
2016‐2017	BUDGET	QUESTION	

Response	to	Request	for	Information	
	

DEPARTMENT: Austin Code 

REQUEST NO.: 113 

REQUESTED BY: Tovo 

DATE REQUESTED: 7/29/16 

DATE POSTED: 8/16/16 

REQUEST:  Please provide an estimate of the number of hours Austin Code staff has spent 
during FY 2015 and 2016 working on abatement and other issues related to homelessness. 

 

RESPONSE:   

Austin Code tracks the following data regarding nuisance abatement cases:  

 

Nuisance abatement is the enforcement of unsanitary property conditions including; weeds and 
grass over 12 inches tall; accumulation of garbage, rubbish, or brush; or filth, carrion, or any 
other unsightly, objectionable, or unwholesome matter.  

Austin Code does not have the systems in place to track the number of staff hours per case. 
Case closure ranges from 7 to 45 days. The average for FY 2016 is 38 days, as stated in the 
chart above. Closure rate is dependent on a multitude of factors, often outside of Austin Code’s 
purview, such as, response time of property owner, owner’s available resources, and 
complexity of the violations.  

 

 

 

 

 

 

*This	is	not	a	tracked	measure.	Data	refers	to	results	of	an	AMANDA	query	of	case	descriptions.		

 FY 2015 FY 2016 

Nuisance abatement cases investigated 11,335 cases 
9,512 cases 

(year-end estimate) 
Average number of days from when 
nuisance abatement complaints are first 
reported until non-judicial compliance 

36.30 days 
37.99 days 

(year-end estimate) 

Amanda data query related to the 
homeless complaints* 

206 cases (estimate) 225 cases (estimate) 


