Expenditure Changes FTEs Dollars

Treatment
Due to an increase in vacant positions and demand for maintenance at treatment
sites, the Budget includes an increase In Shift Differential, Overtime, holidays

worked, On Call, and Call Back. _ $183,285

The Budget includes an increase for electric services due to increases in Electric
Service Rates, council mandated Green Choice participation, and an Increase in

the Transmission Service Adjustment Rate, _$4.542,752

The Budget includes an increase in the inter-local wastewater service agreement
with the Brazos River Authority for the West plant rehabilitation/upgrade. __$100,000
The Budget includes an increase for government permit fees assessed by the

Texas Commission on Environmental Quality. _$105,683

While there is an anticipated increase in chemical costs due to higher contract
prices, the Budget inciudes a reduction in chemicals used based on reduced flow

projections. _ (sB27,080)

The Budget includes an increase in Commodities due to the non-CIP capital outlay
threshold changing from $1,000 to $5,000. _ ) - $197,765

Pipeline Operations

The Budget includes an increase in overtime due to a greater emphasis on
$290,111

An Increase of $190,907 is included In the budget for various service contracts for

traffic control and spoil disposal. _$190,907

The Budget includes an increase in Interdepartmental charges - street cut repairs. - $1,275,927

The budget includes an increase in Small tools and minor equipment due to the
non-CIP capital outlay threshold changing from $1,000t0$5000.
Engineering Services

The Budget includes a transfer out of one FTE {(an Engineering Technician B) to

Public Works. __(1.00) ($59,445)

An Increase of $136,B52 is included in the Budget for contractual services due to

higher contract prices, rates, re-allocations, and demand. _$136,846

A reduction in chemicals is included in the Budget. ($93,590)

Water Resources Management
The Budget includes a reduction in Consultant Others, {($195,900)
Environmental Affairs & Conservation

The Budget includes a transfer of two FTEs (an Engineer C and an Engineer A) from
Environmental Affalrs & Conservation Program to the Reclaimed Water Services
Program along with their respective operations and malntenance budget., ~ (2.00) ($265,791)

The Budget includes an increase of $123,700 for overtime, an increase of $73,640
in Temporary employees, an increase of $63,833 in Terminal pay, and an increase

of $3,600 in Bilingual pay. $264,773

A funding increase of $229,398 is included in the Budget for facility audits, pilot

equipment efficiency test contract, and research study contracts. _ $229,398



Expenditure Changes FTEs

Dollars

The Budget includes an increase In advertising/publication for addltlonal
conservation marketing.

The transfer of membership costs from the Environmental Affairs & Conservation
Program to the Support Services Program is included in the Budget.

The Budget Includes a net reduction of $572,000 in various Appliance Efficiency
programs._ - -
The free toilet rebate program ended in FY 2010-11, which decreases the FY 2011-
12 Budget.

The Budget includes a decrease of $715,000 due to the deferment of the Help
program until legal review is obtained. . S
Support Services

The Budget includes a reduction for computer software maintenance costs.

The transfer of Membership costs from Environmental Affairs & Conservation
Program to the Support Services Program is included in the Budget.

An increase in minor computer hardware is included due to Austin Water Utility
centralizing computer purchases into the Information Technology Division.

Reclalmed Water Services

The Budget includes a transfer of two FTEs (an Engineer C and an Engineer A) from
Environmental Affairs & Conservation Program to the Reclaimed Water Services
Program along with their respective operations and maintenance budget. : 200

Transfer & Other Requirements

The Budget Includes a reduction of $500,000 in funding for legal fees and is
consistent with the Utility's mitigated requirements on potential rate and cost of
service cases.

A decrease in Bad Debt is included in the Budget.

A reduction in our Contingency funding has been included to comply with cost
containment.

The Budget includes a reduction of $167,409 in Accrued Payroll, a decrease of
$13,042 to the Workers' Compensation Fund, a reduction of $70,000 to the
Liability Reserve Fund, a reduction of $1,112,943 for CTM 5Support and a reduction
of $1,696 to the CTECC Emergency Operations Center.

The Budget incfudes an Increase of $1,183,370 for Adminlstrative Support - City
and $2,770,021 for the AE Billing & Customer Care.

Debt Service requirements are expected to increase by $18,206,805 due to the

net impact of changes to payment schedules for existing debt and estimated debt
service for new capital spending and $1,709 for Water Dlistrict Bonds. —
The budget Includes a reduction of $541,122 in Commercial Paper Debt 5ervice
and $224,857 in General Obligation Debt Service.

($163,175)

($572,000)

($675,000)

_..($715,000)

($135.014)

$163,175

$271,507

_ $262,585

($500,000)

($130,000)

{$1,630,008)

($1,365,090)

$3,953,391

($765,979)



Expenditure Changes FTEs Dollars

Various increases in transfers to other funds are included in the Budget: $45,000
to Capital Improvement Program Funds, $656,206 to General Fund, $74,506 to
Radio Communications Fund, $366,731 to the Sustainability Fund, and $61,533 to
the Environmental Remediation Fund. _ $1,203,976

Department-wide

The Budget Includes an Increase of $1,664,298 in vacancy savings due to a higher
Utility-wide vacancy rate and a decrease of $17,675 in skill based pay. (s1

r



I have reviewed the performance informatian W M
shown on this page and verify the accuracy of the data. re

Austin Water Utility
Budget Detail by Activity

Program: Environmental Affairs and Conservation
Activity: Wildland Conservation

To provide conservation and land management services to issd purchasad 1o greserve endangerad species and
sensilive watsrsheds in order Lo protect drinking water supplies.

Number of findings on 10A permit for wild lands areas
4500 43.00
40.00 BB,
ggﬁg 29.00
2500
2000 il
15.& 1200 :
1000 | 5 8.00 - -
§.00 i 2 L
0.00 s RERN e
200809 2009-10 2000-44 201014 205512
Actual Actusl Amanded Extimated Propossd
2008-09 2009-10 2010-11 2010-11 2011-12
Actusi Actual Amernded Estimated Proposed
Requiraments

Auysiin Water Uttty Fund 2,486,385 2,263,197 2,507,341 2,334,343 2,501,323
Total Requirements g

Full-Time Equivalents
Austin Water Utifity Fund 19.00 19.00 19.00 19.00 20.00
Tolal FTEs —19.00 EE X0 [EX 860 20 00

Performance Measures
Average cost per acre of fand New Maas New Maas €0 60 80
management for the Wildiand
Conservation Division
Numbaer of findings on 104 12 42 ¢ 29 29
permit for wild lands arees
Number of public education and New Maas New Meas 12 s 35

oulreach avents/programs
conducted by the division

Services
Land management, Natural Resources Conservation; Endangered Species Protaction

Boldtalicized Measura = Key Indicator
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Austin Water Ultility

Program: Environmental Affairs and Conservation

Activity: Regulatory Support

Budget Detail by Activity

Date

To track proposed and enacted rules and regulations and provide information to Utility management in order to
allow the Utility to be proactive in its regulatory compllance.

Total net metric tons of greenhouse gas (GHG) emitted directly and indirectly per MG

treated
160 47
1.40 ey
1.20 e
1.00
0.80
0.80
0.40
0.20
000 0.00 000
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 1,135,835 1,238,087 1,176,329 1,166,526 1,050,707
Total Requirements 1,135,835 1,238,087 1,176,329 1,165,526 1,050,707
Fuli-Time Equivalents
Austin Water Utility Fund 9.00 10.00 10.00 10.00 10.00
Total FTEs 9.00 16.00 10.00 t0.00 10,00
Parformance Measures
Percent of samples with chilorine New Meas New Meas 3 3 3
residuals less than 0.5 mg/l
Total annual kWh per popuiation New Meas New Meas New Meas New Meas 250
served
Total metric tons of greenhouse gas New Meas No Data 0.20 0.20 0.20
(GHG) directly emitted per million
allons
Total net metric tons of greenhouse New Meas New Meas 1.47 1.47 0.30
gas (GHG) emitted directly and
indirectly per MG treated
kWh per million gallons {(MG) across New Meas New Meas 2,266 2,500 2,475

entire Util

Services

Liaison with State and Federal regulators; State legisiation monitoring; Water and wastawater treatment
alternatives and methods research; Compliance reporting

Bold/itallcized Measture = Key Indicator
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Austin Water Utility
Budget Detail by Activity

Program: Environmental Affairs and Conservation
Activity: Water Conservation

To provide conservation services to Austin water customers to reduce water usage in order to slow the increase
in peak day demand and defer the start date of water payments to the LCRA. To reduce Austin's peak day water
use by 1% per year until 2017 through conservation and reuse.

Residential water consumption per capita per day (GPCD)
12000
100.00
80.00 [— —
60.00 | =
4000 | -
20.00
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 201011 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 7,409 585 6,247,886 7,879,826 4,858,549 6,657,908
Total Requirements $7.409,565 $6,247 886 $7,879,826 $4,858,549 $6,657,008
Fuii-Time Equivaients
Austin Water WHility Fund 26.35 25.00 22.00 22.00 21.00
Total FTEs 26.35 25.00 22.00 22.00 21.00
Performance Measures
Gallons per day saved through New Meas New Meas 1,200,000 1,200,000 1,200,000
water conservation programs
Percent of gallons of water used on New Meas New Meas 154.20 154.20 154.20
peak demand day compared to the
average daily water use
Resldential water consumption per t05.58 80.65 93.50 93.50 93.50
capita per day (GPCD)
Water consumption per caplta 167.44 135.41 155 155 155
per day (total and resldential
only)
Services

To implement Council's water conservation ordinance; Toilet retrofit program; Irrigation audits; Clothes washer
rebates; Rainwater collection; 1C! audits & rebates, Irrigation permltting & inspections

Bold/italicized Measure = Key Indicator
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shown on this page and verify the accuracy of the data. Signature Date

o Austin Water Ultility
Budget Detail by Activity

Program: Environmental Affairs and Conservation
Activity: Special Services

To provide timely water quality surveys/investigations, backflow assembly testing, and private fire hydrant
maintenance for customers in order to reduce the probabllity of a backflow incident and to contrel pollutant levels
being discharged to the wastewater collection system so that pollutants do not affect worker health and safety,
pass through or interfere with treatment plants, cause permit violations or keep biosolids from beneficial reuse.

Percentage of High Hazard assemblies tested YTD

100.00 55 v}
8000 p———»= A
£§0.00
40.00
20400
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 2,017,414 2,027,443 2,057,528 2,025,810 2,120,291
Expense Refunds 168 0 0 0 0
Total Requirements $2,017,582 $2,027,443 $2,057 528 $2,025,810 $2,120,291
Full-Time Equivalents
Austin Water Utility Fund 25.00 26.00 26.00 26.00 26.00
Total FTEs 25.00 26.00 26.00 26.00 26.00
Performance Measures
Percentage of industrial users with 98.20 99.60 98 98 98
surcharges assessed
Percentage of High Hazard 88.25 86.90 96 96 96

assemblies tested YTD

Services
Water Quality surveys/investigations, Backflow assembly testing; Private fire hydrant maintenance; Pretreatment
Ordinance enforcement; Regulation of Sanitary sewer industrial users; Review of Site plans and pretreatment
design plans and specificatlons; Implementation of pretreatment and Interlocal agreements with other political
subdivisions :

Bold/italicized Measure = Key Indicator



I have reviewed the performance information MM—:

Austin Water Ultility
Budget Detail by Activity

Program: Reclaimed Water Services
Activity: Reclaimed Water Services Support

327 /i

shown on this page and verify the accuracy of the data. Signature Date

The purpose of the Reclaimed Water Services Support Activity is to provide engineering, management,
administrative, regulatory and technical support in order to increase reclaimed water use so that the Utility can
more effectively manage water resources for the community in order to protect public health and the

environment.
Millions of galions of reciaimed wastewater used for beneficial purposes
200000 ez LSILOO
160000 |—
8 g 730000 1,30000 130000
120000 _1,%3.‘1_13_.. T e— : S
800.00 : i DR
40000 |—— gt )
0.00 PR LY £y wed) RPTRER i R e
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 2011-12
Actuat Actual Amended Estimated Proposed
Requirements
Reclaimed Water Operating Fund 0 0 0 0 265,79t
Total Requirements $0 $0 $0 30 $265,791
Performance Measures
Miiiions of gallons of reclalimed 1,991 '1,093.10 1,300 1,300 1,300
wastewater used for beneficlal
purposes
Percentage of wastewater treated 6.53 301 3 3 3
that is bensficially reused
Services

Repond to inquiries from existing - potential customers, City Departments, and Boards and Commissions; report
spills; oversee the implementation of the master plan; hire design engineers and consultants using RFQs and
rotation fists; supervise and Interact with design engineers and consultants on the preparation of construction
documents; supervise and interact with design engineers, contractors, inspectors, and property owners on project
construction; develop and monitor project budgeats and schedules; provide engineering information and technical
advice to support the water conservation division,

Bold/italicized Measure = Key Indicator
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Austin Water Ultility
Budget Detail by Activity

Program: Engineering Services
Activity: Pipeline Engineering

To provide tha necessary engineering, project management, and technical support to the plpeline infrastructure
and control systems in order to reduce water leaks and wastewater overflows and continuously deliver safe and
adequate supplles of drinking water from the treatment plant to the customers and to transport raw wastewater
safely through the lift stations to the treatment plants.

