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Austin Build + Connect

Welcome to Austin Build + Connect (AB+C), an online portal for the City of Austin
permitting services. Log in and find details about permits, apply and pay for some
permits and fees, and schedule some inspections. Anyone can use the Public Search
feature on AB+C, no log-in required.

For the list of permits that can be applied for through the portal, visit our webpage.

If you are having technical difficulties navigating Austin Build + Connect view the AB+C
User Manual.

Username

randall. senn@austintex

Password

Forgot Password?

2 Create Account Sign In

Citizen Portal (austintexas.qov)

Please create or sign into your
ABC account.

Crea o inicie sesion en su
cuenta ABC.



https://abc.austintexas.gov/citizenportal/app/login

Next, Apply for Permit/Cases
A continuacion, solicite permiso/casos

My Permits/Cases My Incomplete Applications My Licenses My Inspections My Escrow Account My Naotifications

My Permits/Cases

Shown are permits and cases associated with your account(s). You can view the permit or case details by clicking the Detail button.
The My Bills link on the top menu bar displays all permits and cases eligible for payment.

You can find 1ssued Construction Permits here.

© Apply for Permit/Cases © Apply for ROW/Special Events
You do not have any Permit/Case at this time. . —




2 3 4

Select Property Additional Supporting
Type Details Information Documents

New Application Choose the Water
Please select an application type from the list. Mete rIWastewater
Application Type Permit App"CﬂtiOﬂ

Elija la solicitud de
permiso para medidor
de agua/aguas
residuales

Austin Energy Additional Services

Austin Water - General Permit

Austin Water - Onsite Water Reuse System
Board of Adjustment

Electrical Permits

Historic Review

Land Status Determination

Mechanical Permits

On Site Sewage Facilities (Septic Tank)
Plan Reviews - Residential

Plumbing Permits

Review of Engineered Tap Plans and Water Meter Upgrade
Service Extension Request

Sign Permits

Temporary Use Permit

Tre€ Ordinance Review Application

Water Meter/Wastewater Permit Application




Select Residential for Sub Type

Seleccione Residencial para Subtipo

For properties with both water and
sewer services, select the bottom
option- Residential Water meter and
Wastewater OR Water meter only Permit
Application.

For septic to sewer conversion
(cutover), select Wastewater Only
Permit Application.

Para propiedades con servicios de agua
y alcantarillado, seleccione la segunda
opcion: Medidor de agua residencial y
aguas residuales O Solicitud de
permiso solo para medidor de agua.
Para la conversion de sistema séptico a
alcantarillado (transicién), seleccione
Solicitud de permiso solo para aguas
residuales.

@ 2 3

Select Property Additional
Type Details Information

New Application

Flease select an application type from the list.

Application Type

4

Supporting
Documents

Water Meter/\Wastewater Permit Application v ‘
Sub Type
Residential v ‘
Waork Type
v

Residential Wastewater Only Permit Application
Residential Water meter and Wastewater OR Water meter only Permit Application

Cancel

5

Revie



Select the appropriate party under
Applicant and click the checkbox.

Seleccione la parte apropiada en
Solicitante y haga clic en la casilla de
verificacion.

Enter the description of the work and
select the appropriate answers to the ETJ
and building permit questions. If not sure,
please call or email

AWTaps@austintexas.gov for assistance.

Ingrese la descripcion del trabajo y
seleccione las respuestas apropiadas a
las preguntas de ETJ y permisos de
construccion. Si no esta seguro, llame o
envie un correo electronico a
AWTaps@austintexas.gov para obtener
ayuda.

Application Information

Applicant

Austin Water (Randall Senn) v

You must acknowledge the following statements before submitting an application request using this system.
| understand and agree to the conditions in the application and all permitting requirements. | hereby apply for a tap connection to the water and/or wastewater
system at the service address on this application.

If any of the information | provide is incorrect, | understand that | may have to pay capital recavery fees or other costs associated with relocation of water or
wastewater connections.

| authorize Austin Water/City of Austin to enter upon the above-described private property to conduct inspections related to this application.

Please be aware that for Water/Wastewater applications you will be required to provide personally identifiable information (PII) such as driver's license or SSN
to process the application. The information will be sent securely via this website/Portal.

Online applications imply my signature.

|| | acknowledge all conditions and terms stated above.

Enter the description and scope of work for this permit. (1844 characters left)

New 5/8 meter for residential property (Nuevo 5/8 metros para propiedad residencial)

appropriate explanation of work (explicacion adecuada del trabajo)

Is the property in an ETJ service area?
-

() Yes
@ o
If no, have you applied for a building permit?

Yes

£
| _-/.I MNo

Back Cancel - | do not meet these criteria


mailto:AWTaps@austintexas.gov

For the address screen, leave the Address Type
Address Type as ‘All’ and enter the »
street number and name of the et/ Segment Number AN Steet ame

project. Then ‘Search’ and select the (10700 o it ver |
appropriate property. That will add

the address to the Selected
Properties at the bottom, then click Property Type Stret Address Zip Code

IC t' 1
O ntn ue Address 10700 NORTH PLATT RIVER DR 78748

Select

ingrese el numero de la calle y el Selcted ropete

nombre del proyecto. Luego Property
"Buscar" y seleccione la propiedad
adecuada. Eso agregara la direccion Property Types e

alas Propledades seleccionadas en e
la parte inferior, luego haga clic en

"Continuar"”.

v

Para la pantalla de direccién, deje el
Tipo de direccién como "Todos" e




On the additional information screen, leave the service unit
number (For FD Meter Only) blank unless appropriate.
Enter your plat date or land status date.

