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Required Documents for Submission

¢ Plot plan (file type must be .JPG, .JPEG, .PDF, .PNG)

6 Plot plan must include:
« Water and Sewer locations in Right of Way (ROW)
» 1/2 CRZ (Critical Root Zone) of protected trees
 Existing and proposed development




WWWSPV Application Submission

6 Log into the AB+C Portal at Citizen Portal

6 Select Apply for Permit/Cases

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
© Apply for Permit/Cases © Apply for ROW/Special Events

You do not have any Permit/Case at this time.



https://abc.austintexas.gov/citizenportal/app/login

WWWSPV Application Submission

6 Select Application Type: Austin Water — Water/\Wastewater Service Plan
Verification and the other fields will populate, then click Continue

Select Property Additional Supporting Review Fees &
Type Details Information Documents ~ Payment
New Application

Please select an application type from the list.

Application Type




WWWSPV Application Submission

6 Applicant: select
yourself

6 Enter a
description of the
work. Example:
Demo for new
SFR & ADU

6 Click Continue

2 3 4 5 6

Select Property Additional Supporting Review Fees &
Type Details Information Documents Payment

Application Information

Applicant

* Required Field

The applicant attests that the information provided is deemed accurate and complete based on available records.

The applicant is responsible to confirm the location and suitability of existing water and wastewater services.

The applicant may be responsible for costs associated with corrections due to incomplete or invalid information provided.

Water meters and wastewater cleanouts are not permitted in sidewalks or driveways.

Relocation of services from sidewalks or driveways shall be performed at the applicant's expense.

Submitted plans must clearly mark all utilities and any tree critical root zones. Failure to comply may result in the Water/Wastewater Service Plan
Verification being rejected

Enter the description and scope of work. (2000 characters left)

* Required Field

Back Cancel - | do not meet these criteria




WWWSPV Application Submission

6 Address Type: All
6 Enter your address WITHOUT the DR/ST/BLVD, and click Search

Select Property

Applying for: Water Wastewater Service Plan Verification - Residential - SPV

Enter all or some of the fields below to search for your property.

If you are having trouble finding your address try typing in a portion of the address (Example: William instead of William Cannon). The search function will bring
back all the addresses with the portion of the address you entered.

For fractional addresses, please enter a dash (-) followed by the fraction after your address number (Example: 100-1/2 Main St).

Address Type

n

Street/Segment Number AND Street Name

‘ 10700 North Platt River ’




WWWSPV Application Submission

6 Select the
correct
address and
click
Continue

Street/Segment Number AND Street Name

‘ 10700 North Platt River ’

Property Type Street Address Zip Code Actions

Address 10700 NORTH PLATT RIVER DR 78748 Seleat

Selected Properties

Property Actions

10700 NORTH PLATT RIVER DR, AUSTIN TX, 78748
Property Type: Address
Zip Code: 78748

Remove

1 Result




WWWSPV Application Submission

6 Fill in answers to all
relevant questions

6 Be sure to also
complete all
*Required Field

Application Details

Will the dwelling units be demolished?

O Yes
@ No

Are there multiple dwelling units on the lot?

Required Field




WWWSPV Application Submission

6 Continue answering all questions - then click continue.

6 Note: When more than 1 Proposed Dwelling Unit is selected, a Proposed
Bath count for each unit/meter is required.

Existing Lot Use

‘ Single Family Residential v l

Total Bath Count

Proposed Use ‘ 3

‘ Single Family Residential

Existing protected trees to remain on lot?
Single Family Residential sq. ft.
@ Yes

‘ ONO

If Proposed Use is Other, describe the structure to be built

Reclaim Irrigation Meter Needed

‘ O Yes
@ No

Cancel Application Save for Later Continue
Proposed Number of Dwellings - All dwellings must have individual meters:

[ e |
| v |
. v

Existing Bath Count

E




WWWSPV Application Submission

6 Step 1: Click Browse OR Supporting Documents

. A plot, site plan or building plan must be submitted with this application. The attached plan should be to a standard scale and show all

d & d I / existing, included water meter and wastewater clean-out locations, and location of tree critical root zones, as well as any proposed
rag rop yC)lJr p Ot Slte improvements.