Average labor cost per project received for review

2,000.00
1,800.00
1,200.00
800.00
400.00
0.00
2008-09 2009-10 2010-11 201011 2011-12
Actual Actual Amendad Estimated Proposed
2008-09 200910 2016-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 1,087,948 1,034,187 1,052,960 1,000,960 t,052,070
Total Requirements $1,087,948 $1,034,187 $1,052,960 $1,000,960 $1,052,070
Full-Time Equivalents
Austin Water Utllity Fund 13.00 9.00 10.00 10.00 10.00
Total FTEs 13.00 9.00 10.00 10.00 10.00
Performance Measures
Average fabor cost per project 579 525 2,000 650
received for review
Number of projects reviewed 464 454 400 400
Services

Project management; Lift Stations support, engineering consuiting, and construction projects; Engineering
technical services; Design reviews and comments; Pump Stations/Reservoirs support; Surveying Services;
Development and administration of infrastructure CIP programs; Oversight of design and project management
services: SCADA technicallengineering services for contrel systems.

Bolditalicized Measure = Key indicator
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Austin Water Ultility
Budget Detail by Activity

Program: Engineering Services
Activity: infrastructure Records

To provide the management of infrastructure maps and records and other technical support for the Utility's
programs in order for them to meet community water needs, regulatory requirements, operate plant control
systems to treat wastewater, manage blosollds, and safely discharge the effluent.

Parcent of as built projects completed
60.00 :
50.00 -
00— — ——— ——— s
30.00
2000 ———— e —
1099 000 0.00
0.00 . -
2008-09 2009-10 2010-11 201¢-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2008-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Ulillty Fund 1,302,901 1,328,175 1,296,525 1,271,725 1,244,240
Total Requirements $1,302,901 $1,328,175 $1,296,525 $1,271,725 $1,244,240
Full-Time Equivalents
Austin Water Utility Fund 17.00 17.00 17.00 t7.00 17.00
Total FTEs 17.00 17.00 t7.00 t7.00 17.00

Performance Measures
Number of new easements reviewed New Meas New Meas 130 220 220
per year; broken down by site,
subdivision, and CIP
Percent of as built projects 0 No Data 60 60 60
completed

Services
infrastructure maps and records administration and storage; Customer map request services

Bold/Halicized Measure = Key Indicator
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Austin Water Utility
Budget Detail by Activity

Program: Engineering Services
Activity: Facility Engineering

D;te 4

To provide the necessary engineering, project management, and technical support for the Utility’s treatment
plants in order to meet community water needs, regulatory requirements, operate plant control systems to treat
wastewater, manage biosolids, and safely discharge the effluent.

100.00

SCADA system uptime (percent)

e Tag e ]

hal

S6.00 2600 . 9600

80.00 |
€0.00
40,00 =
20.00
0.00
2008-09 2009-10 2010-11 2010-11 2011-12
Actuat Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utllity Fund 2,756,478 2,652,683 2,949,442 2,955,674 3,043,560
Total Requirements $2,756,478 $2,652683 $2,949,442 $2,955,674 $3,043,560
Full-Time Equlvalents
Austin Water Utility Fund 28.00 29.00 28.00 28.00 28.00
Total FTEs 28.00 29.00 28.00 28.00 28.00
Performance Measures
Percent of completion (water plant 4) New Meas New Meas 25 25 35
SCADA system uptime (percent) 97.74 97.25 96 96 96

Services

Project management and coordination for water and wastewater treatment plants; Engineering technical services
for water and wastewater treatment plant processes and equipment systems; Design Reviews and comments for
water and wastewater treatment plant engineering projects; Process trouble shooting; SCADA program
administration; SCADA technical/ engineering services for water treatment ptant control systems; investigative
research; Reporting; Dillo Dirt Qutlet; SCADA technical/englneering services for wastewater treatment piant controt
systems; Investigative research

Bold/italicized Measure = Key Indicator
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Austin Water Utility
Budget Detail by Activity

Program: Engineering Services
Activity: Distribution Engineering

To provide the necessary engineering, project management, and technical support to the Distribution pipeiine and
reclaimed water infrastructure and control systems in order to reduce water leaks and continuously deliver safe
and adequate supplies of drinking water from the treatment plants to the customers.

Number of projects managed by Distribution Engineering
100.00
80.00
60.00
40.00
20.00 |
0.00
2008-09 2009-10 201011 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09% 2009-10 2010-11 201011 201112
Actual Actuai Amended Estimated Proposad
Requirements
Austin Water Utility Fund 1,195,442 1,544 924 2,785,995 2,169,897 2,787,857
Totai Requirements $1,195,442 $1,544,924 $2,795,995 $2,169,897 $2,787,857
Full-Time Equivalents
Austin Water Utility Fund 12.44 14,00 14.00 14.00 14.00
Total FTES 12.44 14.00 14.00 14.00 14.00
Performance Measures
Linear feet of ieak detection New Meas New Meas 10,000 10,000 10,000
performed on large diameter water
transmission lines )
Number of projects managed by 22 83 50 80 50
Distribution Engineering
Percent of linear feet of deteriorated New Meas New Meas 0.84 0.84 t.33
water mains rehabilitated,
abandoned, or repiaced for that year
Percentage unavoidable real ioss of New Meas New Meas 270 2.70 2.70
treated water :
Percentage real loss volume of New Meas New Meas 8.50 8.50 8.50

treated drinking water

Services
Engineering tachnical services for the Distribution pipeline and reclaimed water systems, Design reviews and
comments, Project management, Engineering consulting; Engineering services for the Distribution system and
reclaimed water program; investigative research and reporting

Bold/taliclzed Measure = Key Indicator
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Austin Water Ultility
Budget Detail by Activity

Program: Engineering Services
Activity: Collection Engineering

To provide the necessary engineering, project management, and technical support to the Collection plpeline
infrastructure in order to reduce wastewater overflows and to transport raw wastewater safely through the
collectlon system to the treatment plants.

Number of reported wastewater repeat overflows per 100 miles of sewer lines per year
1.00
0.80
060
0.40
0.20
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 3,056,654 3,437,812 3,961,120 3,573,473 4,016,161
Expense Refunds 1,193 0 o 0 0
Total Requirements $3,057,843 $3,437 812 $3,961,129 $3,573.473 $4,076,161
Full-Time Equivalents
Austin Water Utility Fund 20.06 20.00 20.00 20.00 20.00
Total FTEs 20.06 20.00 20.00 20.00 20.00
Performance Measures
Number of repeat SSOs per year New Meas New Meas 130 S0 110
Number of SSOs per year less than New Meas New Meas 800 620 750
10,000 gallens
Number of reported wastewater 0.72 0.38 1 0.50 0.80
repeat overflows per 100 miles
of sewer lines per year
Number of SSOs per year greater New Meas New Meas 20 : 20 20
than 10,000 gallons o . SR S -
Number of linear feet of wastewater New Meas New Meas 45,000 45,000 25,000
main replaced or rehabilitated | =
Number of SSOs per 100 miles of New Meas New Meas 35 25 30

sewer line per year

Services
Engineering technlcal services for the Collection pipeline system, Design reviews and comments, Project

management, Engineering consulting; Investigative research and reporting

Bold/ltalicized Measure = Key Indicator
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I have reviewed the performance information
shown on this page and verify the accuracy of the data.

Austin Water Ultility
Budget Detail by Activity

Program: One Stop Shop
Activity: Inspection, Review, and Support

The purpose of Inspection, Revlew, and Support is to provide development services and assistance to the
city-wide, consolidated One Stop Shop so that the community can have an efficlent and effective deveiopment

process.
Number of total applications reviewed by AWU UDS representatives
000
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 20140-11 201112
Actual Actual Amended Estimated Proposed

Requirements

Austin Water Utiiity Fund 959,330 476,113 513,279 513,279 535,082
Totai Requirements $959,330 $476,113 $513,279 $513,279 $535,082
Full-Time Equivalents

Austin Water Utility Fund 13.35 6.30 6.30 6.30 6.30
Totai FTEs 13.35 6.30 6.30 6.30 6.30
Performance Measures

Number of customers served by New Meas New Meas 1,000 3,000 3,000

AWU Pipeline Engineering

representatives Lo i g T e e

Number of totat applications New Meas New Meas 1,700 1,700 1,700

reviewed by AWU UDS

representatives
Services

Commercial building pian review, Land use review, Decentralized collection system inspections, Taps permits,
industrial waste discharge permits, On-site sewage facility permits, Taps inspection, Site & Drop-ins inspection

Bold/Halicized Measura = Key Indicator
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Austin Water Ultility
F | Budget Detail by Activity

Program: Pipeline Operations
Activity: Collection System Services

To provide comprehensive operation, maintenance and repair of the Collection System Infrastructure in order to
reduce overflows and to provide flow meter and maintenance services.

Percent of response for the initiai investigation within one hour of customer call for
S80s
100.00 _...._Eﬁ_m ‘l’-‘i i _ Eﬁm
80.00 —m—— ; + g : i :
6000 __1_:: _. - - E e o W
40,00
§ T 4 L | E i o
20.00 {— = b e kT e
0.00 0.00 0.00 pigiEE Ry P
2008-09 2009-10 2010-11 201011 201112
Actual Actual Amended Estimated Proposed
2008-09 200910 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 5,434,683 5,972,561 5,674,099 5,706,656 5,985,778
Total Requirements 5,434,683 5,972,561 $5,674,099 $5,706,656 $5,985,778
Full-Time Equivalents
Austin Water Utility Fund 7200 77.00 75.00 75.00 74.00
Total FTEs 72.00 77.00 75.00 75.00 74.00
Performance Measures
Number of linear feet of wastewater No Data No Data 2,078,000 2,078,000 2,078,000
main TV'd
Number of linear feet of wastewater No Data No Data 2,256,000 2,256,000 2,256,000
main cleaned
Number of collection Infrastructure No Data No Data 1,800 1,800 1,800
work orders completed
Percent of response for the initial New Meas No Data 95 95 95
investigation within one hour of
customer call for SSOs
Percant of follow on work orders New Meas No Data 90 90 90

completed within 4 days of initiation
for SSO/SBSSO related work

Services

TV inspection of Collection System; Overflow abatement; Line cleaning, Smoke Testing; Operation and
Maintenance of Collection System Flow Meters; Perform Inflow and Infiltration studies of Collection System;
Emergency Response Services; Manhole Inspection; New and Warranty Inspections, Emergency repairs of Sanitary
Sewer Overflows (SSO), Special Bilied SSO (SBSSOs are caused by contractors and AWU special bills contractors

for related costs.

Bold/italicized Measure = Key Indicator
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Austin Water Ultility
Budget Detail by Activity

Program: Pipeiine Operations
Activity: Construction and Rehabilitation Services

Date

To provide construction/replacement and rehabilitation services of aging and failing wastewater infrastructure in
order to prevent wastewater spills and to transport wastewater to the treatment facility. Also, o provide
construction/replacement and rehabilitation of aging and failing water distribution mains, services, and
appurtenances to assure safe and reliable drinking water, fire protection, and minimize water loss of treated

drinking water,

Percentage of pipe installation projects completed on schedule
10000 o
80.00
60.00
40.00
20.00
0.00 0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 4,588,949 3,858,116 4.217,034 4,293,085 4,276,198
Expense Refunds 0 0 100 100 100
Total Requirements $4,588,949 $3,858,116 $4.217,134 $4,293,185 $4,276,298
Full-Time Equivalents
Austin Water Utility Fund 55.00 51.00 50.55 50.55 52.00
Total FTEs 55.00 51.00 50.55 50.55 52.00
Performance Measures
Feet of pipe installed New Meas 22,815 18,000 18,000 18,000
Labor costs per foot of pipe installed New Meas 13.24 22 22 22
Percentage of pipe installation New Meas 80 90 90 20

projects completed on schedule

Services

Wastewater collection construction, rehabilitation, water distribution construction and rehabilitation; Initial
response investigation of internal and extemal customer calls for service

Bold/Halicized Measure = Key Indicator
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Austin Water Utility
Budget Detail by Activity

— o —

Program: Pipeline Operations
Activity: Distribution System Maintenance

To provide maintenance and repair services to the distribution plpeline infrastructure systems in order to
continuoustly deliver water from the treatment facilities to the end user. To install, cperate, repair and replace
valves and fire hydrants within the distribution system in order to supply water for fire hydrants and customers.

Percent of priority 1 and 1A leaks responded to within 3 hours

80.60
70.00
60.00
50.00
40.00
30.00 |
20.00
10.00
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Preposed
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 10,472,989 11,452,341 10,359,738 12,243,702 11,114,901
Expense Refunds 0 0 500 500 500

Total Requirements

$10,472,989 $11,452,347 $10.360,238 $12,244,202 $11,115,401

Full-Time Equivalents

Austin Water Utility Fund 86.67 100.00 101.00 101.00 97.00
Total FTEs 86.67 100.00 101.00 101.00 97.00
Performance Measures

Number of water leaks repaired No Data No Data 3,600 3,600 3,600

Nurnber of water main leaks per 100 No Data No Data 14.80 14.80 14.80

miles of water maln

Percent of out of service hydrants No Data No Data 90 20 90

back in service within 14 days .

