Austin Water Recognized for Excellence M o N T H LY
in Wastewater Treatment
PERFORMANCE

The National Association of Clean Water Agencies (NACWA) has recognized Austin Water’s Walnut Creek

and South Austin Regional Wastewater Treatment Plants with Gold Peak Performance Awards for 2020. D AS H B OA R D

Gold Awards are presented to facilities with no National Pollutant Discharge Elimination System (NPDES)

permit violations for the entire calendar year. The NPDES permit program, created in 1972 by the Clean

Water Act, helps address water pollution by regulating point sources that discharge pollutants to waters of A report highlighting key performance indicators
the U.S. This NACWA recognition honors Austin Water’s everyday commitment to ensuring that Austin’s - = = =
wastewater is cleaned into high quality effluent before being safely returned to the Colorado River. June 2021
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http://www.austintexas.gov/department/water
https://twitter.com/AustinWater
https://www.instagram.com/austin_water/
https://www.youtube.com/channel/UCfinkDrxH0IrTzF5FrKCBbg
https://www.facebook.com/AustinWater/
https://austintx.watersmart.com/index.php/welcome
https://austintx.watersmart.com/index.php/welcome
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Product Quality

Infrastructure Stability

Water Supply Sustainability

Water Leak Management Index
(Infrastructure Leak Index)

The current annual real losses
divided by the unavoidable annual
real losses. The data that this
calculation is based on is derived
from the annual water loss audit.

Annual Target: < 2.7

Reduce operational risks by
successfully completing at least

80% of the Austin Water Capital
Improvements Program on identified
priority infrastructure needs annually.

Percentage of actual CIP spending to
budgeted CIP spending

Annual Target: 80%

Asset Upkeep

Preventative maintenance
routine validation. Validating
pipe network asset types.
Total Validated

Asset Types: 18/18
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New Conservation
Measures Implemented
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Reclaimed Water Customers:

Customers using reclaimed wastewater
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for beneficial purposes.

Provided reclaimed water for
irrigation in 1974, making our system
one of the oldest in the Texas

Approximately 1.4 billion gallons of
water used in 2018, about 3% of the
City’s total water demand

Consists of 63.4 miles of reclaimed
water transmission mains

Future plans for the system consist
of over 130 miles of mains and over
8 billion gallons used annually
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Drinking Water
Quality Calendar
Year 2020: Cloudiness
of water (turbidity)

Measured turbidity
“cloudiness of water”
is the indicator of the
effectiveness of our
filtration systems.

0.2 NTU

0.1 NTU

Our target is to keep
treated drinking water
turbidity level at 0.10
Nephelometric Turbidity
Unit (NTU) or less.

Permitted Level: less than 0.3 NTU

Utility Target: less than 0.1 NTU
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Wastewater

Quality Calendar 10 mg/l

Year 2020

Keeps the 8 mg/|

Carbonaceous

Biological Oxygen

Demand (CBOD) 6 mg/l

concentration from

our wastewater 4 mg/|

treatment plants

discharging at 3.0

mg/L or less. 2 mg/l
0 mg/I

Permitted Level:

less than 10.0 mg/|

Utility Target: less than 3.0 mg/l
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See the
2020 Annual
Water Quality Report
here
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https://austintexas.gov/department/water-quality-reports
https://austintexas.gov/department/water-quality-reports