plan flle |nt0 the Upload Attachment

application. S ——
6 Step 2: Select description o
‘ Step 3 CI'Ck Upload EFE:_’AFI’IEQD;;AGEWITHREQUIRED

*% B E S U R E TO C L I C K f::i::lem a description for your attachment or batch of attachments . ‘
UPLOAD BEFORE
CLICKING CONTINUE** <

Save for Later

: v



WWWSPV Application Submission

Supporting Documents

A plot, site plan or building plan must be submitted with this application. The attached plan should be to a standard scale and show all
existing, included water meter and wastewater clean-out locations, and location of tree critical root zones, as well as any proposed

improvements.
6 Example of a
Description File Type File Name Detail Actions
successful
Inserted through Internet application/pdf SPV PLAN PAGE WITH Plot plan I Download

Upload Of a REQUIRED DETAILS.pdf
plot plan

‘ CI|Ck Contlnue Upload Attachment

Step 1: Drag and drop your files, or select BROWSE

Browse

Step 2: Select a description for your attachment or batch of attachments

‘ Plot plan v ’

Step 3: Click "Upload”

Upload
Save for Later

12




WWWSPV Application Submission

1 (2) 3 6

6 Confirm the last \~/

detalils
6 Click Submit

Supporting Review Fees &
Documents Payment

New Application Summary
By clicking Submit, your application will be submitted to our Intake staff. Applicable fees will be assessed once it is accepted by Intake. Once your
application has been processed, you will receive an email verification with your next steps.

Application fees once paid are non-refundable. Please check if you have selected the correct permit type before payment. For more information on permits,

please refer to this link. https://v .austinte v/department/right-w OW-permits
Permit Number Project Name Balance
2025-031733 WWSP 10700 NORTH PLATT $0.00

RIVER DRIVE

No record selected

Save for Later

Create new application with same info

Submit

Create new application with new info




WWWSPV Application Submission

6 Click Return to My Permits/Cases to view the status

Select Property Additional Supporting Review Fees &
Type Details Information Documents Payment

Permit Application Submission Confirmation: Next Steps

¢ The application has been submitted.
* Applicants should receive a response within 5 business days.
* Business days exclude weekends and holidays.

Here is your Permit/Case:
2025-031733 WWSP

You do not have any fees at this time

Return to My Permits/Cases




WWWSPV Application Submission

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

6 View status at
My Permits /
Cases

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search

6 New WWSP
: | Type o fier the table colurnns..
Permit created

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031733 10700 NORTH 07-09-25 Pending No $0.00 © Detail
WWSP PLATT RIVER
DRIVE

15




WWWSPV Application Returned
Application Incomplete

6 If the application details require an adjustment, the app will be returned as Application Incomplete.

¢ Note changes required in the Comments section of the email.

¢ Instruction on How to updated details are included in the email.

16

[DEV/TEST] Action Needed - Incorrect Information Provided on City of Austin Water/Wastewater Application - **TEST E-MAIL. PLEASE IGNORE**

i 2o €5 Reply | € Reply All Forward | | T
N noreply@austintexas.gov " @ ) Reply O Reply orwart

PY To ®Senn, Randall Wed 7/9/2025 1:44 PM

Dear Randall Senn

Notice: This is an automated e-mail generated from the City of Austin's electronic system. Your application contains incorrect information that must be corrected before review
can continue. Below is your case number for your reference.

Case Number: 2025-031733
Address: 10700 NORTH PLATT RIVER DR, AUSTIN TX 78748
Comments: You must specify 3 meters for 3 dwelling units. Please update the Application Details information

Please be aware that:

1. Your Water/Wastewater Service Plan Verification review cannot proceed until the incorrect information is corrected.

2. Please log into your portal account using the link below.

3. Once logged in, go to the "My Incomplete Applications' section, open the application, update the missing or incorrect information, and resubmit the application for review.
4, If you have questions regarding your application, contact Austin Water's Utility Permitting Office at or call 512-972-1000 (option 3).