Percent of out of service valves back No Data No Data 20 90 90

in service within 14 days

Percent of fire hydrants with an New Meas No Data 98 98 98

inspection performed within last 12

months

Percent of priority T and 1A 42 74 80 80 80

leaks responded to within 3

hours
Services

To provide water distribution pipeline system operation, maintenance, and repairs; install, operate, repair, and
replace water valves and fire hydrants; Meter repair, testing, exchanges, accuracy tests. Leak detection surveys,

related tasks and repairs.

Bold/italicized Measure = Key Indicator
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I have reviewed the performance information %&L .{ ~J /’/ /
shown on this page and verify the accuracy of the data. Signa Date

Austin Water Ultility
Budget Detail by Activity

Program: Pipeline Operations
Activity: Management Services

To provide administrative support to the Pipeline Operations program area's internal and exterpal customers in
order to allow program areas to operate, maintain and repair pipeline infrastructure in delivery and transport of
water and wastewater products.

Graph Not Applicable
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 1,471,853 1,228,713 1,367,348 1,328,742 t,528,918
Total Requirements $1,471,853 $1.228,713 $1,367,348 $1,328,742 $1,528,978
Full-Time Equivalents
Austin Water Utility Fund 18.00 17.00 18.00 t8.00 t8.00
Total FTEs 18.00 t7.00 t8.00 ta.00 18.00
Paerformance Measures
Labor cost per completed key task New Meas New Meas New Meas New Meas 13.47
Number of key tasks completed New Meas New Meas New Meas New Meas 30,210
Percentage of key tasks completed New Meas New Meas New Meas New Meas 86

meeting individual division goals

Services
CAF correspondence, personnel actions, investigations, special billings, general administration of policies and
procedures, and division personnel files maintenance

Bold/Hallcized Measure = Key Indicator



I have reviewed the performance information S-g/~/ /

shown on this page and verify the accuracy of the data. Signature Date

Austin Water Utility
- Budget Detail by Activity

Program: Pipeline Operations
Activity: Water Meter Operations

To provide meter accuracy to metered customers in order to ensure accurate registration of water usage.

Percentage of 3" & larger meters tested that are found to be accurate within standard
specifications
100.00
80.00
§0.00
40.00
20.00
0.00 0.00
2008-09 2009-40 2040-11 2010-14 201112
Actual Actual Amended Estimated Proposed
2008-09 200910 201011 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 1,599,971 2,299,593 2,391,605 2,432,427 2,576,410
Expense Refunds 0 5,397 ¢ 0 0
Total Requirements $1,599,971 $2,304,990 $2,391,605 $2,432,427 $2,576,410
Fuil-Time Equivaients
Austin Water Utility Fund 14.83 22.70 23.70 23.70 24.70
Total FTEs 14.83 2270 23.70 2370 24.70
Performance Measures
Number of meters 3" or larger that New Meas 1,678 2,000 2,000 2,000
were tested for accuracy
Percentage of 3" & larger meters New Meas 83 95 95 95
tested that are found to be accurate
within standard specifications
Services

Meter repair and testing, Meter exchange; meter accuracy

Bold/talicized Measure = Kay Indicator



{ have reviewed the performance information

shown on this page and verify the accuracy of the data.
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Signature
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Austin Water Ultility

Program: Water Resources Management
Activity: Strategic and Business Improvement Services

Budget Detail by Activity

2.7y

To provide effective cusfomer management to wholesale and industrial customers; effectuate wholesale,
developer, and settlement agreements in the best interests of the City and the AWU; and assist AWU
management in the implementation of business process improvements,

Percent of wholesaie customer satisfaction with timeliness of information

100.00
8000 ——
60.00
40.00
2000
0.00
2008-09 2009-10 2010-11 201011 2011-42
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 680,493 658,860 776,110 572,222 511,413
Total Requirements $680,493 $658,860 $776,110 $572,222 $511,413
Fuli-Time Equlvaients
Austin Water Utility Fund 5.00 5.00 6.00 6.00 5.00
Total FTEs 5.00 5.00 6.00 6.00 5.00
Performance Measures
Percent of wholeszale customer 87 88 95 95 95

satisfactlon with timeliness of
Information

Services

Customer relatlonship management; contract negotiation; contract development; contract mon itoring; facilitation
of business improvement projects; wholesale capltal recovery fee management; review of proposed legislation;
industrial biling invoice verification; coordination of municipal utility district bond issuance reviews in AWU

Bold/tallcized Measure = Key Indicator



I have reviewed the performance information

shown on this page and verify the accuracy of the data.
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Austin Water Utility
Budget Detail by Activity

Program: Water Resources Management

Activity: Systems Planning

Date

To provide analysis of the wastewater collection and water distnbution systems for Utility management in order to
insure adequate infrastructure capacities are available and to identify areas for system improvement.

60.00

80.00

e e B 0

Peak day water usage as a percentage of water treatment system capacity

80.00 80,

70,00 ..
60.00 Rt
50.00
40.00
30.00
20.00 -t
10.00 —
0.00 i Vaal
2008-09 2008-10 2010-11 2010-11 201112
Actual Actual Amanded Estimated Proposed
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 1,769,645 2,134,585 2,284,642 2,280,842 2,417,729
Total Requiraments $1,769,645 $2,134,505 $2.294,842 $2,280,842 $2,417.729
Full-Time Equivalents
Austin Water Utility Fund 19.60 21.00 21.00 21.00 22,00
Total FTEs 19.60 21.00 21.00 21.00 22.00
Performance Measures
Number of hydraulic studies 272 168 100 100 100
completed
Peak day water usage as a 80 68 80 80 80
percentage of water freatment
system capacity
Services

Management of Asset Management Program and CIP Management Program; Water supply planning; Hydraulic
analysis and system modeling, identification of system deficiencles; Proposals for new facilities; Long range

facility plans and area studies; Strategies for water and wastewater system operation; Land use assumptions and
CIP for state impact fee requirements; Forecasts of demand by small areas and system-wide,

Bold/Mtalicized Measure = Key indicator
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Austin Water Ultility
Budget Detail by Activity

Program: Water Resources Management
Activity: Utility Development Services

To review centralized, decentralized, and altemative water and wastewater development proposals; process
service extension requests; review subdivision plats, preliminary plans, site plans, and zoning cases; enforce the
private lateral program; and manage the on-site wastewater service program for developers and individuals in
order to ensure adequate levels of service and compliance with the regulatory requirements of a public utility.

Number of Service Extension Requests (SER) reviewed and approved

100.00
§0.00 |
60.00
40.00
2000 b—
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utiiity Fund 980,003 1,004,555 1,040,030 1,020,030 1,183,006
Total Requirements $980.003 $1,004,555 $1,040,030 $1,020,030 $1,183,006
Full-Time Equivalents
Austin Water Utility Fund 11.00 11.00 11.00 1t1.00 11.00
Total FTEs 11.00 11.00 11.00 11.00 11.00
Performance Measures
Number of on-site sewags facilities New Meas New Meas 60 60 60
(OSSF) for wastewater services
reviewed and approved : R
Number of Service Extension 87 86 65 65 65
Reguests (SER) reviewed and
approved el N el NI . - —
Services

Engineering review for subdivision plats, preliminary plans, zening and site plans, service extension requests, and
on-site faciiities applications for service; angineering review for centralized, decentralized, and aitemative
wastewater collection systems; enforcement of the private iateral program: service extension request process
administration through Water and Wastewater Commission and Council, plan review, inspections and complaint
follow up for on-site sewage facililies

Bold/Htalicized Measure = Key Indicator



I have reviewed the performance information

shown on this page and verify the accuracy of the data.
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Austin Water Utility
Budget Detail by Activity

Program: Treatment
Activity: Treatment Support

Date

To provide the administrative and management network to assist the water, wastewater and biosolids treatment
plants in order to provide safe, quality drinking water, treated effluent.

Number of training hours provided by support group

10,000.00
8,000.00
6,000.00
4,000.00
2,300.00
2.000.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-14 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utiiity Fund 1,622,504 2,194,373 3,706,961 3,667,621 3,493,223
Expense Refunds 0 37,993 75,984 75,984 75,984
Totai Requirements $1,622,504 $2,232 366 $3,782,945 $3,743,605 $3,569,207
Full-Time Equlvalents
Austin Water Utility Fund t7.00 17.00 17.00 17.00 16.00
Totai FTEs 17.00 17.00 17.00 17.00 t6.00
Performance Measures
Number of training hours provided 2,202 8,328.25 2,300 2,300 2,300
by support group
Number of training hours provided New Meas New Meas 2,000 14,000 14,000
at Govalie
Services

Coordinate the preparation of regulatory and internal management reporis to ensure Federal, State, and locai

iaws are met

Bold/talicized Measure = Key Indicator



1 have reviewed the performance information SLG"‘ ‘£~ %_ __6_%%0_’.’
Date

shown on this page and verify the accuracy of the data. Signature

Austin Water Ultility
Budget Detail by Activity

Program: Treatment
Activity: Water Treatment

To provide an adequate and safe supply of drinking water to Utility customers in order to meet demand, fire
suppression, and other community needs.

Drinking Water Quality: Turbidity
0.10
0.08
0.06
0.04
0.02
0.00
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 201011 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 21,443,084 20,169,770 21,801,378 20,389,285 23,028,572
Expense Refunds 21,344 15,934 25,032 25,032 25,032
Total Requirements $21,464,428 $20,185,704 $21,826,410 $20,474,317 $23,053,604
Fuli-Time Equivalents
Austin Water Utility Fund 81.00 81.00 81.00 81.00 81.00
Total FTEs 81.00 81.00 81.00 81.00 81.G0
Performance Measures
Actual water distributed in millions of New Meas New Meas 55,000 55,000 55,000
gallons  — e = WAL ppneTTL s
Actual water pumpage in millions of 53,331 43 827 55,000 55,000 55,000
galions
Dosage of lime per MG of water New Meas New Meas 950 950 850
treated
Dosage of ferric per MG of water New Meas New Meas 50 60 60
treated
Dosage of chlorine per MG of water New Meas New Meas 35 35 35
treated
Drinking Water Quality: 0.08 0.09 0.19 0.10 0.10
Turbidity
kWh per million gallons of water New Meas New Meas 1,800 1,800 1,800
treated
Services

Water treatment, Sludge disposal, Process control; Regulatory documentation

Bold/talicized Measure = Key Indlcator
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i Date

shown on this page and verify the accuracy of the data, Si e 0

Austin Water Ultility
Budget Detail by Activity

Program: Treatment
Activity: Process Engineering

To provide process englneering support to the two water treatment plants, two wastewater treatment plants, and
the blosolids treatment facility so that they can be continuously operated and maintained to produce the Utility's
products and services,

Percentage of compliance with regulatory reporting requirements

100.00 100.00 1 1 00.00 . 11.30 00 11100 DEL

80.00
60.00
40.00
20.00
0.00
2008-09 2009-10 2010-11 2010-11 2011-12
Actual Actual Amended Estimated Proposed
2008-09 2009410 2010-11 201011 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 746,963 805,682 839,850 760,207 747,877
Expense Refunds 8,658 6,844 11,834 11,834 11,834
Total Requirements $756.621 $812,526 $851,684 $772,041 $759,711
Full-Time Equivalents
Austin Water Utility Fund 6.00 6.00 6.00 6.00 6.00
Total FTEs 6.00 6.00 6.00 6.00 6.00
Performance Measures
Percent digester effluent blosolids New Meas New Meas 76 76 76
reused as compost, land applied or
given as Class A biosolid e e e A S —
Percentage of compliance with 100 100 100 100 100
regulatory reporting requirements
Services

Beneficial reuse of the wastewater biosolids management, Utility efforts to identify and secure future water
resources, the treatment's energy management program and treatment processes consulting for water and
wastewater

Bold/Halicized Measure = Key Indicator



shown on this page and verify the accuracy of the data.

Program: Treatment
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I have reviewed the performance information g
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Austin Water Ultility

Activity: Lift Stations and Remote Facilities

Budget Detail by Activity

Date

To operate and maintain lift stations in the collection system In order to transport sewage to processing sites

safely.

Percentage of total iift station overflows that are non-power failure related

70.00 :-39_'00 i
60.00 3
§0.00 |——
40.00 i
30.00
2 o0
0.00 AL ok
2008-08 2009-10 201011 2010-11 2011-12
Actual Actual Amended Estimated Proposed
2008-09 200910 20t0-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requlrements
Austin Water Utility Fund 5,657,383 4,086,463 4,109,864 3,955,572 4,462,878
Total Requirements $5,657,383 $4 086,463 $4,109,864 $3,955 572 $4,462,878
Full-Time Equlvalents
Austin Water Utillty Fund 24,20 24,00 23.00 23.00 24.00
Total FTEs 24.20 24.00 23.00 23.00 24.00
Performance Measures
Percentage of total lift station 0 11 70 70 70
overflows that are non-power failure
related
Volume in gallons of lift station New Meas New Meas 1,000 12,000 12,000
overflows
Services

Wastewater transport, Lift station monitoring, maintenance, and repair; Lift stations electrical maintenance.

