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Austin Water’s Cartridge Pool Filter Rebate helps homeowners with the cost of replacing a sand or 
D.E. (diatomaceous earth) pool filter with a high-efficiency cartridge pool filter.  
 

SAVINGS 
− Save between 2,000 and 8,000 gallons of water annually in backwash 
− Cartridge-filter technology consumes twelve times less water compared to sand or D.E. pool 

filters  
 

REBATE AMOUNT 
− Limited to one Pool Cartridge Filter Rebate per customer, per service address 
− Up to $250 to replace a sand or D.E. pool filter with a cartridge pool filter 
− Rebate amount may not exceed total amount of eligible equipment costs 

o Eligible equipment costs include filter only. Any applicable taxes, fees, labor, or 
reinstallation costs are not included. 

 

ELIGIBILITY 
− Applicant 

o Must be a customer or homeowners association (HOA) with water service from 
Austin Water or a qualifying water provider 

o Must be the property owner 
o Property must be a single- or multi-family property with an outdoor pool 

 Homeowners associations are eligible 
o Have not already received the Pool Cartridge Filter Rebate at this address 
o Agree to keep the cartridge pool filter installed in the Austin Water service area 

− Cartridge Pool Filter: 
o Must be new and intended for use as a pool filter, second-hand filters are not eligible 
o Must be replacing an existing sand or D.E. pool filter with a cartridge pool filter 

 

CHECKLIST  
 Meet all eligibility requirements above 

 Buy and install the cartridge pool filter 

 Submit the application within 30 days of purchase and include: 

 Itemized, paid-in-full receipt with vendor contact and payment information 

 IRS Form W-9 (multi-family and HOA applicants only) 

 Send application and receipts to:  
Mail: Austin Water Conservation, PO Box 1088, Austin, TX 78767 
Email: watercon@austintexas.gov 
Fax: 512-974-3504 

 Wait 6-8 weeks for your Austin Water rebate check

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://www.austintexas.gov/department/qualifying-water-providers
https://www.irs.gov/pub/irs-pdf/fw9.pdf?portlet=103
mailto:watercon@austintexas.gov
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Purchase Date:      Installation Date:   

Purchase Price:   Estimated Rebate:   

  Approved by:   
 

APPLICANT INFORMATION  
Austin Water Account #: 
(leave blank if unavailable)  

Name of Applicant: 
(Must be Property Owner)  

 Property Address:  

City:  State:  Zip:  

 Phone:  

Email:  
Mailing Address: 

(if different)  

City:  State:  Zip:  

 
REBATE INFORMATION 

Type of Previous Filter:  Sand      D.E. (Diatomaceous Earth)      
Cartridge Filter  

Manufacturer and Model #:  

Serial #:  

Pool Filter Installation Date:  

Pool Size and Depth:  
How many hours a day is the 

pool typically used? Jan-Mar  Apr-Jun  Jul-Sep  Oct-Dec  
 

REBATE AGREEMENT 
I certify that all statements and representations contained in this application are true, correct and 
complete. I have read and understand the rebate eligibility. I have completed each of the required items 
on the rebate checklist and submitted all required items. I understand that incomplete applications will 
not be processed. Austin Water reserves the right to cancel or modify the program without notice. 
Rebates are subject to funding availability. 

   

Signature  Date 
 

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
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