5. To check the status of your application or resubmit, use the public access link or log into your account at:

Regards,
City of Austin




WWWSPV Application Returned

Application |

ncomplete

My Permits/Cases Older Permit/Cases My Incomplete Applications Final Permits/Cases My Licenses My Inspections

6 From My Permits
or My Incomplete
Applications, find
the permit and
click Continue

My Escrow Account My Notifications

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.
Advanced Permit Search

Type to filter the table columns...

Permit/Case Number Project Name Description Application Date
2025-031733 10700 NORTH 07-09-25
WWsP PLATT RIVER

DRIVE

© Apply for Permit/Cases © Apply for ROW/Special Events

Status Related Balance Actions
Folder
Application No $0.00 M Continue

Incomplete —
mCancel

17




WWWSPV Application Returned
Application Incomplete

6 Property
details are
correct

6 Click Continue.

18

3 4 5 6

Select Property Additional Supporting Review Fees &
Type Details Information Documents Payment
Address Details
Application Type: Water Wastewater Service Plan Verification - Residential - SPV
Application Number: 13484742
Application Date: Jul 09, 2025
You can delete addresses included on the project.
Address ID Address Actions
445108

10700 NORTH PLATT RIVER DR, AUSTIN TX, 78748
Roll Number: 0436190423

Legal Description: LOT 33 BLK J TEXAS OAKS 9

1 Result

Add property

Save for Later




WWWSPV Application Returned
Application Incomplete

Application Details
Application Type: Water W.
pplication Numbe 34847
: : < ti te: 109,
¢ Edit application e
. Please provide additional details for your application. You must complete all mandatory fields before choosing "Save for later”
details per the
email Comments
Application Details
6 Click Continue
BBBBB
Subdivision
[ Texas ]
Will the dwelling units be demolished
O Yes
@ No
19




WWWSPV Application Returned
Application Incomplete

6 If requested In the
email Comments,
attach an updated
plot/site plan.

« Be sure to click
*Upload* before
clicking Continue.

6 If the plot plan was
not referenced In
the emall
Comments, do not
upload anything.

6 Click Continue

20

Supporting Documents
A plot, site plan or building plan must be submitted with this application. The attached plan should be to a standard scale and show all

existing, included water meter and wastewater clean-out locations, and location of tree critical root zones, as well as any proposed

improvements.
Description File Type File Name Detail Actions
nnnnnnnnnnnn gh Internet P n/pdf LA W Plot plan
REQUIRED DETAILS.pdf N
sult
Upload Attachment

Step 1: Drag and drop your files, or select BROWSE

BBBBBB




WWWSPV Application Returned
Application Incomplete

6 Click Submit to
return this
application for
processing

21

(3)
2 (3) 4 6

Select Property Additional Supporting Review Fees &
Type Details Information Documents Payment

New Application Summary
By clicking Submit, your application will be submitted to our Intake staff. Applicable fees will be assessed once it is accepted by Intake. Once your

application has been processed, you will receive an email verification with your next steps.

Application fees once paid are non-refundable. Please check if you have selected the correct permit type before payment. For more information on permits,
please refer to this link. https://www.austintexas.gov/department/right-way-row-permits

Permit Number Project Name Balance

2025-031733 WWSP 10700 NORTH PLATT $0.00
RIVER DRIVE

No record selected

Save for Later Submit

Create new application with same info Create new application with new info




WWWSPV Application Rejected

6 If only the site/plot plan requires an update, application will be returned as Rejected.

6 Note changes required in the Comments section of the email.

[DEV/TEST] City Of Austin Residential Water/Wastewater Service Plan Verification application has been Rejected - **TEST E-MAIL. PLEASE IGNORE**

' Eex € Reply %) Reply All Forward = ) | e
N noreply@austintexas.gov & © O Reply % Reply ST
To = Senn, Randall Thu 7/10/2025 1:09 PM

**TEST E-MAIL. PLEASE IGNORE**

Dear Randall Senn

Notice: This is an automated e-mail generated from the City of Austin's electronic system informing you that your application has been Rejected. Below is your case number for your
reference.

Case Number: 2025-031749
Address: 10700 NORTH PLATT RIVER DR, AUSTIN TX 78748

Comments: Please update plot plan to include existing water meter and wastewater tap locations. Also, include and protected trees and their 1/2 Critical Root Zone (CRZ) in the
plot plan.