Bold/itallcized Measure = Key Indlcator
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shown on this page and verify the accuracy of the data, Signature Date

Austin Water Utility
Budget Detail by Activity

Program: Treatment
Activity: Wastewater Treatment

Treats waslewater to produce effluent thal prolects 1he public's healih, safety and the environment.

Wastewater Quality: Biologicai Oxygen Demand
3.20
2.80
240
200
1.60
1,20
G.60
0.40
0.00
2008-09 2009-10 201011 201011 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-14 2010-11 201112
Actual Actual Amended Estimatad Proposed
Requirements
Auslin Water Utillty Fund 8,223,224 17,997,228 18,523,162 18,387,321 21,210,926
Total Requirements $18,223,224 $17,997,228 $18,523,162 $18,387,321 $21,210,926
Full-Time Equivaients
Auslin Water Uility Fund 111.50 111.00 112.00 112.00 112.00
Total FTEs 111.50 111.00 112.00 112.00 112.00
Performance Measures
Number of Nollce of Violations and New Meas New Meas 0 o 0
Notlce of Enforcement Actions . T N S 0 S T a0
Wastewater Quality: Ammonia 0.24 0.32 0.50 . 0.50 0.50
Wastewater Quality: Blologlcal 2.08 2.14 3 3 3
Oxygen Demand
kWh per million gallens of New Meas New Msas 1,700 1,700 1,700
wastewater treated
Services

Waslewater treaiment and release; Regulaiory documentalion

BoldNtalicized Measure = Key Indicator
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shown on this page and verify the accuracy of the data, Signature

Austin Water Utility
Budget Detail by Activity

Program: Treatment
Activity: Maintenance Services

To operate and malntain the treatment plants instrumentation and electrical systems, pump stations, lift stations

in order to continuously deliver water and transport wastewater to treatment plants.

Percent of monthly equipment calibration completed to total monthly scheduled
calibration
80.00
70.00
60.00
£0.00
40.00
30.00
20.00
10.00
000 [V 0.00
2008-09 2009-10 201011 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 4,182,797 4,106,764 4,185,644 4,205,722 4,260,488
Expense Refunds 10,853 12,920 10,728 10,728 12,338
Total Requirements $4,193,650 $4,119,684 $4,196,372 $4,216,450 $4,272,827
Full-Time Equlvailents
Austin Water Utllity Fund 47.80 50.00 49.00 49.00 49.00
Total FTESs 47.80 £0.00 49.00 49.00 49.00
Performance Measures
Number of work orders that are in New Meas New Meas 6800 600 430
open, scheduled, waiting scheduling
status at start of each month
Percent of monthly equipment New Meas No Data 80 80 80

calibration completed to total
meonthly scheduled calibration

Services
Wastewater pumping; Lift station monitoring, maintenance, and repair; Lift statlon and treatment systems
electrical and instrumentation maintenance and treatment plant maintenance

Bold/italicized Measure = Key Indicator
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Austin Water Ultility
Budget Detail by Activity

Program: Treatment
Activity: Pump Stations and Reservoir Maintenance

To aperate and maintain the 32 water pumping stations and storage reservoirs sites for the distribution system in
order to continually deliver drinking wate! for domestic and commercial uses and for fire suppression.

Peak day customer usage

240.00 22800

2008-09 2008-10 2010-1t 201011 2011-12
Actual Actusl Amended Estimated Proposed
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
Requlrements
Austin Water Utility Fund 5,930,447 5,145,036 5977522 5,789,956 6,650,519
Tofal Requirements 5,930,44 145, 977,522 5,789,956 650,519
Full-Time Equivalents
Austin Water Wility Fund 30.00 30.00 30.00 30.00 30.00
Total FTEs 30.00 30.00 30.00 30.00 30.00
Performance Measures
Electrical usage (kWh) per million New Meas New Meas 725 725 725
gallons of water distributed
Paak day customer usage 228 193.11 225 225 225
Searvices

Pump stations and reservoir operation and maintenance, SCADA

BoldMtallcized Measure = Key Indicator
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shown on this page and verify the accuracy of the data. Signature Date

Austin Water Utility
Budget Detail by Activity

Program: Treatment
Activity: Laboratory Services

To produce water quality test results for Utility Laboratory Services customers In order to provide them with
timely and accurate information to determine regulatory compliance and to help them make informed decisions
about the processes used in the water, wastewater, pipeline infrastructure, and conservation and reuse treatment
and operation systems.

Percentage of analytical results submitted in EPA Performance Evaluation studies that
are evaluated as "Acceptable"

10000 650

=

s e

80.00 e —
.8 i
60.00 —— E-——-,
4000 ——— ﬂ———
2000 —0—
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 200910 201011 2010-11 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 3,930,749 3,807,842 4,061,085 3,932,985 4,059 022
Total Requirements $3,930,749 $3,907,842 $4,061,085 $3,932,985 $4,050,022
Fuli-Time Equivalents
Austin Water Utifity Fund 40.00 40.00 40.00 40.00 40.00
Total FTEs 40.00 40.00 40.00 40.00 40.00
Performance Measures
Percentage of analytical results 96.50 29 97 97 95
submitted In EPA Performance
Evaluation studies that are
evaluated as "Acceptable” ) ) ) o - e o sy ey
Percentage of total tests completed 96.90 96.90 97 97 95

within requested timeframe

Services
Sample collection; Test results reporting; Complaint research and resolution

Bold/talicized Measure = Key Indicator
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Program: Support Services
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Signature

Austin Water Ultility

Activity: Departmental Support Services

Budget Detail by Activity

Date

!’Eﬁl/\

The purpose of the Departmental Support Services activity is to provide administrative and managerial support to
the department in order to produce more effective services.

Percent of dollars spent on CIP projects compared to CIP budget
100.00
80.00
60.00
40.00
20.00
0.00
2008-09 2009-10 2010-11 2010-11 201112
Actual Actual Amended Estimated Proposed
2008-09 200910 2010-11 201031 201112
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utikity Fund 15,082,310 16,283,017 16,525,828 16,111,844 16,967,827
Expense Refunds 209,860 199,904 230,000 220,000 220,000
Total Requirements $15,292.170 $16,483,011 $16,755,828 $16,331,844 $17,187 827
Full-Time Equivalents
Austin Water Utility Fund 156.30 t56.80 158.80 158.80 159.80
Total FTEs 156.30 156.80 158.80 158.80 159.80
Performance Measures
Average Annual Carbon Footprint New Meas New Meas 7,562 7,562 8,358
Dollar amount of revenues 2,608,357 2,297,640 3,000,000 3,000,000 3,000,000
recovered
Employee Tumover Rate 7.70 7.56 7 7 7
Lost Time Injury Rate Per the 3.77 M 1.70 1.70 1.70
Equivalent of 100 Employees
Percent of dollars spent on CIP 70.52 67.30 a0 90 90
projects compared to CIP
budget
Sick leave hours used per 1,000 33.26 35.67 35 35 35
hours
Services

Office of the Director, Financial Monitoring, Budgeting, Accounting, Purchasing, Human Resources, Facility
Expenses, Information Technology Support, Public Information, Vehicle and Equipment Maintenance, Grant

Administration, Safsty, Customer Service, Inventory Control, Audit/intemal Revlew, Contract Management

Bold/italicized Measure = Key Indicator
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I have reviewed the performance information / /2-// ﬂ/ 6-: [3 ‘[ / 204
Date

Austin Water Utility
Budget Detail by Activity

Program: Transfers and Other Requirements
Activity: All Activities

The purpose of the Transfers and Other Requirements program is to account for transfers and other deparimental
requirements at the fund or agency level.

Graph Not Applicable
2008-09 2009-10 2010-11 201011 2011-12
Actual Actual Amended Estimated Proposed
Requirements
Austin Water Utility Fund 267,049,662 251,949,232 297,861,103 293,561,340 312,191,830
Expense Refunds 56,912 32,559 15,000 5,000 15,000
Total Requirements 267,106,574 251,981,791 297,876,103 293,576,340 312,206,830

Bold/italicized Measure = Key Indicator



Financial Policies — 2011-12

Current
Policy Status

Austin Water Utility Financial Poiicies

1. The term of debt generally shall not exceed the useful life of the asset, and shall not In compliance.
generally exceed 30 years.

2. Capitalized interest shall only be considered during the construction phase of a new facility, In compliance.
if the construction period exceeds 7 years. The time frame for capitalizing interest may be 3
years but not more than 5 years. Council approval shall be obtained before proceeding
with a financing that includes capitalized interest.

3. Principal repayment delays on revenue bonds shall be 1 to 3 years but shall not exceed 5 In compliance.

years.
4. Each utility shall maintain a fully funded debt service reserve for its existing revenue bond In compliance
5. Debt service coverage of at least 1.50x shall be targeted. In compliance.

6. Short-term debt, including tax-exempt commercial paper, shall be used when authorized for  In compliance.
interim financing of capital projects. The term of short-term debt shall not exceed 5 years.
Commercial paper will be converted to refunding bonds when appropriate under economic
and business conditions. Total short-term debt shall generally not exceed 20% of
outstanding long-term debt,

7. Commercial paper may be used to finance new water and wastewater plants, capital In compliance.
expansions, and growth-related projects that are located in the "Desired Development
Zone.” In addition, commercial paper may be used to finance routine capital improvements
required for normal business operation. Commercial paper for the necessary amount may
also be used to finance improvements to comply with local, state and federal mandates or
regulations.

8. Voter-approved revenue bonds will be used to finance new water and wastewater plants, In compliance.

capital expansions, and growth-related projects that are located in the Drinking Water
Protection Zone. Such projects located in the "Desired Development Zone” and capital
improvement projects necessary to comply with local, state and federal mandates or
regulations will not require voter approval. Projects that have been approved by voters but
which require additional funding to complete the original scope of the project will also not
require voter approval provided such additional funding amount does not exceed 50% of
the original project cost estimate as adjusted for inflation.

Commercial paper may be used to finance voter-approved revenue bond projects before
the commercial paper is converted to refunding bonds.

9. Ongoing routine, preventive maintenance should be funded on a pay-as-you-go basis. In compliance.



Financial Policies — 2011-12

Policy

10. Capital projects shouid be financed through a combination of cash referred to as pay-as-
you-go financing {equity contributions from current revenues) and debt. A ratio of at least
20% equity contribution is desirable.

11. The Austin Water Utility shall maintain a minimum quick ratio of 1.50 (Current Assets less
inventory divided by Current Liabilities). Source of information shall be the Comprehensive
Annual Financial Report.

12.

13. Revenue generated by the Austin Water Utility from Debt Service Coverage requirements
shall be used for General Fund transfers, capital investment, or other Austin Water Utility
requirements such as working capital reserve or non-CIP capital.

14. Austin Water Utility rates shall be designed to generate sufficient revenues to support the
full cost (direct and indirect) of operations and debt, provide debt service coverage and
meet other revenue bond covenants, if applicable, and ensure adequate and appropriate
levels of working capital.

15. The General Fund Transfer shall not exceed 8.2% of the Austin Water Utility three-year
average revenues, calculated using the current year estimate at March 31 and the previous
two years’ actual revenues from the City's Comprehensive Annual Financial Report.

Current
Status

in compliance,

In compliance.

In compliance.

In compliance.

in compliance.
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2011-2012 FINANCIAL FORECAST

RESPONSE TO REQUEST FOR INFORMATION
DEPARTMENT: Austin Water
REQUEST NO.: 6
REQUESTED BY: Spelman
DATE REQUESTED: 4/27/2011
REQUEST: Austin Water’s forecast anticipates a reduction in water usage over the forecasted
period. What percentage of this reduction is driven by conservation efforts and what percentage is
driven by customers’ anticipated reduction of usage in response to higher rates?
RESPONSE:
The forecast includes the following projections of total water savings, separated into three major

components 1} savings from rate increases and rate design, (price elasticity, 5" block or excess use
rates), 2) savings from the reclaimed water system, and 3) all other water conservation programs.

Numbers in Millior Gallons per Year
FY12 FY13 FY14 FY15 FY16

Savings from Rate Increases

& Rate Design

(i.e., Price Elasticity, 5" block, Excess

Use Rates, efc.) 362.6 938.6| 1,031.6| 1,4259 | 1,455.6
24.5% 37.2% 34.9% 37.6% 34.4%

Savings from Reclaimed 241.8 325.9 389.4 441.2 492.4

16.3% 12.9% 13.2% 11.6% 11.6%

Savings from Other Conservation
Programs 8758 | 1,2555| 1,537.9| 1,923.2| 22857
59.2% 49.8% 52.0% 50.7% 54.0%

Total Potable Water Savings (1) 1,480.2 | 2,520.0 | 2,958.9 | 3,790.3 | 4,233.7

Note:

(1) Total Potable Water Savings projections are based upon an average year water usage. During a
drier and hotter year, water conservation savings would generally be lower than these
projections, and during a wetter and cooler year, water conservation savings would generally
be greater than these projections.



2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water

REQUEST NO.: 9

REQUESTED BY: Riley

DATE REQUESTED: 4/27/2011

REQUEST: Austin Water projects three-year average residential water usage to equal 7,470 gallons
per month per account by FY16. Please translate this number into per capita per day average
usage. How does It compare with Austin’s goal of reducing water usage to 140 gallons per person
per day by 2020?

