
Truck Read Submission 
Instructions 

Quick Guide for Entering Meter Reads 

1. Using the link provided in your welcome email login into the Read Submission Site



2. All your permitted meters will be displayed

3. Select the meter for which you are entering the read, then click Continue

4. You will see the previous month’s read and a field to enter your new read. Enter the

read accurately. Refer to the instructions at the end of this document for guidance

on reading the register.

5. Upload a photo of the meter read display.

6. Upload a photo of the meter cap showing the engraved meter number, either on the

lid or just below the register cap.
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7. Submit read once completed



How to Read Registers and Which Numbers to Include 

 For legacy meters: Submit the first 6 digits and ignore the last two (decimal) digits. 

For digital meters: Submit the first 6 digits displayed on the screen.



Below are examples of meter number images for reference.
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