WWWSPV Application Rejected

6 From My
Permits/Cases,
find the permit

6 NOTE: Status is
Awaiting Update

6 Click Detall

23

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
Type to filter the table columns... © Apply for Permit/Cases [ © Apply for ROW/Special Events

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031749 10700 NORTH 07-10-25 Awaiting No $0.00 [ ) Qﬁ‘tﬂa"
WWSP PLATT RIVER Update w
DRIVE




WWWSPV Application Rejected

¢ Click Folder Attachment tab to add your updated site/plot plan

2025-031749 WWSP

Water Wastewater Service Plan Verification - Residential SPV

Permit Summary Property Details Permit Details

Fees and Payments

Permit Summary

Permit Number 2025-031749 WWSP
Sub Type Residential
Reference File

Issued

Persons Associated with Permit

Status
Work Type
Application Date

Expiration Date

Permit Work Flow Folderﬁttachment

Awaiting Update
SPV

Jul 10,2025

24




WWWSPV Application Rejected

6 Step 1: Click
Browse OR drag &
drop your plot/site
plan file into the
application.

6 Step 2: Select
description

6 Step 3: Click
Upload

**BE SURE TO CLICK
UPLOAD BEFORE
CLICKING
CONTINUE**

25

Description File Type File Name Detail Actions
Inserted through Internet application/pdf PLAN PAGE WITH Plot plan B Download
REQUIRED DETAILS.pdf
1 Result
Upload Attachment

Step 1: Drag and drop your files, or select BROWSE

Browse

UPDATED AND FIXED PLAN PAGE.pdf

Step 2: Select a description for your attachment or

T Remove

batch of attachments

Plot plan

Step 3: Click "Upload"

Once the upload button is clicked, no additional att
allowed to upload.

Upload

achments will be




WWWSPV Application Rejected

6 The new file will show below the previously attached one

Description File Type File Name Detail Actions

Inserted through Internet application/pdf PLAN PAGE WITH Plot plan
REQUIRED DETAILS.pdf

Ik Download

Inserted through Internet application/pdf UPDATED AND FIXED Plot plan -

Ik Download
PLAN PAGE.pdf

2 Results

Upload Attachment

26




WWWSPV Application Rejected

6 The permit Status will show ‘Awaiting Update’ until UPO receives it.

¢ It will be updated to ‘Pending’ until the new review is complete

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view 1
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permr

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
’ Type to filter the table columns... © Apply for Permit/Cas

Permit/Case Number Project Name Description Application Date Status Relate
Folder
2025-031749 10700 NORTH 07-10-25 Awaiting No
WWSP PLATT RIVER Update
DRIVE

27

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
’ Type to filter the table columns... © Apply for Permit/Cases i © Apply for ROW/Special Events

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031749 10700 NORTH 07-10-25 Pending No $0.00
WWSP PLATT RIVER
DRIVE




WWWSPV Application Accepted

6 Once it is confirmed that all Application Details match the site/plot plan and all

required information is included in the site/plot plan, the application will be
Accepted.

6 Your application will then become ‘Active’ and UPO will have 2 business days
to process your application

[DEV/TEST] City Of Austin Residential Water/Wastewater Service Plan Verification application has been Accepted - **TEST E-MAIL. PLEASE IGNORE...

. 30 <) Reply = <) Reply Al Forward | [ B | | **°
N noreply@austintexas.gov i © i MY orwan ’
To = Senn, Randall Thu 7/10/2025 1:25 PM

**TEST E-MAIL. PLEASE IGNORE**

Dear Randall Senn

Notice: This is an automated e-mail generated from the City of Austin's electronic system informing you that your application has been Accepted. Below is your case number for your
reference.

Case Number: 2025-031749
Address: 10700 NORTH PLATT RIVER DR, AUSTIN TX 78748

2025-031749 10700 NORTH 07-10-25 Active No $0.00
WWSP PLATT RIVER
28 DRIVE

O Detail




WWWSPV Application Completed

6 Once the WWWSPV determination is complete, you will receive an email
iInforming you the review is Completed.

6 A Determination Letter (replacement of WWWSPV form) will be attached to
the email.

[DEV/TEST] City Of Austin Residential Water/Wastewater Service Plan Verification application review has been Completed-Tap plan determination ...