RESPONSE:

Austin Water projects declining residential average gallons per account over the forecast period.

Below are tables showing the projected residential average gallons per account and the projected total
Gallons Per Capita Per Day (GPCD). It is important to note that the average gallons per account is for

residential, while the GPCD uses total pumpage divided by population. The GPCD includes water use
by all customer classes, not just residential.

Residential class forecasted monthly average gallons per account:

FY12 FY13 FY14 FY15 FY16
7,737 7,505 7,481 7,475 7,470

This translates into the following Gallons Per Capita Per Day (GPCD):

FY12 FY13 FY14 FY15 FY16
153.3 150.3 149.2 147.0 145.9

Over the forecast period, the FY 2016 GPCD is reduced by 10 GPCD or 6.4%. The FY 2016 GPCD is 4.2%
above the 2020 goal of 140 GPCD.

The Gallons Per Capita Per Day projections are based upon an average year water usage. During a drier
and hotter year, the GPCD would generally be higher than these projections, and during a wetter and
cooler year, the GPCD would generally be lower than these projections.



2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water
REQUEST NO.: 10
REQUESTED BY: Morrison
DATE REQUESTED: 4/27/2011

REQUEST: What is the overall dollar impact of Austin Water's planned revision of the Wastewater
Average Calculation Methodology? What is the anticipated effect of this revision on the average
residential customer's monthly bill?

RESPONSE:
Overall Dollar Impact

The revised Wastewater Average methodology is an overall revenue neutral change. The amount of
wastewater revenue projected for 2012 of $217.1 mitlion will remain the same under the current
methodotogy of a 3-month period and dropping the highest month and the revised methodology of a 3-
month average without dropping the highest month. The only difference in the methodotlogies is the
amount of projected billed wastewater flows and the associated wastewater volume rate that would be
necessary to collect the same revenue.

During the development of the Austin Water 140 GPCD Conservation Plan, the revision to the
wastewater average methodology was analyzed. The practice of dropping the highest month within the
calculation is contrary to enhanced water conservation policies. During the winter averaging period,
our customers know that they can irrigate significantly during at teast one of the months of the
wastewater average period, knowing the month will be dropped from the wastewater average
calculation. The revision to a 3-month average without dropping the highest month will provide a
strong incentive for customers to conserve as much as possible during all three months.

As was the practice before 2001, if the revised methodology is impiemented, the City Council witl
retain the ability to review individual year weather conditions during the wastewater average period
and determine if any single year change in the methodology is warranted.

Billed Flows and Rate Impact

When comparing the current wastewater average methodology of dropping the highest month and the
revised methodology of using a 3-month average without dropping the highest month, one must
understand the relationship between the projected billed flows and associated wastewater rate
increase under both methodologies. If the highest month is not dropped, it is expected that the
amount of billed flows will go up. With the amount of total revenue being neutral, the associated rate
increase for the revised wastewater average methodology will have to be reduced. Additionally, any
new revised wastewater average methodology would go into effect in April 2012, with the first full year
implementation through March 2013, spanning two fiscal years and two projected rate increases.

The tabie below provides a comparison of the projected residential billed flows and projected
wastewater rate increases for FY 2012 under the current wastewater average methodology of dropping
the highest month and the revised wastewater average methodology that takes a 3-month average only
without dropping the highest month. For 2012, implementation of the revised 3-month wastewater



average without dropping the highest month results in a 0.4 billion or 400 million gallons of additional
billed flows. However, the projected rate increase associated with implementing the revised 3-month
wastewater average without dropping the highest month results in a 2.5% reduction to the rate
increase. These two results of implementing the revised methodology is due to the revenue neutral
nature of the change in wastewater average methodology.

Projected Projected
Projected Residential Billed Flows (Billion Gallons) & Billed Flows Rate Increase
Projected Wastewater Rate Increases (BG)

FY 2012 FY 2012

Current Methodology
3-month Average with 10.0 6.3%
Dropping the Highest Month
Revised Methodology (1) 10.4 3.8%
3-month Average Only (No Dropping of Highest Month) ’ ’
Variance 0.4 (2.5%)

(1) Methodology assumed in Financial Forecast presented to Council on April 27, 2011

Average Residential Bill Impact

As mentioned above in the overall dollar impact of the revised wastewater average methodology, there
is no change in the total revenue the Utility would collect, but the amount of billed wastewater flows
and the projected rate increase necessary to collect that amount of revenue will change.

The change to the revised wastewater average methodology will further enhance Austin Water Utility’s
water conservation programs. By not dropping the highest month in the wastewater average
calculation, we are providing a strong conservation incentive to conserve water during the winter
months. If a customer would normally use water to irrigate more during one month of the wastewater
average period, then their wastewater average and bill impact will increase.

Since the wastewater average methodology change is revenue neutral, there will be many customers
that will keep the same or have a reduced wastewater average. These customers will benefit from the
methodology change since the wastewater rate increase will be reduced. However, some customers
that do not change their water use and have an increased wastewater average, they will see their bills
increase, These customers are those that the Utility is targeting in their water conservation incentive.

For all the customers combined, the average residential customer under the current 3-month drop the
highest month methodology has a wastewater average of 4,500 gallons. Under the revised
methodology of not dropping the highest month, the average residential customer is projected to have
a wastewater average of 4,900 gallons, an increase in 400 gallons per month.

The table below provides a comparison of the average monthly bill impact for a customer that had a
4,500 gallon wastewater average under the current methodology and a 4,900 gallon wastewater
average under the revised methodology. This customer would see a $2.17 per month increase in their
wastewater bill.

Average Residential Customer Monthly Bill Impact 12-month Average
(12-month annualized average) Monthly Bill Impact




Apr 2012 to Mar 2013

Current Methodology
3-month Average with $39.80
Dropping the Highest Month (4,500 Gallons)

Revised Methodology (1) $41.97
3-month Average Only {4,900 Gallons) :

Variance $2.17

{1) Methodology assumed in Financial Forecast presented to Council on April 27, 2011

It is important to note that the above average residential customer could achieve a revenue neutral bill
impact by reducing their wastewater average under the revised methodology by only 250 gallons. If
this customer would reduce their water use by 250 gallons during the wastewater average period due
to the conservation incentive provided in the revised methodology, they would see no increase in their
wastewater monthly bill. If this customer reduces their water use by more than 250 gallons, their
wastewater monthly bill would actually be reduced under the revised methodology.



2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water
REQUEST NO.: 11
REQUESTED BY: Spelman
DATE REQUESTED; 4/27/2011

REQUEST: Please provide more detail regarding Austin Water's forecasted 10% reduction in CIP
spending for FY12, Which projects or categories of prajects had their budgets reduced and by how
much? How does AWU's FY12 CIP spending forecast for FYs '12 - '16 compare with its CIP forecasts
from previous years for these same out years?

RESPONSE:

Austin Water's 5-year CIP spending plans for FY 2011-15 and for FY 2012-16 have four over-lapping
years, FY 2012, FY 2013, FY 2014, and FY 2015. The FY 2011-15 spending plan for the four over-lapping
years totaled $997,048,000 while the FY 2012-16 spending plan for these same four years totaled
$905,231,000, a reduction of $91,817,000 or 9.2%. The $91.8 million reduction in forecasted CIP
spending for the four over lapping years was achieved through adjustments for a more favorable
bidding environment, revised construction cost estimates, and improved prioritization that allowed less
critical projects to be deferred to later years. The attached table is an analysis of changes in the CIP
spending plans. The columns show the changes in forecasted spending by project type in each fiscal
year for the four over lapping years as well as a total for the four years. The table shows that in FY
2012, for example, the proposed FY 2012-16 plan forecasts $27 million less in total spending than was
forecast for the same period in the approved FY 2011-15 spending plan. As shown in the table, this was
not achieved through any kind of across-the-board reduction. Forecasted spending is greater in some
areas than in the earlier forecast, while spending is lower in other areas. These changes are the result
of more accurate estimating and more careful priority setting.

Some examples of the changes follow. On the attached table, Water Transmission and Distribution
spending is down by $36.5 million over the four-year over-lapping period. This total includes several
factors:

» Forest Ridge Transmission Main has been deferred for this proposed period, reducing costs by
$30.5 million. This transmission main was removed at this time from the WTP4 project.

+ Jollyville Transmission Main cost estimates increased by $12.4 million due to a change in the
route and increased tunneling to reduce impacts on environment and neighborhoods.

s Three transmission mains totaling $20.1 million—Davis Medium Service Transmission Main from
the Davis Plant to Lamar Blvd, FM 810, and Moore Road—have all been deferred beyond the
five-year planning period based on revisiting priorities and determining that deferring these
represents an acceptable risk.

Forecasted spending on Water and Wastewater Service Extension Requests (SERs) is reduced by a net of
$24.9 million over the four-year period primarily due to reduced development activity. Some of the
elements of this reduction are:
¢ The Wild Horse Ranch water project is deferred, reducing spending for the period by $11.5
million.
+ The Watersedge PUD water and wastewater project is deferred, reducing spending by $8.1
million.
+ The Wandering Creek Wastewater project is replaced by the Formula 1 project, reducing
spending by $6.2 million.



+ The Formula 1 water and wastewater project is added, increasing spending by $13.5 million.
» The Vistas wastewater project is deferred, reducing spending by $4.2 million.

Similarly, Wastewater Treatment spending is reduced by $21.4 million over the four-year over-lapping
period. Some of the elements of this change follow:

o Taurus-Whisper Valley Wastewater Package Plant costs were reduced $6.0 million by the
developer’s engineer and an additional $2.5 million in costs were deferred beyond the four-
year period because of changes in the development plans.

¢ The Aeration System Improvements Project at the Walnut Creek Wastewater Plant is deferred
reducing spending by $4.9 Million.

¢ Several projects at South Austin Regional wastewater plant were deferred beyond the four-year
period based on a reassessment of priorities, reducing forecasted spending on SAR projects by
$2.7 million, net.

¢ Hornsby Bend Odor Control project was deferred, reducing forecasted spending for the for the
four-year period by $2.3 million.

In addition, forecasted spending on Water Reclamation Initiative Projects is reduced by a net of $14.3
million over the four-year period. Some of the elements of this reduction are:

« Projected spending is reduced during the four-year period by $5.8 million due to an error last
year where a project was included in the water utility as well as the wastewater utility. The
project was recorded as the Smith Road Extension in the Water Utility and in the Wastewater
Utility it was recorded as the East Austin Extension. The error was found too late to correct last
year's budget.

o The Hwy 290 to Hwy 130 transmission main is deferred due to slow down in development
activity, reducing projected spending during the four-year period by $5.2 million.

s The Main to Spansion transmission main is deferred two years, reducing projected spending
during the period by $2.7 million.
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2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water
REQUEST NO.: 12
REQUESTED BY: Morrison
DATE REQUESTED: 5/2/2011

REQUEST: What would be the dollar impact to the Water Sustainability Fee if the reclaimed water
system costs not covered by reclaimed system revenue were added? What would the impact be to
the projected water rate increase and the average residential monthly water bill for 2012?

RESPONSE:

Austin Water Utility’s current forecast assumes $17.0 mitlion would be collected through the new fixed
Water Sustainability Fee instead of through the rate per 1,000 gallons. The forecasted Water
Sustainability Fee for 2012 was $4.40 for a 5/8” water meter. The fixed fee includes costs related to
sustainability initiatives such as water conservation, water quality lands, and water conservation
revenue impacts. The current forecast assumes a water rate increase of 7.7%, including the assumed
1.0% planned transition to cost of service, The average residential customer bill impact including the
Water Sustainability Fee is shown below:

Current Forecast Without Reclaimed in Water Sustainability Fee
Average Residential Customer Monthly Bill Impact * (FY 2012):

Current Forecast $ %
2011 Rates 2012 Rates Variance VYariance
Water Service $ 27.79 $ 29.93 5 2.14 7.7%
Wastewater Service 36.55 37.94 1.39 3.8%
Water Sustainability Fee - 4.40 4.40 -
Total Revenue S 64.34 S 72,27 $ 7.93 12.3%

* Based on 8,000 gallons of water and 4,500 gallons wastewater.

The reclaimed water system is another water conservation and sustainability initiative that is currently
funded through revenue from reclaimed system customers and water and wastewater rates. Austin
water has estimated the total annual costs and revenue of the reclaimed water system shown below:

Total Reclaimed Water System Costs {FY12) $7.3 million
Less: Projected Reclaimed Water Revenue $0.9 million
Net Reclaimed Water System Costs $6.4 million

If the $6.4 million Net Reclaimed Water System Costs were added to the forecasted $17.0 million
Water Sustainability Fee, the revised fee amount would be $23.4 million. With the increase in the
fixed portion of the bill, a corresponding reduction in revenue collected from the volume rates would
be required. If the Water Sustainability Fee were increased to include the $6.4 million in Reclaimed
Water costs, the forecasted systemwide water rate increase would be 4.6%, including the assumed 1.0%
planned transition to cost of service. This is a reduction from the 7.7% water rate increase in the
current forecast.



