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New international nonstop 
destinations coming in 2018

Amsterdam-Schiphol, London-Gatwick, Punta Cana – Dominican 

Republic, Stockholm-Arlanda, and more flights to Frankfurt are 

new nonstop international services coming up in 2018. 

SAS to Stockholm and Delta to Amsterdam during SXSW

Scandinavian Airlines SAS and Delta Air Lines announced special flights to operate 
during SXSW.

SAS has announced two nonstop, round-trip flights between Austin and Stockholm, 
Sweden’s (ARN) Arlanda Airport, scheduled for March 8 and 12, 2018. Tickets available 

at: www.flysas.com/en/us/ 

Delta Air Lines has announced four nonstop round-trip flights between Austin and 
Amsterdam’s Airport Schiphol (AMS). Flights are scheduled on March 8, 9, 14, and 18, 
2018. Tickets available at: www.delta.com

Norwegian to London – Gatwick

Norwegian announced nonstop service from Austin to London Gatwick Airport 
(LGW), making Austin the first Texas airport with service by Norwegian. Service 
begins March 27, 2018 and will operate three times per week. Tickets available at: www.

norwegian.com/us

Vacation Express to Punta Cana

Vacation Express announced new once per week nonstop service from Austin to Punta 
Cana International Airport (PUJ), Dominican Republic, starting on May 28, 2018 
running through Aug. 6, 2018. Tickets available at: www.vacationexpress.com

Condor adds third weekly to Frankfurt

Condor’s 2018 schedule will see nonstop flights between Austin and Frankfurt, 
Germany (FRA) increase to three times a week. The 2018 schedule will begin on May 
28 and run through Sept. 27.  The additional flight will begin June 27, 2018.  
Tickets available at: www.condor.com

http://www.flysas.com/en/us/
http://www.delta.com
http://www.norwegian.com/us
http://www.norwegian.com/us
http://www.vacationexpress.com/
https://www.condor.com/us/index.jsp
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AirCanada adds more seats to 
Austin-Toronto nonstop flight
Beginning May 1, 2018, Air Canada will increase capacity on daily nonstop flights to Toronto’s 

Pearson International Airport (YYZ) with a larger Embraer EMB 190 aircraft. 

The larger Air Canada aircraft will feature nine Business Class seats and 88 main cabin seats. As a 
member of the Star Alliance network, Air Canada passengers can purchase or upgrade to Business Class, 
and United MileagePlus users can use program perks to upgrade seats. Air Canada partners and code-
shares with United Airlines.  

Tickets available at: www.aircanada.com or call 1-888-247-2262

Olympian Billy Kidd (pictured right in 

cowboy hat), the first U.S. men’s slalom 

silver medalist, was on hand at ViaAir’s 

launch of a new winter seasonal service between 

Austin and Steamboat Springs, Colorado (HDN). 

The inaugural flight ceremony, held at the South 

Terminal on Dec. 13, 2017, included live music 

performance by Raina Rose, cake, meet and greet 

with Billy Kidd, and a ribbon cutting.

ViaAir will fly nonstop service from AUS to HDN 

three days per week through April 1, 2018. 

All ViaAir flights operate out of the South Terminal.

Tickets available at: www.flyviaair.com

Olympian joins ViaAir on first nonstop to 
Steamboat Springs

AeroMexico upgrades nonstop with 
Premier Class on Austin-Mexico City
In September 2017, AeroMexico introduced the 

larger Embraer EMB-190 aircraft with Premier 
Class seating on its daily nonstop flights between 
Austin-Bergstrom International Airport (AUS) 
and Mexico City (MEX). 

The upgraded service features 11 Premier Class 
(first-class) seats and 88 main cabin seats, 
providing a total of 23 additional seats per fight. 
Passengers can purchase or upgrade to Premier 
Class, and AeroMexico’s Club Premier and Delta 
Sky Miles Elite users can use loyalty program 

perks to upgrade seats. AeroMexico is now 
partnering and code-sharing with Delta  
Air Lines. 

Flights depart Austin at 1:57 p.m. and arrive in 
Mexico City at 4:20 p.m. Flights from Mexico 
City depart at 10:20 a.m. and arrive in Austin 
at 12:42 p.m. All times are local and subject to 
change.

Tickets available at: www.aeromexico.com or 
call 1-800-237-6639

Website: www.abia.org
Phone:  512/530-ABIA (2242)

For information on air service 
development please contact:

Jamy Kazanoff  
ASSISTANT DIRECTOR
Austin-Bergstrom International Airport
jamy.kazanoff@austintexas.gov 
512/530-6681

Ghizlane Badawi provides 

oversight and leadership 

for Business Assurance, Guest 

Services, Human Resources, 

Performance Management, Talent 

Acquisition, and Strategic Planning 

at the Austin airport.

“One of my priorities is to promote 

ABIA as the employer of choice in 

Central Texas by establishing an 

Airport Employment Center and 

developing an Airport Internship 

and Veteran Fellowship programs,” 

said Badawi. 

Ghizlane has held different 

positions during her 10 years of 

Austin airport experience.

