgrades must remain in use for at least ten years after installation or be  replaced with

an equipment/process that saves as much or more water
 Replacement equipment/process must remain in use for the  remaining  balance

of the ten-year period or the applicant must refund a prorated amount of the
rebate based on the actual time the equipment was in use

CHECKLIST 
 Meet all eligibility requirements on pages 1 and 2 

 Submit application for pre-approval before you buy, lease or install any equipment and 
include: 

 A detailed description/conceptual design of the project, including proof of waters savings 
and a project timeline 

 A complete list of equipment with material costs and expected equipment life 

 A completed water balance using an Austin Water approved calculator for alternative 
water systems that identifies the source and corresponding estimated amount of 
alternative water that will be used to meet the potential water demands of the project 

 Completed IRS Form W-9 
 Send application materials to: 
Mail: Austin Water Conservation, PO Box 1088, Austin, TX 78767 
Email: watercon@austintexas.gov 
Fax: 512-974-3504 

 Austin Water staff will contact you to schedule a pre-installation visit to review the proposal 
 Wait to receive a letter of intent from Austin Water after the pre-installation visit is complete 
 Buy materials and complete the project within the installation deadline in the letter of intent 
 Submit itemized paid-in-full receipts with vendor contact and payment information to Austin 

Water. 
 If the equipment is leased, a fully executed lease agreement with a minimum five-year 

term including renewal options, must be submitted for the application to be complete. 
Subsequent lease renewals and extensions covering the remaining, initial ten year 
period must also be submitted no later than thirty days from execution. Charges for 
parts must be separated from labor costs 

 Complete a post-installation inspection by Austin Water to verify installation and operation. 

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://www.austintexas.gov/department/water-conservation-rebates
https://www.irs.gov/pub/irs-pdf/fw9.pdf?portlet=103
mailto:watercon@austintexas.gov
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 Wait 6 to 8 weeks for your Austin Water rebate check (rebates over $61,000 require city council 
approval and may need additional processing time) 

 Report potable water savings resulting from the project to Austin Water annually for ten years 
and provide information summarizing the project at the end of the ten year period. 
 The annual reports must be on a form provided by Austin Water and must be submitted 

to Austin Water by March 1st of each year 
 The annual report shall include the potable water savings for the previous calendar year 

and progress toward meeting potable water demand offset goals. 
 Failure to timely submit fully completed annual reports will result in disqualifying the 

applicant from receiving any additional incentives, monetary or non-monetary, from 
Austin Water. 

RESOURCES 
Bucks for Business Frequently Asked Questions 
Alternative Water Sources 
Texas Water Development Financial Assistance 
State Energy Conservation Office Loan Star Program 
PACE 
Texas Sales Tax Exemption 

• Sales and Use Tax Bulletin 94-123 Water and Wastewater Systems
Application for Water Conservation Initiatives Property Tax Exemption 

• Form 50-270 under “Exemption Forms”

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://www.austintexas.gov/sites/default/files/files/Water/Conservation/Rebates_and_Programs/2019-12-01_BucksForBusinessRebate-FAQ.pdf
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.austintexas.gov%2Fdepartment%2Fwater-reclamation&data=02%7C01%7CCate.Jones%40austintexas.gov%7C19d8c5e770f24989e71e08d69b42ed79%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C636867109088925814&sdata=Xgu7JON5JB4HWOpmKgX7zFMNZ8AnsGTMbXQDDqb0CKE%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.twdb.texas.gov%2Ffinancial%2Fprograms%2Findex.asp&data=02%7C01%7CCate.Jones%40austintexas.gov%7C19d8c5e770f24989e71e08d69b42ed79%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C636867109088945824&sdata=8%2BeYdfePCoujq2y01el%2BPq9VcduAo9w4Bn9UG4Q3f4c%3D&reserved=0
https://comptroller.texas.gov/programs/seco/funding/loanstar/
http://www.keepingpaceintexas.org/pace-in-a-box/
https://comptroller.texas.gov/taxes/exempt/forms/
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.twdb.texas.gov%2Fconservation%2Fmunicipal%2Fcommercial-institutional%2Fdoc%2FWastewatertaxExemption.pdf&data=02%7C01%7CCate.Jones%40austintexas.gov%7C19d8c5e770f24989e71e08d69b42ed79%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C1%7C636867109088965838&sdata=nHAeOTbjw6Rt7efpNOo5ibztZjTKvxH7a3ryvwiRuuE%3D&reserved=0
https://comptroller.texas.gov/taxes/property-tax/forms/index.php


Austin Water Rebate Request ID Number: 
BUCKS FOR BUSINESS INDUSTRIAL, COMMERCIAL & INSTITUTIONAL REBATE APPLICATION 

WaterWiseAustin.org   |   watercon@austintexas.gov   |   512-974-2199 

 CITY OF AUSTIN USE ONLY: 

Pre-Inspection Date: Inspected By: Pass/ Fail 

Post-Inspection Date: Inspected By: Pass/ Fail 

Rebate Amount: Approved By: Approval Date: 

APPLICANT INFORMATION 
 

 
 

 

 
 

PROPERTY INFORMATION 

  Brief Project Description:     

   Estimated Start Date:  Estimated Completion Date: 

   Total Estimated Cost of Retrofit Equipment:      Estimated Equipment Life (years):  

   Estimated Water Savings (gallons a day):   Is Project a New Development?  Yes   No 

   Is Project In An Area That Can Be Submetered?  Yes   No 

REBATE AGREEMENT 
I certify that all statements and representations contained in this application are true, correct and complete. 
I have read and understand the rebate eligibility. I have completed each of the required items on the rebate 
checklist and submitted all required items. I understand that incomplete applications will not be processed. 
Austin Water reserves the right to cancel or modify the program without notice. Rebates are subject to 
funding availability. 

Signature Date 

Austin Water Account Number: (leave  blank if unavailable)  

Name of Applicant: 
(account holder or property owner) 

Company Name: 

Installation Address: 

City:  State: Zip: 

Mailing Address: 
(if different from above) 
City: State: Zip: 

Contact Name: Title: 

Phone: Email: 

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
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