The average residential monthly bill impact assuming the addition of the $6.4 million in net reclaimed
system costs is an additional 50.74 above what was forecasted without the reclaimed system costs.
The total residential monthly bill impact is 13.5% instead of the forecasted 12.3%. The detail is shown
below:

Recalculated Water Sustainability Fee Including Net Reclaimed Costs
Average Residential Customer Monthly Bill Impact * (FY 2012):

Current Revised 5 %
2011 Rates 2012 Rates Yariance Variance
Water Service $ 27.79 $ 29.07 $ 1.28 4,6%
Wastewater Service 36.55 37.94 1.39 3.8%
Water Sustainability Fee - 6.00 6.00 -
Total Revenue S 64.34 S 73.01 S 8.67 13.5%

* Based on 8,000 gallons of water and 4,500 gallons wastewater.



2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION
DEPARTMENT: Austin Water
REQUEST NO.: 16
REQUESTED BY: Spelman
DATE REQUESTED: 5/12/2011
REQUEST: What are the forecast annual water and wastewater usage and monthly bills for the average

residential AWU customer for each fiscal year through 2016? What effect does AWU anticipate rate
increases will have on average residential customer demand?

RESPONSE:

At this time in the FY 2012 budget deveiopment process, Austin Water Utility (AWU) has only projected system-
wide rate increases. Individual proposed rates for each customer class based on the cost of service methodologies
will be completed for FY 2012 later in the budget process. Below are the projected rate increases for water and
wastewater service and the proposed Water Sustainabiiity Fee over the forecast period. The forecast for monthly
bills for the average residential customer are based on these rate projections.

Projected Projected Projected Projected Projected
2012 2013 2014 2015 2016
Water Service 6.7% 11.2% 7i% 5.i% 5.i%
Water Sustainability Fee
(5/8” Meter) $4.40 $4.53 $4.67 $4.81 $4.95
Wastewater Service 3.8% 3.8% 3.5% 3.2% 3.2%

In previous years, AWU would calculate the average residential monthly bills based on the benchmark average
customer who used 8,500 gallons of water and discharged 5,000 gallons of wastewater. With the enhanced water
conservation efforts AWU has implemented over the last several years, and has planned to implement over the
forecast period, AWU’s average residential customer is projected to use less water each year of the forecast period.
Therefore, AWU has projected the average residential monthly biils based on the projected average residential
customer water usage that has been assumed in our financial forecast. The projected average residential customer
monthly water and wastewater bills over the forecast period are shown in the tables below:




Projected Average Monthly Resldential Bills:

Budget Projected Projected Projected Projected Projected
2011 2012 2013 2014 2015 2016
Water $27.79 $29.93 $30.93 $33.27 $35.25 $37.34
Ry - $4.40 $4.53 $4.67 $4.81 $4.95
Wastewater $36.55 $37.94 $42.05 $43.12 $44.45 $45.85
g‘i’ltla' GG $64.34 $72.27 $77.51 $81.06 $84.51 $88.14
Impact from Prior Year - $7.93 $5.24 $3.55 $£3.45 $3.63

Water Average Residential Bill Assumptions

Austin Water Utility projects average residential customer water monthly bills based on the following assumptions:

Water Average Bill Calculation Methodology:
e  Average residential customer consumption in each of the 12 months of the year is used to calculate average
monthly bills in each month. In winter months, consumption is less, but in summer months, consumption is

higher.

¢  Over the forecast period, AWU has assumed a declining average consumption per account due to

implementation of enhanced water conservation programs. The assumed average annual water

consumption per account is shown in the table below.
The twelve monthly bills are calculated at the assumned consumption and projected rates.
The proposed Water Sustainability Fee is included in the bill calculations from 2012 on.
The total cost for the customer for all twelve months is divided by 12 to determine the average residential

monthly bill.

The average annual water consumption per account over the forecast period is shown below:

Assumed Average Annual Water Consumption Per Account (pallons)

Budget | Projected | Projected | Projected | Projected | Projected
2011 2012 2013 2014 2015 2016
Average Annual Water Consumption | 7,842 7,727 7,495 7471 7,464 7,459




Water Average Residential Bill Assumptions

Austin Water Utility projects average residential customer wastewater monthly biils based on the following
assumptions:

Wastewater Average Bill Calculation Methodology:

¢  Average residential customer flows in each of the 12 months of the year.

o  Over the forecast period, AWU has assumed an increasing average flow per account due to the proposed
implementation of a change in the wastewater average methodology to not drop the highest month of the 3
month average. The assumed average annual wastewater flows per account is shown in the table below.

o  Twelve monthly bills are calculated at the assumed flows and projected rates. The total cost for the
customer for all twelve months is divided by 12 to determine the average residential monthly biil.

The average annual wastewater flows per account over the forecast period is shown below:

Assumed Averape Annual Wastewater Flows Per Account (gallons)

Budget | Projected | Projected | Projected | Projected | Projected
2011 2012 2013 2014 2015 2016

Average Annual Wastewater Flows | 4,579 4,699 4,805 4,761 4,755 4,753

Rate Increase Impact on Residential Customer Demand

Rate changes, rate design, and conservation initiatives can all impact customer demand. The AWU used a water
demand price elasticity of -0.17 to estimate the impact of price increases on average residential customer demand.
This was obtained from the 1999 Water Price Elasticities for Single-Family Homes in Texas study by Stratus
Consulting Inc., in which the City of Austin participated. Projected water and wastewater rate increases were
averaged and adjusted for inflation. The inflation estimates are the Bureau of Labor Statistics’ Consumer Price Index
data (CPi-U). Future inflation was estimated at 2.5% per annurn. The adjusted increases were multiplied by the
elasticity number above to arrive at demand reduction estimates. The total water savings resulting from the rate
increases and associated price elasticity was 1,020.6 million galions.

The AWU also included the water conservation impact of the implementation of the residential 5th tier rate. The
impact was quantified by the 2007 Water Conservation Task Force. Residential water savings atiributable to the
implementation of the 5th tier rate contribute 354 miilion gallons per year in water savings.

The total savings due to residential rate increases and the 5®-tier rate are projected to amount to 1,374.7 million
gallons per year.



2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water

REQUEST NO.: 17

REQUESTED BY: Spelman

DATE REQUESTED: 5/12/2011

REQUEST: Please provide a detalled breakdown of the respective impacts of the various cost drivers
relating to AWU's forecast cost increases.

RESPONSE:

Over the 5-year forecast period, Austin Water Utility’s (AWU) total requirements will increase $143.8 million or
32.7%, from $439.7 miilion in the current FY 2011 budget to $583.5 million in the FY 2016 budget.

The table below provides the summary of projected total requirements over the forecast period:

Total Reguirements Projection Summary:

Budget Projected | Projected | Projected | Projected | Projected

2011 2012 2013 2014 2015 2016
Operating Requirements $181.8 $190.9 $200.0 $209.8 $219.3 $228.2
Debt Service 171.6 189.6 209.3 219.8 2179 2334
Transfers Qut 86.3 80.1 89.1 96.2 118.0 121.9
Total Requirements $439.7 $460.6 $498.4 $525.8 $555.2 $583.5

Over the 5-year forecast period, AWU’s total operating requirements will increase $46.4 million or 25.5%, from
$181.8 million in the current FY 2011 budget to $228.2 million in the FY 2016 budget. A detailed breakdown of the
operating cost drivers is shown below:

Operating Requirements Detail: ($ in Millions
Budget Projected | Projected | Projected | Projected | Projected
2011 2012 2013 2014 2015 2016
Operations & Maintenance $121.0 $119.5 £123.8 $129.5 $134.4 $138.7
Administrative Support 7.1 78 8.6 94 10.4 11.4
AE Customer Care 13.8 16.6 17.4 18.3 19.2 20.1
CTM Support 42 4.7 5.1 5.6 62 6.8




Budget Projected | Projected | Projected ; Projected | Projected
2011 2012 2013 2014 2015 2016

Compensation Adjustment 13 1.3 1.3 1.4 1.4 1.5
Additional 2% Retirement 32 4.4 5.5 5.5 55 5.5
Electric Services
-includes AE Green Choice 18.1 24 228 233 238 242
renewable energy and AE
electrical base rate increase
Health Insurance 10.1 11.2 12.3 13.5 14.9 16.3
Other Transfers 3.0 3.0 3.2 33 35 3.7
Total Operating Requirements $181.8 $190.9 $200.0 $209.8 $2193 $228.2

Over the 5-year forecast period, AWU’s total debt service requirements will increase $61.8 million or 36.0%, from
$171.6 million in the current FY 2011 budget to $233.4 million in the FY 2016 budget. A detailed breakdown of the
debt service cost drivers is shown below:

Debt Service Detail: ($ in Millions)

Budget Projected | Projected | Projected | Projected | Projected

2011 2012 2013 2014 2015 2016
Revenue Bonds $163.8 $1820 $201.5 $212.1 $211.2 $226.5
Commercial Paper $1.3 $1.3 $1.6 $2.1 $1.8 $2.0
General Obligation Bonds $4.8 $4.6 $4.5 $3.8 $3.1 $3.1
Water District Bonds $1.7 1.7 $1.7 $1.8 $1.8 $1.8
Total Debt Service $171.6 $189.6 $209.3 $219.8 $217.9 $233.4

Over the 5-year forecast period, AWU’s total transfer requirements will increase $35.6 million or 41.3%, from $86.3

million in the current FY 2011 budget to $121.9 million in the FY 2016 budget. A detailed breakdown of the
transfer cost drivers is shown below:




Transfers Out: (§ in Millions)

Budget Projected | Projected | Projected | Projected | Projected
2011 2012 2013 2014 2015 2016

CIP Transfers $49.9 $42.6 $49.4 $52.5 $70.9 $71.8
General Fund Transfer $31.3 $31.9 $33.7 $37.4 $40.6 $43.2
Sustainability Fund Transfer $4.2 $4.6 $5.0 $5.3 $5.5 $5.8
Radio Communications $0.3 $0.3 $0.3 $0.3 $0.3 $0.4
ST T LR $0.3 $0.3 $0.3 $0.3 $0.3 $0.3
Fund

Public Improvement District Fund $0.1 $0.1 $0.1 $0.1 $0.1 $0.1
Environmental Remediation Fund $0.2 $0.3 $0.3 $0.3 $0.3 $0.3
Totai Transfers Out $86.3 $80.1 $89.1 $96.2 $118.0 $121.9




2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water
REQUEST NO.: 18
REQUESTED BY: Spelman
DATE REQUESTED: 5/12/2011

REQUEST: Piease provide information related to the history, causes, costs and pians for mitigating the
restructured debt issues AWU is currentiy confronting,

RESPONSE:

In 1994, in an effort to reduce rate increases in upcoming years, Austin Water Utility (AWU) management used a
strategy to reduce debt service payments by restructuring a portion of our outstanding debt by refunding, or
refinancing, $133 million in outstanding revenue bonds. The 1994 refunding bond issue was structured in a way to
reduce Austin Water Utility’s debt service payments between 1994 and 2005 by $64 million.

However, the impact of reducing debt service payments from 1994 to 2005 was higher debt service payments in
2006 and beyond. Since 1994, the Utility has subsequently refunded additional bonds, including some of the
previously issued 1994 refunding bonds, to reduce debt service payments further. However, these refundings after
1994 only reduced debt service payments without any restructuring that would increase debt service payments in the
future.

For 2012, the debt service on currently outstanding revenue bonds only is scheduled to increase by $9.8 million,
The table below provides the increases in debt service on existing revenue bonds only. If AWU did not issue any
more revenue bonds to fund system infrastructure, the increases in existing debt service below would still need to be
covered through existing or future rate increases or other cost reductions.

Debt Service on Exlsting Debt Onl in millions

Budget Projected Projected Projected Projected Projected
2011 2012 2013 2014 2015 2016
Debt Service on
Existing Debt $163.8 $173.6 $182.5 $184.5 $176.2 $1854
Only
Variance from
Prior Year - $9.8 $8.9 $52.0 ($8.3) $9.2

The debt restructuring strategy was only used in 1994 due to the significant financial impacts in upcoming years at
the time. After the 1994 refunding bond issue, financial policies were implemented requiring annuai debt service
payments on all future debt issues to be levelized, or approximately the same amount each year. For any refunding
issues, the only impact would be reductions in debt service, not a restructuring that resulted in higher debt service
payments in future years. In addition, those policies require that any future refinancing of debt not extend the life of
the original bonds.



2011-2012 FINANCIAL FORECAST
RESPONSE TO REQUEST FOR INFORMATION

DEPARTMENT: Austin Water
REQUEST NO.: 19
REQUESTED BY: Spelman
DATE REQUESTED: 5/12/2011

REQUEST: Please provide detailed information regarding AWU’s plans for and estimates as to the total cost
of Water Treatment Plant 4, including operations and maintenance, the type and terms of the various
financlal Instruments being used, the cost of serviclng the debt and the timeline for paying it off, and the
anticlpated effect on rates and monthly bills of passing these costs through to AWU's various customer
classes.

