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Prior to new construction
Prior to any plumbing or process change that 

alters the quality or quantity of industrial 
wastewater discharged to the City's sewer

Austin Water’s Industrial Waste program reviews 
building plans for compliance with federal, state 
and local pretreatment regulations. Industrial 
Waste’s goal is to ensure the wastewater quality 
discharged into the City’s sanitary sewer system 
and wastewater treatment plant meet federal and 
state regulations.
Industrial Waste reviews building plans:

What is the 
Industrial 
Waste 
Program?



Wastewater: 
From Waste 
to Resource

Source:
https://www.worldbank.org/
en/topic/water/publication/
wastewater-initiative
Accessed: 
8/17/2021



Relief to CFOs Available from 
Industrial Waste
Coordinated review of plans
Waived wastewater surcharge fees and discharge permit fees*
Potentially waiving requirements for a Grease Trap (GT) or 

Grease Interceptor (GI)

*Standard monthly water/wastewater charges are still applicable.



Conditions of CFO Relief from 
Industrial Waste
 After approval by Industrial Waste, if the food type or food service 

changes, the owner / operator must submit an updated written 
description of food practices on organizational letterhead. Industrial 
Waste staff will reassess whether a Grease Trap or Grease Interceptor is 
needed based on the change in operations.

 CFOs that have received a Grease Trap or Grease Interceptor waiver 
from Industrial Waste but subsequently cause a Sanitary Sewer Overflow 
or issues within the wastewater collection system will be required to 
install a grease trap or grease interceptor at a later date.  However, the 
wastewater surcharge fees and discharge permit fees will still be waived.



Business wastewater can be more heavily 
concentrated with solids and organic matter 
than residential wastewater, making it more 
expensive to treat. As result, wastewater 
surcharges are charged to businesses that 
discharge wastewater exceeding “normal” 
wastewater standards.

What is the 
Wastewater 
Surcharge 
Fee?



What is the 
Discharge 
Permit 
Fee?

A permit from the Austin Water Pretreatment 
Program is required to discharge any industrial 
wastewater into the City's wastewater collection 
system. 
Different permits are issued, based on the nature                

of the business, the volume and 
characteristics of the wastewater to be   
discharged.
The current annual Discharge Permit fee 
for a General Industrial User is $178.92 
per year.



Grease Traps, also known as Grease 
Interceptors, are designed to separate the 
Fats, Oil and Grease (FOG) along with solids 
normally found in food preparation waste from 
being discharged as wastewater to the City's 
sanitary sewer system.

In the City of Austin, all commercial 
and         institutional food preparation 

businesses must have a grease 
interceptor approved by Austin Water.

What is a 
Grease Trap 
or Grease 
Interceptor?



Industrial
Waste
Reference 
Document



CFOs -
Category 
1 & 2



Proof of 
501(C) 
Status
Example

This letter is an 
example of a proof of 
501(C) status from the 
IRS.

For more information 
on the requirements of 
a church, see Internal 
Revenue Code, 
§170(b)(1)(A)(I).



Service of pre-packaged foods served in the 
original unopened container
Drinks only
Cutting Fruit

The GIIVR form requests approval for a food 
preparation business to operate without a 
Grease Interceptor.
Examples where a GIIVR Form are applicable 
could include:

Grease 
Interceptor 
Installation 
Variance 
Request 
(GIIVR) Form



Grease 
Interceptor 
Installation 
Variance 
Request 
(GIIVR) Form

To access this form: 
1. Go to AustinTexas.gov

2. Click the search icon  
(   ) on the right.

3. Type “GIIVR” and click 
the search icon (    ) on 
the right.

https://www.austintexas.gov/sites/default/files/files/Water/SSD/Pretreatment/GIIVR_blank.pdf


Written 
Description 
of Food 
Practices
Example



CFOs -
Category 3



CFOs -
Category 4



How should my CFO submit required 
documents to Industrial Waste?

Category 3 & 4:
Submit to DSD Commercial Plan Review
Website: 

https://www.austintexas.gov/page/commercial-plan-review

Category 1 & 2:
E-Mail all required documents to: 

Elizabeth.Coy@AustinTexas.gov



Waived monthly wastewater surcharge fee.*
Waived discharge permit fee.*
 Industrial Waste program staff as a resource 

for wastewater-related questions.
Great opportunity to ensure compliance with 

City Code to avoid potential fines or 
violations at a later date.

*Standard monthly water/wastewater charges are still applicable.

Benefits include:Why should 
my CFO 
Participate?



 Elizabeth Coy, Client Relationship 
Coordinator

 Email: Elizabeth.Coy@AustinTexas.gov

 Phone: 512-972-1079

 Website: https://www.austintexas.gov/  
department/industrial-waste-control-
pretreatment

For More 
Information:
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