Ghizlane Badawi
Aviation Assistant Director -  
Enterprise Business Services

A B I A 
S P O T L I G H T

CURRENT RATES*
Landing Fee
per 1,000 lbs. of maximum certified gross landed 
aircraft weight

SIGNATORY  $3.55
NON-SIGNATORY  $7.10

Cargo Ramp Fee  $1.73 per square foot, per annum

RON @ Cargo Ramp (4 hours)  $590 per day

Fuel Flowage Fees  $.10 per gallon

Terminal Equipment Fee  $93,000 per gate, per annum

RON @ Terminal (4 hours)  $715 per day

RON @ Apron (4 hours)  $590 per day

RON @ Maint Ramp (4 hours)  $320 per day

Apron Fee  $185,000 per gate, per annum

Terminal Rentals
per square foot, per annum

RENT  $136.24
CONDITIONED APRON SPACE  $23.52
UNCONDITIONED APRON SPACE  $14.70

Joint Use Fees
(shared 20% equally, 80% based upon enplaned
passenger share)

BAGGAGE CLAIM AREA  $600,431.21 per month

PASSENGER SCREENING  $316,905.59 per month

Outbound Baggage Fees
CONVEYOR BELT  $162.24 per linear foot per annum

APRON CAROUSEL  $14.70 per sq ft per annum

Cost per enplaned passenger  $10.54

* Effective October 1, 2017, Barbara Jordan Terminal

British Airways schedules 747 on 
Austin-London Heathrow nonstop
Starting on April 8, 2018, British Airways will 

operate its Austin (AUS) - London Heathrow 
(LHR) nonstop route with a 747 aircraft. This 
marks the first regularly scheduled commercial 
passenger service on 747s at Austin-Bergstrom 
International Airport.

Flights depart Austin at 6:40 p.m. and arrive 
at London Heathrow at 10 a.m. Flights depart 
Heathrow at noon and arrive in Austin at  
4:16 p.m., all times local.

The British Airways upgrade to 747 aircraft 
increases first class service by six seats, business 
class by 10 seats and 116 more economy seats.

British Airways began flying daily between 
Austin-Bergstrom International and London 
Heathrow in March 2014, providing local 
businesses and families the first nonstop 
scheduled service to Europe. 

Tickets available at: www.ba.com 

Southwest adds 
San Francisco, 
Sacramento, and 
Indianapolis 

Southwest Airlines has announced 

new daily nonstop service from 

Austin to California’s Sacramento 

International Airport (SMF), along 

with nonstop service to San Francisco 

(SFO), and Sunday only service to 

Indianapolis (IND). The new Southwest 

flights from Austin to Sacramento, 

San Francisco, and Indianapolis will 

begin on April 8, 2018.

Tickets available at: www.southwest.com

All-time record 
high set for 2017 
with 13.8 million 
passengers

Total passenger traffic for 2017 

was 13,889,305, up 11.6 percent 

from 2016 setting a new annual 

record high at the Austin airport. 

The airport exceeded last year’s  

12.4 million mark, continuing the 

streak of surpassing the previous  

year totals since 2010. 

Frontier starts Austin to Ontario nonstop, 
announces four additional routes

Frontier Airlines launched new nonstop service between 

Austin and Ontario International Airport (ONT) in Ontario, 

California on Oct. 12, 2017. Inaugural flight ceremonies included 

cake, a ribbon cutting ceremony, live music by Austin-based 

musician Shane Cooley, and remarks from Frontier representative, 

Jackie Peter. 

The event marked a two week roll-out of new routes from Frontier 

including Raleigh-Durham, New Orleans, and service to Phoenix 

that started November 2017. Frontier will begin service to four 

additional routes on April 8, 2018 to Charlotte, Cincinnati, 

Columbus, and  San Jose. 

Tickets available at: www.flyfrontier.com



Austin-Bergstrom International Airport
City of Austin
Department of Aviation
3600 Presidential Blvd., Suite 411
Austin, TX 78719
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Austin Passenger Traffic

Austin-Bergstrom International Airport has joined the Airports Council 
International - North America (ACI-NA) Airport Carbon Accreditation 
program for its efforts to manage and reduce carbon (CO2) emissions.Fast Fact:

S C H E D U L E D  PA S S E N G E R 

NONSTOPS 
FROM AUSTIN

ViaAir starts Austin to Tucson 
nonstop, plans to add OKC
On Jan. 18, 2018, ViaAir started its new nonstop service from Austin to Tucson, Arizona (TUS) and 

will start nonstop service to Oklahoma City, Oklahoma (OKC) later in the year. 

These new flights join ViaAir’s nonstop options from Austin that includes the winter seasonal flight 
between Austin and Steamboat Springs / Hayden, Colorado.

Three days per week, the Austin to Tucson nonstop flight operates on Mondays, Thursdays, and Fridays. 
The Austin – Oklahoma City nonstop flights are planned to operate four days per week on Mondays, 
Tuesdays, Thursdays, and Fridays. 

Tickets available at: www.flyviaair.com

Get flyAustin via email
To receive your issue of FlyAustin via 
email, please send your email address 
to abiapio@austintexas.gov with the 
subject line: flyAustin.


