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Austin Water’s Watering Timer Rebate gives residential customers more control over hose-end 
watering. These timers are easily added to existing hose-end sprinklers.  
 
SAVINGS 

− Reduces the chance of overwatering  
− Allows you to water during early morning hours or while you are away 
− Makes it easier to follow the watering schedule 

 
REBATE AMOUNT 

− Limited to one rebate (for up to two watering timers) per customer, per service address 
− 50% of the before tax purchase price up to $40  

 
ELIGIBILITY 

− Applicant: 
o Be an Austin Water residential customer  
o Have not already received the Watering Timer Rebate at this address 
o Agree to keep the watering timer(s) installed  in the Austin Water service area 
o Willing to take part in a survey about your watering timer use 

− Watering Timer: 
o Any brand or style is eligible  
o Hose-end vacuum breakers must be used with watering timers (Local Amendments 

to the Plumbing Code-Table 603.2) 
 You may buy a timer with built-in vacuum breakers or buy the vacuum 

breakers separately 
 Because vacuum breakers are required, Austin Water cannot rebate their cost 

CHECKLIST  
 Meet all eligibility requirements above 
 Buy and install the watering timer(s) and hose-bibb vacuum breakers  
 Submit the application within 30 days of purchase and include: 

 Itemized receipts with vendor contact information for the watering timer(s) and hose bibb 
vacuum breakers (if bought separately) 

 Send application and receipts to:  
mail: Austin Water Conservation, PO Box 1088, Austin, TX 78767 
email: watercon@austintexas.gov 
fax: 512-974-3504 

 Wait 6-8 weeks for your Austin Water rebate check 
 
QUESTIONS?  
Diagram Showing Correct Placement of Hose-bibb Vacuum Breakers

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://www.austintexas.gov/department/watering-restrictions
https://www2.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=THCOAUTE_CH25-12TECO_ART6PLCO_S25-12-153LOAMPLCO
https://www2.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=THCOAUTE_CH25-12TECO_ART6PLCO_S25-12-153LOAMPLCO
mailto:watercon@austintexas.gov
http://www.austintexas.gov/sites/default/files/files/Water/Conservation/Rebates_and_Programs/HoseTimerInstallation.pdf


Austin Water Rebate Request ID Number:      
WATERING TIMER RESIDENTIAL REBATE APPLICATION 
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CITY OF AUSTIN USE ONLY: 
Purchase Date:       Installation Date:   

Purchase Price:   Estimated Rebate:   
 

APPLICANT INFORMATION  
Austin Water Account #:  
(leave blank if unavailable)  

Name of Applicant:       
(account holder or property owner)  

 Property Address:  

City:  State:  Zip:  

 Phone:  

Email:  

Mailing Address:  
(if different) 

 

City:  State:  Zip:  

 
REBATE INFORMATION 

Type of Watering Timer  
(please check one): 

 Auto-Shutoff     Programmable Digital   
 Multi-zone Programmable Digital     

Timer Purchased From:  

Manufacturer and Model #:  

Installation Date:  

Was the Vacuum Breaker:  Built into the watering timer     Bought separately* 
*If  bought separately, please complete the following: 

Breaker Purchased From:  

Manufacturer and Model #:  

Installation Date:  
 
REBATE AGREEMENT 
I certify that all statements and representations contained in this application are true, correct and 
complete. I have read and understand the rebate eligibility. I have completed each of the required items 
on the rebate checklist and submitted all required items. I understand that incomplete applications will 
not be processed. Austin Water reserves the right to cancel or modify the program without notice. 
Rebates are subject to funding availability. 

   

Signature  Date 
 

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
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