Net Promoter Score
feedback survey
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A tool for opening and closing feedback loops



How likely would you be to recommend
to a friend?
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Numbers are great...

but tell me WHY



EMS Recruitment Insights Campaign

Thank you for working with us. Help us up our game by giving us feedback on your experience with
the Innovation Office.

* Required

Based on your experience with the Innovation Office during the
Recruitment Insights campaign, how likely would you be to
recommend working with the Innovation Office to others? *
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What feedback do you want to give us? (For example, what
worked, what could have been better, what else did you
observe?)



Engagement
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Opportunities to gather
feedback throughout projects




Close the feedback loop

e Share themes from the feedback
e Tell respondents what you're going to do
e EXxplain how past feedback impacted current actions



QUESTIONS RESPONSES

*MAKE A COPY BEFORE EDITING**
[title - customize for your audience]

Thank you for working with us. Help us up our game by giving us feedback on your experience with the Innovation Office.

Based on [EVENT/DELIVERABLE], how likely would you be to recommend
working with the Innovation Office to others?

What feedback do you want to give us? (For example, what worked, what could
have been better, what else did you observe?)

*