) . 0 ) Reply <) Reply Al Forward =~ M) ce*
N noreply@austintexas.gov © 2 o orer
To ° Senn, Randall Thu 7/10/2025 1:36 PM

yu WWSP*ND*TAP*P|E&H*LE‘H8I’,pdfv
il 148 KB

**TEST E-MAIL. PLEASE IGNORE**

Dear Randall Senn

Notice: This is an automated e-mail generated from the City of Austin's electronic system informing you that your application has been Completed. Below is your case number for
your reference.




WWWSPV Completed: Next Steps

30

WATER/WASTEWATER SERVICE PLAN VERIFICATION DETERMINATION

ISSUED DATE: 07-10-2025

SITE ADDRESS: 10700 NORTH PLATT RIVER DR, AUSTIN, TX
LEGAL DESCRIPTION: LOT 33 BLK J TEXAS OAKS 9
APPLICANT’S NAME: Randall Senn

TYPE OF STRUCTURE: Single Family Residential
NUMBER OF DWELLINGS: 1

NUMBER OF BATHROOMS: 4

SECONDARY ADDRESS NEEDED: No

LAND STATUS DETERMINATION NEEDED: No
METER PURCHASE REQUIERED: Yes

UTILITY PLAN REQUIRED: No Plan Required
PROPOSED NEW METER SIZE(S): 3/4"

COMMENT: Meter upgrade required

NO TAP PLAN REQUIRED - NEXT STEPS

If your Water/Wastewater Service Plan Verification (WWWSPV) determined that no Tap Plan is required and you
are eligible to apply for a new water meter, please follow the steps below:

1. Apply for a Plumbing Permit
Before proceeding with the water meter request, a licensed plumber must apply for a plumbing permit
through the AB+C Portal. This permit will be required for all related yard line work and meter installations.
2.  Submit Water Meter Application
After the plumbing permit has been submitted, navigate to My Permits/Cases in the AB+C Portal, and
select Water Meter/Wastewater Permit Application. Complete the application with the appropriate service
address and project details.
3. Pay the Invoice
Once your application has been processed, an invoice will be generated. The invoice must be paid in full
before scheduling the meter nstallation.
4. Request the 626 Inspection (Meter Installation)
o Log in to the Austin Build + Connect (ABC) Portal and go to My Inspections.
o Locate the water permit associated with your project.
o Select the 626 — Water Meter Inspection to request installation.

6 Determination Letter
contains
« Development Details

« Secondary Address
Required

 Land Status Determination
Needed

» Meter Purchase Required
 Utility Plan Required
* Proposed New Meter Size

¢ If Utility Plan Required,
Next Steps are included
In Letter




WWWSPV Completed: Next Steps

6 For Plan Review 2025-031749 WWSP

Water Wastewater Service Plan Verification - Residential SPV

L]
ap p I I C atl O n . Permit Summary Property Details Permit Details Persons Associated with Permit Permit Work Flow Folder Attachment

Fees and Payments

6 Determination Letter
replaces the WWWSPV form Folder Attachment

Steps to attach files:
» Add attachments for this application

‘ U P O St am p e d A p p rove d :;n;tj:de : nf.:s;ggm for each upload (single file or batched files)

= You cannot change your attachments after you SUBMIT the application for approval

Site/Plot plan is in WWSP
permit Folder Attachment.

Inserted through Internet application/pdf PLAN PAGE WITH Plot plan B Download
REQUIRED DETAILS.pdf

Approved SP application/pdf UPDATED AND FIXED Plot plan B Download
PLAN PAGE.pdf

07-10-2025 - AW-WWSP- application/pdf Report.pdf WWSP-No-TAP-Plan-Letter B Download
NO-TAP-PLAN-LETTER

3 Results

31




WWWSPV Resubmittal Submission

6 WWWSPV Resubmittal (aka Re-stamp) is ONLY available Iif:
« Changes involve ONLY the plot plan

6 Resubmittal is NOT available if changes are made to Application Detalls. App
Detall changes include:

* Number of dwelling units

* Proposed use (i.e. SFR to Duplex)