RESPONSE:

The Austin Water Utility (AWWU} has previously conducted a financial and rate impact analysis on Water Treatment
Plant 4 (WTP4). This financial analysis and the assumptions are still valid today as there have been minimal
changes. Below are the major cost assumptions:

Capltal Costs:
The Water Treatment Plant 4 (WTP4) total projected cost is $508.0 million.
Cost (in Millions)
Engineering Design and Construction Services $72.2
Initial Construction Packages (fencing, stormwater, raw water pump
station excavation, road improvements) 8.0
Construction Manager at Risk Contract (intake and tunnels, raw water
pump station, plant facilities, transmission main, etc.) 359.0
Other Costs (environmental commissioning, offsite improvements,
administrative costs, etc.) 20.1
Land Costs (WTP4 site, raw water pump station site, easements) 429
City of Austin Management Reserve 58
Total WTP4 Projected Costs $508.0

Operations and Maintenance Costs:

Operations and maintenance costs assumed in AWU’s WTP4 financial analysis were based on operating costs at the
other water plants in the system. The analysis assumed that 32 new positions would be hired to staff the three shifts
at WTP4. While operating costs of WTP4 will be similar to the existing plants, WTP4 will have operational
efficiencies that will help reduce overall costs. For example, the electrical costs associated with WTP4 operations
were assumed to be lower than pumping the same amount of water out of the existing water treatment plants due to
the use of gravity water transmission lines out of the plant. Overall, in the first full year of operation, it was
assumed that operations and maintenance costs for WTP4 would be $6.0 million. The analysis assumed that these
costs would increase 2.5% per year for inflationary factors.

Financial Instruments;



Of the $508 million in totai capital costs, the AWU anticipates to cash fund (equity finance) a minimum of 20%, or
$i01.6 million. The remaining 80% is funded first through a short-term interim financing using commercial paper,
and then will be refunded into long-term revenue bonds.

The interest rate assumption used in the financiai anaiysis for commercial paper was 3% per annum. Current
interest rates are at a very low level, with AWU currently paying less than 0.5% interest on commercial paper.

Long term revenue bonds assume a 30-year term at 5%. The remaining $406.4 million not cash financed will be
issued incrementally each year over a period of a minimum of seven issues from FY 2009 through FY 20i5. For
example, the commercial paper used to fund fand costs in FY 2008 was refunded into long term revenue bonds one
year later in 2009. With the final bond issue estimated to occur in FY 2015, the final debt service payment wii
likely occur in FY 2043 due to the reserve funds funding the final year’s payments. Total principal and interest debt
service payments on both short term commercial paper and long term revenue bonds are projected to be $797.5
million between FY 2008 and FY 2043.

With interest, the $508 million in capital expenses will cost $i01.6 miiiion cash funding plus $797.5 miilion using
debt financing, or $899.1 million total.

Effect on Rates / Bili Impacts:

Each year, the AWU prepares a five year financiai forecast that projects the annuai system-wide rate increases for
water, wastewater, and combined utilities. These system-wide rate increases do not specificaiiy identify the
customer ciass impacts based on the cost of service updates.

However, the AWU did provide an estimated residential ciass bili impact related to WTP4 in eariier presentations to
City Council. The residential bill impact was based on the systemwide rate impacts shown below. In general, this
bill impact wili be close to what happens, assuming that the changes to the cost of service allocations remain
relatively the same as our current rates.

WTP4 System-wide Rate Impact: All Ciasses

Fiscai Year 2010 20ii 20§2 2043 201 20i5 2016 Total
Annual Rate
increase 0.1% i.9% i.7% 2.2% 3.5% 0.9% 0.3% i0.6%
Cumulative w/

Compounding 0.i% 2.i% 4.i% 6.8% ii4% i2.7% i3.2%

The data below presents the average customer bill impacts refated to WTP4 for all retail customer classes. The total
average residential monthly bill impact for WTP4 at the end of the 7-year period is estimated to be $3.52 per month,
or $42.24 per account per year. The total average muitifamiiy biii impact for WTP4 is estimated to be $66 per
month, or $792 per account per year. The totai average commercial bill impact for WTP4 is estimated to be $43 per
month, or $5i6 per account per year. The total average large volume bili impact for WTP4 is estimated to be
$21,400 per month, or $256,800 per account per year.

Average Monthiy Bill Impacts of WTP4: Residentiai (8,500 gais. annualized monthiv average)

Fiscal Year 2009  20i0  20ii 2062  20i3  20i4  20i5 2016
Average
Residentiai
Bii! $26.67 32670 $27.23 $27.76 $28.48 $29.7i 3$30.06 $30.i9

Annual WTP4
Biii Impact $0.03 $0.53 $0.53 $0.72 $i.23 $0.35 $0.i3 $3.52

Cumuiative WTP4
Bill Impact $0.03 $0.56 $i.09 $i.81 $3.04  $3.39 $3.52

5
5




Earlier presentations used 8,500 gallons to represent residential annualized average monthly water usage. This
benchmark has been used by the AWU for a decade to compare with multiple utilities across the nation. The actual
average has been closer to 8,000 gallons in recent years, so the average residential bill above is actually higher than
the true average bill. Regardless of the true average, the total $3.52 monthly impact to the average residential
customer is a good estimate. Within each class, the impact can be reduced on an individual basis through

conservation initiatives.
Average Monthly Bill Impacts of WTP4: Multifamily (132,800 gals. monthly average)
Fiscal Year 2009 2010 2011 2012 2013 2014 2015 2016 Total
Average
Multifamily
Bill $499 $499 $509 $519 $533 $556 $562 $565
Annual WTP4
Bill Impact $0 $10 $10 $14 $23 $6 $3 $66
Cumulative WTP4
Bill Impact $o $10 $20 $34 $57 $63 $66
Average Monthly Bill Impacts of WTP4: Commercial {(72.700 gals, monihly average
Fiscal Year 2009 2010 2011 2012 2013 2014 2015 2016 Total
Average
Commercial
Bill $329 $329 $336 $342 §351 $367 $371 $372
Annual WTP4
Bill Impact $0 $7 $6 $9 $16 $4 $1 $43
Cumulative WTP4
Bill Impact $0 $7 $13 $22 338 $42 $43
Average Monthly Bill Impacts of WTP4: Large Volume (40 million gals. monthly average)
Fiscal Year 2009 2010 2011 2012 2013 2014 2015 2016 Total
Average
Large Volume
Bill (In $1,000’s) $1624 $1626 $1658 $169.1 $173.4 51809 $183.0 §$1838
Annual WTP4
Bill Impact $0.2 $3.2 $3.3 $4.3 $7.5 $2.1 $0.8 $21.4
Cumulative WTP4

Bill Impact $0.2 $34 $6.7 $110 8185 %206 $214



2011-2012 FINANCIAL FORECAST

RESPONSE TO REQUEST FOR INFORMATION
DEPARTMENT: Austin Water
REQUEST NO.: 29
REQUESTED BY: Spelman
DATE REQUESTED: 6/1/2011
REQUEST: What are the forecasted monthly bills for the average customer, in each non-residential
customer class, for each fiscal year through 20162
RESPONSE:
As part of its FY 2012 financial forecast, Austin Water Utility (AWU) projected only system-wide rate increases.
AWU is currently designing individual proposed rates for each customer class based on the cost of service
methodologies, which it will complete in time for inclusion in the City Manager’s FY 2012 Proposed Budget.
Below are the projected rate increases for water and wastewater service and the proposed Water Sustainability Fee

over the forecast period. The forecast for monthly bills for the average non-residential customers are based on these
rate projections.

Projected Projected Projected Projected Projected
2012 2013 2014 2015 2016
Water Service 6.7% 11.2% 7.1% 5.1% 5.1%
Water Sustainability Fee
(5/8” Meter) $4.40 $4.53 $4.67 $4.81 $4.95
Wastewater Service 3.8% 3.8% 3.5% 3.2% 31.2%

In previous years, AWU would calculate the average customer monthly bills based on the benchmark average usage
for each customer class. With the enhanced water conservation éfforts AWU has implemented over the last several
years, and has planned to implement over the forecast period, AWU’s average non-residential customers are
projected to use less water each year of the forecast period. Therefore, AWU has projected the average non-
residential monthly bills based on the projected average non-residential customer water usage that has been assumed
in our financial forecast.

Water Average Non-Residential Bill Assumptions

Austin Water Utility projects average non-residential customer water monthly bills based on the following
assumptions:

Water Average Bill Calculation Methodology:

s  Average non-residential customer consumption in each of the 12 months of the year is used to calculate
average monthly bills in each month. In winter months, consumption is less, but in summer months,
consumption is higher.

»  Over the forecast period, AWU has assumed a declining average consumption per account due to
implementation of enhanced water conservation programs. The assumed average annual water
consumption per account is shown in the table below.

*  The twelve monthly bills are calculated at the assumed consumption and projected rates.

+  The proposed Water Sustainability Fee is included in the bill calculations from 2012 on.




For the commercial and large-volume customer classes, the rates used to calculate the monthly bills assume
a 1% transition toward their identified cost of service based on Council-approved cost of service
methodologies.

The total cost for the customer for all twelve months is divided by 12 to determine the average residential
monthly bill,

The average annualized monthly water consumption per account over the forecast period is shown below:

Assumed Average Annualized Monthly Water Consumption Per Non-Residential Account (gallons)

Estimate | Projected | Projected | Projected | Projected | Projected

Customer Class 2011 2012 2013 2014 2015 2016
Multifamily 128,711 | 128,213 | 126,868 | 126,161 124,731 124,385
Commercial 61,273 58,862 56,871 55,465 52,266 50,705

Large-Volume (1,000°s) | 36,472 35,582 35,235 34,887 34,540 34,193

Wastewater Average Non-Residential Bill Assumptions

Austin Water Utility projects average residential customer wastewater monthly bills based on the following
assumptions:

Wastewater Average Bill Calculation Methodology:

Average non-residential customer flows in each of the 12 months of the year.

For FY 2012, AWU has assumed an increasing average flow per account due to the proposed
implementation of a change in the wastewater average methodology to not drop the highest month of the 3
month average. The assumed average annual wastewater flows per account is shown in the table below.
For the commercial and large-volume customer classes, the rates used to calculate the monthly bills
assumes a 1% transition toward their identified cost of service based on Council-approved cost of service
methodologies.

Twelve monthly bills are calculated at the assumed flows and projected rates. The total cost for the
customer for all twelve months is divided by 12 to determine the average residential monthly bill.

The average annual wastewater flows per account over the forecast period are shown below:

Assumed Average Annual Wastewater Flows Per Non-Residential Account (gallons)

Estimate | Projected | Projected | Projected | Projected | Projected

Customer Class 2011 2012 2013 2014 2015 2016
Multifamily 108,825 | 111,026 | 110,777 | 110,024 | 109,234 | 108,583
Commercial 42,748 43,574 42,841 41,988 40,811 39,624

Large-Volume (1,000°s) | 27,270 27,708 27,708 27,708 27,708 27,708




AWU has previously responded to Budget Question #16, which provides projected monthly bills over the forecast
period for the average residential customer. The projected average non-residential customer monthly water and
wastewater bills over the forecast period are shown in the tables below:

Projected Average Multifamily Customer Monthly Bills:

Estimate | Projected Projected Projected Projected Projected
2011 2012 2013 2014 2015 2016
Water $507.68 $539.67 $593.61 $632.14 $656.95 $688.65
Water Sustainability
Fee (1-1/2" Meter) - $18.48 $19.03 $19.60 $20.19 $20.80
Wastewater $813.17 $860.95 $891.69 $916.68 $939.30 $963.65
BN Multifamily | ¢, 35085 | $1,419.10 | $1,504.33 | $1,56842 | $1,61644 | $1,673.10
Impact from Prior Year - $98.25 $85.23 $64.09 $48.02 $56.66
Projected Average Commercial Customer Monthly Bills:
Estimate | Projected Projected Projected Projected Projected
2011 2012 2013 2014 2015 2016
Water $294.70 $299.99 $320.47 $332.48 $327.55 $331.72
Water Sustainability
Fee (1-1/2” Meter) - $18.48 $19.03 $19.60 $20.19 $20.80
Wastewater $328.70 $347.61 $354.91 $360.22 $361.61 $362.64
Total Average Commercial | - g34 | $666.08 | 69441 | $7123 $70935 |  $715.16
Impact from Prior Year - $42.68 $28.33 $17.89 (3$2.95) $5.81




Projected Average Large-Volume Customer Monthly Bills:

Estimate | Projected | Projected | Projected | Projected | Projected
2011 2012 2013 2014 2015 2016

Water $160,280 | $165,227 | $180,524 | $189,985 | $195,978 | $202,158
Water Sustainability
Fee (10” Meter) - $440 $453 $467 $481 3495
Wastewater $182,718 | $192,710 | $200,033 | $207,034 | $213,659 | $220,496
Total Average Large-Volume Bill | $342,998 | $358,377 | $381,010 | $397,486 | $410,118 | $423,149
Impact from Prior Year -| $15379| $22.633 | $16476 | $12,632 | $13,031




Rates Info
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Assumptions For The Water Revenue Forecast Draft
Revenue Forecast Data - Water

FY 201112
Historical Accounts (FY A [Mistorical Growth Rate In Accounts (Annual)
Flacal Flscal

