
AUSTIN’S LANGUAGE ACCESS SOLUTION

Language Access Card 
Non-English speaking persons have a right under 
Title VI of the Civil Rights Act to free interpretation 
assistance in their language. The iSpeak card will 
help service providers identify a person’s language 
before calling an interpreter for assistance. 

Remove the card below and use it to request 
language assistance when accessing services. 
This card is not required for you to receive services.

Cut out the card below and keep this card with you at all times.

911

Use Your iSpeak Card For

Hospitals and  
Health Clinics

Public Assistance 
Programs

Public Services 
(water, trash, electric)

Social Service 
Organizations

Public Schools 
and Universities

Public 
Transportation

Emergency and  
Non-Emergency Services

311
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Courts (city, county,  
state and federal)

Community 
Advancement 
Network

Community 
Advancement 
Network

Please contact an interpreter, so we can communicate.  
Non-English speaking persons have a right 

under Title VI of the Civil Rights Act
to free interpretation assistance in their language.

Please contact an interpreter, so we can communicate.  
Non-English speaking persons have a right 

under Title VI of the Civil Rights Act
to free interpretation assistance in their language.

I speak                                        I speak                                        