If sewer services are on the property, click Yes to
Wastewater Attached?

Select the requested meter size (PD = positive
displacement)

Enter the billing company info (party who pays the utility
bills)

For Block, Lot, Phase, Subdivision, Section- you can enter
‘1’ and we’ll update as needed.

Enter the total bathroom count (total proposed), then ID
information at the bottom.

En la pantalla de informacion adicional, Deje el numero de la
unidad de servicio (solo para medidor FD) en blanco a

menos que sea apropiado.

Ingrese la fecha de plano catastral la fecha del estado del
terreno.

Si hay servicios de alcantarillado en la propiedad, haga clic
en ¢Si a aguas residuales conectadas?

Seleccione el tamafio del medidor solicitado (PD =
desplazamiento positivo)

Ingrese la informacion de la compania de facturacion
(persona responsable de pagar las facturas de servicios
publicos)

Para Bloque, Lote, Fase, Subdivision, Seccién: puede
ingresar "1" y lo actualizaremos segun sea necesario.
Ingrese el recuento total de bafos (total propuesto), luego la
informacion de identificacion en la parte de abajo.

Service Unit Number (For FD Meter Only)

Parcel Platted

| 1 Before 10/01/07

Wastewater Attached ?
'Q‘ Yes
o

) No

Meter Size

5/8" PD

Billing Company

| Customer name and info for utility bills (Nombre del cliente e informacién para facturas de servicios pliblicos.)

Block

Subdivision

[+

Section

[

Building Coverage Existing

No of Bathrooms

a

Pl Information

ID Type

| Drivers Licence

ID Number

| 12345678

Cancel Application

Save for Later



This is for your Plat
document and a
description. Click the
Upload button to attach.

Adjunte su documento de
plano catastral y una
descripcion. Haga clic en

el botén Cargar para
adjuntar.

W—@—a—w 5 s

Select Property Additional Supporting Review

Fees &
Type Details Information Documents

Payment

Supporting Documents
Please attach plat document

Steps to attach files:
+ Add attachments for this application

« Include a description for each upload (single file or batched files)
+ Upload limit: 80 MB

+ You cannot change your attachments after you SUBMIT the application for approval
« Accepted file types: jpg, jpeg, pdf, dwg

Upload Attachment

Step 1: Drag and drop your files, or select BROWSE

Browse

Step 2: Enter a description for your attachment or batch of attachments
Plat info

Step 3: Click "Upload"

Upload
Save for Later

Description File Type File Name

Detail Actions
Inserted through Internet image/jpeg WAT-G07082~001.jpg Plat info B Download

Upload Attachment



On the New Application
Summary, please click on
the new permit and then
Submit.

En el Resumen de nueva
solicitud, haga clic en el
nuevo permiso y luego en

Enviar.

U

Select
Type

2 ) 3 4
Property Additional Supporting
Details Information Documents

New Application Summary
By clicking Submit, your application will be submitted to our Intake staff. Applicable fees will be assessed once it is accepted by Intake. Once your
application has been processed, you will receive an email verification with your next steps.

Permit Number

2024-007793 W

Address

10700 NORTH PLATT
RIVER DRIVE

5 6

Review Fees &
Payment

Balance

$0.00

Permit Number
Sub Type

Application Date

2024-007793 W Status
Water Work Type
Aug 09, 2024 Balance

Create new application with same info
Save for Later

Application Incomplete

Residential

50.00

Create new application with new info



How to Schedule
the Meter Install

Home Bills My Reports My Profile Permits~ Assign Permit Advanced Search Public Search AB+C Manual = Logout

My Permits/Cases Older Permit/Cases My Incomplete Applications Final Permits/Cases My Licenses My Inspections

My Escrow Account My Notifications

My Inspections
Shown below are your permits that have inspections available. Click on the Detail button to view the current information avallable for that permit. Click the
appropriate button for each application to Regeust, Cancel or View Inspections.

Type to filter the table columns

Permit/Case Number Type Address ~ Status Related Folder Balance Actions
R

—— 26)

Select folders to schedule multiple inspections.

2024-125287 W TAP Permit

Schedule Inspections

View Inspections

[ Cancel Inspections l

11

Once paid, the permit is active and you can
schedule your meter install. Click on ‘My
Inspections’ in the ABC portal. Click the checkbox
for your water permit, then the bottom left button
to ‘Schedule Inspection’. A text box will appear-
enter you/your plumber’s contact info in case the
inspector needs to call.

Once requested, the inspector will bring out
the new meter within 10 business days.

Una vez pagado, el permiso se activa y usted
puede programar la instalacion de su medidor.
Haga clic en "Mis inspecciones" en el portal ABC.
Haga clic en la casilla de verificacion de su
permiso de agua, luego en el botdn inferior
izquierdo para "Programar inspeccion”. Aparecera
un cuadro de texto recomendado para ingresar su
informacion de contacto o la de su plomero en
caso de que el inspector necesite llamar.

Una vez solicitado, el inspector sacara el
nuevo medidor dentro de los 10 dias habiles.




If you have any other questions or want to confirm the application was
completed successfully, please email AWTaps@austintexas.qov or give us
a call at 512-972-1000 option #3. We will process the application and
invoice within 5 business days.

Si tiene alguna otra pregunta o desea confirmar que la solicitud se
complet6 exitosamente, envie un correo electronico a

AWTaps@austintexas.qov o llamenos al 512-972-1000 opcion n.° 3.
Procesaremos la solicitud y la factura dentro de los 5 dias habiles.

Thank You! Gracias
12 S
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