Year Single Family MultiFamity Commereial Yaar —SingleFamlly =~ __ MultiFamlly __ Commerelsl |
1993-84 Act 131,11 4,003 11,074 1993-84 Act 1.5% 0.7% 28%
1994-95 Act 132564 4,620 11,404 1994-95 Act 1.1% 2.4% 2.0%
1995-96 Act 135,042 4,904 11,748 1995-98 Act 22% 2.9% 2%
1996-97 Act 13757 5,039 12,038 1996-97 Act 1.0% 1.1% 24%
1997-98 Act 145 558 5,009 12,480 1897-88 Act 1.6% 02% 1.9%
1998-99 Act 152,408 5,143 12.965 23% 15% 3.6%
1989-00 Act 164,617 5,071 13,172 29% 1.7% 1.4%
2000-01 Act 158,532 5,139 13,549 21% 0.3% 1.0%
1-02 Act 162,032 5,232 13879 1.7% 21% 0.8%
03 Act 164,310 6,300 14,087 0.9% 05% 1.1%
Act 166,843 5,360 14,379 2.0% 1.4% 26%
Act 170,237 5,509 14,615 2.2% 21% 1.3%
08 Act 174,540 5,568 14,896 20% 1.9% 3.0%
Act 178,405 5810 15,262 1.8% 0.1% 1.5%
2007-08 Act 182,132 5,660 15,627 1.0% 2.0%
2008-09 Act 186,810 5,809 15,722 1.1% 0.2%
2009-10 Act 188,537 5,851 15,784 0.9% 0.5%

17 year 17
Foy % —
Growth Rats In Accounts (Annual)

5,908 15,976 0.8% 1.0%
5957 16,092 0.9% 1.0%
6,018 18,270 1.1% 12%
6,084 15,488 1.1% 1.4%
6,152 16,19 1.1% 1.4%
6,220 16,855 1.1% 1.4%

* Annexation of Lost Craek Residential 1,250 accounts {Jan 2018)

Single Family MutiiFamily Commercial

8573 116,50 64,467
7.742 113,731 62,345
8.963 120,963 68,254
7527 114,134 61,755
8,901 121,180 72,724
8.386 122,578 70,069
10,258 rm 62766
8815 130,209 72,296
8,469 130,501 73671
8,440 129,167 70,757
7.815 126,394 67.727
7,963 131,742 70414
9,144 139,814 78,822
6.865 129.949 64,081
8377 133,529 68,001
8,787 133,100 67,287
8,758 124208 |____ 52909
17 yoor 10 year 10 yuar}
5,332 130,878 BE B
d Average Gations Per Account *
i 7.080 129,318 61,677
2011-12 72,797 128,236 58,892
2012419 7.508 126,085 56,003
12013-14 7.481 128,188 55,499
501415 7475 124,758 52,263
7,470 124,410 50,738

d o J-year avercge adjsied for conservation mtatives
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Assumptions For The Wastewater Revenue Forecast D f
Revenue Forecast Data - Wastewater ra t

FY 2011-12
lmm'loal Accounts (FY Average) Illlctoﬂoal Growth Rate In Accounts (Annual)
Flecal Fiscal
Year Single Family _ Multifamily Commaerclal | Yeoar m MultiFamlly = Commercial

1993-94 Act 120,620 4,741 8,061 1583-94 Act 08% 0.1% 31%
1994-05 Act 122,132 457% 8,215 1994-85 Act 0.8% 22% 1.4%
1995-06 Act 124,747 4707 9.367 199506 Act 25% 1.8% 1.8%
1996-97 Act 127,336 4700 9,524 1996-97 Act 22% 1.4% 1.5%
1897-98 Act 135,000 4,854 9,738 1997-98 Act 1.0% 0.3% 0.5%
199899 Act 141,806 4,888 9,050 1998-99 Act 28% 1.4% 23%
1898-00 Act 142,642 481 9,963 18968-00 Act 1% 1.0% 1.6%
2000-01 Act 147,105 4,882 10,197 1 Act 0.0% 1.4% 1.2%
1-02 Act 150,828 4,967 10,391 1-02 Act 28% 0.8% 1.5%
2002-03 Act 154,116 5.027 10,501 -03 Act 0.8% 1.2% 1.0%
Act 157,000 5,080 10,693 Act 2% 1.1% 20%
Act 160,462 5,101 10,862 2004-05 Act 24% 0.1% 0.7%
Act 165,195 S111 10,968 2005-08 Act 3.2% 0.4% 1.2%
2006-07 Act 169,727 5142 11,135 2006-07 Act 2.2% 0.7% 1.5%
.08 Act 173,708 5,170 11,278 200706 Act 3™ 15% 1.4%
Act 178,756 5,248 11,308 2008-09 Act 1.3% 0.1% 1.0%
2000-10 Act 180,650 5,254 11,448 10 Act 0.7% 07% 0.2%

5,200 11,548 |

5,324 11,638

£,364 1,756

8,408 11,808

5,453 12,049

5499 12,206

Istorical Gallons Per Account

Fiscai
| Yoar __  SingleFaymlly _MultWamily _ Commareinl

1993-94 Act 5241 91,476 45,040
1804-86 Act 65,148 96,524 46,400
1095-96 Act 5,304 100,513 44,557
1996-97 Act 5118 99,631 45,384
189796 Act 6,100 101,882 47,749
18688-99 Acl 5237 108,752 49,935
5,590 111,688 55,064
4,896 109,005 51,
4,763 108,388 47,955
4,689 107,322 47 550
4,708 107,483 47,885
4,630 108,251 46,856
4,699 109,122 47,040
4,541 0,287 45,242
4,642 112,763 45,852
4,850 112,371 45,382
4162 110,101 42,097 |
10 Your 8 Year 10 Yaar)

] L 25,780




3 g aDraft

SI0GEE TS

e TN A L

T00 05 603
£9.°252'9% S0c 2€29%
[ ] [T
128'816°L L28'816'L
89862 898'62
aL'e aiv'e
129°26€ S6.'88E
260'PLY L680'YLy
¥86'vLL V86'vL)L
888621 L 902'g91'L
96£'229°L 96£'229'}
YOL'EVE POL'EHE
91667028 €0L2LE €0cs
S00°09V'E 1 S00'09%'EL
180'92L 'Y 68C'EEY'SY
6L'6v2'€68  098'690°16%

3iSi0c A3 SIvi0c Ad
pepeloid peeslold

8e8cee
T35 TEE 5028

162'12C'9%

95vesr
L28'816'L
898'62
2i¥'s
EV6'v8E
L60'vLY
v96'vLI
rro'es1
96£'229'1
vOL'EVE

9€8'65€ 2028
S00'09¥cl
L0L'vLL'GY
61¥'0SE'€S
Lie‘sep'e8s

YI-£102 A4
papsiosg

YITTECISS IETSTOD0CE ISUTOCGRIT TOP el elT SIOWOo)SNY |y [e10}
(1s2't) 0Y9p RusWNSNiDY LN
0106-0022-0£09
FAT Y NS POV OST 7S yite0l s ooBe TS 66vy  ebieyoing alsem feulsnpu)
0106-002Z-0t08
BT TIWIWE WIBTRIT TS 8J0W0ISNY) |1y (eanes) rejo)
665902 9% ISEIGI 9% 0.89%6'S3 {82'818'S efesajoyM €30 )
[0 85591 15851 29€801 859V 10 AuD ‘sjiH exensem
L28'816's 809°228'} 050'108'} 6S2'092°) 829% AN Youe:g siIem
89862 898'62 626'25 29862 S99y  youey JsuelS LL-CIDM
zLp's 2Lv'e 61621 812 6S9P JBD syouRwWOD LL-QIDM
6EL°18E LLE'LLE 925'Tre 199158 €29¥ 40 AuD) 'AeifeA 19sung
160'vLy 260'FLY 28v'6LY ESE6'ELY 129% MojioH Apeys
¥86'vL1L 8eS'0L) 052'991 £96'vLL 619p 10 AiD ‘poombuyioy
96L'StL'L 298'eEL’)L L8V'680°1 §.5'920't SL9Pp QNN umolyuoN
966'229't 616°'L29°L 861'EES"1 60S°'2vS'1 4% AN unsny yUoN
POL'EYE POL'EVE ££6'SHE 6v0'SPe ¥99p jo Auo “ouep
0206-00Z2-0£09 SI8UWNISNY) SESBIOYM
€c¥BG¢0cs ZBCCrOgIS vev 0528818 0009563 IS siewolsny) [rRiey [e1o0)
S0009%EL  S0008PTI  Zb6Sestr  ZSOPZSET EESY  (euISNpuyewnion ebie
220'99%'or £25°125'0Y 192'282'sy 180°G29'SP ceoy [eiewwor)
980'892'€S YOO'VE6'TS  €69'61L'25  £E0°20L'LS L9y Anweminy
011'06E'68% 0S8'299's8$  225'22L'0.8  628'veS'BsS 0E9Y Aywel eifug
0106-002Z-0£08 A0 episu)
SIPWOENY) |18y
E1-ei0e Ad Znoe A3 110102 A3 TIOe AS Ji5ASY S e P S}
papoioig pejosicid 3AD 1ebpng

91-S1L0Z Ad ybnosys 11-01L02 Ad
SONUSAGH J3JEMAISBA\ Peldefoid

ALNULN H3LVM NULSNY
SVX3L ‘NLLSNV 40 ALID



Draft

TPTRE 2 ODORIBELZE OJO/TR0TOCI U l: UDRIEIND OUIrons NI
006°266'29¢2' L 00E'8ER'6SS' L Sa_oou_wmw 4 oon.m-o_mmm_ L Sm.oav_uqu_ ! S0L _o...o_...m-_ X oow_SN_o\.- 't
000002 72 000 00LFE 000OSTE (VA1 000002 7%
001'2/1'G8E 00L'2L1'G8E 001'2£1'68¢8 00L'ZL1'S8E 006'669'0.48 00V'E88° 188 009'1S0'ESE
000°'000'8 000'000'8 000'000'8 008'vEY'S | 000'000'8
000'082'2 000'082'2 000°'082'2 005'061'S 000'026't
00b‘2268'8L 00Z'LbL'8L 00Z'ePR'SL 008'226'89 008'882'04
005'c08'c8 005'€08'c8 005'€08'eEn 002'¢26'v8 005'208'e8
000'00'6E 000'00F'5E 000'005'v¢ 00E'EEL'EE 000'00¥'SE
008'r12'0P2 00b'9E8'LE2 000'2ey'see 00Y'0S1L'EE2 008'1¥8'082 00L'088'cZe 00t'190'602
001'000'52¢e 00L'000'G2E 001'000'62E 001'000's2E o0L'gLI'e92E 009'cot' 262 00S'9.L¥'608
000'000'0L 000'000'0L 000'000°0Z 508'685'0L 000'000'02
006'680'e0L'0e 002'168°811'82 008°6.£'900'02 Ss._omm_ _.vo“om 009'6£8'855'S2 009°2ea'eRz ve [0,1]3 uom 1 _moviw
000'000'010°2 000°000°'010'2 000°000°0 _.o_m 000'000°010%2 000'000'010°2 009'928'v10'2 000'000'0€0'2
00L'LLL'VOB'S 002°186'006'G 00Y'981L'¥66'S 008'082'eH0'0 001'24£'250'9 ooL'ore'ves's 006'010'286'S
008'05+'s81 2 002'0L0'8PL'L ooP' LL9°0VLL 009'62L'081°L 004'G89'S60"L 00E'v22'820"L 008'9/£'CE6'0
00S'€92'¥ee'LL 008'668'650'L1 000'225 19804 00£'0p6'258'0L 008'928'20r'0L 008' L' LPE'S 008'06.2'P15'6

915102 Ad Si-vloc Ad FIEi0e Ad 202 AS 11-0i02 A4 L0102 Ad

peefoid peyoeioud pejeiud 3AD yebpng
BL-SL0Z Ad yBnong |1-010Z Ad
SMOL4 JajemaIse M| pasoeloid

ALNILN HALYM NLLSNV
SVX3L ‘NILSNVY 40 ALID

SIMUOISNT IV BI0L

S{ESOOYM R0l

30 AUD ‘S|4 oYeRsam

AN yourag spom

youey J1euRs L1-GIOM

uoAue) eyauewod L1-Qiom

Jo Auo ‘Aejpep yesung

MOJIOH Apeys

jo Au7) ‘poombusioy

AN UMOYUON

QN ulsnyY YuoN

Jo Ay Jouepy
SIBWOIST) BIRSOIOUM

SiBwosny |ejey o)

eswnoA ebuey
[ErsBULWOD
Anureminpy
Aureq eibug
Ao eprsuy
SIBWI0ISNY) RleY

D RO



AUSTIN WATER UTiLITY Draft

Average Number of Wastewater Accounts

FY 2010-11 through FY 2015-16
Budget CYE Projected  Projected Projected Projected  Projected

Customer Clags EY2010-11 FY2010-11 EY.2011-12 FY 2012-13 FY 201314 FY 2014-15 FY 2015-16
Retail Customers

Single Family 182,819 182,100 184,020 186,733 190,084 193,780 188,493

Multifamily 5,208 5,203 5324 5,384 5,408 5453 5,499

Commercial 11,522 11,548 11,638 11,766 11,808 12,049 12,208

Large Volume/industrial 22 22 22 22 22 22 22

Total Retail Customers 199,661 198,963 201,004 203,874 207,410 211,304 216,220

Wholesale Customers 10 10 10 i ] 10 10 10

Total Customers 120671 198973 200014 203884 207420 21314 216230



