2016-2017 BUDGET QUESTION

Response to Request for Information

DEPARTMENT: Health and Human Services
REQUEST NO.: 146

REQUESTED BY: Houston

DATE REQUESTED: 8/8/16

DATE POSTED: 8/31/16

REQUEST: In FY 2015, the Affordable Healthcare Act contract cost 300,000 (related to the
Hispanic Quality of Life Commission). Please provide details of the contract service agreement.

RESPONSE: In FY 2015, the Health and Human Services Department (HHSD) contracted with
two agencies, Foundation Communities ($100,000) and Latino Healthcare Forum ($200,000),
to provide outreach, education and enrollment services to individuals and families for the
Affordable Care Act (ACA). The details are summarized below by contract.

Foundation Communities — Insure Central Texas: The primary objective of this agreement was
to provide ACA enrollment assistance to individuals and families in the community with limited
outreach and education services. Between November 2014 and April 2015, Insure Central
Texas served 10,678 households through 5 enroliment centers. The program enrolled or
assisted with the enrollment of 5,911 individuals in qualified health plans through the Health
Insurance Marketplace. Additionally, between November 2014 and April 2015, Insure Central
Texas conducted 62 outreach events throughout the community.

Latino Healthcare Forum - Secure Your Health: The primary objective of this agreement was to
provide ACA outreach and education services to individuals and families in the community.
Between November 2014 and April 2015, Secure Your Health enrolled 168 individuals in
gualified health plans through the Health Insurance Marketplace. Additionally, between
November 2014 and April 2015, Secure Your Health conducted 143 outreach events
throughout the community reaching 26,213 individuals and were able to follow-up with 847
individuals regarding the ACA enrollment process.




