
Submit new WWWSPV  
Application (App) via the AB+C 

Portal for Review

Application returned 
“No Review 

Required

(Status = Not Required)

Application returned 
“Incorrect 

Information” 
(Status = Application 

Incomplete)

Application 
“Accepted”

Application returned 
“Rejected” 

    (Status = Awaiting 

Update)

Complete design and create Plot 
Plan

Update WWSP 
Permit Detail tab in 

AB+C Portal and 
Submit (2)

Attach updated Plot 
Plan via AB+C Portal 

WWSP -> Folder 
Attachment

Application 
submitted to UPO in 

Determination 
phase

 (Status = Active)

Application returned 
“Rejected”

(Status = Awaiting 

Update)

Application 
“Completed”

(Status = Complete)

Determination 
Letter created/

emailed to Applicant

Download stamped Plot Plan 
from AB+C Portal      

WWSP -> Folder Attachment

Attach updated Plot 
Plan via AB+C Portal 

WWSP -> Folder 
Attachment

Application submitted to Utility 
Permitting Office (UPO) in  

Review phase 
(Status = Pending)

App submitted to 
UPO in Review 

Phase (1)
(Status = Pending once 

UPO receives new Plan)

App submitted to 
UPO in Review 

Phase (1)

(Status = Pending)

If the development is 
updated or changed, a 

WWWSPV can be 
Resubmitted (4)

If the development is 
updated or changed, a 

WWWSPV can be 
Resubmitted (4)

App submitted to 
UPO in  

Determination 
Phase (3)

(Status = Active once 

UPO receives new Plans)

NOTES:
(1) WWWSPV application will be resubmitted to UPO for further evaluation within Review phase
(2) If the Comments in the Application Incomplete email states an update is required for the Application
Details AND the plot/site plan, attach the updated plot plan when resubmitting the application.
(3) WWWSPV application will be resubmitted to UPO for further evaluation within Determination phase
(4) A WWWSPV can be Resubmitted as many times as needed as long as the DETAILS of the application
do not change.
(5) A new WWWSPV application must be submitted via the AB+C Portal if any Application Details have
changed during the update process. Example reasons for new WWWSPV application include changes to
number of dwellings, number of bath count, number of meters, etc.
(6) WWWSPV application will be resubmitted to UPO for further evaluation within Resubmittal phase
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Changes to # of Dwellings,
# of water meters, 

and/or # of bath count per 
dwelling

If the development is updated or 
changed (4)

Submit NEW 
WWWSPV 

Application via AB+C 
Portal (5)

ONLY plot plan is updated. 
WWWSPV Details are NOT 

adjusted

Attach updated Plot 
Plan via AB+C Portal 

WWSP->      
Folder Attachment

App submitted to 
UPO in Resubmittal 

phase

(Status = Pending)

Application returned 
“Rejected”

(Status = Awaiting 

Update)

Application 
“Completed”

(Status = Complete)

Determination 
Letter created/

emailed

Download stamped Plot Plan 
from AB+C Portal WWSP     

Permit -> Folder Attachment

Attach updated Plot 
Plan via AB+C Portal

(Status = Awaiting 

Update)

Application returns 
to Resubmittal 

Phase (6)
(Status = Pending once 

UPO receives new Plans)

Comment states 
“Plot plan update 

required…”

Comment states 
“Changes to plot 

plan require a new 
WWWSPV be 
submitted”

Submit NEW 
WWWSPV 

Application via AB+C 
Portal (5)
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NOTES:
(1) WWWSPV application will be resubmitted to UPO for further evaluation within Review phase
(2) If the Comments in the Application Incomplete email states an update is required for the Application
Details AND the plot/site plan, attach the updated plot plan when resubmitting the application.
(3) WWWSPV application will be resubmitted to UPO for further evaluation within Determination phase
(4) A WWWSPV can be Resubmitted as many times as needed as long as the DETAILS of the application
do not change.
(5) A new WWWSPV application must be submitted via the AB+C Portal if any Application Details have
changed during the update process. Example reasons for new WWWSPV application include changes to
number of dwellings, number of bath count, number of meters, etc.
(6) WWWSPV application will be resubmitted to UPO for further evaluation within Resubmittal phase
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