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Our Mission

The mission of the association is to 

facilitate the financial security of its 

members, associates, and their families 

through provision of a full range of 

highly competitive financial products 

and services; in so doing, USAA 

seeks to be the provider of choice 

for the military community. 

Our Core Values

Service     Loyalty     Honesty     Integrity
Passionate

Member 
Advocacy

Financial
Strength 

& Wisdom

Shared
Military 
Values

Our Brand Pillars

GOING ABOVE
Our Brand Promise

FOR THOSE WHO HAVE GONE BEYOND

Who We Are

As of Oct. 2014
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Firewise Principles in Action
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Alternative Approaches
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Preparing Your Physical Surroundings

Highlights:

Use Class A roofing and tempered 
windows

Create fire-resistant zones in 
landscaping

Clear leaves and flammable materials

Keep gutters clean and trees trimmed



Public Information 6

Preparing Beyond Your Physical Surroundings

Deductibles

Coverage limits

Policy exclusions

Emergency fund

Secure storage of records

Home inventory
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Preparing For When Disaster Strikes
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Promoting Mitigation In The Communities We Serve

Collaboration

Education

Response Program

Volunteering

http://www.firewise.org/
http://www.firewise.org/
http://wildfire-defense.com/
http://wildfire-defense.com/
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Q&A

For additional questions, please 
contact me at:

rob.galbraith@usaa.com
(210) 913-5275


