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Austin Water Utility, Utility Development Services Division
Zoning Review Processes

Application Submitted to Permitting and Development Center 
Applications must be reviewed within the timelines established by 

Land Development Code Guidelines.

City Determines Service Availability and 
Conditions

05/26/2004



Site Plan Review Processes
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Continuous Service Required from other Utility
Another Utility must show that they will provide 

continuous service and approve the plan.  Verify 
requirements of any agreements with City.

Is the site plan in 
the City of Austin's 

Service Area? 

Does the City of Austin 
want to amend its service 
area to include the site? 

City Determines Service Availability and Conditions

Other Service Required
Other service must be made available at the site 
(On-Site Sewage Facilities, Wells, other Utilities). 

What type of 
Service is required? 

Utility Plan Review
If required by plat, jurisdiction or agreement the utility 

plan will be reviewed by Austin Water Utility staff . 
Plans must be in accordance with COA utility 

design criteria if applicable.  

Is the service area 
amendment accepted by 
the Austin Water Utility 

Commission, City 
Council, and TCEQ? 

Application Submitted to Permitting and Development Center 
Applications must be reviewed within the timelines 

established by Land Development Code Guidelines.

Is the site plan in 
another provider's 

service area? 

Is the Service 
Extension Request 
Process Required 

(see SER process)? 

Plat Approval Requires SER Approval 
The Site Plan will not be approved until the 

SER is approved. On-Site Sewage Facilities and/or Wells
Approval for the other services must be attained 
from the appropriate jurisdictions.  Evidence of 

approval must be submitted. 

Approved Site Plan

08/03/2009

Austin Water Utility, Utility Development Services Division
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Is the Subdivision inside the 
City Limits, or 2-mile ETJ, or 

5-mile ETJ?

Continuous Service Required from other Utility
Another Utility must show that they will provide 

continuous service. 

Post Fiscal
If another Utility will provide continuous service then the 

landowner must post fiscal or provide evidence that Utility 
provider is not requiring fiscal posting.

Is the subdivision in 
the City of Austin's 

Service Area? 

Does the City of Austin 
want to amend its service 
area to include the site? 

City Determines Service Availability and Conditions

Other Service Required
Other service must be made available at the site (On-

Site Sewage Facilities, Wells, other Utilities). 

What type of 
Service is required? 

Submit Utility Plans
Submit plans with the Plat or Plat Note.  Plans must be in 
accordance with COA utility design criteria.  Plans must 
be reviewed and approved by the Austin Water Utility.

Is the service area 
amendment accepted by 
the Austin Water Utility 

Commission, City 
Council, and TCEQ? 

Application Submitted to to Permitting and Development Center 
Applications must be reviewed within the timelines established by 

the Subdivision Ordinances, Land Development Code, and 
Smart Growth Guidelines.

Is the subdivision in 
another provider's 

service area? 

Subdivision is Outside City of Austin 
Jurisdiction

Is the Service 
Extension Request 

Process Required (see 
SER process)? 

Post Fiscal
Post Fiscal for Utility Infrastructure and/or signs 

subdivision notice making landowner responsible for 
providing.

Plat Approval Requires SER Approval 
The Subdivision Plat will not be approved until the SER is 

approved.

Engineer's Cost Estimate
Engineer provides construction cost estimate.

On-Site Sewage Facilities and/or Wells
Approval for the other services must be attained 
from the appropriate jurisdictions.  Evidence of 

approval must be submitted. 

If required, has the owner 
paid the Subdivision 

Engineering Review Fee at 
One Texas Center? 

Austin Water Utility Releases Review 
Comments

Plat Not Approved

08/03/2009

Austin Water Utility, Utility Development Services Division
Subdivision Review Processes
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