
2016‐2017	BUDGET	QUESTION	

Response	to	Request	for	Information	
	

DEPARTMENT: Austin Energy 

REQUEST NO.: 256 

REQUESTED BY: Tovo 

DATE REQUESTED: 9/2/16 

DATE POSTED:  9/8/16 

REQUEST:  Austin Energy indicates on its web page that the utility provides “affordable, 
maintenance-free Nightwatchman lighting services within the Austin Energy service area”. Are 
these lighting services available to city departments? Does the utility’s Distribution Design staff 
work with city departments on design, engineering, installation, and maintenance of lighting 
systems? Do city departments receive any discount for design, engineering, installation, and 
maintenance of lighting systems? 

 

RESPONSE:  We define “Nightwatchman” as any lighting provided by Austin Energy that is used 
for any other purpose than the lighting of City of Austin streets. Nightwatchman are installed 
and maintained by Austin Energy, and the full installation cost is paid for by the requesting 
customer. In addition to the installation cost, a set monthly fee is charged per light that covers 
maintenance and energy usage. When other City of Austin departments request lighting of 
property we are given an organization number, and an account is set up for the payment of 
charges and monthly fees. The requestor will work with the Austin Energy design department to 
determine the most effective placement and type of lighting to accomplish the requestor’s 
needs. There is currently no discount applied to other city departments for nightwatchman. 

 

 

 