« Bath count increases or decreases
 Number of meters increases or decreases

6 If Application Details change, a new WWWSPYV application must be submitted

: v



WWWSPV Resubmittal Submission

6 To Resubmit:
6 At My Permits/Cases, click Detall of the Completed WWSP permit.

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
Type to filter the table columns... © Apply for Permit/Cases © Apply for ROW/Special Events

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031749 10700 NORTH 07-10-25 Complete No $0.00 © Detail
WWSP PLATT RIVER
DRIVE

33




WWWSPV Resubmittal Submission

6 Click Folder Attachment

2025-031749 WWSP

Water Wastewater Service Plan Verification - Residential SPV

Permit Summary Property Details Permit Details Persons Associated with Permit Permit Work Flow Folder Attachment

L

Fees and Payments

Permit Summary

Permit Number 2025-031749 WWSP Status Complete
Sub Type Residential Work Type SPV
Reference File Application Date Jul 10,2025
Issued Expiration Date

34




WWWSPV Resubmittal Submission

6 Upload new/updated
site/plot plan

6 The newly uploaded file
will show on the list with
the Determination Letter
and previously Approved
SP

6 Once file is uploaded, the
WWWSPV application
has been Resubmitted

35

Folder Attachment

Steps to attach files:
» Add attachments for this application

* Include a description for each upload (single file or batched files)

« Upload limit: 200 MB

» You cannot change your attachments after you SUBMIT the application for approval

« Accepted file types: jpg, jpeg, pdf, dwg

Description File Type

Inserted through Internet application/pdf
Approved SP application/pdf
07-10-2025 - AW-WWSP- application/pdf

NO-TAP-PLAN-LETTER

Approved SP application/pdf

07-10-2025 - AW-WWSP- application/pdf
NO-TAP-PLAN-LETTER

Inserted through Internet application/pdf

File Name

PLAN PAGE WITH
REQUIRED DETAILS.pdf

UPDATED AND FIXED
PLAN PAGE.pdf

Report.pdf

CHANGED OR UPDATED
PLAN PAGE.pdf

Report.pdf

CHANGED OR UPDATED
PLAN PAGE.pdf

Detail

Plot plan

Plot plan

WWSP-No-TAP-Plan-Letter

WWSP-No-TAP-Plan-Letter

Plot plan

>
2
=]
>
[

[ Download

I Download

I Download

I Download

I Download

I Download




WWWSPV Resubmittal Submission

6 Permit status is updated to Pending and is returned to UPO for analysis.

6 UPO has 2 days to analyze your changes.

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
Type to filter the table columns... © Apply for Permit/Cases [l @ Apply for ROW/Special Events

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031733 10700 NORTH 07-09-25 Pending No $0.00 © Detail
WWSP PLATT RIVER
DRIVE

36




WWWSPV Resubmittal Rejected

¢ If submitted site/plot plan requires an update, the Resubmittal will be Rejected

6 Note: changes required are listed in the Comments section of the email.

Subject: [DEV/TEST] City Of Austin Residential Water/Wastewater Service Plan Verification application Resubmittal review has been Rejected - **TEST E-MAIL. PLEASE IGNORE**

**TEST E-MAIL. PLEASE IGNORE**
Dear Kathy Adelson

Notice: This is an automated e-mail generated from the City of Austin's electronic system informing you that your review has been Rejected. Below is your case number for your reference.

Case Number: 2025-031702
Address: 8202 BRIARWOOD LN, AUSTIN TX 78757
Comments: update plot plan

37




WWWSPV Resubmittal Rejected

6 From My
Permits/Cases,
find the permit

6 NOTE: Status is
Awaiting Update

6 Click Detall

38

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
Type to filter the table columns... © Apply for Permit/Cases [ © Apply for ROW/Special Events

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031749 10700 NORTH 07-10-25 Awaiting No $0.00 [ ) Qﬁ‘tﬂa"
WWSP PLATT RIVER Update w
DRIVE




WWWSPV Resubmittal Rejected

¢ Click Folder Attachment tab to add your updated site/plot plan

2025-031749 WWSP

Water Wastewater Service Plan Verification - Residential SPV

Permit Summary Property Details Permit Details Persons Associated with Permit Permit Work Flow Folderﬁttachment

