
Utility News – Information on 
City of Austin programs, services, 
wastewater averaging, and 
conservation tips.

Contact Information – Ways to 
connect with customer service, 
including where to view or pay your 
bill online. 

Summary of Services – Name 
on the account and the address of 
the location being billed for water / 
wastewater services. 

Account Number – 10-digit 
account number associated with the 
utility account.

Water Service – Total monthly 
charges for water consumption at 
the service address. 

Wastewater Service – Total 
monthly charges for treating 
wastewater collected from your 
service address. 

Payment Stub – Total amount due 
and due date. Listed on the back 
of the payment stub are payment 
options. Online payments are also 
accepted. 

UNDERSTANDING
YOUR WATER BILL

For over 100 years,  Austin Water has been providing 
customers with reliable services. For more information on 
Customer Assistance Programs (CAP) and ways to save visit: 
AustinWater.org or Call 3-1-1.



Residential Customers | Water / Wastewater

Water / Wastewater Charts – Illustrates your 13-month history of consumption for water / wastewater services, 
including the gallons used, average gallons per day, and average cost per day. 

Water / Wastewater Service Details – Detailed cost breakdown of your water / wastewater services and fees, as 
well as how charges are calculated. 

Water Customer Charge – Includes the costs of billing, metering, collections, customer service and the servicing 
and monitoring of fire hydrants throughout the city.

Five-Tier Fixed Charge – Based on total 
billed water consumption for the billing 
period as it falls within a rate block.

Five-Tier Volume Charge – The more 
you use, the more you pay. Rate is 
charged per 1,000 gallons of total billed 
water consumption for the billing period.

Reserve Fund Surcharge – A fee that 
goes into a restricted reserve fund to 
offset water service revenue shortfalls 
that may impact operations and services. 
This surcharge is based on 1,000 gallons 
of water billed.

Wastewater Customer Charge – 
Includes the costs of billing, collections, 
customer service and other account 
management services.

Two-Tier Volume Charge – Rate is 
charged per 1,000 gallons of wastewater 
billed during the billing period. The 
amount of wastewater billed is based 
upon water usage during a three month 
averaging period, or monthly water 
consumption, whichever is lower. 