Fees and Payments

Permit Summary

Permit Number 2025-031749 WWSP Status Awaiting Update
Sub Type Residential Work Type SPV

Reference File Application Date Jul 10, 2025
Issued Expiration Date
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WWWSPV Resubmittal Rejected

6 Step 1: Click
Browse OR drag &
drop your plot/site
plan file into the
application.

6 Step 2: Select
description

6 Step 3: Click
Upload

**BE SURE TO CLICK
UPLOAD BEFORE
CLICKING
CONTINUE**
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Description File Type File Name Detail Actions
Inserted through Internet application/pdf PLAN PAGE WITH Plot plan B Download
REQUIRED DETAILS.pdf
1 Result
Upload Attachment

Step 1: Drag and drop your files, or select BROWSE

Browse

UPDATED AND FIXED PLAN PAGE.pdf

Step 2: Select a description for your attachment or

T Remove

batch of attachments

Plot plan

Step 3: Click "Upload"

Once the upload button is clicked, no additional att
allowed to upload.

Upload

achments will be




WWWSPV Resubmittal Rejected

6 The permit Status will show ‘Awaiting Update’ until UPO receives it.

¢ It will be updated to ‘Pending’ until the new review is complete

My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view 1
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permr

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
’ Type to filter the table columns... © Apply for Permit/Cas

Permit/Case Number Project Name Description Application Date Status Relate
Folder
2025-031749 10700 NORTH 07-10-25 Awaiting No
WWSP PLATT RIVER Update
DRIVE
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My Permits/Cases

Use the My Inspections TAB to Schedule/Cancel/View your available inspections.

Shown below are the latest permits/cases associated with your account(s) created within the past year. You can view the permit/case details by clicking the Detail
button. You can find all your remaining older permits/cases using the Advanced Search Button or under the Older Permits/Cases TAB.

The Bills TAB on the top menu bar displays all eligible payments for your permits/cases.

You can find Issued Construction Permits here.

Advanced Permit Search
’ Type to filter the table columns... © Apply for Permit/Cases i © Apply for ROW/Special Events

Permit/Case Number Project Name Description Application Date Status Related Balance Actions
Folder
2025-031749 10700 NORTH 07-10-25 Pending No $0.00
WWSP PLATT RIVER
DRIVE




WWWSPV Resubmittal Completed

6 Once the Resubmittal verification is complete, you will receive an emalil
iInforming you the review is Completed.

6 A new Determination Letter (replacement of WWWSPYV form) will be attached
to the emaill.

Subject: [DEV/TEST] City Of Austin Residential Water/Wastewater Service Plan Verification Application Resubmittal review has been Completed - **TEST E-MAIL. PLEASE IGNORE**

**TEST E-MAIL. PLEASE IGNORE**

Dear Kathy Adelson

Notice: This is an automated e-mail generated from the City of Austin's electronic system informing you that your Resubmittal review has been Completed. Below is your case
number for your reference.
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WWWSPV Resubmittal Completed

‘ Th e N EW U P O Description File Type File Name Detail

Inserted through Internet application/pdf PLAN PAGE WITH Plot plan i Download

stamped Approved REQUIRED DETAILS e
Site/PIOt plan is in Approved SP application/pdf UPDATED AND FIXED Plot plan
WWSP permit Folder

07-10-2025 - AW-WWSP- application/pdf Report.pdf WWSP-No-TAP-Plan-Letter B Download

Attac h m e nt . NO-TAP-PLAN-LETTER

B Download

‘ Down Ioad th e N EW Approved SP application/pdf E[i::(;izssdl:PDATED B Download
Approved SP

07-10-2025 - AW-WWSP- application/pdf Report.pdf WWSP-No-TAP-Plan-Letter B Download
NO-TAP-PLAN-LETTER

Inserted through Internet application/pdf CHANGED OR UPDATED Plot plan B Download
PLAN PAGE.pdf

>
o
=)
o
>
7]

Approved SP application/pdf 2907 BEANNA ST - I Download
WWWSPV.pdf
07-30-2025 - AW-WWSP- application/pdf Report.pdf WWSP-No-TAP-Plan-Letter Bl Download

NO-TAP-PLAN-LETTER

8 Results
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